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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- aHAJIUTUYECKUI
- (uHAHCOBBIIA

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 08 @DunaHcel U HSKOHOMHMKAa (B cdepax: HCCICJOBaHUI, aHamM3a W MPOTHO3UPOBAHUS
COLIMAJIbHO-9)KOHOMHUYECKHX  IPOLECCOB M  SBJICHUH Ha  MHKPOypOBHE UM  MakpOypOBHE B
HKCIIEPTHO-aHATUTUYECKHUX CIIy)X0ax (IIeHTpax SKOHOMUYECKOTO aHajH3a, MPaBUTEIbCTBEHHOM CEKTOpeE,
OOIIECTBEHHBIX OpraHU3alMsIX); MPOM3BOJACTBA MPOAYKLUMH W YCIYT, BKIIOYas aHalIM3 Copoca Ha
MPOIYKIIHIO M YCIIYTH, M OILICHKY MX TEKYILIETO U NePCHEKTUBHOTO MPEIOKEHHSI, TPOIBUKECHNE TPOTYKIIUN
U YCIOyr Ha pPBIHOK, IUJJAHUPOBAaHHE M 0O0CTy)XKMBaHWE (PUHAHCOBBIX IIOTOKOB, CBSI3aHHBIX C
MIPOM3BOJICTBEHHON JIEATEIIHOCTBIO; KPEIUTOBAHMS, CTPAaXOBAaHMUs, BKIIIOYAs MEHCHOHHOE U COLMAJIBHOE;
ornepauuii Ha (MHAHCOBBIX pBIHKAX, BKIIOYas YIpaBieHHE (UHAHCOBBIMU PUCKAMH;, BHYTPEHHETO M
BHEIIIHETro (PMHAHCOBOTO KOHTPOJIS U ayuTa, ((MHAHCOBOTO KOHCYJIBTUPOBAHMSI; KOHCAJITHHTIA)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC

HKIIMH / TPYIOBBIE UIIH o
by py. MHIUKATOPHI TOCTKEHUS KOMITCTCHITHIA

npodeccruoHaIbHEIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPauBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTupyeT TpPaeKTOpUIO CBOEro MNpodecCHOHAIEHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe O0a30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccHoHaTbHOR

NEATSILHOCTH, B TOM 4YHCJIEe B OOJIaCTH aHau3a
MH(OPMAITMOHHBIX TIOTPEOHOCTEH TOCETUTENEH caliTa

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIMIIOB O0PAa30BaHUs B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma 0OydeHHS

Ounas
(cemecTp)

OuHo-3a04Hasg
(cemecTp)

112(3(4]|5]6

71112 (3|4 ([5[6]7

—

busnec-niannpoBanu
e B At HBeCT

+

+

2 |byxranrepckuii yuer
B KPEIUTHBIX
OpraHM3alysIX




B2B mapketuHr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

JlyXOBHO-HpaBCTBEHH
0€ BOCIIUTaHUE

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

Jloruka

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

MonenupoBanue
HWHBECTUIIMOHHOTO
nopTdens KIueHTa

Hainorooonoxenue
OnsHeca

10

Orenka
VBM-mMmeHemxMeHTa

11

Orenka O6penia
KOMITaHUH

12

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

13

O1eHKa CTOMMOCTH U
yIpaBJCHHUE
noptdeneM OnM3Heca

14

CaMOMEHEIKMEHT:
METOIHUKH U
TEXHOJIOTUH

15

CerMeHTHpOBaHUE
PBIHKA U H3YUCHHE
MOTPEOUTETHCKUX
MPEANOYTECHU I

16

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

17

Co3znmaHve HHTEPHET
pecypcoB Juist
Om3Heca

18

Ctpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

19

TexHosoruu AeI0BOTO
o01eHus

20

VYmpasnenue
npojaxaMu

21

Iudposas KympTypa

22

DKOHOMHUKO-TIPABOBHIC
aCIIEKTHI CO3AHuUA U
pa3BUTHS
COOCTBEHHOTIO
OusHeca




2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JucuumuinHa «MeTonsl aHanu3a MH()OPMAIMOHHBIX TMOTPEOHOCTEW IMOCeTUTeNel calTa» OTHOCHTCA K
yacTu, popMupyeMoil yuacTHuKaMu 00pa30BaTeIbHBIX OTHOLEHHUH, ydeOHoro mana OIl mo HanpaBieHUIO
noaroroBku 38.03.01 - DxoHoMuKa.

JucuuminHa «MeTonsl aHanu3a MH()OPMAIMOHHBIX MOTPEOHOCTEN MoceTuTeNnel caiTa» uiydaercs B 7

ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢e.

OuHo-3a04Has: 2 3.€.

Bun yueOHo# paboThI

(Bcero 4yacoB)

Ounas

OuHO-3a04Has
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
Konrakthas pabota 32 24
Jlexuuu (Jlexum) 16 12
[Tpakruueckue (Ilpakt. pad.) 16 12
CamocrostensHas padota (CP) 40 48

3auer

3.2.Conepxanue Kypca:

No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O |03 O |O-3] O |03
7 cemecTp

1 Hayunsii noaxon k CobecenoBanue,
MapKETUHIOBBIM 4 13 (4|3 |10]|12 ornpoc
UCCIIIOBAaHUAM

2 CpaBHUTEIbHBIN CobecenoBanue,
aHaJIn3 OT1poC;
KOMMIECTBEHHBIX M | 4 | 3 | 4 | 3 | 10| 12 TectupoBanue;
Ka4eCTBEHHBIX Pedepar
METOIOB
UCCIIEIOBAHUS

3 Amnanus u CobOecenoBanue,
HHTepIpeTalyi al3lal3zlioln OTIpoC;
MapKETUHIOBOU TectupoBanue
uHpOpMaLUU

4 Cucrema CobOecenoBanue,
MapKETHUHIOBOM 4 13 (4|3 |10]|12 OI1poC;
uHpOpMaLUU TectupoBanue

Tema 1. HayuHblil IOAX0A K MAPKETHHIOBBIM HccaegoBanusam (YK-6)

Jlexknus.




HccnenoBanus MapKeTHHTa MPECTaBIIsAeT coboii cOop, 00paboTKy M aHAJIN3 JAHHBIX C LENbI0 YMEHBIICHUS
HEOIPEJCICHHOCTH,  CONMYTCTBYIOIIMH  TPUHATHA  MApKETHHIOBBIX  pemieHuid.  McciaemoBaHusIM
MIOJIBEPIaloTCsl PHIHOK, KOHKYPEHTHI, OTPEOUTENH, IeHbl, BHYTPEHHUI NOoTeHIHaN npeanpuarus. OCHOBOH
UCCIICIOBAHUA ~ MapKeTHHIa  CIyKaT  OOIIeHAay4YHble ¥  AHAJINTHUKO-TIPOTHOCTUYECKHE  METOIbI.
WNudopmanmonHoe obecrieueHHe CKIAAbIBACTCS M3 KaOMHETHBIX M IOJEBBIX MCCIEIOBAHHM, a TaKkKe U3
Pa3IUYHBIX UCTOYHUKOB MH(OpMAIMK (BHYTPEHHUX U BHEITHUX, COOCTBEHHBIX U IJIATHBIX H JP.).

MapKeTUHIOBbIE  UCCIIEJOBAHMUS JOJDKHBI  OBITh OOBEKTUBHBIMHM, KOMIUIEKCHBIMH, CHUCTEMHBIMHU,
PEryIsipHBIMU, ONEPATUBHBIMU, TOYHBIMH, TIIATEIBHBIMU U SKOHOMHUYECKH 000CHOBaHHBIMH. Kaxplil u3
YKa3aHHBIX TPHUHIUIIOB [0 CBOEMY Ba)X€H, OJHAKO COOJIONEHHE WX OO0IIed COBOKYIHOCTH IO3BOJISET
MPOBOJIUTH MapKETUHIOBBIE HCCIIEOBAHUS, CIIOCOOHBIE CTaTh HAJEKHON OCHOBOM ISl MPUHATHUS XOPOILIO
MPOAYMaHHBIX U HAYYHO 0OOCHOBAHHBIX YIPABICHUECKUX PEILICHUH.

MapKeTUHIOBbIE HCCIIEIOBAaHUS JIOJDKHBI COOTBETCTBOBAaTh TpeOoBaHMIO HaydyHOCTH. [lom mpuHLHIIOM
HAy4YHOCTH MOHHMMAaeTCs OOBSICHEHHE U Mpe/ICKa3aHHe HM3y4aeMbIX PHIHOUHBIX MPOLECCOB M SIBICHUN Ha
OCHOBE OOBEKTHBHO MOJTYUYEHHBIX JAHHBIX U HAyYHBIX MOJIOKEHUMN, a TAaKXKE BBISBICHHE 3aKOHOMEPHOCTEN
Pa3BUTHS U3yYaeMbIX IPOLECCOB U SIBICHUH.

MapKeTUHIOBbIE MCCIIEOBAHUS JOJKHBI ObITh CUCTEMHBIMU. Pedub B TaHHOM cllydae HJET O BbIACICHUU
OTAENBHBIX CTPYKTYpPHBIX 3JIEMEHTOB, (DOPMHUPYIOLIUX H3ydaeMoe SIBJICHHE, a Takxke 00 OOHapyKeHUU
MepapXUUYeCKOH CBS3U U B3aUMOITOIYMHEHHOCTH.

[IpuHIMIT KOMIUIEKCHOCTH OCHOBAH Ha M3YUYEHUU MPOLIECCOB U SIBIEHUN BO BCEHl MX MOJHOTE, Pa3BUTHU U
B3aUMOCBSI3H.

B ocHOBe mpuHIMIIA TOCTOBEPHOCTH JICKHUT MOJYYCHHE aJIeKBATHBIX JAHHBIX MOCPEACTBOM OOECICUeHUs
HAyYHBIX TPHUHIMIIOB UX cOopa u 00pabOTKH, MCKIIOYCHHE TEHACHIIMO3HOCTH B OICHKAaX, JETalbHBIM
KOHTPOJIb ¥ UCTIIOJIB30BAaHUE KOMIIBIOTEPHBIX CPE/ICTB.

[lpuHuun oOBEKTUBHOCTH OCHOBAaH Ha TpPeOOBAHMM YyuyeTa BO3MOXKHBIX IOTPEIIHOCTEH H3MepUTENs
Kakoro-nubo sBieHusa. He nomyckaercs mMOAroHATH (akThl MOJ 3apaHee ONpeAeNieHHyIo cxemy. B
WHTEpIpeTauu GaKkToB CISAYyET COONIONATH OCTOPOKHOCTb.

HakoHnel, MapKeTHHTOBBIE UCCIIEAOBAHUS JOKHBI OBITh dPGEKTUBHBIMU. DTO 3HAYUT, YTO BHIJIBUTAEMbIC
I[EJTH TOJKHBI OBITh IOCTUTHYTHI, & PE3yABTAThI JOHKHBI COOTHOCUTRCS C 3aTpaTamH.

[IpoBeneHre MapKETHHIOBBIX MCCIEAOBAaHUK BBICTYIIACT BAXKHEWILIECH COCTABIAIOUIEH AHAIUTUYECKON
¢dbyHkuu MapkeTuHra. OHU CITy>KaT OCHOBOW ISl IPUHSATHS 000CHOBAHHBIX YIPABICHUYCCKUX PEIICHUN B
obmactu mapketuHra. OCOOCHHO IIEHHBI PE3yJAbTaThl MApKETUHTOBBIX HCCIICAOBAHUN TpU pa3paboTke
CTpaTerud MapkeTuHra. WX OTCyTCTBHE MOXKET MPUBECTH K HEONArONMPHUSITHBIM TMOCIEACTBUAM IS
KOMITaHUU.

OCHOBOMONATAMIIYI0 POJb B MPOIECCE TMPOBEACHUS MACIITAOHBIX U CIIOKHBIX MAapKETHHIOBBIX
MCCIICIOBAaHUN HUTpaeT pa3paboTka KOHLEHIIMM HCCIIEI0BaHMA, COZAEpIKallas pa3BEpHYTOE ONpe/eieHue
npo0ieMbl, CPEACTB U IMyTel ee pemeHus Haubonee 3¢p¢ekTHBHBIM criocodoM. Ha ocHoBe mogoOHOM
KOHIEMIIMA MOXET ObITh pa3paboTaH MPOEKT HCCIEIOBAHUS, ONPEAETICHbl METOABl €ro MPOBEICHHS,
chopMyIMpoOBaHBI 3a/1a4M, MPOBEIEH cOOp, 00padoTka u aHanu3 WH(POPMALNU, & TAKXKE MOATOTOBICHBI
MPEJIOKEHUS U PEKOMEH/IALINH.

KoHKpeTHBIM pe3yNnbTaToM HCCIeI0BaHUN MapKETUHTa SBJISIIOTCS Pa3pabOTKH, KOTOPbIE UCIOIb3YIOTCS IpU
BBIOOpE U pealin3alliy CTPATEery U TAKTUKU MAapKETHUHIOBOM EATEIbHOCTU MPEIPUSITHH.

HccnenoBanue pplHKa — caMO€ paclpoOCTpaHEHHOE HANpaBJIEeHUE B MapKETUHIOBBIX HccienoBaHusIX. OHO
MPOBOJUTCSA C LEJNbIO TMOMYYEHHsI JTAHHBIX O PBIHOYHBIX YCIOBHUSX ISl ONpPEIEICHUS JEeSTEIbHOCTH
MPEIITPUSITHS.

OOBeKkTaMu PBIHOYHOTO HWCCICIOBAHMS SIBISIFOTCSI TEHICHIIMU M TIPOIECChl PA3BUTHS PBIHKA, BKIIFOYAs
aHaIM3 W3MEHEHUS OKOHOMHYECKHX, HAyYHO-TEXHHYECKUX, JEeMOTpadUUYeCKUX, IKOJIOTHUUYECKHUX,
3aKOHOAATEIBHBIX U JPYTUX (PAKTOPOB.

HccnenoBanue morpeOuTeNneil MO3BONISIET ONPENEIUTh W HUCCIENOBATh BECh KOMIUIEKC MOOYIUTEITHHBIX
(haKTOpOB, KOTOPHIMH PYKOBOJICTBYIOTCS IOTPEOMTENM TMPHU BHIOOPE TOBApOB (IOXOABI, COIMATIHLHOE
MTOJIOKEHHE, TTOJIOBO3PACTHAS CTPYKTYpa, 00pa3oBaHue).

OcHoBHas 3aa4a UCCICAOBaHNs KOHKYPCHTOB 3aK/IIOUYACTCA B TOM, LITOGI:I IMOJIY4YUTDb HCO6XOI[I/IMBIG JAHHBIC
111 00ecTedeHnsl KOHKYPEHTHOTO PEUMYIIECTBA Ha PHIHKE, a TAK)Ke HATH BO3MOXKHOCTH COTPYAHUYECTBA
H KOOIICpanu ¢ BO3BMOXHBIMU KOHKYPCHTAMMU.



Nzydenne QupMeHHONW CTPYKTYphl PBIHKA MPOBOAMTCS C IENBbIO TMOMYYEHUS CBEICHHA O BO3MOXKHBIX
MOCPETHUKAX, C MMOMOMIBIO0 KOTOPBIX MPEANPUITHE OyJIET B COCTOSHUM «IIPUCYTCTBOBATH» HAa BBIOPAHHBIX
PBIHKAX.
I'maBHOW 1€N€eBOM  yCTAHOBKOWM MCCJIEIOBAaHUS TOBAPOB  SIBISIETCS  ONPEACIICHUE COOTBETCTBUSA
TEXHUKO-KOHOMUYECKUX TIOKa3aTeje M KadecTBa TOBAapOB, OOpallalolIMXcs Ha PBIHKAX, 3ampocaM U
TpeOOBaHUAM MOKYyIIaTeNeH, a TaK)Ke aHAJIU3 UX KOHKYPEHTOCIIOCOOHOCTH.
OOBeKThl WCCNENOBAaHUN — TOTPEOUTENBCKUE CBOWCTBA TOBAPOB-AHAIOTOB M TOBApPOB-KOHKYPEHTOB,
peakuus MOTpeOUTeNeld Ha HOBBIC TOBAPHI, TOBAPHBI ACCOPTHMEHT, YIAaKOBKA, YPOBEHb CEpBHCA,
COOTBETCTBHE TPOMYKIMH 3aKOHOAATEIhHBIM HOpPMaM U TMpaBWIaM, IMEPCICKTHUBHBIE TpPeOOBaHUS
norpeOuTenei.
HccnenoBanue 1eHBI HAITPABICHO HA OMPEICIICHNE TAKOTO YPOBHS U COOTHOIICHHUS 1I€H, KOTOPBIA OBl JaBal
BO3MOXKHOCTh TOJyUY€HHUs HAWOONbINEeH MPHUOBLTH MPU HAWUMEHBIHMX 3arpaTax (MHUHUMHU3AIHMS 3aTparT |
MaKCHUMU3aLIUsI BBITOJIbI)
HccnenoBanue TOBapOIBUKEHHS M MPOJaX MpecienyeT Lelb onpeaenuTh Hanbonee 3¢ (GeKTUBHbIE MyTH,
crocoOBI M CpeICTBA OBICTPEUIIIETO JOBEICHUS TOBApa JI0 MOTPEOUTENS M €T0 pean3alliu.
HccnenoBanue cucTeMbl CTUMYIMPOBAHMS COBITA U pPEKJIaMbl — TaKXKe OJHO M3 Ba)KHBIX HaINpaBIICHUUN
MapKEeTHHIOBBIX HccliefloBaHUN. OHO MpecienyeT elb BhIABUTD, KaK, KOIa U C MOMOILBI0 KaKUX CPE/ICTB
Jy4Ille CTUMYIHPOBATh COBIT TOBApPOB, MOBBICUTH ABTOPUTET TOBAPOMPOU3BOAUTENSI HAa PHIHKE, YCIEIIHO
OCYUIECTBIIATH PEKIAMHbBIE MEPOIPUATHS.
HccnenoBanue pekinaMbl MpEANoiaraeT ampoOaiuio CpeAcTB peKkiambl (IpeABAPUTENILHOE HCIBITAaHHE),
COMOCTaBlIeHHE (PAKTHMUECKHMX U OXHAAEMbIX pE3ylbTaTOB OT peKjIambl, a TaKXKe OLECHKY
MPOAOJKUTENBHOCTH BO3/IEUCTBUS PEKIaMbl Ha MOTpeOUTENEH.
UccnegoBanne BHYTpPEHHEW cpeAbl MNPEANPUATHI CTABUT IEJIbI0 ONPENEICHUE PEATbHOTO YpPOBHS
KOHKYPEHTOCIIOCOOHOCTH TIPEANPHUATUS B PE3yIbTaTe COIMOCTABICHHUS COOTBETCTBYIOIIHUX (HaKTOPOB
BHEIIHEW U BHYTPEHHEH CPEBI.

IIpakTn4yeckoe 3ansATHE.
1. IlonATHE MAaPKETUHTOBOTO UCCIEAOBAHMUS.
2. OCHOBHBIEC MPHUHIUITBI MAPKETUHTOBBIX UCCIICIOBAHMIA.
3. Pa3paboTka KOHIIEMIIUU MapKETHHTOBOTO UCCIICIOBAHMS.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. Onpenenenue oOpacTrt MAPKETHHTOBOTO MCCIIETOBAHUSI.
2. CocTaBneHue I1aHa MapKEeTUHIOBOTO UCCIIEIOBAHMS.
3. YrryOneHHoe u3yueHnue MaTepraioB TEMBI.

Tema 2. CpaBHUTEJbHbIH AHAJIN3 KOJUYECTBEHHBIX U KaUueCTBEHHbIX MeTo10B ucciaenopanus (YK-6)
Jlexknus.

CpaBHHTGHBHLIfI dHaJIN3 KOJMUYECCTBCHHBIX U KAa4YC€CTBCHHBIX I/ICCJICI[OBaHI/II\/'I MOXET 6LITI> pcain3oBaH
CJIEIYIOIUM 00pa3oM:

1. HCHL MPOBCACHUA KAUCCTBCHHOTO UCCIICAOBAHUA — NOCTUIKCHUC TICPBOHAYAJIBHOI'O 06H_[€FO IIOHUMaHUus
IMPpUYIUH OMPCACIICHHBIX SIBJICHUH. HCJII: KOJIMYCCTBCHHOI'0 HUCCIICAOBAHHA — IMOJTYYCHHUC KOJUYCCTBCHHBIX
XapaKTePUCTUK OINPENEICHHBIX TIIOKa3aTelel BHIOOPKM U TIEpEHECeHHWE JMJAaHHBIX pe3ylIbTaroB Ha
TeHEPAJIbHYI0 COBOKYITHOCTb.

2. T'ubKoCTh TpU MPOBEIEHUHN KAaYeCTBEHHOTO MCCIIEOBAHMS BBICOKAs (IEPCOHATLHOE MHTEPBBIO, B XO/E
KOTOPOTO NEpBOHAYaJIbHBIN IUIAH MHTEPBBIO MOXKET M3MEHATHCS), a IPU NPOBEIECHUU KOJIMYECTBEHHOTIO
UCCIIEOBAHNUS — HU3Kas (HaJIM4Yue CTPYKTYpPUPOBAHHOIO, CTAaHAAPTHOIO BOINPOCHMKA: OIHOCTOPOHHSA
KOMMYHUKAIH).

3. Boibopka mnpu TpPOBENEHUH KAyeCTBEHHOTO MCCIIEOBaHUS HeOomnbllas, a IMpH NPOBEICHUU
KOJIMYECTBEHHOTO UCCIIEIOBAHUS — OOIbIIAs.

4. PecnoHIAEHTHl INpU MPOBEIACHUM Kauye€CTBEHHOIO MCCIENO0BAHUS IPEICTABIEHbl SKCIEPTaMU I10
n3yyaeMoi npooieme, a Mpu MPOBEIACHUN KOJIMYECTBEHHOTO HCCIEIOBAHUS PEIPE3CHTATUBHOM BEIOOPKOA.
5. Undopmanus, noixydeHHass OT OJHOTO PECIOHJEHTA MPH MPOBEJCHUM KaueCTBEHHOTO HCCIIEIOBAHUS
3HAYMUTEIIbHAs, a IPU IPOBEJEHUH KOJIMYECTBEHHOTO UCCIIEJOBAHNS — HE3HAYUTEbHAS.



6. AHanu3 JaHHBIX TNPU NPOBEICHHHM KadeCTBEHHOTO WCCIICOBAaHMUS IPEICTaBICHbl CyObEKTUBHOU
MHTEpIpeTaInei, a Ipy NpOBeICHIH KaueCTBEHHOTO UCCIICAOBAaHHS — CTATUCTUYECKUMHU METOJJaMH.

7. Ilpu mnpoBedeHMHM KaueCTBEHHOTO HCCIEIOBAHUS WHTEPBBIOED JOJDKEH o00najgarh 3HAHUSAMHU IO
uccienyeMoil mpobieme, a MpH NMPOBEACHUU KOJIWYECTBEHHOTO HCCIICOBAHMS HUKAKUX CIICIUAIBHBIX
TpeOOBaHUI K HHTEPBBIOEPY HET.

8. 3arparbl BpeMEHM IIpU NPOBEICHUHM KAadye€CTBEHHOIO MCCIICOBAHUS HE3HAUMUTEIbHbIE HAa CTaguu
MTOAITOTOBKM M 3HAYUTEJIbHBIC HA CTAJAMM aHAJIN3a, a MPU MPOBEACHUU KOJIMYECTBEHHOIO MCCIIEIOBAHUS —
3HAYUTENbHBIE HA CTAIUN OJTOTOBKH U HE3HAYUTEIbHBIE HA CTA/INN aHAJIN3A.
IIpakTH4Yeckoe 3aHATHE.
1. Ilens mpoBeaeHUS KaU€CTBEHHBIX UCCIICIOBAHUM.
2. I'ubKoCTh MU MPOBEICHUYU KaueCTBEHHBIX UCCIICAOBaHUH.
3. 3aTparbl BpeMEHU NPU NMPOBEACHUN KaU€CTBEHHOTO HCCIIEOBAHUSI.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.  Ananmm3 BbIOOpa PECHIOHICHTOB MIPH MPOBEIEHNN Ka4eCTBEHHBIX HUCCIICIOBAaHHM.
2. Ompenenenue TpeOOBaAHUI K KAYECTBEHHBIM UCCIICIOBAHUSIM.
3. YoybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 3. AHaJIu3 U MHTEepHIpPeTalUs MapKeTHHIoBo nHpopmanuu (YK-6)
Jlekumus.

AHanu3 MapKeTUHTOBOM MH(OpPMALMM — 3TO COBOKYIHOCTH COBPEMEHHBIX METOAMK OO0paboTKH
nH(pOopMaIUH, TO3BOJISIONIMX HauOoJIee MOTHO BRISIBUTH B3aMMO3aBHCHUMOCTH B paMKax MOJOOPKU JTaHHBIX
1 yCTAaHOBUTH CTENEHb UX HAJIEKHOCTH.

OOnexTuBHAs WHGOPMAIUS TO3BOJISET MAPKETONIOraM pelIaTh s MpoOJeM: MOody4daTh KOHKYPEHTHBIE
MPEUMYIIECTBA, CHIDKATh (DMHAHCOBBIA PHUCK, OMNPEACNATh OTHOIICHHE TNOoTpeduTeneil, HalmoaaTh
BHEITHIOIO Cpefy, KOOPAMHUPOBATh CTPATETHUIO, OIEHUBATH JACSITEILHOCTh (DUPMBI, MOBBIMIATH JOBEPUE K
pekiame, MoxydaTh MOAEPKKY B PEIICHUSIX U TOBBIIATH Y3PHEKTUBHOCTH KOMMEPYECKON ACSITETEHOCTH.

[Ipu anHanu3e wuWHPOPMALUM UCCIENOBATENb INpUOEraeT K COOCTBEHHOMY OIIBITY, 3a/JCHCTBYET
MBICJIMTENIbHbIE ONepaluy (aHaIu3, CUHTE3, 00001IeHre, adcTparupoBanue). Boiaenser KiroueBsie, o ero
MHEHMIO, DJIEMEHTHI TEKCTa, B PE3yJbTaTe BbIIEISIET OCHOBHBIC HJIEH, OTCJIECKUBACT JIOTMKY CBS3€H,
MPOTUBOPEYHS, 3aBUCHMOCTh KOHTEKCTa MaTephalia M MOTHBOB ero mnosiBieHus. C OIHOW CTOPOHBI,
NOJOOHBIN aHaIM3 HCYEPIBIBAIOIIE PACKPBIBACT COJCPIKAHUE TEKCTAa, BBLACISET, C JPYrol CTOPOHHI,
npoleypa J0CTaTOYHO TPYAOEMKa, a JaHHbIE CYObEKTUBHBI.

[Ipn wHTEepmpeTanuy MapKEeTHHTOBOW WHGOpMAIMKU, KOTOpas MO3BOJsET 3(PGEeKTHBHO (OPMUPOBATH
MPEACTaBICHUS O IIEJICBOM ayIUTOPHUH, BaKHO ONPEICIHTh BECh KOMIUIEKC MOOYIUTENBHBIX (HDaKTOPOB,
KOTOPBIMH PYKOBOJICTBYETCSI TOTpEOHTENbh TpU BBIOOpe ToBapa. [Iporiecc MomenrpoBaHHsT KOHEYHOTO
MOTPEOUTENST OCYIIECTBIISIETCS B HECKOJIBKO 3TAIOB:

Oco3HaHue MOTPEOHOCTH;
- Tloucku u orieHKa HHPOPMAIIHH;

[IpuHsATHE pEIICHHS O TIOKYTIKE;

- OueHka NpaBWIBHOCTH BBIOOpA.

Ha mepBom 3Tane uccieayercss BO3HUKHOBEHUE W OCO3HAHUE MOTPEOHOCTH B TOM MJIM HHOM TOBape.
CJIGI[YIOH_II/IM araromMm SBJIACTCA MOIACIHUPOBAHUC IIPOLECCCa IMMOUCKA M OLCHKHU I/IH(bOpMaI_[I/II/I 0 TOBapc.
Hcnonb3yloTesi pa3inyHble KaHaJlbl HHPOPMALMU O TOBape: MEepCOHAIbHbIE, KOMMEpUECKUE, MyOInYHbIe,
AMIUPUYECKHUE.

BaxxHpIM 11aroM B MOIEIMPOBAaHUM TIOBEACHUS KOHEYHOTO TIOTPEOHTENsT Ha PBHIHKE SBISETCS ATall
MPUHATHS pEIIeHUE O MOKyIKe. [ToKyIKa — 3TO Bcera KOMIPOMUCC, OKHIAeMbIH PUCK.

HaxkoHer, 3aK/II04UTENBHBIN ATall MOIEITMPOBAHUS — OIICHKA MTOTPeOUTENIeM PAaBUIIBHOCTH BBIOOPA TOBapa.
[TonoxuTenbHas OIEHKAa YCHJIMBAET MPUBEPKEHHOCTh K TAaHHOMY TOBapy, HEraTUBHAasi — HAoOOpOT,
oCa0IsIeT MHTEPEC K HEMY.

[ToBeneHre KOHEUHBIX MOTpeOUTENEH 00YCIOBIECHO MPEXK/IE BCETO XapaKTePOM M HACTOATEIHLHOCTHIO CAaMHX
notpebHocTedd. CyliecTByeT oOmpeAeNieHHas CHUCTeMa JMYHBIX TOTPEOHOCTEH, KOTOPYH MOXKHO
paccMmarpuBaTh Ha pa3/IMYHBIX YPOBHIX.



AOCONIOTHbIE TOTPEOHOCTH — TEPBBI YpPOBEHb — aOCTPaKTHBI IO OTHOWICHHIO K KOHKPETHBIM
NOTPEOUTENHHBIM CTOMMOCTSIM, BBIPA)KAIOT MOTEHIUAIBHYIO TOTPEOUTENIBHYIO CHUITY OOILECTBa.
JlelicTBuTeNnbHBIE MOTPEOHOCTH — BTOPOl YpOBEHb — MMEIOT OTHOCUTEIBHBIH XapakTep U OTPaKaloT
NoTpeOHOCTH B pEaNbHBIX IMpeIMEeTaxX, KOTOPbIMH OOILIECTBO pPACIOaracT WM MOXET pacroiarath B
0003puMOii TIEpCIIEKTHBE.

[TnaTesxxecriocoOHbIE MOTPEOHOCTH — TPETUH YPOBEHb — OTPAaHUYCHBI HE TOJIHKO HMEIOMICHCS TOBAapHOM
MaccOBOM, HO TaKXe U YPOBHEM JICHEKHBIX JI0XOZOB, U [IEHAMH Ha TOBapHI.

[loBeneHne  KOHEYHBIX  MOTpeOUTENEl  HAXOAUTCS  MOJ  MOCTOSHHBIM  BIMSHUEM  (DaKTOpOB
COLIMAJIbHO-9KOHOMHYECKOT0, KYJIBTYPHOTO, ICUXOJIOTUYECKOTO XapaKTepa.

K sxoHomMuueckum (akropaM OTHOCSITCS: BETMYMHA U paclpe/iesieHe HAIlMOHAJIBHOTO 10X0/a; JCHEKHbIE
JIOXOJIbI HACENICHUI0 W WX paclpelesieHne Mo TrpynmaMm mnorpeduresneif; o0beM MU COCTaB TOBAPHOTO
MpeUIOKEHNs; YPOBEHb U COOTHOIIEHHME pAa3jMYHbIX I[I€H Ha TOBapbl; CTENEHb JOCTUTHYTON
00eCIeueHHOCTH HaceNeHHUs OTACIbHBIMU NMPOAYKTaMH MOTPEOICHUS; yPOBEHb TOPTOBOTO OOCITYKUBAHUS U
np. CommanbHble (akTOpel — 3TO paclpeleuTeNabHas MOJIUTHKA, COIMalibHas CTPYyKTypa oOIIecTBa,
KyJIbTypa MOTpeOIeHUs], MO/Ia, 3CTETUYECKHE BKYCHI U T.1I.

Hemorpaduueckre (HhakTopbl BKIIOYAIOT: YMCICHHOCTh HACENEHUS M €r0 COCTaB; YHCICHHOCTh U COCTaB
CeMeﬁ; COOTHOIICHUEC MCKIY TOPOACKHUMU U CCIbCKUMMU KUTCIISIMU,; TPOLUCCChl MUT'PALIUN HACCIICHUA U OP.
Hakonern, mpupogHO-KITUMATUYECKUE U HAIMOHATBLHO-UCTOPUYECKUE (PaKTOPBI — 3TO reorpaduuecKkue u
HSKOHOMHYECKHE YCIOBUS, TPATUIINH, OOBIYan, yCIOBHS ObITA.

HOBG,Z[GHI/IG KOHCYHBIX HOTpCGHTeHeﬁ Haxo4qUuTCA oA BIMAHUCM PA3JIMYHBIX NCPUOAOB )KU3HCHHOI'O IIUKJIA
CEMBHU:

HE3aMYKHHUU, XOJIOCTAKOBBIN IIEPUOL;

- HEIaBHO CO3/IaHHBIC CEMBH;

- TIOJHAsl CEMbsI HA NIEPBOM CTAUM pa3BUTHA (MaJIEHbKHE JIETH);
- TIOJIHAs CEMbs Ha BTOPOW CTaJuy pa3BUTHS (B3pOCIIbIE AETH);

- TIOXXWJIBIE CYNPYKECKHE Maphbl, )KUBYIIUE Oe3 J1eTeil;

- IpecTapenble OAUHOYKH.

Ocoboe 3HaueHue il U3y4eHHUs MOTPeOuTeNss MMEEeT Tpylna JMYHOCTHO-TICMXOJIOTHYECKHX (DaKTOpOB:
CTUJIb )KU3HU, OOLIIECTBEHHBIN CTATYC, YOCKIECHUS U yCTAaHOBKH.

Kaxaplii usieH ceMbH UTpaeT ONPEAEIEHHYIO POJIb!
- UMHUIMATOp — JIUIIO, ONpeestoniee He0OX0MUMOCTh UITH JKeJIaHHe MPUOOPECTH TOBAP WIH YCIYTY;

- BIUSIOILEE JIMLIO — WIEH CEMBHU, KOTOPBIM CO3HATENILHO MU MOJICO3HATEIBLHO, CIIOBAMY WIH JACUCTBUSMHU
BIIUSICT HA PEILLICHUE ITOKYIIKY U UCIIOIb30BaHUE TOBAPA UIIU YCIIYTH;

- NOJb30BaTeNlb — WIEH WM WICHbl CEMbH, HEMOCPEICTBEHHO HCIONb3YIOIINE, MOTpeOIsIomue
nproOpETEHHBIN TOBAp MU YCIIYTY.

OnewIT MapKeTI/IHFOBOf/'I ACATCIIBHOCTU ITOKA3bIBACT, UTO OpUCHTALMA HaA IOJC3HOCTH MPOAYKIUHU Tp€6y€T
FJIyGOKOI‘O 3HAaHUS MOTHUBOB TIOKYIATCILCKOTO TMOBCACHUA: pPaAlMAOHAJIBHBIX, OMOLOWOHAJIBHBIX U
HPaBCTBCHHBLIX.

IIpakTnyeckoe 3ansATHE.
1. IlonsATHE aHANN3a MAPKETUHIOBOM HH(pOpMALIUH.
2. MpIcauTenbpHbIC ONIEPAIK MPU aHATTN3€ MAPKETUHTOBOM HH(OPMAITUH.
3. Ponp uHTEpHpeTani MapKeTHHIOBOM HH(pOpMALIUH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  MogenupoBaHue KOHEYHOTO MTOTPEOUTEIS.
2. MoOTHUBBI NOKYNIATEIBCKOTO MOBEICHUS.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

Tema 4. Cucrema mapkeTunropoii nngopmanun (YK-6)
Jlexknus.
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B Xonme BBIMOMHEHHS CBOMX OOSM3aHHOCTEH YNpPABISAIOMMNA O MapKETUHTY HYKIAeTCd B OTPOMHOM
konnuecTBe MH(popmanuu. Ilpu HemocraTke HMHGOPMALMOHHOTO OOECIeueHHs] NMPUHUMAIOTCS MEphl IO
COBEPIICHCTBOBAHUIO CBOMX CHCTEM MapKETHHIOBOW MH(popMmauuu. B cocraB xopomio CruilaHupOBaHHOM
CHCTEMBbI MApKETHHIOBOM MH(POPMALIMU BXOAAT YETHIPE BCIIOMOTaTEIIbHBIE CUCTEMBI:

1) cucrema BHYTpEeHHENW OTYETHOCTH, OTpaKarolllas MOKa3aTelau TEKYIIEro cObITa, CyMMBbl M3/EPIKEK,
00bEeMBI MaTepHUaJIbHBIX 3aM1ACOB, IBUKECHUE IEHEKHOM HATUIHOCTH;

2) cuctema cOopa BHEIIHEH TeKylled MapKeTHHIOBOW MH(OpMAaIMy, MOCTABIAIOMIAs PYKOBOIUTENISAM
MapKETHHTa MOBCEIHEBHYIO0 NH(POPMALIUIO O COOBITUSIX, TPOUCXOAIINX B KOMMEPUECKOM Cperie;

3) cuctemMa MapKETHHIOBBIX MCCIIEIOBAaHUM, pU3BaHHAas 00ecneyuTh cOOp MHPOPMALIUH, aKTyaIbHOM
C TOYKH 3pEHUs cTodAlIel nepea GupMoil KOHKPETHON MapKeTUHTOBON MPOOIIEMBI;

4) cucrema aHanmM3a MAapKETHHIOBOM WH(OPMALMM, HCIOJNb3YIOIIas COBPEMEHHBIE METOIUKU
CTaTUCTUYECKON 00paboTKe MAaHHBIX M MOJENH, OOJErdarouiye NesTelsiM pBhIHKA MpOLecC HPUHATHS
ONTUMAJIbHBIX MAPKETUHIOBBIX PELICHUMN.

MapKeTHHIOBOE MCCIIEAOBAHUE - TPOLECC, COCTOSIINN U3 IISATH 3TAIOB.

Ha nepBom 3Tane nmpoucXoAuT YeTKOe OIpeesieHre MpoOIeMbl U TOCTaHOBKA LieJIel UCCIeI0BAHUS.

Bropoii stan - pa3zpaboTka miaHa c6opa MH(GOpPMALUU C UCTOIb30BAHUEM MEPBUYHBIX U BTOPHUUYHBIX
naHHbIX. COOp MEPBUYHBIX TAHHBIX TPEOYET BHIOOpAa METOJIOB MCCIICOBaHUS (HAOMIONEHNE, YKCIICPUMEHT,
OIpOC), MOATOTOBKU OpPYAMM HccieloBaHMs (aHKEThl, MEXaHWYECKHE YCTPOMCTBA), COCTaBJICHHE IJlaHa
BBIOOpKH (/1. BEIOOPKH, 00bEM BBIOOPKH, MPOIIEypa BEIOOPKH) M BBIOOpa crioco0a CBSI3HM C ayIUTOPHEH
(Tenedon, mouTa, TMYHOE UHTEPBHIO).

Tpetuii aTan - c6op nHGpOPMAITUK C TTOMOITHI0 BHEKAOMHETHBIX MJIH JIAOOPATOPHBIX U3bICKAHUH.

YerBepThlid 3Tan - aHanu3 coOpaHHOM WHQOpPMAIMKM A BBIBOAA M3 COBOKYIHOCTH TMOJYYEHHBIX
JaHHBIX oKa3areiaei CpCAHCIO YpPOBHA, IMCPCMCHHBLIX COCTABJIAIOMIUX W BBISBJICHHUA pPasHOTO poaa
B3aUMOCBS3EH.

[1aThIi 3Tan - mpeacTaBlIeHUe OCHOBHBIX PE3yIbTaTOB, KOTOPHIE JaAyT YIPABIAIOMIUM MO MAapKETHHTY
BO3MOXKHOCTh PUHUMATD 00Jiee B3BEIICHHBIE PEIICHHUS.

COop BropuuHbIX JaHHBIX. lccrnegoBanune OOBIYHO HAYMHAIOT CcO cOOpa BTOPUYHBIX JAHHBIX.
BTtopuuHble maHHBIE CIy>XKaT OTHPABHOM TOYKOM HcciieqoBaHus. OHM BBITOJHO OTIMYAKOTCS TEM, 4YTO
oOxozsTcs aemenne U Oosnee MOCTyMHBL. OOHAKO HYXHBIX HCCIIEIOBATENI0 CBEICHHI MOXET MPOCTO HE
ObITh, JMOO CYLIECTBYIOIIME JaHHbIE MOTYT OKa3aTbCs YCTapeBIIUMH, HETOYHBIMU, HETMOJIHBIMU WU
HEHaJIe)KHBIMU. B 3TOM ciyyae uccienoBaresio MPUAETCS C ropas3io OOJbIIMMU 3aTpaTaMu CPEICTB U
BpEMEHHM cOoOMpaTh MEpPBUYHbIE JaHHbBIE, KOTOpPbIE, BEPOATHO, OKaXyTcs U Ooyiee akTyaJdbHBIMU U Ooinee
TOYHBIMHU.

COop mepBUYHBIX [aHHBIX. BONBIIMHCTBO MAapKETUHIOBBIX HCCJENOBaHUM Mpeanonaraer cOop
nepBUYHbIX JaHHBIX. CyliecTByeT Tpu croco0a cOopa MEepBUYHBIX JAaHHBIX, @ MMEHHO HaOJIOEHueE,
SKCHEPUMEHT, omnpoc. B Hamed MapKEeTUHIOBOM TMPAKTHUKE Mbl HCIOJB30BAIA  HKCIIEPHUMEHT.
DKCTIepUMEHTAIBHBIC HCCIEAOBaHMS TPEeOYIOT OTOOpa COMOCTABUMBIX MEXKIY COOOM Tpymi CyOBEKTOB,
CO3/IaHusl JUISl ATHX TPYII pa3HOM OOCTAaHOBKH, KOHTPOJS 3a MEPEMEHHBIMH COCTABISIOIIUMU H
YCTaHOBJICHUS CTEMIEHU 3HAYMMOCTH HaOmofaeMbIx pasnuuuil. Lleas momoO6HOro uccinenoBaHus - BCKPHITH
MPUYMHHO-CJIE/ICTBEHHBIE OTHOIIEHHsS] IIyTEM OTCEBa IPOTUBOPEUMBBIX OOBSICHEHUN pPE3ylIbTaToOB
HaOmonenus. Ilpu mpoBeneHUM SKCIIEPUMEHTOB HCCIIEIOBATENSIM HYXKHO BHHUMATENbHO CIEAMTH 3a
COOTBETCTBHEM JPYT APYTY SKCIIEPUMEHTAIBHBIX U KOHTPOJBHBIX TIPYyMI, HE OKa3blBaTb Ha Y4YaCTHUKOB
BJIMSIHUSI CBOMM NPUCYTCTBUEM, AaBaTh WHCTPYKLUU COBEPLICHHO €AMHOOOPa3HBIM CIIOCOOOM U CIIEAUTH 32
COOJIIOZICHHEM BCEX MPOYUX YCIOBUH.

IIpakTH4eckoe 3aHATHE.
1. [TonaTHe cucTeMbl MAapKETUHTOBON MH(MOPMAITIH.
2. O06uIeHayYHbIe METOBI.
3. AHAJTUTHUKO-TTPOTHOCTUYECKUE METO/IBI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  DTtanbpl MapKETUHTOBOTO UCCIICIOBAHMS.
2. HepBI/I‘-IHI:Ie 1 BTOPHUYHBIC NAHHBIC B MAPKCTUHIOBLIX UCCIICAOBAHUAX.
3. YoybGneHHOE U3ydYeHHE MaTepHaioB TEMBI.
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4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

bannbHO-pEUTHHIOBBIE MEPOIIPUATHS HE NIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Pedepar

Tema 2. CpaBHI/ITeHBHblf/’I AHaJIN3 KOJIMYCCTBCHHBIX U KAYCCTBCHHBIX MCTOJ0B UCCJICAOBAHUA
TemaTuka pedeparon

1. AJNTOPUTM NPOBEJICHUS MAPKETUHIOBBIX UCCIIEIOBAHUN.
2. AHanu3 peIHOYHOW KOHBIOHKTYPHI.
3. W3yuenne MOTHBOB MOBEIEHUS TOTPEOUTEIIEH.
4. WNHTepnperaiys JaHHBIX O PPIHOYHBIX CEIMEHTAaX.
5. Nudopmanmonnas 6a3a JaHHBIX ISl ONPEIEICHNUS KOHKYPEHTOCIIOCOOHOCTH MPEATIPUSITHSL.
6. Uccnenosanne cpoca U KOHBIOHKTYPBI PhIHKA.
7. MapkeTHHroBble HH(POPMALMOHHBIE CUCTEMBI.
8. MapkeTHHTOBBIE UCCIICIOBAaHUS I 000CHOBAHUS PEKJIAMHON KaMITaHHH.
MapkeTHHIOBBIE€ UCCIEAOBAHMS KaK OCHOBA ISl IPUHSATHS YIIPABICHYECKUX PEIICHUHN B YCIOBUSAX
pBIHKA.
10. MapKeTHHIOBbIE UCCIIEOBAHNS HA PBIHKE YCIIYT.
11. MapKeTHHTOBBIE UCCIIEI0OBAHUS PhIHKA.
12. MeTtononorusi MapKETUHTOBBIX UCCIEA0BAHUMN.
13. Mertonabl U3ydyeHUs KOHKYPEHTOB.
14.  Meroas!l cOopa nH(OpMAIMK U €€ aHATU3.
15. Ompenenenre METOI0OB cOOpa HEOOXOMMMBIX JTaAHHBIX.
16. OnpeneneHne HaASKHOCTH U IOCTOBEPHOCTH U3MEPEHHSI MAPKETHHTOBON MH(OpMAIIHH.
17. Omnpenenenue Tumna TpedyemMoil HHPOPMAITUK U UCTOYHUKOB €€ TOTyUCHHUS.
18. OcCHOBHbIE NPUHIIMIBI X HATTPABJICHUS MAPKETUHTOBBIX UCCIEAOBAHUI MPEITPUATHSI.
19. [Togxompl K MPOBEAECHUIO PHIHOYHBIX UCCIICTIOBAHMIA.
20. Pa3BuTtue kauecTBa MApKETHHIOBOW MH(POPMAIIUH.
CobecenoBanue, onpoc
Tema 1. Hayunslii moaxoa K MapKETUHTOBBIM UCCIIEI0BAHUSAM
1. IToHsiTHE MAPKETUHTOBOTO UCCIIEAOBAHUA.
2. OCHOBHBIE MPUHLHUITBI MAPKETUHTOBBIX UCCIIECIOBAHUI.
3. Pa3zpaboTka KOHIIENIINY MAapKETHHTOBOTO UCCIICIOBAHNUS.
Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KAYECTBEHHBIX METO/I0OB UCCIIEA0OBAHUS
1. Llenb nmpoBeneHMs KaU€CTBEHHBIX UCCIIEIOBAHUM.
2. T'ubkocTh NMpu MPOBEICHUN Ka4ECTBEHHBIX MCCIICIOBAHUH.
3. 3aTparbl BpeMEHH MpU MPOBEACHUN Kau€CTBEHHOTO HCCIIEIOBAHUSI.

Tema 3. AHanu3 ¥ UHTEPIPETALNS MAPKETHHIOBOW HH(POPMALIUU
. [lonsiTHe aHanm3a MapKeTUHTOBOM WH(OpPMAITHH.

N —

. MbIcuTenpHbIe ONepaluy MPH aHAIN3e MApKETUHIOBOM HH(pOpMaILny.
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3. Ponp uHTEpHpeTali MapKeTHHIOBOM HH(pOpMALINH.

Tema 4. Cucrema MapKeTUHTOBOM MH(OpMaIU
1. [TonaTHe cucTeMbl MAaPKETUHTOBON MH(MOPMAITIH.
2. OGuIeHayYHbIe METOBI.
3. AHAJINTUKO-TIPOrHOCTUYECKUE METO/IBI.

TecTupoBanme

Tema 2. CpaBHUTEIBHBIN aHAJIN3 KOJIMYECTBEHHBIX U KQYE€CTBEHHBIX METO/I0OB UCCIIEA0BAHUS

Bompoc 1: IlIkona HedhopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHIOBOTO UCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNE KOJIMUYECTBEHHBIX OILICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METO/IOB
0) coueTaHle CTaTUCTUYECKHUX, COTUOMETPHUUECKUX, KBATUMETPUUECKUX MPOLIETYP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmapara

Bompoc 2: [lox TakuM MpUHLIMIIOM MPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMSI, KaK JIOCTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPUMOCTh MOJTYUYEHHBIX PE3yJbTaTOB C 3aTpaTaMy Ha MPOBEACHUE UCCIIEOBAHUS
0) U3ydeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJy4YEHHE aJJeKBATHBIX JaHHBIX 32 CUET 00eCIeUYeHNsl HayYHbIX IPUHIIMIIOB UX cOOpa U MpOBEICHUs

Bomnpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOMIUN ollpeaesieHre mpooiaeMsl, cOop, 00padoTKy U aHAIu3
uHpOpPMaLUH, a TAKKe BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOPOYHOE UCCIIEIOBAHNE

0) popmMupoBaHHE TUTTOTE3bI

B) GOpMUPOBAHUE HCCIIEAOBATENHLCKOM MTAHETH
T') MApKETHHTOBBIC UCCIICIOBAHUS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB pacIpe/eIICHuUs
0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bomnpoc 5: Bua MapKeTUHTOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTUBALlMOHHBIE UCCIIEIOBAaHMS,
Ha3bIBaeTcy ... :

a) U3y4eHHe KaHAJIOB paclpeieeHus

0) u3yueHue norpeduTenei

B) M3Y4YEHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEeHCTBOBATH 001IEE TPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLECcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MHPOPMALMOHHO-aHAIMTHYECKYIO0 0a3y JUIs NIPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM ITPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBAHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SBJICHUN Ha OCHOBE HAYYHBIX MOJIOKEHHI

13



0) U3y4yeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU
B) MOJIyY€HHE aJeKBATHBIX TAHHBIX 32 CUET 00eCIeueHHs HayYHbIX IPUHIMIIOB UX cOOpa 1 MPOBEIECHUS
I') y4€T BO3MOXHBIX MIOIPELIHOCTEN IPU U3MEPEHUH TOTO UM UHOTO SIBJICHUS

Bonpoc 9: ®upmebl, cienuaau3upyonmecs Ha TpoJaxe CTaHAaApTU3NPOBAHHON MApPKETUHTOBOM
nH(popMaIuu oTHOCATCS K pupmam, ... :

a) crienuaIu3upyoIIMMCcs Ha cOope CHHIMKATUBHOM (OAXOAIIEH cpa3y il HECKOJIbKUX 3aKa3uyuKO
nHpopmaruu

0) cnenualIu3upyIUMCcs Ha IPOBEACHUN OJJHOTO MJIM HECKOJIBKUX THUIIOB MaPKETHUHIOBBIX UCCIIEIOBAHUIMA

B) 3aHUMaroIuMCA [IOJIHOMACIIITa0OHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMH 110 BCEM BO3MOKHBIM
HaIlpaBJICHUAM

Bompoc 10: Bujg MmapKeTHHIOBBIX UCCIIEJOBAHUMN, K KOTOPOMY OTHOCSITCSI HCCIIEI0BAHUS OTHOILIEHUS K
Mapke TOBapa, Ha3bIBaeTCH ... :

a) TECTUPOBAHHUE HOBBIX TOBAPOB

0) U3yueHue PIHOYHON KOHBIOHKTYPBI
B) U3yUEHUE KAaHAJIOB PACIIPENETICHUS
') U3y4eHue moTpeduTesnei

Tema 3. AHanu3 ¥ UHTEPIPETALNS MAPKETHHIOBOM HH(POPMALIUU
TecTbl

1. Kak Ha3pIBaeTcs BUA MapKeTHHTra, Korga (upma BenET KOMMEPYECKYIO JEATEIbHOCTh Ha HECKOJIBKUX
CerMeHTax, GopMupys s KaKJ0r0 U3 HUX OTJACJIbHOE MPeIoKeHne?

(a) HenudpepeHMPOBaHHBIA MAPKETHHT
(b) nuddepeHnnpOBaHHBIN MAPKETHHT
(C) KOHLIEHTPUPOBaHHBIN MapKETUHT

(d) cermeHTUPOBAHHBIA MAPKETUHT

2. Kak Ha3wbIBaeTcs IMpUHOUIT MAapKCTUHIOBOIO HCCICAOBAaHUA, KOTOprﬁ OonpeacsICTCd TOYHOCTBIO,
00BEKTUBHOCTBIO U A0Ka3aTCIIbHOCTBIO IMMOJTYYCHHBIX ILaHHBIX?

(a) Hay4yHOCTH

(b) cucremHocTh

(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

3. Kak HazpIBaeTcs NMPUHLMIT MAPKETUHTOBOTO HCCIICAOBAHMS, KOTOPBIM ONpenesseTcss HeoOX0AUMOCThIO
OXBaTa BCEW MEPAPXUM PHIHOUHBIX IPOLIECCOB?

(a) Hay4yHOCTH

(b) cucremHoCTh

(C) KOMIJIEKCHOCTD
(d) yauBepcanbHOCTh

4. Tlo xakoMy NpPHU3HAKY MPOUCXOJUT CETMEHTHUPOBAHHUE, KOTZa MCHOJB3YyEeTCS TAKOM IOKa3aTellb, Kak
SKU3HEHHBIIA UK CEMBU?

(a) mo reorpauyeckoMy MpU3HAKY
(b) mo nemorpadudeckoMy IpHU3HAKY
(c) mo MOBEIEHYECKOMY MPU3HAKY

(d) mo mcuxorpaduueckoMy NMPU3HAKY

5. Kak Ha3bIBaeTCsl Takoe€ HANpaBICHHWE MAapKETUHIOBOM JESATEIBHOCTH, KOIZA IPOAABElLl KOHLIEHTPUPYET
yCHITUS Ha HeOOBbIINX PHIHOYHBIX HHUIIAX (CyOpBIHKAX) BMECTO BHIOOpA OINpeesIeHHOM 10T phIHKA?

(a) HenudpepeHMPOBaHHBIH MAPKETHHT
(b) nuddepeHnnpoBaHHBIN MAPKETHHT
(C) KOHLIEHTPUPOBAaHHBIN MaPKETUHT

(d) nuBepcubUIMPOBAaHHBIN MAPKETHHT
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Tema 4. Cucrema MapKeTUHTOBOM MH(pOpMAITUN

Bompoc 1: IlIkona HehopmansHOTO MOAX0Aa K IPOBEACHUIO MAPKETHHTOBOTO UCCIICAOBAHUS
[IOIpa3yMeBaer ... :

a) UCTOJIb30BaHNUE KOJIMUYECTBEHHBIX OIICHOK, MPUMEHEHHE CTATUCTUUECKUX U SKOHOMETPUUECKUX METOIOB
0) coueTaHHle CTaTUCTUYECKUX, COUOMETPHUUECKUX, KBATUMETPUUECKUX TPOLIETYP
B) HCIIOJIb30BAaHUE KAU€CTBEHHBIX OIIEHOK, OTKA3 OT MUCIIOJIb30BaHUSI MAaTEMATHUECKOIO anmnapara

Bompoc 2: [lox TakuM NpUHLIMIIOM NMPOBEIEHUS MAPKETUHIOBOTO UCCIIEIOBAHMS, KaK JI0CTOBEPHOCTD
MoJpa3yMeBaeTcs ... :

a) COM3MEPHMOCTD TOJyYCHHBIX PE3YJIbTATOB C 3aTpaTaMy Ha POBEACHUE UCCIICOBaHUS

0) U3y4yeHue SBJICHUI U POIIECCOB B UX B3aUMOCBS3H U PA3BUTUHU

B) ITOJy4YEHHE a/ICKBAaTHBIX JJAHHBIX 32 CYET 00ECIICUCHNSI HAYYHBIX MPUHIMIIOB UX COOpa U MPOBEACHUS
Bonpoc 3: Ananutudeckuii mporiecc, BKIIOUAIOIUN ollpeesieHre mpoodiaeMsl, cOop, 00padoTKy U aHaTu3
nHpOpPMaLIUH, a TAKKE BRIPA0OTKY PEKOMEHIAIMIA IO PELICHUIO TPOOIEeMbl, HA3bIBACTCH ... !

a) BBIOOpOYHOE HCCIIeJOBaHUE

0) popmMupoBaHHE TUTTOTE3bI

B) (OPMUPOBAHHE HUCCIICAOBATEIHCKON aHETH

I') MAPKETUHTOBBIC HCCIICTOBAHUS

BOHpOC 4: BI/I,Z[ MapKCTUHTOBBIX I/ICCHGIIOBaHI/II\/JI, K KOTOPOMY OTHOCATCA UCCICAOBAHUA ACATCIBHOCTU
MOCPCAHUKOB, HA3BIBACTCA ... :

a) U3y4YCHHE KaHAJIOB paclpe/eIICHuUs
0) U3yueHne PHIHOYHON KOHBIOHKTYPBI
B) TECTUPOBAHUE HOBBIX TOBAPOB

') U3y4eHue moTpeduTesnei

Bonpoc 5: Bua MapKeTUHIOBBIX UCCIIEOBAaHUM, K KOTOPOMY OTHOCSITCS MOTHUBAallMOHHBIE UCCIICIOBAaHMS,
Ha3bkIBaeTcy ... :

a) U3y4eHHe KaHAJIOB paclpeieIeHus

0) u3yueHue norpeduTenei

B) M3Y4YEHUE PHIHOYHON KOHBIOHKTYPHI

I') TECTUPOBAaHUE HOBBIX TOBAPOB

Bompoc 6: bosiee eMkoe noHATHE, 3TO ... :

a) MapkeTHHIOBO€ HCCIIEIOBaHHE

0) UccnenoBanue cObiTa

B) UccnenoBanue peiHka

Bonpoc 7: OcHoBHas 11€J1b MapKETUHIOBBIX UCCIIEJOBAHUH :

a) CoBeplIEHCTBOBATH 001IEE TPEACTABICHUE O MAPKETUHIE, KaK SBJICHUU U NPOLEcCce
6) IomyunTts HHPOPMAIHIO O KOHKYPEHTaX

B) Co3narh MH(POPMALMOHHO-aHAIMTHYECKYIO 0a3y JUIs NPUHATHS MapKETUHTOBBIX PELICHUN

Bomnpoc 8: Ilog TakuM IpUHIMIIOM MTPOBEACHUS MAPKETUHTOBOTO HCCIIEJOBaHUS, KaK 0OBEKTUBHOCTD
HOApPa3yMeBaeTcs ... :

a) 0ObsSICHEHHE N3yYaeMbIX SIBJICHUN Ha OCHOBE HAYYHBIX MOJOKEHHI

0) U3ydeHue SIBJICHUI U IPOLIECCOB B UX B3aUMOCBSA3H U Pa3BUTUHU

B) MOJIyY€HHE aJIeKBAaTHBIX TAHHBIX 32 CUET 0OeCIeueHHs HayYHbIX PUHIMIIOB UX cOOpa U MPOBEICHUS
I') y4eT BO3MOXKHBIX IOIPEIIHOCTEN IPU U3MEPEHUH TOTO MM UHOTO SIBIEHUS

Bompoc 9: ®@upmsl, ciennaau3upyomuecs Ha NpoJaxke CTaHAapTU3NPOBaHHON MapKETUHIOBOM
MH(POPMALIUU OTHOCATCS K pupmawm, ... :

a) CelHaI3upyIOMUMCs Ha cOOpe CUHIMKATUBHOMN (TIOIXOAIEH cpa3y Al HECKOJIBKUX 3aKa3uUuKO
uHpOpMaLUU

0) crienuanu3upyOUIMMCs Ha TPOBEACHUH OTHOTO WJIM HECKOJIBKUX TUIIOB MapKETHHIOBBIX HCCIIEIOBAaHUI
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B) 3aHUMarouMCA [IOJIHOMACIIITaOHBIMU MapKCTUHI'OBBIMHA UCCIICAOBAHUAMU 110 BCEM BO3MOKHBIM
HaITpaBJICHUAM

Bompoc 10: Bujg MapKeTHHIOBBIX UCCIIEJOBAHUMN, K KOTOPOMY OTHOCSITCSI HCCIIEOBAHUS OTHOILIEHUS K
Mapke TOoBapa, Ha3bIBaeTCH ... :

a) TECTUPOBAHHUE HOBBIX TOBAPOB

0) n3yueHue PHIHOYHON KOHBIOHKTYPBI
B) U3yUEHUE KAaHAJIOB PACIIPENETICHUS
') U3y4eHue moTpeduTesnei

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)

1. [ToHsiTHE MapKETUHTOBOT'O UCCIICIOBAHUSI.

2. OcHOBHbIE NPUHIIUIBI MAPKETUHTOBBIX MCCIIEIOBAHUH.

3. Pa3zpaboTka KOHIETITUN MapKETHHTOBOTO MCCIICIOBAHUSI.

4. Omnpenenenne oOpacT MapKETHHTOBOTO HCCIIETOBAHUSI.

5. CocraBiieHue miaHa MapKeTHHTOBOTO UCCJIEIOBAHUSI.

6. [lesnp mpoBeneHUsT KAYECTBEHHBIX UCCIEAOBAHUMN.

7. ['u6GkoCTh IPH MPOBEJCHUYN KaueCTBEHHBIX UCCIIEIOBAHHM.

8. 3arpathl BpeMEHH MPU MPOBEACHUH Kau€CTBEHHOTO UCCIEAOBAHMS.

0. AHanu3 BIOOpa PECTIOHICHTOB TMPH MPOBEACHUH Kau€CTBEHHBIX UCCIICTOBAHUMN.
10. Omnpenenenre TpeOOBaHMA K KAYECTBEHHBIM HUCCIICIOBAHUSM.

11. [TonsiTHe aHamM3a MapKETUHTOBOW MH(OpMAITHH.

12. MpeIcnuTeNbHBIC ONIEpAlliy IPU aHATH3E MAPKETUHTOBOM MH(OpMAITUH.
13. Poinb uHTEpIIpETAIIN MAPKETUHTOBOK MH(MOPMAITIH.

14. MogenupoBaHue KOHEYHOTO MOTPEOUTEIS.

15. MoOTHUBBI TOKYNATEIbCKOTO MOBEACHUS.

16. [ToHsATHE CUCTEMBI MAPKETUHTOBOW MH(OPMAITUH.

17. OO6mieHayYHBIC METOIBI.

18. AHAJIUTUKO-TIPOTHOCTUYECKUE METO/IBI.

19. DTanbsl MapKETUHIOBOTO UCCIIEOBAHMUS.

20. [lepBUuHbIE ¥ BTOPUYHBIE JaHHBIE B MAPKETUHTOBBIX UCCIIEI0BAHUSIX.

TunoBble 3aganus s 3a4era (YK-6)
He npenycmotrpeno

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Ouenka I — Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKa3aTeNn
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 YMeeT MpOEKTUPOBATh TPACKTOPUIO CBOETO MPOeCCHOHATBEHOTO

«3a4TCHO» pocta W JIMYHOCTHOTO  pa3BUTHs,  pacHIdpsieT  CBOM
po¢eCCUOHATBHBIN KPYTO30p: MPHUOOPETAET M MCTIOb3

VK-6 He ymeer mpoeKkTHpoBaTh TPAEKTOPUIO CBOETO MPO(eCCHOHATIBHOTO

«HE 324TEHO» pocta W JUYHOCTHOTO  pPAa3BUTHUS,  paCHIMpseT  CBOM
npodeccHOHANBHBIN KPYTro30p: MPUOOPETAET U HCIIONb3

5. MeTonnueckue ykazaHus AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:



[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBI OMPOC MOXKET COIMPOBOXKAATHCS MPE3CHTAIUEH, KOTOpas TOATOTABIMBACTCS IO OJHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BBICTYIUIGHHH ¢ Tpe3eHTaIeld HeoOXoAuMO oOpamarb BHUIMaHUE
Ha TaKHe MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. boxyk C. I. MapkeTHHIOBbIe UCCIEIOBaHUS : Y4UeOHUK JUIsl BY30B. - HCIIP. U JIOM; 2-€ u31.. - MockBa:
FOpaiit, 2021. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

2. Kapaces A. II. MapkeTHHTOBBIC UCCIIEAOBAHMS M CUTYAIlMOHHBIN aHAIM3 : YUYCOHUK W MPAKTUKYM IS
BY30B. - TIep. U 101, 2-¢ u31.. - Mocksa: FOpaiit, 2020. - 315 c. - Teker : anextponusiii // DBC «FOPAWIT»
[caiiT]. - URL: https://urait.ru/bcode/450531

6.2 JlononHUTENBHAS IUTEpPATYpA:

1. Azaposna C. I1., 3emnsak C. B., 3axapenko U. K., Kapniosa C. B., Ko3nosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIPaKTUKA : YueOHuk Jlis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsrii // I5C « OPAT»
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azaposna C. I1., 3emusix C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [TonsikoB B. A., PoxkoB
. B., ®upcos 10. U., Dupcosa U. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIpaKTUKA : YueOHuK Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984
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3. bexmyp3zaes, . /1., Janaes, 5. 3. MapkeTHHIOBbIe HcCIeOBaHUS : yueOHOe mocobue. - 2026-04-28;
MapkeTuHroBble ucciaenoBanus. - ['po3Hbiil: YedeHckuil rocyqapcTBeHHbl yHUBEpeuteT, 2019. - 155 c. -
Tekcer : anextponnsrii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuaJbHO-TeXHMYeCKoe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jliig mpoBeieHUs 3aHATHI 10 AUCHUIUIMHE HE00X0IUMO CielyIollee MaTepruaabHO-TEXHUYECKOe
oOecriedyeHue: yueOHbIe ayqUTOPUHU I TPOBEACHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THUIIA,
IPYNIOBBIX U UHAWBHUIyaJIbHBIX KOHCYIbTALU, TEKYIIET0 KOHTPOJIS U IMPOMEKYTOUHOM aTTeCcTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON padOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHbBI KOMITBIOTEPHOIN TEXHUKOH ¢ BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTPAlUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JIOCKA).

JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTpaMMHOE 0OeCTIeUCHHE:

1C:IIpeanpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccuonansusiii moc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynsrant Ilmtoc

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"
Omneparmonnas cuctema Microsoft Windows 10
Omnepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"

[Tpodeccuonanbubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Hayunas snekrponHas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas oanektponHas OubOnmuorexka Poccuiickoit  akamemun — ectectBo3Hanms. —  URL:
https://www.monographies.ru

4. pesunentckas 6udnmuoreka umenu b.H. Enprinna. — URL: https://www.prlib.ru
5. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru
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6. Poccuiickast HarmonanbHas oubmauoreka. — URL: http://nlr.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



