[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»

MHCTUTYT 5KOHOMMKH, YIPABIECHUS U CEpBHCA
Kadenpa unaycrpuu cepBuca u Typusma

PABOYAS ITPOT'PAMMA

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

Ty
C19g 3;4\.\3“"8
Ad2ud2

Z0

no nucuumuinae b1.B.5 Opranuzanus u ynpasieHre TOCTUHUYHBIM U PECTOPAHHBIM

Ou3HECOM

Hamnpasnenue nonrorosku/cnernuanbHOCTh: 43.04.02 - Typusm

[Tpodunb/HanpaBieHHOCTH/CiEIUATN3alUsl: DKOHOMUKO-TIIPABOBOE 0OECIIEUeHHE

TYPUCTCKOTO OM3HECa

VYpoBeHb BBICIIEro 00pa3oBaHMs: MarucTparypa

KBanu¢ukanusa: Maructp

roa Habopa: 2023

TambOo0B, 2023



ABTOp NMpOrpamMmsbi:
Kannunar sxonomuuecknx Hayk, noueHT Konnpakos Urops Bukroposuu

Pabouas mporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mo nampasieHuto noarotoBku 43.04.02 -
TypusMm (ypoBeHb MarucTparypsl) (nmpruka3z MuHuctepcTBa 00pa3oBanus U Hayku PO ot «15» urons 2017 1.
Ne 556).

PaGouas mporpamma npunsta Ha 3acenanun Kadenpsl MHAyCTpUHM cepBHCAa M TypU3Ma «  »

20  r IIporoxom Ne

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[IpoTtokon ot «23» uronst 2023 . Ne 12.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT MaTHCTPATYPBL. ... uvtinttetteeeteetteeteeteeteeaeeereeeneeneennenns 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KonTponps 3HaHni 00y9IaromuXCsA U TUITOBBIE OIICHOUHBIE CPEICTBA. - .. venveneeneneaneeneeneennannenneanennes 8

. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 14
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 16
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 16



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-3 Cnocoben onenuBarh 3(PGEKTUBHOCTh YIPABICHUECKUX PEIICHWH TIO0 BBIOOPY KOHIIEIIINH,
pa3paboTKe U MJIaHa peanu3aliy CTpaTeruy pa3BUTUS MPEANPUITHI chephl TypuzMa

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- OpPraHU3alMOHHO-YIIPaBICHUYECKUN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOI[I/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B

Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM IS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHaIbHbIE (opMHUpPOBaHHS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
- C Crparerngeckoe [1K-3 CnocobeH onjeHnBaTh |Y4yacTByeT B OpraHU3allid MEPCHCKTUBHBIX IUIAHOB
yhpaBieHHE Pa3BUTHEM 3¢ PEKTUBHOCTD peanu3alMM  TYPUCTCKUX  HPOAYKTOB,  W3yUYEHUEM

TOCTUHUYHOI'O KOMIUIEKCA
- C/01.7 Ananus u oleHKa

IEATENBHOCTH

TOCTUHUYHOI'O KOMIUIEKCA

YIPaBJICHUSCKUX PELICHUM
0 BHIOOPY KOHLICIILIUH,
pa3paboTKke U TiaHa
peaTH3alyy CTpaTeruu
pa3BHUTHSI IPEANPUATUI
cdepsl Typu3Ma

00CITy’)KUBa€MBIX HAIPaBICHUH U 0OBEMOB OKa3bIBAEMBIX
yCIIyT

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-3 Crnoco6en oreHuBath 3(PPEKTUBHOCTh YNPABICHUYECKUX PEIICHHH IO BBIOOPY
KOHIIETIIINHY, Pa3pab0TKe | IUIaHa pean3alii CTPATeTHH Pa3BUTHUS IPEANPUATHIA cephl

Typu3ma
Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OTIPEIEIIONINX 3aouHast
MEXTUCITUTUTMHAPHBIS (cemectp)
CBA3U 1 2 3 4
1 |MeTtoasl npUHATUA +
YIpaBIeHYECKIX
peleHui B cdepe
Typu3Ma
2 |Oprasu3anuoHHO-YIIp +
aBJICHYECKas
MIPaKTHKA
3 |Opranm3anus +
CaHaTOPHO-KYPOPTHOT
0 Jena




4 |IIpornozupoBanue u +
TUTaHUPOBAHUE
TYpPUCTCKON
JIESITENBHOCTH

5|Crparerunueckuit +
aHaJIU3 TTOBEICHUS
norpeduTenel Ha
PBIHKE yCITyT

6 |Ctpaternueckuit +
MapKeTHHT B
WHIYCTPUU TypHU3Ma

7|Crparernueckoe +
yhpaBiieHHE U
NPOEKTHPOBaHHE B
cdepe Typuszma

8 |Crparerus u Taktuka | + | +
MOBEICHUS
TYPUCTCKOH (PUPMBI
HA PHIHKE

9|VYnpasnenue +
TOCTHHUYHBIMU
HETsIMU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JuctumnuHa «Opranu3aiys U ynpaBieHHe TOCTUHUYHBIM U PECTOPAaHHBIM OM3HECOM» OTHOCHUTCS K YaCTH,
dbopMupyemMoii ydyacTHHKamMHu 00Opa3oBaTelIbHBIX OTHOIICHMI, yueOHoro miaHa OIl mo HampaBieHHIO
noarotoBku 43.04.02 - Typuzm.

JucuumuinHa «OpraHuzanusi U yrpaBieHHEe TOCTUHUYHBIM M PECTOpPaHHBIM OW3HECOM» H3ydaeTcst B 3
CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMILIMHEL: 5 3.€.
3aoyHas: 5 3.e.

Bun yueGHOM paboThI (Bciigqf;:%)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 180
KonTaktHas pabora 16
Jlexnuu (Jlexiun) 8
[Tpaktuueckue (IIpakr. pab.) 8
CamocrostenbHas padota (CP) 155
DK3aMeH 9

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
3 cemectp




1 Tema 1 OcHOBBI Ormpoc;

TOCTHHHUYHOIO U CobecenoBaHnue;
pECTOPaHHOIO TectupoBanue
MCHECI>KMCHTA.

2 Tema 2. Ormpoc;
DKOHOMHYECKAS CobecenoBanue
cpena
PEANPUHUMATEITBC
KO JIeATeIbHOCTH
Ha PbIHKE
pPECTOPaHHO-TOCTUH
HYHOTO

OM3HEeca U METOOBI
ee aHajan3a

3 Tema3.Dopmbl Omnpoc;
yTIpaBlICHUS CobecenoBanue;
TOCTHHUIIaMHU U TGCTI/IpOBaHI/Ie
pecTopaHaMH.

4 Tema 4. CobecenoBanue
VYnpasienue
MPOLIECCOB
00CITyKMBaHHUS B
pecTopaHHOM
OusHece

5 Tema 5. Onenka Ompoc; Pedepar
s dexTuBHOCTH
pEeCTOpaHHO- 2 2 |31
TOCTHHUYHOTO
YIpaBJICHUS

Tema 1. Tema 1 OcHOBBI TOCTHHHYHOTO M pecTOPpaHHOro MeHekMeHTa. (IIK-3)
Jlexknus.
l'ocTMHUYHBINA U PECTOPAHHBIA MEHEIPKMEHT: CYLIHOCTb, LIEJIU U 3aJ1a41
XapakTepucTHKa MpeJIpUsATHs UHAYCTPUU TOCTEIPUUMCTBA KaK 00bEKTa YIIPABICHHUS.
KoHuenuus pecTOpaHHOTO ¥ TOCTUHUYHOTO IPOYKTa: CYIIHOCTh, YPOBHH, COCTABIISIIOIINE
aneMeHThl. CyIHOCTh, KiIacCu(pUKaLUsi 1 0COOCHHOCTH FOCTUHUYHBIX YCIyT
IIpakTH4eckoe 3aHATHE.

1. OcHoBHas uenp ynpasienus npeanpustueM PI'b 2. 3anaun ynpasnenus npeanpusaruem PI'B. 3.
XapakTepucTuKa NpeAnpusaTus HHAYCTPUH FOCTEIPUUMCTBA Kak 00bekTa ynpasieHus. 4. Konnenuus
PECTOPaHHOIO ¥ TOCTUHUYHOTO MPoAyKTa. 5. OCOOEHHOCTH TOCTUHUYHBIX YCITYT.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Kputepuu kinaccudukanuu CpecTB pa3MemieHus. 2. XapakTepuCTHKa OCHOBHBIX IPYII TOCTUHHIL. 3.
Muccus u uenu ynpasiienus npeanpusituem PI'b 4. Konuenuus pectopaHHOTO U TOCTUHUYHOTO MPOIYKTa:
CYUIHOCTb, YPOBHH, COCTABJISIIOIINE AIEMEHTHI

Tema 2. Tema 2. JkoHOMHUYECKAA cCpPeAa MPeINPUHAMATENbCKOM AeSITeJJbHOCTH HA PbIHKE
PEeCTOPAHHO-TOCTUHMUYHOIO
OusHeca u meToabl ee anajansa (IIK-3)
Jlekuus.
BuyTpeHHsisi cpena npeanpuaTHs PECTOPAHHO-TOCTMHUYHOTO Ou3Heca. BHemHsAs cpena mnpeanpusTus
pECTOPaHHO-TOCTUHUYHOTO OM3Heca.



MeTtonbl HMccnenoBaHUs Cpelpl NMpeaANnpUHUMATENbCKON aedarenbHocTH (SNW-ananus, PEST-ananus u
SWOT-ananus).

IIpakTH4Yeckoe 3aHATHE.
1. ®akTopsl BHyTpeHHEH U BHemHen cpenbl npennpusitus PI'b 2. PaGouas cpena (BHemHsAS cpeaa mpsMoro
BO3JICHCTBHSI) U €€ COCTaBHBIC AEMEHTHI. 3. Mera-cpesa (BHEITHSS Cpela KOCBEHHOTO BO3/ICHCTBHS) U
OIIEHKA €€ BIMSHHMS Ha MEePCIEKTUBBI MPEAINPUHUMATEIBCKOMN AesTeNbHOCTH. 4. [IoHsITHE BHYTpEHHEN
cpensl npeanpuarus PI'b 5. Ananu3 BHenIHelW U BHyTPEHHEN CpeIbl

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Meronuka npoBeaenuss SWOT-ananuza 2. Meronuka nposeaenuss PEST-ananu3za 3. B3aumoneiictue
BHEIIIHEH cpelibl U MPEANPHUATUS PECTOPAHHO-TOCTUHIYHOTO On3Heca. 4. SNW-aHanmn3 kak MeTo[
HCCIIe0BaHNs BHYTpeHHEN cpeapl npennpusitust PI'b 5. KoHKypeHTBI Kak 2IEMEHT BHEIIHEN Cpeibl
NPEANPUATHS PECTOPAHHO-TOCTUHUYHOTO OH3HEca

Tema 3. Tema3.®@opMmbl ynipasJieHusi rocTuHunamMu u pecropanamu. (ITK-3)
Jlekumus.

[Tonsitue dhopm ympasnenus npeanpusitueM PI'b. Cucrema ynpasnenus npennpusitueM PI'b Ha ycrmoBusx
(dbpaHyvaii3uHra.

VYnpasieHue roCTHHHYHBIMHA LiensiMU. KOHTpakTHOE ynipaBieHuE.
IIpakTH4Yeckoe 3aHATHE.

1. ITonsarue popm ynpaenenus npeanpustaem PI'b. 2. Cucrema ynpasienus npennpusituem PI'b va
ycioBusX GppaHuaiizuHTa. 3. YrpapieHne TOCTHHHYHBIMY TiensiMu. 4. KoHTpakTHOE ynipaBieHue. 5.
[IpenmyiiecTBa U HEIOCTATKU YIIPABICHUS IO KOHTPAKTy 6. JJoroBop KoMMepueCcKOi KOHIIECCUHU.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. DTumonorus TepmuHa "dpandaizuar” 2. Hanbosee pacpocTpaHeHHBIE B MEXTYHAPOIHON MPAKTHKE
(bopMBbI yripaBieHUs NpeAnpusTUsIMU roctenpuuMcTBa 3. ConepkaHue KOHTPAKTOB Ha YIIpaBlIeHUE (CeMb
OCHOBHBIX MOMeHTOB) 4. [IpaBooTHOmIEHNs Mex 1y dpaHUaiizepoM u ppanyaiizu 5. Kinaccudeckas Moaenb
(dbpanyvaiizunra

Tema 4. Tema 4. YnpaBienune npoueccos 00cay:kuBaHusi B pectopanioM ousnece (ITK-3)
Jlexknus.
Mertoauka pa3paboTku KoHIENnuu pecropana CocTaB U BUIbI OCHOBHBIX CIIY»X0 pectopana. OCOOEHHOCTH
opraHn3alvv MUTaAHUA B TOCTUHUYHOM KOMIIJICKCC. ITonsarue u 3HaUeHUE KCﬁTCpHHF a 714 TOCTUHHUYHOI'O
OusHeca
IIpakTnyeckoe 3ansATHE.

1. Meroauka pa3paboTKu KoHIENuu pectopana 2. CoctaB U BHIbI OCHOBHBIX CIyk0 pecTopana. 3.
Oco0eHHOCTH OpraHu3aly MUTaHUs B TOCTUHUYHOM KoMmIuiekce 4. [lonstue keifrepunra 5. 3HaueHue
KeHTepHuHra JUIsi TOCTUHUYHOTO OM3Heca

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1. OpranuzannoHHasi CTpYKTypa yIpasieHUs pecTopaHoM 2. @PopMUPOBaHUE CUCTEMBI YIIpaBJICHUS
pectopaHoM 3. OCHOBHBIE KaTETOPUH NEPCOHANIA NPEANPUATUI NUTaHus 4. Buabl yciyr, npenocTaBiiseMble
NPEANPUATHAMU MUTAHUS, UX XapakTepucTuka 5. [lepeuncnure u gaite KpaTKo OnUcaHue 3apyO0eKHBIX
ceTell B cucTeMe OOLIECTBEHHOTO ITUTAHUS HA POCCUIICKOM PBIHKE.

Tema 5. Tema 5. Ouenka 3¢ppeKTHBHOCTH peCTOPAHHO- TOCTUHUYHOTO ynpasiaeHus (I1K-3)
Jlekumus.

1. O6miee nonsiTue 3PpGHEKTUBHOCTH YIIPABICHUS

2. Craruyeckasi U AMHaMU4YECKast 3PPEKTUBHOCTD.

3. DxoHOMUYecKast 3PPEeKTUBHOCTH YIIPABIEHUS, CUCTEMa OOIIMX M YaCTHBIX MOKa3aresei

4. Meroauku pacyeta 3(pQeKTUBHOCTH yIPaBICHUS

5. ConmanbHast 3QGEeKTUBHOCTH

6. YrpaBiieHHe JJOXOJHOCTBIO MPEANIPUATHS PECTOPAHHO-TOCTUHUYHOTO On3Heca.



7. Bunsl puckos npennpustus PI'b
IIpakTnyeckoe 3ansATHE.

1. 30HBI TOXOAHOCTH U LIEHTPBI 3aTPaT PECTOPAHHO-TOCTUHUYHOIO KOMIUIEKca. 2. MeToAbl CHIKEHUS
pacxonoB. 3. YrpaBieHue puckamu: Bubl puckoB npeanpustus PI'b, paspaborka mporpammbl
aHTUPUCKOBBIX MeponpusaTuil. [IoHsATHE pUCKOB PECTOPAaHHO-TOCTUHUYHOTO NMpeanpusaTys. 4. Buabl
pHUCKOB. 5. MeTonbl CHUKEHUS pUCcKOB. 6. [IporpaMma aHTUPHUCKOBBIX MEPOIPUATUI

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

O6mee mousaTre YHPEeKTUBHOCTH yIIpaBiIeHU. JKOHOMUYECKas 3P(HEKTUBHOCTh YIPaBICHUS, CHCTEMa
OOIIMX M YaCTHBIX MOKa3aresel. YIpaBieHHe JOXOAHOCTHIO MPEIIPUATHS PECTOPAHHOTOCTUHIHYHOTO
OuzHeca. YrpaBieHHE PUCKaMU

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Omnpoc

Tema 1. Tema 1 OCHOBBI TOCTUHMYHOTO U PECTOPAHHOTO MEHEKMEHTA.
. OcHoBHas nens ynpasinenus npegnpusrueM PI'b
. 3agaun ynpasieHus npeanpusituem PI'b.
. XapaKTepucTHKa MPEANPHUATHS UHAYCTPUN TOCTEIPUUMCTBA KaK 00BEKTa YIIPaBICHUS.
. KoHnienuust pecTopaHHOro ¥ TOCTUHUYHOTO MPOYKTA.

D AW N =

. OCOOEHHOCTH TOCTUHUYHBIX YCIYT.

Tema 2. Tema 2. DxoHOMUYECKas Cpeia MPEANPUHUMATEIBCKON AEATEIbHOCTH HA PHIHKE
pECTOPAaHHO-TOCTUHUYHOTO
Ou3Heca U METOJIbl €€ aHaAIIN3a

1. dakropsl BHYTpPEHHEN U BHENTHEN cpeabl npeanpustus PI'b
2. Pabouas cpena (BHEUIHsISI cpea MPsIMOTO BO3JICHCTBHUS) U €€ COCTaBHBIC SJIEMEHTHI.

3. Mera-cpeza (BHEUIHSS cpeja KOCBEHHOTO BO3/ICHCTBHS) U OLICHKA €€ BIMSIHUSI Ha IEPCTIEKTUBBI
MpeITPUHUMATENIbCKOM IS TEIbHOCTH.

4. ITonsiTue BHyTpeHHEU cpenbl npeanpustus PI'b
5. AHanu3 BHEIIHEN U BHYTPEHHEHN Cpenibl

Tema 3. Tema3.dopMbl yIipaBiieHUsI TOCTUHULIAMH U PECTOPAHAMH.
1. [Tonsarue popm ynpasnenus npeanpustuem PT'b.
2. Cucrema ynpasnenus npeanpusitueM PI'b Ha ycnoBusix ¢ppanuaiizunra.
3. YrpaBneHue roCTUHUYHBIMY LEMSMH.
4. KoHTpakTHOE yIIpaBiIECHUE.
5. IIpenmy1iecTBa U HEAOCTATKU YNIPABICHHS 10 KOHTPAKTY
6. JloroBop KOMMepYECKOI KOHLIECCHUH.

Tema 5. Tema 5. Ouenka 3¢ppeKTUBHOCTH PeCTOPAHHO- TOCTHHUYHOTO YIIPABICHUS
1. O6miee nonsiTue 3PpGHEKTUBHOCTH YIIPABICHUS
2. Crarnyeckast 1 AUHAMU4YEcKast 3PPEKTUBHOCTD.
3. DxoHOMU4ecKast 3pPEKTUBHOCTh YIPABICHUS, CUCTEMA OOIIMX U YACTHBIX NTOKa3aTeen
4. Meroauku pacyeta 3(pQeKTUBHOCTH yIPaBICHUS
5. ConmanbHast 3QGEeKTUBHOCTH



6. YnpaBieHUE TOXOAHOCTBIO MPEAPHUSITHS PECTOPAHHO-TOCTUHUYHOTO OM3HEeca.
7. Bunpl puckoB npeanpusitus PI'b

Pedepar

Tema 5. Tema 5. Ornenka 3¢ (HEKTUBHOCTH PECTOPAHHO- TOCTUHUYHOTO YITPABICHUS
1. Opranuzanus pabotsl ¢ nepcoHanom npeanpusitus PI'b.
2. Cucrema nokaszaresei, XapakTepu3yIoIMX KaapoBblil moTeHuan npeanpusatus PI'b.
3. CoBpemMeHHasi TEXHOJIOTHs TIOMCKa U oA0opa MepcoHaia pecTopaHa.
4. OcobenHocTr 0TOOpA MEepcoHaIa OTes.
5. [locTpoenue KapThl KOMOETEHIIUHN JJIs MO3UILIMH «CTapIiasi TOPHUYHASD.
6. MeTtonbl onpenenenus U oueHKH 3 (HEeKTUBHOCTH CTHII MEHEI)KMEHTA

7. OTHuyeckue npodieMbl MEHEPKMEHTA U UX PELICHNE Ha MPEANPUSATHA PECTOPAHHOTOCTUHUYHOTO
ousHeca

8. Pa3paboTka kaapoBOii NOIUTUKU NPEATIPHUITHS PECTOPAHHO-TOCTUHIHYHOTO On3Heca

9. Ananu3 comepkanus paObOThI U TPeOOBAHUS K IIEPCOHATY MPEIPHUIATHS PECTOPAHHOTOCTHHUIHOTO
OounsHeca

10. Ipunnune! GopMUpOBaHUS KOMaH] Ha MPEANPHUATHIX PECTOPAHHO-TOCTUHUYHOTO OM3HEeca
11. YnpaBnenue koManaonocrpoenueM (team-building) Ha npeanpustun
12. AyTCOpPCHHT B MEHEIPKMEHTE MPEANPUSITHS PeCTOPAHHO-TOCTHHUYHOTO OM3HECa

CobecenoBanue

Tema 1. Tema 1 OCHOBBI TOCTUHHUYHOTO U PECTOPAHHOTO MEHEKMEHTA.
. Kpurepun knaccupukanum cpeacT pa3MenieHus.
. XapaKTepuCTUKa OCHOBHBIX I'PYIII TOCTUHULI.
. Muccus u nenu ynpasienus npeanpustuem PI'b

A W N =

. KoHuemnuus pecTopaHHOTO ¥ TOCTUHUYHOTO MPOAYKTA: CYIIHOCTh, YPOBHH, COCTABIISAIOIINE YIEMEHTHI

Tema 2. Tema 2. DkOHOMHYECKAs Cpeia MPENPUHUMATETBCKON AEATEIbHOCTH HA PhIHKE
PECTOPaHHO-TOCTUHUYHOTO
On3Heca 1 METObI €€ aHaIN3a

. Metonuka nposeaenuss SWOT-ananuza

. Meroauka nposenenns PEST-ananuza

. BaumoneiicTBue BHeLIHeH Cpebl U MPEANPUSTHS PECTOPAaHHO-TOCTUHUYHOTO OM3HECA.
. SNW-aHanu3 kak MeToj UCCleI0BaHus BHyTpeHHEN cpenbl npeanpusitus PI'b

D AW N ==

. KOHKypeHTBI Kak 31eMEHT BHEIIHEN Cpeibl MPEeNpUsATHS pECTOPaHHO-TOCTUHUYHOTO OM3HEca

Tema 3. Tema3.dopMbl yIipaBiieHUsI TOCTUHULIAMH U PECTOPAHAMH.
1. OTumonorus TepmuHa "dpaHdai3uHT"

2. Haubonee pacripocTpaHeHHbIE B MEXKAYHAPOIHOM MpaKTHKE (POPMBI YIIPABICHUS MPEANPUATHIMU
rOCTENPUUMCTBA

3. ConeprxkaHue KOHTPAKTOB Ha yIpaBieHUE (CEMb OCHOBHBIX MOMEHTOB)
4. TIpaBooTHOIIEHUS MKy (ppaHUaii3epoM U GhpaHIa3n
5. Knnaccuueckas moziens GppaHyaii3uHra

Tema 4. Tema 4. YnpapneHue MpoIeccoB 00CTYKUBAHUS B peCTOPAaHHOM OM3HECe
1. Meronuka pa3paOOTKH KOHIICTIIIUU pecTOpaHa
2. CocTaB ¥ BUBI OCHOBHBIX CIIY>KO pecTopaHa.



3. OcobOeHHOCTH OpraHU3AIUH MUTAHUS B TOCTHHUYHOM KOMILIEKCE
4. ITonsiTue KEUTEPUHTA
5. 3HaueHue KeUTepHuHra il TOCTHHUYHOTO OM3Heca

TecrupoBanue

Tema 1. Tema 1 OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO MEHEIKMEHTA.
1. KonnekTuBHBIE CPEACTBA Pa3MENICHUS:
1) ooma omovixa
2) cnopmuenuvie dazvl
3) KOMHaThI B KBapTHpax
4) moma
5) KOTTeIKHU
6) kBapTHpa
2. npuBuayanbHbIE CPEICTBA Pa3MELICHUS:
1) moTenmn
2) MaHCUOHATHI
3) KOHTpEeCC-IIEHTPhI
4) narepst Tpyza u OT/AbIXa
5) Kpyu3HbIe cyna
6) keapmupa
3.AnmnapraMeHT:
1)1ByXKOMHaTHBIN HOMED
2)mapbl HOMEpPOB
3)cnanvus, zocmunas, KabuHem
4)cTaHaapTHBIN OJHOKOMHATHBIA HOMED
5)HOMEP-JTIOKC
6)IOTYITIOKC
4. ITo mpoaOMmKUTETFHOCTH PAOOTHI BBIIEISIOT!
1) Kkpyznozoouunvie 2ocmunuybl
2) BEZIOMCTBEHHbBIEC TOCTUHHIIBI
3) nepBOKJIACCHBIE TOCTUHUIIBI
4) cezonnvle cocmunuubl
5) cocmunuuyvl cmemannozo oelicmeus
6) MmoTtenu
5. ITo ¢hyHKIIMOHATFHOMY Ha3HAYEHHUIO BBIJICTISIOT:
1) oTenu skOHOM KJ1acca
2) yacTHbBIE TOCTHUHHUILIBI
3) mpan3ummuoie 20CMUHULbL
4) cocmunuysl yenesvie
5) TOCTUHHIIBI KPATKOBPEMEHHOTO MPEOBIBAHUS
6) MaJbie OTENH
6. Kmaccudukanus ycnyr roctuHui cucteMbl «Kopon» pacnpocTpaHeHa B:
1) I'pertumn
2) Beaukoopumanuu
3) CILIIA
4) Uranuu u Uspanne
5) ®pannuu, Poccun, ABctpun, benbrun
6) Kurae
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7 3Be3qHas cucTeMa KiIacCHU(pUKAIMU TOCTHHUIL HAanboJIee pacmpoCTpaHeHa B CICAYIOIMIUX CTpaHaX:
DIperus
2)Benukobpuranus
3)CIIA
4)Urtanuu
5)®panyuu
6)benveuu
8. Kakas xareropusi TOCTUHUII Tpeo0IaiaeT Ha PhIHKE TOCTHHUYHBIX yCIyT B Poccun:
1) 1-2%*
2)3*
3) 4%
4) 5%
5) MUHU-OTEHN
6) MHIUBHIyaIbHBIC CPEACTBA PA3MEIICHUS

9 Cucrema knaccuuKauy, IpeacTaBisiomas coooit Habop TpeOoBaHUN 1 HOPMATUBOB, 00S3aTEIBHBIX
ISl BBITIOJTHEHUS CPEACTBAMH pa3MeIleHHs] KOHKPETHOTO rOCyAapcTBa B 3aBUCMOCTH OT KJlacca
Ha3bIBACTC:

1) xmaccudukanus BTO

2) HaIMOHAIbHAS CHCTEMa KIIaCCU(UKAIIUU

3) enympuzocyoapcmeenHnan Kiaccuguxayus
4) OykBeHHas KJlacCUpUKAIUS

5) cucrema kinaccudukanuu Michelin

10 TpeGoBaHust K OU3HEC-OTEISIM:

1) HamMYue aHUMAITMOHHOM CITY>KOBI

2) coOCTBEHHBIN aBTOMOOUIIBHBIH MapK

3) npeodnaoanue 00HOMECHHBIX HOMEPOB

4) mecmopacnonosicenue 601U3U AOMUHUCIMPAMUBGHBIX U 00ULECHBEHHBIX YEHMPOE 20P0008
5) MUTaHKWE TOJIBKO MIBEACKUAN CTOJ

6) Halyue OAHKETHOTO 3aj1a

Tema 3. Tema3.@opMbl yIipaBieHUsI TOCTUHUIIAMHU U PECTOPAHAMMU.
1. TpeGoBaHUs K KOHTPECC-OTEISAM:
1) pacnonoscenue 3a 20pooom
2) npeobiagaHue HOMEPOB-aNapTaMEHTOB
3) npozpamma paszeneuenusn 0 KIUEHMO8
4) 3a161 012 npoBedeHUs KOHZPECCO8 ¢ HEOOX0OUMBIM 000pYOOsaHUeM
5) HaNMM4Ke Ka3uHO
6) HaM4ue JICYCOHO-TTPOPUITAKTHICCKUX YIPEKACHUI
2. borenb-3T0
1) HebonbIII0e CTPOCHHE U3 JIETKOTO MaTepuaa, UCIOb3yeMOoe Ui pa3MeIlIeHUs TYPUCTOB

2) cTauroHapHBIN KOpadib, U3BATHIN U3 IKCIUTyaTallMM KaK TPAHCIIOPTHOE CPEJCTBO M UCIIOIb3YEMbIH B
Ka4eCTBE OTelIs

3) rocTuHUIA, pacMOIOKEHHAas! BOIM3M aBTOMOOMIIBHOIN MarucTpaiu

4) nebonvuwan cocmuHuUa Ha 600e

5) oTenp, pacroIOKEHHbIH B UCTOPUYECKOM 3JaHUH U UMEIOIHI HEOOBbIIOE KOTMYECTBO HOMEPOB
6) OTeIb, COCTOSIINN U3 KBAPTHUP

3. Jlns Taiimilepa XapakTepHa KaTeropu3alus CpeACcTB pa3MeLIeHHs T10:

1)ypOBHIO U Ka4€CTBY OOCITYKUBAHUS.

2)110 KOJIMYECTBY MPETOCTABISIEMBIX YCIIYT;
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3)no cezonnocmu.
4)MECTOTIOI0KEHHUIO
S)uensm npedbIBaHUs
6)Bce BapHaHTHI OTBETOB

4.K rocTHHMIIAM M aHAJIOTUYHBIM CPEJCTBAM Pa3MEIICHUS 0 CTAHJApTHON pOCCUNHCKON KiTacCU(pUKAUN
CPEICTB pa3MEILEHUs OTHOCSTCS:

1 )canatopuu.

2)nancuonamot

3)momenu.

4)oowencumus.

5)6a3bl OT/IbIXA.

6)Ha3eMHBII ¥ BOJHBIN TPAHCIIOPT MEPE0OOPYIOBaHHBIN O] CPEICTBA PA3MEIIICHHUS.
5. B Poccun knaccudukanyeii rocTHHHIL 3aHUMAIOTCS
1) ropunuyeckue Iuma

2) aKKpeIUTOBAaHHBIE FOCYAAPCTBOM OpraHU3aluu

3) dusnyeckue nuna

4) KOMMepUeCKre OpraHu3aIuu

5) MUHHCTEPCTBO IOCTUIIMH

6. Kakoii 13 KpuTepreB OTHOCUTCS K CTaHapTU3alUN?

1) kauecTBO MPOAYKITHH, padOT U YCIYT B COOTBETCTBUU C YPOBHEM PA3BHUTHS HAyKU, TEXHUKU U
TEXHOJIOTUHI

2) MOBBIIIICHUE JTOXO/I0B
3) noBkIIICHHE KOHKYPEHTHOM CITIOCOOHOCTH TOCTHUHHIL
4) cepbe3HOE U CO3HATENIbHOE OTHOLIECHUE K TPAIUIIMIM KOJIJICKTUBA
5)noBsIIeHUE MPOQPECCHOHATFHOTO YPOBHS COTPYIHUKOB
7. Opran no cepTudHUKAIIKI OCYIIECTBISET
1) moaTBepKaeHUE COOTBETCTBUS CTaHIAPTaM
2) mepeBO3KU MOPCKUM TPAHCIIOPTOM
3) oka3zaHuE TOCTUHUYHBIX YCIIYT
4) 6e30IacHOCTh MPOTYKIIUH
5)pUCBOEHUE KATETOPUU 3BE3HOCTH T'OCTUHUIIBI
8. CKOJIbKO HOMEPOB OOBIYHO pa3MeriaeTcs B TocTuHuIax kinacca «JIFOKCy
1 400-700
2 100-400
3 500-1000
4 1500-2000
5 Bce sapuanmul omeemoes
9. Uto xapakTepHO JIsi MHIUHWCKON CUCTEMBI KITaCCU(UKAIINK OTEICH?
1) KadectBo 0oOCTyKHBaHMS U3MEPSETCS B
2) O1ieHKa TOCTUHHUIIBI YKCTIEPTHON KOMHCCHUEH
3) KagecTBo 00CmyXKMBaHUSI U3MEPSETCS B 3BE3/1aX
4) Otenb OIICHUBAIOT HE3aBUCUMbIC O0BEIMHEHUS
5) bannoBas orieHKa COCTOSIHUSI TOCTUHUIIBI, TOCTUHUYHBIX HOMEPOB
10. Ha xakyro KaTeropuro rocTeil pacCuMTaHbl anapT-oTenan?
1) buznecmensl
3) CemeliHbIE TYPUCTHI
2) Ilencuonepsl
4)I[TanoMHUKH
5)TypucTbl, HLTYLIUE TOCTOSTHHOE KUIIbE



11 Vkaxxute OCHOBHOE NpeAHa3HAYEHUE MOTEIIEH!

1) Pa3zmernienue a1t 1OJITOCPOYHOTO TTPOKUBAHUS

2) OpueHTHPOBAH Ha NOCTOSUIBLIEB, Ty TEIECTBYIOIINX
Ha COOCTBEHHOM aBTOTPAHCIOPTE

3) Co3naHbl O MPUHIIMITY KBApTHP, HO MPH 3TOM HET HEOOXOJMMOCTH 3aKJII0YaTh IOTOBOP C BIIAIEbIIEM
Ha ONPEETICHHBIA CPOK, a MOCTOSIIEI] MOYKET BBIMMHUCATHCS MIPAKTUYECKH B JTF0O0H MOMEHT.

4) 3TO TOCTUHMIIA, IPEIOCTABIISAIONIAs My TEIIECTBEHHUKAM Ha KOPOTKHUN CPOK JKMIIbE, — KaK MPaBHIIO,
CMaJIbHOE MECTO B 00111eM HOMepe 0e3 TOTOIHUTENBHBIX YI00CTB

S)Houler, 3aBTpaK

12 Kakoe o603Hauenue myist kinaccudukaruu oresneit B CIIIA?
1)3Be3 bl

3)bamb

2)KopoHnsl

4)bpwinaHThI

5)Kmroun

4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIHUILINHE TPOBOAUTCS B GOopMe IK3aMeHa

Tunosbie Bonpockl 3xk3ameHna (I1K-3)
1/CymHOCTh 1 cofepKaHue MOHATHUS «yTpasieHnue npennpustuem PI'by
. Henwn, 3amauu, GyHKIUHA PECTOPAHHO-TOCTHHUYHOTO MEHEKMEHTA
. @YHKIMH PECTOPAHHO-TOCTUHUYHOTO MEHEPKMEHTA
. XapakTepucTHKa NpeANpUATH HHAYCTPUH FOCTEIPUUMCTBA KaK O0ObEKTa YIPaBICHHUS

2
3
4
5. MexayHaponHas KiaccupUKaius CpeCTB pa3MeIeHuUs
6. Knaccugpukamus BTO

7. OcobeHHOCTH KiIaccuuKay rocTuHuIl B Poccun

8. KoHuenuus pecTopaHHOro ¥ TOCTUHUYHOTO NMPOLYKTa

9. )Ku3HeHHBIN UMK TOCTUHUYHOTO MPOAYKTa

10. OcoOeHHOCTH TOCTUHUYHBIX YCIIyT

11. BHyTpeHHss cpena NpeAnpUusTHs peCTOPAaHHO-TOCTHHUYHOTO OM3HECa: TIOHITHE U
AJIEMEHTBI

12. MeTtoasl uccienoBaHusl BHYTPEHHEN CPEbl NPEANPUITUS PECTOPAHHO-TOCTUHUYHOTO
ousHec (SNW-ananu3)

13. BHemHsIs cpena mpeanpusTis peCTOPaHHO-TOCTUHUYHOTO OM3HEeca: TOHATHE,
(baxTopbI

14. NccnenoBanne BHENTHEH Cpebl MPEATPUITHS PeCTOPAaHHO-TOCTHHUYHOTO OM3HECa
metromamu PEST-ananmuza u SWOT-ananuza

15. Bunbl hopMm yrpaBieHus TOCTUHUIIAMH B 3aBUCUMOCTH OT TOTI-MEHEHDKMEHTA

16. Yipasnenue Bo (ppaHYai3MHIOBBIX CHCTEMAax

17. IlonsiTie u penMyIecTBa ppaHdai3uHTa

18. Ocobennoctu ¢panuaiizunra B Poccun

19. YnpaBneHue roOCTUHUYHBIMU LIETISIMUA

20. KoHTpakTHOE ynpaBieHHUE

21. Opranu3aniMoHHbIE CTPYKTYPHI ypaBieHus npeanpustusiMu PI'b

22. YrpaBieHre OCHOBHBIMU CITY)K0aMU TOCTHHHIIBI

23. YrpasieHue ciryx00i OpoHUPOBaHUS

24. MeTonbl 1 TUITBI OPOHUPOBAHUS

25. Yrpasienue ciryx00i mpremMa 1 pa3MeIieHus

26. YrpaieHue ciay)00i 00CTy)KHBaHUS

13
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27. YrpasieHue ciry>k00# 3KCIuTyaTaliii HoMepHOro (hoHa
28. Ciry»x0a TOTIOTHUTENBHBIX YCIIYT: BUABI U OCHOBHBIE (D)YHKITUH
29. Ciryx6a mapkeTHHTa 1 pojiaxx. OCHOBHBIE Ha3HAYECHUS CITY>KObI: MAPKETUHTOBAS
NesITeIbHOCTh, AHAJIN3 KOHBIOHKTYPBI PhIHKA U T.1.
30. UnxxenepHO-TeXHUUECKas Ciry:k0a. OCHOBHBIE TO/IPA3/ICICHUS TEXHUUECKON CITyKOBI:
TEKyILEro, KaluTaabHOIO PEMOHTA ITOMEIIEHUH, OJAepKaHus paObOThI pa3IMYHbIX
cucTeM, OaHHO-TIpaYeyHbIil KOMOMHAT, CaJOBOE XO3AHUCTBO
31. Opranmzanus 1 0COOCHHOCTH JIEATETLHOCTH CITYKObI 0€30ITaCHOCTH
32. Cnyx0a ynpapieHHs NEPCOHATIOM: COCTaB, Ha3HauUeHHEe, (YHKLIUHU B 3aBUCUMOCTH OT
TUIIA U Pa3MEPOB NPEANPHUITUS

Tunosble 3aganusa s 3k3amena (IIK-3)
1. JlaiiTe XapaKTepUCTUKY TUIIOBOM CTPYKTYPHI JIFOOOTO U3BECTHOTO BaM TOCTUHUYHOTO KOMILIEKCA.

2. Pa3paboraiiTe opraHu3allMOHHYIO CTPYKTYpPy BUPTYaIbHOM TOCTHHHIIBI, €€ Ha3BaHUE, MUCCHIO, T1EJIH,
3aJlauu, BUABI A€ITEIbHOCTH, COCTaB TOCTUHUYHBIX YCIYT, GOpMy yIipaBiieHus, OpeH .

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

IK-3 Ha BpicOkOM ypoBHE cIocoO€H yd4acTBOBaTb B OpraHu3alluu
NEPCIEKTUBHBIX IUIAHOB pEalTM3allid TYPUCTCKHX IPOAYKTOB, B
MIOJTHOM 00BbeMe 3HAET OCOOCHHOCTh OOCITY)KMBAaEMBIX HAIpPaBICHUI
1 00bEMOB OKa3bIBAEMBIX YCIIYT.

«OTIIMYHO»

IIK-3 B menom ycmemHo, HO ¢ OTAENBHBIMH HEIOCTAaTKaMHU CIIOCOOEH
y4acTBOBaTh B OPTraHU3AIMM ITEPCIEKTUBHBIX IUIAHOB peaH3aluu
TYPUCTCKMX TPOAYKTOB, 3HAET OCOOEHHOCTb OOCITy>KHBaeMbIX
HarpaBJIeHU 1 00bEMOB OKa3bIBAEMBIX YCIIYT.

«Xopommo»

IK-3 YacTHyHO € CHUCTEeMAaTHYECKUMHU  MpolieMaMu  CIocoOeH
y4acTBOBaTh B OPTaHU3AIMM ITEPCIEKTUBHBIX IUIAHOB peaH3aluu
TYPUCTCKMX TPOAYKTOB, 3HAeT OCOOEHHOCTb OOCITy>KHBAaEMbIX
HarpaBJIeHU 1 00bEMOB OKa3bIBAEMBIX YCIIYT.

«YAOBJICTBOPHUTCIBHO»

[K-3 He Brnageer Meromamu M NmpHEMaMH COCTABICHHS MEPCIIEKTUBHBIX
IUIAHOB ~ pealu3alliil  TYPUCTHUECKUX MPOIYKTOB, HE 3HAET
0COOEHHOCTh  OOCIY)KMBAaeMbIX  HampaBlIeHUH W oObema
OKa3bIBaEMBbIX yCIyT

«HCYAOBJICTBOPUTCIILHO»

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
conepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AMCHUILIMHBDY YKA3bIBAIOTCS BCE pPa3leNbl M TEMBI HU3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledyeHne AUCHUIUIMHBDY — yKazaHa
pEKOMEH1yeMasi OCHOBHASI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. KysiaueB U. A. TocTuHHUYHBIA M pecTOpaHHBIA OW3HEC : CcTyaeHdecKas HaydHas pabota, 2. COOpHHMK
CTyleH4YecKuX paboT. - MockBa: Crynmendeckas Hayka, 2012. - 1378 c. - Tekct : anexrponHsii // IbBC
«YHUBEPCUTETCKAS oubnuorexa OHJIANHY [caliT]. - URL:
http://biblioclub.ru/index.php?page=book&id=227773

2. AkcsHoBa, 3. U., Octposas, 0. C. Tourisme & hotellerie — Typusm u rocTHHHUYHOE JieJI0 : y4eOHOe
nocobue. - 2029-09-09; Tourisme & hotellerie — Typusm u roctunuuyHoe paeno. - Hoocubupck:
HoBocubupckuii rocynapcTBeHHBI YHUBEPCUTET SKOHOMUKM W ympasinenus «HUHX», 2016. - 118 c. -
Texct : anexrponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87092.html

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. Abpamosa JI.A., Mopea C.H., Jlrooumora JI.A., Tam6. roc. yu-T um. [.P. JlepxaBuna Pa3Butue
WHIYCTPHUH TypHU3Ma U TOCTETIPUUMCTBA: OIIBIT, TPOOJIeMbl, MHHOBAIMH : 0. Hay4. ctarer [V MexmyHapo.
Hay4.-nipakT. KoH(. 18 mas 2013 1.. - Tam60B: [U3nar. mom TT'Y um. I'P. [lepxasuna], 2013. - 103 c.

2. Amuposa 3. b. Un¢pactpykTypa Typu3Ma U TOCTEIPUUMCTBA : yueOHOe rmocodue. - MockBa: AnbTaup :

MI'ABT, 2014. - 85 c. - Tekcr : anexrponnslii // 9bC «YHuBepcurerckas OubIMoOTeKa OHMIAH» [calT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=429691

6.3 VlHble HICTOYHUKMU:
1. Bectauk HammonanpHol akanemun Typusma. OdunnanbHbiil caiT - http://vestnik.nat-moo.ru/ru/
2. CoBpeMeHHbIE TPOOTIEMBI CepBUCa U TypHu3Ma - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATUN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIUOHHOI'O M CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX UM HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYyLIETO KOHTPOJIA M IIPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
Microsoft Office [Ipodeccronanbhsrii mioc 2007

Omneparmonnas cuctema "Anbt O6pazoBanue"

Microsoft Windows 10

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. Hayunas snexrponnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas osnektponHass OubOnmoreka Poccuiickoit akamemun — ecrectBozHanmi. —  URL:
https://www.monographies.ru

4. Poccumiickas rocynapctBeHHas onomuoreka. — URL: https://www.rsl.ru
5. Onekrponnas 6ubnmuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.
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