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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CrnocobeH ompenemnsiTh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOMN NESATEIBHOCTH W CIOCOOBI €
COBEpIICHCTBOBAHUS HA OCHOBE CaMOOIICHKU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN
- MOJINTUKO-aAMUHUCTPATUBHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: Chepa myOIMUHOTO yIpaBIECHUs, B TOM YHCIIE JIEATEIbHOCTh TOCYIaPCTBEHHBIX M MYHHUIIMIIATBHBIX
OpraHoOB, a TAKXKE JESITEIBLHOCTh OPraHu3alliil 0 peanu3auu (YHKIUN U TOTHOMOYHMNA TOCyIapCTBEHHBIX
Y MyHULUIIAJIBHBIX OPTaHOB

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
VYK-6 Cnocoben BriOupaeT kputepuu OLIEHKH CaMOPa3BHUTHS, PE3yIbTaTOB
OTIpENeNsITh U oOydeHUs] W OOILICHHS; Ha OCHOBE CaMOOILICHKH II0
peanu30BhIBATH BBEIOpaHHBIM KPUTEPUAM oTpenensieT CIOCOOBI
MPUOPUTETHI COOCTBEHHOH |COBEPLICHCTBOBAHMS COOCTBEHHOU AEATENIFHOCTH
JESITENTBbHOCTH U CITOCOOBI
€e COBEPILICHCTBOBAHUS Ha
OCHOBE CaMOOILIEHKU

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

YK-6 CriocoOeH onpenenirs U peaqn30BbIBaTh MPUOPUTETHI COOCTBEHHOM NESTEILHOCTH
U CIIOCOOBI €€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH

Ne HaumenoBanue ®dopma
/1 JUCIATLINH, o0ydeHus
ONPEACTAIOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBs3U 1 2 3 4

—

Hayuno-uccnenosaren| +
BCKHUI CEMUHAp

2|0O06muit Kype + |+ [+ |+
(dhuznueckon
MOATOTOBKH

2. Mecrto nucunmiimabl B cTpykrype OII marucrparypsi:

HNuctunmHa «OpraHu3aiimoHHO-YIIPABICHUECKOE OO0ECIeYeHUE TOCYJApCTBEHHONM W MYHHUIIUITAIbHON
CITyOB» OTHOCHUTCA K 4YacTH, (popMUPYyeMO#l ydacTHHKaMH OOpa30BaTCIbHBIX OTHOIICHWH, Y4eOHOTO
mana Ol mo nanmpasnenuto moarotoBku 38.04.04 - l'ocynapCTBEHHOE M MyHULIMNIAIBHOE YIIPaBJICHUE.
HNuctunmHa «OpraHu3aiimoHHO-YIIPABICHUECKOE OO0ECIeYeHUE TOCYJApCTBEHHONM W MYHHUIIUITAIbHON
CIIy>KObD» U3y4yaeTcs B 2 ceMecTpe.

3.00beM U coep:kaHMe TUCHHUILTHHBI




3.1.00beM QUCLMILIUHEL 3 3.€.
3aounas: 3 3.e.

Bun yueOHo# paboTh 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108
KonrakTHast pabora 10
Jlexuuu (Jlexum) 4
[Tpaktuueckue (Ilpakt. pad.) 6
CamocrostensHas padota (CP) 94
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 [TonsiTue nenoBoro Ormpoc;
o01LIeHns - - 8 TectupoBanue;
Pedepar
2 Crpykrypa u Omnpoc;
(yHKumHM fenosoro | 1 6 Brimonnenue
oO01IeHus MPAKTUIECKHUX
3aJaHui
3 muok nesosoro Omnpoc;
YeJoBeKa 6 BelnonnHeHne
. TIPaKTUYECKUX
3a/laHuN
4 KonTponsHas i 1 6 Pedepar
pabora
5 BepOanbubie i i 2 Ompoc;
CpeacTBa OOIIeHus TectupoBanue
6 HesepOansHbie Ompoc;
CpeacTBa O0IIeHus ) 1 6 Brimonnenue
MPAKTHYECKUX
3aJaHui
7 JlemoBas Oecena 1 - 6 Ompoc
8 Cogernranne Kak TectupoBanue;
cpenctBo aenoBoro | 1 1 6 Ompoc
OOIICHHS
9 HenoBbie i i 6 TecTtupoBanue;
MEePETOBOPHI Omnpoc
10 JlenoBoii KOHMIHUKT Brinonnenne
U IYTH €T0 MPAKTHYECKUX
paspenieHus - - 6 3aJIaHH;
KonTtponbHas
pabora




11 I'pynmosas Tectuposanue;
IMHAMHKA B 1 - 8 CobecenoBanue
OpraHHU3aIiH

12 JInuHOCTE M i 1 2 ColecenoBanue
OpraHu3aIHs

13 JlenoBoii KOHMIUKT CobecenoBaHue;
U IyTH €70 1 - 8 TecTtupoBanue
paspenieHus

14 JlunepctBo u CobecenoBanue;
BJIACTH B | 6 Brimonaenue
OpraHHU3aIiH ) MPAKTHYECKUX

3aJaHuN

Tema 1. [lousitue genoBoro odomenust (YK-6)
Jlekuus.
OcHoBHbIe TIOHATHS TpeaMeTa «JlenoBoe obmenne». Buasl u ypoBHH nenoBoro obmieHus (oduiuanpHoe,
Heo(pUIIUAIbHOE, KOHTAKTHOE, MeKJIMYHOCTHOE, MacCOBOE | T.1.). [IpuHIIUIIBI AemoBOro oo0meHus (1eib,
MepBbIC BIICUATICHUSA, TOBEICHHE colOecenHuka, TOH Oecenpl). DPGHEKTUBHOCTH EJI0BOTO OOIICHUS.
DTUYECKUE HOPMBI IEJTIOBOTO OOIICHMS.

IIpakTnyeckoe 3ansATHE.

1. JlemoBasi KOMMYHUKALIUS.

2. Bunpr oOmienust: mo3HaBarenbHOe 00IeHre; yoekaaromiee 001eHne; SKCIPECCUBHOE OOIICHHE;
CYTTECTUBHOE OOIIIeHNE; pUTYyaIbHOE OOIIECHHUE.

3. XapaKTepUCTUKH JIETTOBOTO OOIICHMS.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1.  TlpuBenute mpumepsl OOIICHHS U3 COOCTBEHHOTO OMBITA, I71€ OBl APKO MPOSBUIUCH CICAYIONINE €T
MPOIIECCHI: B3aUMOCHCTBHUE JTIO/ICH, OTHOIIIEHUE APYT K APYTY, B3AUMOBIIUSHUE, TIEPS)KUBAHUS
c00eCEeIHNKOB, IIOHMMAaHHE.
2. Ipunymaiite cioBo. OOBSICHHTE €ro ¢ MOMOIIBI0 HEBEPOATHHBIX 3HAKOB, C TIOMOIIBI0 KAPTHHKHU.
3. IlpuBenuTe MCTOpUYECKUE TPHUMEPHI, KOTJIa HApyIIEHHWE TMPaBUJ ITHKETA TMOCITYXXHJIO IOBOIOM IS
CCOpHI ¥ KOH(DIUKTA
4. Pacckaxxute 00 OTHOM M TOM K€ COOBITHH, UCTIONB3YS Pa3INYHbIC CTHIINA PEUH.
5. Ilponomxkute (pa3zbr:
Crano sICHO, YTO TPYAHOCTH C KaKIBIM TOJIOM OyIyT

M1 HaaCeCeMcCs, 4TO K KOHIY roa YpOBCHb MPOU3BOACTBA HAYHCT*

Mos TpeBora C KaXKIBIM JTHEM."

Hnomam: 3aCOJICHHBIX II0YB C KaXJbIM I'OAOM. "

(Bo3pacTaTh, yBEIMUUBATHCSI, MOBBIIIATHCS, YCUIUBATHCS)

6. Brl 3B0HHTE HOBOMY (CTapOMYy) KIIMEHTY, MOTPEOHOCTH U BKYChl KOTOPOTO BaM HEU3BECTHHI (U3BECTHBI).
Bam Heo6xomumo:

e PACIIOJIOXKUTD K cebe KJIIMCHTA,

e YOEIHTH €ro clenarh 3aKas.

Tema 2. CTpykTypa ¥ pyHKkuuu 1e1080ro oduenus (YK-6)
Jlekumus.



@OyHKIUHM JeT0BOT0 OOIICHUS: KOMMYHHMKATHUBHAsI, TEPIENTUBHAS U MHTEPaKTUBHAs. KOMMYHUKAaTUBHBIN
acrekT oOmeHus B npodeccuoHanbHoil chepe. Obuienne kak ooOMeH uHpopmarei. Tunsl uHPOpPMAIUH.
[lepuenTuBHBIM acmekT oOmeHus B npodeccuoHanbHoil cepe. OOmEeHne Kak BocmpuaTue (Teprernius)
JIIOIBMHU JIpYT Apyra. JleTepMHUHAHTBI MEXINYHOCTHOTO BOCTIPUATHS. DTAJIOHbI U CTEPEOTUIIBI BOCIIPUSATHS.
WHTepakTHBHBIN acriekT oO0meHuss B npodeccuoHanbHOW cdepe. OOmeHHe Kak B3auMOJEHCTBHE
naptHepoB. [lo3unmu B ob6mennu. Ctunu u GopMbl B3aUMOIEHCTBUH. MaHUTYISIIIMKA B OOIIEHUH. 3alluTa
OT MaHUITYJIALMN. TUIBI B3aUMOACUCTBUI: KOOIIEpaLUsl, KOHKYPEHLIMS.

IIpakTH4eckoe 3aHATHE.
B3aumozelicTBre TMYHOCTH M OpraHU3aLUu.
Apnanranys 4yenoBeka K OpraHu3aluy.
Ponesoe noseneHne B Opranu3ary.
XapakTepucTHKa TUIIOJIOTHYECKUX npoduieit tnunocTy. Pemmerka Maiiepc — bpurrc.

Nk -

[ToHsiTHE M HTANBI AETOBOM Kaphephl.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. CoTpyaHHK B3BOJIHOBAHHO PAaCCKa3bIBACT O KOH(MIMKTHON CUTYalH, KOTOpas MPEICTaBIsIeT JUIsl Bac
uHTepec. Kak ero Hy)xHO cirymarh?
2.00patuTe BHMMaHHWE Ha MaHEPy CIyIIaTh CBOUX Jpy3€d W MapTHEPOB. YMEIOT JIM OHHM CIyIIaTh?
[IpunepxuBarorcst Jn ycTaHOBOK 3(G(EKTUBHOIO CIyIIaHUA T€ COOECETHUKU, C KOTOPBIMU MPUSTHO
pasroBapHBarh
3. IIpoananu3upyiTe, KakOW CTUJIb CIIyIIAHUS — MY>KCKOM MJIM KEHCKUH — BaM OJIMIKE, HET JIM MPUBBIYEK,
MEIIAIONINX COOeCETHUKY M OOHAPYKUBAIOIINX Ballle HEYMEHHE CIIyIIATh
4. TlpoBeaute HEOONBLIME SKCHEPUMEHTHI ¢ OMM3KUMHU Apy3bsimu. [lompoOyiiTe BO Bpemsi pasroBopa
cllenaTh HEMpOHHWIaeMoe JIMIO M HHMKAaK He pearupoBaTh Ha cjoBa coOecenHuka. B apyrom pasroBope
nornpoOyiiTe ycepaHO KUBaTh M NPEYBEIMYCHHO OTpa)kaTh SMOIMU MapTHEpa. B TpeTbeM — npuMure Ty xe
o3y, 4To U coOecelHUK, a KOrJa OH pPa3TOBOPUTCS, PE3KO M3MEHHMTE ee. BHuMaTenpHO cieaute 3a
COCTOSIHUEM PacCKa3uyMKOB BO BCEX AKCIIEpUMEHTax. Pe3ynbrar o6cyaure ¢ HUMH.

Tema 3. Umuaxk nesooro yesoeka (YK-6)
Jlekuus.

Brustaue BHemHero oOpa3a Ha X0/ JCJIOBBIX KOHTAKTOB (0/ekaa, 00yBb, MaHepa TOBEICHMS, 3amax). Poib
UMUDKMelikepa B JenoBoM oOpasze. CTwib W IIBETOBas TraMMa OJEXKIbl. TexHHKa caMOmpe3eHTalUH
(mmapranka). CTUIB U IIBETOBAs TaMMa OJICKIbl. DTUUYECKash BBIPA3UTEILHOCTD TEJIOABIKCHHUH. MaHepsl 1
KECTbI, KOPPEKTHOCTh, HEMTPUHY IEHHOCTh, BOOIYIIEBICHHE, YBEPEHHOCTh U JPY>KECKHIl TOH.

IIpakTn4yeckoe 3ansATHE.

I. [TonsaTHe UMHIKA U €r0 KOMITOHEHTHI

2. Buapl umumxa popmupyrormieit nadopManum

3. 3HadyeHne UMUDKA B JIEIIOBOH cdepe

4. @DaxTophl, BIUAIONINE HA BHEIIHEE BIEYaTIeHUE (BHEIIHUN BUJI, OKPY’KAIOIUE YeJIOBEeKa
JIFOIH, BEIIIH, PEYb, MAHEPHI)

5. JlmanocTHel nMumK. [IpodeccnonanbHBIN UMUK U Kapbepa

6. [To3uTHBHBIN 1EI0BOM UMUK U JAEI0Basi KOMMYHUKaLUS

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1. ITocnenHuit SKCIIEpUMEHT TO3BOJIET MPUITH K BBIBOLY: MOJpaXKaHUE T103€ U JKECTaM MapTHepa co3aaeT
KOM(OPTHYIO OOCTaHOBKY Pa3roBopa, IOMOIaeT COOECETHUKY PAaCKPBITHCS, HEMOApaskaHUe JIeHCTBYET
Ha000pOT.
2. [loTpenupyiTech B pa3InYHbIX TUIAX CIYIIAHUS B Pa3HBIX CUTYallUAX OOIIECHUS.
3. Pacckaxxute 0 CBOEM OIBITE MPeo1oeHus OaphepoB B oOmiennu. [Ipobnemusie cutyaruu oocynuTe.
-HazoBute BexnuBbie (popmbl oOpareHus: ¢ MpockOoit (mmpomry Bac, OyapTe Tak JI0O0E3HBI U T.II.), 3aTEM
BeXJIMBbIE (POPMBI OTKa3a (K COXXaJIEHUIO, HE CMOT'Y BaM MIOMOYb; 3TO HE B MOMX CHJIaX M T.II.)
-BcnoMHuTE 0 TMPEANOYTUTENHHOCTH B OIpPENETICHHBIX CHUTyallUsX MpoOchObl B cocliarareabHOM
HaKJIOHEHUH (XOTeNIoCh Obl), OTBETa 1O (popmysie 1a, HO... .



-Haiigure dopmynsl npockObl U OTKa3a, YMECTHbIE B OOIIEHUHU C KOJUICTOW, C BBIIICCTOSIIAM JIUIOM, C
KIIMEHTOM (PUPMBI.

4. Pazbeiitech Ha mapbl. OAMH MapTHEP IOJHKEH MPUIyMaTh OECTaKTHYIO MPOCHOY, IPyrol — oTkas3arh B
3TOH nmpockOe, HO Tak, YTOOBI HE MPOCIIBITh 3aHYA0N U HE MPepBaTh OTHOLICHHS C YE€JIOBEKOM.

Tema 4. Koutpoabnasi padora (YK-6)
Jlekumus.
[ToaroroBka u 3amura pedeparon

Tema 5. Bepoaabhnblie cpeacra oomenus (YK-6)
Jlekumus.

CymHocTh BepbanbHOro o6menusa. CTpykrypa pedeBoro oOuieHus. HekoTropble NpUHIUIBI PEYEBOTO
obmenus. Kynerypa peun. bapbepsi peun.

IIpakTnyeckoe 3ansATHE.

1.ITonsiTH BepOaTbHOTO OOIICHUS

1. OCHOBHBIE KOMITOHEHTHI CTPYKTYPbI OOIIEHHUS

2. HazoBuTe npuHIUITEI HA KOTOPBIX OCHOBAHO BepOaIbHOE OOIICHHE
3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. OTpenaktupyiite Gppasbl, OObSICHUTE OMIUOKY B MOCTPOCHUU MPEATIOKEHUS.

- Berpeua mpornuia ¢ 601b1IMM HHTEPECOM.

- 51 3ameTHI XapaKTEpHYIO €My OIIHOKY.

- Xorenock Obl, 4TOOBI BBl TOCKOPEE OKa3ajyd BHUMAaHKE HaIlel opraHu3aluu.

- OH noneITancs NpeaocTepeyb HEBEPHBIH 1Iar AUPEKTOpa.

- Ha BcTpeue npucyTcTBOBaN U MPEICTAaBUTEND C 3aBOJIA.

- O6paboTaB 3TH JaHHBIE, BHIICHUIACH MTOJIHASI KAPTUHA COCTOSHUS JIeTI.

- Moe MHeHHE K HEMY KaK K YeJIOBEKY HEIUIOXOe€.

- IIpounTaB peKOMEHIOBaHHYIO IIPENOAABATEIIEM JIUTEPATypPy, CTYJAEHTaM CTAJIA SCHBI MHOTHE CIIOJKHBIE
BOIIPOCBL.

- Ha nmoBecTke AHS CTOSI BOMPOC O pecypcax.

- [logaUMAsCh 110 JIECTHUIIE, B TVIa3a MHE OPOCHUIIOCH CTPaHHOE OOBSIBICHHE.
- MHe Hazioeno TpaTUTh HEPBBI HA 3TOT BOIPOC.

- S TIoHSJI, KaKOM HaMEK MHE HaJlHd.

- Y Hac camas Je1ieBasi CTOMMOCTb TOBapOB.

- 5l He xouy HarHeTaTh 0OCTAHOBKY.

- Hukomnaii sxnan MeHs1 Ha KOpUIope.

- 5l He pa3 oTMeuan 0 ToM, YTO HEOOXOAMMO COOIOAATh MHCTPYKIIUIO.

- Bce a10 cka3biBaeTcs Ha padoTy.

- PazpemmTe mogHATE ATOT TOCT 3a HAIIIM YCIIEXH.

Tema 6. HeBepOasibHbIe cpecTBa 001EHUS

(YK-6)
Jlexkuns.

Cnenunduka HeBepOasbHOTO o0O0MEeHUs . KoMIOHEHThI HeBepOANIbHOW KOMMYHHUKAIIMH: BHU3yaJIbHBIC
(KkMHecHKa, >KeCThl, MUMHKA, MO3bI, MMPOKCEMHUKA), aKyCTHYECKHE (TrOJ0C M WHTOHAIUS) U TaKTHIIbHBIC
(TpUKOCHOBEHHS ).

IIpakTH4eckoe 3aHATHE.
1. Crnenuduka HeBepOaTbHBIX CPEACTB OOIICHUS
2. OCHOBHBIC KOMITOHEHTHI HEBEPOATHHOTO OOIICHUS
3. Uro BKIIFOUAET B CE0s1 OHITHE KITPOKCEMHUKA?



2. Yr0 Takoe KNHECUKA?

[98)

Kaxo#t koMImToHEeHT HeBepOaTbHOM KOMMYHHUKAIIUHA OTBEYAET 32 MCTIOJIb30BAaHUE BPEMEHH?
4. B 4yeM c1o)XHOCTH B BOCIIPHUATUHU M HHTEPIPETAIIMU HEBEepOATbHBIX CUTHATIOB?
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Pasnenurech Ha napsl. B mape oquH — «pyKOBOAUTENbY, APYTOd — «TOJYMHEHHBII». 3a1aua
«MIOJYUHEHHOT0» O0BSCHUTD, UTO y HETO HE OBUIO JPYroro BHIXOJA, YTO OH HE CHEHUATbHO ONO31al, WU
pazxKaIoOHuTh «HAuYATbHUKAY, IPUIYMaB COOTBETCTBYIOIIYIO HCTOPHIO. 3a/jaua « HadaJIbHUKa — JIOTUYHO
JI0Ka3aTh «IOAYMHEHHOMY», UTO €r0 YBEPTKH HE UMEIOT 07| c000ii peabHOM ouBbI. «HavambHUK»
YMBIIIJICHHO YCUJIUBAeT KOH(IMKTHYIO CUTYaIHIO, JAIOIIYI0 eMy IpaBo Ha oTkKa3. «[loqunHeHHbII» He
JOJDKEH TOAABaThCs Ha IPOBOKALIUIO.

2. [Ipennoxxure HOBYIO YCIYTy CBOETO PEKJIAMHOIO areHTCTBA MO Tesie(OHY pa3iHuHbIM TUIAM KJIHEHTaM.
Paspirpaiite cutyanuu B mapax.

3. Bam HeoOxonuMoO HAalOMHUTH O ceOe mociie MPOAOIKUTENBHOTO nepepbiBa. Kak Bbl moctpoute Geceny
mo tenepony? Kak Oecema mo TenmedoHy Oymer 3aBuceTh OT Tuma mnaprHepa? I[lpuBenure nBe-Tpu
pa3uYHbIe CUTyalnu. Paspirpaiite ux B mapax.

Tema 7. [lenoBas 0ecena (YK-6)
Jlekuus.

[Tonsitue nenoBoi Gecennl. [loaroroBka k aenoBoit Oecene. DTambl, TPUHIUIBI U MPABUIA MTPOBEICHUS
nenoBor Oecenpl. 3amaum aenoBoil O6ecenbl. KoMMyHWKAaTHBHBIC HABBIKH, HCIIOIB3yEMbIE B JICTIOBOM
Oecene: a) HaBBIK AKTUBHOTO CIyIIaHWs; O) HaBBIK COCTABJICHHUS BOIPOCOB W HMX IOCTAHOBKH IEpe
cobecennukoM. OcHoBHBIE omuOku nenmoBoil Oecenpl. JlemoBas Oecema mo TenedoHy. OcoOCHHOCTH
Tene(OHHOTO pa3roBopa.

IIpakTnyeckoe 3aHsATHE.
[MonsiTue nenoBoit Gecensl.
OcHoBHbIE (QYHKITUHU JEIOBON OeCepl.
[IpaBuia mpoBeneHMs 1eJI0BOM Oeceb
Drarsl AeJI0OBOU Oecennl
3amauu AenoBoii Oeceabl
JenoBas 6ecena o TeneGony
Ocobennoctu TeneOHHOTo pa3roBopa
Kak Bectu cebst Bo Bpemst TeneOHHOTO pa3roBopa

NN Rk DD =

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. [Tapam npennaraercs NpoAEMOHCTPUPOBATH CBOE YMEHHE pa3roBapuBarh 1o teiaedony. OHM 3a1al0T TpU
MOCJIEZIOBATENBHBIX (JIOTHUECKH CBSI3aHHBIX) BOIIPOCA B CIEAYIOMIUX CUTYalUsIX: aBTOCEPBUC, Tearp,
rapaHTHUiiHas MacTepckas, mapuKkMaxepckas, neabhuHapuidi. Bompockl MOXKHO MOATOTOBUTH 3apaHee.
I'maBHas 3a1aua — MPOBECTH PA3roBOP MPABHILHO, 00XOICh MUHUMAJIBHBIM KOIUYECTBOM cJIoB. [1o
OKOHYAHHU Ka)J0Tr0 pa3roBopa MPOBOAUTCS €r0 COBMECTHBIN aHau3.

2. HazoBuTe OCHOBHBIE YEPTHI ACIOBOM KOMMYHHUKAIINH.

3. HN306pa3ute cxemy (MOJEINb) KOMMYHHUKAIIMH, UCTIONB3YS CICIYIOIINE KOMIIOHEHTHI:
‘- agpecaHT (oTmpaBuUTeNb HH(DOpPMAITUN),

‘- anpecar (moixyyarenb HHPOPMALIUH),

‘- COOOIICHHE,

‘- KOMMYHHUKATHBHBIN KaHAI,

‘- IIyMBI,

‘- oOparHasi CBsI3b,

- KOHTEKCT.

Tema 8. CoBemanmne Kak cpeacTno 1e10Boro oomenus (YK-6)
Jlekuus.
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OOmiasi xapakTepUCTHKa COBEIIaHUS Kak (QOpMBI [1€I0BOM KOMMYyHUKaruu. [IpaBuiia MOATOTOBKU U
MPOBEJICHNSI COBEIIAaHUS. BeneHue AenoBOro CcoBEMIaHWsA.  JTambl NpUHATHS pemeHuil. CrnocoOs
HeUTpanu3anuu «OJTOKHPYIOIIUX» CUTYalluid B XOJE COBEHIAHWS. 3aBepIleHHE JENOBOTO COBEIIAHUS U
COCTaBJICHUE €0 MPOTOKOJIA.
IIpakTn4yeckoe 3aHsATHE.
1.XapakTepucTruka coBemanus Kak (OpMbI €T0BOY KOMMYHHKAITUH.
2. IlpaBuiia MOATOTOBKH COBEILIAHHUS.
3. IlpaBuna mpoBeAEHUS COBEIIAHMUS.
4. brokupytomme poiar y4aCTHUKOB COBEIIIAHMS.
5. CnnocoObI HEUTpaIU3aIuy OJTOKUPYIOIINX CUTYaIMi COBEIIAHMUS.
6. Kakue TuIibl coBelianuii 3HaeTe?
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
B nuTepaTypHOM SI3bIKE BBIIENISAETCS HECKOIBKO (DYHKITMOHANBHBIX CTHIICH:
OdurmanbHO-1E710BOM
[Ty6nmunuctudeckuit
Hayunsrit
KumxHbIN (S3bIK XyI0)KECTBEHHOM JINTEPATYPHI).

Kakoil cTuiab TuTepaTypHOro S3bIKa OTIIMYAETCS TOUHOCTHIO (POPMYITHPOBOK, OE3TUYHOCTHIO U CYXOCTBIO
U3JI0KEHHUSI, CTAHIAPTHOCTbHIO, OOJBIINM KOJIMYECTBOM YCTONYMUBBIX 0OOPOTOB U KIIUIIE?

HazoBute ocHOBHEBIC YCPTHI 0(1)I/II_II/IaJ'IBHO-,I[eJ'IOBOFO CTHUIJIA.

Tema 9. /le1oBbie neperosopsl (YK-6)

Jlekumus.
Kynerypa oOmeHuss B Tmporecce JeNOBBIX IIEPErOBOPOB (JIGKCMKOH, OOpa30BaHHOCTH TOBOPSIIETO,
npodeccuoHaNbHBIN JIEKCUKOH, JpYAMIINS, PEdYeBble MOCTPOEHHS, cHUcTeMa YIOBOK). IleperoBopbl kak
dopma couumanbHOro B3aumonencTBusA. Crpareruss U OCOOEHHOCTH BEICHHS TEPErOBOPOB. Tarlbl
MOJATOTOBKM K TI€peroBopaM (OpraHM3allMOHHBINA acleKT, colepkaTesbHblil acrekr). CornaiieHue B
neperoBopax (MeToJ KOHCEHCyca, METOH OOJBIIMHCTBA). AHaau3 pe3yJbTaToB IEPErOBOPOB (aHAIM3,
onieHka). TakTuyeckne NpUeMbl BEICHHUS IMEPEroBOpPOB (BbDKHJAHUE, JIBOMHOE TOJIKOBAaHUE, OKa3aHUE
JaBJICHUS U JIp.

IIpakTnyeckoe 3aHsATHE.
1.IleperoBopHbIii mporecc — BUJ A€I0OBOTO B3aUMOACHCTBUSA.
2. Xapakrep JIeTOBbIX IIEPETOBOPOB, ONPEACIICHUE UX 1IEJIeH, OpraHu3alusl.
3. DOraInbl ¥ TaKTUKA BEACHUS JEIOBBIX IEPETOBOPOB.
4. Ilcuxonoruyeckue U TUYECKUE OCHOBBI IEPETOBOPHOTO TMpoILIecca.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
CocraBbTe COOCTBEHHOE PE3IOME 0 BCEM ITPaBHIIAM.
Hanummumre 3asBnenune o npueMe Ha 3a04HyI0 Gpopmy oOydeHus B By3 mo BceM npaBuiiam.

Tema 10. [es10Boii KOHQIUKT U MyTH ero paspemenus (YK-6)

Jlexknus.
JlenoBbie KOH(IUKTHL: BUIBI, CTPYKTypa | cTaauu pa3Butus. [Ipeamockuiku koH(IUKTOB. JlMHaMuKa
pa3Butus KoH(IUKTHOU cutyaruu. CTuim moBeneHus B KOHGIUKTe. [I[pUYuHBI B COCOOBI pa3pemieHus
koH(pmukTa. CTpecc u 6oprda ¢ HUM.

IIpakTnyeckoe 3ansATHE.
1. B yeM npu4MHBI BO3HUKHOBEHUS KOH(PIUKTOB?
2. Ha3zoBuTe OCHOBHBIC CTAIUH NMPOTEKAHUS KOH(IIUKTOB
3. OxapakrepusyiiTe OCHOBHBIC CTUJIH MTOBEJCHUS PYKOBOJUTENS B KOH(DIMKTHOM CUTYaIUH.
4. [lepeuncnure IaBHbIE MPaBUiIa MOBEACHUS B YCIOBUAX KOH(IMKTA.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
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[Tpoananuzupyiite cieayromue KOHQIUKTHI, ONpeaenuTe KOHOIUKTHYIO CUTYAIHIO, BU, IPEIMET,
[IPUYMHBI BOSHUKHOBEHHUS, HHIIUJICHT, OIIIIOHEHTOB, UX YPOBEHb U PAHI, CTCIICHb HHTEHCUBHOCTH
KOH(JIMKTA, IpyTHe cocTaBisomue. .. OxapakTepu3ynTe BAPHAHTHI Pa3pelIeHus] KOHPIUKTOB, CTpaTeruu
noBeJieHHs B HUX. KakoBbl BO3MOXKHOCTH YIIpaBiIeHHUs KOH(IUKTOM?
A) Paccka3 mammHUCTKM: «CTrapiinii Mo JOJKHOCTH COTPYIHHUK JAaeT MHE CPOYHOE 3a/laHue, KOTOpOeE s
IIPUHUMAIOCh  BBINIOJIHATH HEMEUICHHO. Bckope npyrol COTpyAHHMK, 3aHUMAIOIIMKA aHAJIOTUYHYIO
JOJDKHOCTB, IPUHEC 33JaHHe, TOKE CPOUHOE. 1 0OBSICHAIO, UTO BBIMOJIHAIO CPOUHYIO pabOTy U HE MOTY CHIO
MUHYTY B3ATbCi 3a HOBO€ 3ajgaHue. OH HacTamBaeT, s OTKa3biBalo. OH MJET JKajloBaTbCs HA MEHs
Ha4aJIbHUKY, HO TOT'O HET, OH BO3BpAIlaeTCA U IIPOAODKACT HAcTauBaThb HA cBoeM. PasroBop momen Ha
MOBBIIIIEHHBIX TOHAX, [TOCIIE Yero sl Ha/ienana OmuOoK B padoTe U B UTOTE OKa3ajics HEJOBOJICH U MEPBBIN
COTPYIOHUK.

b) «3asBnenune 06 ormycke». MHxeHep oOparuics K HEMOCPEACTBEHHOMY HAYaJIbHUKY C 3asBJICHHEM —
pa3pelnTh eMy YHTH B OTIIYCK Ha 2 HEAETH paHbIle, YeM IMOJI0KEHO 10 TpaduKy: Ha paboTe el HEMHOTO,
a 1oMa peMOHT. HauanpHMK He moamucan 3asBieHHe, ckazaB: “Tloi-nere mo rpaduky”. IlogunHeHHBIH
o0paTHiICs K IUPEKTOpPY M TOT mojmucai 3assieHue. Korma nHxeHep BEpHYJCS U3 OTIyCKa, HAYaJbHUK,
NPUIPABLIMCH K YEMY-TO, JIMIIMI €ro npemMud. MHxeHep moaan 3asBieHHE B KOH(IMKTHYIO KOMHCCHIO,
ocrapuBasi HaKa3aHHUE.

Tema 11. I'pynnoBasi nmaamuka B opranusanuu (YK-6)
Jlexknus.

Paboune rpymnmel. [lonarue rpymmbl, ee ocobeHHocTd. Tumbel rpynm u HX CTpykTypa. OOmas
XapaKkTepUCTUKa TPpyInbl. Pazmep rpymmsl, 1efeBo€ Ha3HAaueHHE, NMpUpoaa oOpa3oBaHMs, TOMOI€HHOCTB,
(OHOBBIE CBOWCTBa, CTENEHb OTKPBHITOCTH, CIUIOYEHHOCTh, CTaTyC WIEHOB rpynmbl. DakTopsl,
COICUCTBYIOIIME CIUIOYEHHOCTH Tpymnmbl. llociaencTBus cruioueHHOCTH. DakTopbl, BIMAIONIME HA
(bopMHpOBaHUE TPYTIIIHI.

IIpakTH4eckoe 3aHATHE.

1. OCHOBBI NIPEACTABICHUS O JINYHOCTH.

2. OCHOBHBIE MIPUHIUIIBI TOBEJICHUS.

3. BausHue 1 NOIYMHEHUE B TPYIIIE.

4. [Icuxomoruyeckasi TUIIOIOTUA: THIIBI JIOAEH B OU3HECE.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B3aumoneiicTBue nHnuBUAa U rpynnsl. opmanbHble U He(OpMalbHbIE TPYIIIBI B OpraHU3a-1uH.
Bo3moxkHocTH rpynnoBoro BiusiHUsL. OCHOBHBIE ATaMbl pa3BUTHsL. OYHKIIUU U PO YIEHOB I'PYIIIHI.
Pac-nipenenenue poneil. BiusiHue u nonunHeHue B rpymnme. Pasnosuanoctu nogunHenus. Gax-Topsel,
oObscHsIOIME TogunHeHne. PakTopsl, BausIomue Ha noguuHenue. ConuansHoe Bo3aelcTBre. KomaHn sl u
KoMaHtoo0pazoBanue. [Tonstue komanasl. Komanaa u rpynmna. Yenosust popmupoBanus 3¢-(heKTHBHON
KOMaHbl. [IpencTaBUTeNbCTBO HHTEPECOB KOMAHIBI U CHUKE-HUE YPOBHS IIPOTUBOPEYUN BHYTPU KOMAH/IBI.
DakTOpHI TPYMIIOBOH CIIO-4YeHHOCTH. [Icuxonornueckasi COBMECTUMOCTb. THITONOTHYECKIe MPO(HITN U UX
UCTIOJIb30BaHKe Mpu (OPMHUPOBAHNHU KOMaH. KOHIENMs opraHn3aliiOHHOTO Pa3BUTHSI.

Tema 12. JIuunocts u opranusamnus (YK-6)
Jlekuus.

XapaKTepUCTUKH JIMYHOCTH, OTIPEIEIAIoONIre ee moseaeHue. [lcuxonorndyeckas XxapakTepucTUKa JTHIHOCTH.
B3aumoneiicTBUe JTUYHOCTH M OpraHu3anuu. AjanTaius 4eJoBeKa K opraHu3anuu. PoreBoe moBeneHue B
OpraHU3aIHH.

IIpakTH4eckoe 3aHATHE.
B3aumozelicTBre TMYHOCTH M OpraHU3aLUu.
Apnanranys 4yenoBeKka K OpraHu3aluy.
PoneBoe noseneHne B Opranu3aiy.
XapakTepucTHKa TUIOJIOTHYECKUX mpodumieit tnunocTy. Pemmerka Maiiepc — bpurrc.

Nk -

[ToHsiTHE M ATANBI AETOBOM Kaphephl.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.



XapakTepucTUKa TUIIOJIOTHUECKUX Mpoduielt tnyHocTH. Pemerka Maiiepc-bpurrc. Bxoxaenue yenoBeka
B OpraHu3anuio. BisHue JIMYHOCTH HA OPraHU3allMOHHYIO KYJIBTYpy. PasBurue opranu3anmoHHON
KyabpTypsbl. [loHsATHE U 3Tanbl Ae10BoM Kapeepbl. DakTopbl, onpenensiomue yenex kapbepsl. Kapsepa u
CTPYKTYypa KU3HU. XapaKTEPUCTUKA ITAIIOB Kapbepbl. Pa3BUTHE YEIIOBEYECKUX PECYPCOB OpraHU3ALUY.
Passutue kapbepsl. Buasl nenosoii kapsepsl. [ImaHupoBaHue Kapbepsl.

Tema 13. lesioBoii KOHPJIUKT 1 myTH ero paspemenus (YK-6)
Jlekumus.
JlenoBble KOH(IUKTHL: BUIBL, CTPYKTypa | cTaauu pa3Butus. [Ipeamnoceuiku koH(aukToB. J[MHaMuka

pa3BuTHs KOH(IMKTHOW cutyaruu. CTiiu moBeneHus B KOH(IUKTE. [IpUUnHBI ¥ cIOCOOBI pa3perieHus
koH(mmkTa. CTpecc u 6oprda ¢ HUM.

IIpakTH4Yeckoe 3aHATHE.
3anstue 1.
1. [TpyunHBI BOSHUKHOBEHUS KOH(DIUKTOB
2. OCHOBHBIE CTAINU MTPOTEKAHUS KOH(PIUKTOB
3. OCHOBHBIE CTHIIM TIOBEJICHUS PyKOBOIUTEIS B KOH(PIUKTHOW CUTYaIHH.
4.I'maBHbIE IpaBUJIA TIOBEJCHUS B YCIOBUAX KOHMIMKTA.
3ansitue 2.
1. Opranu3aioHHbIE U3MEHEHUS.
2. ConpoTUBICHUE U3MEHEHUSIM.
3. IIpeongonienre CONPOTUBIICHUS U3MEHEHUSIM.
4. O11eHKa TPOBEICHHBIX U3MEHEHUMN.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
VYnpapieHue U3MEHEHHUSMHU U TIOBEJEHUEM B OpraHu3alui. AHAJIU3 TOBEACHUS OpraHU3aluu.
KonctpyupoBanue CTpyKTyphl OpraHu3alui. YpaBieHUe OBEIEHUEM OpTaHU3aluU. YIIpaBIeHHe
M3MEHEHUsIMU B opranu3anuu. COnpoTUBICHUE U3MEHEHUSIM U HOBOBBEACHHSIM B OPraHU3allii U X
npeojoieHrne. MeTopl N3MEHEHUH UHAUBUIYYMOB U Ipymi. MeTo/bl ypaBieHHs] CONPOTUBICHUEM
n3MeHeHusIM. OpraHu3allMOHHOE pa3BUTHE. Mojens MpoBeAeHUs U3MEHEHUH B opranu3anuu. [Iporpammel
OpraHu3allMOHHBIX U3MEHEHUH. MeToIbl OpraHn3allMOHHBIX W3MEHEeHUH. OlLleHKa TPOrpaMM U3MEHEHU
opranu-3anuu. Buasl KoHQIUKTOB U uX xapakrepuctuka. CriocoOs! yrpaBieHus KoHpIuKTamMmu. MeTtozsl
yperyinupoBaHusi KOHQIIMKTOB: aBTOPUTAPHBIA Me-TOJI, IEPErOBOPHI, MIPUHIUITHAILHOE COITIACOBAaHUE,
MOCPETHUYECTBO, ap-OUTpax, MHTETPaIbHBIN MeTO pemieHus: KoH(IukTa. MHCTpYMEHTHI pe-LIeHHs
koH(pukTa. CTpecchl B CTPYKTYpe OpraHu3allMOHHOTO MoBeAeHHs nepconana. CyluHoCTh U AMHAMUKA
CTpeccoB. XapaKTepUCTHKa CUMIITOMOB CTpecca U MCUXMUYECKUX COCTOSIHUM MepcoHasa B pe3yabrare
cTpecca. YnpasieHue crpeccoM. MHANBUAyanbHbIE METO/IBI YIIPaBIEHUS cTpec-coM. Pob oprannsanuu B
yrnpasiieanu ctpeccoM. Illkana T. Xonmca u P. Pes. Ilcuxoruruena crpecca.

Tema 14. JInpepcTBo M BiaacTh B opranuzannu (YK-6)
Jlexknus.
CymHOCTb TUIEpPCTBA U NOAXOAB! K U3yUEHUIO JINAEPCTBA. XapaKTEPUCTHKA OCHOBHBIX TEOPH JINAEPCTBA.

«Pemerka» munepcrsa. Teopus TpanchopmMupyro—mero auaepcrsa. Teopus BepTUKAIbHON MapHOM CBS3H.

Mogens ciyqaii—Horo suaepcrsa @uanepa. Moxens I1. Xepmu u K. brnanmapna.
IIpakTnyeckoe 3ansATHE.

1. IlonsiTve TUAEPCTBA, €r0 IPUPOAA U CYLTHOCTD.

2. JIupepcTBO M pyKOBOJCTBO.

3. PaznuyHble OAXOABI K JIUIEPCTBY.

4. Teopuu nuaepcTna.

5. 3aMEeHUTENIH JTUAEPCTBA.

6. BiacTe B opraHuzaium.

7. Kanansl BnacTu.

12



3ananus 1J151 CAMOCTOSITEILHOI padoThI.

Hopma-tuBHast Mozens Bpyma — Mertona — $Iro. 3aMeHnTeny TuaepcTsa. Biacts B OpraHu3ariiiL.
Kanans! Bnactu. CylHOCTb BIaCTH U BIUSHUS B OpraHU3aIIMOHHOM MOBeeHNH. OCOOEHHOCTH pa3InYHBIX
¢dbopm Bractu 1 BIUSHUA. DPHEKTHBHOCTH PA3IUIHBIX ()OPM BIACTH U BIUsSHUA. OpraHu3aiinoHHas
CYIIIHOCTb YIPABJICHUSI; CTHIIM PYKOBOACTBA: 10 JIeBuny, o Jlaiikepty, mo MakI peropy (teopuu X u VY);
CTHJIh PyKOBOZICTBA, OPUEHTHPOBAHHBINA Ha paboTy (3a/1a4y) WM Ha YyeJoBeka; 1o bieitky — MoyToH, 1o
Tannen6aymy — llImuary, no @umiepy, o Bpymy — Herrory, mo Xepum — Brasimapy, mo ApmKHpHCy.
[ToBeneHnuyeckue pecypcesl yrpasieHus. Mosens yrpaBleHYeCKUX OpU-€HTAlUU PyKOBOIUTENS. YIIPaBlIeHUE
noBeJieHueM KIHeHTyphl. LleneBas Ha-paBIeHHOCTh MOBEICHHUS.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 2. CtpykTypa 1 ()YHKLIUH EIOBOTO OOIIEHUS
3amanue 1

[TpounTaiite n mpoananusupyiire BbickasbiBanue J[. Pokdemnnepa. Urto, mo-Bamemy, Oo3Ha4aeT «yMeETb
ooOrmarscs»?

«YMeHHe o0marecs ¢ JIOIbMH — 3TO TAKOW K€ MOKyIaeMbli 3a TEHbIH TOBap, Kak caxap win koge. U s
TOTOB IJIATUTH 32 3TO YMEHHE OOJbIIIe, YeM 3a KaKOH-THOO0 JIpyroii TOBap B MUPE».

3ananue 2

[Tpoanamm3upyiite 6aiiky «VckyccTBO KpacHOpeuns». Kakyro ponb urpaet B 0OIIeHUH yMEHHUE CITyIIaTh?

K Coxpary B Adunbl u3nanexka mpuexaa MOJIOJOW YeJIOBEK, TOPSIIUIN KeIaHHEM OBIAAETh MCKYCCTBOM
KpacHopeuus. [loroBopuB ¢ HUM HecKonbko MUHYT, Cokpar morpeboBai ¢ HEro 3a oOy4eHUE JIBOMHYIO
raty. -[louemy? — usymmics ydenuk. -Iloromy, - orBeTn ¢puinocod, - uro MHE mpuaercs odyyarb Teds He
TOJILKO TOBOPUTH, HO U TOMY, KaK MOJIYaTh U CIIyIIaTh.

3ananue 3

[TpounTaiite 6aliky «Ctpantaeiii con». O kakoi (GyHKIIMU OOIICHHS 371eCh HaeT pedb? Kak cBsS3aHbI MEXIy
coboii comeprkanue nHpopManuu u popma ee mogadu codeceTHuKy?

OnuH BOCTOYHBIN IPABUTEIb YBHUJIET COH, UTO Y HETO OJIMH 3a IPYT'MM BbINAIH 3yObl. B CHIIBHOM BOJTHEHHUH
OH mpu3Bal K cebe ToiKoBaTens CHOB. ToT Bwiciayman ero ozabodeHHo u ckazan: «lloBenurtens, 4
BBIHYX/ICH COOOIIUTH TeOe MeyanbHyI0 BECTh — Thl MOTEPSEIIb OJHOTO 32 APYTUM BCEX CBOMX OMM3KHX!».
OTu cnoBa BbI3BAIM THEB BiacteianHa. OH Belen MPOTrHaTh HECUYACTHOTO M MNPUIIACHII  JIPYTOro
TonkoBarensi. TOT, BBICIYIIaB COH, cKa3al: «S cyacTiuB cOOOMMTH TeOe PajoCTHYI0 HOBOCTh — TbI
MepeXKUBEITL BceX cBoux Onmm3kux!». [IpunBopHbie OueHb yAUBUIUCK: «Benpb ThI cka3an To ke camoe!». Ha
YTO Mocien0Bal oTBeT: «O4eHb MHOTOE 3aBUCUT HE OT TOTO, YTO CKa3aTh, a OT TOTO, KaK CKazaTh!».

Tema 3. UMUK A€JIOBOr0O YEI0BEKA
1. UMuIDK TET0BO KEHIIMHEI
2. Imumx 1€710BOro MY>KUMHBI

Tema 6. HeBepOasibHBIE CpeicTBa OOIICHHS

pra)KHeHI/IC Ha CUCTEMAaTU3allHuIO HGBGpGaHBHBIX CHUTHAJIOB

IlombITaliTech KJ'IaCCI/I(i)I/IHI/IpOBaTB MNPUBCACHHBIC HMWXC TIICPCYHU HCA3BIKOBBIX CHUITHAJIOB 11O IIATH
KaTeropusaM: 1mo3a, MUMHUKA, KCCTUKYIIALUA, AUCTAHOUPOBAHUC, HHTOHAIIHA.
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Bce curnansl “BnoxeHbI” B MPEUIOKEHHS, KOTOPBIE TAIOT HEKOTOPOE MpeCTaBIeHUEe 00 o0IIel cuTyauu
WM TI03BOJIAIOT JOTaAaThesl O Hel, Hanpumep, Bol MeuTtarensHO paceMmesuinck. OTBET: MUMHUKA.

1. OH BoCKIHMKHYII: “XoTel OBl sl XOTh pa3 yOeAUTHCS, YTO ThI BHIION-

HUIIb TOPYYCHHOE TeOe ACTO!” ...ccvveeereeneee

2. Ona orctynuia Ha mwar Hazaa: “Yro Tel cebe BooOpazun?” ..............
3. OH CTOsUI, TPUCTIOHUBIINUCH K OYPETY, CKPECTUB HOTH ......evveeenrrennnns

4. YeTbIpexJIeTHAS A€BOYKA YBEpsia CBOIO MaMmy, YTO MOXKET 3aCTETHYTh MaJbTO CaMOCTOATENbHO. Mama
ckazana: “KoHeuHOo, Thl CMOXKEUIb 3TO CHENaTh, MOE COKpoBHULIEe!” — M TYT )€ caMa 3aCTErHylja NajbTo
MAaJIBIIIKE .......

5. B o Bpems, kak H. yBepsis1, 4TO UILIET KOHTAKTOB C MOJIO/IBIM MOKOJIEHUEM, OH HEOAHOKPATHO BBICTABIISI
PYKH BIepe, CII0BHO 3alIMIIAsCh, OyATO XOTEN OTOJABUHYTHCS OT CIyIIATeNeH .......

6. Bol sxneTe, nepeMUHasICh ¢ HOTH Ha HOTY, IIOKa CEKPETaph 3aMOIHACT OJAHK .....c.eevuveennennse
7. OH UJIET K OKHY U 3aKPBIBAET €T0. ...eevrvvreernrennnne
8. OHa 0e3MOJIBHO Ha HETO B3MISIHYJIA, HO KPbUIbsl €€ HOCA IPOXKAJIU OT €Ba CEP>KUBAEMOT0 BO30YKICHHUS.

9. Kode 6611 CTONB TOPSYNM, YTO OH HHCTUHKTUBHO €TO BBITUTIOHYI......
10. On uponuuHo ckazain: “KopoOka mepeaad mpocTo CHaCTIUBA, YTO BbI TaK CUJIBHO XMETe Ha menanb!”.

Tema 10. JlenmoBo#t KOH(PIUKT U TyTH €TO pa3pelIeHUs
[Tpoananuzupyiite aHHbIe TPOOIEMHBIE CUTYallUl U COCTABbTE PEKOMEHAALINH 110 UX Pa3pelIeHHIO.

Cumyayusn 1. Hean I'ennaoueeuu ona eac donvuie, uem 6occ. On mom, Kmo cnocoocmeosan eauiemy
Ovicmpomy npoosuIsceHUI0 Ha HO8OM mechme padomul. Bol wacmo emecme obedaeme u oarxce ucpaeme 6
mennuc. OOHa)covl 3a CMOIOM, 2060PA 00 0HCUOAEMOM O0OHOBIEHUU KOMRNbIOMEPOS, OH YROMUHAEn,
umo komnanua XYZ Computer evioenuna emy 1000 oonn. na "onacue yenu'". Hean I'ennaouesuu
npocum 3a06imo 00 Imom. /[ee Hedenu cnycms 6vl y3Haeme, Ymo 3aKj04eH KOHMPAKM ¢ KOMRAHUell
XYZ necmompa na mo, umo uena, npeonoxcennas komnanueii ABC Computer, nusxce u y eawei
KOMRAaHuu 6 Rnpowinom Owliu npoodnemvl ¢ Haodexycnocmovio npodykmoe XYZ. Coodouume nu 6ol
evluiecmoauiemy HauanbHuKy o nocmynke Heana I'ennaouesuua? Ilouemy?

Cumyayusa 2. Y 00H020 u3 eawiux Ounepoe Ha 6aAMsCHOU CObIMOGOI Meppumopuu He0agHo HAYAIUCH
Heypaduusl 6 cemve, U NOKA3amMenUu e20 npooarc ynanu. B npownom 3mo 6wvin odun u3z camvix
6bICOKONPOU3600UMENbHBIX NP00asyoe upmoul. Kax ckopo eoiidem 6 nHopmy ezo cemeinas HcusHb,
HesACHO, a noKa 4mo 001buioe Konuuecmeo npooarxc mepaemca. Ecmo wopuouueckas 603morcnocmo
JIUKGUOUPOGAMD GLIOAHHYIO IMOMY OUJIEPY MOP208YI0 RNpuGuIezul0 u 3amenums e2o. Kax ewvi
nocmynume 6 moii cumyayuu?

Cumyayusa 3. Bpau komnanuu cmana 3ameuamsy eo3pacmaruiee 4Hucio ciayuaes 3a001e6anus
IMpuzemoit 1ezKkux y padouux, 0aumenbHoe epemsa padomaruiux Ha 3a600e komnanuu. Ona cooouiaem
00 3mom pyKoeoocmay, u eii nped1azarom nPoooaIHcams pecucmpuposams 4ucio n000OHBIX Ciy4uaes, HO
HUKOMY 00 Imom He cooouwams. B cnedyrwouiem 200y, c ysearuuenuem vucna 3a001e6uiux, OHa NPUxXooum
K 661600y 0 HANUYUU CEA3U MeHCOY YCMAPenoil 6eHMUNAUYUOHHOU CUCIEMOIl HA PA3TUYHBIX YUACMKAX
3a600a u yuciaom 3aoonesuiux. Ona cmagum @ U38eCHHOCHIL 00 IMOM PYKOBOOCMEO (hupmol, u el CHO8A
npeonazarom npooondcams HabIO0EHUE, HO HEe NPOGOOUMb AHANU308 U HUUE20 HUKOMY He 2080PUMb,
umoowl He ecmpesodcums pavouux. Ecmo nu y nee mopanvnan 00a3aHHOCHb NOCMYRAms Max, KaK e
eéenam? Ecmb nu y nee mopaivhan 00A3aHHOCHMb RPEONPUHUMAMb YMO-TUOO Opy20e, Kpome mo20, Ymo
el genam?



Cumyayusa 4. Ilepepadbamuiearowyuii 34600, Ha KOMOPOM 0eliCMEYION NEPe0o8ble MemoObl OPZAHU3AUUU
npou3e00cmea, 3acayHcuil 6blCOKYIO OUEHKY KaK 6 Hauwieil cmpane, mak u 3a pyoexcom. Ha 3a600
mpeodyemca NPUHAMb COMPYOHUKA HA OO0INCHOCHb KOOPOUHAMOPA RPOZPAMM, 6 YbU 00A3AHHOCHMU
6X00Um OP2AHU3AUUA U UCNOTIHEHUE 6CeX (PYHKYUIL, C6A3AHHBIX C NPUEMOM HOcCemumeneil u 20cmeil u3
opy2ux opzanusayuii, KOmMopsvle NPUMEPHO PA3 6 MeCAY NPue3Hcarom 0aa ocmompa 3aeooa. Omaoen no
C6A3AM C 00UIeCHBEHHOCMbIO HaAcmauseaem, Ymoodvl ¢ nocemumeniamu o0pauianucy Kak ¢ eecoma
GAMCHBIMU NEPCOHAMU U YOCTAIU UM MaKcumym eHumanusa. Kanouoam oobnadaem evicoxoit
Keanugukayueit u npuamen 6 oOwieHUU, 61a0eem HEeCKOIbKUMU A3bIKAMU U MO2 0bl UOEANbHO
nOOOUIMU Ha 3IMYy OO0IHCHOCMb 3a UCKIIOUeHUEeM O00H020 00CmoAmensLcmea — OH NPUKOBAH K
UHEANUOHOMY Kpeciy. Xomsa 6 npuHyune pyKo6oOCHI80 OP2AHU3AUUN He 803Paxcaem NPOmue npuema
Ha padomy n100eil ¢ u3UYeCKUMU 0ZPAHUYEHUAMU, 6CE MHCe OHO COMHEBACMCA, CMOMCEMm U OAHHbLIL
Kanouoam evinoanamey ymy paoomy. Hanpumep, kakum odpazom on cmodxcem e3oums 6 aiponopm
ecmpeuams RPUOBIBUIUX 20CMEll, YCMPAUBAMY UX 8 OMEelb, OP2AHU306bIEAMb OCMOMP 346004 U m.n.?
Cumyayusn 5. Bol 6ecedyeme co cnocoOHoul HceHWUHOU, dcelalouiell NOCMYRUmMy K 6aM MOP208bIM
azenmom. Ypoeenv ee Keanuukauyuu eviuie, Yem y MYMHCUUH, C KOMOPbIMU 6bl Hecedosanu pawee.
Oonaxo ecmp no0o3penus, umo ee npuem Ha padomy 6vl306em OMPUUAMETLHYIO PEAKYUIO CO CHOPOHbL
PAOA 6amIUX HHIHEUWIHUX MOP20BbIX A2EHMO08, CPEOU KOMOPBIX HEM HCeHUW{UH, U MOXHCEm Pa300cadosamsp
HEKOMOPbIX 8aNHCHBIX KAuenmos upmol. Kak évt nocmynume ¢ oannoii cumyayuu?

Cumyayus 6. Bt pabomaeme ¢ madaunou KOMRAHUU U 00 CUX NOP He Oblau YOeHcOeHbl 8 MOoM, Ymo
Kypenue cuzapemsul 6vi3viéaiom pax. Heoaeno vt nozHakomuauce ¢ omuemom 00 ucciedo6anuu, 6 xooe
KOMmopozo co éceil 04e6uOHOCHbIO YCIMAHOGIEHA C6:3b MeHCOY KYPEeHUEeM U PAKOGbIMU 3a001€6AHUAMU.
Bawiu oeiicmeusn (cmenume pabdomy, ocmanemecy Ha npexchem paoouem mecme)? Omeem
Momueupyiime.

Cumyayus 7. Bam npeocmoum eviopamp 00HYy u3 mpex peKIAMHbIX KAMRAHUI, 6 00uwux uepmax
PaA3padoOmManHblX pPeKIAMHBIM A2EHMCMEOM 01 eauie20 Hoeozo moeapa. Ilepeas kamnanusa (A)
noCmMpoeHa Ha 4YacmHoU UH@GOpMaUUU U RPUHUURAX «MAZKOU npooarcuy. Bmopasa kamnanua (b)
UCNONb3Yyem CeKCyaibHO-4y6CIMEEHHble MOMUBbL U npeyeeauuueaem 6vi2o0vl mosapa. Tpemovs
kamnanus (B) - 3anymannasn, kpuuawias, evizviearouian pazoparxcenue, HO OHA HABEPHAKA NPUeIeYem K
cebe enumanue ayoumopuu. Ilpeosapumenvhuvie mecmol noKazaiu, Yymo no ceoeil IPppexmusnocmu
ponuku pacnonazarwomca ¢ ciaedywuiem nopaoke: B, B u A. Kaxkywo u3 pexknamnvlx Kamnanui
npeonoumeme 6v1? Ilouemy?

Cumyayua 8. UYmo oenamep, ecnu odHapysycueaemcs, Ymo eauia KOMnanus (6vl ee a)pyKoeooumeins, 6)
PA006OI COMPYOHUK ) 6e/la 0BOUHYIO OyX2anmepulo Ha 08X PA3TUYHBIX KOMRblomepax?

Tema 14. JIugepcTBO ¥ BIAcCTh B OpraHU3aIuu
CUTYALIUSA Ne 1

KAK 5TO BCE MOKET MHE [I0OMOYb?

Haraness MBaHoBa xoueT cTarh MeHemkepoM. EN HpaBUTCS MUCHMIUIMHBI OyxXydera, (pUHAHCOB M
MapkeTuHra. Kakaplii 3 HUX JaeT el 4eTKUE OTBETHI Ha ONpECIICHHBIC BOMPOCHI. Tereps ke mpodeccop,
YUTAIOMIUNA Kypc OpraHU3alMOHHOE TMOBEJEHHE, TOBOPUT €il, YTO CYLIECTBYET OYEHb HEMHOTO YETKHUX
OTBETOB, KOTJIa peub 3aX0IuT 00 ympasieHuu moabmu. [Ipodeccop oOcynnn HeKOTOpble BO3HHUKAIOIIME
poOIeMBbl, CBSI3aHHBIC C OKPYKAIOIIEH Cpelnod M MUCTOPUYECKHE OCHOBBI ATOW 00JAaCTH M CKaszay, 4To
KOHIIETILIMY HAayK O MOBEJACHUH UTPAIOT BayKHYIO poJib B €ro Kypce. Haranbs npeObiBaeT B Hemoymenuu. OHa
MOCTYINUJIA B YHUBEPCUTET, YTOOBI HAYYUTHCS TOMY, KaK cTaTh 3()(PEeKTHUBHBIM MEHEIKEepOM, HO JAHHBII
Kypc, 6€3 BCSIKOTO COMHEHUSI, HE UMEET TaKoM IIeJIH.

1. Kak Ow1 BbI ycniokonmnu Haranpio? Kakum 06pa3zoM Kypc opraHU3allmOHHOTO MTOBEACHHS OyIeT
CrocoOCTBOBATH MPEBPAILIECHUIO CTYACHTA €T0 U3YYalOIIero B XOpOIero MeHepxepa?

2.IToukmy mpodeccop obparuin 0cod0oe BHUMAaHKE Ha TPOOIEMBbI, OPOXKIAEMbIE OKPYKAOLIEeH cpeon?
3. UeM Kypc OpraHH3allMOHHOTO MOBEACHUS OTIINYACTCS OT TAKUX JUCIUILINH, KaK OyXTraJITepCKui yuer,
(MHAHCHI U MapKETHHT?
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CUTYALIUA Ne 2.

YEPECYYP JJOBPBIU 110 OTHOLLIEHUIO K JIFOJISM.

WBaH TOJIBKO YTO 3aKOHYIJI YHUBEPCUTET TI0 CIICIIMAIIBHOCTH MEHEIKEP OPTaHU3alliy U Hadall paboTaTh B
dbupme, npuHaAIEKAIICH ero oTIry. [1e 3aHATO 25 HeKBaIU(PHUIIMPOBaHHBIX paOOTHUKOB. B mepByto xe
Hezeno padoThl oTell BhI3Bal BaHa k ceOe B kaObuHeT u ckazan:»lBaH, s HaOIIOMAIT 32 TEM, KaK ThI
paboTaelb ¢ JI0IAbMH, Ha IPOTSHKEHUH TTOCTEAHUX ABYX JHEH. MHE O4eHb HEMPHUATHO, HO S JIOJDKEH Te0e
KOE-YTO CKa3aTh. ThI CIIMIIIKOM JTOOPHIN 1O OTHOIICHUIO K JtoasM. . 3Haro, 4To TeOs yuuiu B
YHUBEPCUTETE BCEH ATOM epyH/Ie O YeIOBEYECKUX B3aUMOOTHOIIICHUSX, HO 37IECh 3TO HE paboTraeT. OqHaKO
MMOBEPh MHE, CYIIECTBYIOT APYTHE CIIOCOOBI YIIPABICHUS JIFOIbMH, YEM IIPOCTO OBITH JOOPHIM 1O
OTHOIIICHUIO K HUM.

1.Kak ObI BB OTpearupoBaiy Ha 3aMeUaHusl OTIa, OKa3aBUIMCh Ha MecTe lBaHa?
2.Kak ObI BbI 00BsICHIIIM OTIYy MIBaHa HEOOXOUMOCTH TTO-HOBOMY B3IJISIHYTh Ha yMpPaBJIEHHUE MTEPCOHAIOM?

KounTtpoJsbHnast padora

Tema 10. JlenmoBo#t KOH(PIUKT U ITyTH €TO pa3pelIeHUs
3ananue 1
Bo Bpems nenoBoro o6menns Bam nogqunHeHHBIH K-B B miporiecce o0CykIeHHs €To MPOEKTa He TPUHUMAET
Bammx 3ameuanuii, «BbIen U3 ceOs», pa3roBapuBacT CaMOyBEpEeHHO U rpy0o. Ero moBeneHue moapsiBaet
Bamr aBropurert, Beb Ha COBEIIIaHUU IPUCYTCTBYIOT BCE€ COTPYIHUKH BBepeHHOTO BaMm monpasaenenus. Urto
Br1 npennpumere? OnuimmnTe CBOU JECUCTBUA.

3amanue 2

Mosonoi aeByiike (22 rozna), TOJIBKO YTO OKOHYMBIIEH YHUBEPCUTET, IPEACTOUT BCTPEUA C PYKOBOAUTEIEM
(bupMBI, B KOTOPOI OHa X04eT paboTarh, 10 OBOY €€ TPyIoycTpoicTBa. [leByllika KpaiiHe 3anHTepecoBaHa
B [IOJIy4Y€HUH 3TOro MecTa. OnuImTe AeTaau €€ UMHKa U TOBEIEHUS B MOMEHT BCTPEYH €CIINU:

a) pykoBoauTeNb — MykunHa 40 JieT, caMOyBEpECHHBIN, HECKOJIBKO JKECTKUHN B OOIIICHUH, U3BECTCH CBOUMH
«CITy’KEOHBIMU POMaHAMU» C MOJTYMHEHHBIMU;

0) pykoBoguTenb — xeHmuHa 30 JIeT, OCHOBaBIIas JaHHYIO (PHUPMy HECKOJIBKO JIET Ha3ald W JOOWBIIASCS
CBOETO MPEYCIeBaHus B ON3HECE CaMOCTOSTEIBHO.

3amanue 3
PyKOBOI[I/ITeJ'IB B 3Iro-COCTOSIHUUA «KpI/ITI/IKYIOH_ICI‘O POZ[I/ITG.HSI» FOBOpI/IT HOII‘-II/IHGHHOMY CJICI[yIOH.[CC:
— BbI omsTh Bce HamyTanu, Bam HU4ETo Hellb3sl MOPYYHTh, 3TOT OTYET CIASAYyeT Iepenearh!
HpCI[CTaBBTe BO3MO>XXHBIC BapI/IaHTI:I OTB€Ta INOJYHUHCHHOIO B pastquIx 3ro-COCTOAHHUAX, a TaK¥KC
OITUIINUTE MOCICACTBUA KAXI0T'0O U3 OTBECTOB.

3aganue 4
Bo Bpems mpencrosimieit nmenoBoit 6ecenst Bam HeoOxommmo Oymer yOeauTh pyKOBOAMTENS MPUHATH U
ono0puTh Bamr nmoxxox k pemenuro npoodnemsl. [lepeuncnure, kakue HeBepOaIbHbIE CpeacTBa oOMIeHUsT Bl
OyzeTe UCIOIb30BaTh BO BPEMS ATOM JIEJIOBOM OECeIbI.

3aganue 5
Ha mnpesentamuun ¢upmbl, coTpymHHKOM KoTopoi Bwl siBiserech, Bamr pykoBoauwtens mopyunn Baw
«OTeKaTh W pa3BIEKaTh» JIMIl, OT KOTOPHIX 3aBHUCUT JalbHEHIIEe pa3BUTHE W TMpeycreBaHue Barmei
opranuzanuu. Bel He3HaKoMbl ¢ 3TuMu JronbMu. Kak Bbel HauHeTe Oecemy u modemy BbIOEpeTe MMEHHO
TaKoW BapuaHT Hadaja oOeHus?

3amanue 6
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PykoBozcTBO mpennpusitus nopyuwio Bam Bo3miaBUTh KOMaHAy, MPEACTaBIAONIYI0 Bamry opranusanuio
Ha TIPE/ICTOSAIIMX TEPEroBOpax C KOHKYpeHTaMHu. Bam mpencTouT BeIpaOOTaTh CTPATErHiO MOBEICHHS H
BbIOpaTh METOJ BeACHUs MeperoBopoB. KoHKypeHThl MeHee yeM Bbl 3amHTEepecoBaHbl B KOMIIPOMHUCCHOM
pelieHnn. Y HUX €CTh IPEUMYIIECTBA B MO3UIIMH, KPOME TOTO, OHM HE TOTOBBI MATHU Ha yCTyNKU. B To xke
BpEMSI PYKOBOJIUTEIEM MX KOMaHABI SIBJISIETCSl MEJAHTHYHBIM, CaMOyBEpPEHHBIN 4YEJIOBEK, HE CKIOHHBIN
IIPEyBENNYMBATh CBOM 3ampochbl. ONMIINTE CTPATErHIO MOBEIEHUS CBOEH KOMaHIbl M METOH BEICHUS
IIEperoBOpoB, KoTopkelil Bel peanourere. Ilouemy Bbl ocTaHOBMIMCH HMEHHO Ha ATOM MeTOlE?

3aganue 7
B muckyccum Ha Temy «CymiecTByeT JIM ApykO0a MEXIy MYKYMHOW M KCHIIMHOW» BbI oTcTamBaere
MO3UIMIO, 3aKJIIOYAIONIYIOCS B TOM, YTO Takas Jpy:k06a Bo3MmoxHa. CocCTaBbTe IEpeueHb apryMEHTOB,
MOATBEpXKAAOIMX Banty Touky 3peHus, a TaKkKe MepedrcINTe OCHOBHBIE BO3MOYKHBIE apryMeHThl Bammx
ONIOHEHTOB.

3amanue 8
Omnpenenure TUN COyIIATeNs U ONUIINTE CPEACTBA 7S IPUBJIEUYEHUS €10 BHUMAHUS.

JlaHHBIN THI JIIOAEH CIIyIIaeT pa3ymMoM, MPHUYEM JIMIIb TO, YTO OHM XOTAT CIBIIIATh, OTOpachiBas Bce
OCTaJIbHOE, OHU IMpeHeOperarT SMOIMOHAIBHBIM U HEBEPOATbHBIM ACIEKTaMH MOBEACHHS TOBOPSIIETO.
OHHM caymaroT BBIOOPOYHO, 3a00TSACH O TOM, YTOOBI YCJBIIIAHHOE HE HAPYIIWJIO HMX BHYTPEHHETO
PaBHOBECHS], OHU YaCTO YIYCKAIOT IIyOOKOE 3HaUYe€HHE CKa3aHHOTO.

Omnpoc

Tema 1. ITouarue aeaoBoro oOMmEeHNs
1. [TonsaTHE «I€I0BOE OOIIIEHUEY.
2. Bunsr nenoBoro obmenus (odunuansHoe, HEOPHUIHATEHOE, KOHTAKTHOE, MEXIUNIHOCTHOE, MAaCCOBOE U
T.11.).
3. YpoBHU AETOBOTO OOIICHHUS.
4. TlpuHnmMB! AeI0BOTO O0MIEeHNUs (11€71h, IIEPBBIC BIICUATICHHUS, TOBEACHUE COOECETHNKA, TOH OECEeIbl).
5. OYHKIMH JIETIOBOTO OOIIIECHUSI.
6. D hHEeKTUBHOCTH JCIOBOTO OOIICHUS.
7. DTUYEeCKre HOPMBI JIEIOBOTO OOIIECHUSI.

8. Drarbl Ae10BOT0 OOIIEHHUS: YCTAHOBICHUE KOHTAKTa, OPUEHTAIIMS B CUTYaIluH, 00CY>K/IEHHE BOITPOCOB,
MIPUHATHE PEIICHHMS, I0CTHKEHUE 1€, BBIXOJ U3 KOHTAKTA.

Tema 2. CtpykTypa 1 (YHKLIUU ETOBOTO OOIIEHUS
1. HazoBuTe TpH CTOPOHBI O0IIEHHS U OOBSICHUTE MX B3aHMOCBS3b.
2. B yem 3akmtouarorcst pyHKIMH 0O1eHns?

3. TllepuenTuBHasE CTOpPOHA JEJIOBOTO OOIICHHS: ITOHATHE COIMHUAIBLHOW TEpPUENIMA, MEXaHU3MBI
MEXKJIUYHOCTHOTO  BOCHPHUATHS, OS(PPEKTHl MEKIUYHOCTHOTO BOCIHPHATHS, CIIOCOOBI OOpPBOBI €
Oecco3HaTeIbHBIMUA UCKOKEHUSIMU 00pa3a JIeI0BOTr0 apTHepa

4, I/IHTepaKTI/IBHaH CTOpOHa JOCJIOBOTO 06H.[CHI/I$II OCHOBHBIC TCOPUHU HHTCPAKIIUU, MaHHUITYJISITUBHAA
HUHTCPAKI A, OCHOBHBIC I'PYIIIBI MAHUITYJIATHBHBIX YJIOBOK: OPraHU3alIMOHHO- IPOLUCAYPHBIC, TIOTUYCCKUC U
IICUXOJIOTHUYCCKHEC

5. KomMMyHHMKaTHBHas CTOpPOHa JEJIOBOrO OOIIEHHS: BUIbl KOMMYHHMKATHBHBIX OapbepoB, TEXHUKU
aKTUBHOTO  CIyIIAHUSI — OCHOBA KOMMYHHMKATHBHOM  KOMIIETEHTHOCTH, TEXHUKHU PETYISLIUU
SMOLIMOHAIIBHOTO COCTOSIHUSA, BepOaIbHbI U HEBepOaIbHbIN KaHANbI epeaayn nH(popManuu

Tema 3. UMUK AEIIOBOTO YeI0BEKA
1. [ToHsiTHE UMHIKA M €T0 KOMIIOHCHTBI
2. Buap umumxa dopmupyrorieit nabopManumn
3. 3HadyeHre UMHUDKA B JIEIIOBOH cepe
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4, @dakTophbl, BIUIIOLUIME HA BHELTHEE BlleYaTIeHUE (BHEIITHUI BUJ, OKPYKAIOIINE YeTOBEKa
JIIOM, BEIlIH, PEUb, MAHEPHI)

S. JlmunoctHed uMuK. [IpodeccroHanbHbI UMUK U Kapbepa

6. [To3uTHBHBIN 1€JI0BOM UMUK U AEI0Basi KOMMYHUKAIUS

Tema 5. BepOanbHbie cpeacTBa OOIICHUS
1. CymHoCTh BepOaIbHOTO OOIICHHS.
2. Bugsr BepOanbHOTO OOIICHUS
3. IlpaBuia u npreMbl BepOaIbHOTO OOLICHHUS
4. CTpyKTypa pe4eBoro OOIICHHUS.
5. HexoTopsie MPUHIIMITEI PEYE€BOTO OOIICHUS.
6. Kynbrypa peun.
7.bapbepsbl peyn.

Tema 6. HeBepOasibHBIC CpecTBa OOIICHHS

1. Cnenuduxa HeBepOAIBHOTO OOIIECHUS.
2. Oyukun HeBepOaTbHONH KOMMYHUKAITIH

3. KommoHeHTHl HeBepOaNbHOW KOMMYHHMKAIIMM: BHU3yalbHbIe (KHHECHKA, S>KECThl, MHMHKA, TIO3HI,
MIPOKCEMUKA), aKyCTUUYECKHE (F0J0C U UHTOHAIMSA) U TAaKTUJIbHbIE (IIPUKOCHOBEHU).

4. CpenctBa HeBepOanbHOW KOMMYHHKAITMHM: TEJICCHBIM KOHTAKT; MAUCTAHIHUS MEXAY OOIIAIOIIUMUCS;
OpUEHTALIMsI, T.€. TOJOXKEHUE CUISIIMX WIH CTOSIIIUX MapTHEPOB MO OTHOUIEHUIO JAPYT K JIPYTy; BHEIIHUMA
BUJ; 1032 TEJNa, KUBOK TOJIOBOW;, BBIpAKCHHE IHUIA (MHMHKA); >KECThI, B3IV, HapaBepOalbHbIC H
AKCTpaBepOAIbHBIE CUTHAJIBI.

5. IlapanuHrBHCTHYECKHE OCOOCHHOCTH HEBEpOATbHONW KOMMYHUKAIIHH.

6. 30HBI M AUCTAHIMS B JEJIO0BOM KOMMyHUKauuu. MHTMMHas 30Ha. Jluunas 3oHa.CoruanbHas 30HA.
[TybnuynHas 30Ha (30Ha OOIICHUS).

Tema 7. JlenoBas Oecena
. Ilousarue nenoBoii Oecensl.
. OcHoBHBIE QYHKIIMH JIEIOBOM Oecebl.
. [IpaBuna mpoBeieHUs 1€7I0BOM Oece b
. DTanbl AeI0BOM Oecepl
. 3a1aun 1e710BOM OeceIpl
. [lenoBas 6ecena no tenedony
. OcobenHocTH Tene(OHHOTO pa3roBopa

0 I N W bW

. Kak BecTu cebs Bo Bpemsi TeneOHHOTO pa3roBopa

Tema 8. CoBelianne Kak CpeCTBO JIETIOBOTO OOIICHUS
Kakune tune! coBeniaduii BeI 3HaeTe?
UYrto BKIIFOUAET B ce0s IOJTOTOBKA JCIIOBBIX COBEIIAHUI?
KaxkoBbl mpodeccrnonanbpHbIC 11€7TU ACTOBBIX COBEIAHUN?
Yro HeoOXOIUMO MPEAYCMOTPETh OPTaHU3aTOPy COBELIaHUsA?
UT0 HYKHO 3HATh, YTOOBI KOHTPOJIUPOBATH JTUCKYCCHIO?
Kakue MOXHO BBIICNIUTH TUIBI YYACTHUKOB COBEIIAHUS?

NNk W=

Kaxkune TpeboBanus mpeabsaBIISIOTCS K BEAYIIEMY JIEIOBOE COBEIIaHKE?

Tewma 9. JlenoBbie MeperoBOPsI
1.IleperoBopHbIii mporecc — BUJ A€TI0OBOTO B3aUMOACHCTBUSA.
2. Xapakrep JIeJTOBbIX TIEPETOBOPOB, ONPEACIICHUE UX 1IEJIeH, OpraHU3alusl.



3. DOraInbl ¥ TaKTUKA BEACHUS JEIOBBIX IEPETOBOPOB.
4. Ilcuxonornyeckue U TUYECKUE OCHOBBI IEPETOBOPHOIO MpoLiecca.
5. Cnenuguka neperoBopoB Kak ()OpMBbI JIEJIOBOTO OOIIECHUSI.

6. Kpurepun knaccudukanyu BHIOB IEPEroBOPOB: IleJieBas OpHUEHTAlMs, XapakTep mpeamera, cdepa
COLIMAJIbHON JeSITEIbHOCTH.

7. OcHoBHbIE byHKIMH MIEPETOBOPOB: nH(popMaTHBHaS, KOMMYHHUKaTHBHasl,
PETyISTUBHO-KOOPAUHALIMOHHASI, KOHTPOJIbHASL.

8. IloaroroBka K TmeperoBopaM, €€ OpraHU3allMOHHbIE acCleKTbl: (OpPMHUpPOBaHHE JeNeraluu Ha
MeperoBopax.

9. TakTuyeckue MpUeMbl MPOLECCA: KYyXOI», «BBDKUIAHUE», «CATSIMU», «IIAKETUPOBAHUEY, «BBIABMIKEHUE
TpeOOBaHUH B MOCIEAHUNA MOMEHT», «YTIPEXKIAIOIas apryMEHTAUs» U T.I1.

Pedepar

Tema 1. ITousTre ne10BOr0O OOLIEHUS
1. Pa3zButne npeacTaBieHuit 00 00MIEHNN KaK CHIEU(DUIESCKOM BUJIE ACATEIHHOCTH.

2. OCHOBHBIC OTIWYHS OOIIEHUS OT MPEAMETHOM IESITEIBHOCTH.
3. [Tonxox k 0OIIEeHNIO KaK K TBOPUYECKOU EATETLHOCTH.

4. OyHKIUU OOIIEHUS.

5. AHaITUTAYECKHE MOAEIN MEXKIINYHOCTHOIO OOIIEHUS.

Tema 4. KontposnbHas pabota
TemaTuka A9 HanMcaHud pedeparoB
. CnocoOsI BO3AEHCTBHS TAPTHEPOB APYT HA JIpyTa: 3apakeHue, BHyIICHUE, YOCXKICHNE, TOApaskaHHe.
. Bugs! u hopmsbl genoBoro oOmienus. Jlenosas Gecena, nmprueMbl BIUSHHUS Ha TapTHEPA.
. PedeBbIe acriekThI MeperoBOPHOTO Mporecca.
. CTunu 1 0COOEHHOCTH BE/ICHUS JICIIOBBIX IIEPETOBOPOB.
. Kynbrypa peun nenoBoro uenoBeka. TakTHka HCIIOIB30BAHUS PEYEBBIX CPECTB.
. HeBepOanpHbIe 0COOCHHOCTH JI€IIOBOTO OOIECHHS.
. Cnop, nuckyccus, MojieMHKa B IIPOIIECCE ICIOBOTO OOIIECHHS.

0 I N D BN

. KongnukTHBIE cUTyaluy B 16IOBOM OOILIEHUU U CIIOCOOBI MX pa3pereHusl.
9. UMumx eJIOBOTO YeaoBeka. BHenTHuT BUI, TOBEICHHE.

10.Mopenu moBefieHNs U TAKTUKA OOIIEHUS B IETIOBOM cdepe.
11.JIeTepMuHanys MOBEICHUS TUIYHOCTH B JICTIOBOM OOIIICHUH.

12.9Tarmsl Ae10BOT0 OOIIEHUS, 0COOCHHOCTH ITOBEICHHUS HA KaXKIOM M3 HHUX.

13.Crpareruu BeJicHUS TIEPErOBOPOB, HCIIOJIB30BAHNE TICUXOJIOTHICCKUX U ATHUSCKUX CIIOCOOOB BIUSHUS
Ha UX Mpolecc.

14.[lenoBoe obO1ieHne B paboueit rpynmne. Mojeny moBeAeHHs ASI0BOTO OOIICHUSI.
15.Co1uanbHO-IICUXOJIOTHYSCKUM KIIMMAT KOJIJICKTUBA U €r0 BIIMSHUE Ha JIEJIOBBIC OTHOIICHUS.
16.ITpo6nema umepcTBa U AETOBBIE OTHOIICHHMS.

17.Ctpecc u ero BIUSIHHE Ha TPOIECC AETOBOTO OOIICHHUS.

18.0THKa 1e10BOTO OOIIEHUS: 00IIIHMEe TPUHITUTIBI M 0OPa3Ibl TOBEICHMUS.

9.2THKET U KyJIbTypa JAETOBOTO OOIICHHSI.

20.ITpaBuna obmeHus 1o Tenedony.

21.JlenoBbIe COBEIIAHUS: TTOATOTOBKA, IPOBEACHNE, IPUHATHE PEIICHHIA.
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22.CoBpemMeHHbIe HH(POPMALIMOHHBIE TEXHOJIOTHH KaK CPEACTBO MOBBIIICHUS Y3PPEKTUBHOCTH JETOBOM
KOMMYHHKaIUU.

23.ITpe3eHTaIys KaK BUJ I€JIOBOTO OOIICHUSI.
CobecenoBanue

Tema 11. I'pynnoBast fTuHaMuKa B OpraHU3alvu
DyHKIIMOHATIbHAS POJIb JUYHOCTU B OpraHU3alluH.
NunuBuayanpHbIE CBOMCTBA U TICUXOJIOTHYECKUE 0COOCHHOCTH paOOTHUKOB OpraHU3aIiH.
Ilcuxuyeckue mporecchl, CBOMCTBA U COCTOSIHUS TUYHOCTH.
@DakTOpbl, ONPEACIISIONINE TOBEICHUE TUYHOCTH
[IcuxoTumbl MoBeIeHNUS PAOOTHUKOB.
Camormnonaya, caMOOLIEHKa ¥ caMopean3alius JUYHOCTH.
Oco0eHHOCTH HHIUBUIYAJIHLHOTO TIOBEICHUS YEJIOBEKa B COBPEMEHHOMN OpraHU3aIliH.
Mopnemu noBeaenus. Teopus X u Teopus Y 1. Makrperopa.
®DakTOpbl, ONPEACIISIONINE TTOBEICHHE. YCBOSHUE. YOCKICHNS, HAyYeHUE U OTHOIICHHUS.

= 0 0N ok wD =

0. IIcuxoTuIbl NOBENEHUs PYKOBOAMUTEIIECH U ITOMYUHEHHBIX B OPraHU3aLUU.

Tema 12. JIugyHOCTH U OpraHu3anus
1. ®yHKUHMOHANIBHAS POJIb IMYHOCTH B OpTraHU3aIIMH.
2.MlHnuBUyanbHBIC CBOMCTBA U TICUXOJOTHYECKUE OCOOCHHOCTH paOOTHUKOB OpraHU3aIliy.
3. Ilcuxuyeckue nNpouecchl, CBOMCTBA U COCTOSHUS JIMYHOCTH.
4. dakTopsl, ONpeEAIONIMe MTOBEACHUE B OpraHU3aIINH.
5. I[lcuxoTuribl moBeIeHHUsI paOOTHUKOB.
6.Camonojaua, CaMOOIIEHKA U caMOpeaIn3alus JUYHOCTH.

7.HazoBuTe nuuHble KauecTBa U MpodecCuOHANIbHbBIE CIIOCOOHOCTH COTPYIHHUKOB, BHIMOIHAIOMNX (QYHKIUN
MEHE/IKEPOB U aJIMUHUCTPATOPOB GUPM.

8. Ilo kak¥M BHEIIHUM MTPU3HAKAM MOKHO OINPEAECIUTH JEJI0BbIE KaYeCTBa YesIoBeKa?

Tema 13. JlenoBoit KOH(IUKT U IyTH €T0 pa3perieHus
. KoH(UKT, CyIIHOCTh U HICTOUHUKH.
. lnarHoctrka KOH(IUKTA.
. @a3bl pa3BUTHS.
. Crparerus nosezieHus B KOHQIIUKTE.
. [lyTu u 3Tans! pa3penieHnus KOHPIUKTOB.
. [lcuxodwusnonorus crpecca

~N N L WD

. [locnencrBus crpecca

8. ConmanbHO-TICUX0JIOTHYECKast CTPYKTypa KOJIEKTHBA.
9.CouunanbHO-IICUXOJIOTUYECKUE MPOLIECCHI B TPYTIIIE.
10. ®opmanbHbie 1 HeOPMATIbHBIE TPYTIIIHL.

Tewma 14. JIugepcTBO U BIacTh B OpraHU3aLMKU
Onpez[eJme, YTO TAKO€ BJIACTH
[IpencraBuTh pa3iuyHble KJIaCCU(PUKAIIUU BIACTH
Jlatb onpenesieHue IuaepCTBy

1

2

3

4. BbIABUTH COBPEMEHHBIE TEOPETUYECCKUE THUIIBI JIMEPCTBA
5. lIpencraBUTh HUPOKO MPU3HAHHBIEC CTUIIM JINAEPCTBA

6

BoiaenuTs 1 npoaHanu3upoBaTh HaBBIKM HEOOXOAUMBIE JIJIsl OCyIIeCTBICHUS 3(PPEKTUBHOTO
JTUEpPCTBA.
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CMBICH BIIACTH M €€ KiIacCupUKaIms
JIunepcTBO UCTOKU U TIPOIIECC
Teopuu nuaepcrsa

= 0 * A

0. JlumepcTBO: CTHIIH, NESITENBHOCTh U HABBIKH

TecrupoBanue

Tema 1. ITousTre ne10BOTr0O OOLIEHUS
1. /lenoBoe 0OIIEHHE — ATO CIOXKHBIN MHOTOIJIAHOBBIHM TIPOIIECC PA3BUTHUSI KOHTAKTOB MEXTY JIFOIbMH B. ..

a. ciryxeOHou chepe
0. cdepe obmeHUS
B. MPOIIECCE B3aUMOAECHCTBUS

T. JMYHOM IIJIaHC

2. Crenuduueckoit 0co6eHHOCThIO J[e710BOro 00IIeHNUs SBIISETCS. ..
a. HEOTPAaHUYEHHOCTh BO BPEMEHH

0. perIaMeHTUPOBAHHOCTD

B. OTCYTCTBHE HOPM H IIPaBUII

L. pasroBop IO AylIam
3. J1enoBoii 3TUKET BKJIFOYAET B ¢€0s1 TPYIIIBI MPABUIT

a. HOPMBbI, B3aUMO/ICIICTBHE PaBHBIX IO CTaTyCy
0. HacTaBJICHUSI, OTIPEACIICHHBI KOHTAKT PYKOBOAUTENS M MOAYUHEHHOTO
B. TpeOOBaHMSI PYKOBOJUTENS K BBICIIEMY YIIPABIEHYECKOMY 3BEHY

I. IPHUKa3bl MOTYMHEHHOTO JIJIS1 PyKOBOIUTEIS
4. YcTaHOBKA KOHTaKTa (3HAKOMCTBA) B JleIOBOM OOIIIEHUH MPEATIOIaraeT

a. coOmoieHne HeUTpaIuTeTa
0. HapyIIeHHE MTPABIII dTHKETA
B. IOHMMAaHHUE JIPyTOro 4eIoBeKa

I. IPEJICTABICHHUE CE0ST IPYTOMY YETIOBEKY
5. CityxeOHbBIe KOHTAKThI JIOJDKHBI CTPOUTHCS HA. ..

a. MapTHEPCKUX Hayaiax
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0. B3aMMHOM HHTEpece

B. JMYHOU BBITOJIE

I. KOPBICTHOM UHTCPECC

6. [To cmocoOy oomeHna nHpopmanueit pazmuyarot [[eroBoe obmeHue:

a. IIeyaTHoe
0. ycTHOE JIe7I0BO€E O0IIeHNE
B. [INCBMEHHOE

I. IPUKa3HOE

7. YctHbIe BUIBI Je710BOTO OOIICHUS pa3AesSIOTCS Ha. ..

a. MOHOJIOTHYECKHE
0. TpyIIOBbIE
B. IMCHbMEHHBIC

I. ICYaTHBIC

8. [ImceMennbIic BUIBI JIe10BOTO OOMICHUS — 3TO. ..

a. OTYET, CIIpaBKa
0. JoKJIamHas, aKT
B. 00BSICHUTEIbHBIE 3aINCKU
I. MHOTOYHMCIICHHBIE CITy)KEeOHbIE JOKYMEHTBI
1 9. lns ysicHenus mpoGsiemMsbl Tipu J{e10BoM 00IIeHUH 11e71eco00pa3Ho 3a/1aBaTh BOMPOC OTKPHITOTO
THUIIa, HA KOTOPBINA TpeOyeTcs OTBET. ..
a. pa3BEPHYTHII
0. OHO3HAYHBIN

B. JIBYCMBICJICHHBII

I. HEOTPEICTICHHBIN

10. Haubounee pacnpoctpanenHoit hopmoii JlenoBoro oOieHus SBIseTcs. ..

a. MOHOJIOT
0. o01IeHue rpymIoi

B. IUAJIOTOBOE OOILIECHUE
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I. MOJTYaHUE

Tema 5. BepOanbHbie cpeacTBa OOIICHUS
1.3HakoBasi cucrema -3T0
a) COBOKYITHOCTb 3HAKOB YCTPOEHHBIX OIpENeJICHHBIM 00pa3oM;
0) COOTHECEHHOCTh 3HaKa C OMPEICICHHBIM IMOHSITHEM;
B) TOJIHOE WJIM YaCTHYHOE IMOBTOPEHUE COOOIICHHUS.
2.Baxneiimeit ¢yHkuueil pedn sBISETCS:
a) KOMMYHHUKaTHBHAas,
0) JKcmpeccuBHAs;
B) amneJUIATHBHAS.
3. Kakas ¢yHKIuS s3bIKa SBISETCS YaCTHOM:
a) arneJUIsITUBHAS,
0) darmueckas;
B) KOMMYHHKaTHBHas.
4. Vuadopmanus -3T0
a) CBEICHMsSI KOTOpbIE MPEICTABISIOT ONPENCIICHHBIM MHTEpec i JIOACH U KOTOPBIMU JIIOAU
0OMEHMBAIOTCS B TIpOIleCCE OOIICHMUS;
0) MOJHOE WJIM YaCTUYHOE IOBTOPEHHUE COOOIICHMSI, KOTOPOE COMPOBOXKIAET MOJyYeHHE HOBBIX
JAaHHBIX;
B)3TO YCTHBIC M MUCHhbMEHHBIE COOOIIICHHMSI.
5. BepbanpHble KOMMYHHKAIIHH -3TO
a) YCTHBIC M TMCbMEHHBIC COOOIICHUS;
0) 3HAKOBBIC CHUCTEMBI;
B) COOTHECEHHOCTh 3HAKa C OMPEICICHHBIM IOHSITHEM.
6. Camas nonHasi U COBEpLICHHAs CUCTEMAa KOMMYHHUKAIUU -3TO
a) uH(pOpMAaIs;
0) 3HaAKOBas CHCTEMa,
B) YEJIOBEUCCKHM SI3BIK
7. BepOasnbHble KOMMYHUKAIIMH OCYIIECTBISIIOTCS C TIOMOIIBIO:
a) )KECTOB
0) nHGOPMAITMOHHBIX TEXHOJIOTUH
B) OTIPEICIICHHOTO TEMITa PEYH
T') MOXJIONBIBAHUH TIO TIJIEYY
1) YCTHOH peun
8. O0enue - 310:
a)poriecc nepeaadu nHbopMaru
0) mpolecc yCTaHOBJICHUS KOHTAKTOB MEXTy JTIOIbMHU
B) mporiecc GOpMHUPOBAHUS U PA3BUTHS JIMYHOCTH
I') BCE OTBETHI BEPHBI
9. MoXHO J1 Ha3BaTh PEUEBBIM OOIIEHUE MEXAY TTTyXOHEMBIMH JIIOIBMU?
a) na
0) HeT
10. PeueBoif 3TUKET - 3TO
a) HayKa, 00bEKTOM KOTOPBIH SBJISIETCSI MOPaJib, HPABCTBEHHOCTh
0) mpaBuIIa IOBEJICHUS B KOJUIEKE
B) COBOKYITHOCTb ITPaBUJI MOBEICHUS
T') IPaBWJIa, KOTOPBIC PETYIUPYIOT PEUEBOE MOBEICHHE



11. K Bugam pedeBoii ASITENbHOCTH HE OTHOCATCS
a) ['oBopenue
6) Cnymanue
B) [lucemo
r) Paccyxxnenue
12. K Tunam pe4eBoii KOMMYHUKAIIMHU 10 LEISIM OTHOCSTCA:
a) uH(GOpMUpOBaHHE
0) myOomu4yHas peyb
B) pa3BJICUECHUE
T) yOeKIeHHe

Tema 8. CoBemanue Kak CpeICTBO JICTIOBOTO OOIICHUS
1. lenoBoe coBeranue mpeacTaBisier coOoii:
a) GopMy KOJUIETHATILHOTO OOCYKIEHHUS BOIIPOCOB C IEJIbI0 HHOOPMHUPOBAHUS U IPUHATHS PEIICHUI;
0) popmy Bo3aeiCTBUS HA OOLIECTBEHHOE MHEHHE;
B) (hopMy 3HAKOMCTBA OOIIECTBEHHOCTH C TOYKOW 3pEHUS (PUPMBI;
r) hopmMy oOMeHa HHPOPMAITUEH C IeTOBBIM MTAPTHEPOM.
2. OTMeTBETE BUIBI COBEIAHUMN:
a) COBEIIAHUE C IO IPUHSTHSI PEIICHHUS,
0) coBelanue ¢ 1eNIbi0 OOIIEHNS;
B) MH(OpPMATHBHOE COBEIIAHHE;
') TBOPYECKOE COBEIIaHUE.
3. JlenoBoe COBEIIAHKE IO JUTUTEILHOCTH HE JIOJDKHO MPEBBINIATh:
a) OJHOTO Yaca;
0) moyTOpa-AByX 4acos;
B) TPEX YacCoOB;
I') YETBIPEX YaCOB.
4. Hanny4imum BpeMeHeM MPOBEICHUS] COBEILAHUS SIBIISIFOTCS:
a) Hadano pabouero JHS;
0) mepBas MMoJIOBHHA pabovero JaHS;
B) BTOpas MOJIOBUHA pab0overo JTHS;
T') KOHEI[ pabodero JHs.
5. ONTUMAIIBHBIM SIBIISIETCS CIEIYIOIIEe YHCIO YIACTHUKOB COBMECTHOTO OOCYKICHUS:
a) 3-5;
0) 6-7,
B) 9—11;
r) 30-40.

Tema 9. JlenoBble eperoBopsl
1.IleperoBopsl MpeACTaBISAIOT COOOM:
a) (hopMy KOJJIETHATBHOTO 00CYX/IEHUS BOIIPOCOB;
0) popmy OCTHKEHUS COTIIANICHHUS 110 TTPOOJIeMaM, 3aTparuBaloOIINM HHTEPECHI JCIOBBIX MTAPTHEPOB;
B) popmy oOMeHa nH(popManmeil ¢ JeI0OBBIMU MAPTHEPAMHU;
r) popmMy BO3ACHCTBUS HA OOIIECTBEHHOE MHEHHE.
2. I'maBHBIMU (QYHKIUSIMH TIEPETOBOPOB SBIISIETCS:
a) BHICKA3bIBAaHUE CBOEH TOUKHU 3PEHMUS;
0) paspeleHe CopHbIX BOIPOCOB;
B) HAXOX/I€HHUE NMyTel COTPYIHUYECTBA;
I') HOJTY4YEHHUE YIOBOJILCTBUS OT OOILICHHUS.
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3. Crparerusi NpuHIUITHAIBHBIX IEPETOBOPOB MPEIIOJIAraeT:
a) aHaJIM3 B3aUMHBIX HHTEPECOB YUaCTHUKOB [IEPETOBOPOB;
0) aHAIM3 MO3UIIUN YYACTHUKOB MIEPETOBOPOB;
B) Y4Y€T TOJIbKO CBOMX MHTEPECOB KaXKJI0M CTOPOHOMU MEPETOBOPOB;
T') CTpEMIICHHUE TIOTYYUTh OJTHOCTOPOHHIOKO BBITOJY.
4. OT™MeThTE MPUHIIMIIBI, JISKAIUE B OCHOBE CTPaTeruy NPUHLUIIUATIBHBIX IEPETOBOPOB:
a) pasrpaHUYCHHE MEXAY IPOOIEMOI U TMYHOCTSIMH,
0) OTOXKIECTBICHNE YEIOBEUECKHUX KaueCTB U MO3UIINI TapTHEPOB;
B) UCTIOJBH30BAHUE CyObEKTHUBHBIX KPUTEPHEB;
T') UCTIOIh30BaHNE OOBEKTUBHBIX KPUTEPHEB.
5. OTMeThTE IPUHIIUIIBI, JIKAITUE B OCHOBE CTPATETUH MPUHIIUITHATBHBIX IEPETOBOPOB:
a) COCPEeIOTOUYEHHOCTh Ha MO3UIMX, @ HC HAa HHTEepecax;
0) COCpeOTOYCHHOCTh HA HHTEPECAX, a HE HA MO3UIUSX;
B) IOHUCK B3aUMOBBITO/IHBIX BApPHAHTOB;
') MTHOPUPOBAHUE UHTEPECOB IMMAPTHEPOB.
6. CTpaTerusi COnepHUYECTBA PEATTU3YETCS YePe3:
a) MO3UIIMOHHBIN TOPT;
0) KOHCTPYKTHBHBIN ITOMCK COBMECTHOTO PEIICHUS;
B) B3aUMHBII y4eT UHTEPECOB;
T') IUI00TBOPHOE COTPYAHHUECTBO.
7. K KOHCTpYKTHBHBIM TaKTUYECKUM TIpUEMaM BEJICHUS MIEPETOBOPOB OTHOCSATCS:
a) MOCTENEHHOE MOBBILICHHE CI0KHOCTH 00CYKIaeMbIX BOIIPOCOB;
0) BBIIBIDKEHUE TPEOOBAHUIN IO HAPACTAOIIECH;
B) IPUHATHE TIEPBOT0 MPEAJIOKEHUS TapTHepa;
T') pa3aeneHue npoOIeMbl Ha OT/IEIbHBIC COCTABIISIONIHE.
8. K necTpyKTUBHBIM TaKTUYECKUM MIPHEMaM BEJCHUS MIEPErOBOPOB OTHOCSTCS:
a) 0TKa3 OT COOCTBEHHBIX TPEOOBaHMIA;
0) MOCTENEHHOE MOBBIIICHUE CIIOKHOCTH 00CYKIAEMBIX BOITPOCOB;
B) BBIJIBIDKEHHE TPEOOBAaHUH B TIOCIEAHIO MUHYTY;
I') pacCTaHOBKA JIO)KHBIX aKIIEHTOB B COOCTBEHHON MO3UIINH;
1) pa3aenieHue mpooiaeMbl Ha OTIETbHBIC COCTABIISIOININE;
€) BBIIBIDKCHHE TPeOOBaHUH 110 HAPACTAIOIIICH;
) BBIIBM)KCHUE yIBTUMATyMA.

Tema 11. I'pynnoBast fTuHaMuKa B OpraHU3alvu
Bomnpoc 1. O6menue - 310:

a) Bce oTBeTsl BepHBI

b) [Ipouecc nepenaun naGopmauu

c) [Iponecc ycTaHOBIEHHSI KOHTAKTOB MEXTy JTIObMH

d) [Ipomiecc hopMupoBaHUs U Pa3BUTHS JIMYHOCTH

Bonpoc 2. Bep6ajibHble KOMMYHHKAIIMU OCYIIECTBIAIOTCS € IIOMOUIBIO:
a) Kecrtor

b) WNHpOpMaIMOHHBIX TEXHOIOTHMA

C) OrnpeieIeHHOro TeMIa peun

d) IToxnonsIBaHMii 110 TIIEYY

e) YcTHoM peun

Bonpoc 3. . K cpeacrsam HeBepOaIbHON KOMMYHHKAIMA OTHOCSTCS:
a) Bce oTBeThI BepHBI
b) Kunecuka



C) IIpokcemuka

d) TakeTunka

Bomnpoc 4. IlepconajibHasi TMCTAHIMSA B NpoLecce 00MIeHNs

a) 120-350cm

b) 15-50cm

C) 50-120cm

d) Capime 350cMm

Bomnpoc 5. /lesioBoii cTH/IL B3aUMO/IeliCTBHS MAPTHEPOB BKJIIOYAET:

a) OcnabieHne KOHTPOJIS 3a COIMAIBHO-CTaTyCHBIMU U ATUKETHBIMU HOPMaMH
b) [Ipr3HaHKe IEHHOCTH W 3HAYMMOCTH MOBEACHYECKUX ACUCTBUI APYyT IpyTra
c) PanyoHanbHOE UCIIONIB30BAaHUE IIAPTHEPAMU MTOIAEPKUBAIOIIUX TEXHUK

d) YMeHne mapTHEpOB adanTHPOBaTh COOCTBEHHBIE MPO(ECCHOHABHBIC 3HAHUS K Ka)IO0u

JIEJIOBOM CUTYyalluu

Bomnpoc 6. /lesioBble NapTHEPHI ¢ BU3YAJTbHOI MOJAJIBLHOCTHIO MBICJISAT MPEUMYIIECTBEHHO:
a) AynuanbHbIMU 00pazaMu

b) 3putenbHBIMU 00pazamMu

c) TaktunbHBEIMU 00pa3aMu

Bonpoc 7. HWndopManuoHHO-CHJIOBOe oO0ecliedyeHHEe MAHUNYJASATOPA B  MAHMILYJIATHBHBIX
TEXHOJIOTHSAX 1eJI0BOr0 00LIEeHNs CKJIAABIBAETCS U3 COBOKYITHOIO B3aMMO/IeiCTBHUS:

a) KoruutnBHO-palrioHaabHbIX CHJI aJipecaTa MCUXO0JIOIHYeCKOro BO3CHCTBHS

b) JIM9HOCTHO-TICUXOIOTUYECKUX CUIT MAHUITYJISITOPA

C) [IpuBneyeHHbIX (3aMMCTBOBaHHBIX) CUJI, KOTOPBIE CO3AIOTCS APYTUMH JINYHOCTAMU
d) CraTyCcHO-peCypCHBIX CHJI MAaHUITYJIATOPA

Bomnpoc 8. K MmexanuzmMam MaHUIYJISSTUBHOIO BO3/1eCTBUSI OTHOCSTCS

a) MexaHu3Mbl IPUCOCTUHEHHSI U BHEJPEHUS, KOTOPBIC UCTIOIB3yEeT MAHUITYIISITOP

b) [TorpeOHOCTH, CKIIOHHOCTH, MOTHUBAIIMH aJIpecaTa MaHUITYJISAIIHHA

c) [Ncuxuyeckre aBTOMaTU3MbI U KOMITJIEKCHI aipecaTa MaHHUITYIISIAN

d) [IcuxoTexHuueckue NpueMbl MAHUIYJIATUBHOTO BO3IEHCTBUS

Bonpoc 9. K nHaubGosiee nmpumMeHsieMbIM B TEXHOJOTHAX J€JOBOr0 OOIIeHMS TEXHMKAM aKTHBHOMH
AHTUMAHUNYJIATUBHOM 321U THI MOKHO OTHECTH:

a) Bpemennoe npepsiBaHue aipecaToM JIEJI0BOT0 KOHTAKTa ¢ MAHUITYJIITOPOM

b) Hcnonp3oBaHue MapTHEPOM-3PECcaToM IMCUXOTEXHUYECKUX MPHUEMOB BCTPEYHOU
MaHUMYJSIIHA

C) [Ipeo6pa3oBanre mapTHEPOM-aIpecaToM KOMMYHHMKATUBHBIX CUTHAJIOB MaHUITYIIATOpA C
Y4E€TOM COOCTBEHHBIX HHTEPECOB

d) LleneHarpaBieHHYIO TOTAIbHYIO IICUXOJOTHYECKYIO aTaKy Ha MaHHUITYJSTOpa

Bonpoc 10. K 0CHOBHBIM MaHUNYJISTHBHBIM TEXHUKAM MCHXHYECKOTO BO3/1eiicTBHS B [1€JI0BOM
OOIIEHUH OTHOCATCH TEXHUKHU:

a) «JI0)KHOTO BOBJIECUECHUSD)
b) 3amyThIBaHUS

c) Pacnonoxenus

d) CKpBITOTO PUHYKICHHS
e) YoexneHus

Tema 13. JlenoBoil KOH(IMKT U IyTH €r0 pa3peuieHus

1. Curyanus, korna auaep oocyKIaeT ¢ MOTYMHEHHBIMU BOSHUKIIIYIO TPOOJIEMY U pellieHHue MPUHUMAET BCS
rpymnmna, XxapakTepHa JUis CeIyIoIle-ro CTHIIS JIUIepCTBa:

a) KOHCYJIbTaTUBHBIH;
0) JeMOKpaTHUYECKHIA,
B) MaTEPHAITUCTCKUH.
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2. Cutyanus, B KOTOPOH Juep MoiydyaeT HeoOXOAUMYI0 HH(POPMALIHIO OT OAYUHEHHBIX, O0TyMBIBAaET €€ U
caM MPUHUMAET pelIeHNe, XapaKTepHa JJIs CIEAYIOIIEro CTHIIS JIUIepPCTBa:

a) aBTOPUTAPHOTO;
0) KOJUIEKTUBHOTO;
B) KOHCYJIFTaTUBHOTO.

3. B cooTBercTBUH C «pEHIETKOM JUAEPCTBA» MHUHHUMAJIbHOE BHHMMAaHHE K JIIOASAM U MaKCHMalbHOE
BHUMaHUE K IPOU3BOJICTBY XapaKTE€PHO JJIs CIEAYIOIIETO CTHIIS yIPaBICHHUS:

a) aBTOPUTAPHOTO;
0) MaHUITYIUPOBAHMUS,
B) IO METOY 3aTOPOJAHOTO KIIyOa.

4. BrpIcokasi CTeleHb yueTa COOCTBEHHBIX MHTEPECOB M NpPEHEOpEKeHHEe WHTepecaMH APYrol CTOPOHBI
XapaKTEepHO JJIs CIEAYIOIIEro TUIA peakluu Ha KOHQIIUKT:

a) COPEBHOBAHNC;
0) COTpyAHUYECTBO;
B) CONIEPHUYECTRBO.

5. ITo coneprkaHUIO KOMMYHHKAIIMH B OPTraHU3aIMN KIaCCU(DUIIPYIOT Ha:
a) hopmanbHbIe (0pUIHATBHBIC) U HeOpPMaJIbHbIC (JIMYHBIE);

0) yCTHBIC, MUCHbMEHHBIE, AIICKTPOHHEBIC;

B) OTKPBITHIE U 3aKPBITHIE.

6. Kakumu xapakTepuCTUKaMH ONPENEINIAETCs CUIla KyJIbTYPbl OPraHU3aluN:

a) IyOWHA, «TOJIIIMHAY, TIPUOPUTETHOCTD,

0) «TONIIMHA», CTENEHb pa3’esIeMOCTH KyJIbTYyphl YJICHAMU OpraHHM3allid, SCHOCTb IPUOPHUTETOB
KYJIBTYPBI;

B) CTENEHb Pa3AeIsIeMOCTH KYJIbTYPbl WIEHAMHU OPTaHU3ALMH, ICHOCTb IPUOPUTETOB KYJIBTYPHI;

7. Ha Kakux ypOBHSIX BO3MOKHO COIPOTUBIICHUE U3MEHEHUSM B OpPraHU3alMN:
a) yNnpaBJIEHYE€CKOM U IPOU3BOJICTBEHHOM,;

0) opraHu3aiOHHOM, I'PYTIIOBOM, HHANBHYaJIbHOM;

B) MOBEIEHYECKOM, UCIIOJHUTEIBHOM, TUYHOCTHOM.

8. KT0 siB/1sIeTCSl 0CHOBOIIOJIOKHUKOM TEOPUHU OPTaHU3AIMOHHBIX IEPEMEH:
a) K.JIeBuH;

0) A.®Doiionb;

B) O. Mbiio.

9. KommuiekcHoe yrpaBieHUE KaueCTBOM OTHOCHUTCS K:
a) PEBOJIIOLIMOHHBIM U3MEHEHUSIM;

0) PBOIIOLIMOHHBIM U3MEHEHUSIM;

B) TEKYILEMY YIPaBICHUIO.

10. THHOBaMM OTHOCSTCS K:

a) PEBOIOIIMOHHBIM U3MEHEHHUSIM;
0) PBOTIOITMOHHBIM U3MEHEHUSIM;
B) TEKYILLEMY YIPABICHHUIO.



11. B 3aBHCHMOCTH OT COYETaHHSA OCHOBOIIOJIAararomux COCTaBJIAIOIINX IMOBCACHUA, CKOJIBKO IMPEACIbHBIX
THUIIOB ITOBCACHUA YCJIOBCKA B OpraHu3allii BbIACIIAIOT:

a) Y4eThIpE;
0) nBa;
B) TpH.

12. CkoJIbKO BBIIEJIAIOT TUIIOB HAyYEHHUS MMOBEICHUIO B OpTaHU3alUH:

a) Tpu (peduieKTOpHBIH, 3aKperuieHus1, 00yueHre Ha OCHOBE HaOJIIOIeHUS);
0) nBa (IOOUIPEHUS M HAKA3aHUS);

B) OJIMH (MOTHBAIUN).

13. Kondopmusm xapakrepusyercs TeMm, 4To:
a) HOBBIM WIEHOM OpraHU3alK He MPUHUMAIOTCS] HUKAaKHe HOPMbI U IICHHOCTH;
0) HOBBIM WJIEHOM OpraHU3alMy IPUHUMAIOTCS BCE HOPMBI U IICHHOCTH;

B)HOBBIM UJICHOM OpraHU3allMd OCHOBHbIE HOPMBI M IIEHHOCTH HE MPUHATHL, HO COOIIONAIOTCS HE
00s13aTeNIbHbIE HOPMBI M LIEHHOCTH, MAaCKUPYIOIIKE HEMPUATHE OCHOBHBIX HOPM U IIEHHOCTEN;

14. Kak Ha3bpIBaeTCsi CTpaTETHs, KOTOpas oIpenensercs NpUHATHEM 3()(EKTUBHBIX YIPABICHUECKUX
peLIeHHI U TIO3BOJIIET OPraHU3allu MOAJePKHUBATH pab0TOCIIOCOOHOE COCTOSIHUE:!

a) 3 PEKTUBHBIX COTPYIHUKOB-ITPO(HECCHOHATIOB;
0) cTpaTerusi OCHOBATEIbHBIX PEIICHHIA;
B) CTparerus AeWCTBEHHOCTH.

15.CTpaTer Hd, CoCTodlasd B TOM, YTO COTPYAHUKaAM IMOMOTalOT TOHATH U CAMOCTOATCIIBHO HOOCTUIaThb
IIOCTAaBJICHHBIX I_Ieﬂefl B3aMCH UX MMPCAaHHOI'0 OTHOIICHHA K (bopMe Ha3BacCTCA:

a) JIOAJIBHOCTH U IPCAAHHOCTU;
0) cTpaTerusi COTpYITHUYECTBA;
B) CTpaTerus OpraHU3alMOHHOTO PUCKA.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTMHE IPOBOAUTCS B hopMe 3aueTa
Tunosbie Bonpocskl 3auera (YK-6)

ITousarue neaoBOro oOIMIEHUS

OCHOBHBIC XapaKTEPUCTUKH OOIICHUS 110 COACPIKAHUIO, PYHKIIUSIM U CTOPOHAM
OcHOBHBIE XapaKTEPUCTUKU OOIIECHUS 10 MaHEPEe U BUAAM

Knaccudukanus BugoB oomieHust JINAHOCTH B mpoIiecce OOIIEeHHs
Knaccudukanus Bugos oomenus M. C. Karana

Knaccudukanus BunoB oomenust A. A. JleontseBa u B. H. CararoBckoro
Knaccudukanus Bunos oomenus bepuapna n Xekunca u CreitnHOepra

I

OO0rieHre B peUeBOM ITHKETE.

e

Peur 1 sA3bIK 1€710BOTO OOLICHUS.

_
S

BripazurenbHbie cpeicTBa 0OIICHHUS.

—
—_

PeueBas KynpTypa J€10BOrO pa3roBopa.

_
o

OcHoBHbIe TpeOOBaHUSA K IEJIOBOMY Pa3roOBOPY.

[S—
(98]

ITonsiTHE pEUEeBOro ATUKETA.

_
o

[Tyt popmupoBanust UMUKA IETOBOTO YEIOBEKA.

[S—
(9]

Muk neaoBoil >KeHIIUHEL.
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NMuk 1e10BOro My>K4iHbI.

Pa3BuTHe 1 CyIHOCTb MOHATHS «UMUIDK.

DTUYEeCKUEe TPUHIIUIIBI IETIOBOTO OOIIECHUSI.

OcHOBHbBIE IPUHLIUITBI STUKETA.

OcHoBHbIE (OPMBI JEIOBOTO OOIIECHUS

JlenoBsie meperoBopsl Kak ¢hopmMa JeI0BOr0 OOIIECHUS

OO1m1ast XxapaKTepUCTUKA COBELIaHUs KaK ()OPMBI I€TI0BOTO OOIIECHUS
[TpaBuiia mOArOTOBKM U IPOBEACHUS COBEIIAHUS

[MonsTre nenoBoii Gecemp

Orarnbl, IPUHIIMIIBI U [TpaBUIIa IPOBEICHHUS 1€710BOI Oecebl
OcoOeHHOCTH BEJICHUS J1€JI0BOM JUCKYCCUU

CobecenoBanue kKak Gopma JeI0BOTO OOIICHUS

Bunsr cobecenoBanus

Dranbl, TPUHLIUIIBI U MTPaBUIIa IPOBEICHUS cOOeCce10BaHMS
Criop kak BHJI J€IOBOTO OOIICHHS

OcHoBHbIE TpeOOBaHUS K KYJIBTYpe CIiopa

Oransl JUCKYCCUH

OCHOBHBIE TOKYMEHTHI JIEJIOBOTO OOIICHUS

JlenoBas mepenucka Kak BHJI TUCbMEHHOTO, IEJIOBOTO OOIICHUS
PexnaMHBIN TEKCT KaK BUJI J€TOBOM MMChbMEHHOW KOMMYHHUKAIIAH.
[Ipecc-penu3 B 1e710BOM OOIICHUN

[Ipe3enTanus B 1€I10BOM OOIIEHUH

@opMBbI IPOBEAECHUS ITPE3CHTALUH.

CylIHOCTh U COJEPKAHUE OPraHU3aIMOHHOIO MTOBE/ICHMUS.
CucTeMHBIH MOAX0]] B OpraHU3allMOHHOM TTOBEICHHH.
B3anmoneiicTBrE TMYHOCTH M OpraHU3allH.
PoneBoe noseneHue B opraHusaruu.
JlemoBast kapbepa B OpraHu3alvu.
CynIHOCTh MOTHUBALIMH TPYJOBOTO MOBEEHUS MTEPCOHAA.
Teopust MOTBALIUH.
CopeprkarenbHble TEOPUH OPTaHU3ALUH.
[IponieccHbie TEOpUM MOTHBALIAH.
XapaKTepuCTUKU MOTUBOB MOBE/ICHHUS.
VYnpapiieHue MOTUBALIMN TTOBEIACHUS.
PaGoune rpynmel. Turbl, MeXaHU3M B3aUMOJICHCTBUS.
Komanapl u koMaHm000pa3oBaHue.
Konnenmust opraHu3alimoOHHOTO pa3BUTHSL.
Kondmukr. [TorsTue, cTpykTypa, 3Tamnsl, kKiaccuukarms.
VYrpasieHue KOHPIUKTOM.
CylHOCTh ¥ IMHAMUKA CTPECCOB.
CUMOTOMBI CTpecca U ICUXUUECKUE COCTOSHHUSL.
VYpaBiieHUE CTPECCOM.
KoncTpyupoBanue cTpykTypbl OpraHU3alnH.
VYpaBiieHue NOBECHUEM OpTraHU3alliH.
Kommynukanuu B opranuzanuu. CylHOCTb U BUJIBI.
KommyH#KaTHBHBIE OaphEpPHI.
[TonsTue nunepcraa.
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25. OCHOBHBIE TEOPHUH JIUIEPCTBA.

26. @®opMBbI BIIACTH U BIUSHUS B OPraHU3AIUH.

27. CymHOCTh, MPUYHUHBI B 00BEKTHI U3MEHEHUN U TIOBEJICHHIA.
28. VYhpapiieHUE U3MEHECHUSIMU.

29. ConpoTuBiieHNE U3MEHEHUSIM U UX MPEOJOJICHHE.

30. [IpuHIIMIIBI MAPKETUHTA B OPTaHU3ALIMOHHOM IMOBEICHUU.

31. VYipasieHue NoBeIeHUEM KIUEHTYPhl OpraHU3alUu.

32. MapkeTuHroBasi NOBeCHYECKas KyJIbTypa OpraHu3aliy.

33. IToBeneHyeCcKass OpueHTAIMs IEPCOHANIA.

34. Opranu3anoHHOE MMOBEICHUE B MEXIYHAPOIHOM KOHTEKCTE.
35. Mogenyu HalMOHAJIBHOM KYJIBTYPBI.

36. Mopnenu yripaBiieHHUs] YEJIOBEUECKUMU PECYPCAMHU.

37. DBOJIOLUS KOHIEMIUN YIIPABICHUS YETIOBEUECKUMHU PECYPCAMHU.
38. MexaHu3M ynpaBiIeHUs YeIOBEYECKUMH PECYpCaMHu.

39. CoBpeMeHHbIE MOTHBAIIMOHHBIE MOJICIIH.

40. [TonsiTue opranu3anuu.

41. Tumnsl opranusanui.

42. OpranuzanyoHHas CTPYKTypa.

43. Tunsl OpraHU3alMOHHBIX CTPYKTYD.

44. CoBpeMeHHbIN MOAXO/T K YIPABICHUIO OpraHUu3aluei.

45. JKu3HEHHBIN IIUKIT OpraHu3aliH.

46. Opranuzanus 1 BHEUIHSAS Cpea.

47. Cucrema OpraHM3alMOHHOTO MMOBE/ICHHUS.

48. CoBpeMEHHbIE U MEPCIEKTUBHBIE TEOPUH OPTraHU3AIMOHHOTO MOBEACHUS.

Tunosble 3aganusa aJs 3adera (YK-6)
Curyanms Ne 1.

BrI mosmy4wim 1Ba CpOUHBIX 3aIaHUSI: OT HEMOCPEACTBEHHOTO U BBIIIECTOSIIETO HavaibHIKa. HeoOxomumo
CPOYHO HavaTh pabOTy, BPEMEHH JIJIsl COTIIACOBAHHUS CPOKOB HET.

BapuaHThl penieHus cuTyanuu:

A. HauHy BBITIOTHSATH 33JJaHUE TOTO, KOTO OOJIBIIE YBaXKalo.

b. Byny BeIMOMHATE 3a1aHne HanOoJIee BAXKHOE HA MOM B3TIIA/L.
B. CrHauana BBITIOJIHIO 3aJaHHE BHIIIECTOSAIICIO HaYaILHUKA.

I'. Byny BBIMOMHATE 3a/1aHKE HETIOCPEACTBEHHOTO HaYaIbHUKA.
Curyarus Ne 2.

Xo3zsuH kabuHeTa ckazan: «Ciymato Bacy, HO cam mipu 3Tom nuiiet. Kakoil BapuaHT J€10BOTO 00IIEeHUs
MpUeMJIeM B JaHHOM CUTYyalluu:

A. IlonnpuBeTcTBOBaTH PYKOBOAUTES.

b. Momnuars 1 XIaTh.

B. I'poMKO KallIAHYTh.

I'. Ckazarp, 4TO IpHUAETE B CAEAYIOMIMMA pa3.

Curyanus Ne 3.

PyxoBoauTEIb TOBOPHUT KEHIIMHE «0aJIb3aKOBCKOTO» BO3PACTa, YTO OH yXe BTOPOH pa3 CHpaBISIETCS O
HY’KHOM JoKyMeHTe. OHa oTBevaeT: «5l xouy caenars Kak MokHO Jiyuuie. Ecnu g He ycTpauBato Bac,
CKaXKUTE MPSIMO!».

BapuadThl OTBETOB PYKOBOAUTENIS:

A. He HepBHHUYailiTE, HE BU)KY IIOBOJA.
b. Bam TpynHO paboTarh cO MHOM, MOXET C BO3PACTOM y MEHsI XapaKTep MOPTUTCH.
B. Ilouemy Bbl genaere Takue BbIBOABI?
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I'. 41 3naro0, yTO BBI cTaparenbHbl. HaBepHoe, 1 He cka3an BaM, Kak CpPOYHO HYKEH 3TOT JOKYMEHT.

Curyarms Ne 4.

BbI — pykoBoAuTENb ET€ranyu, BeeTe ePEroBopsl 110 MOBOAY MOJIy4eHHUs! KPYITHOIO KOHTpaKTa. Bapyr B
CCPCANHC NICPECroBOPOB OAHUH U3 YJIICHOB Bamiei ACJICTallhuU BBICTYIIACT C HHHHH&THBOﬁ, KOTOpad uacT
Bpa3pe3 ¢ BalllUMU IUTaHaMU. YTO NpeanpUHATH?:

A. Tlompocuts cenath nepepbIB U BO BpeMsi IepepbiBa MEPETOBOPUTDH C TOJUUHEHHBIM.

b. XKecTko ocaauTh NOAYMHEHHOTO BO BPEMSsI IIEPETOBOPOB.

B. B xone neperoBopoB cka3aTh NOJYHHEHHOMY B JJOCTATOYHO MATKOM (popMe, 4TO OH OITHOCS.

I. HpI/IBHaTB MMpaBoOTy NOAYMHCHHOTI'O U UBMCHUTL CBOU ITJIAHBI.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Jeckpuntops! (ypOBHH) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 3HaeT METoJbl IUIAHMPOBAHUS M OpraHU3alMu NpoQecCHOHATBEHON
NEeSATENbHOCTU.YMEET TNPUMEHATh METOAbl IJIaHUPOBaHUS U
OpraHu3aluu npogeccuoHaIbHON nesrenpHocTU. JBianeer
HaBBIKOM IUIAHUPOBAaHUS pPAaOOThl oOpraHa MyOJMYHOW BIACTH,
pacripenienieHust GyHKUUH, TOJTHOMOYHM U OTBETCTBEHHOCTH MEXKIY
HCTIOJHUTEIAMU.

«Ba4YTCHO»

YK-6 He 3HAEeT METOJIBI TIJITAHUPOBAHUS u OpraHu3aINH
npodeccuoHanbHON nesrensHocTH.JHe ymeer mpuMeHSATb METOIIbI
TUTAHUPOBAHUS u OpraHu3aluu npodeccruoHaNIbHON
nesitenbHOoCTH.fHe BrazeeT HaBBIKOM IMJIaHUPOBAHUS pabOThI OpraHa
MyOMUYHOW BIIACTH, pachpeneieHus (QyHKIUH, TOJTHOMOYHH U
OTBETCTBEHHOCTH MEXIY UCIOTHUTEIAMU.

«HEC 3a4YTCHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydyaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUEHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TeXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHHe IUCLUUIUIMHBL, MPOrpaMMHOE OOeCIeyYeHHUE,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» CONEPKUTCS MEpedyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennarnuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPY CaAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).



5.3 Pexomennamuu 1o pabore ¢ Hay4HOU 1 yueOHOM IuTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
MCTOYHHMKOB U JINTEPATYPHI IO TEMATHKE JICKIIUH.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemnieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEKT MoXkeT ObITh BBHINOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATENIBHOM MOATOTOBKE K 3aHATHUAM JOJIKHBI COAEPkKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsI HMCIOJIb3yeMOIl Hay4yHOH JHUTeparyphl.
KoncniekT MoOXeT OBbITh OMOPHBIM (COIEP)KATh JIMIIbL OCHOBHBIE KIIIOUEBBIE IMO3MIIMK), HO TNPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OO0BEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIOTIOJHUTENBHOM JTUTEPATypPON CTYACHT MOXKET:

- JenaTh 3allUCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh IEpEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTDH aHHOTAIMH (KpaTkoe 0000IIeHHEe OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeHa1iuy 1O OATOTOBKE K OTACIBHBIM 3aJaHUSAM TEKYILEro KOHTPOJIS

ColecenoBanue TpeAnonaraeT OpraHU3aluio Oecelbl IMpernojaBaTess cO CTYIEHTaMH IO BOIPOCaM
MPAKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TNPUMEHATHCS B pa3iMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHBII. OCHOBHBIE KaUu€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJIbHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHHs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBpEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOHMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOI'O MaT€puaa,
- padOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O Ha 3aJlaHHUC.

VYCTHBI OIpPOC MOXKET CONPOBOXKAATHCA IPE3CHTAIMEH, KOTOpas MOATOTABIMBACTCA IO OJHOMY U3
BOIIPOCOB TPAKTUYECKOTO 3aHATHA. [Ipn BBICTYIUIEHHH C Tpe3eHTanuei HeoOXoMuMo o0pamaTh BHUMaHHE
Ha TaKMe MOMEHTHI Kak:

- cofep)KaHUE MPE3CHTAlUHN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IM3aiiH (YMUTaeMOCTb, HAJIWYHE H
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE O(OpMIICHHE, CTPYKTYypUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI Cpe/ibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

32



33

- TMYHOCTHBIC KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COONIOIEHUE PErIaMEHTa, SMOIIMOHATLHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CHCTEMATH3UPOBaHHbBIC, TITyOOKHE U TIOTHBIE 3HAHUS 110 BCEM pa3JiesiaM IMPOrpaMMBbl:
- CcoJepXaHWE BBICTYIUICHHUS: JIOTHYHOCTh W3JIOKCHHUS Marephalia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTAaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CBOed MpodeccHoHATbHOW WIH y4eOHOU
JEeSTeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUH, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKOe M HHPOPMALIMOHHOE o0ecrieyeHre JUCUMITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. baGaeBa, A. B., Mamuna, P. 1. JlenoBoe o0I1ieHre 1 ASTOBOM 3THKET. - Bech CPOK OXpaHbl aBTOPCKOTO
npaBa; JlenoBoe oOmieHne u nenoBoit atukeT. - Cankr-IlerepOypr: Ilerpononuc, 2019. - 192 c. - Tekcr :
snextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/84671.html

2. JlemoBoe oOmieHue : yuebHoe mocoodue. - 7-¢ us3z., nepecm.. - Mocksa: JlamkoB u K°, 2018. - 524 c. -

Texkct : oanmektponnbii // OBC «YHuBepcuterckas Oubnmoreka ownnaiie» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=496102

3. Hxopmxk, Ix. M., Ixoync, I. P. Opranuzannonnoe moseacHue. OCHOBBI yIpaBieHHUs : y4eOHOE

nmocobue mas By3oB. - 2021-02-20; OpranmzanmonHoe moBeneHue. OCHOBBI yrpaBieHUs. - Mockaa:

IOHUTU-AAHA, 2015. - 460 c. - Tekcr : oanekrponsubii // IPR BOOKS [caiir]. - URL:

http://www.iprbookshop.ru/52063.html

4. 3ronnuk JI. B. OpranuzanuonHoe noseaeHue : yueonuk. - Mocksa: [lamkos u K°, 2020. - 232 c. - Tekct
anektpoHHsli  //  OBC  «YHuBepcuterckas ~— OubnmoTeka  oniaiiH»  [caifit]. -  URL:

http://biblioclub.ru/index.php?page=book&id=572963
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oubmmoreka onnain» [cait]. - URL: http://biblioclub.ru/index.php?page=book&id=112228
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1. Topsumii, C. A. TocynmapcTBeHHOE W MYHHUIIMITAIIBHOE YIIPABJICHUE | Y4eOHO-METOAMYECKOE MOCcoOue. -
2022-10-01; TocymapcTBeHHOE M MyHULIUIIAIbHOE yripaBieHue. - Cankr-IlerepOypr: Yausepcuter UTMO,
HNuctutyT X0mona u 6uorexuonoruii, 2014. - 44 c. - Tekcr : anexrponssiii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/66433.html

2. Turoma, JI. I. JlemoBoe oOmieHue : y4eOHOE MOCOOME IS CTYIEHTOB BY30B, OOydYarOIIMXCS IO
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IOHUTU-TAHA, 2017. - 271 c. - Teker : osnekrponnelii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/71212.html

3. Cxubunxkas Y. 10., Ckubuukuii D. I. /lenoBoe obuienne : Y4eOHUK U MPAKTUKYM JUIs BY30B. - MOCKBa:
FOpaiit, 2020. - 247 c. - Tekcr : onekrponneii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/455216

4. TMandumosa A. II., JonmmatoB A. B. Kynbrypa peun u aemnoBoe oobmenune B 2 4. Yacte 1 : YueOHUK U
IPaKTHKYM IS By30B. - Mocksa: FOpaiit, 2020. - 231 c. - Teker : anexrponssiii // DBC «IOPAWUTY [caitr].
- URL: https://urait.ru/bcode/450328

5. Tomy6koBa O. A., CarukoBa C. B. OpranuzanuonHoe NoBeAeHNE | YUeOHUK U MPAKTUKYM ISl BY30B. -
WcIIp. U JIom; 2-¢ m3.. - Mocksa: FOpaiit, 2020. - 178 c. - Tekct : anexrponnsiii // D5C «FOPANT» [caitr]. -
URL: https://urait.ru/bcode/451291

6. ammupo C. A., Urnukas E. A. IIpaktukym no nucuuminae « OpraHn3aliioHHOE MOBEICHHE» : ydeOHOe
nocobue. - Mocksalbepnun: [upexr-Menua, 2017. - 104 c. - Tekcr : osnexrpoHsbsii // 3BC

«YHUBEpCUTETCKAS OubImoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=469697
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1. T'abpuunmze, b. H., Dpunamsunu, H. J{., benonosckuii, B. H., Yepnssckuii, A. I, Ky3ueunos, C. M.,
Xazos, E. H., I'airy3o, B. H. Cucrema opranoB rocygapcTBeHHOM Biaactu Poccun : yue6HOe mocobue amst
CTYICHTOB  BYy30B, OOYyYalOIIUXCS MO  CICHUAIBHOCTSAM  IOPUCHPYACHIUS»,  IIOJUTOIOTHSY,
«TOCYJapCTBEHHOE U MYHMIMIIAJIbHOE ympasieHue». - 2022-04-16; Cucrema opraHoB rocCylapCTBEHHOMN
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6.4 lHble HICTOUHUKMU:

1. Hammonanwsnbrit OTkpeiteiii YausepcuteT « AHTYUTy - http://www.intuit.ru/

2. «OtkpsiThie MHpOpMaIIMOHHBIE cCHCTEMBD) - http://Www.osp.ru

3. Caiit TaMOOBCKOTO TOCYTapCTBEHHOTO YHUBEpCUTETA http://tsutmb.ru - http://tsutmb.ru
4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHI opTan - http://www.aup.ru/news/market/

5. Axamutuyeckuil ueHTp npu npaButTenscTBe Poccuiickoit ®epeparmu. OQuUUMANBHBIA CaWT. -
https://ac.gov.ru

6. bubnuoreka Hay4yHOU W ydeOHOI suTepaTypsl - http://sbiblio.com
7. denosas uadopmanws - http:// www.delinform.ru

8. HMudopmauuoHHBI MOpTan OpPraHoB TOCYAapCTBEHHOM Biacth TamOoBCkoW  oOmactu -
http://www.tambov.gov.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIEe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKOIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHus] yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust AJ11 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCcTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
00ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

Microsoft Office [Ipodeccronanbhsrii mioc 2007

7-Zip 9.20

Adobe Flash Player 28 ActiveX Adobe Systems Incorporated 17.05.2018 28.0.0.126

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

LiteManager Pro - Server

Microsoft Office [Ipodeccuonansusbrii mroc 2007 Microsoft Corporation 25.07.2017 12.0.4518.1014
Koncynsrant Ilmtoc

Omneparmonnas cuctema "Anst O6pazoBanue"

Onepanuonnas cucrema Microsoft Windows 10

Omneparmmonnas cuctema Microsoft Windows XP SP3

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"
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JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
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