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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

ITIK-1 CniocoGeH oCymecTBIATh CTPATETMUECKOE MJIAHUPOBAHKUE, OPTAHU3AIMI0 U KOHTPOJb ACATEIHHOCTH
B c(hepe Typu3Ma Ha pa3IUYHBIX YPOBHSX YNPaBICHUS

IIK-3 Cnocoben onenuBarh 3(PGEKTUBHOCTh YIPABICHUYECKUX PEIICHWA TIO0 BBIOOPY KOHIIEIIINH,
pa3paboTKe U MJIaHa peanu3aliy CTpaTeru pa3BUTUS MPEANPUITHI chephl TypuzMa

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETbHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHON AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPTOBISl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOI[I/IMLIX AJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHUE W peau3alus TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HMH(QPACTPYKTYphl U TYPHCTCKUX CEpPBUCOB; IMPOCKTUPOBAHHE B

Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM TS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHaIbHbIE (opMHUpPOBaHHS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH TIPOo(heCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
- D PykoBoncTBo [IK-1 Cnocoben @dopMupyeT KOHLENLHUIO M IUIAHUPYET pEeaTU3aluio
9KCKYpPCHOHHOMN OCYIIIECTBIIATh KOHKYPEHTHOM CTpaTeruv pa3BUTHS MPEINPUSTHHA cephl
OpraHu3anuen CTpaTETNn4YeCcKOe Typu3Ma
- D/01.7 Onpenencuue [JIAHUPOBAHHUE,

KOHLIETILIUU U CTPaTEeruu
Pa3BUTHUS IKCKYPCUOHHOU
OpraHu3aluu

OpraHU3aIMI0 ¥ KOHTPOJIb
NeSITeNbHOCTH B cepe
TypH3Ma Ha pa3IHyHbIX
YPOBHSIX YIPaBICHUS

- C Crparernueckoe
YIpaBcHUE Pa3BUTHEM
TOCTHHHYHOI'O KOMITJIEKCA

- C/01.7 Ananus u omeHKa
JEATETbHOCTH
TOCTHHHYHOI'O KOMITJIEKCA

[IK-3 CnocobeH o1ieHnBaTh
3¢ (HEKTUBHOCTD
YIPaBICHUYECKUX PEIIEHUN
10 BBIOOPY KOHIICTIIIHH,
pa3paboTKe U IIaHa
peanmu3anyu CTpaTeruu
pa3BUTHS TIPEATPUATUN

chepsl Typu3Ma

[IpumensieT Ha paKkTUKE 3HAHUS OCHOB MapKETWHTA JIJIs
YCHEIIHOTO TIPUHATHSA YIPABICHYECKUX pEIIeHnH Ha
OCHOBE aHAJIN3a COIHAIbHO-IKOHOMHYECKHX TTPOIIECCOB B
WHAYCTPHUH TypH3Ma

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IIK-1 CmocobeH oCymecTBIATh CTPATeTHYecKoe IUIAaHUPOBAHHWE, OPraHU3alHUI0 U
KOHTPOJIb ICITEILHOCTH B chepe Typu3Ma Ha Pa3IUYHbIX YPOBHSIX YNPaBICHUS

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

dopma
oOyueHwMst

3aouHas
(cemectp)

1[2[3]4




1 [MenemxMeHT B +
UHJyCTpUU
TOCTENPUUMCTBA

2 |MeTtonbl IpUHATHS +
yIpaBleHYECKUX
peleHwuii B cepe
TypHU3Ma

3 |Opranu3zanuoHHO-yIp +
aBJIeHUYECKas
NpaKTHKa

4 |IIpornozupoBanue u +
TUTaHUPOBAHUE
TYpPUCTCKON

JIESITENBHOCTH

5|Crparerunueckuit +
aHaJIU3 MTOBEICHUS
norpeduTenel Ha
PBIHKE yCITyT

6 |Crparernueckoe +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

7|Crparerust u Taktuka | + | +
MTOBEJICHUS
TYPUCTCKOH (PUPMBI
HA PHIHKE

I1IK-3 Cnocoben oueHuBarh 3(p(GEKTUBHOCTh YNPABIECHYECKUX PELICHUH IO BBIOOPY
KOHIENIINHY, pa3pabOTKe U IJIaHa pealn3aliu CTPATeTHH Pa3BUTUS MPEANPUATHIA cepbl
Typu3Ma

Ne HaumeHnoBanue ®dopma
n/n JTUCIIUTLITNH, o0y4eHHs

OIpeAcIAIOIUnX ZBaounas
MEKTUCITUTUTHHAPHEIE (cemectp)

CBA3N 1 2 3 4

1 |Metonpl NpHHATHS +
yIpaBleHYECKUX
peleHwuii B cepe
TypHU3Ma

2 |Opranu3almoOHHO-YIIP +
aBJIeHUYECKas
NpaKTHKa

3|Opranuzanus u +
yIpaBicHUE
TOCTHHUYHBIM U
pecTopaHHBIM
Ou3HECOM

4|Opranuzanus +
CaHaTOPHO-KYPOPTHOT
0 Jena

5 |IIporao3upoBanue u +
TUTaHUPOBAHUE
TYpPUCTCKON

JeSITeIbHOCTH




6 |Ctparernueckuit +
aHaJIU3 MTOBEICHUS
norpeduTenel Ha
PBIHKE yCITyT

7|Crparernueckoe +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

8 |Crparerus u raktuka | + | +
MOBEICHUS
TYPUCTCKOH (PUPMBI
HA PHIHKE

9|VYnpasnenue +
TOCTHHUYHBIMU
HETsIMA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JuctumuinHa «CTparernyeckuii MapkeTHHI B MHAYCTPUHU TYpHU3May» OTHOCUTCS K 4acTd, (GopMHpyeMoin
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro riaHa OIl mo Hampasienuto nmoaroroBku 43.04.02
- Typusm.

JucuuminHa «CTpaTernyecKkuii MapKETUHT B UHIYCTPUH TYPU3May U3y4aeTcs B 2 CEMECTPE.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.
3aounas: 2 3.e.

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHMILIHHBI 72
Konrakthas pabota 12
Jlexmmm (JIextmm) 6
[Tpaktuueckue (Ilpakt. pad.) 6
CamocrositensHas padota (CP) 56
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 CyurHocTs, CobecenoBanue;
CoJIepKaHue, Ompoc
OCHOBHBIC MOHATUS | 1 - 7
MapKeTHHTa
Typu3Ma
2 Conepxanue u CobecenoBanue;
HaIpaBICHUS i 1 7 Omnpoc
MapKETHHTOBOTO
WCCIIEIOBAHUS




3 Hccnenosanne CobecenoBaHnue;
Cpebl MapKeTHHra | B Omnpoc; Pedepar
TYPUCTUYECKOTO
TPEANPUATHS

4 MapkeTuHroBbie TectupoBanue
UCCIICIOBaHUSA 1 7
TYPUCTUYECKOTO i
pBIHKA

5 MapKeTHHIOBbIE CobecenoBanue;
HCCIIEI0BAHUS i 1 7 Ompoc
TYPUCTUYECKOTO
MIPOIyKTa

6 CermeHTHpOBaHUE CobecenoBanue;
TYypUCTUYECKOTO 1 1 7 Omnpoc
pBIHKA

7 IleHnoBas moauTHKa Pemenne
TYPUCTUYECKOTO 1 1 7 CUTYallMOHHBIX
MPEaIPUITUS 3aja4

8 CoObITOBas TectupoBanue
MOJIUTHKA 1 B
TYPUCTUYECKOTO
PEANPUATHS

Tema 1. CymHoCTb, cOepKaHue, OCHOBHbIE MOHATHSA MapkeTuHra typusma (I1K-1)
Jlekumus.
TEMA 1. CymHoCTb, coepkaHre, OCHOBHBIE OHATHS MapKETUHTa TypU3Ma
1. CymHoCTh NOHATHS MApPKETHUHT.
2. DTtanbl CTAHOBJIEHUS MapKETUHIa KaK HAyKH.
3. KoHuenuuu MapKeTuHra.
4.ba30BbI€ TOHATHS MAPKETUHTA.
5. @Oyukuuu MapketuHra. Bunmbl mapketwnra. Crnemnuduka pbiHKa yoryr. OCOOEHHOCTH TYPHCTCKOTO
MapKeTHHra.
TepMuH «MapKEeTHUHT) SBISETCS MPOU3BOIHBIM OT aHIJIIMICKOTO clloBa «markety, T. €. «PhIHOKY.

CymiecTByeT — KiaccM4eckas  WHTEpIpETalus  TepMHHA  «MapKeTHHT».  MapKeTHHr —  3TO
NpeANPUHUMATEIECKAsT JeSITeIbHOCTh, KOTOpas KOOPAMHUPYET TPOJBM)KEHHUE TOBAapOB H YCIYr OT
MIPOM3BOUTENS K MOTPEOUTENIO (TOIH30BATENI0) MIIM OOIIECTBEHHBIA MPOIECC, MOCPEACTBOM KOTOPOTO
BBIpA0AaTHIBACTCSI, YBEIIMYMBACTCS WM YIAOBJIETBOPSETCS CIIPOC HA TOBAPHl W YCIYTH C TIOMOIIBIO X
pa3paboTKH, MPOABIKEHHS U peanu3anui. Ho maHHOe ompesenieHrne nMeeT HECKOIBKO HET0CTATKOB:

1) mepBEeHCTBO OT/AaeTCS CHAOKEHUIO U KaHallaM COBITa;

2) He NPUHUMAETCS BO BHUMAaHHUE JEATEIBHOCTh TOCYJAapPCTBEHHBIX OpraHM3alfil, KOTOpbIE HapaBHE C
KOMMEPYECKUMU 3aHUMAIOTCSI MAPKETUHIOBOM JEATEIbHOCTBIO;

3) 3aObiBaeTcsi B3aUMOJACHCTBHE NOKyHareled M MPOJABIOB, BO3ACHCTBUE Ha MapKETHHIOBYIO
JEATEIbHOCTh BCEBO3MOXHBIX COLMAIbHBIX IPYIIIL.



Ha BBIOOp MOXHO MpHBECTH €Ille HECKOJIBKO oOmpeneneHuit mapkerunra. K mpumepy, ompeneneHue
aMEPUKAHCKOM accolMallii MapKeTUHIa. MapKeTUHT — 3TO NMPOABUKEHUE, YIIPABIECHUE U YIOBIECTBOPEHNE
Crpoca Ha TOBapbl, padOoThl, yCIYTH, OpPraHU3aIUH, JTIOJCH, TEPPUTOPHH, PEaTU3yeMoe ¢ TIOMOLIbI0 OOMEHa.
[IpenBuneHne W NPOTHO3MPOBAHUE CIPOCA HA YTO-THMOO OCHOBBIBAEGTCS HA IIOCTOSHHOM H3YYECHUHU
norpeOHOCTel TOTpeduTeNnel ¢ IEeNbl0 MPEJOCTaBICHUs MM HMEHHO TOTO TOBapa, B KOTOPOM OHHU
UCTIBITHIBAIOT HEOOXOAMMOCTb. YIIpaBlIEHHE CHPOCOM IPEACTABIAET COOOM €ro CTUMYNHMpOBaHHE, T. €.
OCYILIECTBICHUE PEKJIaMHBIX KaMIaHWW C IENbI0 MPHUBJICUCHHUS MHTEpeca K TOBapy, MOOYKICHUS K €ro
npuobperenuto. [lon ynoBneTBopeHreM crpoca MOHUMAETCSI COOTBETCTBUE TOBapa MWIIM YCIYTH OXKUAaHUSIM
noTpeOUTENEH M0 MHOTUM MapaMeTpaM, T. €. 3TOT TOBap JOJKEH He TOIBKO HOPMAJIbHO (DyHKIIMOHHPOBATH,
HO U OBITh 6€30MaCHBIM, JJOCTYITHBIM B Pa3IUYHBIX BAPHAHTAX, UMETh MOCICIPOJa)KHOE O0CITYy)KUBAaHHE U T.
1.

MapKeTHHT SBISETCS COBOKYITHOCTBIO METOJOB M ACHCTBHM, IO3BOJIAIOIINX MPOU3BOAUTEIIO TOBApa MU
YCIIyTH 3aBOE€BBIBATh, a 3aTEM YICPKUBATh KIMEHTOB C IOMOIIBIO ITOCTOSHHOIO OTCJICKUBAHUS TCHICHIUN
PBIHKA OTHOCUTENBHO alaliTalluy K HEMY, JTMOO ¢ IIeJIbI0 IPOTHO3UPOBAHUS HAIIPABICHUN €ro Pa3BUTH.

@. Kotiep naBan Takoe oIpesesieHHe MapKeTHHIa — 3TO BUJ YEJIOBEUECKOW JIeATeIbHOCTH, HAPaBICHHON
Ha YJIOBJIETBOPEHHUE HYXKI U OTPEOHOCTEH ¢ TOMOIIbIO0 OOMEHA.

Hyxna — 3TO 4yBCTBO, HCIBITHIBAEMOE YEJIOBEKOM IPH OTCYTCTBHHM MM HEAOCTaTKe TOTO, YTO €My
X0Tenock Obl MMeTh. Hykla MOXKET MMETh Pa3In4HbIA XapakTep. ITO MOXKET OBITh TEIUIO, YEIOBEUECKOe
oOmienue, ena, onexnaa U T. 1. JlaHHbIe MOTPEOHOCTH HE 3aBHCAT OT CTApaHUN PEKIAMHBIX areHTCTB, a
JeXaT B OCHOBE 4eJoBeueckoi mpuponsl. Ecium Hykaa He yIOBIETBOpEHAa, TO YEJIOBEK HCIBITHIBAET
OTpeaesIeHHbIN JUCKOM(DOPT, U 3TO MOATAIKUBACT €ro K JACWCTBUSAM, HANPABICHHBIM Ha MOUCK OOBEKTa,
CIOCOOHOTO YIOBIETBOPHUTH 3Ty HYXKY.

ITorpeGHOCTE — 3TO Ta K€ HyX/Ja, HO MMEIIas KOHKPETHOE BOIUIOLIECHHE, KOTOPOE XapaKTepU3yercs
YPOBHEM KYJIBTYPbl U JINYHOCTHBIMH XapaKTepUCTUKaMU MHAMBUIYyMa. [loTpeOHOCTH mpUHUMAIOT (opMy
OOBEKTOB, YHOBJIETBOPSIONIUX OINPEIEICHHYI0 HYXIy CIOCOOOM, XapaKTEepHBIM Ul JAaHHOTO OOLIEeCTBA.
ITorpeOHOCTH denOBeKa MPAKTHUECKH OeclpelesibHbl, HO HUMEIOT TIpaHMIbl pecypchl Il  HX
yaoBieTrBopeHus. YenoBek OyaeT ocTaHAaBIMBAaTh CBOW BBHIOOP HA TEX TOBapax, KOTOpbIE MPHUHECYT €My
MaKCHMaJIbHOE YJIOBJIECTBOPEHUE B paMKaxX €ro JEHEKHbBIX BO3MOKHOCTEH.

[IpousBoguTen TOBAPOB U YCAYr JOJDKHBI OPHUEHTHPOBATHCS Ha BBIMYCK Takod MPOAYKLUHU
(mpemocTaBneHNE TaKUX yCIyT), KOTOPbIE ObI CIIOCOOCTBOBAIM YIOBIETBOPEHHUIO MOTpeOHOCTEH rofei. B
3THX IeNAX HEeOOXOAMMO MPOBOAUTH KIacCU(UKAIMIO M aHaIu3 noTpedHocTei moneit. Kpome Toro, BaxkHO
NOHMMaTh, Ha YJIOBJICTBOPEHHWE KakOM mOTpeOHOCTM OyaeT HaleleH MNPOM3BOAMMBIN  TOBap
(mpenocraBnsiemMas yciayra).

A. Macnoy Obuia chopMynupoBaHa TEOPUS MOTHBALMU JIONCH, a W3JIOKEHHAsT UM KJIacCHU(UKAIUSL
norpeOHOCTEel Moib3yeTcst HanbobIIeH monmynapHOCThI0. B cBoeit Teopun A. Macioy UCXOAMT U3 TOTO,
9TO y YelIOBEKa MOXET OBITh MHOMKECTBO MOTPEOHOCTEH M Kakue WUMEHHO MOTpeOHOCTH (opMHPYIOT
MOBEJICHUE MHIUBUIOB B IJaHHBII MOMEHT 3aBUCHT OT MHOXKECTBa (PAKTOPOB. YUEHBIN BBIACINII AT TPYIIIT
noTpeOHOCTEH 10 CTENEHH UX 3HAYUMOCTH:

1) ¢usmonornueckue MNOTPEOHOCTH — MOTPEOHOCTH B €€, BOAEC W JAPYrHE€ OCHOBHBIE MOTPEOHOCTH
YeJI0BeKa, 00YCIIOBICHHBIE €T0 MPUPOION;

2) moTpeOHOCTh B 0€30MacHOCTH — TATa K O€30MacHOCTH, CTAOMIIBHOCTH, 3allUTe OT CTpaxa, TPEBOTH,
TEJIECHBIX U TyXOBHBIX TPaBM;

3) nmoTpeGHOCTH B MPUHAICKHOCTH U JIIOOBU — BIIOOJIEHHOCThH, MPUBS3aHHOCTh, YEIOBEUECKOE TEILIO,
apyx0a, ceMeiHbIi ouar;

4) morpeOHOCTH B MPHU3HAHUU — MOTPEOHOCTH B CAMOYBa)KEHHH, HE3aBUCUMOCTH, CTPEMIICHUH K YCIIEXY,
CTaTycy, ClIaBe;

5) NOTpeOHOCTh B CaMOAKTyalW3allMl — CTPEMJICHHE JOCTHYb CBOMX LEJNeH, CTpEeMIIEHHE K pPOCTY,
peayin3aiuyi CBOMX MOTEHIUAIBHBIX BO3MOKHOCTEH, K caMopeann3annu ceOsl Kak TUYHOCTH U T. 1.
VYKa3zaHHBIE TPYHIBI MOTPEOHOCTEH CBOMCTBEHHBI BCEM JIIOASM M 00pa3yloT HEpapXHUYECKyl0 CTPYKTYpY,
KOTOPYIO MOXXHO M300pa3suTh B BHJE YCJIOBHOM mupamMuisl. B ocHOBaHMM 3TOW MUpaMuUabl OymyT JEKaTbh
¢usnonornyeckue MOTpeOHOCTH, a BEpIIMHOW OymyT SBIATBCS MOTPEOHOCTH  UeENOBEKa B
camoakTyanu3auuu. TakuMm oOpa3oM, 4eIOBEK MpHU YAOBIETBOPEHHH CBOMX MOTPEOHOCTEH NBHMKETCS Kak
T0 JIECTHUIIE, IEPEXOsl OT HU3KOTO YPOBHS K OoJiee BhICOKOMY.[ 1]



[ToBeneHne MHAMBUAYYMA B KOHKPETHBI MOMEHT ONpeAeisieTcs BIMIHUEM Hanboee CHIIbHO BhIPaKEHHOU
B JIaHHBII MOMEHT MOTPeOHOCTH. B 3aBHCMMOCTHM OT TOrO, HACKOJIBKO YAOBJIETBOPEHBI MOTPEOHOCTH
HIDKHETO YpOBHS, HauyuMHaeT npeoOnanars Oonee Bbicmias rpynma mnorpeOHoctedl. Takum obOpaszom,
MIOBEJICHHE YEJIOBEKA HAXOIUTCS MO/ BIUSHUEM €r0 HEYIOBIETBOPEHHBIX MOTPEOHOCTEH.

Yem Oopliie TOBAap WM YCIyra CBS3aHBI CO 370pDOBbEM M 0€30MaCHOCTBIO JIOACH (BTOpOl ypOBEHB
MepapXuM MOTPeOHOCTEM), TEM OXOTHEE MPOUCXOIUT €r0 MPUOOPETEHHE.

Kpowme Toro, A. Macnoy yTBepaai, 4ro:

1) yem crapie 4YelOBEK CTAHOBHUTCS, TEM CHUJIbHEE y HEro MPOSIBIAIOTCS COLMAIbHBIE BBICIINE
MoTpeOHOCTH;

2) ompenelNeHHble COLMajbHbIE CJIOW W TPYNIbl HAceJIeHHs HUKOTJa HE NPEBHIIIAIOT YPOBHS
YIOBJIETBOPEHUS HU3LINX NOTPEOHOCTEN U JKUBYT, YAOBIETBOPSS TOIBKO UX.

Bropoe yTBepkIeHUEe CBsSI3aHO C YpPOBHEM oOpa3zoBaHHs MHAUBUAYyMa. OcoOblii HMHTEpEC BBI3BIBAIOT
reorpauyeckre, BO3pacTHbIE, MOJOBbIE, COLMOKYIBTYpHBIE (DaKTOphI, BIUsAONIME HA (OpMUPOBAHUE TOU
WU MTHOM MTOTPEOHOCTH.

[Tpon3BOACTBEHHO-COBITOBYIO ACATENBHOCTh MNPEANPHUATHA, OCHOBAHHYIO Ha MPHUHLUUIAX H3Y4YECHUS
noTpeOHOCTEH U afanTai K HUM IIPOU3BOJICTBA MPOAYKLUHU WIN YCIIyT, 00eCIIE€YNBAIOT CIEIIMATUCTHI 1O
MapKETHUHTY.

B cBi3M B O3TUM MapKeTHMHI MOXKHO ONPEAENUTh KaK COBOKYMHOCTh MPHHIMIIOB OpraHu3aluu
MPOM3BOACTBA, pealu3ali MNPOAYKIMM M OKa3aHHs YCIYyT, HallpaBlIEHHBIX Ha YAOBJIETBOPEHHE
MOTpeOHOCTEN ONpPENENICHHbIX MOTpeOuTeNneld W TOoJdydyeHHWe NpUObUIM Ha OCHOBAaHUM HW3YyYEHHUS H
MIPOTHO3UPOBAHMS PBIHKA, HCCIEIOBaHMSI BHYTPEHHEH W BHEIIHEH cpenbl MpeanpusiTus, BbIPAOOTKU
CTpaTEeTuy U TAKTUKU ACUCTBUN HA PHIHKE MPU MOAIEPKKE MAPKETHHIOBBIX MIPOTPAMM.

B ocHOBe MapKeTHHIOBBIX MPOTpPaMM JiexKaT MEPOMPUSITHS 10 MOBBIIICHUIO KAYeCTBA YCIIYT, UCCIIEA0BAHUIO
norpeduresneil, KOHKYpPEHTOB W KOHKYPEHILIMH, IO OCYIIECTBICHHUIO 1IEHOBOM IMOIUTUKU, (OPMUPOBAHUIO
noTpebHOCTEe Ha MPOAYKIHIO MPEANPUSNTHS, BHIPAOOTKE METOJOB CTUMYJIHPOBAHHS cObITA U METOIOB
peKJIaMbl, OCYIIECTBICHUIO TEXHUYECKOTO CEPBHCA U YBEIIMYEHUIO aCCOPTUMEHTA IPEJOCTABIISIEMbIX YCIIYT.

MapkeTHHT JOJDKEH BCEIEeJI0 COOTBETCTBOBATH YCIOBHSM M 3alpocaM pBIHKA W HAXOAHWTHCS B
HETpEphIBHOM  TIporiecce  (GOpPMUPOBaHMS  MMOJ  BIUSHUEM  SKOHOMHYECKUX,  MOJHTUYECKHX,
HAyYHO-TEXHUYECKHUX M COLUATBHBIX (PaKTOPOB.

Jlroboe mpennpusTHe MODKHO pacCMaTPUBATh MApPKETUHT KaK CIOCOO0 JIOCTM)KCHUS HauOOIBIIETO
HSKOHOMHYECKOTO pe3ylbTara B paMKaxX COOTBETCTBYIOILEIO PbIHKA HJIM €r0 CerMEeHTa, T. €. MOJIYy4YEeHHUs
HanOobIIeH MPUObLIH.

MapkeTuHr mnpezicTaBisgeT co0oil OAHY W3 CTOPOH YIpaBICHUS MpeanpusTHeM. MapKeTHHT JOKEH
cHaOXaTh MPEANPUSATHE CBEKUMU HIEAMU Ui 2PPEKTUBHON NEATENbHOCTU U Pa3BUTHUS MPEANPHUATH, a
Takke (OPMUPOBATH CTPATETUIO U TAKTUKY JOCTHKEHUS 3TUX UJIEH.

[Ipeana3znaueHre MapKeTUHTa — CO3aHUE TaKUX TOBAPOB U YCIYT, KOTOPbIE HA CAMOM JIEJI€ MPEACTABIISIIOT
JUTSE IOTPeOUTENs IEHHOCTh, a Takke (POPMUPOBAHNE MOTHBAIIMH HAa MIPHOOPETEHUE ITUX TOBAPOB M yCIYyT
U YJIOBJICTBOPEHHUE MOTPEOHOCTEH MOTpeOUTENEH.

MapkeTunr — naBoWcTBeHHOE TmoHsATHE. C OJHOM CTOPOHBI, A3TO CKPYIYJIE3HOE W BCECTOPOHHEE
UCCIIEIOBAaHNE PBIHKA, CIIPOCA, BKYCOB M MOTpeOHOCTEN MOTpeduTeneld, opraHnusanus Mpou3BOJICTBA, I
yKa3aHHbIE KPUTEPUU SIBIIAIOTCS OPUEHTHUPOM, OIPENEISIONIMM 0COOCHHOCTH BBIITyCKaeMOU MPOIYKIUH, T.
€. MPOIYKIUS WM YCIIyra JIOJKHBI UMETh cBOero notpedutens. C npyroil CTOPOHBI, 3TO aKTUBHOE BIIUSHUE
Ha PHIHOK W UMEIOUIMICS crpoc, Ha (OopMHpOBaHHE MOTPEOHOCTEH U MOTPEOUTENbCKUX MPEANOYTEHUN.
Takum o00pa3oMm, mnepBocTeneHHas 3aJada MAapKEeTUHTOBOW JESTEIbHOCTH COCTOMT B TOM, YTOOBI
MIPOM3BOAMMAS MPOAYKLHS WIM yCIyra MOJHOCTBIO COOTBETCTBOBaJla MHTEpecaM IMOTpeOuTeNel, 4To B
CBOIO ouepeb OyJeT crnocoOCTBOBATh U JOCTHKEHHIO 1€ TIPOU3BOIUTEIIEM.

OCHOBHBbIE TIOHATHUSI MAPKETHHTA.

ba3oBbIM MOHATHEM, KOTOpPOE JIEKHUT B OCHOBE MApKETHHTa, BBICTYMAIOT YEJIOBEYECKUE IMOTPEOHOCTH,
KOTOPBIC SIBIISIIOTCS PE3YTBTaTOM OCO3HAHUS YEIIOBEKOM HEXBATKH YETO-JIHO00.

BTopoe ocHOBHOE MOHSTHE MapKETHUHTa — YelIoBeUeCKue xenanus. JKeraHueM MOXKHO Ha3BaTh BHYTPEHHUE
CTpPEeMJICHHUS YEeJIOBEKa, €ro BICUEHHE YEero-TO JOCTUYh WM 4eM-TO oOnamarh. Oco3HaBas KelaHus,
MOTPEOUTENH MBITAIOTCS HANTH CIIOCO0 UX peah3allvH.



Korna st >kenaHusi MOIKPEIUISIOTCS MOKYNATeIbHONH CIIOCOOHOCTBIO, OHM CTAHOBSTCS IMOKYMAaTEIbCKUM
CIIPOCOM.

Hanuyne nmroackux noTpeGHOCTEH, KeTaHui 1 MOTPEOUTEIBCKOTO CIIPOCa ONPEeIIIeT HATMUUE TPOAYKTOB,
CMOCOOHBIX UX YAOBIETBOPUTH. [IpomyKTOM MMEHyeTCs BCE TO, YTO MOXKET OBbITh MPEIIOKEHO Ha PBIHKE
NOTPEOUTENIO, a TaKXKe MPUOOPETEeHO MM IS JNajbHEUIIEro MPUMEHEHUS WM TOTPeOJIeHHUS B LENAX
YAOBJIETBOPEHHS TOW MIIM MHOM MOTPEOHOCTH MIIM KAKOTO-JTHOO JKEeaHHs.

Kak mpaBuio, y morpedurens uMeeTcsl BHIOOP Cpelu HECKOJIBKMX TOBapOB WM YCIYT, KOTOpPBIE MOTYT
YIAOBJIETBOPUTH €ro norpedHocTr. M oH BBIOMpaeT onpeeneHHbIN MPOIYKT, OCHOBBIBASCH HA BOCIIPUATUU
TOM LIEHHOCTH, KOTOPYIO OH IOJIYYHUT OT TOTO WJIK MHOT'O TOBApa WM YCIYTH.

[Torpeburensckas LEHHOCTb — 3TO BBITOAbI, KOTOpPbIE MOTPEOUTENh MOTY4YaeT OT BIIAJCHUS KaKUM-IHOO
MIPOIYKTOM HJIM OT €r0 UCIOJIb30BaHUS

[leHHOCTH TOBapa WK yCIYTH HAIPSIMYIO 3aBHCHUT TAKKE U OT UX KaYeCTBA.

CreneHp ylOBIETBOPEHHOCTH IMOTPEOUTEINSI 3aBUCUT OT TOTO, HACKOIBKO NPUOOpETEeHHBIH TOBap (MIU
yCIllyra) COOTBETCTBYIOT €r0 OKUAAHUAM. Tak, MOTpeOUTeNh MOXKET OBITh YIOBIETBOPEH, & MOXKET OBITh
pa3zouapoBaH.

MapkeTHHT 3apoKIaeTCs U3 HeOOXOAMMOCTH TIPUOOPETEHHS TOBApOB U yciayr. OOMeH — 3To mpruoOpeTeHne
HY>KHOTO TOBapa y JIpyroro cyonekra ImyTeM MpeIoKeHUs eMy uero-in6o B3ameH. [[is Toro uToObI
0OMEHHBATHCS, HEOOXOTUMO S5 YCIIOBHIA:

* HaJIM4H€e ABYX CTOPOH;

* Ka)KJasi U3 CTOPOH J0JDKHA UMETh YTO-JIH00, UMEIOIIEee [IEHHOCTh ISl APYTOi CTOPOHBI;

* KaXJas W3 CTOPOH HMMEET BO3MOXKHOCTh MPEICTaBUTh H(POPMAIMIO O TOBAPE U OCYIIECTBHUTH €ro
JOCTaBKY;

* 1100ast U3 CTOPOH UMEET MPABO BOCIOIB30BATHCS UM HET MPEJIOKEHUEM APYTOil CTOPOHBI;

* Yy K&KJI0W CTOPOHBI JIOJDKHO OBITH JKEJIaHUE BECTH JIEJI0 C APYroi CTOPOHOM.

Korna nBe mnm Oonee CTOPOHBI MPUXOIAT K ONPENECIEHHOMY COINIAIICHUIO IO MOBOAY OOMEHa, TO 3TO
npeamnojaract OCYHICCTBICHUC MCKAY HHUMH OCJIIOBBIX onepaum‘& U YCTAHOBJICHHUC TIIOJIOXKUTCIIbHBIX
B3aMMOOTHOLIECHH.

B mocnenHee BpeMsi B MapKETHHIC BBIICIWIOCH HAIpPABICHUE MAapKETHHT B3aMMOOTHOIICHUH. ITO
HarpaBJIeCHUE OPHCHTUPOBAHO HA HAJAXMBAHUE JIPYKECTBCHHBIX OTHONICHHUI CO 3HAUMMBIMHU MApTHEPAMHU:
IUCTPUOBIOTOPAMH, TIOTPEOUTENSIMHU, TUJIEPAMH, TIOCTAaBIIMKaMU. Kpemo 3Toro moxxona MOKHO BBIPA3UTh
Tak: GOpMHPYH IPYKECTBEHHBIC B3aUMOOTHOIIEHHUS — ¥ PUOBUIBHBIE CACIKU OyayT TeOe COIMyTCTBOBATb.

CymectBoBaHre 0OMEHa MOApPA3yMEBAeT HaJIW4Me PbIHKA. PBIHOK — 3TO pealibHble WM MOTEHLUAJIbHBIE
MTOKYTIATENIA, KOTOPBIE HMEIOT XKEJIAHUE ¥ BO3MOKHOCTD 3aKJIFOYUTh CIENKY ¢ IPOAABLOM. BennunHa peiHka
3aBUCUT OT KOJIMYECTBA MHIUBHIYYMOB, KOTOPbI€ UMEIOT OAMHAKOBBIE MOTPEOHOCTH, a TAKXKE JECHEXKHbIC
WIA UHBIE PECYpChl, CIIOCOOHBIE 3aMHTEPECOBaTh OCTAIbHBIX WHAMBHUIYYMOB, M XOTAT MPEAJIOXKHUTH 3TU
pecypchl B 0OMEH Ha TO, YTO KM HEOOXOUMO.

MO>XHO BBIIETHUTD CIEAYIOIIYIO KIACCU(DUKALIMIO PHIHKOB:

* PBIHOK MTOTPEOUTENILCKUX TOBAPOB;

* PBIHOK IIPOMBIIUIEHHBIX TOBAPOB;

* PBIHOK JUCTPUOBIOLINHU U NIEPENPONIAK;

* PBIHOK OOIIECTBEHHBIX YCIIYT.

BbIensiior phIHKM TOBapoOB, YCIYr WM HHBIX MPEIMETOB, OOJAAlONUX IIEHHOCTHON 3HAaYUMOCTBIO.
Hanpumep, pbIHOK Tpyna MpeAcTaBiseT COOOHM JIOACH, KeNaromuX MPeAOKHUTh CBOM TPYAOBOW OIBIT,
3HaHUS B OOMEH Ha JCHbI'M WX TOBaphl. [t oOneryeHust paboThl phIHKA TPy/Aa BOKPYT HETO MOSBISIOTCS
pa3nuyHbie GUPMBI U KOHCYJIBTAI[HOHHBIE OPTaHU3aLUU M0 TPYAOYCTpoiicTBYy. DUHAHCOBBIA PHIHOK IAeT
BO3MO)KHOCTh OAAJDKMBaTh, INPHOOpETaTb M pealu30BbIBaTh (MHAHCOBBIE cpeiacTBa. Ecmm crpoc
CYLIECTBEHHO IIPEBOCXOAUT NPEUIOKEHUE TOBapa, Mbl HMEEM JeJl0 C pbIHKOM Ipoaasna. OH
XapaKkTepU3yeTcss TeM, YTO TOBapbl, NpEUlaracMble Ha PbIHKE, MOTYyT M HE COOTBETCBOBAaTb TEM
TpeOOBaHUAM, KOTOPBIE IPEABSBISIET K HUM MTOKYIIATelb, INTABHOE — UX HAJUYHUE.
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Korna ToBapHBI acCOPTUMEHT CKyJeH, 00beMbl MPOM3BOACTBA Majbl, KOHKYPEHIIMH MPAaKTUYECKH HET —
MOKyHareilb BBIHYXJAEH MPHOOpETaTh TO, YTO COOJNArOBOJIUT «BBIOPOCHTH» Ha PHIHOK IPOU3BOIUTENH
(Toproseir). 9To 1e(DUIUTHBIA PHIHOK MMOKYIIATENs XapaKTepU3yeTCsl BO3MOXKHOCTBIO PEATIOUTEHHS TOBAPA.
[Tokynarenb cOMOCTaBIAECT MEXIy CcoOOW pa3HOOOpa3HbIE COpTa, BHIBI TOBAPOB, BHIMYIIEHHBIC
Pa3NUYHBIMH  [IPOU3BOJUTEISIMH, OLIEHHBAET, COOTBETCTBYIOT JIM €ro JKeJaHWs MOTPEeOUTEIbCKUM
CBOMCTBaM TOBAapOB, COOTBETCTBYIOT JIM 3TH CBOMCTBA LieHE. JlJIA pBIHKA IOKYIATEIs XapaKTepHO IIyCThb
HE3HAYUTEIbHOE, HO IIPEBBILLICHUE NIPEUIOKECHNS Hall CIIPOCOM.

Bce ToBaphl, KOTOpble MOTYT YOBJIETBOPUTH HYXKAY IMOTPEOUTEINS, IMEHYIOTCS TOBAPHBIM aCCOPTUMEHTOM
BbIOOpa. Uem Oombllie OTBEYAET TOBAp MOXKETAHUAM IMOTPEOUTENs, TEM HAWIYUIIEro ycrexa JOCTUTHET
npou3BoauTedb. OH T0KEH UCKATh BO3MOXKHBIX IMOTpeOUTENeH, y3HAaBaTh UX MOTPEOHOCTH, a BCIe] 3a TeM
CO371aBaTh TOBAp, KaK MOXKHO JyYIlI€ YIOBICTBOPSIONUIUI 3TH MOTPEOHOCTH.

[TonaTue TOBapa B IIMPOKOM CMBICIIE HE OTPaHUYHMBACTCS (PU3MUECKUMHU NpenMeTamu. ToBapoM MOXKHO
MMEHOBaTh BCE, YTO CIIOCOOHO YIOBIETBOPUTH HMEIOIIKEcs NOTpeOHOcTH mnorpeduteneit. [lomumo
NPEIMETOB M YCIYT, 3T0 MOTYT OBITh: MEPCOHAIUH, MECTHOCTH, OpraHU3alMu, cepbl AEATEIBHOCTH U
uaeu. [lorpeOutens mMpUHUMAeT pelleHHe, KaKyl0 MMEHHO Iepeaady CMOTPETh MO TEJNEBUICHUIO, Kyaa
HaIIPaBUTHCS HA OTIBIX, KAKUM OpraHU3alusaM IIOMOYb, KAKHE UJIEU ITOIIEPIKATh.

B cBsi31 ¢ 3TUM BBIIEISIOT CJIELYIOLUE BUIbI MAPKETUHIA:

MapkeTHHT, OpUECHTUPOBAHHBIN Ha TIPOIYKT, UCIIOJIB3YETCsl, KOT/Ia ACATEIbHOCTD MPEANPHUSITHS yCTPEMIICHA

Ha pa3pabOTKy HOBOTO TOBapa HMJIM yCOBEPIICHCTBOBAHUE YK€ CYyIIECTBYIOIIEro. [laBHas 3agada B 3TOM
CITy4ae COCTOUT B TOM, YTOOBI MOOYIUTH MOTPEOUTENSI IOKYIaTh HOBBIC WIIH YIy4IlIEHHbIC TOBApHI. JlaHHBIH
BUJI MApKETHHTA HE BCETJa HYXKEH, TaK KaK. HHOTIIAa MOXXHO OOOMTHCH 0€3 «HamaJIeHU Ha MTOTpeOnuTeIeh,
B 0COOCHHOCTH, €CIIA PEUb UJIET O PhIHKE JAC(PUIIMTHOTO TOBapa.

MapKkeTHHT, OpPHEHTHUPOBAHHBIA Ha TOTPEOHUTENsI, TPUMEHSETCS, €CIH JACATSIBHOCTh TPEATPHITHS

yCTpeMIIeHa Ha YIOBIETBOPEHHE IOTPEOHOCTEH, (POPMUPYEMBIX MOTPEOUTENSIMH. 37eCh LEHTpaTbHAs
3ajja4a MapKeTHHTa — WCCIICAOBAaHHE BO3MOXHBIX ITOTPEOHOCTEH, IMOWCK pPHIHOYHOW «HHIIN». be3s
HCCTIeI0BaHMsI TpeOOBaHUN MOTPeOUTENIEH POU3BOIUTEH OOONTHUCH HE MOXKET.

Bcectoponnee paccMoTpeHHME BO3MOXKHOCTEH  MPOM3BOAUTENS IEpecTpauBaTh IPOU3ZBOACTBO U
BO3/ICHCTBOBAaTh HAa PBIHOK CIIOCOOHO TapaHTHPOBATh MOMJWHHBIN KOMMepuYeckuil ycmex. Takoit cuHTe3
MOJTy4YnJI Ha3BaHHE UHTErPUPOBAHHBIM MapKETHHT.

JIeMapKeTUHT — BUJI MApKETUHIA, YCTPEMIICHHBIN Ha IIOHWKEHUE CIIPOCA HA TOBAphl WIM yCIIyT'H, KOTOPbIN
HEJIb34 YAOBJICTBOPHUTH Hn3-3a HGIIOCT&TO‘IHOﬁ CTCIICHU MMPOU3BOACTBCHHOI'O IIoTCHIMaja,
JTUMHUTUPOBAHHOCTH TOBapHBIX pPECYpCOB U ChIpbs. OOBIYHO JEMapKETHHI KacaeTcsl MPECTHXKHBIX,
HaI/I6OHe€ HU3BCCTHBIX TOBApPOB W YCIYI' MK OCYLICCTBIIACTCA B Ha4yaabHOHU cTaguu MpoOUu3BOACTBA, B
OCO6€HHOCTI/I HOBEHIITHUX TOBApoOB, MO,[[GJIGP'I n T A I[JISI MOHMIKCHUA CIIPpOCa MOT'YT HCIOJIB30BATLCA,
HAaIIpUMEp, TaKWe METOAbI, KaK pOCT LEHBI Ha TOBap WM YCIyry, HEUCIOJIB30BAHUE PEKIIAMEL,
CTUMYJIHMPOBAHHU IIPOJAXK U IP.

[Ipu oTpumaresbHOM CHpoce YrnoTpeOnsercss KOHBEPCUOHHBIM MapKETHHI, T. €. KOIJa BeChb PHIHOK WU
OO0JIbIIIast YaCTh €r0 CETMEHTOB OTKJIOHSIOT JIaHHBIN TOBAp WIIH YCIIYTY.

[TpoTHBONEHCTBYIOIIMH MapKETHHI — UCIOJIb3yeTCs JUIs OOECIeYeHUsl ONaromnoiyyusi OTAEIbHOTrO
norpeOuTenss uian oOIIecTBa B LIEJIOM, KOrJa CIpOC Ha HEKOTOpBIE TOBAphl WIIM YCIYT'M MOXXKHO CUMTATh
HppaluOHAIbHBIM.

PazBuBaronuiics MapkeTHHT — YIIOTPEOUM B CUTYaLMsIX CKJIJIbIBAIOIIErOCs CIIPOCa Ha TOBAPBHI.
PemapkeTHHr — Hy)K€H B CUTyallud IOHMKEHHUs CIIPOCA, CBOMCTBEHHOIO I BCEX KaTETOPHUM TOBAPOB U
700010 3Tarna )XU3HEHHOTO IIMKIJIa TOBapa.

CHHXpOMAapKETUHI — MPHUMEHSIETCs, KOIJa CIPOC CYIIECTBEHHO IPEBOCXOAMT IPOU3BOJACTBO, WIIH,
HaNpOTUB, 00BEM MTPOU3BOJICTBA ONPEIETICHHOTO TOBapa MPEBBIIIACT HOTPEOHOCTH PHIHKA.
KoHLIEHTpUpOBaHHBI MApKETUHI — MPEANOJIAracT KOHLEHTPALMI0 MapKETHHIOBBIX YCTPEMIICHUH Ha
OIPEJEIICHHOM CETMEHTE PBIHKA.

IIpoMbINUICHHBIN MapKeTUHI  —  DJTO obecrieueHne B3aUMOJICHCTBU Opra"u3anuu c
OpraHU3aIMMHU-IOTPEOUTEISIMH, TTOKYNAIONIMMUA TOBAPBI U YCIYTU Ul UX AaJbHEHIIEro MpUMEHEHUs B
MIPOM3BO/ICTBE WJIM NIEPENPOJAKU POUUM MTOTPEOUTEIISIM.

ITpoOHBIM MapKeTHHI — 3TO peajn3alus MPOAyKTa B OJHOM HWIJIM HECKOJIbKUX HM30pAaHHBIX PErHOHAX U
OTCJIEKMBAHUE TOTO, KaK PEaJIbHO Pa3BUBAIOTCS COOBITHS B PAMKaX MMEIOLIETOcs IIaHa MApKETHUHTA.
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pBIHKaMHU TOBapoB, paOoyeil CHIBI M JIPYTMMHU PHIHKAMU TOCTOSHHO B3aMMOJICHCTBYET PBIHOK YCIYT.
OO6macte ycnmyr SBISeTCS OOHOW W3 CaMbIX MEPCIEKTUBHBIX, TUHAMUYHBIX OTpacieil SKOHOMUKH,
MIPOMCXOIUT TOCTOSHHBIA pocT yucna yciayr. CyIlecTBYIOUIME Ha pPBIHKE YCIYTH MHOTOOOpa3HBl H
HEOJHOPOIHBI, TIOITOMY PBIHOK YCIYT OEeNUTCS Ha Oojiee y3KHE COCTaBHbBIC YAacTH. YCIYTH, KaK MpPaBUIIO,
XapakTepHbl s Takux cdep Kak TpaHCHOPT, (UHAHCHI, HayKa, CBs3b, TypU3M, TOPTOBII,
MaTepHaJbHO-TEXHUYECKOe CHaOKeHHe, (U3KYIbTYpa, CHOPT, OBITOBOE, KOMMYHAJIbHOE OOCITYyKHBaHUE,
o0pa3oBaHue, 3ApaBOOXPAaHEHUE, KYIbTYpa, UCKYCCTBO U Ap. MapKeTHHT yCIyT — 3TO ACUCTBUs, Onaronaps
KOTOPBIM YCIIyTH HaXOAAT MOTPEeOUTENEH.

Crnenuduka MapKeTHHra yCIyr OOyCIIOBIMBACTCS OCOOCHHOCTSMHU PBhIHKA YCIYT M THIWYHBIMH YepTaMH
caMHX Yyciayr. BaxxHO dYeTko omnpeaenuTbh CBOM TO3WIMM Ha LEJIEBOM pBIHKE Ui IPOBEACHUS
Pe3yJIbTaTUBHON TOJUTUKU TPOJBMKEHUS YCIIYT M CO3/1aHUs ONaronpusTHBIX YCIOBUN IS IPOAAXK.

VYenyra — 3TO MpOW3BOJIbHASs JESATENbHOCTh WM 0OJlaro, KOTOpblE OJUH YEIOBEK MOXET MPEIIOKUThH
npyromy.[2] Yemyra, Mo CyTH, SIBISIETCS HEOCS3aeMOW M HE MPHUBOIUT K Tepeaade mpaBa COOCTBEHHOCTH.
Bunel yciayr nocrarouHo pa3HOOOpa3HBI: 3TO 3aKka3 HOMEpa B TOCTHMHHIIE WM OTeNe, IMOJb30BaHUE
0aHKOBCKUM celiom, moessika Ha Moeszie, KOMMYHaJbHbIE YCIIyTH, MOCEIIEHNE CajJOHa KpPacoThl, MOXO0 B
KMHO, PEMOHT aBTOMOOWIS. J[0cTaTOYHO OOJBIIOE KOJTMYECTBO MPOMBIIIJICHHBIX MPEINPHUITHI BMECTE C
MIPOM3BOACTBOM TOBAapOB Mpeanaraior psn yciayr. Cpenu HUX — JOCTaBKa TOBapa, Hajalka U CEpBUC
o0OpyaOBaHus, CEMUHApHl MO €ro JIKCIUlyaTaluud U T. 1. bonee TOro, MHOXXECTBO MOCTaBUIMKOB YCIYT,
MIOMUMO CBOETO OCHOBHOTO BHJA JESATEIBHOCTH, peanu3yloT u ¢usnyeckue ToBaphl. Hampumep,
MPEINPUITHS JKEJIE3HOW JOPOTH MPEAOCTaBISIOT OOJBIION acCCOPTUMEHT €/bl, HAIMTKOB, >XYpPHAJOB,
KOTOpbIE OTHOCSITCSI HEMOCPEACTBEHHO K peain3alii OCHOBHOM YCIYTH — jKeJIe3HOJOPOKHOM MepeBO3Ke.
JlocTaToyHO penKo MOXKHO BCTPETHTh OpraHU3aluio, MpeJlaralollylo TOoBap WM YycIyry 0e3 Tak
HA3bIBAEMOTO «IIOAKPETIICHUSI.

MOKHO BBIICTTUTH CIEAYIONIYIO KIacCU(DUKAINIO YCITYT:

1) mpenocTaBiseMble HA OCHOBAHUU NTPUMEHEHUS 000PYJOBaHUS WIH TPYHA;

2) Tpelyrommue Haauuus MoTpeOuTeNs;

3) YIOBJIETBOPSIONINE YACTHBIC MOTPEOHOCTH WK MOTPEOHOCTH OM3HECa;

4) yciyTd, OKa3bIBaeMbIe YaCTHBIMU WJIH OOIIECTBEHHBIMH MTPEITPHUSITHIMH.

PeIHKH yCIyT HE TOX0KHM Ha IpyTHe PHIHKY (pabouelt cuibl, (UHAHCOB, TPAHCIIOPTA U T. 1.).

CymiecTByeT HECKOIBKO TUITUYHBIX MTPU3HAKOB MAPKETHHTA YCIYT:

1) 6ombIIOe KOIMMYECTBO YCIYI HEBO3MOXKHO OTAEIUTHh OT TOro, KTo uMX mpeanaraer. CremoBaTenbHO,
o01IeHHe ¢ TOTPeOUTENIMI MOKHO pacCMaTpUBaTh KaKk HEOTHEMIIEMYIO YacTh MPEIOCTABICHUS YCIYTH;

2) B MapKeTHHIe YCIYr IJIaBHYIO DOJIb UTPAlOT UMEHHO YCIYT'H, a TOBapbl JOIMOJIHAIOT €ro, XOThb M
CYLIECTBEHHO;

3) aHamOTWYHBIE YCIYTH MOTYT OBITh MPEASIOKEHBI OOJIBIIOMY KOJUYECTBY PHIHOYHBIX CETMEHTOB, YTO
MOJKET 3aTPYAHUTH Mpolecc BbIOOpa KOHKPETHOTO CErMEHTa PhIHKA OpraHU3aluy;

4) MapKeTUHT yCIyT MOXKET ObITh HE OPUEHTHPOBAH Ha MpUObUIL. Hanpumep, HE TONBKO rocyAapCTBEHHBIE
OpraHbl, HO ¥ YaCTHbIE (PUPMBI MOTYT OCYUIECTBIIATh MAPKETHUHT HEKOMMEPUYECKUX YCIIYT;

5) MapKEeTHHT yCIIyT OTJIMYAETCs 110 CTENIEHH PEryJINpOBaHMS;

6) 4acTo TPYJOEMKOCTb YCIYyT SIBISETCS INaBHBIM (pakTopoM Ipu BbIOOpe (hopMmbl 0OciyxuBaHus. Yem
OoJIbIIIE TPYAOEMKOCTh YCIIYT, TEM OOJIbIIe MOTPEOUTENN CKIIOHHBI K CaMOOOCITYKHUBAHHUIO;

7) ueM IJI0THEE OOIIEHUE MPEANPUATHS C MOTPEOUTENAMHU €T0 YCIyT, TeM OOoJbllle 3HAYeHUE COLUAIbHON
COCTaBJIAIONICH MapKETHHTA YCIIyT.

BcenenctBue 3TOro M3 OCHOBHBIX KOHIEMIMN MapKeTWHTa (IIPOM3BOJCTBEHHOW, TOBAPHOM, COBITOBOW H
COLIMAJIbHOM) B cdepe yCIyr IODKHA IMpeodianarh CUCTEMa B3IVISIOB COIMAIBHOIO MapKeTHHTa. JTa
cHUCTeMa B3IVIAJ0B OCHOBBIBACTCS Ha TOM, 4YTO MPEINpPUATHE TOJDKHO IpeayrajiblBaTh MOTPEOHOCTH,
KETaHUA W TIPUCTPACTHUS CBOCH IEJIEBOM ayJUTOPUU M YIOBJIETBOPATh MX Oojiee pe3ylnbTaTUBHO, YEeM
KOHKYpPEHTBI, TPH 3TOM TOAACPXKHBAas WIM IMOBBIIIAs YpPOBEHb OJArocCOCTOSHHUS HE TOJBKO CBOHMX
noTpeOuTeNe, HO U OOIIECTBA B LIEJIOM.

VY MapKeTHHra yciyr CyleCTBYET HECKOIBKO OCHOBHBIX LIEJICH:

1) HenpephpIBHOE yBEIMUYEHUE ACCOPTUMEHTA IPEJOCTABISAEMBIX YCIYT, UTO JAa€T BO3MOXHOCTH ITOBBIILIATH
PBIHOYHOE BIIMSIHUE;
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2) MOCTOSIHHBIM POCT KauecTBa OOCIY>KUBaHMA, YTO CIIOCOOCTBYET YBEIMYEHUIO KOHKYPEHTOCIOCOOHOCTH
MIPEANPUATHS,

3) AMHAMUYHBIA POCT PEHTA0ETbHOCTH NPOM3BOACTBA YCIYI, YTO OOYCIIaBIMBAET HKOHOMHUYECKYIO
BBITOJIHOCTH IIPY JAHHOM BHUJE NPEAIPUHUMATEIIBCKON NESTEIBHOCTH.

BaxxnenmmnMmy XapakTepuCTUKaMUA MapKETUHTa YCIIYT SBIISIOTCS:

1) cucTeMHBIN MOAXOJ K MOUCKY PEIICHHs] MapKETHHTOBBIX MpobieM. [Ipu 3ToM KaTeropusi «CHUCTEMHBIN)
COCTOMT U3 pa3pabOTKM KOMIUIEKCA MapKeTHHra YCIyT, KOMILJIEKCHOTO OOCIy>KHMBaHUS IMOTpeOuTesneH,
CUCTEMHOTI'0 pelIeHHsI MApKETHHIOBBIX MPOOJIEM, KOTOPBIE CTOAT NEpe]] MPOU3BOIUTENIEM YCIYT;

2) cocpenoTOYEHHE YCHIIMH Ha PEIIeHWH OCHOBHBIX MAapKETHHTOBBIX IPOOJEM, BKIIOUAsi CKOIUICHHE
PECYpCoB sl OCYLIECTBICHHS CTPATETUH U TAKTHUKH MAapKETHHTA YCIIyT;

3) cHenMaIM3MpPOBAHHOCTb M CKOONEPUPOBAHHOCTH B OOCIYy)XMBAaHUHM TOTpeOHTENeH, 4YTO JaeT
BO3MO)KHOCTh 3aBOEBATh W YJEpKaTh PHIHKA HAa OCHOBAaHUHM AKTHBHOTO HCIIOJIb30BaHHS KOHKYPEHTHBIX
MIPEUMYIIECTB B chepe YCIT.

MO:XHO OTMETUTH TPU TPYIIIHI 33124 MapKETHHIa YCIYT:

1) pocT HaIeXKHOCTH YCIIYT, OKa3bIBaEMbIX NMOTPEOUTEISAM, TI0 HanOoJee 3HAYUTEIBHBIM JIJIsl IOTpeOuTeneH
CBOWCTBaM yCIyT, HallpuMep KayecTBO, 1I€Ha, MECTO U JIp.;

2) TOBBIIIEHWE KOHKYPEHTOCHOCOOHOCTH TMPENNpUATHS — TPOU3BOAUTENS yCIYyr Ha OCHOBE
CHCTEMaTU4eCKOM peanu3aliy IIaHOB MAPKETUHTA YCIIYT;

3) Oe3omacHOCTb OOCTY)XKMBaHUS MOTpeOUTENEH, YTO MOApa3yMEBaeT HAJIWYHE HE TOJNBKO (U3NUECKOU
0€30MacHOCTH TpH YAOBJIETBOPEHHHM CHOpOCa HAa YCIYrd, HO U 0€30MacHOCTh 3KOHOMHUYECKYIO,
00I1I€CTBEHHYIO, SKOJIOTHUECKYIO H TIp.

OyHKIIMM MapKeTUHTa YCIOyr BKJIIOYAIOT MApKETUHIOBBIE MCCIEAOBAaHUS pbIHKA, MapKETUHIOBOE
IUTAHUPOBAHME U OPTaHU3AIMIO MAPKETUHTA, B TOM YHCJI€ MAPKETUHTOBBIA KOHTPOJIb U ay/IUT.

MO:KHO BBIIETUTH TPU THUIIA YCIYT KaK TOBAPOB:

1) ycayru — raBHBIM MPOAYKT, T. €. KOMIUIEKC Pa3IMYHBIX YCIIYT, peIlatonii mpoOieMbl HOTPEOUTES;

2) yCcIyrd — COIyTCTBYIOLIME TOBAapbl, T. €. YCIyTH, HYXHbIE KIHEHTaM Ui TOTO, YTOObl MPUMEHHTH
[JIAaBHBIN MPOIYKT;

3) ycmyru — 1o0aBOYHBIE TOBaphl, KOTOpBHIE MOMJCPKUBAIOT IJABHBIM TOBap, NPUIAIOT €My
JIOTIOJIHUTENbHBIE TTOJIE3HBIE CBOIMCTBA U TOMOTAIOT OTJMYUTh OT aHAJIOTMYHBIX TOBAPOB KOHKYPEHTOB.
VYenyra kak ToBap UMEET CeyIoNIie XapaKTepHble 0COOEHHOCTH:

1) HemaTepuanbHOCTB;

2) HEOTACIUMOCTb;

3) HECTaOMIBHOCTh TAPAMETPOB YCIIYT;

4) HECOXPaHSIEMOCTb.

Jlromu, paboratomue B chepe TOCTENPUUMCTBA U MyTEUIECTBUNA, JOKHBI OHUMATh, YTO OHM SIBIISIOTCS
YacThIO IPOAYKIUH, KOTOPYIO IIPEACTABIIAIOT HA phIHKE. PasHuIla O4eHb 4acTO ONpPEAEIAeTCs MEIOYaMu,
TaKUMU KaK OTBET MO Tele(oHy, MPHUBETCTBUE, pelieHue mnpodnem rocreil. Kaxaplii coTpymHUK
TYPUCTCKOTO MpPEANPUATHS OOJDKEH JEUCTBOBATH M IIPU OTOM BCE€ BpEMs IIOMHHUTb O KIIMEHTE.
OTHOCUTENBHO Cephbl TOCTEPUMUMCTBA CIIOKHO CKa3aTh, KTO B JCHCTBUTEIBHOCTH SBISAETCS paOOTHUKOM
oTAena MapketuHra. Benp paboras B cdepe yciayr, BCe COTPYAHHUKH JOJDKHBI OONIaaTh HaBBIKAMH
NPUHATHS PEIICHUH, Pe3yabTaThl KOTOPHIX KaCaroTCs HEMOCPEICTBEHHO MOTpeOuTeNeH.

IIpakTHuecku BCe YYaCTHHUKM TYPUCTCKOM JEATEIBHOCTH B TOM WIM HMHOM Mepe IOCTABICHBI IIEPEN
HEOOXOIMMOCTBIO 3aHMMAaThCcs MapKeTHHTOM. [Ipu 3ToM, Ge3yClIOBHO, YTO y TypoIeparopa W IOCTHHMIIBI
KOHEUHBIE L€ HEOAVHAKOBBI. Tak, HampuMmep, TYPUCTCKOE IPEANPUSATHE 3a CYET YAOBJIETBOPEHUS
norpeOHOCTel MoTpeduTeNnel xenaeT yBeIMueHUs CBOCH MPUOBLIH.

Typu3sm o cBouM XapakTepUCTHKaM He 00J1aaeT KaKUMHU-TH00 MPUHINIHAIBHBIMU OTIIMYUSMU OT APYTHX
bopM XO3SHUCTBEHHOM JesATEIBHOCTH. BclencTBue 3TOro Bce OCHOBHBIC TOJIOKEHHS COBPEMEHHOTO
MapKETHHTa MOTYT OBITh HCIIOJB30BAHbI U B TYpU3ME.
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B T0 %e Bpems B Typu3Me €CTh 0COOCHHOCTh, OTIIMYAIONIAs €0 HE TOJIBKO OT MPOAAKH TOBAPOB, HO U OT
IIPOAAXKHU YCIIYT. 3[€Ch IPUCYTCTBYET MPOJAXKa KaK yCIIyT, TAK U TOBApOB B MarepHaIbHOM NPOsIBIEHUH (TI0
OLIEHKaM »3KCIIEPTOB, yCJIyraM B TypusMe MNpUHAmIeKXUT 75 %, MarepuanbHbIM ToBapaM — 25 %).
CymiecTByeT Takke crieruduka noTpedieHust TYPUCTCKUX YCIYT U TOBAPOB B MECTE MX NPOU3BOJICTBA U B
OIPEJECIICHHON CUTYyAaLUH.

Typuctckuii mpoxyKT — 3TO J00ast yciiyra, yIOBJIETBOPSIONIAS T€ WIM HWHbIE MOTPEOHOCTH TYPUCTOB U
MoJUIeKallasl oIjare ¢ HX CTOPOHBL[3] B COBOKYNHOCTM TYpPHCTCKMX YCIYI MOXHO BBIICIUTH
MIOCPETHUYECKUE, OSKCKYPCHOHHBIE, KOMMYHAJIbHBIE, II€PEBOJUYECKUE, TOCTMHHUYHBIE, TPAHCIOPTHBIE,
OBITOBBIE M Jpyrue BHIBI yCIyr. « TYpUCTCKUIH NMPOAYKT» UCIOJIB3YETCS B Y3KOM M IIUPOKOM 3HAYECHUH.
Typuctckuii NpoAyKT B Y3KOM 3HAYEHUH — 3TO YCIYTH JIOOOTO CyOBEKTa TYpPUCTCKOM HMHIyCTPHH
(HarpuMmep: HOMeEp B OTele, TYPHPOAYKT TypoOIlE€paropa, YCIyI'M aBHMAaKOMIIAHMHM U T. 1.). B mmpoxom
3HaYEHUU TYPUCTCKUN NMPOIAYKT — 3TO COBOKYITHOCTH TOBApPOB M YCIYT, CO3JArouiasi TYPUCTCKYIO MOE3IKY
(Typ) wiu UMeromas ¢ Hel MpsIMyIo CBsA3b. [TTaBHBIM TYPHCTCKUM IPOXYKTOM SIBIISICTCSI OOCTY>XKHUBaHUE B
COBOKYITHOCTH, T. €. TUIIOBOI HAOOp yCIyT, MpeyIaraeéMblii TYPUCTaM B OTHON «CBS3KE».

TypucTckuii MpoOIyKT JOMKEH OBITH XOpoIlel MOKynkoi. BenencTBre 3Toro MapkeTuHr B cepe Typuzma
paccMaTpuBalOT KakK IOCIENOBAaTEIbHYI0 NIEATEIbHOCTh TYPUCTCKUX MPENNPHUATHH, YCTPEMIICHHYIO Ha
JNOCTHKEHHE OIPENEICHHBIX KOMMEPYECKUX Lesel. [103ToMy TOBOJIBHO JIOTUYHBIM U apTyMEHTHPOBAHHBIM
ABJIIETCS CIIEAYIOLIEE ONPENCIICHNE TYPUCTCKOTO MApPKETHMHIA: MAapKeTHHI B TYpU3ME — JTO CHCTEMa
MOCTOSIHHOTO KOOPJIMHHMPOBAHUS IPEUIaraéMbIX yCIyr C YCIyraMH, KOTOpble BOCTPEOOBaHbI Ha PBIHKE U
KOTOpBbI€ TYPUCTCKOE MPEANPUATHE MOXKET NMPEUIOKUTh € TONb30M JUIsl cedd U Oosee pe3yabTaTUBHO, YEM
9TO AENAIOT KOHKYPEHTHI.

OTO ompeAeneHUE BKIOYAET psAZi MOMEHTOB, O KOTOPBIX HEOOXOOUMO IOMHUTH IPH OpraHU3alUH
TYPUCTCKOTO MapKETHHTA.

1. MapkeTHHT — 3TO He TOJIBKO peKIaMa M Mpoja)ka TYPUCTCKUX YCIIYI, & BCI COBOKYITHOCTb JESATEIBHOCTH
TYPHUCTCKOTO IPEANPUSTUS C YUETOM MOTPEOUTENBCKOIO CIpOca.

2. MapKeTHHT — 3TO TIOCTOSTHHBIHN TPOIIecC, YCTPEMIICHHBIA Ha TPOTHO3UPOBAHUE OyIyIIETo.
3. Hy>HO yBs3bIBaTh BHYTPEHHIOIO ACSTEIBHOCTh TYPUCTCKOTO MPEANPUSITHS C PEAIUSIMU BHELTHEW CpPEIbI.

4. HeoOxonuMo CMOTpPETh Ha CBOM YCIYTM C TOYKH 3pEHHS] MOTPEOUTENs] M MBITaThCS MPOTHO3HPOBATH
M3MEHEHUs TOTPEOUTEIHCKOTO CIIpoca.

5. Heo0xoaumo cTpeMHUTbCs JOCTUraTh MPUOBUIN 3a CYET KaU€CTBEHHOT'O MPEA0CTABICHUS YCIYT.

MapkeTuHr B Typu3Me — IPOAYKT COBMECTHOIO TBOPYECTBA MPEANPUHUMATENICH PA3JIMYHBIX CTPAH.
MapkeTiHr (OpMHpOBAJICS M BO BpeMeHH. Ha Kakaol CTYNEHH pa3BUTUS PHIHOYHBIX OTHOILICHHUN
CKJIQ/IBIBAJICSI CBOM, OCOOCHHBIH MOIX0/I K KOMMEPUECKOU JIEATENPHOCTH B TYPH3ME.

IIpakTnyeckoe 3aHsATHE.

1.CoBpeMeHHbIE TEHACHLIUN PA3BUTHS MAPKETUHIA
2. YpOBHU KOOPJIMHAIIMY MAapKETHHTA B TypHU3ME.
3. Typuctckoe npeanpusiTue-oCHOBHOE 3BEHO pean3allii KOHIIEIIUU MapKETHHTA.
4. Knaccudukanus BUI0B TypU3Ma.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
CoBpeMeHHbIE TeH/ICHIIUU Pa3BUTHSI MAPKETUHIa TYPUCTCKUX MPEANPHUSATHIMA.
KonkypeH1us, NpUHIUI NPUOPUTETHOCTH TOTPEOUTEISL.
Cucrtema MOHATHI «ITOTPEOHOCTD — JKEJTaHUE — CIIPOC — TOBAP».

B W N =

MapKeTHHT KaK COIMaIbHBIN Mpoliecc, HAIPaBICHHBIN Ha YOBJIETBOPEHUE MOTPEOHOCTEN U KeTaHHH
JIONIEH.

5 MapkeTHHT KaK JesTeNbHOCTh 0 MPOJBM)KEHUIO TOBAPOB U YCIYT OT MPOU3BOIUTENS K TOTPEOUTEITIO.
ITaccuBHBIN MapKETHHT (CIIPOC MPEBBIIIAET NPEAJIOKEHUE ), OPTraHU3ALMOHHBIN MapKETUHT HA OCHOBE
COBITOBOM KOHIIETIIINHU MPOJaK, aKTUBHBIA MapKETHHT (BBISIBIIEHHE CIIPOCA M €r0 ONIepaTUBHOE
YIIOBJIETBOPEHUE).

6 Typucrckas yciyra, TYpUCTCKUN NAKET, TYPUCTCKUNA TPOAYKT.

7  CTpyKTypa TypHCTCKOTO IIPOYKTa.

8  MapKeTUHT U PBIHOK.
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Tema 2. Coneprxkanue U HanpaBJeHNs] MapKeTHHIOBOro ucciaenopanus (IK-1)
Jlexknus.
TEMA 2. CopepxaHue 1 HalpaBiIeHUs] MApKETUHIOBOIO UCCIIEA0BAaHUS
1.ITonsiTHE M CTPYKTYpa MAPKETUHTOBOTO MCCIIEI0BAHUS.
2.Cuctema MapKeTHHTOBON MH(POPMAIIHH TyPUCTCKOTO PEIIPUSITHS.
3.0cHOBHOE Ha3HAYEHHE MAaPKETUHIOBOTO UCCIIEIOBAaHUS HA PhIHKE TYPUCTCKUX YCIIYT.
4. OCHOBHBIE LIETU U 33]]Ja4d MAPKETUHIOBOTO UCCIIEI0OBAHUS.
5.DopMbI TPOBEAEHUSI MAPKETUHTOBOTO UCCIIEIOBAHMUS.
6.MeTobl MapKETUHIOBOTO UCCIIEOBAHMUS.

MapkeTHHIOBasi ACATEIBHOCTh KakK BakHeHIIas (yHKIHMs B cdepe NpeANpPHHUMATEIbCTBA ODKHA
o0ecreYnBaTh YCTOMUNBOE, KOHKYPEHTOCTIOCOOHOE TIOJIOKEHHE TOTO MJIM MHOTO CyObeKTa MapKEeTHHTOBOU
CHCTEMBI Ha PBHIHKE TOBAapOB M YCIYTI C y4YETOM COCTOSHHSI BHYTpEHHEW W BHemIHeH cpenbl. B stom
MPEACTAaBICHUN MAapKETHHIOBAs JEATEILHOCTh MPEAIOIaraeT MPOBEICHHE MapKETHHIOBBIX MCCIIEIOBAHUI
U pa3pabOTKy MPOrpaMMbl MapKETHHTOBBIX MEPOIPHUSATHH, KOTOPHIC HCIIONB3YIOTCS B IENSAX MOBBIIICHUS
MIPOU3BOAUTEILHOCTH GUPMBI M A(H(PEKTUBHOCTH YIAOBIECTBOPEHHS MOTPEOHOCTH KOHEYHOTO MOTPeOUTENs
WJIN KJIMCHTA.

MapkeTHUHIOBOE HCCIIEOBAaHUE MPEACTABIsET COOON NIMPOKOE MOHSATHE, KOTOpPOE BKJIOYaeT B cels
UCCIIEIOBaHUE pBIHKa CcObITa, HCCIEAOBaHUE BHYTPEHHEH cpeabl (QUPMbI, HCCIEIOBAaHUE pHIHKA
MIPOM3BOAMUTENBHBIX cUJ (paboyasi cuja, ChIph€ U MaTepHalibl, ACHEKHBIH PHIHOK M PBIHOK KamuTala),
UCCIIEIOBAHNE BHEITHEH Cpelibl.

OO0bexkTaMi MapKEeTUHTOBBIX HCCIEIO0BAaHUN MOTYT OBITh pa3iM4YHbIE MpPEeIMEThI, MPOOIEeMbl, CUTYalUH,
KOTOpbIE MOJIEKAT UCCIIEA0BAHUIO.

CyOBeKTBI — T€ KTO IPOBOJIST JIaHHBIE UCCIICIOBAHMUS.

I'maBHOE Ha3zHaYeHHWE MAPKETHHTOBBIX MCCIEIOBAHHM - 3TO HCCIEIOBAHWE MAPKETUHTOBOW HH(OpMAaIu
JUIL TIPUHATHSL pelIeHuil B OONacTH B3aMMOIEHCTBHSA CyObEKTOB MAapKETHHTOBOM CHCTEMBI, COOIonas
TpeOOBaHUS OCHOBHBIX (DAaKTOPOB BHEIIHEH Cpelibl U OTPEOUTE.

OO6miast (QyHKIMS MapKETHHTOBBIX HCCIICIOBAaHUNA COCTOUT B MCKIIOYECHHH BO BCEM MapKETHHIOBOU
NesITeIbHOCTH HETOYHBIX OLIEHOK, PUCKA U HE MTPOU3BOAUTENBHBIX 3aTpaT TPyAa U BPEMEHH.

OcHoBHbIE 337]a41 MAPKETUHTOBOTO MCCIIE0BaHUS (DOPMHUPYIOTCSA B COOTBETCTBUU C 001IeH (YHKIIHEH:

1. ObecnieunBarh pabOTy PyKOBOACTBA MPEATIPUATHS;

2. 3abaroBpeMeHHO OIICHUBATh IIAHCHI U PHUCK.

HeoOxonmuMoCcTh MapKETMHTOBBIX MCCIIEJOBAaHUM, CBA3aHAa C AKTUBHBIM MPOIECCOM pACIIMPEHUS
MIPOM3BOJICTBA, TOSBJICHUS] HOBBIX TEXHOJOTHH, WH(pOpMaTH3alMeld NPOM3BOACTBA M paclpeaesIeHUs
MPOIYKTOB, POCTOM COLIMAJIBHBIX U KYJIBTYPHBIX OTPEOHOCTEH MOTpeduTenei.

MapKeTHHIOBbIE HCCIIEIOBAHUS CTPYKTYPHO BKIIIOYAIOT /1B TJIABHBIX HAIIPABICHUS:

- HCCJIEZIOBAHHUE XaPAKTEPUCTUK PhIHKA

- HCCTIeI0BaHUE MOTEHIIMATBHBIX BO3MOXHOCTEH eI TEIbHOCTH (PUPMBI.

Bce pesynbrarhl  MapKETHHTOBBIX HCCIICIOBAHHMMA TMpEAHA3HAYEHBI PYKOBOACTBY I MPUHSATHS
MPEITPUHUMATEIbCKIX PEIICHUH.

3amaya mMpennpuHUMaTeNs COCTOUT B TOM, YTOOBI OCYIIECTBIISTh pPElICHHE BO3HUKAIOMIUX Y TMOTPEeOUTENS
3a71a4 ¢ MUHMMAJIbHBIM PUCKOM U MAaKCHMYMOM TOJI€3HOCTH KaK JJIsl MOTPEOUTENs, TaK U AJis ceOsl.

Ha nmpakTuke TpUMEHSIOT pa3nuyHbie (OPMBI  MPOBEACHUS MAPKETUHTOBBIX  HCCIICIOBAHHIA,
KJ1acCU(UKAIUS KOTOPBIX OCYIIECTBISETCS MO CIASTYIOIUM KPUTEPUSIM:

1. ITo Bumy oOBEKTa MCCIENOBAHUS - HANPUMEpP, IPU HCCIEIOBAHUU PBIHKA 3TO HCCIIEAOBAHHE PHIHKOB
cObITa, PHIHKOB TNPOU3BOAUTENLHBIX CHJI, PbIHKA KamuTajga M T.J.; UCCIEIOBAaHHE BHYTPEHHEW Cpellbl
(bUpPMBIL; UCCIIEIOBAaHUE OKPYIKAIOIIEH Cpe/ibl;

2. Tlo TeppuTOpHanbHOMY TMpPU3HAKY - HANpUMEp, MPU HCCIECJOBAHMM pBIHKA 3TO PETHOHAIBHOE,
HAI[MOHAJILHOE, MHTEPHALMOHAILHOE HCCIIEI0BAaHUE;

3. Ilo BpeMeHHOMY IIPHU3HAKY - HAllpUMeEp, ISl UCCIEOBaHMSI PhIHKA 3TO PETPOCIEKTUBHOE, ONEPaTUBHOE
(Texyiee), AMArHOCTUYECKOE, TPOTHO3HOE MCCIIEIOBAHNUE;
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4. Tlo mpoxyKTHBHOMY (BEIIEBOMY) NPU3HAKY - HalpHMEp, JJS WCCIIEAOBaHMSA CPEACTB IMPOU3BOJCTBA,
CpeACTB NOTPEOIEHHS, YCIIYT;

5. Tlo Buay mokasateneil, XapakTepu3yIOIUX OOBEKT HCCIEIOBAHUSA, KOTOPBIE NENATCS Ha OObEKTUBHBIC
UCCIICIOBaHUS, HAIIPUMeEp, Ul UCCIIENOBaHUs COBITA - ATO 1I€Ha, 00BEM MPOAaX, CTPYKTypa cIpoca U Ha
CyOBEKTHBHBIEC UCCIIEAOBAHMSI, HAIIPUMED, IS UCCIIE0BaHUS COBITA - 3TO BO3PACT, MOJI, Mpodeccus;

6. Ilo cnocoOy momy4deHuss JaHHBIX U MHGOPMALUU - PA3IUYAIOT IEPBUYHBIE, MOJIEBbIE U BTOPHYHBIE,
KaOMHETHBIE.

IIpuBenennas  kiaccuukauus (GopM  IPOBEACHHMS  MApKETHHIOBBIX  MCCIIENOBAaHUM  sIBIIsIETCA
pexoMeHarenbHol. Ha mpakTuke BO3MOXKHBI M Ipyrue (pOpMbl MapKETUHIOBBIX MCCIEJOBAaHUM, KOTOphIE
MOTYT OBITh OIOCPEOBAaHHBI KOHKPETHOM WH(MOPMAITMOHHOW CHUCTEMOH, HWMEIOIICH MeCTO TpH
OpraHu3alMy MapKETUHIOBOH 1€ TEIbHOCTH.

2. ITporiecc MApKETUHIOBOTO UCCIIEAOBAHUS

[Tporiecc MapKETUHIOBOTO HMCCIIEAOBAHMS BKIIIOYALT B CEOsL:

- JeSTEIBHOCTH 110 cOOpY, MOATOTOBKE U pa3paboTKe qu3aiiHa UCClIel0BaHus,

- cOOp TaHHBIX,

- mpeoOpa3oBaHue, mepepadboTKa UX B MOJIE3HYIO HH(HOPMAIIHIO,

- OIICHKA KauecTBa HH(pOpMaIny,

- epeaada 3Toi uH(popMaLKH JINIY, TIPUHUMAIOLIEMY pEIICHUE.

Hauany cbopa naHHBIX, IPEAIIECTBYET psi 3TANoOB, KOTOPBIE BXOIAT B c(hepy MOATOTOBKH M pa3pabOTKU
nu3aifHa. [{ng Hayana uccienoBaTeIbCKoTo Mmpolecca JOMKHBI ObITh YECTHO OIpeJesIeHbl TOTeHIIUATbHbIE
NPUYUHBI, CUMIITOMBI MIPOOJIEMbl U 00IIasi MOTPEOHOCTh B MH(POPMAIIUK Ui PELICHUS 3TOW MPOOIEMBI.
TpeOyeTcst ycTaHOBHUTB, B KAKOM BHJE HeoOXoauMa MH(OpMaIus, A 4ero oHa OyAeT MCIOJIb30BaHa, IS
pemieHuss TpoOiieM € COCTOSHHMEM  Belled, NpOAyKTa, Hampumep, WIM Ui BBISBICHUS
MPUYMHHO-CJICCTBEHHBIX CBSI3€H MEXIy NMEepPEeMEHHBIMHU, pa3IMYHBIMU (PAKTOpaMH, KOTOpPbIE OKa3bIBAIOT
WJIA MOTYT OKa3bIBaTh BIMSHUE HAa COCTOSIHUE MPOAYKTA C TOUKH 3pEHHSI MAapPKETHHTA.

Kak Tompko mpoOieMbl HCCIEIOBAHUS OIpPEENICHBbl, OTKPBIBACTCS BO3MOXKHOCTH (HOPMHUPOBAHUS
KOHKPETHBIX Tumnote3. [Ipym 3TOM LEHHOCTh MCCIEIOBAaHHUS TEM BBIIIE, YeM Oojiee YeCTHO MPOIyMaHbI
CTPYKTypa M TUMOTE3bl, KOPPEKTHO OIpEAesICHbI NEPEMEHHbIE U TPUMEHEH TBOPUYECKHIA MOIXO/ K IMPOLECCY
UCCIIEIOBAHUS.

HecoOmionenue 3Toii MOCIEA0BaTEIbHOCTH MOXKET NMPUBECTH IMPOLECC MCCIETOBAHUS K MEXaHHYECKOMY
cOopy aHHBIX, HECOXBAYEHHOMY ITIaBHOM IIENIBI0 UCCIIEIOBAHUS - YCTPAHEHUE Pa3HULIBI MEXKIY KeTaeMbIMH
U CYIIECTBYIOIIMMH COCTOSIHUSMHU BEIIEH WM CBS3SIMH MEXAYy IEepEeMEHHbIMH (DakTopamMH B CHUCTEME
yIpaBJICHUSL.

COop nmaHHBIX OOBIYHO pa3lessIOT Ha JBAa HAIpABJICHUS: JaHHbIE W MH(OpMAIMs O BHYTpPEHHEH cpene
¢upMbl u nmaHHble W MHGOpMaNMA O BHEHIHEW (Okpykatomiei) cpexe. Kak mpaBuio, cBemeHus o
BHYTpEHHEH cpenae Oa3HpyIOTCS Ha OTYETHBIX JaHHBIX W HMEIOIIEHCs WHGPOpPMALUU O TMEPCIEeKTHBAX
JeSITeIbHOCTH (PUPMBI, 0COOEHHO, B CHCTEME CObITa NMPOAYKIUH, €€ TMOBEICHUS HA DPHIHKE C YYeTOM
KU3HEHHOTO ITUKIIA.

JlanHbple ¥ UH(POPMAIIMIO O BHEUIHEH cpele MoaydyaroT Ojarofapsi HHTEHCUBHOMY H3YUYEHHIO Pa3JIMYHBIX
HCTOYHHUKOB, KaK OIyOJIMKOBAaHHBIX, TaK M IOJy4YaeMbIX B pe3ylbTare Oecel CO CIEeHUATUCTAaMH H
HKCIIEPTAMHU CTAaTHCTUUECKHUX OPraHMU3alui, U3 COOOIIEHUI U OTYETOB CHEIMAIBHON MPECChl, MyOIrKaui
MUHHCTEPCTB SKOHOMHKH, TOPTOBBIX HaJIaT.

O06paboTka MHPOPMAIIMK OCYIIECTBISIETCS B TECHOM CBSA3M C LEISIMH HCCIEIOBAHUS M TNPHUMEHSEMBIX
METONOB OICHKH. Ilpm 53TOM yCHIMBAeTCsl KOJMYECTBEHHBIM WM KAauyeCTBEHHBIM acleKT aHaiu3a
uH(pOpPMaLIH, YTOOBI OHA CTaJIa UCXOIHBIM 0Aa3MCOM Ui OCYIIECTBICHUS IIPOTHO30B.

CucrtemMa MapKeTUHIOBOM MH(POPMALIUU TyPUCTCKOTO MPEATNPUATHS

1. Knaccugukanust MapkeTHHIOBOM MH(OpMaIuu

B mponecce ananu3a, IUIAHUPOBAHUS, OCYLIECTBICHHS M KOHTPOJsA 3(PPEKTHUBHOCTH MapKETHHIOBBIX
MEpOTPUITHI MeHeKepaM TpeOyeTcst pasHooOpa3Has nH(opmaIusi.

MapkeTrHrosast HH(GpOpMaIys Mo3BOJISAET:

- CHU3UTH (PUHAHCOBBIN PHCK;

- IOJIyYUTh KOHKYPEHTHbIE IPEUMYILECTBA;
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- CTIEIUTH 32 MAPKETUHTOBOM CpeIoi;
- otileHuBaTh 3(HPEKTUBHOCTD IEATETHHOCTH.
OOBIYHO MapKETUHIOBYIO HH(OPMALIHIO MOAPA3ACIAIOT Ha IEPBUYHYIO U BTOPHUYHYIO.

[lepBuunas wuHpopMalus - 3TO JaHHBIE, MOJyYaeMble B pe3yJbTare CHENHAIbHO IMPOBEIEHHBIX IS
perieHus KOHKPETHOM MapKETUHTOBOM MPOOIEMBI IMTOJEBBIX UCCIIETOBAHUM.

OCHOBHBIMH MCTOAaMU IIOTYYCHHA IICPBUYHBIX OAaHHBIX SABJIAIOTCA OIIPOC, Ha6J'IIO,Z[CHI/Ie, HUHTCPBEIO,
OKCIICPUMECHT U MMAHCIIb.

Onpoc — 3T0 BBISICHEHHE MO3UIUHN JIIOAEH WM MOJydYeHHWE OT HUX CIPABKH MO KAaKOMY-JIHOO BOIPOCY.
Omnpockl ObIBalOT YCTHBIE, MUCbMEHHBIE U TEIE(QOHHBIE.

HaGmronenre — 3To miIaHOMEPHOE HMCCIICIOBAaHUE KaKUX-THOO OOCTOATENbCTB 0€3 BO3AEHCTBHS Ha OOBEKT
uccienoBanus. HabmoneHne AenaT Ha MmoJieBoe, JaO0opaTopHOE M JTUYHOE.

DKCIIEPUMEHT — 3TO HCCIe0BaHUE BIMSHUS OJHOTO (pakTopa Ha APYroi Mpu OJHOBPEMEHHOM KOHTPOJIE
MOCTOPOHHUX (paKTOpOB. Pa3nuuaroT moneBoit u 1a00paTOPHBIN SKCTICPUMEHT.

[lanens — 3T0 MOBTOpSIIOIIMICA COOp AAHHBIX Y OAHOM TPYMIBl Yepe3 paBHbIE MPOMEXKYTKH BPEMEHHU.
Pa3nuyatoT Toprosele, OTPEOUTENHCKUE U CEPBUCHBIE MTAHEIH.

Haubonbiiee pacnpocTpaHeHHe MOIYYWJI METOJ ONpoca W MHTEpBBIO. B mocienHee BpeMs, B CBSA3H C
nHpopMaTH3ael MapKETUHIOBOM JESITENbHOCTH CTalM TMPUMEHATHCS HMHTEPAKTUBHBIE METOJbI
MOJICIMPOBAHMSI MapKETUHIOBOM mMHGbopManuu. Metonbl onpoca, HaOIIONEHUS, SKCIIEPUMEHTA, MaHeIu U
MOJICIMPOBAHKUE NMPUMEHSIOTCS Ul PEIICHUs UCCIeI0BaTeIbCKUX 3alad pa3HOro ypoBHsS. B To ke Bpems
KaXXIbl U3 METOJOB MOXET HCIOJb30BaTbCsl B COUYETAHWU C APYTUMH, IOJIEBbIE HCCIIEIOBAHUS MOYTH
BCET/a I0pOke KaOMHETHBIX.

[TosTOMy OHM MPHUMEHSIOTCS KOTZa, B pEe3ylbTare BTOPUYHOTO HCCIEIOBAHUS HE JOCTHUTHYT TpeOyeMblii
pe3yJIbTaT U HE BO3MOXHO IPOBEIACHUE COOTBETCTBYIOIIErO0 MAPKETUHIOBOIO MEPOIIPUSTHS.

JloCTOMHCTBA NEPBUYHOM MH(OpMAIIHK:

- cOOp B COOTBETCTBUU C TOYHO ITOCTABICHHOH LIETbIO;

- U3BECTHA M KOHTPOJIMPYEeMa METOIONIOT I cOopa;

- pe3yNIbTaThl JOCTYIHBI AJI1 KOMIIAHUU U HE TIOCTYIHBI JUIsl KOHKYPEHTOB;
- HAIKHOCTb.

Henocratku nepBuyHOM HHPOPMAIIUHN:

- 6onbIIoe Bpemst Ha cOop 1 00paboTKy;

- JOPOTOBU3Ha;

- cama (pupma He BcerJja MOXKeT coOpaTh Bce HEOOXOIMMbIE TaHHbIC.

Bropuunas undopmaius - 3To 1aHHbIe, cOOpaHHbIE paHee Ul 1iesied, OTIMYHBIX OT Leled KOHKPETHOTO
MapKETHUHIOBOT'O MCCIIEIOBAHUSI.

Hcrounuku BTOpUYHOM HHPOPMAITUN JAESISTCS Ha!

BHYTpPEHHHUE (JOKYMEHTALUsI QUPMBI: OIOIKETHI, OTYETHI, CUETA, PEIbIIYLINE UCCIEIOBAHUS U JIp.)
BHEUIHHE.

OCHOBHBIMU HCTOYHHKAMHU BHEIIHEH BTOPHYHON MH(POPMAIUH SBIISIOTCS:

- MyOIUKaIMKY HalMOHAJIBHBIX U MEXIyHAPOJHBIX O(DULIMATIBHBIX OPraHU3alN;

- HyGJII/IKaI_[I/II/I TOCYAapCTBCHHBIX OPraHOB, MUHUCTCPCTB, MYHUILIUIIAJIbHBIX KOMHUTCTOB U OPT: aHI/I3aHHI>'I;
- COOPHUKH CTaTUCTUYECKON HH(POPMAIINH;

- OTYETHI U U3AHUS OTPACIEBBIX (PUPM U COBMECTHBIX HPEANIPHUITUH;

- KHUTH, COOOIIEHUS B )KypHaJlaX U ra3erax;

- myOnuKanyuyu y4eOHBIX, HAy4YHO-MCCIIE0BATEIbCKUX, MTPOSKTHBIX MHCTUTYTOB M OOIIECTBEHHO-HAYYHBIX
OpraHu3aIyii, CAMIIO3UYMOB, KOHI'PECCOB, KOH(EPEHIIHi;

- IPaNC-JIUCTHI, KATAJIOTH, POCTIEKTHI U IpyTrue GUPMEHHbIE Ty OINKAIIH.
JlocTOMHCTBa BTOPUYHON WH(OPMAIIHH:

- JIIlIEBU3HA 110 CPAaBHEHUIO C TIEPBUYHOM HH(pOpMalLnei;

- BO3MOJKHOCTB COIIOCTaBJICHHUsI HECKOJIBKMX UCTOYHHKOB;

- OBICTPOTA MOJTYYEHHUS IO CPABHEHHIO CO cOOPOM MEPBUYHOMN HH(POPMALINH.
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Henocrarku BTOpruHO# nHpOpMALINK:

- HETIOJIHOTA;

- YCTapeBaeMOCTh;

- UHOT/Ia HEM3BECTHA METO0JI0THs cOopa u 00paboTKH;

- HEBO3MOYKHOCTb OLIEHUTH 10CTOBEPHOCTb.

HccnenoBanusi, BBIOJIHEHHBIE HAa OCHOBE BTOPUMYHOM HHGOpMalUU, Kak MPaBUIIO, SBISAIOTCA
MpeIBapUTEIbHBIMU (0030pHBIMH) U HOCST ONMMCATENbHBIA WM MOCTAaHOBOYHBIA XapakTep. C MOMOILBIO
TaKMX HCCIIEIOBAHUM MOXKHO OIpPEAeTuTh, HAlpUMep, OOIIEIKOHOMUYECKHUE XapaKTEPUCTHUKH PpHIHKA,
MOJIOKEHHE B OTIENBHBIX OTPACHSIX, HAlIMOHAJIbHBIE U MHBIE OCOOCHHOCTU NPU BHIXOZE Ha 3apyOe’KHBIC
PBIHKH.

[Ipu mpoBemeHWM BTOPUYHBIX HCCIEAOBAHWM 3HAYMMOCTh BHYTPEHHEW WM BHeEImHEH WHOOpMaIuu
OTpesieNIsieTCsl B 3aBUCHMOCTH OT IieJiel HCClieIoBaHusl M 00bEKTa UCCIIEIOBAHMS.

[Ipennaraercss mpu NMpoOBEeIEHUH BTOPUYHBIX HCCIENOBAHUM NPUMEHSATh MHGOPMAIIMOHHYIO MaTpUILy, B
KOTOpOI IoKa3zaHa BO3MOXKHOCTh MCIOJIb30BaHMSI BHYTPEHHEH U BHEIIHEH nHGOpMAIMU B 3aBUCUMOCTH OT
HEKOTOPBIX OOBEKTOB UCCIIEOBAHUS.

B Tex ciyyasx, xorga BTOPUYHOE HCCIEAOBAHHE HE JAET HY)KHOIO pe3ylbTaTa IMPOBOISAT IMEPBUUYHOE
(moneBoe) uccie0BaHuE.

2. Cucrema aHanm3a MapKETHHIOBOM MH(POPMALIUU

dopMupoBaHUE PHIHKA MAPKETHHTOBOW MH(pOpMauu Hadanoch B Hadaje 60-x romoB. Jlo cepeaunnr 60-x
OCHOBHBIMH TIOCTaBIIMKaMHU Ha 3TOM pBIHKE BBICTYNAIU CIYy>KObl HOBOCTEH W areHTCTBa IIPECCHI.
Heckonbko moO3ke B H3TOT PHIHOK BKIIOYWIMCH HH(GOPMAIMOHHBIE CIYXObl OaHKOB, pa3IUYHbIC
Hay4YHO-TeXHUYeCcKue obiecTBa u p. B Hagane 70-x mosiBunuch 0a3bl JaHHBIX, (GOPMUPYEMBbIE KPYITHBIMU
MH(GOPMAIMOHHBIMU  CIyX0aMH, KOTOpble OBUTM TECHO CBS3aHbl C  HAy4YHO-TEXHUYECKUMH,
aKaJeMHYECKHUMHU, TOCYAapCTBEHHBIMU YUPEXKICHUSIMU, KOOTIEPUPYSICh C HUMU B cOOpe MH(POpPMALIUH.

B Hacrosiee Bpemsi ppIHOK HHPOPMAIIMOHHBIX YCIYT MPEACTABISIET COO0H COBOKYITHOCTh SKOHOMUYECKHUX,
MPABOBBIX M OPTraHHU3AIMOHHBIX OTHONICHWA 1O TMPOAaKe U TMOKyNKe HWH(HOPMAIMOHHBIX YCIYT,
CKJIQ/IBIBAIOIIMXCS] MEXK/TY IMTOCTABIIMKAMU H MOTPEOUTENIMU UHHOPMAITIH.

Ha ycmemHo  QyHKIMOHUpPYIONIMX — MPEANPHUATHSAX  MapKeTHHroBas HMHQpopmamus coOupaercs,
aQHAJM3UPYETCSl W PpaclpefessieTcss B paMKaxX MapKeTHHTOBOM wuH(popMannonHoi cuctembl (MUC),
SIBJISIOLLEHCS 4acThI0 HH()OPMAIIMOHHON CUCTEMBI YIIPAaBJICHUS IPEIIPUITHEM.

CucremMa MapKeTHHIOBOW WH(POPMALUMU — TOCTOSHHO JAEUCTBYIOIIAas CHUCTEMa B3aUMOCBS3M JIIOJCH,
o0OpynOBaHUS W METOAMYECKHX MPHEMOB, MpeIHA3HAYCHHBIX I cOopa, KiacCUpUKAIMU, aHAln3a,
OILICHKH W PACIpPOCTPAaHEHUsI aKTyaJbHOW, COBPEMEHHOW M TOYHON MH(OpPMAIMH ISl UCIIONL30BaHUS €€
pacnopsauTens MU cepbl MapKETHHTa C IEIbI0 COBEPIICHCTBOBAHMS IUIAHHUPOBAHHS, MPETBOPCHUS B
U3Hb U KOHTPOJIS 32 UCTIOIb30BAHUEM MAPKETUHTOBBIX MEPOIIPUATUMN.

CymiecTByeT cucTeMa BHYTPEHHEH U BHEUIHEH MapKeTHHIOBOM MH(pOpMAaLIUH.

Buaytpennsss uwndopmarus (moacucreMa BHYTPEHHEW OT4YETHOCTH) siBisieTcss ocHoBoir MUC. B Hei
OTpaXkaloTCsl CBEACHHSA O 3aKa3ax, Mpojaxax, LeHaX, 3amacax, JAeOUTOPCKOW U  KpeIuTOPCKOU
3aJI0JKEHHOCTSIX U T.I. AHAJIM3 BHYTpPeHHEHW HH(OpMaluy MO3BOJISIET MEHEKEPY 110 MAPKETUHTY BBISIBUTH
MePCIIEKTUBHbIE BO3MOKHOCTH U HACYIIHBIE MPOOIEMbI NPEANPUATHUSI.

HcTounnku BHYTpEHHEH MapKETHHTOBOW MH(POPMAIIUHU:

* byxranrepckuil yuer

* HanoroBelii yuer

* YIIpaBiIeHYECKUM yUYeT

* CtaTUCTHYECKHNA YUeT

* DKOHOMUYECKHUH Yuer

B TO Bpems kak moacucTemMa BHYTPEHHEH OTYETHOCTU CONEPKUT U MPEAOCTABISAET JAHHBIE O TOM, UTO yKe
MIPOM3OIILIO, MOACUCTEMA BHENTHEN nHMOpMAIK (MapKETHHTOBOTO HAOIIONCHHMS) PEOCTABIISET CBEACHUS
O CUTyalluM Ha PbIHKE B JTaHHBIM MOMEHT. MapKkeTHHroBoe HaOIIO/IEHUE OMpEAENseTCs KaK IOCTOsSHHAs
NeSATEILHOCTH TI0 cOOpY TeKyiel nHpopmaruu 00 U3MEHEHUN BHEIITHEH CpeIbl MApKETHHTa, HEOOXOIUMOM
Kak JUIsl pa3paboTKH, TaK U JIJIsl KOPPEKTUPOBKU MAPKETUHTOBBIX IJIAHOB.

HcTounnky BHENTHENH MapKETHHTOBON MH(MOPMAIIHH:
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1.) IIpecca. TuiarenbHOE U3ydeHHUE MTPECCH MOXKET JaTh JOMOIHUTEIBHYIO HH(OPMAIIHIO O KOHKYPEHTaX.

2.) lesTenbHOCTh KOHKYpeHTOB. OHUM U3 caMbIX d(DPEKTUBHBIX METOAOB cOOpa MH(DOpPMAITUU SBIISIOTCS
TECTHI, HUCCIICAOBAHHE TOBAPOB KOHKYPEHTOB, BOCIPOM3BEICHUE WIIM YCOBEPIICHCTBOBAHHE WX JIyUIIHX
aneMeHTOB. PUPMBI MOTYT JIydllle W3yYUTh KOHKYPEHTOB, pUOOpeTas MX MPOMYKIHIO WM aHAIU3HPYS
ApyTHe BHEIIHUE TIPOSIBJICHUS UX JACATEIBHOCTH.

3.) Uudopmanust ot kiueHToB. CBeOeHUS O KOHKYPEHTax M HX TOBapax MOXKHO Y3HaTh Y OCHOBHBIX
KJIMEHTOB KOMITaHUU.

OcHoBHBIE IpeuMyIecTBa Ucnonb3oBanuss MUC:

- OpraHM30BaHHbIN cO0p HH(pOpMAINH;

- LIMPOKUHA 0XBaT MH(OpMaIIH;

- IPEOYIPEkKACHUE KPUZUCOB B ICATEILHOCTH (PUPMBI;

- KOOpAMHALYS IUIAHOB MapKETHHTa;

- CKOpOCTb aHAJIN3a;

- IPEICTABICHUE PE3YIBTATOB B KOJIMYECTBCHHOM BUJIE.
IIpakTH4Yeckoe 3aHATHE.

MapKeTHHTOBBIE HCCIeN0BaHUs. 3a4a9l MAPKETUHTOBOTO UCCIIEIOBAHN.

I'maBHbBIE NPUHIMIIBI TPOBEAEHUSI MAPKETUHTOBBIX MCCIIET0BAHUM.

DTanel MApKETUHIOBOTO MCCIIEN0BAHUS.

B W N =

DKCHepTHBIE OLEHKH KaK HCTOYHUK MapKEeTHHIOBOM HH(popManuu. MeTosbl SKCIEPTHBIX OLIEHOK:
AHKETHPOBAHHE U WHTEPBHIOMPOBAHUE; MO3TOBOU IITYpM; JUCKYCCHUS; COBEIIAHNE; OTIEpAaTUBHAS UTPA;
CLEHapHil.

5 Ompoc 3kcnepToB. 3a7a4uu, Onpoca: KaueCTBEHHas WM KOJIMYeCTBEHHAs! OlleHKa 0003HAYE€HHBIX
00BEKTOB; (HOPMUPOBAHNE HOBBIX OOBEKTOB; OIIEHKA HOBBIX OOBEKTOB. [Ipr COBMECTHOM IKCIIEPTH3E
MIPUMEHSIIOTCS CIIEAYIOLINE BUIBI ONIPOCa: TUCKYCCHSI, aHKETUPOBAHUE U UHTEPBBIOMPOBAHUE, METO]T
KOJUIEKTUBHOM r€HEepalu UAEH, UM MO3TOBOM IITYPM.

6  AnkeTMpoBaHHE Kak HanOoJiee pacIpOCTPAHCHHBIN THIT OTIPOCA.
7  Mertoa Gokyc-rpymm B MapKETHUHTOBBIX UCCIICOBAHUSX.

8 Cucrema aHanu3a MapkeTUHroBoi nH(popmaruu. CTaTUCTUYCCKHUMA, PETPECCHOHHBIN aHAJIH;
BapHaIlMOHHBIN; TUCKPUMUHAHTHBIN; ()aKTOPHBIN ; KJIACTEPHBIN; MHOTOMEpPHOE IKaIupoBanue. bank
MOJEJIEH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.CyniHOCTh 1 HanpaBJIeHUE MAPKETUHTOBBIX UCCIIETIOBAHUI
2. MCTOIIO.HOI‘I/I‘-IQCKI/IG OCHOBBI MAaPKCTUHTOBBIX I/ICCJIGI[OBaHI/Iﬁ
3. DKCniepTHBIC OIIEHKH KaK UCTOYHUK MapKETUHTOBOW MH(OpMAITUn
4. Meton okyc-rpynn B MapKETUHTOBBIXUCCIICIOBAHUSX.
5. Cuctema aHann3a MapKETUHTOBOM MH(MOpPMAIIIT

Tema 3. UccienoBanue cpeabl MapKeTHHIa Typuctudeckoro npeanpusitus (IK-1)

Jlekumus.
TEMA 3. UccnenoBanue cpebl MApKETUHTA TYPUCTUUECKOTO MPEATPUATHS
1. [TonsiTHE MapKEeTHHTOBAas cpena GUPMEIL.
2. CopepxaHue BHYTPEHHEN U BHEIIHEN CpeAbl MAPKETUHTA.
3.CTpyKTypa MUKpPO ¥ MapKO CpeJbl MapKETHHTA.
4.0OcHoBHBIEC (paKTOPHI BHEITHEH MUKPO CPEIBI.
5.0cHoBHBIE (PAaKTOPHI BHELITHEH MaKpO CpeJibl
Ceroansi, B yclI0BHUSIX WH(GOPMAIIMOHHOTO B3phIBAa ropa3fo OOJbIlle BPEMEHU MBI TOJIKHBI YAENIATh TaKUM
chepam, Kak peasnzanus U cObIT MPOAYKIMH, YBETUUYECHUE JOXOAOB U YIydlleHHE CBOEro (pUHaHCOBOTO
COCTOSIHHSI.
Jlist 3TOr0 HYXHO OTYETJIMBO IMPEACTABIATH ceOe, B YeM MMEHHO COCTOST NMPEHMYILECTBA MPEANPUATHUS B
KOHKYpPEHTHOH Ooproe.
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Cnhenarp 3T0 MOXKHO, TOJNBKO OMHPAsSCh HA MApKETHHI, MMPOBES aHAIN3 MapKETHHTOBOW Cpeabl (UPMBI,
3Has W TIOHMMasi COBPEMEHHBIE METO/Abl M3YYEHHUS pBbIHKA, [OTpeOuTeNell, KOHKYPEHTOB, KOTOpHIE
BpAIAIOTCS HA OIHOM U TOM ke pIHOYHOM OpOuTe.

[Ipoananu3upoBaB BHEIIHME UM BHYTPEHHHUE YCJIOBHS pBIHKA, IPOU3BOJUTENH CMOXET YIyYIIUTh
MOJIOKEHHE TMPEANpHUSATHs M €ro ToBapa Ha pbIHKE, YKPENUThCS Ha pBIHKE, HANIaguTh CBSI3U C
MOTPEOUTENSAMU U JOCTUYb ONPEICIICHHBIX IIeJIel: YBETUYUTh J0XOJ, MOMYyYUTh MPUOBLIL, POCT 00beMa
cObITa ¥ IPOU3BOJCTBA U T.II.

Heob6xoammo paccMOTpeTh, YTO TaKOE MAPKETUHTOBAS cpeaa GUpPMBI.

1. MapkeTtuHrosas cpena Gupmbl

MapketuHroBasi cpena (GUPMBI - 3TO COBOKYHNHOCTb AKTHUBHBIX CYyOBEKTOB U CHJI, JEWUCTBYIOIIHMX 3a
npenenamMu GUPMbI U BIUSIONIUX HAa BO3MOXXHOCTH PYKOBOJICTBA CIYOOH MapKeTHHra yCTaHaBIIMBaTh U
MOJACPKUBATD C I[EJIEBBIMU KIIMEHTAMU OTHOIICHHUS YCIEIIHOTO COTPYAHUYECTRA.

Tak kak MapkeTHHroBas cpena (UPMBI OYEHb W3MEHUYMBA, HAJaraiomias OrpaHWYCHHs H IIOJIHA
HEOIpEIeICHHOCTE OHa IIyOOKO 3aTparWBaeT >KU3Hb (QupMbL. Bce mnpoucxoasdmme B 3Toil cpene
M3MEHEHHUs HeJb3s1 Ha3BaTh HU MEUICHHBIMH, HHU IpeickasyeMbiMi. OHa CIIOCOOHA MPENOIHECTH KPYITHbIE
HEOXKUJIAHHOCTHU U TSKEJIbIE YAaphl.

[Ipennpusitie AOIKHO BHUMATEIBHO CIIEIUTH 33 BCEMHU W3MEHEHUSIMU CpEAbI, UCIOJb3Yyd A 3TOr0 U
MapKETHUHIOBbIE HCCICIOBAHUS, M HMEIOIIUECS B €€ paclOpsHKCHUH BO3MOXKHOCTH cOOpa BHEIIHEH
TEKyIIel MapKEeTHHTOBON HH(OPMAIIHH.

Muxkpocpena npeacTaBieHa CHJIaMH, UMEIOUIMMH HETOCPEICTBEHHOE OTHOIIEHHE K caMoil ¢pupme u ee
BO3MOXKHOCTSIM IO OOCITY>KUBAaHUIO KIHEHTYPBI, T.€. MOCTAaBIIMKAMH, MapKETUHIOBBIMH IOCPEIHUKAMHU,
KJIMEHTaMU, KOHKYPEHTaMHU ¥ KOHTaKTHBIMU ayJUTOPUSIMH.

Makpocpeza npeacTaBieHa cuiaMu 0osee MHUPOKOro COLUAIBHOTO TUIaHA, KOTOPhIe OKAa3bIBAIOT BIMSHUE
Ha MukKpocpeny (pakropel nemorpadudyeckoro, SKOHOMHUYECKOTO, TEXHHYECKOTO, IOJIUTHYECKOTO,
KYJIETYPHOTO Xapakrepa).

2.0cHoOBHBIE (haKTOPBI MUKPOCPEIb! (YHKIIMOHUPOBAHUS (DUPMBI

OcHoBHas 11e7b 1000# QUPMBI - TOTYUSHHE TPUOBLIH.

OcHoBHasi 3ajjaya CHUCTEMbl YIPABIEHUS MapPKETHMHIOM - O0OECIEeYUTh MPOU3BOJICTBO TOBAPOB,
MIPUBIIEKATENBHBIX C TOUKHU 3PEHUS LIEJIEBBIX PHIHKOB.

VYenex 3aBUCHT TakKe M OT JCHCTBHS MOCPEIHUKOB, KOHKYPEHTOB M Pa3IMYHBIX KOHTAKTHBIX ayJUTOPHIA,
KOTOpBIE MBI ceifuac MoApOOHO pacCMOTPUM.

OcHoBHBbIE (aKTOPHI BHEITHEH MUKPOCPEbl (PyHKIIMOHUPOBAHUS (DUPMBI

[TocTaBmmKu — 3TO NenoBble (GUPMBI U OTACIBHBIC JIUIA, 00CCIICYMBAIOIINE KOMIAHUIO MaTepuaIbHBIMU
pecypcaMu, HeOOXOAMMBIMHU JIsl IPOU3BOACTBA KOHKPETHBIX TOBAPOB MIIN YCIYT.

CoObITHsI B Cpeie MOCTABIIMKOB MOTYT CEPbE3HO IOBIUATH HA MApKETHHIOBYIO ACATEIBHOCTH (DUPMBI
(TLIeHBI Ha TOBAPHI MOCTABITUKOB, 3a0aCTOBKH Y TIOCTABIIUKOB U JIP. (DaKTOPHI).

2. MapKeTHHIOBblE TIOCPEAHHKU M TOPTOBBIE TOCPEAHHUKH, — 3TO (UPMBI, ITOMOTAIONINE KOMIIAHHH B
MIPOJIBUKEHUH, COBITE U PACIIPOCTPAHECHUH €€ TOBAPOB CPEIH KIIMEHTYPHI.

ToproBble OCpeTHUKHU MOABICKUBAIOT KJIMEHTOB M HETIOCPEACTBEHHO NMPOAA0oT ToBap ¢pupMsel. [lns ¢pupmsl
OoJiee pa3zyMHO HCIOJIB30BATh NMOCPEAHUKA C PA3BUTON CETHIO TOPTOBIIM, YEM CO3ATh aHAJOTHYHYIO CETh
JUTSL CBOEH (PUPMBI.

3. Cknanpl — 3TO MpennpusTHs, 00ecleynBaloIie HAKOIIEHHE U COXPAaHHOCTh TOBAapOB Ha MyTH K HUX
O4YepeHOMY MECTy Ha3HaYCHHUSI.

4. AreHTCTBa MO OKa3aHUI0 MApKETUHTOBBIX YCIyr — 3TO (UPMBI MapKETHHTOBBIX HCCIIEIOBaHUIM,
peKJamMHbIE areHTCTBa W KOHCYJbTAllMOHHBbIE (UPMBI MO MApPKETUHTY - TMOMOralT (UpMe TO4YHEe
HAIEJIMBATh U MPOJBUTATH TOBAPHI HA MOAXOASIINE PHIHKU.

5. Kpenutno-puHaHCOBBIC yUpeKIeHUSI - OaHKH, KPEAUTHBIC KOMITAHUU, CTPAXOBbIC KOMIIAHUU U MPOYHE
OpraHu3alyy, nomoraromue Gupme GUHAHCUPOBATH CACTKU M CTPAXOBAaTh CeOs OT pUCKA.

6. Kimuentypa. OCHOBHBIMU THUIIAMH KJIINEHTYPHBIX PBIHKOB SIBJISIOTCS:

7. KOHTaKTHbBIE ayTUTOPUN MOAPAAEIAIOTCS:

Aynuropuu CpeiacTB MH(POPMAIMH - OPTaHHU3AIMH, PACIPOCTPAHSIONINE HOBOCTH, CTaThH, KOMMEHTApUHU
(razeTsl, KypHaJbl, paguo- U TeJe- LEHTPHI).
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KoHTakTHBIE aymUTOPUU TOCYTAPCTBEHHBIX YUYPEKIACHHA. PyKOBOACTBO (DUPMBI NOIDKHO OTKIIMKATHCS H
YYHUTHIBATh TO, YTO MPOUCXOAUT B TOCYAAPCTBEHHOMU chepe (MpodieMbl 0€30MacHOCTH, KaueCTBA MPOILYKIIUU
U T.IL.).

MecTHble KOHTaKTHBIE ayIUTOPUU - ATO OKPECTHBIC KUTENU M opraHuzauuu. [[ns paGoTbl ¢ MECTHBIM
HaceJeHHeM KpymnHble (UPMbI OOBIYHO HAa3HAYAIOT CIHEIHAJIBHOTO OTBETCTBEHHOTO 3a CBSI3U C
00IIeCTBEHHOCTHIO, KOTOPBIil MPUCYTCTBYET HA COOPAaHUSAX, OTBEYAET Ha BOIPOCHI.

[upokas mybauka — Bcst Macca noTpedureneil. @upma JODKHA NPUAWPYUBO CIEAUTH 33 OTHOLICHHEM
nyOUKM K CBOMM TOBapaM M cBoell gesrenbHOCTH. Ha myOnuky neiictByeT oOpa3 ¢upmbl. OHa AOIKHA
pearupoBarh Ha BCE PETEH3UH MOTPEOUTENEH.

BHyTpeHHUE KOHTaKTHBIC ayqUTOPUH. DTO COOCTBEHHBIC pabouue W Ciyxamue (GUPMBI, TO0OPOBOJIBHBIC
TTOMOIITHHUKHY, YIPABISIONINE, YWICHBI COBETa TUPEKTOpPOoB. DupMa m3naeT nHMOPMAIMOHHbBIC OIOJUIETEHH U
npuberaer K ApyruM ¢GopMaM KOMMYHHUKalUid (CBs3€H) C ILENbI0 CO3MIaHUS XOPOIIEro HACTPOCHHS IO
OTHOUIICHUIO K COOCTBEHHOW (UpME, T.K. MX TOJIOKUTEIHFHOE OTHOIICHHE PACIpPOCTPAHICTCS Ha IPyrue
KOHTAKTHBIE ayTUTOPHH.

3.0cHoBHBIE (DAaKTOPBI MAKPOCPEIBI PYHKITMOHUPOBAHUS (DHUPMBI
Jlemorpaduueckue GpakTopsbl.

Jlemorpadust - Hayka, U3ydaromasi HaceJleHHue, ¢ TOYKU 3PEHUS €ro YHUCICHHOCTH, IUIOTHOCTU U T.IL. J[is
MapKeTHHTra JemMorpaduueckas cpela MpeacTaBisieT coOoi - cocTaBieHHe TaOIUI] PHIHKOB B PAa3IUYHBIX
paiioHax u onpezesieHus TPUOIU3UTETFHON YUCIIEHHOCTH HACETICHUS U €T0 CTPYKTYPBHI.

2. DxoHOMHYecKHe (DaKTOpBl - XapakTep paclpelesieHUs] TOXOJOB C YYeTOM reorpaduieckoro
MECTOMNOIKEHUS, HHIISALUS, SKOHOMUYECKHI KpU3uc, 6e3paboTua u T.1.

3. Ilpuponusie pakTOpbl BKIIOYAIOT:

- 1e(UUIUT HEKOTOPHIX BHJIOB ChIPbs (pa3pylI€HHE O30HOBOIO CIJIOS, BBIPYOKH, MCTOLIEHHE PECYPCOB -
HepTH U T.11.);

- 3arpsA3HEHUS CPEJibl.

4. HayuHo — TexHUYECKHE (PaKTOPHI BKIIOYAIOT:

- YCKOPEHHUE HAay4HO - TEXHUUYECKOI'o Nporpecca;

- TIOSIBJICHUE HOBBIX TOBApOB, OMOTEXHOIOTUH, pOOOTOTEXHUKH H T.I1.;

- poct accurnoBanuii Ha HUOKP .

5. Ilonutuko-npaBoBbie (PAKTOPBI MPEACTABICHBI:

- 3aKOHOJIaTEIILCTBO 110 PEryIUPOBAHUIO IPEANPUHUMATEILCKOHN e TEIbHOCTH;

- IOBBIIIEHUE TPEOOBAHUN CO CTOPOHBI TOCYAAPCTBA 33 COOMIOIEHNEM 3aKOHOB,;

- POCTOM YHMCIIa TPYII 110 3aIUTE UHTEPECOB OOLECTBEHHOCTH.

6. KynsrypHble (pakTopbl ONpeaesisitoTcs:

- IPUBEP>)KEHHOCTD K KYJIBTYPHBIM TPaIULHIM;

- CyOKynbTypa B paMKax €IMHOM KyJIbTYpBI;

- BpEMEHHbIE U3MEHEHUSI BTOPUYHBIX KYJIBTYPHBIX IEHHOCTEH (IPUUECKH, MOAA);
- OTHOILICHHE JIIOZIEH K caMUM ce0e - MPUBEPKEHHOCTD K OTIPe/ICIEHHBIM TOBapaMm;
- OTHOIIICHHE JIIOZICH K 00IIEeCTBY, MPUPO/IE, K MUPO3TaHUIO (MHTEPECHI).

4. KoHTponupyeMble 1 HEKOHTPOJIHpYeMbIe (haKTOPbI

K uncny KoHTponupyeMbiX (aKTOPOB OTHOCSATCS Te€, KOTOpBIE YMPABISIOTCS OpraHu3alued U ee
COTPYIHUKAMHU IO MAPKETHHTY.

00J1aCTh IESITENLHOCTH,

oO01IMe 1eu;

KOPTIOpAlMOHHAsT KyJIbTypa (€IWHAs CUCTEMa IIEHHOCTEH, HOPM W TPaBHJI JEATETBHOCTH, Kyla BXOIST
BPEMEHHBIE TTOHATHS, THOKOCTh paboyueit cpessl, hopmanbHbIe U HepopMaTbHBIC OTHOIICHUS U T. 11.).

[Tocme TOro Kak BHICIIEE PYKOBOICTBO YCTAaHABIMBACT CBOM IEJIM, CIyX0a MapKeTHHTa HadyWHAeT
pa3pabaThiBaTh COOCTBEHHYIO CUCTEMY KOHTPOJIUPYEMBIX (PaKTOPOB:

BBIOOD IIEJICBOTO PHIHKA;
EJIM MapKETHUHTa, OPUCHTUPOBAHHBIC 60.]1])1].[6 Ha HOTpCGI/ITCHH HJIU ITPOU3BOAUTCIIA U T.A.;
OpraHu3aIys U KOHTPOJIb MAPKETHHTA (THIIBI, BUIBI U T. 11.);
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CTpyKTypa MapkeTwHra (IF000€ COueTaHWE €ro JJIEMEHTOB Ui JOCTHIKCHHS TOCTABICHHBIX LEIeH U
YIIOBJIETBOPEHUS 1I€JIEBOTO PHIHKA).

B cBoeM komIuiekce 3Tu pakTopbl 00pa3yroT OOIIYI0 CTPATETUI0 MAPKETHHTA.
Takum 00pa3oM, MOJKHO CIIeNaTh BHIBOA:
1. MapkeTHHIOBas cpesia COCTOUT U3 MUKPO U MaKpOCPE/IbI.

2. Ilpu mpoBeneHUH MapKETHHIOBBIX HCCIIEOBAHUNA Bce (PAKTOPhl MHUKPO M MaKpOCpeabl HEOOXOAMMO
YUHUTHIBATD.
B mukpocpene n1eicTBYIOT: BHYTPEHHHUE CUJIBL, IIPE/ICTABIICHHbBIE €€ MOAPAa3/IeICHUSIMU, BIUSIOIIMMU CBOEH
NEeSTeNIbHOCThI0 HAa NPUHATHE PpEHIeHUH PYKOBOACTBOM (UPMbI; BHEIIHWE CUJIbL, IpEACTaBICHHbIC
MOCTAaBIIMKAMH, MAapKETUHIOBBIMU IOCPEIHUKAMHU, KJIMEHTaMH, KOHKYPEHTaMH M KOHTaKTHBIMU
ayJUTOPAMHU.
Maxkpocpena BKiIOUaeT B cebs OCHOBHbIE (DaKTOPBI, BIUSIONIME HAa MHTEPECHl (PUPMBI: SKOHOMHUYECKHE,
nemorpaduueckue, HaydYHO-TEXHUUECKHUE, IPUPOIHBIE, TOTUTHKO-TIPABOBbIE, KYJIbTYPHBIE.

IIpakTnyeckoe 3ansATHE.
1 TlonsTtue cpenbl MapkeTuHTra. MapkeTHHTOBAs cpefia B cepe Typusma.
2 Awmanms BHyTpeHHEH cpenbl. BHyTpeHHss cpena (MUKpocpena).
3 Ponb u MecTO MUKpOCpPEIBI B pabOTe TyPHPEANIPHUITUS C OKPY>KEHHUEM: MAapKETUHTOBBIMH
MOoCPpCAHUKAMU; KOHTAKTHBIMU ayIUTOPHUAMU, KIIMCHTAMU, KOHKYPCHTAMH , [IOCTABIIUKAMMU.

4  BuemHss cpena (Makpookpyxenue). Ponb gemorpaduueckux hakropoB u ypOaHU3aIMH B
Makpocpene. JKOHOMUYECKUE, COLUATBHO - KYIbTYPHbIE, HOJTUTUKO-TIPABOBBIE (PAKTOPHI B MAaKpOCPEIE.
ITocraBmmku. MapKeTUHIOBBIE IIOCPEIHUKH.

5  KonraktHbIe aynuTopuu. [T1aBHBIC KOHTAKTHBIE ayTUTOPUH, TYPIPEANPUATHS: (PUHAHCOBAs cpena
(6anku, GUHAHCOBBIE, CTPAXOBbIC KOMITAHNUHM, HHBECTUIIMOHHBIE (OH/IBI U IpyTHE (PMHAHCOBO-KPEIUTHBIC
yupexaenus); CMU (mpecca, paano, TeaeBUaeHNE, MHTEPHET); 0OIECTBEHHOCTH (COIO3bI OTPEOUTENEH,
COIIMAJIbHBIC 00BEAMHEHUS, XKUTEIH, HE SBISIONIAECS OPTaHU30BaHHOW MacCoil, HaIpuMep O0UTaTeNTn
KypOPTHOH 30HBI); COTPYAHUKH (PUPMBI, OT MHEHHUS KOTOPBIX O ACSITEIBHOCTH CBOCTO TYPIPEIITPUSTHS
3aBHCHUT UX OTHOIIIEHUE K padore.

6  3amava TypHCTCKON OpraHU3alM — CBEJCHUE K MUHUMYMY HEOIaronpuaTHIX (pakTopoB cpeasl U
M3BICKAHUH BO3MOKHOCTEH OIIOCPEIOBAaHHOIO BO3ICUCTBUS HA HUX.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.ITonsiTHe cpeabl MapKETUHTA
2. AHanu3 BHYTpEHHEN Cpelbl
3. 3ydyeHue BHEMIHEN CpebI

Tema 4. MapKeTHHIOBbIE HCCJIETOBAHUA TypUcTHYeCKOro phiHka (ITK-3)
Jlekumus.
TEMA 4. MapKeTUHTOBBIE UCCIICIOBAHUS TYPUCTUUECKOTO PhIHKA
1. IToaxoap! K MOHSTHIO «PBIHOKY.
2. CopneprxaHue pbIHKA TypHU3Ma.
3.Ilpu3Haku 0XBara TYpPUCTUUECKOTO PHIHKA.
4. Tunbl pEIHKOB.
5. OcHOBHas 11eJ1b U3y4YeHUs1 EMKOCTU U KOHBIOHKTYPBI PhIHKA.

[Tonxon K MOHATHIO «PHIHOK» B CBOEM OCHOBAHMM HMEET IMOJIMTUKO-Ueonorudeckoe u umocodcekoe
cofiepaHue, Korjia B KaueCcTBE IVIaBHBIX XapaKTEPUCTUK PbIHKA PAaCCMaTPUBAIOTCS:

1) pbIHOK KaK KaTeropus OCYILECTBIECHUS O0IECTBEHHOTO TPOU3BO/CTBA;
2) pbIHOK KaK KaTeropus MOBEICHHUS XO35HCTBYIOIUX 00bEKTOB;
3) pPBIHOK KaK KaTeropus MbIIIJICHHUS.

BooO01ie, B MapKeTHHTe€ TEOPETUYECKOE MOHIATHE PhIHKA HE MCIONB3yeTCsl. PBIHOK HEM3MEHHO KOHKPETEH.
Bcenencreue 31Oro, mepen HadaloM €ro U3y4EeHHMs HYKHO YCTaHOBUTb, Ha KAaKOM HMEHHO DBIHKE
OCYILECTBIIIET CBOIO JAEATENBHOCTh Mpeanpusithe. Jas 3Toro HeoOXOAMMO TNPOU3BECTH BBIJCICHUE
KOHKPETHBIX TOBAPHBIX PBIHKOB, K KATETOPUM KOTOPBIX UMEET OTHOLLIEHUE U PBIHOK TypHU3Ma.



PeIHOK Typu3Ma cliefyeT ONpenesisiTh Kak O0IeCTBEHHO-9KOHOMUYECKOE SIBIICHHE, COSAMHSIONIEE CIPOC U
MpeUIOKeHNUEe I OCYIIECTBICHHS TMpoIecca KYIUTU-MPOJAXH TYPIPOAYKTa B KOHKPETHOE BpeMsl W B
KOHKPETHOM MECTE.

[Ipu onucaHuy peIHKa Typru3Ma HEOOXOAMMO YUUTHIBATH CIECAYIOIINE MOMEHTHI:

1) OCHOBHBIM IPEAMETOM KYILTH-TIPOJAKH SBIISIOTCS YCIYTH;

2) KpoMe TOKyIaTess U MpoJaBla, TYPUCTCKUI PHIHOK BKIIIOYAE€T HEMAJO€ KOJIUYECTBO MOCPEIHUYECKUX
3BEHbEB, KOTOPbIE 00ECIIEUYNBAIOT CBSA3b CIIPOCA U MPEITIOKEHUS;

3) crpoc Ha Typy CIyTU OTJIMYAETCS PSIIOM XapaKTEPHBIX 4epT — OOJIbIIUM pa3HOOOpa3reM yYaCTHHKOB
myTemecTBUuid (0  MarepHalibHbIM  BO3MOXKHOCTSM, BO3pacTy, LEIsIM U MOTHBaM), T'MOKOCTBIO
(MHIMBUYaJbHOCTHIO M HEMAJIBIM YPOBHEM pa3/eeHUs);

4) TyprpeIOKEeHUS TaK)Ke OTIIMYAIOTCS PSIZIOM XapaKTEPHBIX YePT — TPOUCTBEHHOCTh XapaKTepa TOBAPOB U
yCIyr B Typu3Me (IPUPOAHBIE PECypChl, CO3JaHHbIE PECYpChl, TypycIyrd), Hemanas (OHIOEMKOCTb
oTpaciiu, HeOobIIas THOKOCTh, KOMIUIEKCHOCTb.

PriHOK Typu3ma o4eHb MHOTOOOpPAa3eH BCIEACTBHE OTPOMHOTO KOJMYECTBA IMpejlaraéMbIX B €ro mpeaenax
yCIyr ¥ NPOAYKTOB. Pa3nuuaioT MHOTO OCHOBaHUM Uil KiacCHU(PHKAIMK Typu3Ma M COOTBETCTBYIOLIUX
CEerMEHTOB TYPHCTCKOrO pblHKa. HeoOxomumo mnepeducianTb T€ U3 HUX, KOTOpble 00NadaroT Oonblieit
3HAYMMOCTBIO HMMEHHO JJsi MAapKEeTUHTOBBIX HuccienoBaHuil. [lo mpusHaky TeppUTOPHAIBEHOTO
(pernoHabHOTO) OXBaTa BHIACISIOT PHIHKHU:

1) npuropoaHoro TypusMa (IOE€3[KHU TOPOJCKUX KHUTENEH 3a TOpoja BO BpeMs OTIyCKa HJIM B BBIXOJHBIE
TTHH);

2) BHYTPUPETHOHAILHOTO Typu3Ma (TTOE3IKH B Tpe/ieiax KaKoro-11u00 peruoHa);

3) BHYTpUTOCYAAPCTBEHHOTO TypU3Ma (I10€3/1Ka B IPEeiax roCyJapCTBEHHBIX I'PAHUL] CTPAHBI);

4) MEeXTyHApOAHOTO Typu3Ma (IyTEIIECTBHS 3a TIPEICIIbI CTPAHBI).

[To xareropuu XapakTEepPHBIX YEPT U COACPIKAHUS MAPKETUHTOBON JACSITEILHOCTH BBIACIISIOT PHIHKHU:

1) neneBoi, T. €. ppIHOK, HA KOTOPOM TYPHPEIANPUATHE OCYIIECTBIISET WIH COOUPAETCs OCYIIECTBISATH CBOIO
NEeSATEIbHOCTB;

2) IMyCTOM, T. €. pBIHOK, HE 00TaTafOIIHI MePECTICKTUBOM IJIs MPEIJIOKESHHSI KOHKPETHBIX YCIIYT;

3) OCHOBHOM, T. €. pBIHOK, I7I€ OCYILECTBIISETCS OCHOBHAS ACSATEIbHOCTD TypPIPEIIPUITHS;

4) m0OGaBOYHBIN, T. €. PBIHOK, TJC PEaM3yeTCs OT/ICIbHBIN 00bEM YCIIYT;

5) pactyummii, T. €. PBIHOK, OONAJArOIIUN JCHCTBUTEIHHBIMU TMEPCICKTUBAMH JUIS yBEIWYeHHs 00bema
MPOJAXK;

6) TMPOCIOCHHBIN, T. €. PBIHOK, XapaKTEPH3YIOUIMHCA HECTaOMJIBHOCTbIO KOMMEPYECKHX OMepaluii, HO
001101 BO3MOXXHOCTBIO NEpeX0Aa B KAaTETOPHIO aKTUBHOTO PBHIHKA TPHU OIpPEICICHHBIX YCIOBHSIX.
TeM HE MEHEe OH, BOBMOYKHO, CTAHET U ITyCTHIM PHIHKOM.

Takast cucremarnzanus Hy)KHa JJIs IUIAHUPOBAHUS MAPKETHHIOBOW AedTenbHOCTH. Eciu Typnpeanpusitue
HE yJOBJETBOPEHO MaciTabaMu cObITa, TO OHO aHAJIU3UPYET BO3MOXKHOCTH U HAXOAUT MHCTPYMEHTHI IS
YBEJIMYEHUS PhIHKA.

I'maBHas 1enb WM3y4YeHHs PHIHKA 3aKIIOYAETCS B YCTAaHOBJICHUH YCIIOBHM, IPU KOTOPBIX OCYIIECTBIISETCS
HauOoJee MOHOE YAOBJIETBOPEHHE CIIpOca MOTpeOUTENe TYpHUCTCKUX YCIYT W UX NPUOBLIBHBIN COBIT.
Benencrteue 5TOro mIaBHOM 3ajadeld aHalnM3a pHIHKA SBISIETCA OLEHKA COOTHOLUEHUs CIpoca H
NPEVIOKECHNUSI HAa TYPUCTCKHE YCIYyTM B HACTOALIMM MOMEHT BpPEMEHH, T. €. KOHBIOHKTYPHI PBIHKA.
Cuctematnueckoe HaOmoneHne 3a (OPMUPOBAHHEM KOHBIOHKTYPBI BKIIIOYAaeT cOOp, COXpaHEHHeE,
KOHTpPOJIb, HCIIpaBJIEHUE, TIPyNIUPOBAaHHE W MEPBUYHYIO 00pabOTKy mnpuoOperacMoil HHPOpPMAIUH O
COCTOSIHUM HCCIEeAyeMOoro pbiHKa. Llenb M3ydyeHus KOHBIOHKTYPHBIX JaHHBIX — OOHapyKeHHE
3aKOHOMEPHOCTEH ¥ TEHJCHUMH pPa3BUTHUS KOHBIOHKTYPHl H3yyaemMoro poiHka. C  [OMOIIBIO
MIPOaHATU3UPOBAHHBIX MTOKa3aTeJIe MOXXHO OIICHUTh KOHKYPEHTOCIIOCOOHOCTh TYPHPEANPHITUS C TOUYKH
3peHHs JJOCTUTHYTOTO UM PBIHOYHOTO MOTEHIHAIA.

HecomMHEeHHO, 4YTO C YBEIMYEHUEM PBIHOYHOW [OJIM MECTOIOJIOKEHUE TYPHIPEANPUATUS HA pPHIHKE
CTaHOBUTCS Bce Oosiee cTaOMIbHBIM. PRIHOYHAS OIS TYpIPEANPHUATHS MAaKCUMAaJIbHBIM 00pa30M OKa3bIBaeT
BIIUSIHUE HA 00BEM MPUOBLITH.

IIpakTnyeckoe 3ansATHE.
1.CtpykTypa TypHUCTCKOTO PbIHKA
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2. OueHKa KOHBIOHKTYPBI pbIKa
3. OnpeneneHnue EMKOCTH PbIHKA

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1 CrpyKTypa TypHCTCKOTO PhIHKA.

2 PBIHOK Typu3Ma M €ro OCHOBHBIE pu3Haku. Kimaccudukamu TypucTckux peiHKOB. [1o mpu3Haky
TEPPUTOPHUAIBHOIO (pErMOHANBHOI0) 0XBaTa. [10 MapKEeTHHIOBOM NEATEIBHOCTH.

3 OcHoBHas 1enb cOopa nHGOPMALIMH [T aHAIN3a KOHBIOHKTYPBI phIHKA. Pe3ynbraTsl anammsza
KOHBIOHKTYPBI pbIHKa. OniepaTuBHbBIN 10KIaA. AHAIN3 KOHBIOHKTYPHI.

4 KoHbBIOHKTYpoOOpasyromue (pakTopbl, BIUAIONINE HA PA3BUTHE PHIHKA HIIM TOPMO3SILUE €TO:
YCTOWYHMBBIE; IPEXOIAIINE; HIUKINYECKUE; HEIUKINYECKUE.

5  llenb KOHBIOHKTYPHOTO aHAJIM3a. JTalbl U3y4eHUsI KOHBIOHKTYpbI: O0I1eX03s1iICTBEHHBIH;
Ortpacnesoit; OTAeNbHOTO TOBapa.

6  KonuuecTBeHHas XapaKT€pUCTHKA KOHBIOHKTYPBI PbIHKA

1. Typusm, 6e3yCIIOBHO, UMEET SPKO BHIPAKCHHBIM CE30HHBINA XapaKTep, MOATOMY OCOOBIN HHTEpPEC
MPEJICTaBIISIET U3yUeHUEe JUHAMUKH MPOBEICHUS 3apyOeKHbIX MyTeUIeCTBUI M0 MecauaM. Eciiu cocTaBUTh
rpaduk moe3nok 3a pyoex, To MOXKHO YBHJIETh, UTO MTOMECSIUHAs JUHAMUKA YUCIIa Ye3KAIOIINX 3a pyOex
TYpPUCTOB OCTAETCS IO0CTATOYHO BBICOKOW M3 TO/ia B IO U IOBOJIbHO cTaOmibHA. OTKIOHEHUS OT
COBOKYITHOTO HampaBJIeHUs BbI3BaHbI, KaK MIPAaBUJIO, HECTaHIAPTHRIMU 0OcTosTEeNRCTBAMH. Hampumep,
pPE3KOE CHUKEHHE YKCIIa BBIEXABIINX TYPUCTOB Ha ocTpoB ['yam B suBape 1998 roga cBa3aHO ¢ MOUTHBIM
TailpyHOM, a pOCT X KosimuecTBa B Mae 1996 roga — ¢ ymadyHbIM COBMEIICHUEM BBIXOAHBIX AHEH. Kakum
00pa3oM MOXKHO CITIaIUTh CE30HHBIN XapakTep TYPUCTCKOU cPepbl ACATEITHHOCTH?

2. OxapakTepu3yuTe KaKk MOKHO TOUHEE PBIHOK SKCTPEMAJIBHOTO Typu3Ma. KakoBa eMKOCTh TaHHOTO
pBIHKA?

Tema 5. MapkeTHHIOBBIE HccJIeA0BaHus TypucTH4eckoro npoaykra (IIK-3)
Jlexknus.
TEMA 5. MapKeTHHIOBbIE UCCIIEA0BAaHUS TYPUCTHUECKOTO ITPOAYKTa
1.MapkeTHUHroBO€ MOHUMaHUE TOBApa U YCIYTH.
2 Xapakrepuctuku ycryru. Kimaccupukanuu yciyr.
3. YpoBHH TOBapa.
4. Konnenmms JKIIT.
. ACCOPTHMEHTHAs NOJIUTHKA.
. DTaIbl cO34aHMs HOBOTO TOBApa.
. MapouHast monuTuKa.
. OCHOBHBIE TOBapHbBIE CTPATETUU.

— 00 3 O\ W

. MapkeTHHroBO€ MOHUMaHHUE TOBapa
To, yTO MPOU3BEIEHO, B MAPKETUHIOBOM CMBICIIE HA3BaTh TOBAPOM HEJIb3sl. DTO BCETO JIUIIb TIPOAYKT.

[TpomyKT — 3TO KOHKPETHBIN pe3yinbTaT UCCIEA0BaHNM, pa3padoTOK U pon3BocTBa. [IpoayKT HeceT B cebe
T€ CBOICTBa, paJu KOTOPBIX TOBap 3areM KeM-HUOydb KYIUIeH, OH oO0iajaeT KauecTBaMHU, KOTOpHIE
XapaKTepHU3yIOT €r0 OCHOBHYIO HalPaBJIE€HHOCTD (JJ1s1 MUTaHUs, rapAepoda, MpoJoHKeHUs POU3BOJCTBA U
T.J.).

[Ipoaykr obnamaer omnpeneiaeHHbIM KauecTBOM. KayecTBO — COBOKYHMHOCTh XapaKTEPUCTHK MPOIYKTa,
KOTOpbIE OTBEYAIOT Ha BOIIPOC: «KAKOW MPOAYKT MIPOU3BEICH ?»

B noHsiTHE KauecTBa MPOAYKTA BXOMIST:

-- TEXHUKO-9KOHOMHYECKHIE XapaKTePUCTHKHU;

-- TEXHOJIOTHSI U3TOTOBJICHHUS (€€ COOCTBEHHOE KaueCTBO);

-- HAACKHOCTb U JOJITOBCYHOCTD,

-- COOTBETCTBHE MPEIIOIAracMOMy Ha3HAYCHUIO;

-- DKOJIOTUYHOCTH (COOTBETCTBUE TPEOOBAHMSIM 3AIUTHI OKPYKAIOIICH CPEIIb);

-- BPrOHOMHYHOCTH (y4eT CBOMCTB U OCOOCHHOCTEH UEI0BEUECKOTO OpraHu3Ma);

-- 3CTETUYHOCTD (BHELIHsS (popMa U BUJ, IPUBJIEKATEIbHOCTb, BEIPA3UTEIBLHOCTB).
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BaMeTI/IM, YTO Ka4€CTBO — 3TO TO, UTO CUHUTACT TAKOBBIM HOTpGGI/ITeHL, a HC MPOU3BOAUTCIIb. KauectBO B
MapKCTUHI'OBOM CMBICJIC — 3TO MHOKCCTBO «Bw»:

A — COBOKYITHOCTh XapaKTEPHCTHUK, COCTABIISAIONINX Ka4ECTBO MPOIYKTA C TOYKH 3PECHUS TIPOU3BOUTEIICH;
B - COBOKYITHOCTH XapaKTEpPUCTHK, COCTABISIONINX KAY€CTBO MPOAYKTA C TOYKHU 3peHHs moTpeduTeneii (B =
);

- XapaKTePUCTHKH, IEHCTBUTENILHO MPUCYTCTBYIONINE B MPOAYKTE 9001acTh TIepeceueHusi MHOKECTBO A U
B);

- XapaKTepUCTUKH, OTCYTCTBYIOIINE, HO B IPOAYKTE IPUBHECEHHBIE OTPEOUTEIIMH;
(A- ) — XapaKTepHCTHUKH TMPOAYKTa, JCHCTBUTEIBHO IPHUCYTCTBYIONIME B HEM, HO HE 3aMCUYCHHBIC
MOTPEOUTEIISIMHU.
Jliist mpeBpamieHnst MPOM3BEICHHOTO MPOAYKTA B TOBAP HY)KHA TOAICPIKKA.

[Tognepkka MpoayKTa — 3TO KOMIUIEKC MAapKETHHTOBBIX Mep, OOecneyMBaromuX OOCTyKUBaHHUE,
TPaAHCIIOPTUPOBKY, XpaHEHHE, O€30IIaCHOE U TPAMOTHOE HCIIOIb30BAHUE MPOIAYKTA.

B rpynny nogaepKku npoayKTa BXOIAT CIEAYIOIUE JIEMEHTHI:

1) Bce, uTO MoMoraeT coepeusb MOTPEOUTENBCKUE CBOMCTBA MPOAYKTa BIUIOTh 10 MOMeHTa nponaxu. Crona
OTHOCATCS TPAHCIIOPTHBIE YCIYTH, YIIAKOBKA, MAPKUPOBKA, CPEJICTBA XPAHEHHUS.

2) Mepbl 10 00ECTICUCHHIO TTOTPEOUTENST TOKyMEHTAIME Ha MPOAYKT: 00yUeHHE MOTh30BaHUIO TIPOAYKTOM,
HEOOXOIMMBIE TaPAHTUH, BBITIOJIHEHHE MIEPBOI IOMOIIX TI0 PEMOHTY.

3) COmyTCTBYIOIIME TPOAYKTHI W YCIyTH, 0€3 KOTOPBIX HE MOXET OBITh YCICUIHBIM HCIOJIh30BaHUE
OCHOBHOTO TIPOIYKTa, HAIPUMED, AIEKTpoOaTapekn it OyIUITbHUKA, HEOOXOIUMbIE XUMUKATHI U TJICHKH
JUTSI BiTasienblia (hoToarmapaTypsl U T.I1.).

YroOBI 3TOT0 JOOUTHCSA, UCTIONB3YIOTCS TaK Ha3bIBAEMbIE HHCTPYMEHTHI MapKETHHTA.

K wuHCTpyMeHTaM MapKeTHHTa OTHOCATCS: TpaMOTHAas pEKJIaMHas KOMITaHUS, HaJaKCHHBIH COBIT,
s dexTuBHOE 00CTY)KMBAaHUE, IPOYHBIE CBS3H C OOIIECTBEHHOCTHIO, THOKAsK TIOJTUTHKA IIEH.

BHemamit crioit «JTyKOBHITBDY OMpEEseTcss COOCTBEHHO phIHKOM. Ha Hem ToBapoM obecrmeunBaeTcs
HEY/IOBJIETBOPEHHAss MOTpeOHOCTh. ToBapy B MAapKETHHTOBOM CMBICIIE OTBEYAeT BHEIIHUNA CIIOH
«JTyKOBUIIBD».

B nientom hopmyity ToBapa B MapKETHHIOBOM 3HaYEHUHM MOXKHO BBIPA3UTh CIIETYIOIIUM 00pa3oM:
TOBAP = [TPOAVKT + ITOAJEPXKA + UHCTPYMEHTbBI MAPKETUHIA

ToBapnasi eauHumna - 000COONEHHAs LEIOCTHOCTh, XapaKTepusyemas IMOKa3aTelssMU BEIMYHHBI, LIECHBI,
BHEIIIHET0 BHJIa U IPOYUMH aTpubyTaMu (Hampumep, TyOHas momaja - ToBap, a TIOOHK - €IMHHIIA TOBApPa).

2. Knaccuguxkanus ToBapoB

Crnenuanuctsl Kiaaccu(UUUPYIOT TOBAPHOE MHOXKECTBO I10 PAa3IUYHBIM INpPU3HAKaM, NIABHBIA cpeau
KOTOPBIX — L1€J1b IPUMEHEHHS TOBap.

ITo nenu npuMeHeHUs: TOBapbl MOAPA3AEIISAIOT HA:

-- TOTPeOUTENBCKUE TOBAPHI — TOBAPHI, HEIIOCPEACTBEHHO MPEIHA3HAYECHHBIC /Ul YAOBICTBOPEHHS JIMUHBIX
moTpeOHOCTEH JTFONEH;

-- TOBapbl MPOU3BOACTBEHHOIO HAa3HAYEHUS — TOBAPbI, UCIOJIb3yeMbIC IS MPOJODKEHHS MPOU3BOJICTBA
JPYTUX TOBApOB (CpeICTBA MPOU3BOACTBA).

Jlnist TOTpeOHUTENbCKUX TOBAPOB B MAPKETUHIE CYIIECTBYET ABE (popMbl ux kinaccuduranuu. Ilepsas ¢popma
OCHOBaHa Ha XapakTepe noTpedaeHus. [Ipu 3ToM BBIIENSAIOT TPU KaTErOpUH TOBAPOB:

1) ToBapbl KPaTKOCPOYHOT'O TOJIb30BAHMSI, UCIIOIb3YEMbIE OJUH MM HECKOJIBKO pa3 (MBLJIO U MSCO, CITUYKH
U ra3era);

2) TOBapbl AJTUTEIBHOTO MOJB30BaHUA. OHHM HCHOIB3YIOTCS MHOTOKPATHO (aBTOMOOWIIM M XOJOAUIBHUKH,
OJIe’K]1a ¥ OOYBB);

3) ycayru — 3TO JAEHCTBHS, MPHUHOCSIINE YEJIOBEKY IOJIE3HBIM pe3yibTar U yHAOBJIETBOPEHHE. YCIYTH
SBJISIIOTCSI OOBEKTOM MPOJNaXkH (PEMOHT YacoB, IOIIMB ONEXKIbI, CTPHXKKA, IepeBo3Kka Mebenn). Yeiayru
HEOCSA3aEMBl.

Bropas popma kmaccudukanum moTpeOUTENHCKUX TOBAPOB OCHOBaHA Ha TOBEICHUM TOTPEOUTENS, €ro
IIPUBBIUKAX B MOTpeOeHNH. B Hell Takxke BBIIENAIOTCS TPU KaTeropuu TOBAPOB:



1) ToBapbl MOBCEAHEBHOTO CIPOCAa — 3TO TOBApPbI, KOTOPbIE IMOKYIAIOTCS 4YacTO, HE 3aJyMbIBasCh, U C
MUHUMAJTbHBIMU YCHIUSIMU HA UX CpPaBHEHUE MEXIy CO00W (CIUYKH, KAHIIENSIPCKUE MPHUHAIICKHOCTH,
XO35IMCTBEHHBIEC MEJIOUH ).

2) TOBaphl THIATEIBHOTO BEIOOpA — ATO T€ TOBAPHI, IIPH MOKYITKE KOTOPBIX CPABHUBACTCS WX KaY€CTBO, IICHA,
BHEIIHEEe O(OpPMIICHHE C aHAJOTHYHBIMH ToBapaMu (OfeXk7da, DSJIEKTPOOBITOBBIE TOBaphl, MeOEh).
[TorpeOuTens MPUKITAIBIBACT YCHIIHS MO MTOUCKY TaKUX TOBAPOB, IMOKA HE HAXOMUT MOIXOISIIUN IS HETO
TOBAp.

3) mpecTH)XKHbIE TOBAaphl — O3TO TOBApbl, KOTOphIE JMOO JEHCTBUTENBHO 007a/1al0T YHUKAJIbHBIMU
XapaKTepUCTUKAMHU, JTUOO aCCOIMUPYIOTCS C Ha3BaHUEM U3BECTHOU (PUPMBI — TPOU3BOAUTEIIS.

TOBapI)I IMPOU3BOACTBCHHOI'0 HA3HAUYCHUA MHOAPA3ACTIAIOTCA B 3aBHUCHUMOCTHU OT CTCIICHU HMX YYacCTUSA B
mponecce IMpoOu3BOACTBA Ha CBIPbC, MaTr€puajlbl KW TOTOBBIC ACTAIHU, IIOJTHOCTBIO HMCIIOJIB3YEMBIC B
IMPOMU3BOACTBEC, UJIX Ha TC, KOTOPBbIC CTAHOBATCS YaCTbIO KOHEYHOM IMPOAYKIIUH.

HpI/IMeHI/ITeHI:HO K HOTpGGI/ITeHBCKI/IM TOBapaMm M K ToOBapaM TMPOU3BOACTBCHHOIO HAa3HAYCHUA
HUCIOJIB3YIOTCA pAa3JIMYHbIC HHCTPYMCHTBI MApKCTHUHTI 4, cneumbnqecm/le CTpAaTCrus U TaKTHUKA.

3. KoHuenuus )KU3HEHHOTO LIUKJIa TOBapa

Kaxnapiii ToBap, 3amynieHHbId B KOMMEPUYECKOE MPOU3BOACTBO, UMEET KU3HEHHBIN IIUKII, OTHAKO XapaKTep
U TIPOTSKEHHOCTh €T0 IPEayraaaTh HEJETKO.

Tunwuneiii sxu3HeHHbd 1K ToBapa (JKIIT) m xapakrep cOwita m mpubObum Ha mpoTskeHun (OKIT)
MPEICTaBIICH KPUBOW Ha puc.3.

Puc. 3. )KuzHeHHbII LUKI TOBapa

VY pa3nuuHbIX TOBAPOB Pa3HbIN )KM3HEHHBIN UK. OH MOXKET IJIUTHCS OT HECKOJBKUX [THEH 10 AECATKOB
JIET.

BrniepBrie KoHIEMIMS KU3HEHHOTO IMKJIA TOBapa Oblja OMyOJWKOBaHA aMEPUKAHCKHUM MapkeTojorom T.
JIeButOoM B 1965T

KuzHeHHBI NyTh TOBapa MMEET pa3lIMYHbIE 3Talbl, KXKIBIM M3 KOTOPBIX TpeOyeT OT MpeAnpusTUs
COOTBETCTBYIOLIUX CTPATErHH U TAKTUKU PHIHOYHOTO MOBEIECHUSI.

ITpu 3TOM 3a7a4a MapKETUHTA: YIUIMHUTh POAOJKUTEIBHOCTh )KU3HEHHOT'O LIMKJIAa TOBAapa Ha PhIHKE.
JKv3HEHHBI LMK TOBapa COCTOUT U3 HECKOJIBKUX ITAOB UM CTAaIui:

- HCCIIeIOBaHME U pa3paboTKa ToBapa;

- BBIBEJICHHME Ha PBIHOK;

- pocT cnpoca;

- HaChIILIEHUE PbIHKA (3PEIOCTH);

- cIaji crpoca;

- peaHuMaIHH.

Bo3MmoxHbIE BapyaHThI IPOUIEHUS KU3HU TOBapa:

1) 3a cueT MHTCHCUBHOM PEKJIaMbl, U3MCHCHHUS YITaKOBKH, MAaHEBPEHHOCTH IICH, PEOPTaHU3AI[UH CUCTEMBbI
cObITA.

2) MoxHO omepeThesi Ha MPUBEPIKEHHBIX ATOMY TOBapy MmoTpeduTeneii.
3) pe3KO COKpaTHUTh 3aTpaThl HA MPOU3BOACTBO U COBIT.

CymiecTByeT NpaBHUIIO: OJAromoiydyue MPEeanpusaTHs oOecrednBaeTcsi HAICKHO TOJNBKO TOTJA, KOTIa
KU3HEHHBIC IIUKJIbI PA3JIMYHBIX TOBAPOB, BBIITYCKAEMbBIX UM, IEPEKPBIBAIOT IPYT JIpyra. JTO O3HAYAET, YTO
€IIe 10 MOMEHTA HACBIIIEHUS PHIHKA OJHUM TOBAPOM HA PHIHOK JIOJDKCH OBITh BBEICH YXKE CIICAYIONIUH,
HOBBII TOBAp.

IIpakTH4eckoe 3aHATHE.
1. Ctpykrypa TypuctcKoro npoaykra. [loHsITHE TypUCTCKUI TPOIYKT.
2. Tpu snemeHTa TyplIpoAyKTa: Typ, TYPUCTCKO-3KCKYPCHOHHBIE YCIIYTH, TOBAapHI.
3. JIee maBHBIE (DOPMBI TYPOB: C CONPOBOKIACHUEM U O€3 CONIPOBOXKICHHS.
4. IloHsATHE «TYPUCTCKUI MAKET». DIEMEHTBI «TYPIIAKETA».

5. [MozummonnpoBanue mpoaykra. Ero ¢popmel. Kpurepun nozunmonupoBanust: pundecke arpuOyThl; THIT
cepBHcCa; MEPCOHATl MECTO PACTIONIOKEHUS; UMUIK. ATpUOYTHI TYpIPOAYKTA.
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6. IlIpoctsie ocHOBaHHbIE Ha (pu3nyeckux cBoiicTBax arpuOyThl. CIOKHBIE OCHOBAaHHBIC Ha (PH3MUECKUX
CBOWCTBax arpuOyTHI.

7. AbctpakTHble aTpuOyThl. 3HAUUTENBLHOCTh aTpUOyTOB M UX CYOBEKTHB - HOE BOCIPUATHE U3MEHSCTCS B
3aBUCUMOCTH OT JIFO/IeH U KJIaCCOB TOBAPOB.

8. Tpu sTama nporecca MO3UIMOHUPOBAHUS: HAXOKICHHE COBOKYITHOCTH MOTEHIMATIBHBIX KOHKYPEHTHBIX
MPEUMYIIECTB; BbIOOP KOHKYPEHTHBIX MPEUMYIIECTB M OIOBELICHHS O HHUX KIHEHTOB; IPOJBMXKECHUS
BBIOpAHHOM MO3UIMK HAa N30PaHHBIN 1IETIEBON PHIHOK.

9. )KuzHeHHbIN TUKI TYPUCTCKOTO NpoAaykTa. CyTh TEOPUH )KM3HEHHOTO ITUKJIAa TOBAPOB.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1. CTpykTypa TyplnpoayKTa: Mpupoja, 10CTONPUMEUaTeIIbHOCTH; CIIOCO0 pa3MeIeHusI TYpUCTOB; MECTa
00IIIeCTBEHHOTO MUTAHMS; 000PYI0OBaHUE IS OT/ABIXA, CIIOPTA; BO3MOXKHOCTHU TTEPEMEIICHUSI.

2. Typyciayru pa3nensrorcs Ha OCHOBHBIC (TIPEyCMOTPEHHBIE IOTOBOPOM U OTUTaYE€HHBIC TYPUCTOM) U
n00aBOYHBIC (KOTOPHIE OTUIAYMBAIOT BMOMEHT TOTPEOJICHHSI, BO BpEMS TypHE UM B MECTE MPEObIBAaHUS ).

3. «IInaney muTanus TypucToB B roctuHUIaxX. EBponeiickuii man (European Plan, EP). [Tutanue
TYPHCTOB HE BKJIFOUCHO B IIEHY MPOXXKUBaHUs. DTOT 1iiaH Hanbosee nomyisipeH B CIIIA u GonbimnHCTBE
KpPYTHBIX TOPOJOB MUpA.

4. Koutunentanpubiit ian (Continental Plan, CP). llena npokxuBaHus BKIIIOYAET JETKHIA
«KOHTHHEHTAIBHBII» 3aBTPAK, COCTOSAIINI 13 Kode, Oymouku, Macia, pkeMa u T. 1.

5. bepmynckuii mnan (Bermuda Plan, BP). Llena npoxxuBaHus COAEpKUT MOJHBIH «aMEPHUKAHCKUI)
3aBTpak B roctuHULe. O0e 1 Y)KUH HE BKITIOUCHBI.

6. MomudunmpoBannsiii amepukanckuii miad (Modified American Plan, MAP). llena npoxuBaHus
COZICPXKUT B ce0Oe 3aBTpaK — WU «KOHTHHEHTAIbHBIN» (B EBpoIIe), MM IOTHBIA — U €1le OAWH IPUEM
numm, 00bI9HO yxuH. B EBporie 3TOT miiaH, Kak IpaBuiio, UMEHYIOT MOy TTAHCHOHOM.

7. Amepukanckuii iad (American Plan, AP). llena npoxxuBaHusI COIEPKHUT B ceOe 3aBTpaK, 00€ U YKHH.
B EBporne 3TOT 1j1aH UMEHYIOT MMOJIHBIM TAHCHOHOM.

Tema 6. CermenTHpPOBaHHE TypuCTHYeCcKOro poiHka (ITK-3)
Jlexknus.
TEMA 6. CerMeHTUpOBaHUE TYPUCTUYECKOTO PhIHKA
1. CylmHOCTh CETMEHTUPOBAHUS PHIHKA.
2. OcHOBHa#s 11€JIb CETMEHTUPOBAHUS.
3. Kputepuu cerMeHTUPOBAHUS.
4. Ilpu3HaKku U KPUTEPUU CETMEHTUPOBAHUS PHIHKA.
5. Bunel neneBoro MapkeTHHra B 3aBUCUMOCTH OT CETMEHTUPOBAHUSI PhIHKA.
CyLIHOCTh CETMEHTHPOBAHUSL.

JIto00#t pEIHOK COCTOMT M3 MOKyTMareliel, OTIMYHBIX 10 BKycaM, JKeJlaHusM, MoTuBaM. [Iporiecc pa3ouBKu
noTpeduTesneil Ha TPyNmbl HA OCHOBE T€X WJIM MHBIX MPU3HAKOB (pa3ivuuil B HYXAaX, XapaKTEPUCTUKAX
WM TTOBE/ICHNH ) Ha3bIBAETCA CETMEHTUPOBAHUEM PHIHKA.

COOTBETCTBEHHO PBIHOYHBIM CETMEHT — 3TO IpyMIa MOoTpeOuTeNnei, OpUEHTHPYIOUINXCS Ha OTHU U T€ XKe
XapaKTePUCTUKU TOBapa W OIMHAKOBO PEArvpyloIIMX Ha OJMH M TOT K€ HAOOP MOOYAUTENbHBIX CTUMYJIOB
MapKeTHHTa.

I'maBHas 11€1b CETMEHTHPOBAHNUS PhIHKA — 00€CIIEUNTh aJPECHOCTh TOBApA.

CermeHTHpOBaHME PBHIHKA:

MO3BOJISIET B MAKCHMaJbHOM CTENEHHM YIOBJICTBOPUTH MOTPEOHOCTH IOKyNaTreaed B pPa3sHOOOpPa3HbIX
TOBapax;

o0ecrneYnTh ONTUMH3ALMIO 3aTPaT NPEIIPUATHS Ha pa3paboTKy, BBIIYCK U pealn3aluio TOBapa;

noMoraet BbIOparh 3(P(PEKTUBHYI0 MApPKETUHTOBYIO CTPATErHI0, OCHOBAHHYIO Ha NMOHMMAHHUH IOBEICHHS
MIOTCHIUAIbHBIX ITOKYIIaTeIIeH;

CIOCOOCTBYET YCTaHOBICHHIO JOCTHKHUMBIX Iieneil pupmsl;

MOBBIIIACT YPOBEHb MPUHUMAEMBIX PEIICHUH, 00ecIeuynBaeT nX 000CHOBaHNE HEOOXOAMMOM HHpOpMaIuen
O TeKyIICH CUTyallly ¥ MPOrHO3aMH Ha OyyIiee;



o0ecreyrBaeT MOBBIICHUE KOHKYPEHTOCTIOCOOHOCTH TOBapa U (pUPMBI;

MO3BOJISIET CHU3UTh KOHKYPEHIIMIO ITyTEM IepeX0o/ia Ha HEOCBOEHHBIN CETMEHT PhIHKA;

YBSI3bIBAET HAYYHO-TEXHUYECKYIO MOJIUTUKY (PUPMBI C 3alIpocaMi KOHKPETHBIX MOTpeOuTenei.

Bmecre ¢ TeMm, CErMEHTHMPOBAHHME YBEIMUYUBAET 3aTPaThl, CBA3aHHbIE C HCCICIOBAHUSAMHU PBIHKA,
COCTaBIEHMEM  BapMaHTOB  MApKETHHIOBBIX IpPOrpaMM, IMPUMEHEHHEM  Pa3IUYHBIX  CIOCOOOB
pacrpeeneHusl.

Kpurepun cerMmeHTHpOBaHUSI.

PaznuuaroT npu3HaKu ¥ KPUTEPUU CETMEHTUPOBAHUS PHIHKA.

[Tpu3HaK CErMEHTHPOBAHUS — ATO MOKA3aTelb CII0CO0a BBIICICHHUS JAaHHOTO CETMEHTA Ha PBIHKE.

Kpurepuii cerMeHTHpOBaHUS — 3TO MOKa3aTelb TOTO, HACKOJIBKO BEpHO (pupma BbIOpana TOT WJIM MHOH
PBIHOK JUISl IESITEIbHOCTH.

JUisi CerMeHTHpPOBaHUS pbIHKA MOTPEOUTENBCKUX TOBAPOB OCHOBHBIMU IPU3HAKAMHU  SIBJISIOTCS:
reorpaduueckue, feMorpapuueckue, ColualbHO-I)KOHOMUUECKHE, ICUXorpaduyeckue, NoBeJeHUECKUE.
OCHOBHBIE KPUTEPUU CETMEHTUPOBAHUS PHIHKA!

KOJIMYECTBEHHbIE T'PAaHUIBl — K HUM OTHOCHUTCSI €MKOCTh CETMEHTa, TO €CTh OTBET Ha BOIIPOC, CKOJIBKO
TOBAapOB M KAaKOil CTOMMOCTH MOTYT OBITh Ha HEM pEaJN30BaHbl, KAaKOMY KOJIMYECTBY pEAJbHBIX H
MOTEHIMAJIBHBIX MOTpeOuTeNel, KaKoBa IJIONIAa b CErMEHTa, KaKue pecypchl HEOOXOAMMO 3aJ1eCTBOBATH B
3TOM CIydYae;

JOCTYITHOCTh CErMEHTa — XapaKTEepPH3yeT BO3MOXHOCTh COBITa MPOAYKIMH Ha JAHHOM DPBIHKE: HaTU4ue
CKJIaJIOB, TYHKTOB NEpepabOTKU IPY30B, Mara3uHOB, TPAHCTIOPTHBIX BO3MOKHOCTEH U T.I1.;
MH(POPMALIMOHHAS HACBIIICHHOCTh CETMEHTa — ONpPEAETseT BO3MOKHOCTH IOJYYUTh HEOOXOIUMYIO
PBIHOYHYIO MH(DOPMAIIHIO [T CO31aHMs OaHKa JaHHBIX IO COOTBETCTBYIOIICH TPYIIIE MOTpeOUTENeH;
CYIIECTBEHHOCTh CETMEHTa — MPEIOIaraeT onpeieieHue MPOYHOCTH BBIJICICHHOM TPYIIIBI TOTpeOuTeNneit:
HE pacmajiercsl JId OHAa, YCTOWYMBHI JIM €€ TMOTPEOHOCTH B OTHOIICHWH MPOM3BOAMMOIO TOBapa; B
NPOTHBHOM CIlydyae MOXHO IIONACTh B CETMEHT, IJie KOHKYPEHTbl HMEIOT NPOYHbIC MO3MIUHU, WIN
NPEIOKHUTH TOBAP C HEYSTKUMHU a/IPECHBIMH MTPU3HAKAMHU, KOTOPBI HEe OyJIeT MpU3HAH NOTPEOUTEISIMH;
NPUOBUIBHOCTD, JOXOAHOCTh CErMEHTAa — XapaKTepHU3yeTcs, KaK MPaBUJIO, TAKUMHU IOKa3aTesIMM, Kak
HOpMa MPHUOBLIN, MPUPOCT O0IIeH MPUOBLTH PUPMBI, TOXOJ Ha BIOKEHHBIA KalUTall, pa3Mep JUBHICHI0B
Ha aKIHIO;

3alIMIIEHHOCTh OT KOHKYPEHIMM — O3HayaeT INPaBUIIbHYIO OLEHKY COOCTBEHHBIX IIAHCOB Ha yCIeX B
JAHHOM CErMEHTE U BO3MOYKHOCTEH KOHKYPEHTHBIX (PUPM.

PbIHOUHBIE CErMEHTBI OLIEHUBAIOTCSI C TOUKU 3PEHMsI MX MPUBJIEKATEIbHOCTH B KAaUECTBE MAPKETHHIOBBIX
BO3MOKHOCTEH 1J1s1 GUPMBI. DTO MPEANOIaraer:

aHanmu3 pucka. Puck onpenensercs myreM CyMMHpPOBaHHUsS Bcex (pakTopoB pucka. Pacuer Benercs oTaenbHO
0 KaX/IOMy CETMEHTY U BBIOMpAETCs TOT, Y KOTOPOTO CyMMa MEHBIIIE;

U3ydeHHe JEMCTBYIOIMX Ha pBIHKE HOPM, HpPaBWI M CTaHAAPTOB, OT TPeOOBAaHUI KOTOPBIX HEIb3s
OTCTyHaTh,

OIpeesIeHNe KOHKYPEHTOCIIOCOOHOCTH TOBApa;

BBISIBIICHHE MO3MIMNA OCHOBHBIX KOHKYpEHTOB. Ba)KHO 3HAaTh, KTO CTaHET KOHKYPEHTOM B Onmkaiiiee
BpEMsl, €r0 CHIIbHBIC U cl1abble CTOPOHBI M HAUTH (POPMBI, Jatole MPEUMYIIECTRA;

OIlpefesieHHe BO3MOXKHOW peakluy KOHKYpPEHTOB Ha IOABJICHHE HA pPBIHKE HOBOTO MPEANPHITHS.
Heo6xonumo npeaycMOoTpeTh OTBETHBIE XO/IbI JJIs1 BBITECHEHUS HOBUYKA,;

oIpeiesieHHe BO3MOKHOTO 00beMa Mpojak. DT0 He0OXoaumMo (upme, yToObl OBITH YBEpEHHOH, YTO MpHU
BBIXO/I€ HA PHIHOK OHA CMOXKET MOKPBITH 3aTPaThl U MOIYyYUTh NPUObLIb. 31€Ch HEOOXOIUMO OLICHUTH J0JIU
PBIHKA, 3aHUMAaeMble KOHKYPEHTaMH M TeHICHIIMH UX U3MEHEHHUs. Ba)kKHO YETKO OIICHUTH MO3UIIUIO TOBapa.
Cy1iecTByeT HECKOJIBKO BO3MOXKHBIX ITyTeH BbIX0Aa (PUPMBI HA PEIHOYHBIE CETMEHTHI:

KoHneHtpamust Ha eIMHCTBEHHOM cCerMeHTe — (upma paboTaeT ¢ OJHOW KOHKPETHOM TIpyMIon
noTpeduTenei, yIoBIeTBOpss ee crnenuduuecKkie moTpeOHOCTH:

OpueHTanus Ha MOKYNaTeNbCKYI0 MOTPeOHOCTh — (ppMa OPHUEHTUPYETCS Ha YIAOBJIETBOPEHHE KAaKOW-TO
OIHOM MOKYTIATEIbCKOM MOTPEeOHOCTH, HAIIPUMED, BHIITYCKAET OACHKIY AJIs BCEX TUIIOB MOKYIaTeeH;
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OpueHTanus Ha rpymiy norpeduteneit — ¢pupma yIoBIETBOPSET pa3HOoOOpa3Hble MOTPEOHOCTH B TOM HIIU
WHOM TOBape KOHKPETHOH TIpynmbl MOTpeOHTesel, HampuMmep, BBITYCKAET pPa3HbIE BHJBI ONCKIBI JUIS
COCTOSITENIbHBIX TOTPEOUTEINECH;
OOciryKrBaHNE HECKOIBKUX HE CBA3aHHBIX MEXIY COOOH CErMEHTOB — (hMpMa BBIYCKAET MPOIYKIHUIO IS
HECKOJIBKUX TPYyNIl TOTpeOuTenel, Hampumep, IEJOBYIO OAEXKIy Uil JIUIl CPEZHEro BO3pacTa,
TIOBCETHEBHYIO OJICIKAY JUIS MOJIOJEKH U T.I1.;

OxBat Bcero peIHKa — (hupMa paboTaeT Co BCEMH BO3MOXKHBIMH I'PyTIIaMH MOTEHIIUABHBIX ITOKYTIaTeIe Ha
TOM WJIM MHOM PBIHKE, HAllpHUMEp, BBITYCKAET Pa3HOOOPA3HYIO OJEKIY Ui BCEX BO3MOXKHBIX PBIHOYHBIX
CErMEHTOB.

CCFMCHTHPOBaHHe PBIHKA MO3BOJIACT ONPEACTINTE BUABI LICJICBOTO MAPKETHUHTI A:

HenupepeHIUPOBAHHBIM MIIM MAacCCOBBIM — HE MpPEAyCMaTpHBAET JICJIEHUE PbIHKA HAa CErMEHTHL. B sTOM
cllyyae OJMH M TOT K€ TOBap Ipe/ularaeTcs BCEM IOTPEOUTENsAM, HANpuMep, COJb, caxap, CIUYKH,
Koka-Koma u 1. m. Beimyckas Takue TOBapbl, (pupMa SKOHOMHUT Ha H3JEpXKKaX, HO MOXKET YIyCTHTh
KOHKYPEHILIMIO;

KOHIEHTPUPOBAHHBIM — TpeNnoiaraeT COCpeoTOUCHHE ACATEIbHOCTH (PUPMBI Ha OJHOM CETMEHTE, YTO
JaeT BO3MOXXHOCTh HAWIyYIIMM OOpa3oM  yAOBJIETBOPATH MOTPEOHOCTH KOHKPETHOW  TPYMIIbI
noTpeOuTeNe, HO B TO K€ BpeMs jeiaeT GUpMy 3aBUCUMOMN OT TaHHOU TPYIIIbI;

g depeHINPOBAHHbIN — IPEeyCMaTPUBAET JI€JICHUE PhIHKA Ha CETMEHTHI, YTO JIeNaeT MOJI0KEeHUE PUPMBI
6onee ycroituuBbiM. Eciau upma Xoder oXBaTUTh HECKOJIBKO CETMEHTOB, OHa MOMKET MCIIOJIb30BaTh JIBa
MeTofa:

KOHLICHTPUPOBAHHBIM,
JIACTIEPCHBIM.

KoHIIEHTpUPOBaHHBIM, WU «METOA MYpPaBbsh», NPEANONAraeT MOCIEI0BATEIbHYIO TOUCKOBYIO paboTy OT
OZIHOTO CEerMeHTa K Jpyromy. Mertos He OTiIM4aeTcsi ObICTPOTOM, HO HEe TpedyeT OONBIINX 3aTparT.

JIMCTIEpCHBIN, WM «METOJ CTPEKO3bD», MPEAINOoNaraeT BbIXOA (UPMBI cpa3y Ha MAKCHMAJIbHO BO3MOXKHOE
YHCII0 CETMEHTOB, YTOOBI IOTOM MOCTENIEHHO OTOOpaTh HanboJee BHITOHBIC CETMEHTHI;

NOTPEOUTENBCKUI — MpeAronaraeT padoTy ¢ KaKAbIM KOHKPETHBIM MOTpeOuTeNneM, HampuMmep, B ciyyae
BBIMOJIHEHUSI KAKUX-THOO PEMOHTHBIX paboT, oOKa3aHHsA Pa3HOOOPA3HBIX yCIyT  HAacCEJIECHHUIO,
NPEANPUATHIM, CETEBOTO MAapKETHHTA.

IIpakTnyeckoe 3aHsATHE.
1. CermMeHTHpOBaHUE — MApPKETHHIOBAs EATEILHOCTD, HAIIPABICHHAS Ha MPABHIIBLHBIN BHIOOD LIEIEBOTO
pBIHKA.

2. lleneBble pHIHKU YETHIPEX YPOBHEM: CETMEHTHI, HUIIIM, PETHOHbI, HHAUBUBIL.

3. [Ipu3Haku cerMeHTaluu 1 OCHOBHBIE CErMEHTHI TYPUCTCKOTO PhIHKA

4. Tlpu3Hak KaK METOJ| BbIICJICHUS KOHKPETHOTO CETMEHTA Ha PhIHKE.

5. B TypusMe npusHaKaMu CerMEHTAIMN CYUTAIOTCS: Teorpapuieckue; reMorpadudeckue;

COLIMAJIbHO-9)KOHOMHYECKHE; CUXorpadudyeckre; moBe1eHIeCcKue.

6. Kaxxomy 13 ppIHOUHBIX CETMEHTOB JIOJIKHO COOTBETCTBOBATH XapaKTEPHOE TYPUCTCKOE MPEATIOKEHHE.

7. Be1bop neneBoro peinka [IpenmnouTeHre oHOTO UITH HECKOJIBKUX IEIEBBIX CETMEHTOB PBHIHKA.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. ®axTopbl, OKAa3bIBAIOIINE BIUSHUE HA TOTPEOUTENCH TypPUCTCKUX YCIYT. MOTUBBI TOBEACHUS

norpebuteneil. OrieHKa CTeNeHn YI0BIECTBOPEHHOCTH/HEYIOBIETBOPEHHOCTH oTpeduTeneit. Ilpuznaku

CErMEHTAIlMU phIHKa. BBIOOp 11€71eBOTO PhIHKA.

2. Crpykrypsl npeanodreHuid. OqHopoHas CTPYKTypa npeanoutenus. PaccessHHas cTpykTypa

npennoyTenus. [ pynmnosas cTpykTypa nIpearnoYTeHUs.

3. MapKkeTHHTOBBIC UCCIIEAOBAHMS TIOTPEOUTEIBCKUX MPEANOUYTEHNUN - HE(hOPMAIBHBINA OTIPOC BO3MOMKHBIX

notrpedureneil u 00CcykeHNE B IPyIIaxX ¢ HENbI0 BBIACHEHUS HYX, OTJIMYUN B UMEIOLINXCS JKETaHUSIX;

paspabarsiBaeTcs opMaibHAs aHKETa, KOTOpas 3aroHIETCST OOJBIIION IPYIIION OTpeOuTENeH st

KOJINYECTBEHHOW OLIEHKH OTIIMYUU.

Tema 7. lleHoBasi nomTHKa TypucTHYeckoro npeanpusartus (IIK-3)
Jlexknus.



TEMA 7. lleHoBast NONUTHKA TyPUCTHUECKOTO MPEATIPUATHS
1. Ilena B MmapKkeTHHreE.

2. [Ipouecc 11eH000pa3oBaHusl.

3. @akTopsl 11IeHO00pa30BaHUS.

4. Metozpl 1IGHOOOpa30BaHUS.

5. Ctpareruu 11eH00Opa30BaHUsI.

6. LlenoBoe cTUMynHpoBaHUe cObITA

[lena — sKOHOMHYECKOE MOHSATHE, 03HAYAIOIIEE «KOJUYECTBO JEHET», 32 KOTOPOE MOKyHareiab TOTOB KYIHTb,
a MpoJaBel] CoIvIaceH MpoJaTh EAMHMILY TOBapa.

VY Bcex KOMMEpPUYECKUX U HEKOMMEPUYECKHUX OpraHu3alfil IEPBOOUEPETHOM 3a1a4el ABIISIETCA YCTAHOBICHUE
LIEHbI Ha CBOIO MPOAYKIMIO U yCiIyrd. LleHa BBIMONHAET OYeHb BaXKHYIO (DYHKIIHIO, KOTOpas 3aKJII0YaeTcs B
MOJyYE€HUHU BBIPYUYKH OT mpoaaxk. OT IeHbl 3aBUCAT IOJIyYEHHbIE KOMMEPUECKHE DPE3YyJbTaThl, & TOYHO
n30paHHass  LEHOBas  CTparerus  BbIpakaeT  JOJTOCPOYHOE W peliaroliee  BIMSHUE — Ha
KOHKYPEHTOCIIOCOOHOCTh TOBapa M Ha CYLIECTBOBAHME MPEANPUITUS B LENOM. Takxke LeHa — 3To QakTop,
MMEIOIIHK O0JbIIIOe 3HAYCHUE TS MToKynateneid. [{ena — 3To cunpHeiiee opyxue B KOHKYpEHTHOH O0phOe
Ha pbIHKE.

[Ipouecc 1eH00Opa30BaHUsl COCTOUT U3 ONMPEIEICHHBIX CTaIHMA:

1) packpbiTie GakTOpOB BHEUTHEH CPEIbl, BO3ACHCTBYIONIUX HA YPOBEHD IICH;
2) ompeneneHue 1esei eHoo0pa3oBaHus;

3) BBIOOp MeTOa IEHOOOPA30BaHMS;

4) opraHu3aIys IEHOBOM CTPAaTEeTuy MPEANPHUSITHUS,

5) BeIpa0OTKa TAKTUKH LIEHOOOPA30BaHMUS;

6) onpenieNieHUEe HAaYaJaIbLHOM IICHBI HAa TOBAp;

7) pPIHOYHOE U3MEHEHUE 1ICHBI;

8) cTpaxoBaHUE IIEHBI OT OTPHUIATEIIHPHBIX BHEITHUX BO3ICHCTBUH.

DTOT MOAXOJ SABIAETCS MPOIECCOM LieHooOpa3oBaHus B obmeM Buae. OH MoxeT MeHsAThcs. HeoOxoaumo
y4eCTb, YTO KaKJas U3 3TUX CTAaIUl MOXKET OKa3aTb CaMO€ MOILHOE U BHE3AIHOE BIUSHUE HA IPUHATHIE
paHee LEHbl U U3MEHUTD UX.

HemanoBakHbIM (DaKTOpOM SIBIISICTCS PHIHOYHOE M3MEHEHHE IICHBI, BBIMOJHSIEMOE TOIZA, KOTJa MPOIYKT
y’Ke HaxXomuTcs B Tporecce peanu3anuu. [IponsBoanTens HE MOXET BHECTH M3MEHEHHS B IOHECEHHBIC
3arpartsl. LleHa sBiIsIeTCS U1 HETO HCKITIOYUTENIFHBIM CPEACTBOM aaNTallui K MEHSIONMEMYCS CIIPOCY.

Ha sto#i cTragun 0coOeHHYIO 3HAYMMOCTh UMEET YCTAHOBIIEHHE BCEBO3MOXKHBIX CKUJIOK JJISI PUBIICUCHUS
JOTIOJTHUTEIBHBIX KJIHMEHTOB.

Nwmeertcs psan pakropoB, KOTOpbIe CYIIECTBEHHO BO3JCHCTBYIOT Ha Mpolecc IIEHOOOpa3oBaHMs, CO3/1aBast
KOHKPETHbIE MpeJeNbl, B KOTOPhIX MOXKET paboTaTh OopraHu3anusi. B OCHOBHOM OHM CKa3bIBalOTCS Ha
CTeTeHN cBOOOIBI OpraHu3anuy B chepe eHooOpa3oBaHUs Ha CBOU TOBAp.

Opranm3ainuy pemarT BOMPOC IEHOOOpa3oBaHUs, W30HMpas cebe METOJ]| YCTAaHOBJICHHUS IIEH, B KOTOPOM
MIPUCYTCTBYET 10 MEHBIIIEH Mepe OHO M3 TPEX CY)KICHHH O IIEHE: Ype3MEpPHO BHICOKAs II€HA, Ype3MEPHO
HU3Kash IIEHA W BeposiTHas IeHa. OpraHu3amus T0JaraeT, 4TO BBIOPAHHBIA METOJ MO3BOJSIET TOYHO
paccumTaTh OTNpE/ICICHHYIO IICHY.

CaMblii dJIeMEHTapHBI METOA IICHOOOpa30BaHMS — «H3JCPKKH IUTIOC», O3HAYaeT NPHUCOCAWHEHUE K
3arparaMm Ha TOBap TUIOBOM HambaBku (markup).[17]

Ilena ompepenseTcs TakoW, 4TOOBI MPUOBLIL OTBEYAJa PACXOJaM Ha IPOM3BOJCTBO TOBapa M HA €ro
MapKEeTHHT WJIK 00eCIieunyIa YCTaHOBICHHBIA pa3Mep MOCTYIUICHHIA Ha BIIO)KCHHBIH KarmuTaJl.

Pacuer menpl Ha ocHOBe aHayM3a 0€3yOBITOUHOCTH OOECIIEUMBAET IMONMy4YeHHUE IesieBoid npuObuth. Eme
OJTHOW METOJMKON IIeHOOOpa30BaHUs Ha 0a3e M3JACPKEK MOXKHO Ha3BaTh pacueT C TapaHTHPOBAHHBIM
IIEJIeBBIM JIOXOOM. [IpenmpusiTie crapaeTcsl ONpPEIeIHTh IEHY, KOTOpas TapaHTUPYET €My JKeJaeMbId
pasMmep J10Xo/a.
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YcraHOBNICHHE IIEHBI HA OCHOBE YyBCTBYEMOI LIEHHOCTH TOBapa. Bce Oombllee KOIMYECTBO MPENNPUATHI
IIPU YCTAHOBJICHUM LIEHBI UCXOAAT U3 YyBCTBYEMOM LIEHHOCTH CBOMX INPOAYKTOB. [J1aBHBIM KpHUTEepUeM
[IEHOOOPa30BaHUsI OHM CUMTAIOT HE 3aTpaTbl MPOM3BOAMTENSA, a TO, KaK MOTPEOUTETh BOCIPHUHUMACT
KOHKPETHBIM ToBap. s co3maHust y morpeduteneil MHEHHMS O IIEHHOCTH IMPOAYKTa OHU IPUMEHSIOT B
CBOMX CHUCTEMax MapKETHUHIa HELEHOBBLIC NPUEMBI BIUsAHUA. LleHa B 3TOM cilydyae OTBEYaeT YyBCTBYEMOU
IIEHHOCTHOM 3HAYUMOCTH NpoAyKTa. lIpeArnpusaruio, MUCIONb3yIOIEeMy METO/ LieHOOOpa3oBaHUs Ha Oa3ze
YyBCTBYEMOH IIEHHOCTHOM 3HAYMMOCTH HPOIYKTa, HEOOXOOUMO BBIBUTH, KaKHE LIEHHOCTHBIC CYXKICHHS
UMEIOTCS y TOTpeOuTeNel 0 MPOAYKTaX COMEPHUKOB.

YcTaHOBIICHHE LIEHBI HA OCHOBE YPOBHS TEKYLIUX LICH.

VYcranaBnuBas LEHY € YYETOM YPOBHs TEKyLIMX LEH, HNPEANPHUIATHE B OCHOBE CBOEH HCXOAUT W3 LIEH
CONEPHUKOB M MEHBIIC BHUMAaHMs YAEISACT IOKa3aTeasM JIMYHBIX 3arpar wid crpoca. OHO MOXKET
YCTaHOBHTBH LICHY B pa3Mepe BBIIIE WIH HWKE Pa3Mepa LEH CBOMX IIIAaBHBIX KOHKYPEHTOB. OTAEibHBIC
HOPEANPUATHS MOTYT OpaTh MaJlyl0 IPEMUAIbHYIO HAlleHKY MJIM JaBaTh HEOOJBIIYIO CKHIKY, COXPaHss 3TO
pasian4ue B LCHE.

Crpaterust NpecTUKHBIX LeH. [OCTUHUIIBI WIIM PECTOPaHbl, UMEIOIINE KeJlaHUEe MO3ULMOHUPOBATh ce0s Ha
PBIHKE KakK JIFOKCOBBIE M €IMHCTBEHHBIE B CBOEM POJI€, BBIXOJAT HAa HETO C MAaKCUMAaJIbHOU LIEHOM, KOTOpas
IIOMOTI'aeT NOJAEPKUBATH TAKyI0 TO3HULIMIO.

Crparerust «CHATHsSI CIIMBOK» — 3TO ONPEAEIEHUE BHICOKOHM LIEHBI B CUTyallUsIX, KOT/1a PbIHOK HE pearupyer
Ha YPOBHHU IIEH M UX TpaHcdopmauuio. Hanpumep, X035MH €IMHCTBEHHOTO OTEJS B HEOOJBIIOM TOPOJAKE
MOXET YCTaHOBUTh MaKCHMAaJIbHBIC IIEHBI, €CJIM Ha €ro YCIyTu CylecTByeT Oombinoil crmpoc. B coepe
Typu3Ma, M3-3a CPAaBHUTEJILHOM JIETKOCTH BBIXOJIA COIIEPHMKOB HA PBIHOK, TAKylO IIEHOBYIO CTpPATE€TUIO B
TEUEHHE IIPOIOJKUTEIILHOTO BPEMEHH PEaIN30BbIBATH IOYTH HEBO3MOXKHO.

Crparerus «mpopsiBa Ha pbIHOK». [IpennpusTys ycTaHaBIMBAIOT HAa CBOI TOBap MUHUMAJIbHYIO HAYAJIBHYIO
IIEHY M BBIXOIAT HAa PBIHOK CTPEMHUTENbHO, NPUTATMBAs MHOTHX MOTpeOHTeneid W Jo0HBasch OOIbIION
PBIHOYHOMU JTOJIH.

Crparerus onpezeneHus LeHb! nakera. [Ipu 3ToN TaKTHUKE COCNUHSAIOT HECKOIBKO MPOLYKTOB WIN YCIYT U
IpEeJIaraloT Takod HaOOp MO YMEHBIIEHHOW ILeHe. [OCTMHUIBI M Ka3MHO 3a4acTyl0 MPHUMEHSIOT 3Ty
CTPATETHIO I 3aMaHUBasi KIMEHTOB-UTPOKOB, KOTOPBIE TPATAT HEMAJIO CPEACTB BO BpeMs Urpbl. KomHara
B TOCTHHUIIE, OLICHEHHAsl MEHbIIIe CTOMMOCTH, OyzeT npuMaHkoi. Hepenko Ttakoit Habop yciIyr COAEepKUT
€y, HallUTKU U Pa3BJICYCHHUs, TAKXKE PEAIU3yeMbl€ 110 LIEHE MEHbBIIE MUX CTOMMOCTH WJIU IpEeAaracMble
BOOOIIIE TapOM.

Ckugku 3a 00beM. [OCTHHUIBI BBOJIAT 0COObIE pacleHKU Uil MPUBJICYCHUS TEX MOTPEeOUTENeH, KoTopble
MOTYT IpUoOpeCcTH OOJBIIOE YHUCIIO TOCTUHHYHBIX HOMEPOB 32 KOHKPETHBIN NEpUO] BPEMEHH.

CKuIKM B 3aBUCUMOCTH OT BpeMeHH MOKyNKH. Ce30HHas CKUJ/IKA — 3TO CHM)KEHHAs! 1IeHa IS IOTpeOuTers,
MOKYTIAIOIEr0 YCIYTH HE B CE€30H, T. €. KOIJja CIIPOC Ha HUX MAaKCHMajbHO MaJl.

JIMCKpUMHHALIMOHHOE 11eHO0Opa3oBaHue. DTa CTpaTeruss MMEeT OTHOIIECHHE K CerMEHTAllud phIHKA U
muddepeHIranuy 1eH, KOTOpbIe OCHOBBIBAIOTCS HAa KPUTEPUSAX IIEHOBOW T'MOKOCTHM CIpoca B ATHX
cermenTax. [Ipennpustie peaausyeT MPORYKT WIKM YCIYTy IO JIByM M Oosee 1eHaM, HO JudQepeHmanus
1eH 0a3upyeTcsl He Ha pa3HHIIE B 3aTpaTax Ha MX MPOU3BOJCTBO U peal3alrio. ITO YBEITUUYHUBACT CyMMY,
OIJIAYMBAEMYIO KaXKJIbIM KJIINEHTOM.

[Icuxonoruyeckoe 1eHooOpazoBaHue. IIpyM yCTaHOBIEHHMHM YPOBHS IIEH C YYETOM ICHXOJIOTUH
IIPUMEHSIIOTCS] TAKUE KAaTETOPUH, KaK IPECTUX, ONPEIEICHUE PEKOMEHAYEMBIX 1IEH, OKPYIVIEHUE CYyMMBI U
npeHedpexxeHune nocieanet nudpoi mpu BOCIIPUITUHN IICHBI.

IleHoBOE cTUMynupoBaHHE COBITA. 3/1€Ch Ha KPAaTKOCPOYHBIN MEPHOJ yCTAHABJIMBAIOTCS LIEHBl Ha TOBAp
HIDKE ITPEMCKYPAaHTHOM, a HHOT/AA Ja)Ke HU)KE U3JEPIKEK HA MX IIPOU3BOJCTBO.

IleHOBBIE CTpaTeruu, Kak IpaBUIIO, 3aBHCAT OT 3Tala XXU3HEHHOIO IUKIAa Npoaykra. B ocoOeHHOCTH
TPYZHA CTaausl BHEIPEHMs TOBAapa Ha PBIHOK, TaK KaK 31€Chb MOYKHO HCIIOJIb30BAaTh PA3JINYHBIC LICHOBBIC
Bapranuu. MOXKHO pacCMOTPETh YEThIPE OCHOBHBIE CTPATETUU:

beicTpoe «CHSITHE CIMBOK»: HOBBII TOBap peaau3yercs II0 HEMaJoOll II€HE IpU BBICOKOM YpPOBHE
IIPOABMKEHUS. Pa3yMHO MCTIONB30BaHNUE NIPU CIEAYIOIIMX YCIOBHIX:

1) kpynHas 4acTh ppIHKA HE OXKHUAAET TOBAP;

2) pbIHKY HEOOXOIUM TOBAp U OH I'OTOB 3aIlJIaTUTh 3a HETO BBICOKYIO LIEHY;

3) npeanpuATHEe TOTOBO K BO3MOXKHOM KOHKYPEHILIMU U XOYET UIPaTh Ha IPEUMYLIECTBE TOPrOBON MapKH.
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MemjieHHOe «CHATHE CIIMBOK»: HEMasas LI€Ha U MaJIblii yPOBEHb IIPOJIBUKECHHUS. YCIOBUS:
1) ppIHOK OTrpaHUYCH B MacITade;
2) pbIHOK UH(POPMUPOBAH O MPOIYKTE;
3) KJIIMEHTBHI TOTOBHI 3aIJIATUTh BBICOKYIO LIEHY;
4) npeABUIUTCS BOBMOKHASI KOHKYPEHLIUS.

BeIcTpOoe NMPOHMKHOBEHME: MaJyiasg IIeHa W MHTEHCHUBHOC IMPOABM)KCHHE. DTO BBITOIHO IMPH CIICTYIOIIHX
00CTOATENIHCTBAX:

1) pBIHOK OTpaHUYECH 10 MacIITadam;

2) pbIHOK HE HH(OPMHUPOBAH O MPOIYKTE;

3) GombIiasi YaCTh MOTPEOUTENECH BOCIPUMMYNBA K TICHE;

4) cyuiecTByeT CHIIbHAsA BEPOATHOCTh KOHKYPEHLIUY;

5) ceGecTONMOCTh MPOU3BOACTBA CHUKAETCS C YBEJIIMUEHNUEM IIPOU3BOICTBA U OMNBITA (PUPMBI.

MenneHHoe TNPOHUKHOBEHHE: Majble IEHbl M CHa0blii YpOBEHb MPOIABIKCHHS. DTO pPa3yMHO TpHU
CIIEYIOIIUX OOCTOSTEIbCTBAX:

1) GonbII0# PBIHOK;

2) xopoiast HHPOPMUPOBAHHOCTH O MPOYKTE;

3) BOCIpUUMYHUBOCTH K IICHE;

4) onpenenieHHast BEPOSITHOCTh KOHKYPEHLIUH.
IIpakTH4Yeckoe 3aHATHE.

[TonsTre neHooOpa3oBaHms.

BHeminue gaxTopsl mporecca neHooopa3oBaHusl.
[TocranoBKa 1eneil eHo00pa3oBaHMs.

Bri6op MeTona nenoobpa3zoBaHusl.

Nk -

Onpenenenre U peain3aiys IEHOBOW CTPATETUH.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

Brl siBIIeTECH CIETIMATMCTOM IO IICHOOOPA30BaHUIO B KPYITHOM TYPUCTCKOM KoMITaHWU. Baria kommanust
pelia BBINTA Ha HOBBIM CETMEHT PhIHKA C HOBBIM MPOIYKTOM (1 BapraHT — MPOAYKT HOBBIN JIst
CEerMeHTa, 2 BapuaHT — MPOIYKT HOBBIN 1151 pupmbl). Kakoit MeTosn rienooOpa3zoBanus Bel npeayioxkure
cBoeMy pykoBoacTBY? Kak Bl Oyzmere qoka3bIBaTh 11€51€CO00pa3HOCTh TPUMEHEHUSI MIMEHHO ATOro MeTona?

Yro Takoe 1eHa B KOMIIEKCE MAPKETUHTa TYPUCTCKOTO NPEATPUATUS?

OxapakrepusyiiTe pa3in4yHble ypoBHH (HOPMUPOBAHHUS IICH HA YCIYTU TypU3Ma.

UYro npezacTapiseT co00i MapKeTHUHIOBas LIEHOBAsI CTPATETUSI TYPUCTCKOTO MPEANPUATHS?
Kakue pakTopbl 10KHBI yUUTHIBAThCS IPU IIEHOOOPA30BaHUM Ha PHIHKE TYPUCTCKUX YCIyr?
[TepeuncnuTe 1IEHOBbIE U HELEHOBBIE (DaKTOPHI, BIUSIONINE HA IICHY.

R e

. Kak 1 no xakuM npuHIKIIAM ONPEAEIAETCS MUHUMYM U MaKCUMYM II€HBI HAa TYPUCTCKUM TPOAYKT
(yeryry)?

7.  CKOJBKO 3TanoB MPOXOAUT MOCTAHOBKA IIeiei IeHO0Opa30BaHUs Ha YCIYTH TyPUCTCKOTO
IpeanpusITUs?

8. Ha kakoM M3 3TUX 3TAroB NPUHUMAETCS pelieHre 00 OKOHYATEeIbHOM 1IeHe TYPUCTCKOTO MPOIyKTa?

9. Uewm oTnnyaercs TaKTUKa IEHOOOpPA30BaHUS B [ICHOBOI MOJUTHKE OT MPUHIIUIIOB CTPATETUYECKOTO
MPUHSTHUS PEIICHUNA?

10. Kakas cucteMa CKUIOK SBJISIETCS ONTUMAIbHOU ISl TypuCTCKOM yciyru? [Touemy?

11. Kakue HanoHalbHbIE, S)KOHOMUYECKUE U UCTOPUUECKHE (DaKTOPHI MOBIMSAIN HA TO, YTO caMast
pacrpocTpaHeHHas ckujka B Poccun- 3a 00beM nokynku?

12. Mexay KakuMH LIEHOBBIMH CTPATETUSIMH NIPUXOAUTCS BBIOMPATh MapKETOJIOTY TypUCTCKOTO
MPENIPUSITHS IIPU INIAHUPOBAHUU BBIPYUKH?

Tema 8. CObITOBast mosIMTHKA TypucTHYecKoro npeanpusaTus (IK-1)
Jlekumus.
TEMA 8. CObITOBast MOJUTHKA TYPUCTHUECKOTO MIPEATIPUATUS



. ConeprkaHue TOBapOJBUKECHHUS.

. Postb cOBITOBOY TTOJIUTHUKH.

. Kananp! cOpITa 1 X XapaKTePUCTUKU.

. Ctpareruu COBITOBOM MOJTMTHKH.

. Buner cuctem cObiTa.

. Cucrema pacripesieieHusi B MapKETHHTIE.

—_— N N~ W N -

. ConeprxaHue TOBapOIABUKEHHUS

ToBaponBuxkeHnue (pacrnpenesneHue) - OWH U3 OCHOBHBIX 3JIEMEHTOB MapKETHHTOBOro komruiekca. Kpome
HEMOCPEACTBEHHOI'O paclpeeIeHHs TOBAPOB WM YCIYT OH BKIIIOYAET:

- peleHHs 10 KaHaIaM pactpeaeICHHS;
- JIOTHCTUKY COBITa;

- yIpaBJIeHUE KaHAJIaMU;

- PO3HUYHYIO TOPTOBIIIO;

- HETIOCPEJCTBEHHO aKT MPOJaXH (IMTOKYIIKH );

- IOJ/IEPIKKY TTOTPEOUTEIS.

Posb cObITa B IEATETFHOCTH MPEANIPUATHS MHOTOIIIIAHOBA, & IMEHHO:

1) B cdepe cobira onpenensercs OKOHUYATEJIBHO pesynbrar Bcex ycuinnid NpeAnpHusIThs, HallPaBICHHbBIX
Ha pa3BUTHE MMPOU3BOJICTBA U MOIyYEHUE MAKCUMAILHON PUOBLUIH.

2) [IpucnocabnuBasi COBITOBYIO CETh K 3alpocaM MOKyIaresiel, co3aaBas UM MakcuMaliibHble ynooctsa J10,
BO BPEMS u [IOCJIE ITPUOBPETEHUS ToBapa, mpon3BOIUTENs UMEET 3HAYUTEIBHO OOJIbILE MIAHCOB
IUIsl BBIMTPBIIIA B KOHKYPEHTHOH O0phoe.

3) CObITOBasi ceTh Kak ObI MPOAOIDKAET MPOIECC MPOU3BOJCTBA, Oepss Ha ceds TopabOTKy ToBapa M €ro
MTOJITOTOBKY K MIpoJiaxke (COPTUPOBKY, (haCOBKY, YIIAKOBKY ).

4) imenno Bo Bpemsi cObiTa 3(()EeKTUBHEE MPOXOAUT BBHISBICHHWE W HM3YYEHHE BKYCOB M IPEINIOYTCHUMA
noTpeduTene.

Cucrema cObITa WJIM TOBapOABMKCHHS BhIpaOoTasia crienuduueckre MOHATHS i 0003HAYEHUs CBOEH
JeSITeTbHOCTH.

2. Kanan pacnipenenenus (cObITa)
Kanan pacnpenenenus - 370 cucreMa, 00ecreuyuBaromias 10CTaBKy TOBapa K MECTaM MPOJak.

Kananber pacnpenenenusi (cObiTa) MMEIOT OIPENCICHHYIO MPOTSHKEHHOCTh M IIMPUHY. [IpoTsikeHHOCTh
KaHaJIa — 3TO YKCJIO YYACTHUKOB pacmpeerneHus (CObITa) WiIM MOCPETHUKOB BO BCEH COBITOBOM IETIOUKE.

I_HI/IpI/IHa KaHaJia — 3TO YHCJIO HE3aBUCUMBIX YYaCTHUKOB cObITa Ha OTACJIIbHOM J3Talle cOBITOBOM LOCITOYKH.

Po3Hu4Has TOProBIis - 3TO MPEANPUHUMATEIBCKAS JEATEIBHOCTD MO MPOJake TOBAPOB M YCIYyT KOHEUYHBIM
norpedutensm. Ee posb B pacnipenesnieHun U cObITe:

- y4acTBYyeT B MpoIlecce COPTUPOBKH TOBAPA,

- TpencraBisgeTr WHPOPMANMIO MOTpeOHUTENsaM (pekiama, BUTPUHBI, TEPCOHA) W MapKETHUHTOBYIO
WH(OpMAITUIO MTOCTABIIUKAM,

- OCyILECTBICHHE OMNepaluil ¢ ToBapaMH (XpaHEHHe, IIeHOOOpa3oBaHHE, PACMOJIOKEHHE B TOPTrOBBIX
MMOMEIICHUSIX U T.JI.),

- COBEpILUEHUE CIIEIOK.

OnToBbIl TOproBen (ONTOBHK) — 3TO 4YeNOBEeK ((PH3UYECKHE IMI0) WM MPEANPHUSITHE, KOTOpHIE
MPHOOPETAIOT 3HAYUTEBHOE KOJIMYECTBO TOBAPOB y MPOU3BOAUTEIICH U OPraHU3YIOT OO0 UX JBUKCHHUE B
PO3HUYHYIO CETb, JINOO HETIOCPEICTBEHHBIN COBIT MOTPEOUTEITIO.

Bpoxep — 310 uenoBek, MpoAaIuil ToBap, He MpUoOpeTasi ero B COOCTBEHHOCTD, a JIUIIL CBOJIS MPOJAaBLa
Y TIOKYyTIaTesIsl ¥ MOoTydasi OT COBEPILIEHHOM CIEIKH KOMUCCHOHHOE BO3HATPAXKICHHE.

OnTOBBIM areHT — 4YeJIOBEK, padOTaIONIUi 1O TOTOBOPY C MPOU3BOJUTEIIEM W BEAYIIUH OMEpAIH 3a €ro
CUET, HE SBJISIONIIUNCS COOCTBEHHUKOM TOBapa.

3. Opranu3anoOHHbIE OCHOBBI CUCTEMBI paCTpeIeTICHUS

Crparerust cObITa - JONTOCPOYHOE IIAHUPOBAHUE, METOAOJIOTHS OpTraHU3allMU M YMPABICHHUS COBITOM,
II03BOJISAOAs YCIEIIHO peanu3oBarb ¢unocoduro BEICHUS cObITa KOHKPETHBIM
MPEIIPUITHEM-TTPOIABIIOM.
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Crpaterus cObITa JOJKHA OTPENENATS!

THUTIBI TIOCPETHUKOB M UX POJIb B IIETIOYKE COBITA;

YPOBEHB CEIEKTHBHOCTHU COBITA;

BO3MO)KHOCTH OIITa ¥ PO3HHIIBI,

NoTPeOHOCTH B 0OCTYKHBAHUU TTOCIIE IPOJAXKH;
ONITUMAIILHYIO CTPYKTYPY METOZOB M KaHAJIOB COBITA,
CTPYKTYpY LEHBI 1151 KOHEYHOTO MOKynares (IoTpeduTes);
HarpaBjIeHUE B 001aCTH COBITOBOM KOMMYHHUKAITUU.

CObITOBasI MOMUTHKA - CHCTEMa PEUICHUH, MPUHUMAEMbIX MPOAABLIOM C IENIBI0 pealn3alii BHIOPaHHBIX
CTpaTeruii u moyyueHus: HanoounpiIero 3pdexra cobITa TOBApOB.

IIpakTH4Yeckoe 3aHATHE.
1. OcHOoBHBIC HarpaBiIeHUs (HOPMHUPOBAHUS COBITOBON CeTH (PUPMBI.
2. Bupasl kaHanoB cObITA.
3. [IpsiMo¥i 1 KOCBEHHBII METOBI COBITA TPOXYKIIHH.
4. ®unuanel pupm, TOProBbIC MOCPEITHUKH, OITOBBIC U PO3ZHUYHBIC TOPTOBBIC OPTAaHU3AINH, UX OCHOBHBIC
byHKIUH.
5. Bp100p KaHAJIOB 1 METO/I0B TOBAPOIABIKEHHS.

6. OCHOBHBIE TaNbl TNIAHUPOBAHHUS COBITOBOW TIOJIMTUKHU: BBIOOP II€JIEBOTO CEIMEHTA PBIHKA, OMPEICICHHIE
MecTa COBITOBOM MOTUTHKY B CUCTEME «MapKETHHTa MUKC», BRIOOP KaHAJIOB U METO/IOB COBITa, BHIOOD
crioco0a BBIXO/Ia Ha IIeJIEBOW PBIHOK, BEIOOP BPEMEHH BBIXO/1a Ha PHIHOK.

7. TpaauIMOHHBIE U TOPU3OHTAJILHBIE CUCTEMBI cObITa. BepTHKallbHbIE CHCTEMBI COBITAa: KOPIOPATUBHBIE,
JIOTOBOpPHEIE, yrpaBisieMble. KoMOMHIpOBaHHBIE CHCTEMBI CObITa. IX 0COOCHHOCTH U LI€H OpraHU3alUH.

8. Ctpareruu cObITa: UHTCHCUBHBIN, CEIEKTUBHBIN U SKCKITIO3UBHBIN COBIT.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1 JlaiiTe XapakTepUCTUKY ABYM OCHOBHBIM THIIaM PBIHOYHBIX KaHAJIOB MPOJIBUKEHUS TYPUCTCKOTO
MPOYKTA.

2 OYHKIMK KaHAaJla pacipe/ieIeHusl.

3 UTo moHUMAIOT TOJT ypOBHEM KaHasa cObITa TypUCTCKOTO npoaykra? HazoBuTe ocHOBHBIE (hOPMBI
OpraHu3anuu cObITa TypPUCTCKOTO MPOIYKTA.

4 Kaxkwue BbITO/IBI Ja€T UCTIOB30BAHUE TYPAr€HTCKOM CETH JIJIs Typoreparopa u TypareHTa?

5 OxapakTepusyiTe pa3auyHble CXeMbl PHIHOUYHBIX KaHAJIOB MPOABMXKEHHS TYPUCTCKOTO MPOTyKTa
Typoreparopa.

6 Uro moHuMaeTCs Mo/ MUPUHON KaHana cobita? Kakue criocoObl HCTIONB3YIOTCS ISl ONIPEISICHUS
qyclia YYaCTHUKOB B KaHase cObiTa?

7 HazoBuTe TpaguimoHHbIe U HETPAIUITUOHHBIE (OPMBI TPOAAXK TYPUCTCKOTO MPOIYKTA.

8 Uewm o0ycroBieHa HEOOXOUMOCTh CO3/IaHuUsT BEPTUKAIBHBIX MAPKETUHIOBBIX cUCTeM? B uem
OTIMYUE OOBIYHOTO KaHaja cObITa OT BEPTHUKAIBHBIX MAPKETHHIOBBIX CHUCTEM?

9 Onuiure BO3MOXKHBIE THUIBI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM.

10 KaxkoBa poib cObITa B MAPKETUHTOBOM JEATEIBHOCTH TYPUCTCKOTO MPEIITPUATHS?

[IpuBenuTe npuMepsl TYPUCTCKUX (pupM, pabOTAIOUINX ¢ BHYTPEHHUMH U BHEITHUMU MOCPEIHUKAMHU MTPU
peanu3anyy TypUCTCKOTO MpoayKTa. JlaiiTe pa3BepHYTHIN OTBET, OMUPAsCh Ha (AKTHI.

4. Kontpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Omnpoc
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Tema 1. CymHocTs, conep:kaHue, OCHOBHBIE IIOHATUS MApKETUHIa TypU3Ma
1. [laiiTe onpenenenue: ToBap B MapkeTuHre. KakoBbl siTh ypOBHEM TOBapa.
2. IlepeuncinuTe OCHOBHBIE AIEMEHTHI TOBAPHOM MOJIUTHUKH.

3. Kakuie BO3MOXXHOCTH UMEIOTCS Y TYPUCTCKUX MPEANPUITUN IS IPUIaHUS CBOUM YCIyram
«0CA3a€MOCTH» U CTAOMIIBHOCTH KayecTB?

4. Kakue ToBapbl MOXKHO TTPOJIaBaTh BMECTE C TYPUCTCKOM YCITyTOM /IS TOTydeHHUsT OOJIBIICH MpuObUIH
TYPUCTCKOTO MIPEANPUSITUS?

Tema 2. ConepxaHue U HapaBJICHUS] MAPKETUHTOBOTO UCCIIEAOBAHUS
1. [laiiTe onpeneneHrne MapKETHHTOBON HH(GOPMAIIMOHHON CUCTEMBI TYPUCTCKOTO MPEATPUSTHS.
KakoBa ee poiib B MApKETUHIOBOU JESATEIBHOCTH?
2. KakoBbl OCHOBHBIE TPUHLIUITIBI (POPMHUPOBAHUS U UCTIOIB30BAaHUS HHPOPMAILIMH B CUCTEME
YIpaBICHUS MAPKETUHIOM TYPUCTCKOTO MPEAIPUITHS?
3. [lepeuncnure OCHOBHBIE METOABI COOpa MEPBUYHON MHGOPMAIIMH U JJAWTE UX OOIIYIO
XapaKTePUCTHKY.
4. B 4em cOCTOMT Ha3HAYEHUE CUCTEMBI aHan3a HHpopManuu? UTo MoJI0)KEHO B OCHOBY CHCTEMBbI
aHanu3a uHdopmarun?
5. Uro Takoe MapKeTHHTOBBIC HcclieoBaHus? OT coOMOneHns Kakux TpeOOBaHUM 3aBUCUT UX
3P PEKTUBHOCTH U PE3YIBTaTUBHOCTH?
6. OxapakTepu3yiuTe OCHOBHBIE TAIlbl MAPKETUHTOBOIO MCCIIEIOBAHMS.
7. Kakwue cymecTByrOT GOpMBbI IPOBEACHUS MAPKETHHTOBBIX HCCIICIOBAHMIA?
8. IlepeunicnuTe OCHOBHBIEC HANPABICHUS MAPKETUHTOBBIX HCCIIEAOBAHUIN TYPUCTCKOTO
MpEANPUSTHSL.
9. Yto Takoe cpena MapKETHUHra TypPUCTCKOTO npeanpusitus? Kakumu napameTpaMmu oHa
Xapakrepusyercs?
10. Kakue moacucteMbl 00pa3yroT BHEITHIOK CPey MPeapUsITHI Typu3Ma?
11. Yro Takoe BHYTpPEHHSS Cpefa TypUCTCKOTO npeanpuatua? Kakue aneMeHThI SBIsSI0TCA
oOBbeKkTaMu aHam3a BHyTpeHHeH cpenl npeanpusttas CKCuT?
12. Yro creayet moHUMATh MOJi KOHKYPEHTHBIMU IPEUMYILIECTBAMU IIPEANPUATUS Typu3ma?
13. B yem 3akmrouaercsa merognka SWOT- , u STEP- anann3a?
14. Yo Takoe eMKOCTb U J0JIs1 TYPUCTCKOTO PhIHKA?
15. Yto 00BIYHO TOHUMAIOT TIOJT KOHKYPEHIIMEH Ha TypUCTCKOM phiHKe? Kakue akTopbl BIHSIOT Ha
CHJTy KOHKYPEHTHOM OOphOBI Ha TYPHCTCKOM pPhIHKE?

16. B yem cymHOCTh MOZAENM NSATU CHIT KOHKYpeHmu M.IlopTepa u kakoBbl BO3MOKHOCTH €€
ucnoap3oBanud 1 npeanpuarus CKCu'T?

17. Uto moHMMaeTCs MoJ| CTPATErn4eCKOM rpyImnon?
18. Kakue npenmymiecTa gaeT TYPUCTCKOMY IPEANIPUATHIO UCCIIEIOBAHNE TTOTpeduTenen?
19. OxapakTepu3yiTe OCHOBHBIE 3JIEMEHTHI, COCTABIISIFOIINE MOJIENh TIOBEICHUS ITOTpeOuTENeH

Tewma 3. MccnenoBanue cpeqibl MAPKETUHTA TYPUCTUYECKOTO MPEANPUSITHS
1. Ot uero 3aBucut npopospkutenbHocTh JKLT. Kak moxxno npomyuts XKIT.
2. Uto mpencraBisieT co00i ToBap — HOBUHKA.
3. B ueM cMbICT KOHLIETILIMY KU3HEHHOTO IMKJIa TOBapa.
4. PacckaxuTe O CTpaTerusix MapkeTHuHra Ha kaxaoi u3 cragui XXIIT.

Tema 5. MapKeTHHIOBbIE UCCIEAOBAHUS TYPUCTHUECKOTO MTPOYKTA
1. Kak nporcxoauT NpuHATHE HOBUHKH MTOTPEOUTENSIMU?
2. UTo Takoe KOHKYpEHTOCITOCOOHOCTh TOBapa?
3. IlosicHUTE OCHOBHBIE METO/Ibl YCTAHOBJIEHUS HCXOIHOM LIEHBI.



4.

Pacckaxxkure 00 OCHOBHBIX MMOAXOAAX M CIIOCO0aX aganTalluy [EH.

5.3adem pa3pabaTrIBarOT HOBUHKU. KakoBBI IPUYMHBI HEY/1a4 HOBHHOK.

6.

0 I N W bW

0 I N n bW

— \0
e

11
12
13
14

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

30

Onwummure cTaauy npouecca pa3paboTKu TOBapa ~-HOBUHKH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUYECKOTO PhIHKA

. Kakue craguu BKIIIOUaeT nporecc meHooopa3oBaHus?

. [lepeuncnute GakTOPhI, BIUSIONINE HA PEUICHHUSI 110 IICHAM.

. KaxoBbI BO3MOXXKHBIE TPUYMHBI MHUITUATUBHOTO U3MEHECHHUS 1ICH.

. Kakue ciocoOsbI 1T03BOJISIOT M30€KaTh MOBBIIIEHUS [[EH.

. Pacckakxute 0 11eHOBBIX CTpaTeTUsIX Ha TOBApPHI - HOBUHKHU

. [lepeuncnuTe OCHOBHBIE NMOKA3aTEIM KOHKYPEHTOCIIOCOOHOCTH TOBapa.
. Uto Takoe 1ieHa ToBapa? KakoBo 3HaueHUE LIEHbI B MAPKETUHTE?

. Pacckaxxute 0 BO3MOXKHBIX LETSX [IEHO00Pa30BaHUS.

Pegepar

Tema 3. MccnenoBanue cpelibl MApKETUHIA TYPUCTHUECKOTO MPETPUSTHS

. OcobeHHOCTH pa3BUTHUS CEPBUCHOM JIEATENILHOCTU B IOMHYCTPHAIBLHOM OOILIECTBE.

. OcobeHHOCTH pa3BUTHUS CEPBUCHON JIEATENFHOCTH B MHIYCTPHUATIHHOM OOIIECTBE.

. OCOOGEHHOCTH Pa3BUTHUSI CEPBUCHOMN EATEIBHOCTH B IOCTUHAYCTPUAIEHOM OOIIECTBE.
. OcobenHOCTH pa3BUTHUS OOIIECTBA B «MH()OPMAIIHOHHOM OOIIECTBEY.

. IloHsiTHE yCIYT U €ro PBIHOK.

. XapaKTepuCTUKA yCIIyT.

. PeIHOUHBIE IpennpusaTus chepsl yCiayr.

. Knaccugukanus orpacneit yciyr.

. Kputepuu kauectBa yciyr.

IToHsATHE «KAauUECTBO KU3HW» U €€ COCTABIISIIOIINE.

. ©@opMHpOBaHHE MOJEIH «KAY€CTBA KUZHI.

. CepBHCHas 1€ATENBHOCTD B IIpoliecce (hOpMUPOBAHUS IOTPEOHOCTEH.

. ®DopMBI ynoBIIETBOPEHHS NOTPEOHOCTHU YEIOBEKA.

. OcobenHocTH 0OpalIeHus: B CEpBUCHOM IS TETLHOCTH.

Bunpsl 001eHus U UX XapaKTepUCTUKU.

[ToHsATHE «KOHTAKTHOM 30HBI» U MOJEINb €€ CO3IaHHUs.

DTHKa KaK JIEMEHT KyJIbTYpPHI.

OTHUKO-TICUXOJIOTUYECKNE ACTIEKThI KOMMYHHUKAIMU B CEPBHUCE.

Tunel moTpedurteneit (KIUESHTOB) U B3aUMOJICUCTBUE C HUMHU.
OTUKO-TICUXOJIOTUYECKUN TUII «KBaJPaT.

OTHUKO-IICUXOJIOTUYECKUN TUII « TPEYTOIBHUK.

AHanu3 nokasareneil CEpBUCHOM NeATENbHOCTH.

XapaKTepUCTHKHU U pacdeThbl 3PPEKTUBHOCTH CEPBUCHOM JESITEIBHOCTH.
WHuTepHeT-cepBUC B COBPEMEHHOM OOILIECTBE.

IIcuxonorus npornecca 00CIyKUBaHHSI B CEPBUCHOM JESITEIHOCTH.
XapaKTepHuCcTUKa UHHOBALIMOHHBIX YCIYT B CEPBUCHOM JIE€ATENBHOCTH.
CoBpeMEHHOE COCTOSIHME U TEHACHIIUN PA3BUTHUS CEPBUCHOM NEATEIbHOCTH.
Tunonorust morpeduTeneil B CEpBUCHOM IeATETLHOCTH.

TeopeTnueckrie OCHOBBI CEPBUCHOM JAESATETbHOCTH.

. T'ocynapcTBEHHOE M pErMOHAILHOE PETYIUPOBAHUE CEPBUCHOM EATEIBHOCTH.

Pemenue CUTYallMOHHBIX 3a1a4
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Tewma 7. LleHOBast NOMUTHUKA TYPUCTUUYECKOTO MPEATTPUATHS
3ananue 1
TypareHTCcTBO OpraHu3yeT U pealin3yeT SKCKypCUOHHBIE Typhl Ha OcTpoB Baisaam, cotpyaHuyas ¢
naccaxxupckum noptom C-IlerepOypra, skckypcuu B Ilerpo3aBomack (5x/n), mon-typsl B Kuraii u ['peruto,
IUTAHUPYET IPOBOIUTH 0030pHBIE SIKCKypCcUH 1o ropoay u npuroponaam: [lymkus, [1aBinosck, [lereprod,
MMeeT Ha cBoeM OasaHce aBToOyc Volvo.
CrpoexTupyiiTe OpraHu3aliOHHYI0 CTPYKTYPY (DUPMBI, YKa3aB ONTUMANbHYI0 YHCIECHHOCTD JUIS KaXKIOTO
CTPYKTYPHOTO MOJpa3/eJeHHsI; COCTaBbTE MAKET JOKHOCTHOW MHCTPYKIIMH, YKa3aB ero mpasa,
OTBETCTBEHHOCTH U PECYPCHI.
3aganue 2
Typuctckoe npennpusTHe, 3aHUMAIOIIEECss BHYTPEHHUM TYPU3MOM, OOBEAUHUIIOCH C IPYroil Typdupmoit,
KOTOpasi 3aHUMaJjach BbIE3IHBIM TYpPU3MOM, IPH 3TOM IEPCOHAN BTOPOH TyphUpPMBbI IPAKTUYECKH BEChH
OBLT YBOJICH.
Bribepute cucreMy ympaBlieHUs U IIOCTPOWTE AEPEBO LETEH, eClii TIIaBHAs 1eJIb PA3BUTHS OpTaHU3aIUN

Ha Onmkaiimme 3 Mecsna yupenuteneM GupMbl copMynrpoBaHa Tak: OpraHu3anus paboThl U COXpaHEHHE

BIHKOB cObITa IO 000UM HarpasiicHud 11pu 15%-i1 peHTabeIbHOCTU TYPUCTCKUX VCIIYT.
y yciry

3aganue 3

Typuctckoe npennpusaTie CTOIKHYIOCH CO CIEAYIOIUMU IPOoOIeMaMH.

B Teuenne yeThipex MOCIETHIX MECSIIEB JAeSITEIbHOCTH OIYIIACTCS HEXBaTKa OOOPOTHBIX CPEICTB.
[Ipunutock naxe OQuH pa3 3aep:KaTh Ha CEMb THEH 3apILiary.

B Teuenue Toro ke nepuosia BpeMEHH KIMEHTHI JBaXK/Ibl TIOAABAJIH B CYJI C Kalo0aMHi Ha HU3KOE KadyeCTBO
o0ciry>)kuBaHMs BO BpeMs Typa. OIHH CyJl 3aKOHUWJICA B TOJIb3Y KIMEHTA, JPYTor JOJIKEH COCTOSATHCS B
TEUYEHUE ABYX HENEIb.

KanpoBsrii coctaB TypucTCKO# (UpMBI BCeTa OTINYAICS CTAaOMIBHOCTBIO ((pupMa CyIIeCTBYET IIECTh
JIET), HO 32 MOCJeAHHE ToT01a OH 0OHOBMIICS HA 15%.

Tpex3Be3n0uHbIi 0TelNb B [ penuun mpuciai NTucbMO-TPEJI0KEHHE CBOUMX YCIIYT TYpoB B [ penuto.

[Tt yenoBek U3 rpymmsl, nocetusuiei Muanto, 3a60menu Tponuueckoi mxopaaxoil. Tpoe u3 Hux
NPEIbIBUIIN MTPETEH3UHU K TYPUCTCKOH pupme.

Typucrtckas ¢pupma uMesna mpocpoueHHYI0 AeOUTOPCKYIO 3a10JKeHHOCTD. [Iponuta uHdopMarms, 4ro
opraHuszanus-aeouTop oobsBIeHa 0aHKPOTOM. B 3Ty oOpranm3aiuio BXOAUT CETh TAHCHOHATOB U JIOMOB
OTAbIXA.

Typucrtckas ¢pupma nonydnia npurianieHue Ha spMapky « TypusM B TPEThEM ThICSUESIICTHI.

Typuctckas ¢pupma apenayert nomeunieHue noja opuc. ApeHa0aaTeNb B OJHOCTOPOHHEM MOPSIIKE
YBEJIMUYMBAET apeHIHYIO IJIaTy Ui TpedyeT ocBoboauTh momenienue. Ha atot agpec u Homep tenedona
JlaHa peKjama B TeYeHHE BCETO CpPOKa CyIIeCTBOBAHUSI.

o 1. BI:II[GJII/ITG CTPATCTUYCCKHUEC U TAKTUUCCKUC 3aa4H.
o 2. [IpopamxupyiiTe UX HENPOTUBOPEUYUBBIM 00pPaA30M.
o 3. Pacnipenenure 3a1a4u MO UCTIOTHUTEIISAM.

3ananue 4

CocraBbTe IOTOBOP MEXKIY TYPUCTCKOU (GPUPMOI M PU3NIESCKUM JIUIIOM (KITUEHTOM) Ha TYPUCTCKOE
obciykuBanue. Typ cnenyromuii: Taunann, 5 nHeit.

3aganue 5

Typuctckoe npennpusaTHe UMEET B IITAaTe TUPEKTOpa, Oyxraiarepa 1 MEHeIKepa Mo Mpogakam. ITo
TYypareHTCTBO 3aHUMAETCs BhIE3IHBIM Typu3MoM: ['epmanusi, Yexus. OCHOBHas 11€JIb, KOTOPYIO NEpE]
JTUPEKTOPOM TOCTABUI YUPEIUTETh (GUPMBI: 00CCIIEUCHHE HEKOTOPOTO YPOBHS MPUOBLIN (IMBUICHIOB Ha
BJIO’KEHHBIN UMU KanuTai). Heo0xoaumMo mocTpouTh AEPeBo Lelieid TYpUCTCKON (UPMBI M HA ATOW OCHOBE
pa3paboTarh U COIIacOBaTh MECSYHbIE TUIaHBI PaOOThHl Ka)I0TO TOKHOCTHOTO JIUIA.
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3aganue 6

Typuctckoe npennpusTie rOTOBUTCS K HOBOMY CE30HY U PEIIAeT BOIPOC O TOM, KaKOM TpaHCIOPT
UCIIOIB30BaTh JUIsl 00CTY>KUBAaHUS KJIMEHTOB. PyKOBOACTBOM TypHCTCKOM (UPMBI paccMaTpUBaIOTCS TpU
BapHaHTa:

e HCIIOJIb30BAaTh JIETKOBBIE aBTOMOOWIIN;
e HCIOJH30BaTh MUKPOABTOOYCHI;
e HCIIOJIB30BaTh aBTOOYCHI.

[To onpITy MPOLLIBIX CE30HOB MOYKHO MPEATNOIOKUTh, YTO OHOBPEMEHHO YCIyTaMU TYPUCTCKON (hUPMBI
MokeT mosib3oBarbes 30, 50, 100 wau 150 xmuenToB. [Joxon ot ogHoro Typucta coctaiser 1000 py6. B
neHb. [locTossHHBIE 3aTpaThl HAa CoAep)KaHUE aBTOMOOMIIA B JIeHb cOcTaBisAtoT 60 py0., MUKpoaBToOyca —
100 py0., aBrobyca — 180 py0. B neHb. [lepemenHbIe 3aTpaThl, 3aBUCAIINE OT KOJIMYECTBA TYPUCTOB,
COCTABJISIIOT Ha YeJIOBEKa B JIeHb: /151 aBToMoOmitsi —100 py6., MukpoaBTrodyca — 80 py0., st aBTOOyCa
— 70 pyO®.

O06ocHOBaTh ymnpaBIeHYECKOE PelIeHHE M0 BEIOOPY CPEACTB TPAHCHOPTHOTO OOCITY>KUBAHUS TYPHCTOB,
UCTIONB3YS KPUTEPHUH MIPUHSITHS PEIICHUN B YCIOBUSAX HEONPENCTICHHOCTH.

CobecenoBanue

Tema 1. CymHoCTb, cofepkaHre, OCHOBHbBIE MMOHITHSI MAPKETHUHTAa TypU3Ma
1. CymHoCTh NOHATHS MAapPKETHUHT.
2. Dranbl CTAHOBJIEHUS MapKETUHTa KaK HAyKH.
3. KoHuenuuu MapKeTuHra.
4.ba30BbI€ TOHATHS MAPKETUHTA.

5. ®ynkiun MapketuHra. Bunsl mapkerunra. Crnenuguka peiHka ycayr. OcCoOOeHHOCTH TYPUCTCKOTO
MapKeTHHTa.

Tewma 2. ConeprkaHue U HaIlpaBJICHUSI MAPKETUHIOBOTO MCCIICIOBAHUS
1.IlonsiTHE U CTPYKTYpa MAPKETUHTOBOTO MCCIIEIOBAHUSI.
2.CucreMa MapKeTUHTOBOW MH(OpPMAITUU TYPUCTCKOTO TPEATTPUSATHS.
3.OCHOBHOE Ha3HAUE€HUE MAPKETUHIOBOIO UCCIIEOBAHUS HA PHIHKE TYPUCTCKHUX YCIIYT.
4. OCHOBHBIE LIETU U 33J]a4d MAPKETUHIOBOI'O UCCIIEIOBAHHUS.
5.DopMBI TPOBEAEHUSI MAPKETUHIOBOTO UCCIIEIOBAHMS.
6.MeTobI MapKETUHIOBOTO UCCIIEIOBAHMUS.

Tewma 3. MccnenoBanue cpeibl MAPKETUHTA TYPUCTUUYECKOTO MPEANPUSITHS
1. ITonsATHE MapKEeTUHTOBas cpeaa (PUPMBI.
2. CopepxaHue BHYTPEHHEN U BHEIIHEN CpeAbl MAPKETUHTA.
3.CTpyKTypa MUKpPO ¥ MapKO CpeJbl MapKETHHTA.
4.0OcHoBHBIEC (paKTOPHI BHENTHEH MUKPO CPEIBI.
5.0cHoBHBIE (PAaKTOPHI BHELITHEH MaKpO CpeJibl

Tema 5. MapKeTHHIOBbIE UCCIEAOBAHUS TYPUCTHUYECKOTO MTPOYKTA
1.MapkeTHUHroBO€ MOHUMAHKUE TOBApa U YCIYTH.
2 Xapakrepuctuku yciyrn. Kimaccudukanum yciyr.
3. YpoBHU TOBapa.
4. Konnenuwms JKIIT.
5. ACCOpTUMEHTHAs! MOJUTHKA.
6. DTarnbl CO3/1aHusl HOBOTO TOBapa.
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7. MapoyHas MojauTHKa.
8. OCHOBHBIE TOBAPHBIE CTPATETUH.

Tema 6. CerMeHTUPOBaHUE TYPUCTUYECKOTO PhIHKA
1.CyniHOCTh CETMEHTUPOBAHUS PhIHKA.
2. OcHOBHa#s 11€JIb CETMEHTUPOBAHUS.
3. Kputepuu cerMeHTUPOBAHUS.
4. Ilpu3HaKku U KPUTEPUU CETMEHTUPOBAHUS PHIHKA.
5. Buzpl 11e1€BOro MapKeTUHTa B 3aBUCMMOCTH OT CErMEHTHPOBAHUS PBIHKA.

TecTupoBanme

Tema 4. MapKeTHHIOBBIE UCCIEAOBAHUS TYPUCTUUECKOTO PhIHKA
Tunosbie BONPOCHI TECTUPOBAHUS
. C 4eM CBsI3aHO MOSIBJICHHE MapKETUHTA?
. TEXHAYECKHI MpOorpece
. 000CTpeHNnEe KOHKYPEHIIMH TOBAPOIPOU3BOIUTENIEH
. paclIUpEHHE TOPTOBBIX CBA3EHU

o0 o e =

. 000CTpeHNnEe KOHKYPEHIIMH MTOKYTaTesnen

. Korma Havanuce monpITkKu MPUMEHEHHsI MapKeTHHTa?
. Hagajo 20 Beka

. CeperHa JIeBSITHA/IIATOTO BEKa

. KOHEI[ COPOKOBBIX T'OJIOB MPOIILJIOTO BEKa

o0 o N

. Cep€arnHa BOCbMHUICCATBIX I'OJ0B ITPOIIJIIOTO BEKaA

. B xako#i cTpane 3aponuniiach HayyHas Hies MAapKeTHHTa?
. Uuus

. 'epmanns

. Slnonus

. CIITA

o0 o o W

. UTO 03HayaeT TepMHUH «MAPKETUHI»?
. TOproeas ACATCIbHOCTDb

. PHIHKOBEJICHUE

. CGBITOBaSI ACATCIIbHOCTD

o0 o 0

. TOBAPHO-ACHCKHBIC OTHOIICHUA

. YKaxxuTe KOHICIIOWIO MAapKECTUHTa
. CIUHCTBO CTPATCTUH U TAKTUKU IMPOU3BOACTBA U pCAIU3aAlIUN TOBAPOB

5
a
b. mpoBeneHne 1eaeHanpaBIeHHON TOBAPHON MTOJIUTUKH
C. OpMEHTalus Ha moTpeduTeneit

d.

3¢ (HEKTUBHOCTD MPOU3BOICTBA M OOPAIICHUS

6.YTo npenycMaTpuBaeTCs B pa3IMYHbIX ONMPEICTCHUIX MapKeTUHra?
a. KOMILUIEKCHAsl CUCTEMa OpTaHU3aI[uy MPOU3BOJICTBA U COBITA TOBAPOB
b. ynpasnenue 3anacamy TOBapHOI MPOTYKIIUU

C. POCT KOHKYPEHIIUU C Pa3BUTHEM PBIHKA
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d. ynyuiieHue kadecTBa TOBapOB M OKa3bIBAEMBIX YCIYT

7. Kakoe onpeneneHne MapKeTUHIa PaBUIbHO?
a. MapKETUHI- KOMIUJIEKCHAs CcTeMa ITPOU3BOJICTBA, TPAHCIIOPTUPOBKHU, XPAHEHUS MaTepUAIIbHBIX

pecypcos
b. MapKeTHHT- 3TO JIeATEIbHOCTD MO0 POCTY MPOU3BOIUTEIBHOCTH TPYyAa B 001IeCTBE

C. MAPKETHHT- BUJI YEJIIOBEUECKOH IeATETHbHOCTH, HAMPABICHHON HA YIYUYIICHHE COIIMABLHO-
HKOHOMUYECKON U MOJIUTUYECKON 0OCTAHOBKU B OOILIECTBE

d. MapKeTHHT- IpeANPUHUMATEIbCKAs! EATEIbHOCTD, YIPABIAIONIAs MPOABIKEHUEM TOBAPOB OT
NIPOU3BOJUTENCH 10 OTpedHuTeneH

8. OTMeTbTe MPU3HAKH, BXOASIINE B KOHLETIIUIO MAaPKETUHI !
C. IPOU3BOACTBEHHBIN

d. koHKYpHpYIOITHiT

€. CTpaTern4eCcKui

f. monuTHaeckuii

9. K kaxoil KOHIIENIIMA MAPKETUHTAa OTHOCUTCSI OPUECHTAIIMS HA CHUYKEHHE 3aTpaT MO BBIIYCKY TOBapOB?
a. UHTETPUPOBAHHOU

b. cObITOBOIA

C. MOTPEOUTENHCKOM

d. mpou3BOACTBEHHOM

10. YUTto oTHOCHUTCS K BUJAM MapKeTHUHTa?
a. MOTPeOUTENbCKHIA

b. MakpoMapKeTUHT

C. peMapKeTUHT

d. pactpenenuTenbHBIN

11. Yto oTpakaeT BHYTPEHHIOIO Cpely MapKeTHHTa?
a. YOPaBJICHUYCCKUC U MPONU3BOACTBCHHLIC KaJIPbI

b. S5KOHOMHYECKOE OKPYKEHHE

C. PIHOYHBIC KOHKYPCHTHI

d. KOHTpOJUPYIOIINE OpraHU3aAUN

12. Korna B Hamiei cTpane ctaja NpUMEHIThCSI MAPKETUHT?

a. IepUoJ] SKOHOMUYECKUX PePOpM IMIECTUAECATHIX TO0B MPOILIEANIET0 BeKa
b. nepuon ¢pynknmonuposanus HOIla

C. Ha4YaJo NepecTporKu

d. mepBast MoJIOBMHA JIEBIHOCTBIX TOJIOB MPOILEAIIETO BeKa

13. HazoBuTe mpuHIUN MapKETHUHTa

a. IPOU3BOJCTBO TOBAPHOM MPOAYKIMHU C MEHBIIMMHU 3aTpaTamMu

b. apdexkTuBHAs peanu3alys ToBapa Ha KOHKPETHBIX PhIHKAX B HAMEUECHHBIE CPOKH, TPEOyeMbIX
o0beMax, Ka4eCTBE, ACCOPTUMEHTE

C. pallMoOHaJIN3alus JOCTaBKU TOBApPOB OT U3TOTOBUTENEH 10 MOTpeduTenei

d. OIITUMHU3AlUA TOBAPHBIX 3aI1aCOB

14. Yro sBnsiercsa pyHKuMeH MapkeTunra?
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a. 3¢ peKTHBHAS peaTu3alys TOBApOB Ha KOHKPETHBIX PHIHKAX
b. opraHu3anus CUCTEMBI IPOIBHKEHHS
C. IOCPETHUYECKHE YCIYTH MO KyIUle- Mpojaaxe (PUHAHCOBBIX PECYPCOB
d. mouck pe3epBOB MJIsl CHUKECHUS U3IEPIKEK OOpaIIeHHs

15. Beigenute npu3Haku, OTHOCAIIMECS K TPUHIIAIIAM MapKETHHTA

d. BbIpaBHUBAHUC KOHCGaHI/ISI CIipocCa

b. 3aBoeBaHME PhIHKA TOBApaMH BBICOKOTO KauecTBa

c. obecrieyeHre JOITOBPEMEHHOM MPUOBLITLHOCTH

d. eTMHCTBO CTpaTeruu U TAaKTUKH MPOU3BOAUTEINS (ITOCPEAHMKA, TIPOIABIA) TOBapa

16. K xakoii KOHLIENIIMY MAapKETUHTa OTHOCUTCS OPUEHTAIMs Ha CHUKEHHUE 3aTpar MO BBITYCKY
TOBapoB?

a. cOBITOBOA

b. HHTErpUPOBAaHHOM

C. TOBapHOM

d. mpou3BOACTBEHHOM

17. YTO COOTBETCTBYET MAPKETUHIOBON OPUEHTALIMH NPEATIPUATHA?

a. LIEHOBAs TMOJINTUKA OCHOBBIBAECTCS HA U3JEPAKKaX IMPOU3BOACTBA U OOpaLLICHUS

b. Mpou3BOIUTCS 1 MPOJAETCS TO, YTO YIACTCSI MPOU3BECTH TEXHOIOTHUYECKH PAlMOHAIILHO, HAJIEKHO U C
MEHBIIMMH 3aTpaTaMu

C. YIIaKOBKa pacCMaTpuBaeTcs Kak CpeACcTBO (POPMUPOBAHMS CIIPOCA M CTUMYIUPOBAHUS COBITA U JIUIID
3aTeM KakK CpPeJCTBO XpaHEHUs, TPAHCIIOPTUPOBKH TOBApa, ynoOCTBa TOPTOBIU

d. pyKOBOACTBO IEATEIBHOCTHIO MPEANIPHUATHS OPUEHTUPYETCS Ha yUeT JKeJIaHUH, moTpeOHOCTeH,
MHTEPECOB, OObEKTUBHBIX BOZMOXKHOCTEH BCEX €ro MOApa3aesIeHH

18. HazoBuTe nelicTBUe, COOTBETCTBYIOIIECE (DYHKITUSIM MapKETUHTa

a. MPOU3BOJCTBO MPOAYKIIMH, OCHOBAHHOE HA 3HAHUU HYXK]| OTpeOuTENeH
b. opranuzanus cuctrembl (HOPMUPOBAHMSI CTIPOCA U CTUMYJIUPOBAHUS COBITA
C. pa3paboTKa TEXHOJIOTHI CKJIaICKON MepepabOTKU TOBApOB

d. neHTpanu3zoBaHHas 1OCTaBKa TOBAPOB MOKYyMHaTEIsIM

19. IlocTaBbTe MOCIEIOBATEIBHO ATAIBI SBOIIOIMU MAPKETHHTA
a. KaueCTBEHHBII

b. KOMIIEKCHO- CHCTEMHBIN

c. cOBITOBOM

d. ynpaBneHueckuit

20. Bergenure cTpaTeruyeckoe 1eiCTBUE B MAPKETUHIE

a. KOPPEKTUPOBKA TOBAPHOTO aCCOPTUMEHTA

b. yny4mieHne KOHCTPYKITUH, AU3aifHa TOBAPHOW TPOAYKITUN
C. BEIOOp MapIIpyTOB MPOIBUKECHUS

d. MoucK HOBBIX M3ACIINUNA U TIEPCIIEKTUB MX MTPOU3BOJICTBA

21. Ykaxure eCTBHE, OTHOCAIIEECA K TAKTUKE MapKETHUHTa
a. nH(popManoHHOe 0OecIeueHre UCCIICIOBAHNN B MApPKETUHTE
b. KOppeKTHpOBKa B 11IeHO00Pa30BaHUH



C. CUCTE€Ma B3aUMOCBSA3aHHBIX MEPOIIPHUATUH, OTIPEICICHHBIX IEHCTBHIA CyOBEKTOB PhIHKA B 33JJaHHBIH
IIEPHUOJL
d. ctpemiienne k MakCUMyMy 3P QeKTa HE3aBUCUMO OT CTEIICHH PHCKa

22. OTMeTbTE TUII MAPKETUHTA
a. TPOU3BOJCTBEHHBIN

b. HeKOMMepuecKuii

C. CTUMYJIUPYIOIIHI

d. pyHKIIMOHATBHBIHA

23. BcraBbTe NponyIieHHbIE CI0BA B ONPEACIICHUN:

MapkeTruHroBast ”HpOpMalMOHHAsl CHCTEMa BKITFOYaeT B ce0s , 000pyIOBaHUE W METO/IBI
coopa, , @HAJIN3a, OLICHKHU M PacIpeielICHIH CBOCBPEMEHHOM 1 JI0CTOBEPHOM

UCIOIb3YEeMOM MPY MPUHATUNA MAapPKETUHIOBBIX PEILICHUH.

24. Jlemockonm4eckass “H(GpOpMAaIMs BKIIOYAET JaHHBIE OTHOCUTEIBHO:
C. COCTOSHUS PBIHKA TYpHU3MA,

d. ypoBHS 1IeH Ha TYPUCTCKUE MPOTYKTHI;

€. MoTpeOuTeNei;

f. pasmepa nHBECTUITUI

25. beicTpoTa MoTy4yeHusi, OTHOCUTEbHAS JCIIEBU3HA MTOTYyUYEHUS U MOBbIIIEHNE Y3PPEKTUBHOCTH
MCIIOJIb30BaHMS TaHHBIX- 3TO TJOCTOMHCTBO:

C. BTOPUYHbIX JaHHBIX;
d. NEPBHUYHBIX JaHHBIX.

26. PeneBaHTHOCTD KaK OAMH U3 MPUHIMIIOB ()OPMUPOBAHUS U UCTIONIb30BaHHS WH(POPMALIUU
IIPEAIOIaraer:

C. OPUCHTALIUIO JAHHBIX HA KOHKPCTHBIC LCJIN U 3a/1a4U;

d. mommy4yeHue cBeficHUI B TOUHOM COOTBETCTBUHU CO CHOPMYIUPOBAHHBIMH TPEOOBAHUSIMH U30€KaHHE
paboThI ¢ HEHY)KHBIMHU JIaHHBIMHU;

€. pa3paboTKy CUCTEMBI [TOKa3aTeNel, KOTopasi UCKJII0YaeT BOBMOXKHOCTh MPOTUBOPEUUBBIX BHIBOOB;
f. peanbHOE OTpaXkeHHE B KOHKPETHBIA MOMEHT BPEMEHHU COCTOSHUSI MAPKETUHTOBOM CPEJIbI.

27. K uctouHnKkaM BHYTpEHHEH MapKeTHHTOBOM MH(OpMAIIMK OTHOCATCS:
C. CTaTUCTUYECKHUE U3JIaHUs, CIIPABOYHUKU;

d. 3aKoHO/aTeIbHBIE U HOPMATHUBHBIC AKThI;

€. CHeIHMAIN3UPOBAHHBIE KYPHAJIbI U OIOJIJIETEHHY;

f. nenoBas mepenucka, MaTepuabl paHee MPOBEICHHBIX UCCIICIOBAHHA.

28. Metonamu cOopa nepBUYHON MapKETHHIOBOM WH(POPMALIUH SIBISIOTCS:

C. AHaJIN3 CTaTUCTUYECKUX JAHHBIX, OyXTraJlTepCKUX OTYETOB;

d. AHanu3 cipaBOYHOM TUTEPaTypHl, 3aKOHOAATEILHBIX 1 HOPMAaTHBHBIX aKTOB;
€. onpoc, HaOMIOAEHNUS, SKCIEPUMEHT, UMUTALIMOHHOE MOJEIIUPOBAHUE;

f. onileHka 3KOHOMHYECKUX 0030POB U MEYATHOM PEKIIAMBI.

29. VctounrukoM nHGOPMAIIUU B CTICIIMATU3UPOBAHHBIX (IKCIIEPTHBIX ) OMPOCAX SBIISIOTCS:
C. pa3JM4YHbIe KaTerOpUH HACEICHHUS,
d. KOMIIETEHTHBIE JINIIA;
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€. IepCOHAN MPEANPHUSATHUS;
f. KIMeHTEL.

30. K kakomMy Buy ompoca OTHOCUTCS MeTo (hokyc- rpymm?
C. IOBTOPHBIE;

d. cruomHele;

€. BEIOOpOYHBIE;

f. MmaccosBble.

31. 3akpbIThIE BOIPOCHI B AaHKETE MPEAIOJIAraroT:

C. IOJIYUYCHHUC HCCTAHAAPTHBIX OTBCTOB,

d. BBIOOp OTBETOB M3 MOJHOTO HAOOpa BapHAHTOB, TPUBOIUMBIX B aHKETE;
€. MOJIy4eHHEe OTBETOB TI0 TeseoHy;

f. momyyeHue OTBETOB 10 MOYTE.

32. [ocTpoeHne Moe I KOHTPOIIMPYEMBIX U HEKOHTPOIHPYEMBIX (DAKTOPOB C IETBIO H3YYCHUS BIUSHUS
M3MEHEHUH 3THX (DAaKTOPOB HA OOBEKT UCCIICIOBAHUS- ITO:

C. OTIPOC;
d. sxcriepuMeHT;

€. IMHTAllMOHHOE MOJICITMPOBAHHUE;
f. HaOnroneHue.

33. C moMoIIbI0 KaKOro CTaTHCTUYECKOTO METO/a aHaIn3a HH(OPMALIUK MOKHO U3yYUTh 3aBUCUMOCTD
MEXIy IBYMsI U O0Jiee epeMEHHBIMU:

C. (hakTOpHBII aHAIN3;

d. BbIUMCIICHHE OTAEIBHBIX AEMEHTAPHBIX XapAKTEPUCTHUK;
€. PerpeCCUOHHBINA aHAIIN3 U KOPPEIALMOHHBIN aHAJIN3;

f. cpeqHUE BETMYMHBI.

34. IIpouiecc MapKETHHTOBBIX UCCIEAOBAHUM BKIIFOUAECT:
c. aHanu3 uHbopMaIK, pa3paboTKy PeKOMEHIAINM, HCIIOIb30BAHNUE PE3YIIETATOB;
d. c6op undopmanuu, ananu3 nHGOpMAIUH, OTIPEACIICHHE 1IeJIeH 1 3314, TPEICTABICHHUE PE3YJIBTAaTOB;

€. OTpeieNIeHue 1eJel U 3a/1a4, 0TOOp UCTOYHUKOB HH(pOopMaIu, coop HHPOPMAIIUH, aHAIIN3
uH(pOpPMaLIUH, IPEJOCTABICHUE PE3yIbTaTOB;

f. ananu3 uapopmaruu, pa3paboTKy peKOMEH/IaI1i, KOHCTATAIIUI0 OTPAaHIYCHHH.

35. IlpumepHas CTpyKTypa OT4ETa O MPOBEICHUH MAPKETUHTOBBIX UCCIIEIOBAHUN BBIVISIUT CJIETYIOLIUM
obpa3zoM:

C. BBCACHHUC, pC3YJIbTAThl UCCICAOBAHUS, ITPUITOKCHUS

d. BBeZICHHE, METOIOJIOTHUSI UCCIICIOBAHHUS, PE3YJIbTAaThl HCCIICIOBAHUS, KOHCTATAIINS OIPAHUYCHHIA, BHIBOJIBI
U PEKOMEH/IAIMHU, TPUIIOKCHUS;

¢. BBEJICHHE, KOHCTATAI[Msl OTPaHUYCHUH, Pe3ysIbTaThl HCCIICAOBAHNUS, TPUITOKCHNUS;

f. MCTOAOJIOIrUA UCCIICAOBaHNA, PC3YJIbTAThI UCCIICA0BAHU S, KOHCTATAIllUsA orpaHquHHﬁ.

36. IIpuBneueHne CTOpPOHHUX OpraHU3ALMI K IPOBEIECHUIO MAPKETUHIOBBIX UCCIIEIOBAaHUM
1eecoodpasHo:

C. JUIsl BEIOOpa JICJIOBBIX MAPTHEPOB;
d. mpoBeseHMsT MaCCOBBIX OTMPOCOB MOTPEOUTENEH;
€. pa3pabOTKH TAKTUKU KOHKYPEHTHOH OOpHOBI;
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f. o0ocHOBaHMS 1IEH HA TYPUCTCKUE MPOAYKTHI.

37. Curyarnus, xapakTepu3yemasi BHICOKOW HeONpeIeIeHHOCThIO, CKIIaIbIBAETCS, KOT/Ia:
c. pakTopoB Maso, GaKTOPHI CXOXKH, (haKTOPHI TOCTOSTHHO MEHSIFOTCS,

d. ¢pakTopoB MHOTO, (haKTOPHI HE CXOXKH, (PAKTOPHI IIOCTOSHHO MEHSIOTCS;

€. pakTopoB MHOTO, (haKTOPBI HE CXOXKH, HE MEHSIOTCS;

f. hakTOpoB Mao, haKTOPHI HE CXOXKH, HE MEHSIOTCS.

38. OCHOBHBIMM KOHTaKTHBIMU ayJUTOPHUSIMH TYPUCTCKOTO MPENITPUSITHS SABISIOTCA:

C. IPOU3BOJUTEINN YCIYT, KOHKYPEHTBI, OPTaHbl TOCYJapCTBEHHOM BIACTH U yIPaBICHHUS;
d. morpeburenu, cpeacTra pazMeIIeHus, TPAHCIIOPTHbBIE OPraHNU3aLINY;

e. ¢unancoseie kpyru, CMU, o061mecTBEHHOCTh, COOCTBEHHBIN TIEPCOHAIT;

f. ToproBeie nmpeanpusTHs, TypucTckue accounarun, CMU.

39. BHyTpeHH:s cpefja MapKeTHUHTIa- 3TO:

C. IOCTABIIUKY, IEPCOHAJ IIPEANIPUATHUS, YPOBEHb HH(IIALINY;

d. pecypchl npeanpusThs, TOTpeOUTENN, KOHKYPEHTHI,

€. IPOU3BOJCTBO, KOHKYPEHThI, KOHTAKTHbIE ayJUTOPUH, TOTPEOUTENH;
f. xaapsl, opranu3zanys yrnpasieHus, (GPUHAHCHI, MAPKETHHT.

40. Yewm paznuyarorcst STEP u SWOT- ananu3z?

c. mpeameroM SWOT — aHanu3a BBICTYyNaeT KaK BHEIIHSA, TAK U BHYTPEHHSA Cpella OpraHu3alny, a
npeameroM STEP- ananuza — TObKO €€ BHEIIHSS MAaKPOCPEa;

d. SWOT- ananu3 npencraBisieT co00i aHamu3 CHII U cinadbocrtei opranuzaiuu, a STEP- ananmms — ee
BO3MOYKHOCTEH M BHEIITHHUX yTPO3;

e. STEP- ananu3 — 3T0 pa3HOBUIHOCTh KayecTBEHHOT0, a SWOT- aHanmn3- KOJIM4eCTBEHHOTO aHaJIu3a.

41. SWOT- aHanu3 BKJIIOYaEeT B ceOs:

C. aHaJTN3 BO3MOXXHOCTEH OpTaHU3aI[ii U BEPOSTHBIX yTPO3;

d. aHaMM3 CHIILHBIX M CJIA0BIX CTOPOH B JICATEIIBHOCTH OPTaHU3AIMH, B CPABHCHHH C KOHKYPCHTAMH;
€. aHaJIn3 MaKpOCI/ICTCMBI pBIHKa nu KOHerTHLIX IICJIICBBIX pBIHKOB;

f. Bce BMecTe B3ATOE.

42. ITnarexecnocoOHbIE TOTPEOUTENN, UMEIOIINE JOCTYI K TYPUCTCKUM YCIIyTraM, COCTABIISIOT YacTh:
C. MOTEHIIMAJILHOTO PBHIHKA;

d. TefcTBUTEIBHOTO PHIHKA;

€. KBaJTM(HUIIMPOBAHHOTO PBIHKA;

f. 006CITy’XKMBa€MOTO PHIHKA.

43. KOHbIOHKTYpa phIHKA- 3TO:

C. IeSITEIbHOCTh KOHKYPEHTOB;

d. ’KOoHOMHYECKasl CUTYallusl Ha PhIHKE B ONPE/ICIIEHHBII MOMEHT BpEMEHU;
€. IIO3ULUS NPEANPUATHS Ha PBIHKE;

44. Kaxoii BUJ] IPOrHO3UPOBAHMSI OMMPAETCs Ha UMEIOUTYIOCs HH(POPMAIHIO JUTS TpeaBUAeHUs Oyyero?
C. HOPMAaTUBHO- 1I€JI€BOE MPOTHO3UPOBAHHUE;

d. mporHo3upoBanue, OCHOBaHHOE Ha TBOPUECKOM MPEABUICHUN OyIyIIEro;

€. aJbTePHATUBHBINA NOAXOL;

f. sKCTpanonATUBHBIN MOAXO.



45

45. TlosiBIeHNE KaKoTO BU/Ia KOHKYPEHIIMU CBSI3aHO C TE€M, YTO JIt00asi IOTPEOHOCTh MOXKET OBITh
YIOBJIETBOPEHA CAMBIMU Pa3HOOOPa3HBIMH CIIOCOOaMuU?

C. MApKETHHIOBAs;
d. BugoBasi;
€. QyHKITMOHAIbHAS;
f. nenonas.

46. C moMoI1IbI0 KaKUX MOKa3aresaei MoXKeT ObITh MOCTPOCHA KOHKYPEHTHAs KapTa phIHKA!
C. Ha OCHOBE UMEIOIUXCS KOHKYPEHTHBIX IPEUMYIIECTB;

d. B 3aBUCHMOCTH OT UCIIOJIb3YEMOM CTPaTeruu;

€. Ha OCHOBE COOTHOILIEHUS 1ICHBI U Ka4eCTBa.

47. K BHEIHUM NMOOYAUTETHHBIM (DaKTOpaM Cpe/ibl, OKa3bIBAIOIIUM BIUSHUE HA TOTPEOUTENS, OTHOCSTCS:
C. 2KOHOMHYECKHUE, TOJIUTUYECKHUE, KYIbTYPHbIE, COLIMAIbHBIE;
d. kauecTBO, 11eHa, COBIT, KOMMYHHKAIIUU, IEPCOHAII, IPOLIECC MPEAOCTABIEHUS YCIYT, OKPYKEHHUE;

€. BO3pacCT | dTal KU3HEHHOTO IHKJIA, PO ACSITEILHOCTH; 00pa30BaHue; YKOHOMUYECKOE MOJIOKEHUE, TUTT
JTUYHOCTH ¥ CAMOMHEHHE, 00pa3 KU3HU MOTPeOUTENs.

48. BcraBbTe MpOMYIIEHHBIE CIOBA B ONIPEICIICHUU:

Crpareruueckoe IIaHUPOBAHUE MapKETHHTa- 3TO MPOLECC pa3paboTKu MapKeTHUHIa JUIs
JOCTHKEHUS LieJIed PEANPUATUS HAa OCHOBE MOAJIEP/KAaHUS CTPATETMUECKOTO COOTBETCTBUS MEXTY
NPEIIPUATHS U €€ OTEHIIMAIBHBIMU B cepe MapKEeTHHTA.

49. Kakas cTparerust B COOTBETCTBUU ¢ Mozenbto [lopTepa mpenmnonaraer J0CTUXEHNE KOHKYPEHTHBIX
IIPEUMYLIECTB 10 U3AEpHKKaM?

a. ctparerus 1u¢pHepeHIUPOBAHHOTO MAPKETHHIa;
b. cTparerus MaccoBOro MapKeTUHIa;
C. CTpaTerus 1ej1eBOoro (KOHIIEHTPUPOBAHHOTO) MApKETHHTA.

Tema 8. CObITOBas MOTUTHKA TYPHUCTUUECKOTO MPEANPUATHS
50. Crparerust HU3KHX U3JIEPKEK 0COOCHHO YCIICIIHA, ECITH:
a. JTACTUYHOCTH CIPOCA IO I[EHE BBICOKAs;
b. anmacTUYHOCTH CIipoca Mo 1IeHe HU3Kas;
C. DJIAaCTUYHOCTH CIIpOCa IO ICHC HYJICBAs.

51. Crparerus auddepeHunaniy 0COOEHHO yCIenIHa:
a. B YCJIOBHSX MacCOBOTO CIIPOCa;
b. Korga MHOTHE MOKYTIaTeNH 3aMHTEPECOBAHbBI B 0COOBIX XapaKTEPUCTHKAX TOBapa;

C. Korga nmpeamno4YTCHusA HOKyrIaTeJ'Ief/'I CHJIBHO OTJIMYAIOTCsA B 3aBUCHUMOCTHU OT HOHOBOSpaCTHOﬁ
IMPUHATIIC)KHOCTH.

52. Crparerus KOHIEHTPUPOBAHHOTO MapKETHHIa 0COOCHHO YCIeIIHa:
C. IIPH TOPTOBJIE OAHOPOIHBIM TOBApOB;

d. mpu mpou3BOACTBE TOBAPOB MACCOBOTO CIPOCA;

€. IPU OKa3aHUH AMUTHBIX YCIYT.

53. Yro takoe marpuiia Aacodda?

C. MaTpHIla, IPEACTABISIONIas COO0H COBOKYIMHOCTh YETHIPEX CTpaTeruii: mMpoaykroBas aAuddepeHunanys,
[IEHOBAs TUCKPUMHUHAIIHS, Oosiee TITy0OoKOoe OCBOCHUE PhIHKA U pa3BUTHE (PaCIIMPEHKE) PHIHKA;
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d. marpuua, coneprKaias CTpaTeruu, pa3Inuue KOTOPBIX ONpeAeseTcs AByMs (paKTOpaMu: CTEICHbBIO
HOBU3HBI UJIY TPAJUIIMOHHOCTH PhIHKA U CTENIEHbI0 HOBU3HBI WIIM TPAJULIMOHHOCTH BBIITyCKaeMOI'0O TOBapa;

€. MaTpHILa CTPATErMueCKUX LENeH MIPEANPUITHS B CPEIHECPOUHON U KPATKOCPOUHOM MEPCIIEKTUBE C
YYETOM CHJI U C1abocTel penpusTus?

f. MaTpuIa, conepikalas cTpaTerui OpraHu3anyuy Ha 0a3e UCIOIB30BaHUS IBYX BEKTOPOB POCTa:
TEXHOJIOTUI N3rOTOBJICHUS TOBapa (OKa3aHUs YCIYTH) U PHIHOYHON HOBH3HBI WM TPATUIIMOHHOCTH
YIOBJIETBOPSIEMON IOTPEOHOCTH.

54. IlonHbIi OXBAT PbIHKA MPEANONAraeT J0CTHKEHNE KOHKYPEHTHBIX IPEUMYIIIECTB:
C. 3a cUeT 00CIYKMBAHUS OHOTO- €ITUHCTBEHHOTO CETMEHTA PHIHKA;

d. mo u3nepxkam;

€. IlyTeM BHEJIPEHMSI HOBOTO TyPUCTCKOTO IIPOAYKTa;

f. myTrem BHeIpeHMs Ha HOBBIM CErMEHT PHIHKA.

55. Crparerus KOHHEHTPHUPOBAHHOTO MapKeTHHTa- 3T0:8.1. opueHTaIus Ha 00CITy>)KUBAaHHE BCETO
pBIHKA!

a. OpUEHTalus Ha 00CTy)KHUBaHUE HOBBIX MTOTpeOUTEINCH;

b. BHeipeHNE Ha HOBBIE CETMEHTHI PHIHKA;

C. OpMEHTalLus Ha 00CTy>)KHUBaHUE OTHOTO CETMEHTA PhIHKA.

56. U30upatenbHast crielaan3aiys Mpernoiaraer:

a. 00CITy’>KMBaHHE OJHOI0-€JUHCTBEHHOI'O CETMEHTA PhIHKA;
b. BHe[peHNE Ha HOBBIE CETMEHTHI PHIHKA;

C. 00CITy’>KHBaHUE BCETO PHIHKA;

d. oOGcmyKuBaHNE HECKOJIBKUX CETMEHTOB PBIHKA, JUIs KQXKJIOTO U3 KOTOPBIX pa3padaThIBacTCs CBOM
KOMIIJIEKC MApKETHHT .

57. JKU3HEHHBIN UKII MPOAYKTa- 3TO:

a. I/IHTepBaJI BpeMeHI/I OT MOMCHTAa HpHOGpeTeHI/IH 10 MOMCHTAa YTI/IJII/ISaI_II/II/I, HperaH_leHI/IH CYH_IGCTBOBaHI/ISI
TOBapa;

b. uHTEpBa BpEMEHH, B KOTOPOM CIIPOC HA CE30HHBIN TOBAp MPOXOAUT BCE BOSMOXKHBIC (pa3bl
BO3BPAILIAETCS K UCXOTHOM TOUKE;

C. IPOIIECC Pa3BUTHS MPOJIAXK TOBAPA U MOIYUYEHUS PUOBLIH;

d. coBokynmHOCTH (ha3 BHEAPEHUS TOBapa Ha PhIHOK, pOCTa MPOJIaXK, 3PEJIOCTH TOBapa U CIaja Mpoaax.

58. BcTaBbTe NpOIyIIEHHBIE CJIOBA B ONPEICICHNUH:

[TpomykToBast cTparerusi- 3To AEATEIbHOCTD M0 (HOPMUPOBAHUIO BBIITyCKaeMOM
NPOIYKIMH U pa3paboTKa HarpaBIeHHHA IPOIYKTOBOTO psifa, Haubosee
NPEANOYTUTEIHHOTO [T YCTIEIIHOM paboThl Ha phIHKE U 00ecreunBaroero 3ppeKTHBHOCTD AEATEIbHOCTH
TYPUCTCKOTO MPEATIPHUSITHS B IIETIOM.

59. Kakyto rpymmy nNpoayKToB, B COOTBETCTBHH C )KHU3HEHHBIM ITUKIJIOM TOBapa, COCTABIISIIOT MPOIYKTHI,
Mpu3BaHHbIE 00ecreunBaTh OyAyIIe MPUObUIH MPENPUITHS, T.€. BHEIpsIeMble Ha PHIHOK?

a. OCHOBHYIO;
b. cTpareruueckyio;

C. IO/IJICP KU BAIOIIYIO;
d. TakTHYECKYIO.

60. [TocTaHoBKa 1eIH IEHOOOPa30BaHUS «MaKCUMHU3ALUs TEKyIIelH MPUObUIN) BO3MOXKHA B YCIOBUSX,
Korza:



a. IpEeANpPUATHE NPEAIAraeT YHUKAIbHbIN TypUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IPUCYTCTBYET OOJIBIIOE KOJTMYECTBO aHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI MPUICPIKUBAIOTCS TAKOU Ke LIEIH.

61. K uynciy BaKHEUIINX BHENTHUX (PAKTOPOB, MPUHUMAEMbIX BO BHUMAaHHE MPU pa3padO0TKe IEHOBOH
CTpaTeruu, OTHOCSTCS:

a. ypPOBEHb U TUHAMHUKA KOHKYPHPYIOIIUX IICH;
b. COOTHOIIIEHHUE CITPOCa U MPETIOKEHHS,

C. YyBCTBUTEIBHOCTH OTPEOUTENS K LICHE;

d. Bce mepeuncieHHbIC.

62. Eciu 371acTUYHOCTH CIIpoca BENIUKA, TO:

a. 00beM TPOJIaXK CYIICCTBCHHO YBEINIMBACTCS IMPU HE3HAYUTESIIBHOM ITOHW)KCHUH TICHBI;
b. 00beM MPOJIAXK CYHICCTBEHHO HE PACTET MPU 3HAYUTEIIHHOM IMOHKCHUH 1ICHBI,

C. 00BeM TIPOJIaXK HE U3MEHSETCS MPH MMOHWKCHUH TICHBI;

d. 00beM mpogak CHUKACTCSI PU TTOHUKCHHUH 11EHBI.

63. [locTaHoBKa LeIH IEHOOOPa30BaHUS «MaKCUMHU3ALUS TEKyIIelH MPUObUIN) BO3MOXKHA B YCIOBUSX,
Korza:

a. IpEeANpPUATHE NPEAIAraeT YHUKAJIbHbIN TypUCTCKUNA TPOAYKT;

b. npennoxeHue MpeBbIIAET CIPOC;

C. Ha PBIHKE IMPUCYTCTBYET OOJIBIIOE KOJTUYECTBO AaHAJIOTHUHBIX MPOAYKTOB;
d. KOHKYpEHTBI PUICPIKUBAIOTCS TAKOU ke LIEIH.

64. Huskuii ypoBeHb IIEHBI TTPH BHEAPESHUH HOBOTO TYPUCTCKOTO MPOAYKTA Ha PHIHOK MOXET OBITh
00yCIIOBJICH:

a. HU3KOM 3JIaCTUYHOCTBIO CIIPOCa;

b. HanMYKeM y MPOAYKTa Psijia IPUBJIEKATEIBHBIX OTAMYUTEIBHBIX OCOOCHHOCTEN ISl TOTPEOUTEIS;
C. HEIIPUBJICKATENBHOCTHIO HU3KOH LIEHBI 11 KOHKYPEHTOB;

d. mpeBBIIIEHNEM CTIpOCa HAJ MIPEIOKESHHUEM.

65. Crparerust CKONb34I1IEN MaJaolel HEHbI SBISETCS JOTUYECKUM MPOAOIKEHUEM :
a. CTpaTeruu NPEeCTUKHBIX 1IEH;

b. cTpareruu «CHATHUS CIIUBOKY;

C. CTpaTeruu 1eH NPOHUKHOBEHHUS HA PHIHOK;

d. cTparernu nmpenMyIieCTBEHHON IICHBI.

66. HezameTHOE, IOCTENIEHHOE CHUKEHUE 1IEH NIPEAIOIAraeT OCyIIECTBICHUE CIEAYIOIUX IeHCTBUI:
a. MOBBILIEHUE Ka4€CTBA OKa3bIBAEMBIX YCIYT;

b. BKJIIOUEHUEM B CTOUMOCTD Typa JONOJTHUTEIBHBIX YCIIYT;

C. COKpAILIEHUE CPOKOB TYypa;

d. ymeHbIIeHHE pa3Mepa KOMUCCHH ar€HTCTBAM.

67. MakcumMainpHas 1ieHa ToBapa ONpeAesaeTCs:

a. BEJIMYMHOM CIIpOCa Ha TypIPOAYKT;

b. MakCUMaJIbHBIMU NPETEH3UAMU HA MPUOBLIb, CYIIIECTBYIOIIMMH B JAHHOM OTpaciu;
C. [ICHaMHU KOHKYPEHTOB Ha aHAJIOTUYHBIN TOBap;

d. HaMBBICIIUM YPOBHEM COBOKYITHBIX HU3IEPIKEK.
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68. MuHuMasbHAas 1IEHA ONPEaEseTC:

a. EMKOCTBIO PBIHKA;

b. ypoBHEM COBOKYIHBIX U3EPIKEK MPEITPHUATHUS;
C. KOO PUITMEHTOM 3TaCTUYHOCTH CIIPOCaA;

d. ypoBHEM MEpeMEHHBIX U3IEPIKEK.

69. llena morpeOieHus MpeacTaBseT cCoOOM:

a. ce0ECTOUMOCTB TUTIOC CPETHIOK MPUOBLITH;

b. COBOKYITHOCTH IKCILTyaTaIl[HOHHBIX PACXOJIOB, 3aTpaT Ha HOPMaJIbHOE MOTPEOIeHNE KYTUICHHOTO
MIPOIYKTa;

C. CyMMY TIEPBOTO U BTOPOTO;

d. 1IeHy MOKYTIKM BMECTE € 3KCILTyaTalluOHHBIMU PAacX0AaMu, 3aTpaTaMu Ha OTpeOIeHHEe TOBapa.

70. IlpelickypaHTHBIM METOJ] [IEHOOOPA30BaHUS OCHOBAH Ha!

a. aHAJIM3€ IPENCKYPaHTOB HAa KOHKYPUPYIOIINE TOBAPHI;

b. onpeneneHny BeTMUUHBI H3IEPIKEK;

C. OIPEIEIICHUN BEIUUNHBI U3JIEP’KEK U TUIAHOBOM MPUObLIH;

d. mpuHIIKUIIE HEMPOTHBOPEUYNBOCTH IIEH HA TOBAPHI, HAXOISIINECS B MHOM CITHCKE.

71. Haubonee cyObeKTUBHBIM METOIOM [IEHOOOPA30BaHHUSI SBIISCTCS:
a. IPEHUCKYpPaHTHBIA METO/T;

b. METO/1 COOTBETCTBUS KOHKYPEHTY;

C. YyCTaHOBJICHHE IIEHBI B XOJI€ TOPTOB, aKTa KyIUTU-TTPOJIaKH;

d. 3aBBIIIICHNE TICHBI.

72. BriosHe BEPOSITHO, UTO €CJIM BMECTO BO3MOXHOIO YBEJIMUEHHUSI IIPETIOKEHNS] TOBapa PacTeT €ro LEHa,
TO IPUYUHOM 3TOrO SIBIISETCS:

a.CHI)KCHME LICHBI JJOPOTOCTOSILETO IPOLYKTa, JOIOJIHEHUEM K KOTOPOMY SIBJISIETCS JAHHBIM IIPOIYKT;
b. KOJTMYECTBEHHBIN POCT 1IETIEBOTO CErMEHTa TIOTPEOUTEINECH;

C. IPOTPECCHsI B HAIOTOOOI0KECHHH,

d.cHIDKEHHE HAJIOTOB B OTHOIIICHHH TOBAPOB- 3aMEHUTEIICH.

73. UeM oTiiMyaeTcs IEHOBAsI KOHKYPEHIUS OT HELIEHOBOM?

a. ypoBHEM KO3((UIIMEHTA TACTUYHOCTH MPEUIOKEHUS 110 1ICHE;

b. posbio 11eHBI B KOHKYPEHITUHU 32 00bEMBI COBITA;

C. T€M, YTO IIEHOBAsI KOHKYPEHIIUS UMEET MECTO Ha PHIHKE C BEICOKHM YPOBHEM J0XO0/1a;
d. HEBO3MOXXHOCTBIO HCTIONIB30BAaHUS OECIITIATHOW PEKIIAMBI.

74. Kakas cTparerus siBjsieTcss HanboJee TOXOIHOM, €CIIA U3BECTHO, YTO TNIABHBIM KOHKYPEHT HCTIOIb3YET
CTPATETUIO «CPETHEPHIHOYHON LIEHBI»:

a. «rTuOKas LeHa»;

b. «ueHa BeIlIe ce0ECTOMMOCTI;
C. «JIEMITMHTOBAs LICHAY;

d. «rcuxonornueckas meHa.

75. LleHOBast >IaCTUYHOCTH CIIPOCA MPEACTABISIET COOOM:
a. 3aBUCUMOCTb II€HbI TOBAapa OT BEJIMYUHBI 00bEMa CIpoca;
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b. OTHOIIEHHE MPOLIEHTHOTO U3MEHEHHS KOJMYECTBA CIIPAITUBAEMOTO TOBapa K MPOIICHTHOMY W3MEHEHHUIO
LICHEI,

C. OTHOIICHUEC U3MCHCHHA KOJIMYCCTBA CIIpAIIMBACMOT'0 TOBapa K U3BMCHCHHUIO LICHLI C YUYCTOM
NEPBOHAYAIIBHOTO KOJIMYCCTBA CIIpAlIMBACMOr'0 TOBapa u HepBOHa‘IaHBHOﬁ ICHBI,

d. pazmepsl nuana3zoHa koiebaHuii 06beMa crpoca B 3aBUCUMOCTH OT JUara3oHa KoJeOaHu IESHBI.

76. Kakas cTparerus eHOBOW KOHKYPEHIIMM MAaKCUMaJIbHO HaJE/KHA!
a. «0e3yObITOUHAS TIEHAY;

b. «ruOkas eHa;

C. K\MMHUMU3ALUS U3IEPKEK»;

d. «cpenHeppIHOYHAS LICHAY.

77 Kaxkasi cTparerus lieHOBOM KOHKYPEHIIMH HauOojee JOXOIHa:
a. «3aBBIIICHHAS IICHAY;

b. Bce 3aBUCHUT OT PIHOYHOM CUTYaIIUU;

C. «II€HA JUIEepay;

d. «cHATHE CIIUBOKY.

78.Kakas cTparerusi KOHKypEHIMH B LIEHE BEAET K CHUKEHUIO MHTEHCUBHOCTH KOHKYpPEHLIUN?
a. «CpeIHEePbIHOYHAS LIEHAY;

b. «BpeMEHHO HHU3Kasl LIeHaY;

C. CHATHUE CIMBOKY;

d. «Oe3yObITOUHAS [IEHaY.

79. B 4eM COCTOUT OTJIIMYHE CTPATETUH «IIEHA BHIIIE CEOECTOMMOCTIY OT CTPATETUH «IICHA JTHepa?

a. BTOpasi CTpaTerus JOXOIHee;

b. ecaun PpbIHOYHAA [ICHA HUXKC CCGCCTOI/IMOCTI/I, TO IICPBas CTPATCTUA HC NPCANOIAracT BbIXOAa Ha PBIHOK;
C. OHH TIPAKTUYECKH OINHAKOBBIC;

d. BepHO U mepBOE U TPETHE.

80.Kakum 00pa3omM MOXKHO OTIPENeNUTh eMKOCTh KOHKYPEHTHOTO PBIHKA, 3JIACTHYHOTO 10 IieHe?

a. MOCTPOUTH (DYHKIIUIO CIIPOCA OT CPETHEPHIHOYHOMN 1IEHBI M HANTH 3HAYCHHUE dTOW (PYHKITUU TIPH
MUHHMAaJIbHOH IICHE;

b. CIOXKUTH 1071 BCEX KOHKYPEHTOB;
C. MPOBECTH pacueT KOA((HUIIMEHTOB ATACTUYHOCTH CIPOCa IO [EHE KaXKI0TO KOHKYPEHTA;

d. HaliTH cpeHee 3HaUEHHE MEX/Ty BEIMYMHAMH CIIpOca MPH MAKCUMAaJIbHOW U MUHUMAJIbHON
CPEIHEPHIHOYHBIMU [ICHAMH.

81.Kakoe u3 cienyrommx yTBep KIeHUH He OTHOCUTCS K XapaKTePUCTHKE AIACTUYHOTO CIIPOca Ha TOBap:
a. KOO PUITUEHT TACTUYHOCTH CIPOCA MEHBIIIE STUHUIIBI TI0 a0COIIOTHOMY 3HAYCHHIO;

b. o01mas BeIpydKa MpoAaBIia COKpAIIaeTCs, €CIIH [IeHa PacTeT;

C. IOKYTaTeH JOBOJIHHO UyTKO pEarupyroT Ha H3MEHEHUS IICHBI,

d. oTHOCUTENbHOE U3MEHEHHE 00BeMa cripoca OOoIbIIe, YeM OTHOCHTEIHFHOE N3MEHEHHUE TICHBI.

82. MapkeTHHIoBast CTpyKTypa Kak LI€JI0CTHasl COBOKYITHOCTb MEXaHU3MOB PHIHOUYHOT'O B3aUMOJECICTBUS
COIEP’KUT KOMIIOHEHTBI:

a. CXeMy OpPTaHU3AIMOHHOTO MOCTPOSHUSI, IITATHOE PACIIUCAHNUE;
b. cTpareruu npuBIeYEHUS OTPEOUTEICH;
C. MOJIETTb MCHEI[KMEHTA,
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d. TOMKHOCTHBIE MHCTPYKIIUH IO MIepepacipeieIeHUI0 TTOJTHOMOYHIA.

83.MapkeTHHIroBasi Ciry>k0a JoJKHa 00€CIIEUYUTh BHIMOJIHEHHE TAKUX HAPABJICHUH, KaK:

a. COBEPIIICHCTBOBAHKE MTPOU3BOJICTBEHHOTO TIOTCHIINAIA;

b. pa3paboTKa TEXHOIOTHYECKOW KapThl BHIMOIHEHHS TPOU3BOCTBEHHBIX ONEpAIIHii;

C. pa3paboTKa pEKOMEHAIHIA TI0 OCBOSHUIO HOBBIX PBIHKOB COBITA, TPUBIICUCHHUIO TOTPEOUTENCH 1
CEpPBUCHOMY OOCITYKUBaHUIO;

d. coznanne 3 PEeKTUBHBIX KOMMYHHKAIIUN B pe3yJIbTaTe PEKIAMHON JEATEIHOCTH, YIaCTHUs

B SIPMApPOYHO- BHICTABOYHOUN TOPTOBIIE M OPraHU3AIUHU CBSI3EH C OOIIECTBEHHOCTHIO.

84. PecTpykTypH3aIius Kak CUCTEMa COBEPIICHCTBOBAHHUS YIPABICHUECKHIX MPOIECCOB MPEATOIAraeT:
a. (hopMUpPOBaHNE TOBAPHOTO ACCOPTHMEHTA;

b. coznanue HaeKHON CHCTEMBI TOBaPOIBIIKEHHUS;

C. CTUMYJIMPOBaHHUE COBITA;

d. coBepiIeHCTBOBaHKE POU3BOACTBEHHOM, HH(OPMALIMOHHOM, OPraHN3alUOHHON CTPYKTYPHBI JUIs
YCIIELIHOTO IPOABUKEHHUSI IIPOAYKTA HA PBIHKE.

85. Co3nlanue opraHn3alMOHHOTO MOCTPOEHUS CITY>KOBbI YIIPaBICHUS MAPKETHHIOM JOJKHO
COTIPOBOXKIATHCS COOJIOICHUEM TPUHIIUIIOB!

a. MAaKCUMaJIbHOTO CHMDKCHHSI COBOKYITHBIX 3aTpaT;
b. KOOpAMHALIMY YTIPABICHYECKHUX PEUICHUI U CBOEBPEMEHHOTO KOHTPOJISI HAJl CPOKOM MX UCTIOJTHCHHSI,
c. co3nanust 3pPEKTUBHON MOIETT MEHEHDKMEHTA, UCKITIOYAIOIIEH apaiien3M, TyOIupoBaHue,
TPOMO3KYI0 MHOTO3BEHHOCT;

d .mepcoHaNbHONM OTBETCTBEHHOCTH, MaTEPUAITHPHONM 3aMHTEPECOBAHHOCTH, CAMOIUCITUTIIIUNHBI U
TBOPUYECTRA.

86. Crierudrika OpraHu3allMOHHOTO IOCTPOEHUS CIYKObl MAPKETHUHIA YUUTHIBAET TakKhe (HaKTOPHI, KaK:
a. BUJI ICATEIILHOCTH, 00BEM IPONU3BO/CTBA, YHCICHHOCTH;

b. reorpaduueckyto yaaleHHOCTh OT MOTPEOUTENS U UCTOYHUKOB CHIPHS;

C. HOMYJISIPHOCTH KOMITAaHHU;

d. KynbTypy OpraHu3ammu.

87.YcTaHOBHTE ITPaBUWIIbHYIO NIOCIIEAOBATEILHOCTD YPOBHEN HEpapXUH YIIPABIECHUS MapKETHHIOBOU
NEATEIbHOCTBIO:

a. BBICIIMN MEHEXKMEHT;

b. cpenHuii MEHEHKMEHT;

C. paOOTHUKH OTEPAIIHOHHON JTUHHH;
d. moTpeburenmu.

88. Cpenu OCHOBHBIX OJIOKOB CTPYKTYPBI YIIPABJICHUSI MAPKETHHTOM CJIEYET BBIICTHTH TaKUE, KaK:
a. PIHOYHOM HH(PPACTPYKTYPBHI;

b. HayYHBIX HCCIEOBAHUI U ONBITHO-KOHCTPYKTOPCKHUX pa3paboToK;

C. INIaHUPOBAHUA MAapPKCTUHI'OBBIX I/ICCJ'IeI[OBaHI/II\/’I;

d. cObITa, MAPKETHHTOBBIX KOMMYHHKAITUH U CEPBUCHOTO OOCTY>KUBAHHS.

89. YcraHoBUTE IPABUIBHYIO TIOCIEA0BATENIbHOCTh 3TAIIOB OPTaHNU3alIMOHHOTO TOCTPOCHHUS CITY>KOBI
MapKEeTHHTA!
a. pa3paboTKa CUCTEMBI LIeJIeil U 3a/1a4 MapKEeTHUHTa;

b. yrBepxkaeHre Habopa TOKYMEHTOB M HHCTPYKIIMHA, pErIaMEHTHPYIOLINX MAPKETUHTOBYIO AEATEIbHOCTD;
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C. BEIOOp ¥ 000CHOBaHUE TUTIA MAPKETUHTOBOM CTPYKTYPHI;
d. kagpoBoe obecrnieueHune, MTAaTHOE PACIIUCAHUE U TPYIOBbIE KOHTPAKTHI.

90. ToBapnas ciry>x0a MapKkeTHHTa UMEET PEUMYIIECTBO:
ad. ITIOBBIIIIACT KAa4€CTBO UCIIOJIHCHUA Ka)I(IIOﬁ q)YHKLII/II/I B OTACJIIBHOCTH,

b. onepaTuBHOCTH yIIpaBlIEHUS U BBICOKAs aJanTalus K ppIHOYHBIM [IEPEMEHAM [0 KaXK10M
HOMEHKJIaTYypHON TO3UIINH;

C. THIATEJIbHBINA yueT NOTPeOHOCTH B pa3pese LEeNEeBbIX CETMEHTOB COBITA;
d. pa3BuTHE TBOPUECKOTO MOTEHIIMATA Y UCTIOTHUTEIICH.

91. Menemxkep Mo pekjiaMe OTBEYaeT 3a CUCTEMY CObITa U TOBApOIBM)KCHUS:
a. 1a;
b. HeT.

92. MeHemxkep 10 CBSI3SM C OOIIECTBEHHOCTHIO (POpMHpYyeET TO3UTHBHOE OOIIECTBEHHOE MHEHHUE, CO3AeT
arMocdepy coracs U B3aUMOIIOHUMAaHHsI KaK BHYTPHU TPYIOBOTO KOJUIEKTUBA, TaK U C BHEIIHUMHU
LCJICBBIMU AyAUTOPUSAMU:

a. 11a;
b. Hert.

93. YnpaBneHue MapKETUHIOM- 3TO COCTaBHAs 4acTh KOPIOPATUBHOIO YIIPaBJICHNUs, HAIPAaBJICHHAs Ha
JNOCTHKECHUE COOTBETCTBHUS TpeOOBaHUSAM

94. KitoueBbIMU OJTIOKaMU MOJICTTH YIIPABIICHUS MAPKETUHTOM SIBJISTFOTCSI:
a. ”HPPACTPYKTYpa pPbIHKA, MaTepHUajIbHBIC PECYPChl, OCHOBHBIE (DOHIIBI;
b. Muccus, MapKETUHTOBbIE CTPATETUH;

C. MOTUBAIUs, KOHTPOJIb, OLICHKA PC3YyJIbTATOB,

d. neHexxHple, MaTepuanbHble 1 UH(POPMALIMOHHBIE TTOTOKH.

95. YcTraHoBUTE MPAaBWIBHYIO MOCIEI0BATEILHOCTh MAPKETUHIOBOTO 1IUKJIA!

a. IpOABUXKCHHUC, TIOSUITUOHUPOBAHHUC,

b. MapKkeTHHIOBBIE UCCIIEIOBAHNUS;

C. INIaHUPOBAHUC TOBAPHOT'0 ACCOPTUMCHTA U CO3AaHHUC CUCTCMbI Z[I/ICTpI/IGI:IOI_II/H/I;
d. pa3zpaboTka MapKETHHTOBBIX CTPATETHH.

96. B nporiecce MOTHBAIIMU COBITA MAPKETHHTOBBIC YCUJIUS HAIIPABJICHBI HA!
a. pa3pabOTKy CTpaTeruil MPOHUKHOBEHUS HAa PHIHOK COBITA;

b. pa3paboTKy KOHIIETIIIMA HOBOTO TOBApPa;

C. YCTaHOBJIEHHE U OLICHKY HEYIOBIETBOPEHHOIO CIIPOCa B LIEJIEBOM CEIMEHTE;

d. pa3paboTKy KOMIUIEKCHON POrpaMMbl CTUMYIHPOBAHHS BCEX YUYACTHUKOB MPOABIKEHUS, COOCTBEHHOTO
TPYZOBOTO KOJUIEKTHBA U OPTaHU3AIMI0 CEPBUCHOTO 0OCITYKUBaHUS KIIUEHTOB.

97. I'enepanpHas CTpaTerus ynpasieHUs] MApKETUHIOM
IIPEAIOIaraer:

98. KoHTpOosIh B MapKETHHTE- TIPOLIECC BRISIBICHHS (PaKTUUECKOTO pa3Mepa phIHOYHOM JT0JIH:
a. 1a;
b. HeT.
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4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocskl 3auera (IIK-1, ITK-3)
Tumnosbie BONPOCHI 3a4eTa

1. CraHnoBieHue TEOPpUU MU TPAKTHKH MapKETUHra B TypuimMe: KOHUOECNIUHU YIPaBJICHUSA
MAapKETHHIOM B TYpU3MeE.

2. CyurHocTs ¥ cnienuduka MapKeTHHTa B TypU3Me.

3. PpiHOYHAsI MOJIETTH COUAIBHO-3KOHOMUYECKOW CUCTEMBI TypHU3Ma.

4. CoBpeMEeHHbIE TEHJICHIIUH PA3BUTHUSI MAPKETUHTA B TYpU3ME.

5. YpOBHM U KOOpJMHALIMS MAPKETUHTA B TypPHU3ME.

6. Mozenb cucTeMbl MApKETUHIA TYPU3Ma, CYIIIHOCTb €€ OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB.

7. CyurHocTh MapKETHHTOBOM WH(OPMAITMOHHOW CHUCTEMBl TYPHUCTCKOTO TPEINPHUSATHS U €€ OCHOBHBIX
MOJICUCTEM.

8. CymHoCTb, copeprkanre U (GOpMbl MAPKETUHTOBBIX HCCIICIOBAaHUN B TYpHU3ME.

9. Knaccudukanuss wunpopmanumu. IlpuHmmnel ¢GopMHpPOBaHMS M HCIOJIB30BaHMA HH(GOpMAIMK B
MapKeTHHIe TypU3Ma.

10. MeTtonsl c6opa nHbOpMALIUK, UX CPABHUTENIbHAS HHPOPMAIIHSL.

11. BHemHsst 1 BHYTPEHHSS cpejla, CUIIbHBIE U C1a0ble CTOPOHBI TYPUCTCKOTO MPEANPHUSITHS, BO3SMOKHOCTH
U YTpO3bl, 3aKJII0YEHHBIE BO BHEIIHEH cpefe.

12. ®akTopbl, OKa3bIBAIOIINE BIUSHNAE HA CUITy KOHKYPEHTHOU OOpBOBI B TYpU3ME.
13. DneMeHThl aHaIM3a KOHKYPEHTOB TYPUCTCKOTO MPENITPUSTHSL.

14. Mogenp moBeneHus morpedutens. DakTopbl, OKa3bIBAIOIINE BIMSHUE HA MOTPEOUTENICH TYPUCTCKUX
yeayr. OneHka yaoBIeTBOPEHHOCTH (HEYIOBICTBOPEHHOCTH ) TIOTPEOUTEIS.

15. CymHOCTh CTpaTernuyeckoro MapKETMHTOBOTO IUIAHUPOBAHUSI TYPHUCTCKOTO MpEanpuatTus. Bumasl
MapKETHHIOBBIX CTpAaTEruil MpeAnpusaTHil cepBrca U TypHU3Ma.

16. Tekyiuee mIaHUPOBAHUE MAPKETUHTA TYPUCTCKOTO MIPEANPUSITHSA.

17. CermeHTanys pplHKa TYPUCTCKUX YCIIyT, OCHOBHBIE IPU3HAKHU CETMEHTALIUH.

18. BiO0op 11€71€BOT0 phIHKA TYPUCTCKUX YCIYT: KPUTEPUHU, METO/IbI U CTPATErHH CETMEHTAIIUH.
19. Ilo3uMoOHNpPOBaHUE TYPUCTCKOTO MIPOAYKTA.

20. Cnenuduka TypUCTCKOTO MPOTYKTA.

21. )Ku3HeHHBIN TUKI TYPUCTCKOTO ITPOAYKTA.

22. OcobeHHOCTH BbIOOPA MAapTHEPOB- MOCTABIIMKOB TYPUCTCKUX YCIYT U 3aKIIOYEHHUE C HUMH JOTOBOPOB.
23. lleHa B KOMILIEKCE MapKETUHIa TYPUCTCKOTO MTPOAYKTA.

24. ®akTopsl 1IeHO00Pa30BaHUs TYPUCTCKOTO TPOAYKTa

25. MeTonbl IeHO0Opa30BaHuUs TYPUCTCKOTO MPOIYKTA.

26. Ctparerus u TaKTUKa IIEHOOOPa30BaHMS TYPUCTCKOTO MPOIYKTA.

27. CObITOBasI CTpATETUsl TYPUCTCKOTO MPEIIPUSATHSL.

28. Kanaipl cOBITa TypHCTCKOTO MPOTYKTA.

29. IloHATHE U TUIIBI BEPTUKAIbHBIX MAPKETUHTOBBIX CHCTEM.

30. CymHOCTh MAPKETUHTOBBIX KOMMYHUKAIUMA.

31. CpaBHUTENBHAS XapaKTEPUCTUKA OCHOBHBIX CPEJICTB IPOIBHIKEHUS TYPUCTCKOTO MPOAYKTA.
32. UMUK TYpUCTCKOTO IPEANPUSITHUA.

33. Dranbl pa3BUTUS BHYTPHU(PUPMEHHOW CUCTEMBI MApKETHHTA.

34. CpaBHHUTENbHAS XapaKTEPUCTHUKA OPTraHU3ALMOHHBIX CTPYKTYp OTHElda MapKeTHHra TYPHCTCKOTO
npennpusitus. [IpuHIMITBI TOCTPOSHUS MAPKETUHIOBOM CTPYKTYPBI B TypH3ME.

35. Kortponb Haz 3 (PeKTUBHOCTHIO ICSITEIIBHOCTH CITY>KObI MAPKETUHTA B TypU3ME.
36. Ctparernyeckuii KOHTPOJIb MAPKETUHIA TyPUCTCKOTO IPEAIPUATHS.
37. KOHTpOJUTMHT B CUCTEME MapKETHHTA MPEANPUATHI C(hephl cepBHCa U TypU3Ma.

Tunosble 3aganua ais 3adera (IK-1, ITK-3)
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1. Ha mpumepe 1100010 rocy1apCTBEHHOIO YIIPaBIEHYECKOTO PEILIEHUS 3TOT0 BEJOMCTBA PACCMOTPETh
OCHOBHBIE 3TaIlbl Ipoliecca pa3paboTKH, IPUHATHS U PeaTu3alii PEUICHUN B MAPKETHUHTE.

2. [Touemy npHuHATHE pEIICHUI paccMaTpUBaeTCs, KaK OCHOBA JIFOOOTO0 MpOoIecca YIPaBICHUS B MAPKETUHTE
3. Pa3zpaboraiiTe mporpaMmy MpoOABHKEHUSI HOBOTO TOBapa Ha PETMOHAILHOM PBIHKE
4. PaccumTaiiTe 100 PhIHKA TOBAapa HAa PETMOHAIBHOM PBIHKE, UCIIOJIb3Ys CTATUCTUYECKYI0 HH(POPMALIHUIO.

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenrim
TOCTYOKCHHSI pe3YJIbTaTa)

TIK-1 Ha BbicOKOM ypoBHE (OpPMUPYET KOHLEMIUIO U IUIAHUPYET
peanu3aniio KOHKYPEHTHOW CTpaTerHd pPa3BUTHA MPEANPUATHHA
cdepbl TypusMa.

IIK-3 Ha BbicOKOM ypOBHE MPOBOAUT OIEHKY 3(PPEKTHBHOCTH
YIPaBICHYECKUX PEIICHUH I0 CTPATETHYECKUM HaIpaBICHUAM
AEATENIHOCTH MPEATIPUATHIA Cepsl TypU3Ma.

«3a4YTCHO»

TIK-1 JleMOHCTpUpYeT HE JOCTAaTOYHBIH 3HAaHWA B (HOPMHUPOBAHUU
KOHIENIMNA U IJIAHUPOBAHUH Peau3allui KOHKYPEHTHON CTpaTeruu
Pa3BUTHS MIPEANPUATHIA chepbl TypuzMa

«HE 3aUTEHO» IIK-3 JIeMOHCTpUpPYET HE AOCTAaTOYHBIA ypOBEHb 3HAHMM B IPOBEICHUU
OleHKA  A(PQPEKTUBHOCTH  YNPABICHUYECKUX  PEIICHHH  TI0
CTpaTerMueCcKUM HalpaBJICHUSIM JESITeIbHOCTH NPENIpUATHI chepbl

TypH3Ma.

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIlN CaMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OO0ydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser copepxaHue, o0ObeMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-mMeTonyeckoe U nHGOpMaIIMOHHOE 0O0ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecrieueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHe AMCHUIUIMHBDY YKA3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAS U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W WH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCIUIUTAHBL.

5.2 Pexomennanuu oOy4aromumcs 1o padbote ¢ TEOpeTUUECKUMHU MaTeprallaMy 110 TUCLUITIIMHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKIMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHAOBAHHOW OMOIHUTEIbHOU
JIUTEPATYPBI;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- IIPYU NOATOTOBKE K TEKYILIEMY KOHTPOJIIO MCIIOIb30BaTh MaTepralibl (hoH1a oleHouHbIX cpencTs (POC).
5.3 Pexomennaruu o pabore ¢ Hay4HOU 1 y4eOHOM uTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. dypoBuy, A. I1. Mapketunr typusma : yaedHoe mocobue. - 2025-03-27; MapkeTuHr typusma. - MUHCK:
PecnyOnukanckuii MHCTUTYT mnpodeccruoHanbHoro oOpaszoBanus (PUITO), 2020. - 248 c. - Teker :
snektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/94315.html

2. KOmameBa M. A. Mapketunr Typusma : ydeOHO-MeToAudeckoe mocobue. - MocksalbepnuH:
Hupexr-Menua, 2020. - 210 c. - Tekcr : anexrponnsii // DBC «YHUBEpcUTETCKass OMOIMOTEKa OHJIAWH»
[caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=577860

3. [Tam6. roc. yH-r um. [P. JepxaBuna] MWurepuner-mapketunr : YMK mno aucuuruimze
"NuTepuer-mapketunr" ms cnen. 080111 Mapkerusr. - [Tam6oB]: [MU3n-Bo TI'VY], [200. - 1 31eKTpoH. ONT.
nuck (CD-ROM).

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Toruaposa 1.B., Pozanosa T.I1., Mopo3oB M.A., Mopo3oBa H.C. MapketuHnr Typu3ma : yue0. mocodue.
- M.: [@enepanbHOE areHcTBo 1o Typusmy|, 2014. - 217 c.

2. FOnuna, A. U. VIHHOBalIMOHHBIM MEHEDKMEHT W MAapKeTHHI opraHuzauuil cdepsl KynbTypbl. OneHka

KauecTBa M NPOTHO3MPOBAHUE COIMAIBHO-KYIBTYPHOH JESATEIBHOCTH @ ydeOHOoe mocobue Juis
oOydJaroluxcsi MO HampaBieHuio noaroroBku 51.04.03  «coumanbHO-KYAbTypHas —JAEATEIbHOCTDHY,
KBamu(uKanus (CTENEeHb) BBIMYCKHUKA «Marucrp». - Bechb CpOK OXpaHbl aBTOPCKOTO IIpaBa;

VHHOBAIIMOHHBI MEHEKMEHT M MapKeTHHT opraHu3auuii cdepsl KynbTypsl. . - KemepoBo: KemepoBckuit
rOCYJIapCTBEHHBINH MHCTUTYT KynbTypbl, 2018. - 127 c. - Tekct : anexrponnsiii / IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/93499.html

3. Sxornes I1. I1. Mapketunr B cdepe typusma. - Mocksa: JlaGoparopus kuuru, 2010. - 78 c. - Tekcr :
anekTponubii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=87314

6.3 1Hble UICTOUYHUKH:
1. ®enepanbueblii mopran «Poccuiickoe odpazoBanue» - http:// www.edu.ru/

2. @enepanbHoe xpanwnunie «EnuHas kommekuus 1HQPOBBIX 00pa30BaTENbHBIX PECYypCOB» -
http://school-collection.edu.ru/

. Opunmansheii caiit @oHAa OOIIIECTBEHHOTO MHEHHUS - Www.fom.ru

. @enepanbHas ciryk6a o Ha30py B cepe oOpa3zoBaHus 1 HayKu - http://obrnadzor.gov.ru
. Boripocer o6pazoBanus - http://www.ecsocman.edu.ru/vo

. Karanor o6pa3oBarenbHbIx pecypcoB cetu HTEpHET - www.catalog.iot.ru

. CrioBapu u SHIMKJIONEINU OH-JIalH - http://dic.academic.ru

. UnTepHeT-sHUMKIONIe N - http://www.rubicon.com/

O 0 3 N L KW

. bubmmoreka 'OCToB - www.vsegost.com

10. Bcemupnas typucrckas opranuzanus (UNWTO) - http://www.unwto.org

11. BcemupHnsriii coeT no Typusmy u mytumiectBusm (WTTC) - http:/www.wttc.org

12. ®enepanpHOE areHTCTBO 10 TypusMy Poccuiickoit deneparmu - http:/www.russiatourism.ru

13. ExxenneBHast anekTpoHHas rasera "RATA news", Beimyckaemass PoccuiickuM COr030M TypUHIYCTPHUH -
www.ratanews.ru
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7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Onepanuonnas cucrema Microsoft Windows 10

Adobe Photoshop CS3

1C:Ilpennpusitue 8.2

DNEeKTPOHHBIN nepuoanueckui cnpaBounuk "Cructema TAPAHT"

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

Microsoft Office [Ipodeccronanbhsrii mioc 2007

AunbT-MHBECT cymM

CorelDRAW Graphics Suite X3

Kaspersky Endpoint Security mist 6usneca - Cranpaptaeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Omneparmonnas cuctema "Anst O6pazoBanue"

Omnepanmonnas cucrema Microsoft Windows XP SP3

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Skype

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. DNEeKTpOHHBIN KaTrajaor @yHIaMEHTaIbHON OoubmuoTeKN TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

2. Dnexrponubiit cipaBouyHuk «MHPOpMuo» . — URL: https://www.informio.ru
3. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

4. OBC «KoHcynpranT cTyaeHTa»: KouleKIuu: MenuuuHa. 3npaBooxpaHeHue. ['yMaHUTapHble HAyKH . —
URL: https://www.studentlibrary.ru

5. FOpaiit: anexrpoHHo-0nbMMoTeunas cucrema. — URL: https://urait.ru
6. Poccuiickast HarmonanbHas Oubmanoreka. — URL: http://nlr.ru
7. llpesunentckas 6udnuorexa umenu b.H. Expiiuna. — URL: https://www.prlib.ru

8. Polpred.com 0O630p CMMU (snexTpoHHBIH apxuB myoOnukanuii wHpopMareHTCTB). — URL:
https://polpred.com

9. ApxMB Hay4HBIX JKypHAJIOB 3apyOexHbIX u3narenascTB. — URL: https://arch.neicon.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
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B3aumoneiictBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



