[Tpunoxenue 5

denepanbHOE rOCYIapCTBEHHOE OIOKETHOE 00PAa30BATEIHHOE YUPEXKICHUE BBICILIETO
obpazoBanus « TaMOOBCKHUIA rocynapCTBEHHbIN yHUBEpcUTET uMenu [.P. Jlep:kaBuHay»
NHCTUTYT SKOHOMHKH, YIIPABJIEHUS U CEPBUCA
Kadenpa unaycrpuu cepBuca u Typusma

YTBEPX/AIO:

3

WHCTHT Y
IKOHONUA

Ty
C19g 3;4\.\3“"8
Ad2ud2

Z0

PABOYAS ITPOT'PAMMA
no qucrurinae OTJ[.1 ABroMaTH3MpPOBAHHBIE CUCTEMBI U 0a3bl TaHHBIX B TypU3Me
Hanpasnenue noaroroBku/crenuaibHOCTh: 43.04.02 - Typusm

[Tpoduns/HanpaBneHHOCTH/CIEIMATN3ALINA: DKOHOMHUKO-IIPABOBOE 0OECTIeueHUE
TYPHUCTCKOTO OM3HEeca

VYpoBeHb BbICIIETO0 00pa30BaHUs: MarucTparypa
KBanudukanus: Maructp

rojg HaOopa: 2023

TambOo0B, 2023



ABTOp NMpOrpamMmsbi:
Kannunar sxonomuueckux Hayk, n1omeHT llesskoB Anekcanap FOpbeBuu

Pabouas mporpamma cocrapnena B coorBeTcTBuu ¢ ®I'OC BO mo nampasieHuto noarotoBku 43.04.02 -
TypusMm (ypoBeHb MarucTparypsl) (nmpruka3z MuHuctepcTBa 00pa3oBanus U Hayku PO ot «15» urons 2017 1.
Ne 556).

PaGouas mporpamma npunsta Ha 3acenanun Kadenpsl MHAyCTpUHM cepBHCAa M TypU3Ma «  »

20  r IIporoxom Ne

Paccmotpena u onoOpeHa Ha 3aceqaHuM Y4eHOro coBeTa MHCTUTyTa SKOHOMHKH, YIIPaBIEHUS U CEpPBUCA,
[IpoTtokon ot «23» uronst 2023 . Ne 12.



COIEPXAHUE

R (50077 fct:hi 1 1 89112 (61102 11 R0 1) SN 4

. Mecto muctiatIuHBL B CTPYKTYPE OIT MaTHCTPATYPBL. ... uvtinttetteeeteetteeteeteeteeaeeereeeneeneennenns 5

. O0OBEM U COMEPIKAHME TACTIATIITITHBL. . . ..\ vsussenssenteenseenneenseenneeneeeaseeeseanasanseanseanseenreenneenneans 5

. KonTponps 3HaHni 00y9IaromuXCsA U TUITOBBIE OIICHOUHBIE CPEICTBA. - .. venveneeneneaneeneeneennannenneanennes 9

. MeToandeckne ykazaHus I 00YUYAIOITAXCS 10 OCBOCHHUIO JUCITUTUTHHBI (MOJTYTIS) ..\ vveeeeeanreannannnns 16
. YueOHO-MeTonnYeCKOe U HH(POPMAIIMOHHOE 00CCIICUCHHE TUCIIMIIMHBL. . ... vvvsenransereereareareensannnns 18
. MarepuanbHO-TEXHUIECKOE obecrieueHue JTUCITUTITAHBL, MpOrpaMMHOE obecrieueHue,

npodeccroHabHBIC 0a3bl TaHHBIX U WH(POPMAITHOHHBIE CITPABOTHBIC CHCTEMBL. . ...'vveeereenreanreansannns 19



1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-1 Cnocoben  (opmMupoBaTh  TEXHOJOTHUYECKYIO  KOHIICHIIMIO TYPUCTCKOM  OpTraHHW3allvH,
OpPraHM30BbIBATh BHEPEHHUE TEXHOJIOTUYECKUX HOBALMI U MPOTrpaMMHOro odecreueHus B cepe TypuzMa

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, OkazaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAHHE, DPEMOHT,
NPEOCTaBICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIYT HCOGXOILI/IMLIX IJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUH; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYPUCTCKOTO MPOAYKTa;
JeSTeIbHOCTh OOBEKTOB TYPUCTCKOM HH(QPACTPYKTYphl W TYPHCTCKUX CEpPBUCOB; INPOCKTHPOBAHHE B
Typu3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMHUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIE Kon n HaumeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(YHKIMY / TPYAOBBIC HIIH HEOOXOOUMOM IS
npodeccroHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS
OIIK-1 Cnocoben Opranu3oBBIBACT MPOLECC BHEAPECHUS MPOrPaMMHOTO
¢dbopmMupoOBaTh obecrieueHus B chepe TypusMa
TEXHOJIOTHYECKYIO
KOHIICTIIIUIO TYPUCTCKOM
OpraHHU3aIlvy,
OpPTraHHU30BEIBATH BHEAPEHUE
TEXHOJIOTHYECKUX HOBAIUI
Y IPOTPaMMHOTO
obecrnieueHus B cepe
TypH3Ma

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-1 Cnocoben QopMupoBaTh TEXHOJIOTHYECKYIO  KOHIEMLHUIO  TYPUCTCKOMN
OpraHu3aIlH, OPraHU30BBIBATh BHEJPEHUE TEXHOJIOTHYECKIX HOBALMI M MPOTrPaMMHOTO
obecriedeHus B cepe TypuzMa

Ne HaumeHnoBanue ®opma
n/m JTUCLUILINH, oOyueHus
ONPEACTAOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3U 2 3 5
1 {Mudopmanronnsie + | +
TEXHOJIOTUU B
poheCCHOHATTLHOU
JeSATEIbHOCTH
2 |Ilpegnummomuast +
MpaKTUKa




3| YnpaBnenue +
MIPOEKTaMU: METOABI U
TEXHOJIOTUH

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

I[I/ICI_[I/IHHI/IHa ((ABTOMaTI/IBI/IpOBaHHBIC CHCTEMBI B 0a3bl AAHHBIX B TYPHU3MC) U3YUACTCA B 1 CEMCECTPC.

3.00beM u conepxkaHue TUCUUILIUHBI
3.1.00peM QUCHUILUIHMHEL: 2 3.€.
3aoyHas: 2 3.€.

Bun yueGHOM paboThI (BCB;(:;I‘?;:OB)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 16
Jlexuu (Jlexiun) 8
[Tpaktuueckue (IIpakr. pab.) 8
CamocrosrenbHas padota (CP) 56
3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabortsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
1 cemectp

1 PazButue n Omnpoc;
CTaHOBJICHHE CobecenoBanue;
MH(OPMAIIMOHHBIX Brimonnenue
TEXHOJIOTUN U MPAKTHYECKUX
WH()OPMAITMOHHOTO 3aJaHui
oOmecTBa. DTarbl
pa3BUTUA
MH(pOPMAITMOHHBIX 2 12 |12
TEXHOJIOTHUM.

Knaccudukanus
MH(pOPMAITMOHHBIX
TEXHOJIOTHM.
Komnbrorepubie
CeTH U
KOMMYHHUKAIIH.

2 OcHoBBI TeOpHH 0a3 Omnpoc;
naHHbIX. CUCTEMBI CobecenoBaHnue;
ynpaBieHus 0azamu > 12 |15 Brimonnenue
nanHeix. O630p IPAKTHYECKHUX
COBPEMEHHBIX 3aJaHuM;
CVYBU. TectupoBanue




3 WNudopmanmonnas Omnpoc;

pexiamMa B CobecenoBanue;
MapKETUHIE Beimonnenue
Typu3Ma u IPAKTHYECKUX
COLIMATIBHO-KYJIBTY]D 3aJjaHUN
HOI'O CEepBUCA. 2 |2 |14

OcHoBBI

aBTOMAaTU3HPOBAaHHO

it 00paboTKu
TaHHBIX B cepe
TypHU3Ma U CepBHUCa.

4 Nudopmarmonnsie Ompoc;
TEXHOJIOTUU B CobecenoBaHue;
CHCTEeMax Brimonaenne
YIIpaBJICHUS MPAKTUYECKUX
Typu3Ma 1 3aIaHUM;
COIMaIbHO- 2 2 15 TecTtupoBanue
KYJIETYpHOTO
cepBuca.

ABTOMarusanus
JEeITEIbHOCTH

TYPUCTCKUX (QUPM.

Tema 1. PazBuTHe U cTaHOBJIeHHE HH(POPMANMOHHBIX TEXHOJOTUd 1 HHGPOPMALMOHHOI0 00IIIecTBA.
Jranbl pa3BUTUA HHPOPMAIIMOHHBIX TexHoJoruil. Kinaccnpukanuss nHPOPMaMOHHBIX TEXHOJIOTHIA.
Komnbrorepusbie cetn 1 kommyHukauuu. (OIIK-1)

Jlekumus.

CoBpeMEeHHOE COCTOSSHME M TEHICHIMHM pa3BUTUA HHGOpManMOHHBIX TexHonoruil. Ilpouecc
dbopmupoBanus  uHGOpPMAMOHHOTO  obOmecTBa. MHMoOpMalMoHHBIE  TEXHOJOTMM  KaK  OCHOBA
nHpopmarmzanuu  obmectBa. OCHOBHBIE JTalmbl W COBPEMEHHOE COCTOSIHHE WH(OpMaTHh3aIuu.
WNudopmarnmonnas cocrapisionias OpraHu3allMd TYpUCTCKOW JesTeNbHO-CTU. [lepcrekTuBbl pa3BUTHS
MH(OPMAIIMOHHBIX TEXHOJOTUH B COIHAIBHO-KYIBTYpHOU cdepe u Typusme. CereBas orneparlioHHas
cUCTeMa U apXuTekTypa ceTu. Pacmpenenennas oOpaboTka maHHbIX. [noGanbhas cets WHTepHeT u
Nutepuer-texnonoruu. Hampasnenus ucrnonp3oBanusi MaTepHera. Knaccubukanus WHTEepHET-pecypcoB
TypUCTHYECKON HampaBieHHOCTH. KpaTkas XapakTepucTUKa TYypUCTHYECKUX pecypcoB B HMHTepHeT.
DJeKTpOHHasi KOMMEPLIUS B TypU3ME.

IIpakTH4Yeckoe 3aHATHE.
Yro nmoHumaeTcs o nHpopmarmei ¢ mo3uIuy pa3Butus oomectsa?
UYro nmoHnMaeTcs o MHGOpMaIIMOHHBIMH pecypcaMu oo1ecTBa?
OxapakrepusyiiTe OCHOBHBIE Ye€PThl HH(OPMALIMOHHOTO OOIIECTBA.
VYkakure ycinoBusi He0OXoAUMbIe /it (POPMHUPOBAHUS HH()OPMAIIMOHHOTO OOIIECTBA.

Nk -

KaxkoBa posnb rocynapctBa npu (popMupoBaHur HHPOPMAITMOHHOTO o01iecTBa?
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
JlaiiTe onpenenenre HHPOPMAITMOHHOTO pecypca.
JlaiiTe onpeaeneHre HOBOM MH(POPMALIMOHHON TEXHOJIOTHH.
Kaxkue tunel nHGOpMannoHHbIX ycuyr Bel 3naere?
UTo moHUMAETCs MO TEPMUHOM «UH(POPMAIIMOHHAS yCITyTay?

Nk -

B geMm cocTtouT oTNIMUMe aBTOMAaTH3UPOBAHHON U KOMITBIOTEPHOU MH(POPMAITMOHHBIX TEXHOIOTHI?

Tema 2. OcHoBbI Teopuu 6a3 1aHHbIX. CHcTeMBI ynipaBaeHus: 0a3amu JaHHbIX. O030p cOBpeMeHHBIX
CYB/. (OIIK-1)
Jlexknus.



OcCHOBHBIE TOHATHA M ONpeneieHus HH()OPMAIMOHHBIX CHCTEM, OCHOBAaHHBIX Ha 0a3zax JaHHBIX,
npeaMeTHas o0nacTh, MHGOpPMAlMOHHOE oOecrieueHue. BakHelme moHATHS B TEOopuu 0a3 JaHHBIX:
JaHHble, UHpOpMalus, 3anaun oO0paboTku naHHbIX. Onpenenenus BJl. CrnoBaps naHHBIX (CHCTEMHBIN
karasor). Onpenenenue cTpykTypbl bJI. OcHoBHbIe cBoiicTBa 06a3bl JaHHBIX. Kareropuu mosb3oBarenei
6a3oit nanHbIx. Opranuzanus naGopmauu B b[. Bemmonunenue onepauuit ¢ BJI. Tumsl, popmaTsl JaHHBIX.
OBomionus KoHUenuuid oopaborku aanubeix. Knaccudukamus b/l mo pasHeiM mpusHa-kam: 1o (opme
IIpeCTaBIsIEMON uHpOpMaLUU (paxrorpaduueckue, JIOKYMEHTAaJIbHBIE, MYJIBTUMEAUNHBIE,
runeprekcToBble, XML), 1o Tumy HCHONb3yeMOM MOJENN [aHHBIX (He-papXUYECKHUE, CETEBBIE,
PEISIUOHHBIE, TTIOCTPEISAIMOHHBIE, 00BEKTHO-OPUEHTHPOBAHHBIE, MHOTOMEPHBIE), TI0 TOMOJIOTHH XPaHEHHS
(JlokanbHBIE M paCHpPEIEIICHHBIE), no  (YHKIMO-HAIBHOMY  HA3HAau€HHIO  (ONEpalMOHHBIE,
CTIPaBOYHO-UH()OPMAIIMOHHBIE), 1o chepe IIpUME-HEHUs (YHUBepcasbHbIE u
npobneMHo-opueHtTupoBannbie). [lonstue CYBJl. Ha3HadueHue M OCHOBHBIE KOMIIOHEHTHI CHUCTEMBI 0a3
nanubix. Oc-HoBHBIE QpyHKIMU CYB/l. CTtpykTypa cBsizell mporpaMM U JaHHBIX pu ucnons3oBanuu CYB/I.
UYetsipe rpynnel uHcTpyMeHnTapusi CYB/I. f3bikoBbie cpencta coBpeMenHbix CYB/l. S3bik onpenenenus
JaHHBIX. SI3bIK MAHUITYJIUPOBAHUS JAHHBIMHU.

TpexypoBHeBas apxurektypa bJl. YpoBHu mnpencraBneHus 0a3 HaHHBIX: BHEIIHWH, KOHLENTYaJbHBIH,
BHYTpeHHU. [IOHATHSA CXEMBI U IIOJCXEMBI.

[lonsitTue ™mopenu paHHbIX. KoMIOHEHTHI Monenu JaHHBIX. MHOIOypoBHEBas CcHUCTEMa MOJENEH
npezcrasiaenus nHpopmarun. Knaccudukarus Moneneit JaHHbIX.

Wudonornyeckas monens. Jlaranorudeckas moaens. Guzndeckas MOIEIb.

Hepapxuueckass Mozenb NaHHBIX. OCHOBHBIE IOHSTHS, ONEpPAallMd MAHHUITYJUPOBAaHUS HEPAPXUUYECCKU
OpPraHU30BaHHBIMH JaHHBIMH.

CereBas monenb JaHHBIX. OCHOBHBIC TOHATHS, ONIEPALlMU MAHUITYJIMPOBAHUS JAHHBI-MH.

Pensumonnas moznens naHHbIX. OCHOBHBIE IOHATHS. Cxema oTHomeHus. Pensimonnas anre6pa. OcHOBHbBIE
OIepaTopbl persuoHHON anredpsl: Ilpoekius, BpIOOpKa, COeAMHEHHE, OOBEAWHEHHE, IepecedeHue,
BbIUMTaHUE, YMHOXeHHE. Hekoropeie nomnonHutensHble onepauuu Haj bJl. PemsnnonHoe ncuucieHue,
ero 6asucHoe noHsTHe. Mcunciaenne KopTexxei 1 NCUNCIIEHUE TOMEHOB.

IlemocTHOCTh JMaHHBIX. IIOHATHE CCBUIOYHON IIEIOCTHOCTH JaHHBIX. (OOECIeYeHUE Ie-JTOCTHOCTH.
dusnueckas U jorudeckas 1enoctHoctb bJ[. Orpanndenus nenoctHoctu. Ilep-Buunblil kinrou. BHeniHuit
ko4, Onpeznenenue yHUKanbHOCTH. OmpeneneHne NpoBEPOUHBIX OorpaHudeHui. OmnpeneneHue 3Ha4eHus
10 YMOJIYaHUIO.

O0630p coBpeMeHHBIX cucTeM ynpasneHus 6azamu qaHHbix (CYB/I): dbase, Visual dBase, Clipper, FoxPro
u Visual FoxPro, Paradox, Access, ORACLE, Microsoft SQL Serv-er, Sybase, Informix, JIuarep.

IIpakTnyeckoe 3aHsATHE.
1. Yrto nmoHMMaeTcs MoJ TEPMUHOM «IJI0OATIbHAS CEThY?
2. OnummTe NPUHLMIBI OpraHu3anuu cetu MHTepHeT
3. Ilepeuncnure 0CHOBHBIE BO3MOXXKHOCTH MHTEpHET?
4. KakoBa nmporeaypa rmoucka u pazmenienus nadopmaruu B UaTepueT?
5. B 4em coCTOUT OCHOBHOE pa3iMure MOMCKOBBIX U METAIIOUCKOBBIX CUCTEM?
3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1 Cpena ACCESS.
2 Co3pganue cocTaBHBIX (pOpM (OCHOBHAS M TIOAYUHECHHAS ).
3 Co3pnaHue OTYETOB.
4 Cosnanue dopm mis bJ1 «bopeit».
5 Tumnsl 3anpoCoB.
6 CrocoOblI UX co3maHus.

7 Co3naHue nepeKpecTHBIX 3alPOCOB, 3aIIPOCOB C BHIYUCICHUSMU, 3alIPOCOB Ha MOUCK
MOBTOPSIOIIUXCS 3aMMCEH, 3aMpPOCOB HA OUCK 3aMKUCEH, HE UMEIOIINX MOAYNHEHHBIX.

Tema 3. UnpopManmoHHas peKkjaMa B MApKeTHHIe TYPH3Ma H CONMAJIBbHO-KYJIBTYPHOIO CepBHCA.
OcCHOBBI aBTOMATH3HPOBAHHOH 00pa00TKH JaHHBIX B cepe TypusMma u cepsuca. (OIIK-1)



Jlekumus.

Cnenuduka mapkeTuHra ycayr. VcciaenoBanus pplHKa, MApKETHHT yCIyT. MHGOpMaMOHHBI MapKEeTUHT U
MEePCIEKTUBBI PAa3BUTHA JIEKTPOHHOW ToproBiu. Pa3mernienue u paccbuika pexiiambl B MaTepHET. O630p
BO3MOKHOCTEH peknambl B MuTepHeTe. CTpyKTypa TEKCTa peKJIaMHOTrO 0OBsiBieHUsA. CTpyKTypHBIE
(bakTopsl ¥ UX QyHKIMH B WH-GOPMAIIMOHHON U TpaHC(HOPMAIIMOHHON peKJiaMe, B CO3/IaHUA MOTHBAIUH B
peknaMHOM o0bsBiIeHUU. MHpOopManmonusiii PR. PR-meponpustus nns CMU. PR-marepuansr st CMU.
Tunonorust >xaupoB PR-tekctoB. Ilpuniumnel paGotel mpecc-cirykO0b1. OpraHuzamuss MEpPONPUATAN ISt
CMMU: mnpecc-koHbepeHIus. PexnamMHbIi OIOMKET, OCHOBHBIE CTaThM peKJIaMHOTrO Oromxera. Pacuer
OroKeTa pPEKJIaMHOM KaMITaHWU: METOJ «IPOLIEHTa OT TPOJIax»; METOA COOTBETCTBHUS pacxogam
KOHKYpPEHTA; OCTaTOYHBIM NPUHIMUIL, METoA uejed u 3amad. OnpenesieHue MapKETUHIOBBIX LeJel
peKJIaMHON KaMmaHWHW. PexmaMHBIN OOMKET HOBOW MapKH M PEKJIAMHBINA OIOMKET YCTOSBIIEHCS MapKH.
KagecTBo pacxonoB Ha peknamy. HMHdopmarmoHHBIH mporecc Kak 00beKT apromaru3aiui. OcoO0eHHOCTH
nHpopmaruu B chepe TypusMa u ceppuca. [loHarue 3amaun u komruiekca 3agad B AC, perieHue ux Ha
OBM. CucreMbl yrpaBjieHHUsI, OCHOBHBIC TOHATHS KUOEpHETHYECKOW cucTeMbl. Kimaccudukamms cucrem,
BUJBl CHUCTEM YIMpaBJICHMsI, SJIEMEHThl cHCTeM ympapieHus. CxeMa B3aHMMOCBSI3U JJIEMEHTOB CHCTEM
ympasienus. [lpeanpusrtue-cnoxknas nuHamudeckas cuctema. Knaccudukamus AC 1o Ha3HAYCHUIO H
XapakTepy OObeKTa YNpaBliE€HUS, B 3aBUCUMOCTH OT CTENEHM U IITyOMHBI aBTOMAaTHU3alllH, MO YPOBHIO
yOopaBiieHUs, MO0 (YyHKIUMOHAJIFHOMY Ha-3HaYeHHIO, cxema B3auMocBs3u anemeHToB AC. dopma
ucrnonb3oBanuss DBM B ynpasinennn. Ctpykrypa u coctaB AC. [lonsatue nmoxcucremsl. OOecnieunBaronue u
¢dbyHKIMOHANBHBIE ToAcucTeMBbl. [Ipunnunel nocrpoenuss AC ymnpaBiieHUsI U aBTOMaTU3UPOBAHHBIX CUCTEM
o06paboTku manabIx. Ocodennoctu AC.

IIpakTH4Yeckoe 3aHATHE.

1 Kakumu ocobeHHOCTSIMU 00aiaeT pekiama B cetu HTepHeT?

2 Yro noHumaeTcs o GaHHEepHOH pexinaMoii?

3 IlosicHuTe, B Y€M COCTOSIT MPEUMYIIECTBA M HEIOCTATKHA PEKIJIAMBI C TIOMOIIBIO TTOYTOBBIX PACCHUIOK.

4 TlosicHHTE, B Y€M COCTOST MPEUMYIIECTBA U HETOCTATKH OAaHHEPHOU! peKIIaMBbI.

5 Yto nonumaercs noa UHTepHET-MapKETUHTOM?
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1 JKuseenHsiii nuki 6a3s!l faHHbIX. OCHOBHEIE JTAIIbI.

2 JloctouHcTBa u HeocTaTtku Mozenen. [Ipumepsr Mozneneit.

3 12 mpaBui 3.Konia, KOTOPBIM JIOJ>KHA COOTBETCTBOBATh HACTOSIIAs pEIsLIMOHHAs Moeb. Onepanuun
HaJl JTaHHBIMU B PEJSIITMOHHOM MOJENHN: ONEparvy OOHOBJICHHS TaOIUI-OTHOIICHUN W OIepaluu
00paboTKu TaOMUI-OTHOIIICHUH. JIOMEHBI M OTHOIIICHHUSI, CBSI3U, BUJIBI CBSI3CH.

4 TIpumepsl 3aMIPOCOB HA S3bIKE PENISIIUOHHON areOphI.

5 ®uznueckue moaenu. OpraHuzanus JaHHBIX HA MAIIMHHBIX HOCUTEJIAX: TUIIbI 3alIUCEH, OpraHu3alus
(daiiaoB, METOABI IOCTyNa K 3amucsM, (paili-opueHTHpOBaHHAS OPTraHW3allds TaHHBIX, CTPAHHYHAS
OpraHu3aIys JaHHbBIX.

Tema 4. Un(opManMOHHBIE TEXHOJOTMH B CUCTEMAX yIIPaBJIeHHUS TYPU3MAa U COLMAJIBHO-
KYJbTYPHOI0 CepBHCa. ABTOMATH3ANNs JAesATeJbHOCTH TypucTcKux ¢pupm. (OIIK-1)

Jlexknus.



OCHOBBI M CYIIHOCTb YIpaBieHHS B cdepe TypusMa U COIHMAIBHO-KYJIBTYpHOro cepBuca. CylIHOCTh
aBTOMAaTH3allUd YIPABJICHUS B CJIOKHBIX CHCTEMax: CTPYKTypa CHCTEMBI C YIpaBICHHEM, LEib
aBTOMAaTH3alluM YIPABJICHUS, NMYTH COBEPIICHCTBOBAHHU CHCTEM C ympasieHueMm. HMHdopmarmoHHbIe
TEXHOJIOTHHM B MEHeJDKMEHTe TypusMa. CozmepkaHue W BUABI yIpaBieHYecKuX pemeHuid. HeobxoqumocTtsb
aBTOMAaTH3allUd TYPUCTHUYECKOM NESATEIbHOCTH. YHHMBEPCAJIbHBIE CPEICTBA ABTOMATH3AIMM TYpPUCTCKOM
JesITeIbHOCTH. AHAJIM3 aBTOMAaTH3UPOBAHHBIX CHUCTEM YIpaBieHUs B cdepe Typusma. MHpopmannoHHbIe
TEXHOJIOTHM B CHUCTEMax YINpaBICHHs TOCTHMHUYHBIM KOMIUIEKCOM. ABTOMAaTH3UPOBAHHBIE CHCTEMBI
YIpaBJIEHUS TOCTUHUYHBIM X03HCTBOM. CpaBHUTENbHAsI XapaKTEPUCTHKA OCHOBHBIX CHCTEM YIIPaBICHHS
TOCTHHUYHBIM ~ KOMIUIEKCOM. MH-(OpMAallMOHHBIM TpollecC NPEACTaBICHUS JaHHBIX U 3HAHUH.
[IpoexTnpoBanue 0a3 U OaHKOB JaHHBIX. OKCIEpTHbIE cHCTeMBbl. MH}OpMalMOHHBIE TEXHOJIOTHH
HKCIEPTHBIX CUCTeM. VHTeNIeKkTyanbHble MH(POPMALMOHHBIE TEXHOJOTHH M CHCTEMBI B TYPUCTHUECKOU
JESTeIbHOCTH M TOCTHUHHUYHO-PECTOpAaHHOM Om3Hece. MHCTpyMEHTalbHbIE CpENCTBA MPOEKTHPOBAHUS
MHPOPMALMOHHBIX cHucTeM. Crnenuanu3upoBaHHble MporpamMmuble Komruiekesl: «MACTEP  TVYPy,
«CAMO-TYP», TURWINMULTIPRO» I'noGanpHble KOMITBIOTEPHBIE CHUCTEMBl OpOHHMPOBAHUS: HCTOPHUS
pa3BUTHSL.
IIpakTn4yeckoe 3ansATHE.
1 Nudopmanus u ee CBOMCTBA.

2 KauectBo nndopmarum.

3 Dranbl 06paboTky HH(pOpPMALIUH.

4 Ocobennoctu oOpadboTku nHpopManuu B AC.

5 Kiaccudukanus u KoqupoBaHue HHYOPMAIIHH.

6 OCHOBHBIC TTOHATHUS B 00J1aCTH K1accu(uKaIuy nHHOPMAIIIH.

7 KonupoBaHue nHGpOpMaIUH.

8 Cucrembl KOTUpOBaHUS HH(DOPMAITHH.

9 Cnoco6b! opranu3anuy HHPOPMAITHOHHBIX MACCHBOB.

10 CnocoOsl peAcTaBIeHNs JAHHBIX Ha MAlIMHHBIX HOCUTEINAX, (hopMaThl HH(POPMALIUH.

11 Opranuzanus MmaccuBoB HH(popManuu B mamMmatu DBM.

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
OcHOBHbBIE MUPOBBIE KOMITBIOTEPHBIE CUCTEMBI OPOHUPOBAHMUS:
AMADEUS,GALILEO,SABRE,WORLDSPAN, u ux ocHoBHbIC¢ (pyHKIIMH. OTEUECTBEHHBIE CUCTEMBI
OpOHHMPOBaHMS MECT Ha aBUAITMOHHOM TpaHcrnopTe. CrucreMa «Kcnpecc». ABTOMATU3UPOBAHHBIE CUCTEMBI
yrpasinenus roctuaunamu: «FIDLIO», «lodgingTouchLIBICA». OTedyecTBeHHBIE aBTOMAaTU3UPOBAHHBIC
CHUCTEMBI YIIPaBIICHUS! TOCTUHULIAMU: «HeBCKUil mpocnekT»; «InenbBency; «Pycckuii otenby; « CHHUMEKC:
loctunauma + [Nancuonary; «InStyle». ABromaruzarust pectopanHoro 6usHeca. OTe4ecTBEHHbBIE
MpOrpaMMHBbIe MPOIYKTHI AJIsl pecTopanHoro 6usHeca: «Kommnacy, «R-keeper». [Ipumenenme cereBbIx
TexHosoruii u UHTepHeTa B TypucTCKOM Ou3Hece. TypucTckue mopraisl U cepBepsl B MIHTEpHETE:
«Time2Trawel.ru»; «100 gopor»; « Trawel.ru» «Typuctuueckuit masik». CaiiThl TYpOTIEpaTOPOB.
BponnpoBanue roctTuHnYHbIX yciyr uepe3 Uutepret. CtpaxoBaHue TypuCTOB yepe3 MHTepHeT.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

banibHO-pEUTHHIOBBIE MEPOIIPUATHS HE MIPELYCMOTPEHBI

4.2 TunoBble OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. Pa3Butue u craHoBIeHHE HHPOPMAIIMOHHBIX TEXHOJIOTHHA U HH()OPMAIIMOHHOTO 00IIeCTBa. DTarbl
pa3BuTHs HH(POPMALMOHHBIX TexHonorui. Knaccudukanus nHGopMamoHHBIX TEXHOIOTHHA.
KoMmiproTepHbI€ CETH U KOMMYHUKALUH.



Cpena ACCESS. Coznanne coctaBHbIX (opM (ocHOBHAs U moguuHeHHast). Co3znanne oruetoB. CoznaHue
dopm mnst BJI «bopei». Tumsl 3ampocoB. CriocoOsr ux cozganus. Co3nanue NepeKpecTHBIX 3aPOCOB,
3alpOCOB C BBIYMCIICHUSIMU, 3alIPOCOB Ha MTOMCK MOBTOPSAIOLIMXCS 3aUCEN, 3aIIPOCOB Ha MOUCK 3aIUCEN, HE
HMMEIOIINX MMOTYNHEHHBIX.

Tema 2. OcHoBBI TeOpuu 6a3 1aHHBIX. CHcTeMbI yripaBieHus 6azamu nanHbx. O630p coBpemeHHbIX CYB/I.
[Tpoananu3upiiTe coBpeMeHHbIE 0a3bl TaHHBIX B PA3IUYHBIX cepax, ClIeIanTe BHIBO

Tema 3. MadopmanmionHast pekjiaMa B MApKETUHTE TYPU3Ma U COITMATbHO-KYJIBTYpHOTO cepBrca. OCHOBBI
ABTOMAaTHU3MPOBAHHON 00paObOTKH TaHHBIX B chepe Typu3Ma U CepBHUCA.

PazpaboraiiTe pexiiaMHy10 KaMIIaHUIO TYPUCTHYECKOTO MpoayKTa. PacunTaiite Or0mKeT

Tema 4. UndopmanimoHHbIe TEXHOJIOTHH B CUCTEMaX YIPaBICHUS TypU3Ma U COLIMATILHO- KYJIBTYPHOTO
cepBuca. ABTOMaTH3aIUs AEITEIbHOCTH TYPUCTCKUX (PUPM.

[Mpoananu3upyiite HHPOPMAIIMOHHBIE CUCTEMBI, HCIIOJIB3YEMBIC B TypU3ME, CIETATe BHIBOJIBI
Omnpoc

Tema 1. Pa3Butue u craHoBIeHHE HHPOPMAIIMOHHBIX TEXHOJIOTHHA U HH()OPMAIIMOHHOTO 00IIeCTBa. DTarbl
pa3BuTHs HH(GOPMALMOHHBIX TexHonorui. Knaccuduxanus nHGopMamoHHBIX TEXHOIOTHH.
KoMmiproTepHbI€ CETH U KOMMYHUKALUH.

1 Yto moHumaeTcs mox nH(popmaIrmen ¢ mo3uIuy pa3BuTHs odmiecTna?

2 Yro noHumaercs noa nHPOPMALMOHHBIMU pecypcamMu oomiecTa?

3 OxapakTepu3yiTe OCHOBHBIC YePThl HH(POPMAIIMOHHOTO OOIIECTBA.

4 ViaxxuTe ycIOoBHUs He0OOXOAUMBIE 11 POPMHUPOBAHUS MH(OPMAIIMOHHOTO OOIIECTBA.

5 KaxkoBa posnb rocynapcTBa npu (popmMupoBaHur HHPOPMAIMOHHOTO o01iecTBa?

6 Oxapakrepusyiite ocobeHHOCTH (opMHpOBaHUS HH(OPMAIIMOHHOTO 0b1iecTBa B Poccuu.

7 Oxapaxrepu3yite n3smMmeHeHne c(hepbl IKOHOMHUKHU CBSI3aHHOE C MHGOpMAaTHU3aIKei 00IecTBa.
8 aiire onpenenenue nHPOPMALMOHHON TEXHOIOTHH.

9 YT0 MOHMMAETCS TOJI TePMHUHAMHU «MEXaHMUECKasi TEXHOJIOTHSD) U «AJIEKTPHUYECKAs TEXHOIOTHUS
00paboTku nHpOpMAITIH?
10 Jlaiite onpeneneHne nHOOpPMAITUH.

Tema 2. OcHoBBI Teopuu 6a3 1aHHBIX. CHcTeMbl yripaBieHus 6azamu nanHbx. O0630p coBpemeHHbIX CYB/I.
1. Cpena ACCESS.

2. Co3ganue coctaBHBIX (popMm (OCHOBHAS M TIOJYHMHECHHAS).

3. Co3naHue OTYETOB.

4.Coznanue dhopm s bJ1 «bopeii».

5. Tunel 3a11pOCOB.

6. CnocoOBI UX CO3IaHus.

7. Co3naHue nmepeKpecTHBIX 3alPOCOB, 3aIIPOCOB C BHIYUCICHUSIMU, 3alIPOCOB Ha MOUCK MOBTOPSIOLIUXCS
3aIuCeid, 3alIPOCOB Ha MOUCK 3alUCEN, HE UMEIOIINX MOAYUHEHHBIX.

Tema 3. adopmanrionHas pekjiaMa B MApKETUHTE TYPU3Ma U COITMATBLHO-KYJIBTYpHOTO cepBrca. OCHOBBI
ABTOMAaTHU3MPOBAHHON 00pabOTKH TaHHBIX B cepe Typu3Ma 1 CepBHUCaA.

1. Kakumu ocoGeHHoCcTsIMH 00nazaet pekiama B cetu ntepHer?
2. Uto moHMUMaeTCs 1o OaHHEPHOU peKIaMOoi?



3. IlosicHUTE, B UEM COCTOSIT IPEUMYIIECTBA U HEAOCTATKHU PEKJIAMBbI C TIOMOILBIO TOUYTOBBIX PACCHIJIOK.
4. TlosicHuTE, B 4E€M COCTOAT MPEUMYIIECTBA U HEOCTATKH OAHHEPHOU PEKJIaMBbl.
5. Yro nonumaercs nox MaTepHeT-mapkeTuHrom?

Tema 4. UnpopmanoHHbIe TEXHOJIOTHH B CUCTEMaX YIPaBICHHUS TYPU3Ma U COLMAEHO- KYJIBTYPHOTO
cepBuca. ABTOMAaTHU3aLUs A€ATEIbHOCTH TYPUCTCKUX (DUPM.

1. OxapakTepusyiTe BUIbl YIIPABICHYECKUX PEIICHU.

2. Wcnionb3oBaHre HHPOPMALMOHHBIX CUCTEM B yrpaBieHUH. OXapakTepu3yHTe Mporecc MpUHATUS
peLuieHui.

3. [lonsiTrie 1 QYHKIMH KOHTPOJIS HA TIPUMEPE TYPUCTCKOM NESTEIILHOCTH.

4. O6wsicauTe 3 (HEKTUBHOCTh MEHEKMEHTA B TypHU3ME.

5. CymHOCTh HHPOPMAIIMOHHBIX TEXHOJIOTUI B MEHEKMEHTE.

6. Uto npencraBiseT coO0M MPOIecC aBTOMaTHU3AINH ?

7. [lepeuncnuTe M OXapakTepu3yiTe HAMIPaBICHUS ACSITEILHOCTH, TpeOyeMble aBTOMaTH3AIUH.
8. B ueM cocTonT HEOOXOUMOCTH ABTOMATHU3AIMH TypU3Ma?

9. KakoBbI TEHAECHLIMN aBTOMAaTHU3alMK IPEAIPUATHIN Typu3ma?

10. OxapakTepu3yiTe COBpEMEHHBIE AaBTOMAaTUYECKUE CUCTEMBI YIIPABICHUS.

CobecenoBanne

Tema 1. Pa3Butue u craHOBIeHHE HHPOPMAIIMOHHBIX TEXHOJIOTHHA U HH()OPMAIIMOHHOTO 00IIeCTBa. DTarbl
pa3BuTHs HH(GOPMALMOHHBIX TexHonorui. Knaccudukanus nHGopMamoHHBIX TEXHOIOTHHA.
KoMmiproTepHbI€ CETH U KOMMYHUKALUH.

1. Uto moHMMAETCS TTOJT TEPMUHOM «TJI00aIbHasT CETh»?

2. OnumuTe NPUHLMIIBI OpraHnu3auuy cetu MHTepHeT

3. Ilepeuncnure OCHOBHBIE BO3MOKHOCTH MIHTEpHET?

4. KakoBa mpotiefypa noucka u pazmenieHus napopmanuu B IHTEpHET?

5. B ueM cocTOMT OCHOBHOE pa3iinyue NOUCKOBBIX M METAIIOUCKOBBIX CUCTEM?

Tema 2. OcHoBBI Teopuu 6a3 1aHHBIX. CHcTeMBbI yripaBieHus 6azamu nanHbx. O630p coBpemeHHbIX CYB/I.
1. J)KusHeHHBIH UK 0a3bl JaHHBIX.

2. OCHOBHBIE DTaIIbL.

3. JIOCTOMHCTBA M HEJOCTAaTKU MOICICH.

4. ITpumepsl MozeIei.

5. 12 npaBun 2.Konja, KOTOpbIM JOKHA COOTBETCTBOBATH HACTOAILAS PEJISIITUOHHAS MOJIEIb.

6. Omepanuu Haja JaHHBIMH B PEJSIITUOHHOW MOJIETH: OIepandyd OOHOBJICHHUS TaOMUI-OTHOIICHUN H
onepanuu 00pabOTKU TaOIHUIT-OTHOIIICHUH.

7. JIoMeHBI U OTHOIIICHUSI, CBSI3H, BUJIBI CBSI3CH.
8. IIpuMepsI 3aIIpOCOB Ha SA3BIKE PEISIIIMOHHON anreOphl.
9. duznyeckue MOIECIIH.

10. Opranuzanus JaHHBIX HA MAIIUHHBIX HOCHTENSX: THIIBI 3amucell, opraHuzanus (aiiyioB, METOIbI
JOCTyTa K 3amuCsM, (pail-opueHTHPOBaHHAS OpTraHU3aIUsl JAHHBIX, CTPAaHUYHAs OpTaHu3alus JaHHbBIX.

Tema 3. adopmanrionHast pekjiaMa B MApKETUHTE TYPU3Ma U COITUATBHO-KYJIBTYpHOTO cepBrca. OCHOBBI
aBTOMAaTHU3MPOBAHHON 00paObOTKH TaHHBIX B cepe Typu3Ma U CepBHUCA.

1. Uudopmarus u ee cBoiicTBa.
2. KauectBo nndopmarum.
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. Oranbl 00paboTKH HH(OPMAIIHH.

. Ocobennoctu o6padbotku nadopmaiuu B AC.

. Knaccugukanus u konupoBanue nHpopManuu.

. OCcHOBHBIE TTOHATHS B 001aCTH KIaccuUKaIuy HHHOPMAIIHH.
. KonupoBanue nnpopmanuu.

00 3 N L W

. CucteMbl KOIUPOBAHUS UHPOPMALUH.

9. Cnioco6b! opranu3anuy HHPOPMAITMOHHBIX MACCHBOB.

10. CnocoOsl IpeicTaBIeHNs JAHHBIX Ha MAlIMHHBIX HOCUTENAX, (popMaTsl HH(pOpMALIUN.
11. Opranuzanust MaccuBoB HH(popManuu B maMsata DBM.

Tema 4. UndopmanimoHHble TEXHOJIOTHH B CUCTEMaX YIPaBICHUS TypU3Ma U COLIMAIILHO- KYJIBTYPHOTO
cepBuca. ABTOMaTH3aIuUs AEITEIbHOCTH TYPUCTCKUX (PUPM.

1. Tematnueckuil ouck B ceTu Internet B pyccko- M aHIIOA3BIYHBIX META-IIOMCKOBBIX CUCTEMAX.

2. PaccMoTpeHnue 1 aHamu3 CYIIECTBYIONIIUX CUCTEM OPOHUPOBAHMSI HA PYCCKOM U aHITIOA3BIYHOM
npocTpancTBax cetu Internet.

3. [IpuoOperenue 1 onucaHue ONbITa OpraHu3auy OpOHUPOBaHUA Yepe3 Internet B HECKOIBKUX cUCTEMaX
TecTupoBanme

Tema 2. OcHoBBI Teopuu 6a3 1aHHBIX. CHcTEeMBI yripaBiieHus 6azamu nanHbx. O0630p coBpemeHHBIX CYB/I.
2. B kakoMm acrekre cienyeT paccMaTpUBaTh IOHATHE «KOPIIOPATUBHASL APXUTEKTYpay:

a) KaKk 0ObEKTUBHYIO PEaIbHOCTh, CYIIECTBYIOUIYIO HE3aBUCHUMO OT €€ OTOOpaKeHUs B UePTEKe WU
MOJIEIH;

b) kak MozeNb — ONMCcCaHUe STON PealbHOCTHU Pa3InYHBIMU CPEICTBAMH.

c) O6a orBeTa BEpHBHI.

3. KoprioparuBHast apXuTEeKTypa SBISETCS JTU OM3HEC-MOIEIBIO?

a) lab) Her

4. Kakoe onpeienieHue KOpnopaTuBHON apXUTEKTYPbl BEPHO?

6. BepHo 11 yTBEpKAEHHUE, YTO IBOIIOLUSA OHATHS ""apXUTEKTYpPbI NPEANpUATUs" CBsI3aHa C TOU
ABOJTIOLIMEH, KOTOpas MPOUCXOANIIA U MIPOUCXOIUT BO B3MIAaX HA MIPUHIIUAIIBI OPraHU3alUU ACSITEILHOCTH
npeanpustus? a) Her b) [la

7. ApXuTeKkTypa cUcTeMbI (IIPEeINPUITHS) PEICTABISIET CTPATErHUeCKyt0 HH()OPMAIITMOHHYIO OCHOBY,
KOTOpasi OMpECISIeT: a) CTPYKTYpy Ou3Heca; b) nHpopMalno, HEOOXOAUMYIO ISl POBEACHUS ITOTO
OousHeca;

C) TCXHOJIOTUH, ITPUMCHACMBIC [JIA TOAACPIKAHUA ACIIOBBIX onepaunﬁ;

d) mepexomHbIe TpoIIecCchl MpeoOpa3oBaHus, PA3BUTHS, KOTOPbIE HEOOXOIUMBI JIJIsl PeaTn3allii HOBBIX
TEXHOJIOTHI B OTBET Ha MOSBICHNE HOBBIX H3MEHSIOUINXCSI OM3HEC - TOTPEOHOCTEH. €) BCce OTBETHI BEPHHBI.

a) [TpuHIUI COMIaCOBaHHOCTH CIIOEB; MPUHIUI HE3aBUCUMOCTH CIIOEB.
c¢) [IpuHIMn nocTeneHHoN AeTaNn3alun apXUTEKTYPbI;
IPUHIUI TOCTOSIHHOM TpaHc(opMay apXUTEKTYpbl IPEATPHUATHS.

Tema 4. UnpopmanoHHbIe TEXHOJIOTHH B CUCTEMaX YIPaBICHHS TYPU3Ma U COLMAILHO- KYJIBTYPHOTO
cepBuca. ABTOMATH3aLUS I€ATEIbHOCTH TYPUCTCKUX (DUpM.
1. DJIeKTpOHHAsI KOMMeEPIHS — 3TO
A) TOproBasi 1esiTeJIbHOCTb, IPH KOTOPOii BLIOOP M 32aKa3 TOBAPOB M YCJIYT MPOBOAUTCH C
HCMO0JIb30BAHHEM TeXHOJIOTuii UHTepHeT, a pacuyeThbl MexAy MOKYyNaTe/JeM U NOCTABIINKOM
OCYLIECTBJISOTCS B O(price KOMIIAHMU;
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B) ToproBasi nesiTeJIbHOCTD, P KOTOPOI BLIOOP U 3aKa3 TOBAPOB M YCJYI IPOBOAMTCS €
HCII0JIb30BAHNEM TeXHOJI0ruii MHTepHeT, a pacyeTbl MeAy NOKyNaTeJIeM H MOCTABIIHKOM
OCYLIECTBJISAIOTCH C HCI0JIb30BAHHEM JICKTPOHHBIX IOKYMEHTOB H (WJIM) CPEeACTB IJIaTekKa;

B) Toprosasi 1esiTeJIbHOCTD, IPH KOTOPOii BLIOOP U 3aKa3 TOBAPOB U YCJIYI MPOBOAUTCH B opuce
KOMIIAHMH, 2 pacyeThbl MeKAY MOKyNnaTejeM U NOCTABIIMKOM OCYIIECTBJISIIOTCS € HCNOJIb30BAHNEM
3JIEKTPOHHBIX JOKYMEHTOB U (MJIM) CPEACTB IJIaTeKa;

I') HeT MpaBUILHOTO OTBeETA.

2. PbIHOK, KOTOPBI COCTOMT U3 KOPNOPATHBHBIX YYACTHUKOB, IPH 3TOM MOKYNATeJH UCIOJIb3YIOT
npuodpeTeHHbI TOBap AJisl NPMMEHEHHs B Npolecce NPOMU3BOACTBA APYroro NpoayKTa, Ha3bIBaeTcs:

A) B2B;
b) B2C;
B) C2C;
I') oTBeTHI «0» U «B».

3. PbIHOK, KOTOPbIii COCTOUT M3 NMOCTABIIUKOB, MOKYIaTe el U MOCPEeIHUKOB, IIPU 3TOM MOKYNATEJH
- YacTHBIE JINLA, KOTOpPble MOKYNAIOT TOBAP € LeJbI0 KOHEYHOI'0 ero NoTped/ieHusi, HA3bIBaeTCs:

A) B2B;

b) B2C;

B) C2C;

I') oTBeTHI «0» U «B».

4. BzaumoaeiictBue norpeduTesiei 1jist 00MeHa KoMMepUYecKkoil HHpopManueil Ha3bIBaeTCs:
A) B2B;

b) B2C;

B) C2C;

I') oTBETHI «O» U «BY.

5. UcnoJsib30BaHue 3JIeKTPOHHBIX CPEICTB /JIsl OPraHU3AlUH [1eJI0BOT0 B3aNMO/1eliCTBUSA
KOMMeEP4YeCKMX CTPYKTYP U NOTpeduTesiel ¢ rocylapcTBeHHBIMU OPraHM3alUsIMHA HA3bIBAETCH:

A) B2B;

b) C2A;

B) B2A;

I') oTBETHI «O» U «BY.

6. Uto u3 Hu:ke nepeunciaennoro HE oTHocuTes K mpenmyiecTBaM IEKTPOHHBIX MPOAAXK B Typu3Me
IJIS1 moTpeduTenei?

A) OBICTpBII TOCTYN K pa3HO0Opa3HOi HHpOpMaIHH,

B) BO3BMOXKHOCTBH CpaBHUTH LIEHBI M YCIIOBHSI PA3IMYHBIX KOMIIAHHH,

B) mponBrkeHue ToBapa 1 OpUEHTUPOBAHHUE €TO HAa MOTPEOUTENS;

I') momy4yenue AOMOHUTENBHBIX CKUIO0K, OOHYCOB 3a OH-JIAllH OPOHHUPOBAHUE;

7. UTO U3 HUIKE MePeYncaeHHOr0 OTHOCUTCS K MPenMYyIecTBaM IEKTPOHHBIX MPOIAK B Typu3Me
JJIS1 MOTpeduTeei?

A) ynydimieHue UMuIKa GUPMBI 32 CYET aKIICHTHPOBAHUS HanOoJjiee MPUBJICKATEIbHBIX CTOPOH CBOSH
NeSITEIbHOCTH;

b) ocBoeHne 6M3HECOM HOBBIX KaHAJIOB peaju3aluy IPOIyKTa U MPHOOPETEHNE HOBBIX KIMEHTOB;

B) Bo3MOXHOCTH OOpaTHOM CBSI3H;

I') monmyueHue NOMOTHUTENHHBIX CKUIOK, OOHYCOB 3a OH-JIAH OpPOHUPOBAHIE,

8. Uto u3 Hu:xe nepeunciieHHoro HE orHocuTcest k mpenMyiecTBam 3J1eKTPOHHBIX MPOAAK B TYpU3Me
JUISE TYPUCTCKUX KOMIIAHUIA?

A) noBsImieHne 3GPEeKTUBHOCTH PaOOTHI 3a cUET 00Jiee MOOMIBHOTO U TEXHOJIOTUYHOTO OOMEHa
nH(popMaluei ¢ KIMeHTaMu U MapTHEpaMu;

b) nony4yenune o0bekTHBHON MH(DOPMAITUHU O TyPIPOIYKTE OT IPYTUX MOTpedbuTeneld Ha Gpopymax;
B) ynyumienue ypoBHS 00CTyKHUBaHUS U B3aHUMOOTHOUICHUHN C KITUEHTOM;
I')cHmxeHne u3nepxex.
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9. UTo 13 HUIKe MePeYrCcJIeHHOr0 SIBJISETCH COCTABISIOIIMMHY 3JIeKTPOHHON KoMMepuuu?
A) y4acTHUKH;

b) npoueccsr;

B) cern;

I') oTBeTHI «a», «O» U «BY.

10. Kakne U3 HUKenepeYrCJIeHHbIX CAWTOB OTHOCATCH K CAliTaM OPraHoB rocylapCTBEHHOI BJIACTH B
chepe Typuszma?

A) *%*;

B) www, #¥#ik,

B) www. k.

) www, *¥*sE

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILINHE IPOBOAUTCS B hopMe 3aueTa

Tunossie Bonpocsl 3auera (OIK-1)
1.  Jlaiite onpeneneHue NOHATHI «uHPOpMAIUs», THHOPMAIIMOHHAS TEXHOJIOTUSY, «HH(POPMAIMOHHAS
CUCTEMay.

1 Buem cocrouT ocHOBHas 3aa4a nHGpopMannoHHo# cuctemsr (MC)?

2 IpuBenure  mpumep kinaccuduranuu HHOOPMAITMOHHBIX CHCTEM.

3 ChopmynupyiiTe  I€JIU W 33J1a4¥ aBTOMAaTHU3UPOBAHHONW MH(POPMAITMOHHOM crcTeMbl. OnUIInTe
nporecc  QYHKIIMOHUPOBAHMS MHGOPMAIIMOHHON CUCTEMBI.

4 Yto  BKJIIOYAET TEXHUYECKOE, MpOrpaMMHOE U nHpopmarmonHoe oobecneuenne MC?

5 Uro  BKIIOYAET OpraHU3alMOHHOE, PABOBOE U dproHoMmuueckoe oobecneueHue MC?

6 Kakoe  monsaTHe mupe nHGOPMaIMOHHAS CUCTEMa WU WH(OPMAIIMOHHASI TEXHOJIOTHSI?

7 Haiite  ompenenenue nHpopMaunoHHoi cuctemsl ynpasineHus (ACY). Onummure Bunsl ACY.
[IpuBenuTe npumepsl. B yeM npuHIMIHATBHOE Pa3IMUKe MEXKIY aBTOMaTU3UPOBAHHOW U
ABTOMATUYECKOM cUCTeMaMu ynpaBieHus?

8 Kakue  3amaum ynpaBlieHHUs pelllaeT IMajoropas cucteMa oOpabOoTKU 3allpOCOB U CUCTEMa
nH()OPMAITMOHHOTO 0OeCTICUeHUSI ?

9 Kakue  3amaud ynpaBlICHHS PEIIaeT CUCTEMa MOIICPKKHU MPUHATHS PEIICHUIN ?

10 Kakue  3ajaum ynmpaBlIeHUs PELIAIOT 3KCIIEPTHBIE CUCTEMBI U HHTEIIEKTYaJIbHbIE CUCTEMBI?

11 Ha3zoBuTe  OCHOBHBIC 3TANbl AaBTOMATHU3AIMH TUTIOBOW POCCUHCKON TYP(PUPMBI.

12 Tlepeuncnute  OCHOBHBIE KPUTEPUHU BHIOOpA MH(GOPMAITMOHHON TEXHOJIOTHH YIIPABICHUS IS
Typhupm.

13 HazoBute  TpH KJIacca mporpaMM aBTOMAaTH3AINH TyphUpM.

14 JlaitiTe cpaBHUTENBbHBIE  XapaKTEPUCTUKU porpaMmMHbIM KoMiiekcaMm « MACTEP-TYPy,
«CAMO-TYP», «<TURWIN  MULTIPRO».

15 Ha3oBuTte  OCHOBHBIE 3TAIlbl PA3BUTHS [TI00ATBHBIX KOMIIBIOTEPHBIX CUCTEM OpOHUPOBAHUSI.

16 IlpoBenure  cpaBHMTENbHBIN aHaNU3 cucteM AMADEUS u WORLDSPAN.

17 HazoBute  oCHOBHBIC (DyHKIIMH ITTOOATBHON KoMmbloTepHOU cucteMbl AMADEUS..

18 HazoBute  ocobOeHHOCTH PabOTHI TYPPHUPM C CHCTEMON «DKCIIPECC).

19 Ilepeuncnute  OCHOBHBIE KPUTEPUHU BHIOOpA CUCTEMBI aBTOMATHU3AIIMH TOCTUHUIIBL.

20 Yro  BKIJIIOYAET CTAHJAAPTHBINA KOMILUIEKC MTOJIHOW aBTOMATU3AI[MN TOCTUHULIBI?

21 Ilepeuncnure  Hambosee yacTo BeTpevaroniuecs APM B aBTOMaTH3MPOBAaHHBIX CHCTEMax
yOpaBiIeHUs]  TOCTUHHUIAMHU.

22 IlpoBenute  CpaBHUTENIBHBIN aHAJIU3 IByX OTEUYECTBEHHBIX CUCTEM aBTOMATU3AIMU T'OCTUHULL.

23 HazoBuTe  OCHOBHBIC ()YHKIIHH OJTHOM U3 CHCTEM aBTOMATHU3AIMH TOCTUHUIIBL.

24 HazoBute  Momynu cuctembl « Kommacy.

25 Tlepeuncnure  APM cucremsl «R-keeper» u naiite UM KpaTKylo XapaKTepUCTHUKY.

26 KakoBel  Bo3MOxHOCTH cucTeMbl «MICROS»?



1.
2.
3.

27 HazoBute  ocobenHocTH paboTsl ¢ cuctemoit «FIDELIO F&B».

28 Kak  Typdupmbl MOTyT BcTionb30BaTh IHTEpHET B CBOEH AesTenbHOCTH? HazoBuTe  OCHOBHBIE
TYpPUCTCKHE TIOpTaNbl U cepBepsl B IHTEepHETE.

29 Ha xakue  TpH YCIOBHBIE TPYNIBI MOKHO Pa3lIeUTh caiThl TyponepatopoB? [IpuBeaure npumepsl
CaliTOB TypONEPaTopoB.

30 ITonsiTHE U XapaKTEPUCTHKA KOMIIOHCHTOB OaHKa JIAHHBIX.

31 Ilousarue Oa3bl JaHHBIX, HA3HAYeHUE 0a3pl  JAHHBIX.

32 Crpykrypa B/I.

33 JlanHble M ynpaBieHue UX 00paboTKOM: TUMIB,  (OpMaThl JaHHBIX.
34 OcHoBHBIE dTanbl pa3padoTku BJI.

35 Cucremnniii karanor b/l. CBenenus,  XpaHsIIHecs B HEM.

36 VYpoBuu apxutekTypbl b/[. BHenIHu ypoBeHb,  KOHIIENTYaJIbHBIN YPOBEHb, BHYTPEHHUIN YPOBEHbD.
37 Kareropuu nmons3oBateneit 6a3oi qanHbix.  Knaccudukarms.

38 Anmunuctparop  BJI.

39 Tunonoruss b/l no pa3ianuHBIM IPU3HAKAM.

40 Ilonstue  CYB/I. Haznauenue u ¢pynakuuu CYB/I.

41 S3bikoBble  cpencTBa coBpeMeHHbIX CYB/I.

42 ®dysukuuoHanbHbie — KomMmoHeHTHl CYB/I.

43 Knaccet  CYB/l. X npuHUMIHMAIBHBIE Pa3IUyus.

44 Tlomxonwsl k  BBIOOPY CYB/I.

45 Uctopust  passutus CYB/I. Dramnbl 3BOIIOLMH CUCTEM.

46 XapakrtepucThuka  COBpeMEHHBIX HacTONbHBIX CYB/I.

47 Xapakrepuctuka  cepBepHbix CYDB/I.

48 Pacnipenenennbie  BJI.

49 Xwusnennwi  1uka b/l XapakrepucTuka ero 3Tamnos.

50 IMpunmuner  npoektupoBanus b/l. Pekomennanuu mo paspadotke ctpykryp B/I.

51 Cucrema  Mozenei mpeacTaBieHus HHPOPMALUHN: HH(OIOTHYECKUE MOAEIH, JaTaIOTnYeCKUe
MozenH, (PU3NYECKUEe MOJICIIH.

52 Ilonarue  MopAeau HaHHBLIX. BUIbl Moaesen.

53 B3auMoOCBs3b  ATamoB CO3/1aHMs 0a3bl JAHHBIX U UCIIONB3YyEMBIX MOJIEJICH MPEeIMETHOM 00IacTH.
54 Tlonsatne  WHQOIOTUYESCKON MOAETHU JTaHHBIX.

55 Haznauenue  ER-mopmenu, ee ocHOBHbIE noHATHUSA. [[puBecTn npumep.

56 KonuenryansHoe  moaenupoBanue. [loctpoeHue auarpaMMbl «CYITHOCTh-CBSI3bY.

57 TloHsiTe  JaTaJOrvyeCcKOU MOIEIH JTaHHBIX.

58 Hepapxuyeckass  MoOJeib JaHHbBIX.

59 CereBag  MOJIEb TAaHHBIX.

60 PenmsuuonHass  MoOIeNb NaHHBIX. Pensinonnas anredpa v pensiuOHHOE UCUUCIICHHUE.

61 IlpoekTupoBaHne  peIsIUOHHBIX 0a3 maHHBIX. [Ipobiembl mpoekTupoBanus. M30bITOUHOE
nyOnvpoBaHHWE  JAHHBIX U aHOMAJHH.

62 ®opmupoBanue  ucxomHoro orHomenus. [Iponecc Hopmammsaruu bJI. Hopmansasie popmer: 1HD,
2H®, 3HO.

63 O6mrast  xapakrepuctuka CYBJ[ MS Access. Oransl npoektupoBanus b/l B 3Toii cpene.
64 O6mas  xapakrepuctuka Microsoft Visual FoxPro. Co3nanue 6a3pl qannbix B 3toii CYB/I.

TunoBble 3axanus A 3a4era (OIIK-1)
B ueMm cocTout ocHoBHas 3aaua uHdopmarmonHon cucreMsl (MC)?
[IpuBenure npumep KiraccupuKai HHPOPMALMOHHBIX CUCTEM.
ChopmynupyiiTe 11e7U ¥ 33]]a41 aBTOMAaTU3UPOBAHHON WH(DOPMAITMOHHON cucTeMbl. OnuImTe

nporiecc GyHKITMOHUPOBAHKS MHPOPMAIIMOHHON CUCTEMBI.
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Uro BKJIIOYAET TEXHUYECKOE, TPOrpaMMHOE 1 nHpopmannonnoe odecneuenue UC?
Yro BKIIIOUAET OpraHU3AIMOHHOE, TPABOBOE U dIproHoMHuueckoe obecnieuenune MC?
Kakoe nonsitue mupe nHpopMaoHHas cucteMa min HHGopMamoHHast TEXHOJIOTH?

N o vk

Matite onpenenenne nHGopMannoHHOM cuctemsbl yrpasieHus (ACY). Onumute Buasl ACY.
HpI/IBeI[I/ITe npuMepsl. B yem npuHImMnuansHoe pa3indyre Mexay aBTOMaTu3upOBaHHON U aBTOMAaTUYeCKON
CHUCTeMaMU yIIpaBJICHHS ?

8.  Kakue 3amaun ynpaBieHus pemaeT Juagoropas cucrema o0paboTKM 3alpOCOB U cHCTEMa
MH(POPMALMOHHOTO 00ecTeYeHus?

9.  Kakue 3aaun ynpaBieHHs pelIaeT CUCTEMA NOJAECPKKU IPUHATUS PEILIEHUI?

10. Kaxkwue 3amaum ynpaBieHus: peliatoT SKCIEPTHBIE CUCTEMbI U HHTEJUICKTYAJIbHBIE CUCTEMBI?

11. Ha3oBuUTE OCHOBHBIE ITAlbl ABTOMATU3AIIUN TUTIOBOI POCCUICKOM Typ(UPMBI.

12. TlepeuncauTe OCHOBHBIC KPUTEPUHU BBIOOpA MH()OPMAIIMOHHON TEXHOJIOTHUHU YIPABICHUS IS TYPOUPM.
13. Ha3zoBwure Tpu Ki1acca IporpaMM aBTOMaTH3aUU TYPPUPM.

14. [laiiTe cpaBHUTEIbHBIC XapaKTEPUCTUKH MporpaMMHbIM KoMiuiekcaM « MACTEP-TYPy,
«CAMO-TYP», «TURWIN MULTIPRO».

15. HazoBuTe OCHOBHBIE 3Tallbl PA3BUTHUS [TI00ATBHBIX KOMITBIOTEPHBIX CHCTEM OpOHUPOBAHUS.
16. TIpoBenute cpaBHuUTENbHBIN aHan3 cucteM AMADEUS u1 WORLDSPAN.

17. HazoBute ocHOBHBIE (DYHKITUHU T100abHOM KoMITbIOTepHOU cucteMbl AMADEUS..

18. Ha3zoBute ocobeHHOCTH pabOTHI Typ(HUPM C CUCTEMOI « IKCIIPece.

19. Tlepeuncnute OCHOBHbIE KPUTEPUU BBIOOpA CUCTEMbI aBTOMATU3ALIUN TOCTUHHIIBL.

20. Yro BKIIOYAET CTAaHAAPTHBIN KOMILJIEKC MTOJIHOM aBTOMATU3ALMKU TOCTUHUIIBI?

21. Ilepeuncnute Hanbomee yacTo BeTpevaromuecs APM B aBToMaTH3MpOBaHHBIX CUCTEMAX YIIPaBICHUS
TOCTUHUIIAMH.

22. TlpoBenuTe CpaBHUTEIIbHBIN aHATU3 IBYX OTE€UECTBEHHBIX CUCTEM aBTOMAaTU3AI[MU TOCTUHHUII.
23. Hazowute 0CHOBHbBIE ()YHKIIMH OTHOW U3 CHUCTEM aBTOMATHU3AIMU TOCTUHUIIBL.

24. HazoBute Momynu cucteMbl «Kommacy.

25. Tepeuncnure APM cucremsl «R-keeper» u naiite um KpaTKylo XapakTepHCTHUKY.

26. Kaxosbl Bo3sMOkHOCTH cucTeMbl « MICROS»?

27. HazoBure ocobennoctu padotsl ¢ cuctemoit «kFIDELIO F&By.

28. Kak Typdupmbl MOTYT HCTIONB30BaTh MIHTEpHET B cBOCH nesrenbHocTH? Ha3zoBuTE OCHOBHBIC
TYpUCTCKHE TTOPTaNbI U cepBepbl B IHTEepHeTE.

29. Ha xakue Tpu yCJIOBHBIE TPYIIIBI MOKHO Pa3AeIUTh CailThl TyporneparopoB? [IpuBeaute mpumepsl
CaliTOB TypONEPaTopoOB.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenrinm
TIOCTYOKCHHSI pe3YJIbTaTa)

OIIK-1 CBOOOTHO OPraHM30BBIBAET MPOLIECC BHEAPEHUS MPOTPAMMHOTO
«3a4TEHO» obecrieuenuss B cepe Typuszma. Ha Bompochl OTBedaeT Kparko,
apryMEHTHPOBAHO, YBEPECHHO, 110 CYIICCTBY.

OIIK-1 He MoXeT opraHu3oBBIBAaTH NPOIECC BHEIPEHUS MPOTPAMMHOTIO
«HE 3aYTCHO» obecrieuenuss B cdepe Typusma HenpaBuwibHO OTBe4aeT Ha
MIOCTABJICHHBIE BOTIPOCHI HITH 3aTPYIHICTCS C OTBETOM.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Mpuctynass K W3Y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYalomMMCcs HEOOXOIUMO O3HAKOMHTHCS
conepkanremM padoueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ Pa3/ielia, YacTH.
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Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;
- HCTIOJIb30BaHHUE JIOTIOTHUTEIBHOTO MaTepHaa;
- palMoOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHuE.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHBIE 3HAHUS 110 BCEM pa3JiesiaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbl, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Jlanmu @. D., Edpumona 1O. b., Mopo3zos 1. B. AHanu3 U KOMIOBIOTEPHOE MOJEIUPOBAHUE SBICHUN
B3aMMOWHIYKTUBHOCTH U pe30HaHCa (OT MPOCTOTO K CIOXHOMY) : yueOHoe mocobue. - HoBocubupck:
HoBocubupckuii rocynapcTBeHHbIN TexHuueckuid yauBepcutet, 2019. - 88 c. - Tekcr : »neKTpoHHBIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574810

2. Hucaps, 1. ®. MATLAB Simulink. KommnerotepHoe MopenupoBaHue SKOHOMUKH. - 2021-05-25;
MATLAB Simulink. Komnsiorepaoe monenupoBanue skoHoMHKH. - MockBa: COJIOH-ITPECC, 2016. -
252 c. - Tekct : anexkrponusiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/90387.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. BUT. busznec & UnpopmannoHHbIe TEXHOJIOTHH : KypHal. - MockBa: Cunaukar 13, 2017. - 66 c. - Tekct
: omektpoHHbli  //  OBC  «YHuBepcurerckas ~— OubOnamoreka  onmaiin»  [caift]. -  URL:
http://biblioclub.ru/index.php?page=book&id=457718

2. HekpacoB, A. B. KomnbroTepHOE MOAEIUPOBAHUE T'UAPOJUHAMHUYECKUX IPOLECCOB CHCTEM
BOJIOCHAOXeHHUs : yueOHoe nocodue. - 2022-08-31; KomnbroTrepHOE MOAEIMPOBAHUE THIPOANHAMHUECKUX
MPOIIECCOB CUCTEM BOJOCHaOXKeHus. - ExatepunOypr: Ypanbckuil genepanbubiii yausepcuret, 9bC ACB,
2014. - 311 c¢. - Teker : osmekrponnbii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/69863.html
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3. lllopuukos 0. B., JloctoBanos JI. H. KomnbsiorepHoe MoaenrpoBanne TMHAMUYECKUX CHUCTEM : yueOHOE
nocobwue. - HoBocnbupck: HoBocuOupckuii rocy1apcTBEHHbIN TeXHUYeCKui yHuBepcutet, 2017. - 68 c. -
Texkct : oanmektponnbii // OBC «YHuBepcuterckas Oubnmoreka onnaiie» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=575038

4. Maromenos I. M., PammuroBa 3. K., Maromenos I. M. KoMmnelorepHoe MoaenupoBaHue IIpU U3yUEHUU
tepmoauHaMuku / IlpodeccronansHo-nienarornaeckoe 00pa3oBaHue: COCTOSHUE U TIEPCIIEKTUBHI : COOPHHUK
cTareil : marepuaybl MeXBY30BCKoM cryneHueckoil (18.04.2020 r) u mMexayHapoaHo# (26.04.2020 r.)
HAyYHO-TIPAKTUYECKUX KOH(pepeHIHuH : Marepuanbsl KoHdepeHuuil. - Mocksalbepnun: dupekr-Menua,
2020. - 4 c. - Tekcr : snexrponHsi / ObC «YHHBepcuTeTcKass OmbmMoTeka oHmaiiH» [caift]. - URL:
http://biblioclub.ru/index.php?page=book&id=594572

5. Kunun, U. B. Mognenupoanue B8 KOMITAC-3D : yueOHO-MEeTOAMYECKUH MPAKTUKYM IO TUCIMILIHHE
«KOMITBIOTEPHOE MOJEIMPOBaHUE». - Bech CpOK OXpaHbl aBTOPCKOTO TMpaBa; MoJenupoBaHHE B
KOMIIAC-3D. - Jluneuk: JIuneuxuii rocynapcTBeHHbI Texunueckuil yausepcutet, ObC ACB, 2015. - 51
c. - Tekcr : anexrponnslii // [IPR BOOKS [caiir]. - URL: http://www.iprbookshop.ru/73081.html

6.3 VlHble HICTOYHUKMU:

. Uudopmarmonnsie cucremsl B Typusme. [10 Mactepryp - http://www.megatec.ru/
. KomnbrorepHslie TexHonoruu B Typusme - http:// www.arimsoft.ru/

. CAMO-Co¢t. ABToMaTtuzanus Typbupm - http:// www.samo.ru/

. IlporpamMMHBIii KOMIUIEKC aBroMaru3auuu Typhupm Turwin - http://www.turwin.ru/
. CHCTEMa yIPaBJICHUs TYPUCTCKUM MpeAnpusiTHeM - http:// www.tury.ru/

. cuctembl CAMO-1yp u CAMO-Typ AreHT - http://www.samo.ru/

AN N kW N -

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue T CHUIIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyIOHmICC MarCpruaJIbHO-TCXHUYCCKOC
obOecrieucHue: y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O M CCMHUHAPCKOT0 THIIA,
IpynmnoBbIX W HWHIAWBHUAYAJbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PY/I0BaHUS,
00ecrneYnBaroIe TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIntieH3noHHOE ¥ CBOOOHO PACIIPOCTPAHIEMOE MPOrPaMMHOE 00CCIICUCHHE:
Onepanuonnas cucrema "Ansr O6pazoBanue"

LibreOffice

Microsoft Windows 10

SPSS Statistic

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Dnexrponnas 6ubnmuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/
2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. ObC «KoHCyNnbTaHT CTyIeHTa»: KOUIEKUMH: MenuiuHa. 3apaBooxXpaHeHue. ['ymMaHu-TapHble HayKH
(xomrext Tam6GoBckoro I'Y) . — URL: http://www.studentlibrary.ru

4. Poccuiickas rocynapctBenHas oubnunorexa. — URL: https://www.rsl.ru
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5. Hayunas osnektponHas OubOnuorexka Poccuiickoit  akamemun — ectectBo3Hanms. —  URL:
https://www.monographies.ru
6. OnexkrponHas 6udnmoreka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3aumoneiicTBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYHBTHMGHHﬁHBIX, THIICPTCKCTOBLIX, CCTCBLIX, TCICKOMMYHUKAITMOHHBIX TGXHOHOFHﬁ, HCIOJIL3YCMbBIX B

ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



