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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- NPOEKTHBIN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON IesSTEIhHOCTH B
chepe: 06 CBi3p uW HMHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TeXHOJIOTMH (B cdepax: aHamu3a,
MOJICTUPOBaHMS U POPMHUPOBAHUS UHTETPATBHOTO MPEACTABICHUS CTpaTeruil U 1emneil, Ou3Hec-MpoIeccoB
1 WHPOPMAIMOHHO-TEXHOJIOTHYECKOM  MH(PPACTPYKTYphl  MPEANPUITHH  Pa3IWIHOM  OTpacieBOU
MPUHAUISKHOCTH U Pa3UYHBIX (OpM COOCTBEHHOCTH, a TaKXKe YUYPEKICHHH TOCYIapCTBEHHOTO H
MYHHUIMIIAIBHOTO  YNPAaBJICHUSA;  CTPATETMYECKOro  IUIAHUPOBAaHUS UM YNPaBICHUS  PAa3BUTHUEM
MH(GOPMAIMOHHBIX  CUCTEM M HHPOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTMH  yIpaBiICHUS
MPEINpUITHEM; OPraHU3allMU U YIPABICHUS MPOILIECCaMH KU3HEHHOTO IIMKJIa HHPOPMALIMOHHBIX CUCTEM U
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTUHA  YyIpaBJIEHUS  MPEANpHUITHEM; aHAIUTUYECKON
MOJACPAKKU IPOLECCOB MPUHATHUS PELUICHHUM ISl yIPaBIeHUS MPEAIPUITHEM )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromMXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon n HanmeHnoBaHue
(hyHKUMY / TPYAOBBIC komrieteHimu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC MU HEOOXOIMMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETEH M
npodeccroHaIbHbIC (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

JucuunnuHa «TexHOJIorusl U OopraHu3alus TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCa» OTHOCUTCS K YacTH,
dbopMupyeMoil y4acTHHKaMU OOpa30BaTeNIbHBIX OTHOIICHHWH, ydyeOHoro tuiana OIl mo HampaBieHUIO
nonroroBku 38.03.05 - buznec-unpopmaTuka.

JuctmiuinHa «TeXHOMOTUS W OpraHM3anus TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCa» u3ydaercs B 3
cemecTpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCIUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboTh (Bcgzlj{i::%)

O0mast Tpy10éMKOCTb TUCHUILIHHBI 72
KonrakTHast pabora 32
Jlexmm (Jlextmm) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -

3.2.Cozepkanue Kypea:

Ne
TEMBI

HazBanue
pasnena/TeMbl

Bun yueOno#
paboThI, yac.

DOpMBI TEKYIIETO
KOHTPOJIS




Jlex |IIpa| CP
LMH | KT.
pao.
O|l0 |0
4 cemectp

1 Kareropuu CobecenoBaHue;

TOCTHHHUII. ) ) 5 BBIIIOJIHCHHE
MPAKTUIECKHUX
3aganuii; Onpoc

2 Opranuzanust Omnpoc;

CITy 0Bl IpuEMa U ) ) 5 Brinmonnenue
pa3MeIeHus B MPAKTUIECCKUX
TOCTHHHUIIAX. 3aJaHui

3 Opranuzanus Omnpoc;
az[MvnHHCTpaTE/IBHo-x ) ) 5 Brimonnenue
0351 CTBEHHOM MPAKTUIECKUX
CITYXKOBI. 3aaHuN

4 Opranuzanus TecTtupoBanue;
CITYXKOBI 2 2 5 ColOecenoBanue
0E30MacHOCTH.

5 Opranuzanus Omnpoc;
MHKCHEPHO-TEXHUY | » | 5 | & CobecenoBanue
€CKOH CITy»ObI U
3aKYTIOK.

6 Vuer B CobecenoBaHnue;
PECTOpPaHHO-TOCTUH | 2 2 5 Jlokman-
WYHOM OUu3HeECe MpEe3eHTALIMS

7 Opranmzanus CobecenoBaHue;
pabOTHI TOPOACKUX TectupoBanue
pPECTOPaHOB H 2 12 |5
pPECTOPaHOB MpHU
TOCTHHUIIAX.

8 [Tpomaxu B CobecenoBaHue;
PECTOPAHHO-TOCTUH | 2 | 2 5 TecTtupoBanue
WYHOM OH3HEceE.

Tema 1. Kareropum rocrunui. (YK-6)
Jlekuus.
Kinaccudukanus npeanpusiTiii 001IeCTBEHHOTO MTUTAHUS.

Knaccudukamuss pectopanoB. Tumbl W XapaKTEPUCTUKU TMPEANPUATHH OOLIECTBEHHOTO MHUTAHUS.
Kareropuu oreneii. Cepruduxanus rocTHHULL.

IIpakTH4eckoe 3aHATHE.

1 KonnekTuBHbIE U MHIUBUAYAJIbHBIE CPEICTBA PA3MEILICHHSL.

2 Knaccudukanus mo pazmepy.

3 Knaccudukanus no BuaaM COOCTBEHHOCTHU M YIPABIEHUS.

4 Knaccugukaius 1o JUIMTEIbHOCTH MPOKUBAHMUS.

5 Knaccudukanus mo pexxumy SKCILTyaTaIiH.

6 Knaccudukanus mo neHam Ha yCIIyTH.

7 Knaccudukanus oTeneit mo pacnonaoxeHuto. T

8 Kiaccuduxanus oreneit mo ypoBHio komdopra. Kpurepun HalmoHaIbHBIX KJIacCU(UKAIUIA.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1. Hcnonb3ys JIGKIMOHHBIM MaTepHal, a TaKkKe JOMOJIHUTENBHYIO JTUTEPATYpy U HH(POPMALIUIO
OXapaKTEPU3yUTE COBPEMEHHBIE TCHACHIIMYU Pa3BUTUS UHyCTPUM rOCTENIpUUMCTBa B Poccuu u 3a
pyOeKoM.

Ilooecomosbme cnedyrowue 60npocsl:

2. Typuctuueckue yciyru. Cpezacrsa pazmerenus. O6mue tpedosanus (I'OCT P 51185- 2014).
Knaccudukarus otenei mo cerMeHTy pbIHKA.

2. TpeboBaHuUs K CpeicTBaM pa3MEIICHUS U K HOMEpaM Pa3iINYHbIX KaTeropuii.

3. l'octunnuHoE X03s1HicTBO TamMOOBCKOI 00MacTH.

Omnpoc 1o Teme:

1.ITo kakuM TIpU3HAKaM KJIACCH(DUIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?

2.HazoBuTe OCHOBHBIE CHCTEMBI KilaccupuKau rocTuHul B EBporie, AMepuke, A3um, ABCTpanuu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BO3SHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IETIEi?

4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETIH.

5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX Ienei Haxonarcsi B Mockse?

6.Kak knaccuummpyrores cpeactsa pasmerienus B Poccun?

7.Ha3oBuTe OCHOBHBIC TpeOOBaHUS, IPUMEHIEMBIE K CPEICTBAM pa3MeIIeHHs, coriacHO ['ocymapcTBeHHON
cucTeMe Kiaccuukaluu.

8.HazoBuTe 0CHOBHBIE KpUTEPHUH KJIACCU(UKALIUU TOCTHUHHUII.

3. O3HakoMIIeHUE U aHaTN3 0POPMIIEHHE TEXHUYECKON TOKYMEHTAIUN B COOTBETCTBUU C JIEHCTBYIOMIEH
HOpMaTUBHOM 6a30ii. Mcnoiap30BaHe HOPMATHBHBIX TOKYMEHTOB K OCHOBHBIM YCITyTaM.

Tema 2. Opranu3anus ciayk0bl npuémMa u pasmenieHus B rocrununax. (YK-6)
Jlekumus.
OnepanroHHBIN TpoIecc 00CITyKUBaHUA U QYHKIMH CIYX ObI puemMa 1 pa3MeIIieHUs.
[Topsimox OpoHUpPOBaHMS MECT U HOMEPOB B roctuHHIle [Topsaok perucrpaunu 1 pa3mMeneHus roCTe.
OC0oOEHHOCTH pEerucTpaIii HHOCTPAHHBIX TYPUCTOB)
IIpakTH4eckoe 3aHATHE.
1. OcHoBHbI€ nON0)eHMS «IIpaBUiT MpeaoCcTaBIeHUsI TOCTUHUYHBIX YCIyT B POy,
3. OcHOBHBIE CITYKObI TOCTUHUYHOTO MPEAPUATHSI.
T4. exHonorus 00CTyKUBaHUS WHOCTPAHHBIX U POCCUNUCKHUX TYpPHUCTOB.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. JlaliTe XapaKTepUCTUKY JAEATETHHOCTH TOCTUHUYHBIX CITYXkKO:
- ciy>x0a rpremMa 1 pa3MeleHHs;
- cIy>k0a AKCIUTyaTalu HOMEPHOTO (hOHa;
- XO35HCTBEHHAs CcTyx0a;
- UHKEHEPHO-TEXHUYECKas CIIyx0a;
- KOMMepyYecKas CiIyx0a; - ciy»0a 6e301MacHOCTH.
2. [TonroroBka mpe3eHTal i Mo CIEYIOIICH TEMAaTUKU:
1.Cnyx0a npuema u pa3MeIieHus B CTPYKType OTeJs.
2.CtpykTypa u QyHKIIUU CITY>KOBI IpUE€Ma U pa3MEeIeHUS.
3.0TnuuuTeNnbHBIE 0COOEHHOCTH CITYKObI TpHEeMa M pa3MeIleHHs B OTENISIX pPa3HOTO THIIA.
4.Opranuzaiys 1esTeIbHOCTH CIIY>KOBI IpHEMa U pa3MeIleHusI.
5.B3aumoneiicTBre ciry>KObI MprieMa 1 pa3MeleHHs ¢ APYTUMHU TOApa3AeICHUIMU TOCTUHHIIBI.

Tema 3. Oprannzanus aAMMHUCTPATHBHO-X03SIMCTBEHHOM oy xk0bI. (YK-6)
Jlexknus.
Opranuzanust yoopouHsix pa6oT. KoHTposnb kauecTBa yOOPOUHBIX padoT.
Opranmzanus paboThI mepcoHaia ciry>k0bl. PaboTta mpauedHbpIx u 0enbeBOe X03HUCTBO.
[IpenocraBieHue TOMOIHUTEIbHBIX YCIYT.



IIpakTH4Yeckoe 3aHATHE.
1 Opranuzanusi yOOpO4HBIX padoT.
2 KoHTposib KauecTBa yOOPOUHBIX PadoT.
3 Opranuszanusi paboThl IEPCOHAJIA CITYXKOBI.
4 Pabota mpavyeqyHbIX U OeIbeBOE XO3SHUCTBO.
5 TlpenocraBieHre TOMOJTHUTENBHBIX YCIYT.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.

N3yunte 1 mOAroTOBETE K OMPOCY IO CIEAYIONIEMY JOKYMEHTY "30JI0TOM CTaHAApT" - IOKYMEHT,
paspaboranHsiii roctuHIYHON Koprioparueit RITZ CARLTON miis oCTHKEHHS BHICOKOTO YPOBHS
KadecTBa 00CITY)KMBaHUS U YACpKAHUS JOCTUTHYTOTO pe3ysbrara //
https://www.studmed.ru/view/michelli-dzhozef-a-ritz-carlton-zolotoy-standart-gostinichnogo-biznesa-novo
go-tysyacheletiya-the-new-gold-standard-five-leadership-principles-for-creating-a-legendary-customer-expe
rience-courtesy-of 1a269f1b9fe.html

Tema 4. Opranuzanus ciayx0b1 6e3onacHocTu. (YK-6)
Jlekumus.
Crnenuduka paboThI CITy>KOBI.
ITpaBoBBIE 0COOEHHOCTH PaOOTHI CIy)ObI. TexHOMOrUs paboThHI ¢ MEPCOHATIOM M KITMEHTaMHU OpraHU3alHH.
IIpakTnyeckoe 3ansATHE.
1 OO01mue noIoXKEeHHS.
2 Ksanuduxarmonasie TpeOOBaHMUS.
3 JlomKHOCTHBIE (PYHKIIMOHAIBHBIE O0sI3aHHOCTH.
4 Kputepun yCrenrHoCTH UCTIOTHEHUS TPYAOBBIX 00S3aHHOCTEH.
5 IlpaBa criennanucra.
6 IIpaBa 1 00s13aHHOCTH PYKOBOJIUTEINS CTICIIUATICTA.
7 OTBETCTBEHHOCTH CIICIIUAIIUCT.;
8 YcioBus paboTHI.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
N3yuuTe kakumu npoOiieMaMu 3aHUMaETCs CITyk0a 0€301acCHOCTH TOCTHHUIIBI.
Cayx06a 6e30MacHOCTH MPEANPHUATHS TOCTEIPUUMCTBA BBIIOTHACT 001IHMe QYHKINH.
https://docs.cntd.ru/document/566351106

Tema 5. Opranu3anusi HHKeHEPHO-TEXHUYECKOI ¢JIy:KObI M 3aKynoK. (YK-6)
Jlekumus.
MarepuanbHO-TEXHUUYECKOE ~ oOecreyeHre  NpeanpUiTUid  pecTOPaHHO-TOCTUHUYHOrO  Ou3Heca.
TexHomornueckue u JKOJIOTHUECKHUE TpeOoBaHUS pu CTPOMTEIIbCTBE MPEANPUITHI
PECTOPaHHO-TOCTUHUYHOTO OM3HEca. APXUTEKTypHbIE U TeXHUUecKHe pemeHusi. OpraHuzanus 3aKymnoK u
XpaHEHHUE.

IIpakTnyeckoe 3ansATHE.
1 MarepuaibHO-TEXHUYECKOE 0OeCrieueHre MPeANpUITUI peCTOPaHHO-TOCTUHUYHOTO OHU3HEca.

2 TexHONMOTHYECKHE B DKOJIOTMYECKHAE TPEOOBAHUS TIPHU CTPOUTEIHCTBE MPEATTPUATHI
peCTOpaHHO-TOCTUHUYHOTO OM3HEca. APXUTEKTYpHbIE U TEXHUYECKUE PEILICHUSI.

3 Opranu3zanus 3aKynoK U XpaHEHHE.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
[loozomoevme 6onpochwi:
1 AnMuHUCTpaTUBHBIE (DYHKIINU.
2 Tlnanbl paboTy CITyXOBI.
3 Opranu3zanus KOHTPOJISl COCTOSIHHSI 3IaHUSI U €T0 TEXHUYECKOTO 000pyI0BaHUS.
4 TIpoBeneHue pa3IMIHBIX BUIOB PEMOHTHBIX PadoOT.



Tema 6. Yuer B pecTopanHo-rocTiHM4YHOM On3Hece (YK-6)
Jlexknus.

Opranmzanust 1 ¢yHKUuM (puHAHCOBOW ciyxObl. KHurn exenHeBHoro ydera. Knura ydera HBHKEHUS
JEHEKHBIX CPEICTB. OTueTsl. bromxker MPEANPUATHSL. IToka3arenu JIeATEIIbHOCTU
PECTOPAHHO-TOCTUHUYHOTI'O IIPEIITPUATHS.

IIpakTn4yeckoe 3ansATHE.
1. UcTropus pa3BUTHUS peCTOPAHHOTO OM3HECA.
2. Wcropus pa3BUTUA pECTOPAHHOTO cepBuca B Poccun.
3. CoBpeMeHHbIe TEHACHIINH Pa3BUTHS PECTOPAHHOTO OM3HECA.
4. Knaccudukamnus 1 XxapakTepuCTHKa METOIOB U (hOpPM OOCITYKUBaHUS.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Joknao-npezenmayus
DTarnbl CTaHOBJICHHS pecTopaHHoro OusHeca B Poccun:
o B XVI - XVII na Pycu.

o XV — Hauane XVI B. «IMCKOH CITyKObI».
o niepBas noi. XVI B. Ha Pycu nmo XVIII B.
o IlerpoBckue peopMbl: MOSBIAIOTCS TPAKTUPHI (B CTOIU-11aX HA3BIBAIUCH «BOJIBHBIMH JJOMaMID»).

o IlepBriii pycckuii pectopaH («pectopackon») oTkpbuics B [lerepOypre B 1805 1. mpu «OTene mto
Hopa».

o 8 HOsOps (27 okTsA0ps) 1917 roma B.U. Jlennn noamucan aekpet 06 opraHu3aiiuy o01eCcTBEHHBIX
CTOJIOBBIX, KOHTPOJIE 32 UX ACSITEIbHOCTHIO M PACIIPEIECIICHUIO TPOAOBOIBCTBEHHBIX (DOH/IOB.
Iloozomosbme 6onpocul:
1. Knaccudukanus npeqnpusTHii 001eCTBEHHOTO ITUTAHUSL.
2. Konnenmuu pectopaHHoro Ou3Heca.
3. KoHuenuus ceTeBoro pecTopaxa.
4. Konuenuuu nesTeIbHOCTH MPEANPUITHNR OBICTPOTro 00CTyKUBaHHUS.
5. Keiitepunr kak popma 00cIyHUBaHUS TOTPEOUTEICH.

Tema 7. Oprannzanus padoTbl FOPOIACKUX PECTOPAHOB M pecTOPaHOB NpH rocruaunax. (YK-6)
Jlexknus.

Opranuzanus NUTaHUs TYPUCTUYECKUX TPYNI U WHIAMBUIYAIbHBIX TypucTOB. OpraHusanus NUTaHUS B
3amax 1 Homepax. Opranuzanus oOCiIy)XKUBaHUS OaHKETOB. TEXHOJOTHs OpraHM3aIlMH IIBEJCKOTO CTOJIA.
TexHnonornueckue J0KyMEHTHI B pECTOPaHHOM OH3HEce.

IIpakTnyeckoe 3ansATHE.
1. ®opmel 00CTy)KMBaHUS B IPEANPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3. bapsr: knaccudukaims u XapakTepUCTHKA.
4.0OcHOBHBIEC BUBI OAPHOTO 0OCITY)KHBaHUS.
5. Buzbl 060pyaoBaHus 1 HHBEHTApPS 11t OapoB.
6. OcobeHHOCTH 00CTY)KUBaHMs OaHKET— Yail.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. IIpoBenuTe aHaIM3 KOHLEIUU Pa3BUTHs pECTOPAHHOTO OM3HECA HA PErHOHATBHOM YPOBHE.
2. [Mpoenute ananu3 "Ton-10 Jlyummx pectopanoB Poccun 2020 (2021 )",

Tema 8. Ilponaxu B pecTOpaHHO-rOCTUHUYHOM Ou3Hece. (YK-6)
Jlekumus.
Opranu3zanus cinyx0sl mpoaax. [Ipsmbie nponaxu u paboTa ¢ areHTaMu.



DNeKTpOHHBIE MPOJA’KK B TOCTUHUYHOM On3Hece. [ 7100anpHble CHCTEMBI Pe3epBUPOBAHMS.
IIpakTnyeckoe 3ansATHE.

Kuuru exxegHeBHOrO yuera.

['maBHas kHMra.

OTueT 0 npuOBUIAX U YOBITKAX.

b S

OT4eT 0 IBWKEHUU JCHEKHBIX CPEJICTB.

[ToaroroBsTe coobmeHus Ha TeMy: «IIpoOiemMbl ynpaBieHHsI KA4YeCTBOM B TOCTUHUYHOM CEPBHCE U IyTH UX
peleHus»

M3y4unTh ¥ 3aKOHCIIEKTUPOBATh BOIPOCHI:
1.3mepenue ynoBiIeTBOPEHHOCTH MIEPCOHANA.

2.0pranusainus padoThI ¢ )kajJo0aMu NOTPEOUTENeH: paccCMOTPEHHE Kallo0 U MpeTeH3uil moTpeduTenei,
MIPUHATHE MED.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
O3znHakoMbTeCh ¢ (hopmMamu 1is (pUKCaAIMU TToKazaresel (MHAHCOBOH JACSITEIHPHOCTH OTEIS.
Iloocomosbme 6onpocuwi:
1 Opranuzanmsi ciry>k0bl POIaX.
2 Ipsimbie pogaku ¥ paboTa C areHTaMmH.
3 DneKTpOoHHBIE MPOIAKHA B TOCTHHUYHOM OM3HECE.
4 TmoGanbHBIE CUCTEMBI PE3EPBUPOBAHUSI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

4 cemecTp
*  TeKylMi KoHTpoisb — 80 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJAeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios
/ cpe3sl
1. Kareropuu Cobeceno 5 CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes
TOCTHHHUII. BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee

OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.I1.

BBITIOJTHEH 5 5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OMMOOK 1 HeJOYETOB.
ue 4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
MIpaKkTH4IeC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
KHUX OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKW W OINHOTO HEAOoYeTa, WIIN
3aTaHIH He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit

OMMOKK M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajuta — CTYIEHT IPABMWIHHO BEITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBITOMHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oomee 25% paboThl,
moryctui 6onee 3 TpyOBIX OMMOOK




Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHue

Opraauzarnus
CITyXOBI IpréMa
W pa3MeIeHus B

TOCTHHHUIIAX.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHUI paboTy 6e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBINOMHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HENI0YeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WM AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OLIHOOK.
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Opranusamus Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
aJIMUHHUCTPATHB (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
HO-XO3SIICTBEHH Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

OM CITyKOBI. - IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJlaHueE.
VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:
- IPaBUWJIBHOCTH OTBETA 10 COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- panuMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJlaHueE.
VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpauMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJlaHueE.
Brinmonne 5 5 Oania — CTYACHT BBIIIOIHUI paboTy 0e3 OmMOOK U HEIOYETOB;
HUE 4 Gamna — CTYOSHT BBINONHHUI paboTy, AOMYCTHB OIIMOKY M WU
MpaKkTuiec HE/I0ueT;
KHX 3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
3aaHui paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOUETOB;
2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOTTYCTHIT HECKOJIBKO HEJIOUETOB;
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
Opranmzamus | Tectupos 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
CILy>KOBI aHue(KoH TecTe
0€30MMacHOCTH. | TPOJIbHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
i cpe3) 3 Gamy — CTy[eHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpPOCOB B TeCTe.

1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0AJJIOB HE JAeT
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Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Opranuzanus
HMHXXEHEPHO-TEX

HUYECKOU
CITYKOBI U
3aKYIIOK.

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHue

Cobeceno
BaHHE

5 0ayuI0B — CTYIEHT BHITIOTHUI padoTy 0e3 OMMOOK 1 HeJOYETOB.

4 Gamna — CTYIEHT MPaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJylee IBYX-TpeX HETPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 Oajyura — CTYIEHT IPABMIHHO BEHITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamra — CTYIEHT MpPaBHJIBHO BBITONHWI He Oonee 25% paboTsl,
JIOTTYCTHIT HECKOJILKO HEJI0UETOB

1 Gamm — CTy#eHT MpaBHJIBHO BHIMONHWI He Oonee 25% paboThl,
moryctui 6onee 3 TpyOBIX OMMOOK

VYuer B

PECTOPAHHO-TOC

TUHUYHOM
OusHece

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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Hoxnan-
Mpe3eHTall
us

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2 Oamna — B CTPYKType W OQOPMIICHHM NPE3EHTAlUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

1 Gamma — B CTpyKType U O(QOPMIIGHHHM TPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;

Opranuzanus
paboThI
TOPOACKUX
pecTopaHoB U
PECTOpaHOB NpHU
TOCTHUHUIIAX.

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTels
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIEHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10 Gamma — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.

1- menee 25% MpaBWIBHBIX OTBETOB OAJLIOB HE JacT
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8. pogaxu B8 | Cobeceno
PECTOpPaHHO-TOC | BaHUE

THUHUYHOM

ousHece.

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Tectupos
aHue

10

10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
TecTe

5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpocoB B TecTe
3 0amn — CTyOeHT NpaBUIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1- menee 25% mpaBUWIIBHBIX OTBETOB OAJLIOB HE JacT

9. [IpemuansHbie GBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha MpaKTHKE — 15 6asos;

- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi [0 TEMaTuke B
paMkax qucuuiuinHel — 10 6asos;

- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
n3y4yaeMoi qucuuiuinie — 15 6asos;

- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
Marepuangax BCEPOCCHICKOM WM MEXIYHapOJHOH KOH(epeHUUH /
xypHnaie u3 nepeunst BAK — 15/20

10. |MunuBunyanbHbIC 3aJaHUs,
C IOMOIUIBIO0 KOTOPBIX
MOXHO HaOpaTb
JIOTIIOJIHUTENbHEIE OaIlIbI

80

CTYI[CHT HUMECT BO3MOXHOCTH Ha6paTb Oamiel  3a CCMECTp,
npeaoCTaBuB BO BpeMA HpOMG)KYTOqHOﬁ arTcCcTanuu BCC
BBITTIOJTHCHHBIC 3alaH, B T.4. 10 KOHTPOJIbHBIM CpE€3aM

11. HUroro 3a cemectp

100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOMI
mkane. IlepeBox  100-0annpHON
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6ayuioB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Curyanus 1

Ha 6a3y otmpeixa «JlazypHbiii Oeper» mpuObUia ceMmeitHas mapa mo TypucTHueckoi myTteBke. C coboi

BBINMOJHCHUEC MPAKTUHYCCKHUX 3aJaHui

Tema 1. Kareropuu rocTunui.

3a00TIMBBIC XO3s€Ba B3sIM cobaky. Ha pykax y ee BiamenblieB ObUTM BCE JOKYMEHTHI (MAacopT H
BEeTEpUHApHAs KapTa C yKa3aHHEM BCEX BBIMOJHEHHBIX IMPHBHBOK), OJHAKO aIMHHHCTPATOP OTKa3al B
MOCENICHUH, ¥ CeMeiiHas rapa OblIa BBIHYXK/ICHA TIOKUHYTh 0a3y OTIIbIXA.

3amanue

1.IlosicHuTe NEHCTBUS aIMUHUCTPATOPA B COOTBETCTBHUH C €T0 JTOJKHOCTHBIMU MHCTPYKLMSIMH.

2.0xapaKkTepuIlyTl CpeICTBAa pa3MEIIEHUS C BO3MOXHBIM IIOCEJIEHHEM TOCTS C JKUBOTHBIM, II0

CIIETYIONINM KJIACCU(PUKALIASIM:

- MECTO PaCHOI0KEHUS
- YPOBEHb

- CCOPTUMEHT

- CTOMMOCTb yCIIyT
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- ICHOBA4 IMOJIMTUKA HAa CPCACTBA pa3MCIICHUA.

3.Caemaiite aHanM3 KiIaccU(PUKAIMA CPEACTB pa3MENICHUsT [0 Ha3HAYEHWIO: KOJUICKTUBHBIE U
WHIWBHIyaIbHBIC CPEACTBA Pa3MEIICHHUS.

Curyanus 2

B orens «Tpuymd» obparmicsa r —a Xanud anp Apad (Typok), MOKUHYBIIUN €ro 2 JHS Ha3al, ¢ MPOChOoit
BEPHYTh €My MAaNKy C OYeHb BOKHBIMU JOKYMEHTaMH, KOTOphIe OH TpHW Bbie3/ie 3a0bl1 B HoMepe. [Tocme
JONTUX OOBSCHEHHI Ha aHTIMACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPCHA.

Crapas ropHUYHasA, TPUHUMABIIAsi HOMEpP B IeHb Bble3/a I — Ha Xanud anb Apaba, HaXoauiIack B OTryle,
U CBA3aThCS C HEM HE MPEICTABIAIOCH BOZMOKHBIM.

3aganue

1.ITpensioxkuTe BO3MOMKHBIM BBIXOA M3 JAHHOM CHUTYallMd C TMOJOKUTEIbHBIM PE3YJBTaTOM B IOJb3Y
KIJIUEHTA.

2.KakoB mopsI0K JEHCTBUI MTepCcOHaNa TOCTHHHITHI C BeIIaMU, 3a0BITHIMH KJIMEHTAMU B TOCTHHHIIE?
3.KakuMm 00pa3om MpouCcXoaAuT HAeHTU(UKAIUS 3a0bITHIX BEIIEH U Nepeaadya ux BiIaaebily?

Curyanus 3

CeMmbst U3 6 yenoBeK BbIOpana AJsi CBOETO OTAbIXa KYpPOPTHYIO TOCTHHHUIY «Mopckoil pait». JlexypHblid
aMMHUCTPATOp NPEUIOKUTIAa UM pa3MeEleHUuEe 4 — X 4eJOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
IIeCTOM 3Taxke. UYepe3 HEKOTOpoe BpeMsi OHM BHOBb OOPATHIIMCH B CIIY)XOy Ipuema M pa3MelieHus, T. K.
NIPO’KMBAHKME Ha pa3HbIX 3TaXKaxX BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOILIEHUH WICHOB CEMbBH.

3amanue

1./laliTe XapaKTepUCTUKY:

a) COBPEMEHHBIM METO/IaM YIIPABICHUS PA3IMYHBIMU ONEPALIMOHHBIMU ITPOLIECCAMU B TOCTUHHUIIE;
0) xnaccupuKau HOMEpHOTo (POHIA TOCTUHHIIBI U IPEAJIOKHUTH BAPUAHTHI Pa3MEIICHUS CEMbU;

2.Ilpoananu3upyiTe ONEpaIMOHHBIN MTPOIIECC pa3MeIeHUs TOCTEN 1 30H 0OCTY)KHBaHUS B CITy>KOe mprema
U pa3MelleHusl.

Curyanus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBIISET YIPABICHAE MPOIIECCOM
npreMa, pasMelIeHuss W OOCIy)KMBaHHS TrocTed. Ero IODKHOCTHBIE O0OS3aHHOCTH PETYIHPYIOTCS
TpeOoBaHUSAMHU K MPOHECCHOHATTEHOMY YPOBHIO.

3amanue

1.Ilepeuncnure GyHKIUH CTyKOBI IpUEMa U pa3MEIICHUSI.

2.0xapakTepu3yuTe T0IKHOCTh «KOHChEPKa» IO CIEAYIOIIUM KaTerOpHUsiM:

- Ha3HAYCHHE Ha JIOJDKHOCTH

- 0COOEHHOCTH MPO(HECCHOHAIBHBIX KaueCTB

- HCTIOJTHUTENbCKUE (PYHKIIUU U BUABI YCIYT, OKa3bIBAEMBIX KIIMEHTaM TOCTHHHIIBL.

Curyanus 5
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ToctuanyHbI KoMIuleke «lIpuBeTnUBBIA Oeper» OCYIIECTBISIET CBOIO JESATEIBLHOCTh B TPEX OCHOBHBIX
HaIlpaBJICHUAX: IPEJOCTABICHUE YCIYI BPEMEHHOIO IIPOKHUBAHMS, OKa3aHUE O3J0POBUTEIBHBIX H
7e4yeOHBIX MEUIIMHCKUX YCIYT, YCIYTH OOLIECTBEHHOTO ITUTAHUS.

Jlis  KaueCTBEHHOTO OOCHTy)KHMBaHUS TOTpeOUTene W OCYIIECTBIEHUS OCHOBHBIX XO3SHCTBEHHBIX
MPOLECCOB TOCTUHUYHBIM KOMIUIEKC OCHAIIeH HEOOXOIUMBIM COBPEMEHHBIM O00OpYIOBaHHEM U
X0341iCTBEHHBIM UHBEHTAPEM.

CoxpaHHOCTb MaTe€pUalbHBIX IIEHHOCTEH, a TaKXke OHKCIEpPTH3a HX OSKCIUTYaTallMOHHOTO COCTOSHUS
o0ecreunBaeTCss MHBEHTapHU3AIHCH.

3amanue

1.HazoBuTe HeoOXomumble pecypchbl Ui MPEAOCTABICHUS JIEYEOHO - O3M0POBUTEIBHBIX MEIMIIMHCKUX
YCIIyT, YYUTBIBasA, YTO B OPTaHU3ALMH MpoLecca OOJIbIIIOe BHUMAHNE YAETSIeTCS UCIIOIb30BaHUIO TPUPOIHO
— Ne4eOHBIX (PaKTOPOB PErHOHATLHOTO KOMIIOHEHTA.

2.Cpoku TpoBeNEHUS WHBEHTApHU3allMM MaTepHalIbHbIX LIEHHOCTEH; pe3ylbTaTbl WHBEHTapU3allUd H
MOPSAIOK BO3MEILIEHUSI HET0CTaun?

3.CranfapThl ynpaBieHuUs IEPCOHAIOM ISl TaHHOTO MPEITPUSITHS.

Curyanus 6

CymiecTByeT MHEHHE, YTO NMPHHUMAs PELICHHE, KIUEHT HE CJeayeT KakoW—Iubo cxeme, a Jienaer BhIOop
CIIy4alHO.

3amanue

1.060cHYyliTe pObh MCUXOJIOTUU CITY>KOBI CEpBHCA BO B3aUMOOTHOIIEHUSX C MMOTPEOUTENIMU TOCTUHUIHBIX
YCIIYT.

2.0mpenenute BBIOOP M KIACCU(PUKAIUIO CPEACTB pPa3MEMIEHUS TOCTUHUYHOTO THIA: IO MECTy
PacToIOKEeHUS, YPOBHIO, aCCOPTUMEHTY U CTOUMOCTH YCIIYT.

3.Ilepeuncnure mpodeccHOHANbHBIE M JIMYHbIE KAauyecTBa IEpCOHANa CIyXObl cepBHCa, UX BIUSHUE Ha
perieHre noTpeOuTens B BHIOOpE CPeACTBA pa3MEIICHUSI.

Curyanus 7

MapKeTHHIOBbIE HCCIIEIOBAHUSI CIIOCOOCTBYIOT YIPAaBJICHUIO KAY€CTBOM YCIYT U YPOBHEM JOXOJHOCTH
TOCTUHUYHOIO IPEANpUATHs. B 3TOM CUTyalluu INEpPCHIEKTUBHBIE PYKOBOAUTENM OIPEACIAIOT Ha IEPBOE
MECTO POJIb YIPABISAIOLIETO 110 KaYECTBY.

3aganue

Pazwsacaure:

l.cuctemy yrnpaBiieHHs] Ka4€CTBOM YCIyT B TOCTHHUIIE

2.MECTO W POJIb CIY>KOBI YNPABISIOUIETO MO KAa4eCTBY B OPraHU3allMOHHON CTPYKType TOCTHHHUYHOTO
NPEANPUITUS

3.TIOHATHE «KAYECTBO YCIYI» C TOUKH 3PEHUs IOTPEOUTEIS.

Tema 2. Opranuszanus ciay>X0bl IpuémMa U pa3MeIIeHus] B TOCTUHHIIAX.
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3anada 1. [Ipouecc nmpenocTaBieHns TOCTUHUYHBIX YCIIYT JIEKUT B IIUPOKOM IMANIa30HE; OT ITOJIHOCTHIO
aBTOMAaTH3HPOBAHHOTO /10 a0COIIOTHO MEPCOHATU3NPOBaHHOTO. OTpeieNnTe B YKa3aHHOM JIMana3oHe
MECTO MPHJIOKEHHUSI OCHOBHBIX YCHIIMH MO PEIICHUIO TPOOIeM KaueCcTBa TOCTHHHYHBIX YCIYT. 3a1a4a
TpeOyeT aHaIUTHIECKOTO perieHus. KirroueBblie ¢oBa: TOCTEPUUMCTBO, YEIOBEUECKUN (paKTop, cucTeMa
YIpaBICHUS KAY€CTBOM.
3anaya 2. KnueHTsl rocTuHHULBI A (HOMEpHOH (OH] COCTABISAET 86 €AUHUI]) YaCTO KAJIOBAIUCh HA
OTCYTCTBHE JIFOOE3HOCTH CO CTOPOHBI CITY’KaIlUX. AJIMHUHUCTPAIUS BHIOpaIa B KAUECTBE PEILICHHS
poOIEeMbI CTPATETUIO COKPAIIEHHUS] KOHTAKTOB FOCTEH ¢ 00CITYKUBAIOIIUM TEpCOHANIOM (yCHInia
aBTOMATH3AIMIO [IUKJIA 00CTYKUBaHUS ToCTs). [[poaHanu3upyiiTe CUTYaIUIO, OLICHUTE TPUHSATOE
aMUHUCTpAIMEeN pelleHne, MPEAI0KUTE CBOM BaApUAHThI BHIXOAA U3 JAHHOTO MOJIOKECHHUS.
3amaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K pereHno MHOTUX TPOU3BOICTBEHHBIX
npo0iIeM NOAKIIOYAI0T aHKETUPOBAHKE NIEpCoHaa. PyKoBOACTBO MPeINpUsATHS CYMTALT, YTO 3TOT HOAXO.
MO3BOJISIET SKOHOMHTH 710 1 MiH. py0. exeronno. O0bsicHUTE, KakiuM' 00pa3oM aHKETUPOBAHKE TIEPCOHAA
MIOMOTAeT PEeryIupoBaTh paboune mporeccs roctuune? YTo cTano NpudMHON SKOHOMUU IEHEXKHBIX
CPEICTB.
3anauda 4. B otene rocTio nepes 0ThE310M IPUHOCIT MAPKETUHIOBYIO aHKETY, PEAJIarasi BbICKa3aTb CBOE
MHEHHue 00 oTene. 3a 3aMoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIIMYECKYI0 CKUIKY $1-2. OObsicHUTE
L[E€JTb TAKOTO AaHKETUPOBAHUSI, IPEAJIOKHUTE IPYTUE METObI MOTUBALIMH K 3aITOJIHEHUIO TOCTEM aHKETHI.
Pa3paboraiiTe cBOM BapHaHT TOCTEBOW aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEI0CTABICHHBIX
TOCTUHULIEN YCIIYT.
3agaya 5. B ogHOM U3 4-3BE3HBIX UCMIAHCKUX OTEJIEH 1IEHOBAsI MOJIUTHKA CTPOUTCSI HA OCHOBE
IPOTHO3UPOBaHuUs cripoca. Llens! nuddepeHupoBanbl U1 YeThIpeX Ce30HOB: - HU3kui (20 centaops-10
utoHs); -cpeanawnii (12 utons-1 utons u 31 aBrycra-19 centsiops); - Beicokwuii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MakCUMasbHbIH (5-20 aBrycra). B kakue nepuossl TocTb 0T MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeOCTABIIEMbIX YCIIYT, a KOT/Ia OH pa3MeNIaeTcs TOIBKO MO MPOorpaMMaM MOMyIMaHCHOHA U
naHcuona? OnpenenuTe CTOMMOCTh HOMEpa B OTeJie B MAaKCUMaJIbHBIN Ce30H, eci 0a30Bas (MUHUMAIIbHAS)
nena cocrapisiet $100, pocT cTaBok 3a MpOXXKMBaHKE TIPH MIEPEXOIC OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a3oBoii crouMocTy HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIEeBON CErMEHT, lIeHa B BBIXOJHOM JI€Hb, CKUAKHU JJI IeTel. TPy,
KOPIIOPAaTHUBHBIX KIIMEHTOB, CE30HHBIE CKUAKU. KakuM METOI0M MOXKHO OTpeneauTh 3(h(HEeKTUBHOCTD
MPEIJIOKEHHBIX CKUIOK?
3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaabhto
1200 kB. M. OnpenenuTe NPOEKTHYI0 CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel miomaa, u3 Hux 20 KB. M. - IUIOIIAb HOMEpPa. 3aTpaThl ONPEACIISTIOTCS U3
pacuera $40 Thic. Ha enUHUIYY HOMepHOTO QoHAa. Paccunraiite miomniaas, HeOOXOAUMYFO IOl OPTaHU3AIHIO
koH(pepeH-3a1a (35% ot xunoro GoHa TOCTUHUIIBI).
3agada 7. B MexayHapoHON MPaKTUKE ISl OMPEICIICHHS CTaTyca HOMEpa UCIIONIb3YIOTCS CIIeIMalbHbIE
TepMuHbI. Haripumep: - OecIiiaTHbIN: HOMep 3aHAT, HO TOCTh HE IJIATHUT 3a €r0 UCMOIb30BAHUE; -
3aJIep’KUBAEMBIil: TOCTh MPOJIAET CPOK MPOKUBAHUSI MUHUMYM Ha 1 CyTKU; - IIKUIIEP: TOCTh MMOKUHYJI
TOCTUHUILY 0e3 oIyIaThl 3a MpokruBaHue. [Ipeanoxure npyrue BapuaHThl cTaTyca HOMEpa, HeOOXOAUMbIE
JUIS OIIEPaTUBHOTO yYeTa COCTOSIHUSI HOMEPHOTO (pOHAa B TOCTUHUIIE.
3anaya 8. COBpeMEeHHBIN TPAaH3UTHBIN TPUTOPOAHBIN 0Telb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBLKO 0apoB,
kade, 6ankeTHbIN 3211 (150 KB. M), 0OCTy’KHBaHHE B HOMEPaX, KPBIThIN 0acCeiH ¢ PUTHEC-TIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI MprUeMa 1 pa3MelIeHHs], UTPOBOM 3aJl (HACTOJIbHBIH
TEHHUC, BUAEOUTp Ouibsapn)). [IpencraBbTe opraHu3alluOHHYIO CTPYKTYPY OTENsl, TOKaKUTE
(GyHKIMOHATIbHBIE B3aUMOCBS3M MEXKY €€ CIIyK0amHu.
3amaua 9. Mcxons u3 TumoBoi Mozaenu otens Ha 3540 HOMepOoB, MPUMEM 3a OCHOBY HOpMY yOopku 18
HOMEPOB B CMEHY. 3arpy3ka FrOCTHHHMIIBI COCTaBIsAET Ha AJaHHBIM MOMEHT 80 %. ['pynmna ropHuaHbIX
COCTOMT M3 YETHIPEX COTPYIHUKOB U CTapIliel TOPHUYHOMU, K KaXJI0M TPpyIIe IPUKPEIIeH MOMOUTHUK s
yOOpKH MOMEIICHUH 00IIETro MOJIB30BaHMS M MPOUNX MOpydeHH. ExXeTHEBHO B MpaveyHOM OTes
paboTarOT CMEHBI U3 5 YEJIOBEK 10 S-THeBHOMY pabodemy rpaduky, ¢ 40-uacoBoii paboueii HeaeIe.
Omnpenenure MUHUMAJIbHOE KOJIMYECTBO MEPCOHANIA, HEOOX0IUMOE [Tl MOAIEP’KaHusl YUCTOTHI U MOPSIJIKA B
orene, becriepe0oitHOM paboThl mpadeuHoi. CiaemayeT yuecTb, YTO MEPUOUIECKH TPeOyeTCs OCYIIECTBIATh
3aMeHBI IepcoHaa (OTMyCK, OOMPHUYHBIN U T.1.).



3amaua 10. ['ocTuHua A H5KOHOMHUYECKOTO Kiacca obmanaet miomaasio 8000 kB. M., HoMepHO# pona- 110
€IMHUL, CPEAHsIS IIOMAAb Kak101-18 kB. M. [ToTeHIIManbHbBIN CpeAHET0A0BOM 10X0 OT HOMEpa
cocrasisier $20 Teic. OnpeaenuTe cyMMy HEJONOIYYEHHOTO TOCTUHHIICH J0X0/Ia OT MPOJaXKH HOMEPHOTO
¢doHa 3a rox GyHKIMOHUPOBAHHUS, €CIIM B MEKIYHAPOIHON MPAKTHKE MPOEKTHAs IJI0IIA[b HOMEPHOTO
¢doHIa Takol TOCTUHUIIBI cocTaBisteT 10 80% oT o01Iel TUIOmAaH.

3amaya 11. [Ipu npoextupoBanuu 6uszHec-orens Ha 300 HOMEpPOB TpeOyeTCs ONPENEIUT: - TUIOIMAIb
koH(pepeHI-3a10B (40% ot 001iero yucia roctei, npu HopMe 4—35 KB. M. Ha OJHOTO TOCTSI); - TUIOIIATh
1066u-6apa (25% oT konuuecTBa rocTeil 1 HopMe 3 KB. M. Ha Ka)XJ10€ OCaJ0YHOE MECTO Oapa).

Tema 3. Opranusanus aAMHUHUCTPATUBHO-X03IUCTBEHHOM CITYKOBI.

Knaccudukanus npeanpusitaii odmecTBenHoro nutanus. Konmnenuu pectopannoro 6msneca. Konnenus
cereBoro pectopana.KoHmenmu AesTeIbHOCTH NMPEANPHUATHI ObICTpOro 00CTy)XkuBaHus. KeltepuHr kak
dhopma oOCITyKUBaHUS MTOTPeOUTEIEH.

AHanu3 HOPMAaTUBHBIX JJOKYMEHTOB 10 Oe30macHoCTH ycuyr: Obiie TpeOoBaHus, NPeabsBIsEMbIE K
NPEANPUATHAM OOIIECTBEHHOTO MUTAHU. YIIIyOIeHHOE U3yYeHHE MaTepraioB TEMBI.

Joxaan- npe3eHranus

Tema 6. Yder B pecTOpaHHO-TOCTHHHYHOM OHM3HECE
[ToaroroBeTe AOKIAA-NIPEZCHTALUIO IO CIEAYIOLIENH TEMATUKU:
DTarbl CTAaHOBJICHHS pecTopaHHoro OuzHeca B Poccuu:
e B XVI— XVII na Pycu.

e XV — nauane XVI B. «sIMCKOM CITy>KOBI».
o niepBas noi. XVI B. Ha Pycu mo XVIII B.
o [lerpoBckue peopmbl: TOABISIOTCSA TPAKTUPHI (B CTOIH-11aX HA3bIBAJIUCH «BOJILHBIMH IOMAMU» ).

« IlepBblil pycckuii pectopan («pecropackon») oTkpbsuics B IlerepOypre B 1805 1. mpu «OTene 1o
Hopn».

o 8 HOs10pst (27 okTs10ps1) 1917 rona B.U. Jlennn noanucan aeKkper o6 opraHu3anuy o0IIeCTBEHHBIX
CTOJIOBBIX, KOHTPOJIE 3 MX JICATEIILHOCTHIO U PAaCIpeIeTICHUIO TPOIOBOIbCTBEHHBIX (DOH/IOB.

Omnpoc

Tema 1. Kareropuu rocTuHuil.
1 Kakue npuunHbl COCOOCTBYIOT BOSHUKHOBEHHIO U PAa3BUTHIO TOCTUHUYHBIX IIETICH?
2 HasoBure camble N3BECTHBIE MUPOBBIE TOCTUHUYHBIC LICTIH.
3 TocTuHUIBI KAKMX MEXIyHapOIHBIX Lieneil Haxonarcs B Mockse?
4 Kaxk ximaccuuiupyroTcs cpeactsa pasmenienus B Poccun?
5 HasoBute ocHOBHbIE TpeOOBaHUS, IPUMEHSIEMBbIE K CPEICTBAM pa3MeIleHH s, COTTIACHO
TocynapcTBeHHOM crcTeMe KilacCH(pHUKALNU.
6 HaszoBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALINN TOCTUHHUII.
7 Knaccudukanus roctuauil . TamOoBa.

Tema 2. Opranuzaius C1y>ObI TpuEMa U pa3MeIIeHUs B TOCTUHHIIAX.
1.Beiienute oCHOBHBIE M CHIEIIM(PUYECKUE YEPThl TOCTUHUYHBIX YCIYT.
2.PackpoiiTe MOHSATHE TOCTUHUYHOTO MPOIYKTa, IEPEUUCTUTE €T0 MOTPEOUTEIICKHNE CBOMCTBRA.
3.PackpoiiTe ceruuKy pa3aIHuHbIX CUCTEM IOCTEPUUMCTBA.
4.1lepeuncnuTh TUMIBI OPraHU3ALMOHHBIX CTPYKTYP, UCIIOJIb3YEMbBIX B TOCTUHUYHON UHIYCTPHUH.
5.Ha3oBuTe NpUHIUIBI TOCTPOEHUSI OPTaHU3AIIMOHHON CTPYKTYPhl TOCTUHUYHOTO MIPEANPHUSATHS.
6.IlepcoHan KOHTaKTHOW 30HBI, 33THETO IJIaHa, LIEHTPa MPUObUIH — CTPYKTYpPa, OCHOBHBIE (DYHKIIUU.
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6./laiiTe xapakTepUCTUKY NOAPA3IEICHUSIM FOCTUHUYHOTO IPEAIPUSATHUS.

Tema 3. Opranuszanus aAMUHUCTPATUBHO-X03AHCTBEHHOM CITYKOBI.

HopmatuBHO-nIpaBoBasi JOKyMEHTAIMs, pETIaMEHTUPYIOLIasi OTBETCTBEHHOCTD MPEANPHUATHS MUTAHUS MTPU
OpraHu3aIyK 00CTYKUBAaHUS TOCTEH B 3ajie pecTopaHa. B3auMocCBs3b 0COOEHHOCTEH yIpaBICHUS U
KOHILIETIIMU pecTopaHa. Knaccuduxanus u xapakrepucTuka MeTooB U (hopm obcmyxuBaHusi. OCHOBHBIE
AIIEMEHTHI PECTOPAHHOTO CEpBHCA: BCTPEUa U pa3MelleHHe rocTeil; mpueM u opopmileHue 3aKasa, nepeaada
3aKa3a Ha MPOU3BOACTBO U T.A. OpraHu3zanus nporecca o0CIyKUBaHUs TOTpeOuTeNel B 3aje.
HudopmarimonHoe u npaBoBoe odecredeHre ynpapieHus IEpCOHAIoOM B pecTopane. PpaHiry3ckas,
aHIIMCKas, eBporeickas u pycckas TexHoorus nogauu omof. [lopsnok pacyera ¢ morpedurensimu.
[IpaBuna u TeXHUKA MPEIBAPUTEIHHOM CEPBUPOBKH CTOJIA TapeIKaMH, TPUOOpPaMH, CTEKIITHHON TTOCY/ION.
CepBuCHBIEC HaNIPaBIEHUS MPU CEPBUPOBKE CTONOB. CepBUCHBIE TEXHOJIOTUU MIPH To/1aue OO/, 3aKyCOK U
HanuTKoOB. CriocoObl MpeaoxkeH st Ot U HAMUTKOB [0 HOBBIM TeXHOJIOTHAM. [lu3aiinepckue
HanpaBieHUs B 0popMIIEHIH CTONIOB. Pa3nuuHblie BUBI CEPBUPOBKH € AJIEMEHTAaMU M3aiiHa. YipaBieHue
KOH(IUKTaMU U cTpeccaMu. Vcrnonb3oBaHue TPEHUHIOB U POJIEBBIX UT'P B BOIIPOCAX YIIPABICHUS U
pa3BUTHSA NIEpcoHaNa pectopaHa. MoTUBaIus U OLEHKA JAESITeIbHOCTH 00CTy>KUBAIOIIETO IepCoHaa
pectopana. CrangapTusanus U cepTudukanys B peCTOPaHHOM CEPBHCE.

Tema 5. Opranuzarusi HHKXECHEPHO-TEXHUYECKOU CITY>KOBI U 3aKyTIOK.

1 enu u 3amaun MTHKEHEPHO-TEXHUIECKOHN CITY:KOBI (TIpodrIakTHIecKe paboThl, peMOHTHBIE pa0OTHI,
3aMeHa 000pyI0BaHUS, PEKOHCTPYKITHUS ).

2 OpraHM3alMOHHAs CTPYKTYypa HHKEHEPHO-TEXHUYECKOH CITYKOBI.

3 B3aumopeicTBrE HHKCHEPHO-TEXHHUECKON CITYXKOBI C APYTHUMH CITY>KOaMH TOCTHHHITBI.

4 NHXeHEepHO-TEXHUYECKOEe 000PYI0OBAaHUE U CUCTEMbBI COBPEMEHHOW TOCTUHUIIBL.

5 3HavyeHHe WHKEHEPHO-TEXHUYECKOU CITyKObl B 0OecrieyeHIH 0€30MacCHOCTH U KaueCTBa TOCTUHUYHBIX
YCIIYT.

6 ATTecTanus rnepcoHana HHXCHEPHO-TEXHUYECKOM CITyKOBI.

7 WHCTpYKTaX MO MPOTHBONOXAPHOK O€30IaCHOCTH.

8 IlonoxkeHue o rpymnme HHKEHEPHO-TEXHUYECKON 3aIUThI.

CobecenoBanue

Tema 1. Kareropuu rocTUHHII.
1 CrannaptHble KJIaccU(UKAIIMH CPEICTB Pa3MEILCHHUS.
2 KomnnexTuBHBIE U MHIUBUAYaJIbHBIE CPEICTBA PA3MEIICHHUS.
3 Knaccuduxkarus no pazmepy. Knaccudukanus no BugaMm COOCTBEHHOCTH U YIIPABJICHUS.
4 Knaccudukamnus mo JIUTSIBbHOCTH MPOKUBAHMS.
5 Knaccudukarus o pexumy 3KCILTyaTaIiH.
6 Kiaccudukanus mo nienam Ha yciryrd. Kiaccudukanus oTeneit mo pactoioKeHHUIO.
8 Kiaccuduxanus oreneit mo ypoBHio komdopra. Kpurepun HalmoHaIbHBIX KJIacCU(UKAIUA.
9 Knaccudukanus cpeacts pazmenieHus: B Poccun.
10 TocTuHMYHBIE TPEANIPHUIATHS PETHOHA (KIaccu(UKAIHS).

Tema 4. Opranuzanus ciry>x0bl 6e301aCHOCTH.
1 Cnemuduxa paboThl CITYKOBI.
2 IIpaBoBBIE 0OCOOCHHOCTU PAOOTHI CITYKOBI.
3 TexHomnorwust pabOTHI ¢ IEPCOHATIOM U KJIMEHTAMH OpTaHH3aIlnH.

Tema 5. Opranuzanusi HHKECHEPHO-TEXHUYECKOU CITY>KOBI U 3aKyTIOK.
1 AnMuHUCTpaTUBHBIE (DYHKIINU.
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2 Ilnansl paboTy CITyKOBI.
3 Opranuzanust KOHTPOJIS COCTOSHUS 3JaHUS U €T0 TEXHUIECKOTO 000pYI0BaHHS.
4 TlpoBeneHue pa3IUYHBIX BUAOB PEMOHTHBIX paboT.

Tema 6. Yyer B pecTOpaHHO-TOCTUHUYHOM Ou3HECe

Otnenenne oocmyxuBanus. Ciyx0a mpuema u pazmernierus (frontoffice). OOGcaykuBaromuii mepcoHat B
yHU opme. Ciryx0a X035UCTBEHHOTO o0ecrieueHus u o0cyxuBaHus orelsa. OTaeneHue,
MoJIIepKUBaroIee padboTy oTnena oocmykuBanus. [logpasnencHre OpoHUPOBaHHS HOMEPOB. MeInuITMHCKAsT
cyx6a. UmkenepHo-TexHudeckas ciyx6a. Cimyx6a mapkeTuHra 1 npogax. Ciayxoa OyXraarepckoro
ydeTa, Win (PMHAHCOBasI CITyk0a.

Tema 7. Opranusanust paboThl TOPOJICKUX PECTOPAHOB U PECTOPAHOB MPHU TOCTUHHIIAX.
1 Opranuzanus NUTaHUS TYPUCTUYECKUX TPYII U UHIMBUIYaJIbHBIX TYPHUCTOB.
2 Opranu3anys NATaHUs B 3aj1aX U HOMepax.
3 Opranuszanus 00CTyKUBaHUs 0aHKETOB.
4 TexHONOTHUs OpPraHU3alKH IIBEACKOTO CTONA.
5 TexHONOTHYECKHUE TOKYMEHTHI B PECTOPAHHOM OM3HECE.

Tema 8. Tlpomaku B pecTOpaHHO-TOCTHHHYHOM OHM3HECE.
1 OcHOBHBIE MTOKA3aTeNU X03IMCTBEHHOM IEATENbHOCTH TOCTUHUYHOTO PEIPUSTHUS.
2 Bri6op cucTembl OyXTanTepcKkoroydera.
3 Uniform System of Account for the Lodging Industry (USALI).
4 HopmaTHBHO-3aKOHO JaTelbHasi OCHOBA.
5 Byxranrepckuii yuet. Hanorossiit yuer. YCH B roctTuHMYHOM On3Hece.
6 Enunblil HaOr Ha BMEHEHHBIN 10X01. Benenue paznenbHOro yyera.

TecTupoBanme

Tema 4. Opranuzanus C1y»KObl 0€30ITaCHOCTH.
B kakoMm 1exe mpuroTaBIuBaIOT ropsiYre Cymbl, OyITbOHBI, TAPHUPHI?
A. XonoaHbIN 1ex
B.Kynunaphslii nex
C. Topstumii nex
J1. Bce oTBETBI BEpHBI
E . Konaurepckuii nex

ITpennpusTus 00ECTBEHHOTO MUTAHUS C LIMPOKUM aCCOPTUMEHTOM Oitof] 3107
A. bap

B. Kade

C. Pectopan

J1. 3akycouHas

E. JIapek

Cay>xat U1t IpUEMKH TOBapoOB, 1Moy(hadpuKaToB?
A. Opranu3zanusi TUTaHUS

B. Kynunapnsle niexa

C. Ckiaackoe moMernieHue

J1. Bce oTBETBI BEpHBI

E. KopuaopHbie nomeeHus
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KTo HeceT 0TBETCTBEHHOCTH 3a COOJIOCHNE U KOHTPOJIb CAHUTAPHBIX MPABUII?
A. PyxoBonutens I10I1

B. Iupexrop ITOII

C. PaGoTHukH

J1. Bce oTBeTHI BEpHBI

E. Hanmorosas

Pexum xpaneHus ToBapos 310 ?

A . OnpeneneHHas TeMIieparypa, CKOpOCTb JBHKCHHS BO3yXa, OTHOCUTENbHAS BIAXKHOCTD
B. Cpok peanuzanuu npoayKToB

C.OTnyck npoayKToB

J1. BraxxHOCTb pOyKTa

E. IIurarenbHble BelecTBa

['ne He pexoMeHyeTCsE XpaHUTh MPOAYKTHI?
A. B xopuaopax Ha pa3rpy304HbIX IJIOMIAIKAX
B. Ckimanckux moMeIeHusIx

C. B cknane

. B xononunbHuKe

E. B Ilexax

MeHnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuens 3akycok, OJt0/], HAIMMTKOB, MyYHBIX KOHIIUTEPCKHUX U3JIEITUIN , UMEIOIIIMXCS B MPOJIaXKe Ha
JAHHBIN JICHb C YKa3aHUEM IICHBI

C. Haknannas
. Cepruduxar
E. ToBapHbIii yek

Urto Takoe pabouee MecTo paboTHUKA ?

A . DT0 yacTh IPOM3BOACTBEHHBIN IIOIIA/IKH , T1Ie pAOOTHHK BBIMOIHSACT ONPEACICHHbIEC OTepaluu
B . IIpon3BOACTBEHHBIE TOMEIICHUS

C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA

M. Canaropuii

E. Bce oTBeThI BEpHBI

Kaknmu MoryT ObITh paboune mecra?

A. Crennanu3upoBaHHbIE U YHUBEPCAIbHbBIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

I'me opranmu3yroT OBOIIHBIC IIeXa?
A. Ha I1OII Gonbiioit u cpeHeit MOITHOCTH
B. Ha ITOII manoi MomHOCTH



C . Ha GonpImmx opranmu3alisix
. B Kade
E.B pecropanax

Ha xaxue kiacchl IenaTcs NpeArnpHusThs 00IIeCTBEHHOTO MUTAHUS?
A .JIrokc niepBblid, BTOpPOit

B. JIrokc, DkcTpa, nepBbli, BTOPOM, TPETUI

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit

[lepeuncnute BUIBI TOPTOBBIX 3aJI0B?

A .3aKpbIThl€, IOIY3aKPBITIE , OTKPBITHIE CaIbI
B . 3aroroBounsle

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

Toproseiii 3a11 310?

A TloMmereHus i CKIJIaI0B

B. Ilomenienus ajist Jroaei.

C. IlomemieHus 1yist pa3BiIeUCHHI

J1. ITomerienus, rjae NpUHAMAIOT U OOCITY>KUBAIOT TOCETUTEIS
E. ITomemenus misa gereit

[Tepeuncnure BUABI CKaTEPTE1?
A. JIbsinbie

B. IMonynbsabie 1 X\O

C. Dkcrpa oK

J1 . IlepBblii BUA

E. JIbstHbIC , IONMYABSHBIE U X\O

K xakum mpuOGOpoM OTHOCST HOXK U BUIIKY
A. ®pykToBOH

B. CronoBsie

C . Bce oTBeThI BepHBI

J1. 3akycouHblie

E . lecepthbie

Ha npennpusATns kakoro Kjiacca IpUMEHSIOT OTKPBITOE OCBEILECHUA?
A . Broporo u Tperbero

B. JIroxc

C. Dkerpa

J1. Bce oTBeTHI BEpHBI

E. Tpersero

Kak nogatot coycei?
A. B coycHuie
B. B uecHouHuie



C. B Tapenkax
J1. B 6okamax
E . B Typke

Kak nonator ropsiune BuHO?

A Crnesa oT moceTurenein

B. C npaBoii cTOpOHBI IOCETUTENEN
C. C nepenneii yactu

J . B nagane

E . Ilepen Beixonom

CKObKO BHJIOB YOOPKHU MOCY/BI CYIIECTBYET?
Al
B.7
C5

1.6
E.4

Pazmeps! Oenbix cangderok?
A. 46x46

B.30x30

C.20x30

J.10x20

E.5x15

Ha cxonbko momeniennii pazaensercs MmoeuHas ?
A.3

B.4

C.10

.1
E.2

Metpnorenb-310?

A. Odunmant

B. I'maBHBI 0 KyxHE

C. Caazymomue 3B€HO MEXKAY PyKOBOACTBOM U MOCETUTEISIMU
J1. Bce oTBETBI BEpHBI

E. AnmunHucTpartop

[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE Ca/Ibl
B . 3aroroBounsie

C. 3akpbIThI€ Cajbl

J. Ilony3akpbIThie

E. OtkpsiThIE

C Kaxo¥ CTOPOHBI TOJDKEH MOIONTH OPHUITHAHT K TOCETUTEIIO?
A. Cnesa
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B. Cnpagsa

C. Ilo uentpy
H.Czamu

E.Bce oTBeThI BepHBI

UTo 10MKHO COOMIONAThCS PU XPAHEHUS CHIPhS U TIPOITYKTOB?
A. CaHutapHbie HOPMBI

B. KoHTpomap npomyKkToB

C. Temneparypa nomenieHus

J1. BmaxxHOCTh ITIOMEIIICHUS

E. Bce oTBeThI BepHbI

OOBIYHO MEHIO 3aBTPaKa BXOAUT?
A. Yaii, xoe ,M0II0KO0

B. Konbsk

C. Buno

J.Pom

E. Cox

B xakoMm rogy BbIIIEN 3aKOH O FOCYAapCTBEHHOM MOIJEPKKE MaJIOTO MPEATNPUHUMATEILCTBA 7
A 1995

B.1993

C.2001

1.2007

E.2002

Xpanenus pappopoBoii mocyasi?
A. 1o 10-20mt

B. ITo 20-30mwT

C. 10-15wr

J.5-10

E.6-12mr

XONOgHEIN LIEX 3TO?

A. Bpiaua cynos

B. IIpuem rps3Hoii nocymy
C. Briaua 3aka3oB

. Beigaua camaroB

E. Byder

3aka3-cyeT BhIMUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-tu sx3emiursipax

C. B 1-oM sk3emmuisipe

. B 6-u ax3emMIuapsax

E. Bce oTBeThI BepHBI



Temmeparypa B NEPBOM THE3/E ISl MBIThSl KyXOHHOM ITOCY/IbI COCTABIISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO/, HAITUTKOB, MYYHBIX KOHAUTEPCKUX H3/ICTHH , UMEIONINXCS B TPOJIaXe Ha
JAHHBIN JIEHb C YKa3aHUEM IICHBI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Tema 7. Opranuzaiusi paboThI TOPOJICKMX PECTOPAHOB U PECTOPAHOB MPU TOCTUHUIIAX.
B kakoMm 1exe mpuroTaBIuBaIOT ropsiYue Cymbl, OyITbOHBI, TAPHUPHI?
A. XonoaHbIN 1ex
B.Kynunaphslii nex
C. Topstumii nex
J1. Bce oTBETBI BEpHBI
E . Konaurepckuii niex

ITpennpusTus 00ECTBEHHOTO MUTAHUS C LIMPOKUM aCCOPTUMEHTOM O1to 3107
A. bap

B. Kade

C. Pecropan

J1. 3akycouHast

E. JIapex

Cay>xat Ut IpUEMKH TOBapoOB, 1Moy(hadpuKkaToB?
A. Opranu3zanusi TUTaHUs

B. Kynunapnsle niexa

C. Ckiaackoe moMeInieHue

J1. Bce oTBETBI BEpHBI

E. KopuaopHbie nomeeHus

KTo HeceT 0TBETCTBEHHOCTH 3a COOJIOCHNE U KOHTPOJIb CAHUTAPHBIX MPABUI?
A. PyxoBonutens I10I1

B. Iupexrop ITOII

C. PaGoTHuku

J1. Bce oTBeTHI BEpHBI

E. Hanmorosas

Pexum xpaneHus ToBapos 310 ?
A . OmpeneneHHas TeMIIEpaTypa, CKOPOCTh ABMKCHHUS BO3/TyXa, OTHOCUTEIbHAS BIAKHOCTD
B. Cpok peanuzanuu npoayKToB
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C.OTtnyck npoayKToB
J1. BiaxxHOCTB TpOIyKTa
E. IlurarenbHbie BellecTBa

I'ne He pekoMeHyeTCsl XpaHUTh POTYKThI?
A. B xopunopax Ha pa3rpy304HbIX IUIOMIAIKaX
B. Cxnaackux nmoMmeneHusx

C. B cxnane

/1. B xononuiabHUKE

E. B Ilexax

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. Ilepeuens 3aKycok, OO/, HATUTKOB, MYYHBIX KOHAUTEPCKUX U3JICTHH , UMEIONINXCS B TPOJIaXe Ha
JAHHBIN JIEHb C YKa3aHUEM IICHBI

C. Haknannas

N1 . Ceprudukar

E. ToBapHsb1il uek

Yro Takoe pabouee MecTo paboTHHKA ?

A . DTO 4acTh NPOU3BOACTBEHHBIH MJIOIAAKY , /1€ pa0OTHUK BHIMIOIHIET ONPECIICHHbIE ONepalun
B . IIpou3BoiCTBEHHBIE TOMEIICHUS

C. Opranuszanus nutadus 6e3 ydyacTtus paOOTHHUKA

J. Canaropuit

E. Bce oTBeThI BepHbI

Kakumu moryT ObITh paboune mecra?

A. Crenranu3upoBaHHbIE U YHUBEPCAJIbHBIC
B. MonynupoBaHnHble

C . CrauuoHapHHbIE

J1. YHuBepcaibHbIe

E. Kputnueckue

['ne oprann3yrot oBONIHBIE 1IE€XA?

A. Ha I1OII GonbImioi u cpeaHeil MOIIHOCTH
B. Ha ITOII maoi MOIIIHOCTH

C . Ha GonpImmx opranmu3alisix

. B Kade

E.B pecropanax

Ha xaxue kiacchl IenaTcs NpeAnpHsThs 00IIeCTBEHHOTO MUTAHUS?
A .JIrokc niepBblid, BTOPOit

B. JIrokc, DkcTpa, nepBbli, BTOPOH, TPETUI

C. Ilepssrii, Bropoit

J1. Bropoi , okctpa

E. Tpernit



[lepeuncnure BUIbI TOPTOBBIX 3aJ10B?
A.3aKpbIThI€, MTOTY3aKPBITHIE , OTKPBITHIE CAJIbl
B . 3aroroBounsie

C. 3akpbIThi€ Cafbl

J. Ilony3akpbIThie

E. OtkpsiThIE

Toproselii 3a1 3107

A IlomemnieHus mist CKIag0B

B. IloMmemnienus st Ironen.

C. Ilomenienus s pa3Bie4eHUN

J. Tlomemenus, Tie IPUHAMAIOT U OOCTY)KUBAIOT MOCETUTEIIS
E. Ilomemenus nis gerei

Ilepeunciure BuAbl CKaTepTE?
A. JIbsiHbIE

B. INonynbsabie 1 X\0

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIpstabie , momynbsiHbIE U X\O

K kakuM npubopoM OTHOCAT HOXK U BUIIKY
A. ©pykTOBOI

B. Cronossie

C . Bce oTBETHI BEpHBI

J1. 3akycouHble

E . lecepruble

Ha npennpusarus kakoro kjiacca IpUMEHSIOT OTKPBITOE OCBEIIEHUA?

A . Broporo u TpeTbero
B. JTrokc

C. Dkerpa

J1. Bce oTBETBI BEpHBI
E. Tpetnero

Kaxk nmogatot coycei?
A. B coychuiie

B. B uecHouHnuIe
C. B Tapenkax

J1. B 6okaax

E . B Typke

Kak nonator ropsiune BuHO?

A Crnesa OT moceTurenein

B. C npaBoii cTOpOHBI IOCETUTENEN
C. C nepenneii yactu

J . B nagane

E . Ilepen Beixonom

27



CKoNbKO BHJIOB YOOPKHU TOCY/IBI CYIIECTBYET?
Al
B.7
C.5

H. 6
E. 4

Pa3mepsr 6enbix candetok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha ckonbko nomeniennii pasaensercss MoedHast ?
A3

B.4

C.10

.1
E.2

Metpnotenb-310?

A. Odunmant

B. I'maBHBII 10 KyXHE

C. Cpasyrolue 3B€HO MEXKIY PYKOBOACTBOM M ITOCETUTENSIMHU
J1. Bce oTBeTHI BEpHBI

E. Aamunuctparop

[Tepeuncnute BUIBI TOPTOBBIX 3aJI0B?

A .3aKpbIThl€, IOIY3aKPBITIE , OTKPBITHIE CaIbI
B . 3aroroBounslie

C. 3akpsITbie cabl

M. Ilomy3akpbIThie

E. OtkpebIThIE

C xako# CTOPOHBI JOJKEH MOJOUTH O(UIIMAHT K TTOCETUTEIIO?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czamu

E.Bce oTBeThI BepHBI

Yo 1OIKHO COOMIONATHCS MTPU XPAHEHHUS CHIPhSI U IPOTYKTOB?

A. CaHutapHbie HOPMBbI

B. KoHTpoab npomyKToB

C. Temneparypa nomenieHus
J1. BmaxxHOCTh ITOMEIIICHUS
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E. Bce oTBeThI BEpHBI

OOBIYHO MEHIO 3aBTpaKa BXOIUT?
A. Yaii, kode ,MOJI0KO

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kaxom rogy BblIIes 3aKOH O TOCYyAapCTBEHHOM MOEPIKKE MAJIOTO MpeANpUHUMATEIbCTBA ?
A 1995

B.1993

C.2001

J1.2007

E.2002

Xpanenus papdopoBoit mocybi?
A. mo 10-20mmT

B. ITo 20-30mT

C. 10-15mT

J.5-10

E.6-12mT

XOIOIHBIN 1IEX 3TO?

A. Brigaua cynon

B. IIpuem rpszHon nocyny
C. Brinaua 3aka3oB

J1. Beimaua canaToB

E. byder

3aka3-cyeT BhIINUCHIBACTCS B ?
A. B 2-yx sx3emiuispax

B. B 5-Tu sx3eMimuisipax

C. B 1-om ax3emiuisape

. B 6-u sx3eMIuIsIpsIx

E. Bce oTBeThI BEpHBI

Temmeparypa B NEPBOM THE3/E ISl MBIThSl KyXOHHOM ITOCY/IbI COCTABIISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
. 45-50°C.
E. 85-90°C.

MeHro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT
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B. Ilepeuens 3aKycok, OO, HATUTKOB, MyYHBIX KOHIUTEPCKUX U3/CTUI , IMEIOIIUXCS B MIPOAAXKE HA
JAHHBIN JIEHb C YKa3aHUEM LICHBI

C. Haknannas
N1 . Ceptudukar
E. ToBapHsb1il uek

Tema 8. Ilpomaku B pecTOpaHHO-TOCTHHHYHOM OHM3HECE.
1. VkaxxuTe He1OCTaTKM ()YHKIMOHAIBHON CTPYKTYPHI YIIPaBICHHUS TOCTHHULICH:

a) IITUTEIHHOCTH TPOLEAYp MPUHATHUS PEIICHH; b) HCKITI0oUeHNE TyOJIUpOBaHUS B BBHITIOJIHCHUH
YIpaBICHYECKUX (YHKITUI,

C) MOsIBJICHNE TEHCHITUN Ype3MEPHOU
HCHTpaIn3alu,

d) mydrmas mOATOTOBKA PEIICHUH U IJIAHOB, CBA3aHHBIX CO CIICHMAIM3AIMel PaOOTHUKOB; €) OTHOCUTEIHHO
3aCTBIBINAS OpPTraHU3aMOHHAS (opMa.

2. Kakas ciryx0a B TOCTHHHIIE 3aHIMAETCS] BOIIPOCAMH OTIEPATHBHOTO M CTPATEIMIECKOTO IIIAHUPOBAHUSL:
a) aIMUHUCTPATHUBHAs CITyK0a;

b) ciryx6a 06cTy)KHBaHUS;

C) KOMMepUecKas CIIyx0a;

d) dunancoBas ciryx0a;

€) ciry>x0a JJOTOTHUTEIbHBIX YCIYT.

3. VKaxuTe KaTeropuro roCTUHUIIBI, B KOTOPOIl BceMy MepcoHaly, paboTaouieMy ¢ IpoKHUBaIOIIUMU,
TpebyeTcs 3HaHUE ABYX SI3BIKOB Ha 0oJjiee BRICOKOM YPOBHE:

a) «5 3Be31»; b) «4 3Be31bI»; C) «3 3Be3bI»; d) «2 3BE3IBI».

4. Kakue TpeOoBaHUs IPEIBSIBISIOT K IIEPCOHATY TOCTUHUIIBI:

a) MPOUTH PO(HECCHOHAITBHYIO TIOATOTOBKY;

b) 3HaHKE KOMITBIOTEPA ¥ CIICUATH3UPOBAHHBIX TIPOTPAMM;

C) MEIUIIMHCKNE TPEOOBAHMS;

d) He 3aHMMaThCS MOCTOPOHHUMH JeJIaMH Ha paboueM MecTe; €) oBeeHre 1 BHenHui Bu; f) yaudopma.
5. Kakas cimy»0a BKITIO9aeT B ce0s mTaT cekpeTapei-peepeHToB, THI0B-TIEPEBOTUYNKOB:
a) aIMUHUCTPATUBHAS CIIYX0a;

b) koMMepueckas ciykoa;

C) ciry>x0a JJOTOJTHUTENbHBIX YCIYT;

d) coyx6a mpuema u 00CITyKUBaHUSA.

6. Bayuep — at0:

a) MJIATeXHBIA JOKYMEHT;

b) karanor as XpaHEHHs CYETOB KIIMEHTOB B IU(POBOM MOPSIKE;

¢) mpubop 11 PUKCAHMH TATbHUX TeIe(OHHBIX Pa3rOBOPOB.

7. Kakuie U3 nmepeuncieHHbIX JOMOIHUTENBHBIX YCIYT OTHOCATCS K OBITOBBIM:

a) ycayra «OyaibHUKY; b) TakcH; ¢) BU30Bas moazaepkka; d) Tpancdep; €) oOMeH BaoThI.
8. Kakue u3 nmepeynciieHHbIX 00s3aTENbHBIX YCIIyT BKIIIOYEHBI B CTOUMOCTH HOMEPA:

a) 0e30IacHOCTb;

b) KOHCBEPK;

C) TyaJIeTHBIC TPUHAJIC)KHOCTH (TIOJIOTEHIIA, AaMITyHb, MBLIIO, TyaJeTHas Oymara);

d) oOmeH BamoThL; €) yOopka HoMepa.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tumnoseie BONPOCHI 3a4eTa
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1. CTpykTypa U poib ciaykObl IpUeMa U pa3MelieHus: B JOPMUPOBAHUH TOCTUHUYHBIX YCIyT

2. Kakoe 3HaueHHE UMEET CITy>KOa IpreMa U pa3MelICHHUs B OTelle, KAKOBa CTPYKTYpa CITy>KObI, KaKue
(hakTOpHI BIUSIOT HA €¢ (POpMUPOBAHHE

3. Packpoiite QpyHKIHM aIMHHUCTpATOPA CIY>KOBI IPUEMa U pa3MeEIIeHUS

4. KakuMm 00pazoM opraHn3zoBaHa paboTa ciyObl TpreMa 1 pa3MelIeHNs, KaKOBbI 0COOCHHOCTH Tpaduka
paboThI COTPYIHUKOB.

5. Packpoiite GyHKIIMU HOUHOTO ay/lInuTa, KAKOBA POJIb HOYHOH CMEHBI B (PYHKIIMOHUPOBAHHUHU CITY>KOBI

6. Packpoiite GpyHKIIMM THEBHOM U BeUepHEH CMeH CITyObI ipriemMa 1 pa3Mernenus. C Kakoi 1esIbio
BBOJISITCSI TOTIOJTHUTEIbHBIE CMEHBI COTPYIHUKOB CITY>KOBbI IpHeMa U pa3MelieHHs

7. Kaky1o posib BBIIOTHSAET PyKOBOIUTEIND CIyKObI MpueMa U pa3MelleHus, kakue TpeOoBaHus
MPEIbABISIIOTCS K KaHAUIaTaM Ha 3Ty JOKHOCTh

8. PackpoiiTe CymHOCTb mporiecca 00CIy)KHBaHUS TOCTEH B OTEJIE.

9. Kakue BubpI Tapu(hOB NIPUMEHSIOTCS B TOCTUHUYHOW MHTYCTPHH, B YEM UX OCOOEHHOCTb.

10. Kakue BUIIbI CKMAOK, U B KAKUX CIy4asiX UCIOJIb3YIOT TOCTUHUYHBIE NIpeanpuatus. [Ipusenure
MIPUMEpBHI.

11. Kakue ¢gakTopsl BIHUSAIOT HA (POPMHUPOBAHUE 1ICHBI.

12. YTo Takoe nakeTsl yCIyT B TOCTUHUIIE, C KAKOW LIEIbI0 OHU IpUMEHA0TCs. [IpuBennTe npuMepsl.

13. V3 Kakux 3TarnoB COCTOUT MpOoLIeIypa MocesieHus rocTs . B yeM cyniHocTh U 3HaueHue «Bctpeun u
MIPUBETCTBHS TOCTEW», KaKue TpeOOBaHUS MPUMEHSIOTCS K IaHHOM mpouexype

14. PackporiTe pa3iu4Hbie TUIIOJIOTUU TOCTEN OTEIs

15. PackpoliTe TEXHOJIOTHUIO U MOPSAOK PETUCTPALIMK FOCTEN OTENS

16. B ueM ocobenHOCTH 0OPMIICHUS TYPUCTCKUX TPYIII B OTEJIE

17. CornacHO, KaKMM HOPMAaTHUBHBIM JJOKYMEHTAM M KaK OCYIIECTBIISETCS PETUCTPALs HHOCTPAaHHBIX
rpaxaan

18. IIpu KakKMX YCIOBUSX HHOCTPAHHBIEC TPaKJaHe HE MOIekKAT YUETy 110 MECTY MpeObIBaHUS

19. PackpotiTe mpaBuia 3amoHeHUs] (OPMBI YBEIOMJICHHSI O TIPUOBITUHA WHOCTPAHHBIX TPAXKIaH

20. Kakum 00pa3oM COTpYIHUKH CITY>KObI IpHeMa M pa3MeleHHsI BEISICHAIOT KPEIUTOCIIOCOOHOCTD
KJIMEHTOB, B YEM CJIOKHOCTbH JaHHOU npouenypsl 21. bpoHupoBaHue: NOHATUE, UCTOYHUKH 3aBOK, KaHAJIbI
3asBOK Ha OpOHMpOBaHUE

22. Yto noHMMaeTcs MoJ| Ha3HAYeHUEM HOMepa, KaKhe MOMEHThI HE0OXOIMMO YUHUTHIBATh MPHU pa3MEIIeHUH
rocTs

23. PackpoiiTe NopsI0K IPOJIEHUS MPOKUBAHUS TOCTEN B OTENE

24. KakoBbl IPUYMHBI U TIOCJIEI0OBATEILHOCTD MEPEBOAA FOCTS U3 OJTHOIO HOMEpa B Apyrou
25. KakuM 006pa3oM oCyIecTBISIETCS OKOHYATENIbHBIN PacueT ¢ TOCTEM

26. Packpoiite cymHOCTb U npaBuiia 0hOpMIICHHUS BbIE3a

TumnoBele 3agaHu IJIA 3a49€eTa
3amaua 1. [Ipomecc npemocTaBieHrs TOCTHHHYHBIX YCIYT JISKHUT B IIUPOKOM JHANa30HE; OT MOJHOCTHIO
ABTOMAaTHU3MPOBAHHOTO 10 a0COIOTHO NIEPCOHATM3UPOBAHHOTO. OTNIpeieTuTe B yKa3aHHOM JHana3oHe
MECTO TIPWIOKEHHSI OCHOBHBIX YCHIIUN IO PEIISHUIO MPOOJieM KadeCcTBa TOCTUHUYHBIX YCIYT. 3aada
TpeOyeT aHATUTHIECKOTO perieHus. KimtoueBnie ciioBa: TOCTEIPUUMCTBO, YeJIOBEYECKUM (PakTop, cucTeMa
YIIPaBJICHUS Ka4€CTBOM.
3amaya 2. KnmneHThl TocTHHULIBI A (HOMEpPHOU (OHT COCTaBIsAeT 86 €IUHUIT) YacTO KAIOBAJIUCh Ha
OTCYTCTBHE JIFOO€3HOCTH CO CTOPOHBI CITYKaIUX. AIMHUHUCTpAIHS BbIOpaja B KAY€CTBE PEIICHUS
MpoOIEMBbI CTPATETHIO COKPAIICHHSI KOHTAKTOB TOCTEH ¢ 00CITYKMBAIOIIUM MTepcoHaIoM (yCHIna
ABTOMAaTHU3AIIMIO ITUKJIa 00CTyKHBaHUS TOCTs). [[poaHanu3upyiiTe CUTyaInio, OIEeHUTE TPUHATOE
aIMUHUCTpAIUEH peIIeHne, TPEIJIOKUTE CBOM BapPUAHTHI BBIXOAA M3 JAHHOTO MOJIOKCHHS.



3amaua 3. B roctunnne «Cosetckash» (r.Cankt-IITepOypr) K perieHnto MHOTUX TPOU3BOICTBEHHBIX
npo0iIeM NOAKIIOYAI0T aHKETUPOBAHKE NIEpCcoHaa. PyKoBOACTBO MPeNpUsATHS CYMTALT, YTO 3TOT HOAXO.
MO3BOJISIET SKOHOMHTH 710 1 MiH. py0. exeronno. OObsicHUTe, KakiuM' 00pa3oM aHKETUPOBAHUE TIEPCOHAA
MIOMOTAeT PEerylIupoBaTh paboure mporeccs roctuune? YTo crano mpudrMHON SKOHOMUU I€HEKHBIX
CPEICTB.

3anauda 4. B otene rocTio niepes 0ThE310M IPUHOCIT MAaPKETUHIOBYIO aHKETY, PEAJIarasi BBICKa3aTb CBOE
MHEHHUe 00 oTene. 3a 3aoJTHEHHYIO aHKETY TOCTh MOJTy4aeT CUMBOIMYECKYI0 CKUIKY $1-2. OObsicHUTE
LIE€JTb TAKOTO AHKETUPOBAHUSI, MPEAJIOKHUTE IPYTUE METObI MOTUBALIMH K 3aIIOJIHEHUIO TOCTEM AHKETHI.
Pa3paboraiiTe cBOl BapraHT TOCTEBOU aHKETHI, TO3BOJISIONIEH OLIEHUTh Ka4e€CTBO MPEI0CTABICHHBIX
TOCTUHULIEHN YCIIYT.

3agaya 5. B ogHOM U3 4-3B€3HBIX UCMIAHCKUX OTEJIEH 1IEHOBAsI MOJIUTHUKA CTPOUTCSI HA OCHOBE
NPOTHO3UpOBaHuUs crpoca. Llensl nuddepeHupoBansl Ui YeThIpeX Ce30HOB: - HU3kui (20 ceHtaops-10
utoHn); -cpenanawnii (12 urons-1 utons u 31 aBrycra-19 centsiops); - Beicokwmii (2 uronsi-4 aBrycra u 21-30
aBrycTa); - MaKCUMaJbHbIH (5-20 aBrycra). B kakue nepuossl ToCTb 0T MOXKET CBOOOIHO BHIOMpATh
00beM MakeTa MPeoCTaBIAEMBbIX YCIIYT, a KOIJIa OH Pa3MeLIaeTcsl TOJIBKO MO MPOorpaMMaM MOITyHaHCHOHA U
naHcuona? OnpenenuTe CTOMMOCTh HOMEpa B OTeJIe B MAaKCUMaJIbHBIN ce30H, eci 0a30Bas (MUHUMAIJIbHAS)
nena cocrapisier $100, pocT cTaBok 3a IpOXMBaHKE TIPH MIEPEXOIC OT CE30HA K ce30HY - 12%, ycimyru
nutauus - 20% 6a30Boii crouMmocTy HoMepa. [Ipennoxure oTento mporpaMMy CKUIOK, OCHOBaHHYIO Ha
TaKUX MapaMeTpax, Kak LeJIEeBON CErMEHT, 1IeHa B BBIXOJHOM JI€Hb, CKUAKHU JJI IeTel. TPy,
KOPIOPATUBHBIX KIIMEHTOB, CE30HHbIE CKUIKU. KakiuM METO10M MOXHO OIpenenuTs 3 (HEeKTUBHOCTh
MPEIJIOKEHHBIX CKUIOK?

3amaya 6. KpynmHoe npeanpusTHe TUIAHUPYET CTPOUTEIHCTBO TOCTHHHITHI YPOBHS 3%, 00IIIe# TUTOIaAbI0
1200 kB. M. OnpenenuTe NPOEKTHYI0 CTOUMOCTh CTPOUTENBCTBA, €CJIM U3BECTHO, YTO HA OAUH HOMEDP
npuxonuTes 35 KB. M. o0mel miomaa, u3 Hux 20 KB. M. - IJIOIIAAb HOMEpa. 3aTpaThl ONPEACIISTIOTCS U3
pacueta $40 Thic. Ha emUHUIYY HOMepHOTO (hoHaa. PaccunraiiTe miomaas, HEOOXOIUMYFO IO OPraHU3aIHIO
koH(pepeH1-3a1a (35% ot xkunoro GoHIa TOCTUHUIIBI).

3agada 7. B MexayHapoHOM MPaKTHKE ISl OMPEICIICHHS CTaTyca HOMEPa UCIIONb3YIOTCS CIIeIMalbHbIE
tepmuHbl. Hanpumep:

- OecIIaTHBINA: HOMEP 3aHSAT, HO FOCTh HE IUIATUT 34 €0 UCIOJIb30BaHUE; -
3a/1ep’>KUBAEMBIil: TOCTh MPOJIAET CPOK IIPOXKUBAHUS MUHUMYM Ha | CyTKwu;

- IIKUTIEP: TOCTh MOKKUHYJ TOCTUHHUILY 0€3 OIUIaThl 3a MpoxuBaHue. [Ipennoxure qpyrue BapuaHThl cTaTyca
HOMeEpa, HEOOXOIMMBIE JIsl ONEPATUBHOTO y4eTa COCTOSTHUSI HOMEPHOTO (JOHIa B TOCTHHHUIIE.

3anaya 8. COBpeMEeHHBIN TPAaH3UTHBIN TPUTOPOAHBIN 0Telb: 350 HOMEPOB. 2 pecTopaHa, HECKOJIBKO 0apoB,
kade, 6ankeTHbIN 3211 (150 KB. M), 0OCTyKUBaHHE B HOMEPaX, KPBIThIN 0acceiH ¢ PUTHEC-TIEHTPOM,
MOJTHOCTHIO aBTOMATU3UPOBAHHAS CTOMKA CITY»ObI IMprUeMa M pa3MelIeHHsI, UTPOBOM 3aJl (HACTOIbHBIH
TEHHUC, BUACOUTp Ouibsapn)). [IpencraBpTe opraHu3alluOHHYIO CTPYKTYPY OTENs, TOKaKUTE
(GyHKIMOHAJIbHBIE B3aUMOCBS3M MEXKIY €€ CIIyK0amHu.

3amaya 9. Mcxonst u3 TumoBoi Mozaenu otens Ha 3540 HoOMepoB, MPUMEM 3a OCHOBY HOpMY yOopku 18
HOMEPOB B CMEHY. 3arpy3ka FrOCTHHHMIIbI COCTaBIsAET Ha AJaHHBIM MOMEHT 80 %. ['pynmna ropHunyHbIX
COCTOMT M3 YETHIPEX COTPYIHUKOB U CTapIliel TOPHUYHOMU, K KaXJI0M TPpyIIe IPUKPEIIeH MOMOUTHUK s
yOOpKH MOMEIICHUH 00IIETro MOJIB30BaHMS M MPOUNX MOpydeHH. ExXeTHEBHO B MpaveyHOM OTes
paboTarOT CMEHBI U3 5 YEJIOBEK 10 S-THeBHOMY pabodemy rpaduky, ¢ 40-uacoBoii paboueii HeaeIe.
Omnpenenure MUHUMAJIBHOE KOJIMYECTBO MEPCOHANIA, HEOOX0IMMOE [Tl MOAIePKaHusl YUCTOTHI U MOPSIJIKA B
orene, becriepe0oitHOM paboThl mpadeuHoi. CiaemayeT yuecTb, YTO MEPUOUIECKH TPeOyeTCs OCYIIECTBIATh
3aMeHBI IepcoHaa (OTIMyCK, OOMPHUYHBIN U T.1.).

3amaya 10. ['ocTrHUIIa A SKOHOMHYECKOTO Kiacca obmagaeT mromaapio 8000 kB. M., HoMepHoM Gonm- 110
€IUHULL, CPEIHSS TUIOIAIb Kaxa0u-18 kB. M. [ToTeHIIMAIBHBIN CPETHETOI0OBOM 10X0/I OT HOMEpa
cocrapisgeT $20 Teic. OnpenenuTe CyMMYy HEIOMOTYISCHHOTO TOCTHHHIICH J0X0/1a OT MPOJIaXKH HOMEPHOTO
¢donna 3a rox GYHKIIMOHUPOBAHUS, €CIIM B MEXKAYHAPOAHOM MPAaKTUKE MPOEKTHAs IUIOMIA/ b HOMEPHOTO
(dhoHga Takol TOCTHHHIIBI cocTaBisieT 10 80% OT 001IeH MToIaIu.

3amaua 11. I[Ipu nmpoektupoBannu OusHec-otels Ha 300 HOMEpOB TPEOYETCsl ONPECITHUTh:

- momaab koHdepeHni-3anoB (40% oT o01ero unciaa rocTel, mpu HopMe 4—>5 KB. M. Ha OJTHOTO TOCTH);

- IIomaab 1006u-06apa (25% ot konmuvecTBa rocTel 1 HOpMe 3 KB. M. Ha KaXK0€ M0CaJ04HOE MECTO 6apa).
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JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

«3a4TEHOY
(50 - 100 6amoB)

«HE 3a4TCHO»
(0 - 49 GannoB)

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIMNA CAMOCTOSTEIBHOM pabOThI 00YYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepx)anueM paboueii mporpammbl nuctuiumHbl (PITJ]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MIPETIOaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J71 caMOCTOSATENbHOM paboThl BayKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TporpaMMHOe obecredeHue, MpodecCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEeKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOECIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIHUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JAONOJHHUTh €ro ¢ Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENIATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BaHHbIE
B PI1/] ucrounuku, npodeccuoHalbHbIC 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYPOH SIBISICTCS TIJIaBHOM (OPMOH CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopori Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIbI MO Ka)KIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MPE3CHTAIMI JIEKIN WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBHUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paGoThl ¢ OCHOBHOM M JIONIOTHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:
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- JenaTh 3allUCH MO XOMy YTEHHS B BHJIE MPOCTOTO WJIM Pa3BEPHYTOrO IIaHa (co3qaBaTh INEPEUYCHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);
- COCTaBJATHh TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3II0KEHHE OCHOBHBIX MBICJICH aBTOpA);
- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- cO3/1aBaTh KOHCIIEKTHI (pa3BEepHYThIE TE3HUCHI).
5.4. PexoMeHaIMy 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJILHOCTD UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHONW yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MMOCOOMI M TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTeprarna;
- palMOHAJIBLHOCTD HUCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/IaHue.
VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COICpPKaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YATAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIeHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOJTHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkeHus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3yIBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. UrnarbeBa 1.®. Opranuszanusi TypUCTCKOW AEATENBHOCTH : y4ueO. mocobue 1is 6axkanaBpos. - CII6. [u
ap.]: [urep, 2015. - 448 c.

2. Cyxos, P. . Opranuzanusi TypUCTCKOM AEATENBHOCTH : y4eOHHUK. - Bech Cpok OXpaHbl aBTOPCKOTO
npaBa; OpraHuzanus TypUCTCKOM JesArenbHOCcTH. - PoctoB-Ha-Ilony: W3nparensctBo HOsxHOTO
denepanpHOoro yHuBepcurera, 2016. - 267 c. - Tekct : snexrponHsii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html



6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Epmonenko, A. A., 3axapoBa, M. }0. Texnuka v TEXHOJOTUs B COLIMAIBHO-KYJIBTYPHOM CEpBHUCE U
Typusme : ydyeOHoe mocoOue. - Becbh cpok oOXpaHbl aBTOPCKOrO IpaBa; TeXHWKAa W TEXHOJOTHS B
COLIMAJIbHO-KYJIBTYPHOM cepBUCE U TypusMe. - KpacHomap: FOxHbI HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Texcr : anekrponusiit // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. 3axapoBa, 1. FO. TexHuka M TEXHOJIOTUS B COLMAIBbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : y4yeOHOe
nocobue. - Becb Cpok oxpaHBl aBTOPCKOTO IpaBa; TeXHMKAa W TEXHOJIOTUS B COLHUAIBHO-KYIBTYPHOM
cepBuce u Typusme. - Kpacnonap: FOxHb1i HHCTUTYT MeHemkMeHTa, 2011. - 76 c. - TekcT : 31eKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

3. JlpaueBa, . B., JlazoBckas, C. B. Dxonomuka typusma : pabodas TeTpaab. yueOHoe mocodbue. - Bech

CpPOK OXpaHbl aBTOPCKOTO MpaBa; JKOHOMHKa TypusMa. - KpacHomap: FOXHbII MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekcer : anexrponnslii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html

4. IlstroBa, C. I'. Opranuzanus TypUCTCKON AEATEILHOCTH : y4eOHO-METOANYECKOE MMOCOOUe. HAalpaBICHUE
noaroroBku 100400 Typusm. kBanudukaius (cTenenb) 6akanasp. - 2024-08-30; Opranuzanus TypUCTCKOM
nearenbHoCTU. - CypryT: CypryTcKuil rocyaapCTBEHHBINA INemarornyeckuii yousepcuret, 2015. - 99 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html

5. Amupoga 3. b. UadpactpykTypa TypusMa U rocTEIpUUMCTBA : yueOHoe nocodue. - Mocksa: Anpraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponnslii / 9bC «YHuBepcurerckas OubaroTeka oHMaiiH» [calT]. -
URL: http://biblioclub.ru/index.php?page=book&id=429691

6. [pauesa, 5. B., JlazoBckas, C. B. DxoHoMuKa Typusma : yuyeOHO-MeTomuueckoe mocoowue. - Bech cpok

OXpaHbl aBTOPCKOTO IMpaBa; IKOHOMUKA Typusma. - KpacHogap: KOKHBII HHCTUTYT MeHeKMeHTa, 2012. -
45 c. - Teker : anextponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

7. EropenkoB JI.M. BBeneHue B TEXHOJNOTHIO Typu3Ma : ydeOHO-MeToaMYeckoe mocobue. - Mocksa:
@®unaHchl U craructuka, 2014. - 304 c. - Tekcr : anekrponssiit / OBC «KoHcynsTaHT cTyaeHTa By3a U
MmeaBy3a [caiiT]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

8. Enuna, B. H. Opranuzarusi TypuCTCKOUN NEATENBHOCTH : METOAMYECKOe mocobue. - Bech cpok oxpaHbl
aBTOpCKOro mpasa; OpraHuszays TYPUCTCKON AesaTenbHOCTH. - CuMdeporons: YHUBEPCUTET SKOHOMUKU U
ynpasnenusi, 2018. - 65 c. - Teker : oanekrponnsid // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

9. Becenona, H. 10. Opranuzanus TypuCTCKOH JEATENBHOCTH : yaeOHOe mocoOue s OakaiaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO IpaBa; Opranuzanus TypuUCTCKON esTenbHocTU. - MockBa: Jlamkos u K, Al I1n
Op Menmua, 2019. - 255 c¢. - Tekcr : omekrponnsid // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/83129.html

10. Bnageikuna 0. O. OpraHuzaiusi TypUCTCKOH AeATeNbHOCTH : yueOHoe mocoOue. - HoBocuOupck:
HoBocubupckuii rocyaapcTBeHHbIH TexHu4eckuii yauepcuret, 2016. - 124 c. - TekcT : 371eKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

11. Epumona O.I1., E¢pumoBa H.A. DxoHOMHKA TOCTHHHII M PECTOPAHOB : yueOHOe mocobue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

12. TocTuHUYHOE M pecTOpaHHOE 1eno, TypusM : CO. HOPMaTWBHBIX JAOKYMEHTOB: Y4el. mocoOue ams
BY30B. - 2-¢ U3/., UCTIp. U J01.. - PocToB H/[I: ®ennkc, 2004. - 443 c.

13. XKunkos U.E. ®opMupoBaHue 1 pa3BUTHE PbIHKA YCIyT peCTOPaHHOro Ou3Heca B 3KOHOMHKe Poccun :
auc. ... kKaa. skoHoM. Hayk:08.00.01.,08.00.05. - Tam6oB, 2004. - 133 c.

14. benomanka M.W. TexHonorus pecTopaHHOTO OOCTy>KMBaHUs : y4ed. moco0.. - 3-e u3m., crep.. - M.:
W3n. uentp "Axkanemus", 2006. - 223 c.

15. Maneimkuna E.A. ObecnieueHrne KOHKYPEHTOCTIOCOOHOCTH MPEANPHUHUMATEIIbCKUX CTPYKTYP Ha PHIHKE
pecTopaHHOro OW3Heca : JuC. ... KaHd. 9koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VYt1B. 19.02.10. -
Tam6o0B, 2009. - 158 c.

16. I'maBuesa, C. U., Uepenunuenko, JI. E. Opranuzaius mpou3BoacTBa U 00CITYKMBaHUS B PECTOpaHAX H
Oapax : yueOHOe mocobwme. - 2025-02-05; Opranuzanus TpOU3BOJCTBa U 00CITYy)KMBaHUS B PECTOpaHax U
Oapax. - HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudecknii yausepcutet, 2011. - 206 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html
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17. ®ennos B.I'. Kynsrypa pectopanHoro cepuca : yaueOHoe mocobue. - Mocksa: [lamkoB u K, 2014. - 248
c. - Tekcr : onexrponnsiii // OBC «KoHcynsranT cTyneHTa By3a uM MenaBys3a [caiit]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

18. KamprmeBa E. FO., PaxmeroBa E. C., [llabynuna K. JI. Kak oTkpbITh pecTopaH : ydeOHOe mocobue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :
sanektpoHubit  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VlHble HICTOYHUKMU:

. Bcemupnsrii coBet mo typusmy u nytumectsusm (WTTC) - http:/www.wttc.org

. Madopmarmonnsie cucreMsl B Typusme. I10 Macrteptyp - http://www.megatec.ru/

. Komnsrorepusie TexHomoruu B TypusMe - http://www.arimsoft.ru/

. CoBpeMmeHHbIe TPOOIEMBI CepBUCa U Typu3Ma - http://spst-journal.org

. @enepanbHOE areHTCTBO 10 TypusMy Poccuiickoit denepanuu - http:/www.russiatourism.ru
.TOCT P 50644-2009 Typuctckue ycnyru. TpeGoBaHus 1o o0ecrieueHrIo0 Oe30mMacHOCTH TYPHUCTOB -
.TTOCT P 50647-2010 Ycnyru o01mecTBEHHOTO MUTaHUS. TepPMUHBI U ONIPEIeTICHUS -

0 I N n bW

.T'OCT P 50681-2010 Typucrckue ycayru. IIpoekTupoBaHue TypUCTCKUX yCIYT -

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrieucHue: y‘-Ie6HI>Ie AyauToOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHnEeM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPEy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JIEKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIHOHHOTO 000PYI0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

Jlunien3nonHoe U cBOOOJHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Onepanmonnas cucrema Microsoft Windows XP SP3
Omneparnmonnas cuctema "Anst O6pazoBanue"

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

OneKTpOoHHBIN Nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccuonanbusiii moc 2007
Onepannonnas cucrema Microsoft Windows 10
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ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. IIpesunentckas 6uomuoreka umenu b.H. Exsiuna. — URL: https://www.prlib.ru
2. Poccuiickas rocynapctBenHas Oubnaunoreka. — URL: https://www.rsl.ru
3. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru
4. CripaBounas npasoBas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru

5. TamOoBckast oOnmacTHas yHUBepcadbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcuterckas OuOnuoTeka  OHJAMH:  3JEeKTpoHHO-OMOnmoreunas  cucrema. —  URL:
https://biblioclub.ru

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3aumoneiicTBue mpemnomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM

MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



