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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-1 CnocoOeH yd4uTHIBaTh COIHAIbHBIC, MCHUXOJIOTHYCCKHE W WHIUBHUIyaJIbHBIE OCOOCHHOCTH JETEH,
MOIPOCTKOB M MOJIOACKH TPH TPOCKTUPOBAHUM M peanu3anuud yciayr (pabor) B cdepe MOJIOACKHON

IIOJIMTUKH

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax

OCBOCHHUA NUCHUIIIIUHBI:

1.3 JIucuumniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON IesATEIhHOCTH B

ctepe:

1.4 B pe3ynbrare 0CBOCHHMSI TUCIUILUIUHBI Y 00YYaroIMXCsl TOJIKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUWY / TPYAOBBIC
(GbyHKUMY / TPYyZOBBIC HITH
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreteHImu GI'OC BO,
HEeOOXOIUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHCTGHHI/If/’I

ITIK-1 CriocobeH yuuTHIBaTh
COITMAITLHBIE,
MICUXOJIOTUYECKHE 1
WH/IMBUIyalIbHBIE
0COOEHHOCTH JIETEH,
MOJPOCTKOB U MOJIOJICIKU
MPU IPOCKTUPOBAHHUH U
peanu3anun yeiyr (pador)
B chepe MOJIOIEIKHOM
MOTUTHUKA

[IpoBOINT MOHHUTOPWHT YHOBIETBOPEHHOCTH MOJOACKHU
Ka4eCTBOM IMPENOCTABIEHUSI WM YCIYT, OCYIIECTBISET
MPOAYKTUBHOE MEXKIMYHOCTHOE B3aWMOIEHCTBHE B
KOH(JINKTHBIX CUTYAIHSIX c HCTIOJIH30BaHUEM
COBpEMEHHBIX KOMMYHUKATHBHBIX TEXHOJIOTHH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-1 CrnocobeH y4YuTHIBaTh COIMAJIbHBIC, TICUXOJIOTHYCCKHE U WHIUBUIYAIbHBIC
OCOOCHHOCTU JAETeW, MOJPOCTKOB M MOJIONEKH MPU MPOEKTUPOBAHWU W pPeanu3alliu
ycayr (pabot) B cepe MOTOASKHOU MOTUTHKN

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIFOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

dopma oOyyeHus

Ounas 3aouHas
(cemectp) (cemectp)

1124|123

1 |MexnynapoaHas
MOJIOAEKHAS
KOMMYHHUKAITUS

+ +

2 |MeTomonoruueckoe
obecreuenue
HAYYHOTO
HCCIIENOBAHUS

3 (Mononasg ceMbs B
CUCTEME COLIMAJILHBIX
WHCTHUTYTOB OOIIECTBA

4 {O3HaKOMHUTEIIbHAS
IMpaKTUKa

5 [TIpenaunnomHuas
MPaKTHKA




6 [IIpobnemuoe mosne + +
COBpPEMEHHOM
MOJIOJICHKH

7|Ynpasnenue + +
MOJIOACKHBIMH
nporpaMMamMu u
NPOEKTaMU

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JuctuminHa «KoH(pnukTosornueckoe KOHCYJIBTHPOBAaHUE M MEAMALIUS B MOJIOICKHOM Cpesie» OTHOCUTCS K
gactu, (opMUPYEMOI yIacTHUKaMU 00pa30oBaTeIbHBIX OTHOMIEHUH, ydueOHoro muaHa OIl mo HanmpaBiIeHHIO
noarotoBku 44.04.01 - Ilenarornyeckoe odbpazoBaHue.

JuctumuinHa «KoHdiukronornueckoe KOHCYJITUPOBAHUE U MEAMALIUS B MOJIOJICKHON Cpeie» U3ydaeTcs B
2 cemecTtpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.

Oumnas: 2 3.¢.

3aounas: 2 3.e.

Bun yuebHoit paboTbl Qunas 3aounas
(Bcero yacoB) | (Bcero 4acon)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72 72
KonrakTHast pabora 24 10
Jlexuuu (Jlexuum) 8 -
[Tpakruueckue (Ilpakt. pad.) 16 10
CamocrostensHas padota (CP) 48 58
3ager - 4
3.2.Conepxanue Kypca:
No HazBanue Bun yuebnol pabotsl, yac. | ®OpMBI TEKYIIETO
TEMBI paszzerna/TeMsl Jexuun | Ipakr. CP KOHTPOJIS
pao.
O|3[0|3 |03
2 cemectp
1 Beenenue B 1 lalaliol 2 CobecenoBanue
KOH()JIUKTOJIOTHIO.
2 Kongnukr xak Pedepar
COLIMATTBHBIN
(dhenomeH 1 -1 412 (10]12
00I1IeCTBEHHOM
KHU3HH.
3 Tunonorus TectupoBanue
KOH()JIMKTOB.
Crparerun 2 - 312|812
MIOBEJICHHUS B
KOH(IIHKTE.
4 Menuamnust Kak Ompoc
aJBTEPHATUBHBIN >l 13 l2 110l
croco0 pa3pereHus
CIIOPOB.




5 Menuanus kak 2 ) 2 ) 10 1 10 TecTtupoBanue
npoueaypa
Tema 1. BBenenue B konguukrosgoruw. (ITK-1)
Jleknus.

Kondnukronorus kak yueOHas aucuuiummHa. Ilpeamer wu  0o0bekT KoHGUHMKTOJIOTHH. MecTo
KOH(JIUKTOJIOTUH B CUCTEME COLMAJIbHBIX HayK. CBs3b KOHQIIMKTOIOTUU C APYTUMHU Haykamu. DyHKUUU
koH(mHKTONI0THH B obmectBe. [Ipeacrasienust o koHpnukTe J[peBHem mupe. OTHOIICHHE K KOH(PIUKTY B
penurno3ubix yueHusax. [lonmmanue xondmauktoB B HoBoe Bpems. Konuemnuus couuaibHOro KOHGIMKTA
K.Mapkca. [Toctmapkcuctckas koHuukTonorus. Konnenius cTpykrypHo-dyHKIHoHaasHoro aHaimmsa (T.
[Tapconc u ap.). KorndmuxrHas monens odmectBa (P. Japengopd, JI. Koysep). Teopust ncuxoanammsa.
OTteuecTBeHHAas 1IKOJIa KOH(DIUKTOIOTHH.

IIpakTn4yeckoe 3ansATHE.
. Ilpeamet 1 00BEKT KOHMIUKTOIOTHH.
. MecTo KOH(IMKTONOTHH B CUCTEME COLMATBHBIX HayK.
. CBs3b KOH()IMKTOJIOTHH C IPYTMMHU HayKaMHU.

B W N —

. OyHKIIMHA KOH(IMKTOJIOTUH B OOIIIECTBE.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
popadOTKa KOHCTICKTOB JICKITUI

N —

CaMOCTOSTENILHOE U3YyYEHUE OCHOBHOM U TOTIOJHUTEIBHOU JINTEPATyphl
yn1yOJIeHHOE U3Yy4EeHHUE MATepUaioB TEMBI

[98)

Tema 2. KondguiukT Kak couuaabHbiid (peHOMeH 001mecTBeHHOM kn3Hu. (IIK-1)
Jlexknus.

OcHoBHBIE HarpaBieHHs B pa3padoTke Teopun kKoHPukTa. [Tonarue xkoHdpmukra. CTpykTypa KOH(IMKTA.
@Oyukiun koH(ukTa. Tunonorust koH(IUKTOB. KoHGIUKT 1 coumanbHoe npoTuBopeune. JlerepMuHanms
KOH(IMKTa. DTanbel pa3BUTHA KOH(IMKTA, UX OCHOBHOE conepxaHue. KoHQmUKT u xoHpmukTOohoOuSs.
CBsi3aHHBIE C KOH(DIUKTOM SIBJICHHUS.

IIpakTH4eckoe 3aHATHE.
1. AHaM3 pa3IMYHbBIX ONpeNeSIeHUN KOH(QIMKTA, CYIIECTBYIONIUX B HAYYHOU JTUTEPATYPE.
2. Tunbl KOH(IUKTOB MO PA3TUYHBIM KPUTEPUSIM KIACCH(PUKAIIH.
3. Oynkumuu KOHMIUMKTA (KOHCTPYKTUBHBIC U JCCTPYKTHBHBIC).
4. PoneBoe MoBeieHUE YYaCTHUKOB COIIMATBHOTO KOH(IIUKTA.
5. Pamsr, craryc, cuiia cTopoH KOH(IIUKTA.
6. Ilpuunnel kOH(IMKTA.
7. [Ipeamet, 0OBEKT U cpesia KOH(IIUKTA.
8. IIpenkoH(IUKTHAS CUTYaIuUsl.
9. CoOcTBeHHO KOH(IIMKT M €T0 dTallbl (MHIIMICHT, dCKaJIallks, 3aBEPIICHHE).
10. [TocnekoH(IUKTHBINA TIEPUO.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. KOHCIEKTHUPOBAHHE MATEPUAJIOB paszeia U3 yueOHHUKa
2. paboTta co CripaBOYHOM JIUTEPATYPO;
3. yryOneHHOe U3y4YeHHEe MaTepUalioB TEMBI

Tema 3. Tunosiorusi koHguukToB. CTparernn nopegenus B konguaukre. (IIK-1)
Jlexknus.



[ToHATHE BHYTPUIMYHOCTHOTO KOH(IUKTA. OCHOBHBIE NCUXOJOTHYECKUE KOHIICTIIUU BHYTPUIMYHOCTHBIX
KOH(MUKTOB. @DOpPMBI TPOSIBICHUS W  CIOCOOBI  pa3pelicHHs BHYTPHJIMYHOCTHBIX —KOH(IUKTOB.
OCOOEHHOCTH JIMYHOCTH BO3HMKHOBEHHMM U PAa3peIICHUH MEXIUYHOCTHBIX KOH(IUKTOB. Cdepsl
MPOSIBIICHUST MEXKIMYHOCTHBIX KOH(IUKTOB. OCOOCHHOCTH MEXIPYIIOBBIX KOH(IMKTOB. MeXaHU3MbI
BO3HHKHOBEHUSI MEXTPYNIOBBIX KOH(IMKTOB. OCHOBHBIE BHJIBI MEXIPYMIOBBIX KOHGIUKTOB. [loHsATHE
MaCCOBBIX KOH(IUKTOB U UX KJIaCCH(PUKALIUS.

Crparerun nosesieHus B KOH(IMKTE. BO3MOXKHOCTH IpakTHUECKONH PabOThI ¢ KOH(PIUKTOM.
IIpakTH4eckoe 3aHATHE.
1 1.  ®opmbl NposBICHUS U CIIOCOOBI Pa3peIIeHUs] BHYTPUIMYHOCTHBIX KOH(IMKTOB
2. MexaHn3Mbl BOBHUKHOBEHUSI MEKIPYIIIOBBIX KOH(IUKTOB
3. IloHsATHE MacCOBBIX KOHQIIMKTOB U UX KJIACCHU(PUKALIUS.
4. Ctpareruu noBeeHus B KOH(IHUKTE.
3ajaHus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. CaMOCTOSITEJIBHOE U3YUEHUE OCHOBHOW U JONOJHUTENBHOM INTEPATyphl
2. yn1yOJIeHHOE U3Y4EeHHUE MATepUaioB TEMBI
3. HOATrOTOBKA K OMPOCY, TECTUPOBAHUIO

Tema 4. Mennanusi Kak aabTePHATHUBHBIN ciocod pa3pemennus cnopos. (ITK-1)
Jlexknus.

IlonsaTue, mpenMeT M CUCTEMA aJbTEPHATUBHOIO pa3pelieHus crnopos. [IpuHIMNOBI adbTEpHATUBHOIO
paspernieHus: ciopoB. Metozs! (pOpMbI) aTbTEPHATUBHOTO Pa3pelIeHus] CIIOPOB: pa3HOOOpas3ue W Kparkas
xapakrepucTuka. [IpenmyIecTBa 1 HEJOCTATKU aJbTEPHATUBHOIO Pa3peLIeHUs] CIOPOB. Pa3IuyHbIe IIKOJIBI
Y TIOAXONbI B MeAuanuu. Poib cMMBOIOB NOOEb! M IOpaKeHHUS B pa3peuieHud KoH(IMKTa. Meauanus B
KoH(puKTe mo3unMid cropoH. IlocpennumuectBo, meperoBopbl. CrocoObl paspemieHus KOH(IMKTA.
V3meHeHne KOH(MIMKTHOM CHUTyalMd. 3aMe€Ha OJHOrO OObeKTa ApyruM. M3meHeHue YperyiaupoBaHUe,
KOMIIPOMMUCC, pa3penieHne KOHQIUKTa. YIIPaBIeHUE COLUAIBHBIM KOH(INKTOM.

IIpakTH4Yeckoe 3aHATHE.

1. ITeperoBopsI Kak criocod paszpenieHus: KOHQIUKTA.

2. [ocpemuudecTBo (MenuaIus) B IeperoBopax.

3. YcnoBus mpoBeACHUS MEIHAIUH.

4. Craguu Megualuu.

5. Ponb mIChbMEHHOTO TOTOBOpPA B pa3pelIeHUH KOH(IMKTA
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. KOHCIIEKTUPOBAHHUE MaTepUaIOB pa3jiesa u3 yueOHuKa,

2. paboTa co CIIpaBOYHOM JUTEPATYPOH;

3. yIIyOJeHHOE U3yYeHHE MaTepralioB TEMbI

Tema 5. Menunanus kak npouenypa (IIK-1)
Jlekumus.

Menauarop: connanbhbiii ctatyc. Llenu u 3anaun nearenbHOCTH MeauaTopa. TpeboBaHus, MPeabIBIsSIEMbIE K
Menuatopy. Pons meamaropa B mporenype Menuanuud. OYHKIIMA MeAWaTopa B MPOIECCe MeEAHalliu.
Opranmszanus paboTel Menuaropa. [IpuHIUMNBI Menuanuu: KOH(DHICHIIMAIBHOCTh. JTOOPOBOJIBHOCTD.
HEUTPaJTBLHOCTh U OECIIPUCTPACTHOCTD TPEThEH CTOPOHBI. OTBETCTBEHHOCTh CTOPOH 3a MPUHATHE PEIICHHA.
OTKpBHITOCTh  («IIPO3pa4HOCTH»). PaBHOmpaBue cropoH. [lognmucanne MEIUATHBHOTO —COIVIAIICHHUS.
Peanuzanust 1OroBOpeHHOCTEM, KOHTPOJIb 32 UX UCIIOJITHCHUEM.

IIpakTH4eckoe 3aHATHE.

1. Pons Menuaropa B poneaype Meanauu.

2. IlpuHuMnIBI MEAUALTUN

3. [lognucanue MEAMaTUBHOTO COIVIAIICHUS

4. Peanu3zanus JOrOBOPEHHOCTEHM, KOHTPOJIb 32 UX UCIIOJIHEHUEM.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.



1.
2.

CaMOCTOSTENIBHOE U3YyYEHUE OCHOBHOM U JTOTIOJHUTEIBHOU JINTEPATyphl
yn1yOJIeHHOE U3Y4EeHHUE MATepUaioB TEMBI

3. HOATOTOBKA K OMPOCY, TECTUPOBAHUIO

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0asuioB:

2 ceMecTp
nocermaeMocTs — 10 6amioB
TEeKyIui KOHTposib — 70 6aioB
KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaabHbie 0amisl — 10 6amoB

Pacnipenenenre 6aJiioB 1O 3aaHHSIM:

Ne |HaszBanue tembl | Dopmbl Max. MeTonrka npoBeACHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJsi | 0asuioB
/ cpe3sl
1. Beenenne B | Cobeceno 25 25-20 OamnoB — CTYOEHT yMEET COINOCTaBUTh IOJYYEHHYIO MpHU
KOH()JIMKTOJIOTH | BaHHUE MOATOTOBKE K MPAKTHUYECKOMY 3aHATHIO MH(POPMALUIO, CPAaBHUBATH
10. pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO

(hopMyTHpOBaThL CBOM BONPOCHI M OTBEYaThb Ha 33JaBacMble €My
BONPOCHI, BECTH JUCKYCCHIO C WCIIOJB30BAHUEM TEPMHHOJIOTHU
COBPEMEHHOU CUCTEMBI 00pa30BaHU

19-15 0OanymoB - CTYIEHT yMEET NPUMEHATH IONyYCHHYIO IpH
MOJITOTOBKE K TPAKTUYCCKOMY 3aHSATHIO MH(POPMAIIUIO, OTBEYATh HA
OOJNIBIIMHCTBO BOMPOCOB, BECTH JUCKYCCHIO C HCIOJIb30BAHUEM
TEPMHHOJIOTUN COBPEMEHHOMN CHCTEMbI 00pa30BaHMS.

14-10 GammoB — CTYICHT BIAJEET TEOPETUUCCKUM MAaTEPUATIOM I10
TeME MPAKTUYCCKOTO 3aHATHS, WHOTA 3aTPYIHICTCS MPH OTBETE Ha
BONPOCHI, HE yMeeT CGOpPMYIHPOBAaThH CBOIO TOYKY 3pPCHHS Ha
o0cyxmaeMyto mpoonemy

9-7 OammoB - CTYIEHT W3JlaraeT Marepuayl HEMOJIHO |
HEMOCIICAOBATeILHO, JOMYCKaeT HETOYHOCTH B  ONPEACICHHUH
MOHIATHH WM  (POPMYIUPOBKE TEOPHIA; HE YMEET JOKa3aTelIbHO
000CHOBaTh CBOU CYXJICHUS U MIPUBOJUTH CBOU MPUMEPHI

6-1 Oamn - cTygeHT OOHapy>KMBaeT HE3HaHWE OOJNBIICH 4YacTh
COOTBETCTBYIOIIETO pa3jiesia M3yyaeMOoro Marepuaia, JOoIycKaeT
OIUOKU B (POPMYIUPOBKE ONPENCICHUN U TEOPUM, HCKAKAIOUIUE UX
CMBICH, OECTIOPSI0YHO U HEYBEPSHHO M3JIaracT MaTepua

Ecnu cryneHt He BinazeeT mpoONeMaTHKON MPaKTHYESCKOTO 3aHSTHS,
HE MOXET OTBeYaTh Ha BOINPOCHI, 3a4UTHIBACT OTBET IIO
HaIeyaTaHHOMY TEKCTY — OTBET OajlaMu HE OI[CHUBACTCH.




Kongmnukr xax
COLIMAIbHBIN
(heHoMeH
00IIIECTBEHHOM
JKU3HH.

Pegepar

20

20-17 6annoB — BBINOIHEHBI Bce TPEOOBAHMS K HAMMCAHUIO U 3aIIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
cAenaH  KpaTKMH  aHajuu3  paslM4yHBIX TOYEK 3pEeHHd  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOTIPOCHI;

16-13 GamnoB — OCHOBHBIE TpeOoOBaHMS K pedepary M €ro 3amure
BBITIOJTHEHBI, HO MpPH 3TOM JOMYIIEHbl HEAO4YETH. B wacTHOCTH,
MMEIOTC HETOYHOCTHM B H3JIOKEHUM MaTepuaia; HEeIOoCTaTouyHas
JIoTUYecKasi MOCJIEA0BAaTENBHOCTD B CYKICHUX; UMEIOTCS YIYIIEHUSA
B Oo(OpMIIEHNH; Ha AOMONHUTEIbHBIC BOMNPOCH MpPU 3aILUTE AAaHBI
HEIOJHBIE OTBETHI

12-9 6annoB — UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHUS OT TpeOOBaHUMN
K pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JIMIIb YaCTUYHO;
JOMYLICHBl (aKTUYECKHE OMIMOKH B COAEP)KaHMHM pedepara W IMpH
OTBETE Ha JOTIOJIHUTENIBHBIE BOIIPOCHI; OTCYTCTBYIOT BBIBOJIBI

8-5 OamnoB — TemMa pedepara packpbiTa YaCTHYHO U MOBEPXHOCTHO;
JIOTHKAa W3JOKEHHsT (pparMeHTapHa; TEKCT TMpelncTaBiseT coOoi
KOMIMJISILUIO U3 Pa3HBIX HICTOYHUKOB 0€3 aBTOPCKOTO OCMBICICHUS
4-1 Oamnma — Tema pedepara pacKpeiTa OYEHb MOBEPXHOCTHO H
¢dopmanbHO, He BbLAEpPKAaH 00BEM pedepara; JTOTHKa H3I0KEHHS
OTCYTCTBYET; CTYAEHT JEMOHCTPHUPYET HEMOHUMaHHE 3asBICHHON
TEMBI

Tunonorus
KOH(IIUKTOB.
Crparernn
MOBE/IEHUS B
KOH(IIUKTE.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

7 6amnoB — CTyIEHT MpaBmIbHO oTBedaeT Ha 50-74% BOIpOCOB B
TecTe

4 Oamra — CTyA€HT NpaBWIBHO OTBeyaeT Ha 25-50% BOmpOCOB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0aJJIOB HE Aa€T

Memnanus Kak
AIBTEPHATUBHBI
i crmoco0
paspeuieHus
CIIOpOB.

Ormpoc

25

25-20 0GamioB — CTYIEeHT MAaKCHUMaJIbHO aKTHBEH: CTapaercs
BBICKa3aThCsl 10 KaXJOMYy BOIIPOCY; €r0 OTBEThl TPaMOTHBI H
JIOTHYHBI; YETKO (POPMYIHPYET BOMPOCHI; MPUBOIUT CBOM HPUMEPHI;
TEpHETUBO BBICTYIIMBAET UHYIO TOUKY 3PEHMS; UIMEET CBOE MHEHHE;
YMEET €r0 OTCTOSATh; COOMIOAAET MpaBuia JeI0OBOTO OOIICHUS.

19-15 GannoB — CTYIEHT IOCTaTOYHO aKTHBEH; MPUHUMAET yyacTue B
0OCY)XJ€HHH BOIPOCOB; MMEET CBOE MHEHHUE, YETKO (OPMYIHPYET
BOIPOCHI; IPUBOAMUT CBOM IIPUMEPHI; YACTO BCTYIAET B JIEJIOBOH CIIOP;
CJIeyeT HOpMaM U MpaBUiIaM JEI0BOTO ATHKETA.

14-10 6annoB — CTyIEHT JAOCTATOYHO aKTHBEH; IPHHUMAET Y4acTHE
B OOCYXICHHM 3aWHTEPECOBABIIMX €ro BOMPOCOB;, HMEET CBOE
MHEHHE, YeTKO (popMynupyeT BONPOCHI; MPUBOIUT CBOM HPUMEPHL;
4acTo BCTyHaeT B JIEJIOBOW CIOp; HE CIEeNyeT HOpMaMm M IpaBHJIaM
JIEJIOBOTO ITHKETA.

9-7 GaJIOB — CTYJICHT HE IOCTATOYHO aKTUBEH; IPHHUMAET yyacTue B
00CY)XJICHHU TOJBKO 3aMHTEPECOBABIIMX €r0 BOIIPOCOB; UMEET CBOE
MHEHHE, YacTO OIMO0YHOE, BCTYIAET B ACIOBOM CIIOP.

6-1 Oamn — CTYOeHT NAacCHUBEH, Y4acTBYyeT B JHCKYCCHU TIpH
HallOMMHAHUM, €ro MHEHHEe, 4YacTo OomHnOoYHOEe, 3By4YHT HeE
yOenuTensHO, He YMEET apryMEHTHPOBAHHO €T0 A0KA3aTh.

Menuanmsa kak
mporenypa

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

7 6amnoB — CTYIEHT MpaBmIbHO oTBedaeT Ha 50-74% BOIpOCOB B
TecTe

4 Oamra — CTyA€HT NpaBWIBHO OTBeyaeT Ha 25-50% BOmpoCOB B
TecTe.

Menee 25% mpaBHIIbHBIX OTBETOB 0AJJIOB HE JAa€T




6. ITocemaeMocThb 10 10 6amnoB — crynent nocetui Bce 100% 3ansTuit

7-9 GanmoB — CTyAeHT moceT1 He MeHee 80% 3aHsaTuit

4-6 6amIoB — CTyeHT nmocetwi He MmeHee 50% 3aHaTuit

1-3 Gana — CTyIeHT MOCeTHIT He MeHee 25% 3aHaTuit

Ecnu crynenT mocermn meHee 25% 3aHATHIA, OAJUTBI HE HAUUCIISIFOTCS

7. [IpemuansHbie OaIbl 10 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:

- NOCTOSIHHasi aKTHBHOCTb BO BpEMs IMpakTHUECKHX 3aHATHH — 10
0aoB;

- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuiuinHel — 10 6asos;

- Y4acTHe ¢ JOKJIaJI0M BO BCEPOCCHUHCKON KOH(PEPEHLINHU 0 TEMaTHKE
M3y4aeMou quCIUILTUHBL — 10 6aios;

8. |VHmuBuIyallbHBIC 3aIaHUA, 10 Harmcanne pedepara (10 6amioB)
C TIOMOIIIBI0 KOTOPBIX [IpoxoxJeHne TECTHPOBAaHHUSA IO BCeMy Kypcy aucnurumabl (10
MOXKHO HaOparhb 0aJIoR)
JIOTIOJTHUTENTbHBIC OaJlTbI
9. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKale U B TPAIUIIMOHHON YeThIpex0aTbHOM
mkane. [lepeBog 100-0ayutbHONW  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIUOHHYIO
YEThIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0B He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Omnpoc

Tema 4. Menuanusi Kak albTepHATUBHBIN CITOCOO pa3pelieHus CIIopoB.
. MeToapl NpOBEPKHU PELICHUH U IUIAHOB KJIIMEHTA HA PEaTUCTUIHOCTh
. [IpoBepka Ha SKOJIOTUYHOCTD: LEJIH U 33]]a4l, OCHOBHBIE XapaKTEPUCTUKH.
. 3aB€pI_HeHI/Ie KOHCYJIbTaluU: LCJIN U 3aJa4i, OCHOBHBIC XapaAKTCPUCTUKH.
. Oco0eHHOCTH B3aMMOAECHCTBUSI C KIIMEHTOM MOCIIE KOHCYJIBTAIUH.
. KoncynerupoBanue mo tenedoHy: BO3SMOXKHOCTH M OTPAaHUYCHUSI.
. OTnnuns KOHQIIMKTOJIOTUYECKOTO KOHCYABTUPOBAHUS OT JPYTUX BUIOB KOHCYJIBTHPOBAHUS.
. OH_II/I6KI/I KOHCYJIBTUPOBAHUA: BULI, IPUYNHBI, IPOABJICHU A, ITIOCICACTBUA.
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. MeTons! mpoMITaKTHKK U KOPPEKLIUH OMIHOOK KOH(MIUKTOIOTHYECKOTO KOHCYIETHPOBAHNSI.

9. OCHOBHBIE KOMITETEHIIMY KOH(INKTOIOTra-KOHCYJIBTaHTA.

10. TeXHUKH CAMOKOHTPOJISI SMOIIMOHATIBHOTO COCTOSIHUS ¥ O€301IEHOYHOTO OTHOIICHHUS K KIIUCHTY.
11. TexHuka 6€30MacHOCTH B pabOTEe KOH(PIUKTOIOTa-KOHCYIbTAHTA.

12. IlpuMeHeHne KOH(DIUKTOJIOTMYECKOTO KOHCYJIBTHPOBAHWS B paMKax JAPYTHMX HalpaBiICHUH
KOHCAJITUHTA.

Pedepar

Tema 2. KoH(auKT Kak connanbHbIi (heHOMEH 0OIECTBEHHOM KU3HH.
1. IloHsATHE KOH(IMKTOIOTNYECKOTO KOHCYIBTHPOBAHMSL.
2. [TpuHIUIBI KOHPIUKTOIOTUYECKOTO KOHCYIBTHPOBAHUSI.
3. OcHOBHBIE MOAXO/bI KOH(INKTOJIOIMYECKOTO KOHCYIBTUPOBAHHUS.
4. 3amaun KOH(IUKTOIOTUIECKOTO KOHCYIBTUPOBAHHUSL.



5. Buzpl KOHQIUKTOB, rae 3 (HEeKTUBHO TPUMEHEHNE KOHPIUKTOIOTUYECKOTO KOHCYIBTHPOBAHUSI.
6. Crieunuka KOHCYIBTUPOBAHUS ISl PA3HBIX BUJOB KOH(IIUKTOB.

7. KoHCynbTHPOBaHKE KaK MIPOLIECC: XapaKTEPUCTUKH, ITOCIIE0BATENBHOCTb.

8. Ponu 1 pyHKIIMM KOHCYNIBTaHTa B Mpoliecce KOHGIUKTOIOTUYECKOTO KOHCYITHPOBAHUS.

9. IlepBblii KOHTAKT ¢ TOTCHIMAIBHBIM KIIMEHTOM: OCOOCHHOCTH MIPOBEICHUS.

10. OcHOBHBIE CTAANH U 3TAITBl KOHPIUKTOIOTHIECKOTO KOHCYJIBTHPOBAHUS.

11. IlonroToBka K KOHCYJIBTUPOBaHUIO: 1IEJIN U 337a4l, OCHOBHBIE XapaKTEPUCTUKH.

12. DTrueckuii KoJeKe KOH(GIMKTOIOTHYECKOTO KOHCYIbTHPOBAHUS

CobecenoBanue

Tema 1. BBenenne B KOH(PIUKTOIOTHIO.
. Beryniienue B KOHTaKT C KJIMEHTOM: LIEJIHM U 33]1a4i, OCHOBHBIC XapaKTePUCTHKH.
. KontpaktupoBanue B KOH(IMKTOIOTMYECKOM KOHCYIBTUPOBAHUU.
. Coop nnpopMmaruu o KOH()IUKTE KIUEHTA: [EH U 33]]a4i, OCHOBHBIC XapaKTEPUCTUKH.
. Coop nHpopManmu 0 KOHPIUKTE KIUEHTA: METOJbI U TEXHUKH cOOpa MHPOpMAITUH.
. AHanu3 KOH(IMKTA: [ETU U 33/1a491, OCHOBHBIE XapaKTEPUCTHUKH.
. AHanu3 KOH(MIMKTA: METO/IbI, TEXHUKH, TOJXO/IbI K aHAJIN3y KOH(IUKTA B IIPOLecce KOHCYIbTHPOBAHUS.
. TeXHUKHU ¥ METOBI PAOOTHI C SMOIUSIMU KIIHEHTA.
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. THCTpyMEHTBI U3MEHEHUS B3IVISA0B KIIMEHTA.

9. PedpeliMUHT B KOHPIUKTOIOTHYECKOM KOHCYJIBTHPOBAHUHT

10. Koy4yrHT B KOH(MIMKTOIOTUYECKOM KOHCYJIBTUPOBAHUN

11. MeTozpl MOMOIIH KITUEHTY B IPUHATHH PEILICHH, BRIpaOOTKE TJIaHa JeHCTBUH.

12.  PacmpeneneHue  OTBETCTBEHHOCTH  KOHCYJABTAHT-KJIMEHT B XOI€  KOH(IUKTOJIOTHYECKOTO
KOHCYJIBTUPOBAHHS.

TecrupoBanue

Tema 3. Tunonorust KOHGIUKTOB. CTpaTeruu MOBEACHUS B KOH(IHKTE.
1. IlpenkoHdIUKTHASA CUTYyaUHs — I3TO:

+ HapacTaHHEe COLMAIbHON HANPS)KEHHOCTH MEXKy OIIIOHEHTAMHU — [IOTEHLIUAIBHBIMU YYaCTHUKAMU
KOH(JIMKTA U3-32 BOSHUKIINX POTUBOPEUNH;

- HCTOJIb30BAaHUE YTPO3bI KaK CI1oco0a BO3ACHUCTBUS Ha OIMIOHEHTA MPH MTPOBEICHUH NTEPETOBOPOB;
- JieiicTBUE, KOTOPOE HAMpaBJIEHO IPOTUB KOT0O-JIMOO0 IpyTroro.
2. K 3Tanam koH(}INKTA OTHOCSTCH:

+ mnpeakoHQIMKTHAs CUTYyallUs; OTKPBITHIM KOH(IMKT C HMHIMIEHTOM, JCKalalued U 3aBepUICHHEM;
MOCJIEKOH(IIMKTHBIN MepHOoz;

- BO3HUKHOBEHHE TPOTUBOPEUUIi, ITAIl MOMBITOK CHIKCHUSI HANPSHKEHHOCTH, HApacTaHUE MPOTHBOPEUHIA,
paspenieHrne KOH(IIUKTA,;

- MTHIUJICHT, dCKaJalus, IpPUMUPEHHUE.

3. UHuMIeHT B KOH(IUKTOJOTHHA — 3TO:

+ (opmanbHBIN MOBO, TO3BOJISIONINNA CTOPOHAM KOH(IIMKTA HAa4aTh OTKPBITOE MPOTHBOICHCTBHE;
- UICTUHHAs IPUYUHA BOSHUKHOBEHUSI HEIPUMHUPUMBIX IIPOTUBOPEUUI;

- OTPUIIATEIILHOE BOCTIPUATHE YbETO-THO0 MTPEBOCXO/ICTBA UJIH YCIIEXOB.

4. Y10 TaKoe TOJIePAHTHOCTH?

+ OTCyTCTBHE WIH JOBOJHLHO HE3HAYUTENIbHAS PEaKIUs CTOPOH Ha KOH(PIUKTOTCHHBIN (haKTop;

- PocT HEn0OBONIBCTBA, OTPULATEIBLHOM MICUXOJIOTUMYECKON HANPSHKEHHOCTU U IECTPYKTUBHBIX COLUAIBHBIX
CBsI3EH;

- HenoGpocoBecTHOE HCTIONB30BaHKUE OTKPBITON HH(OpMAITHH.
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5. Kpusuc B KOHQUIHNKTOJIOTMH NPeACTABIAsSET CO00ii:
+ TOYKY CTENEHU HAapacTaHUsl OCTPOThl KOH(IMKTA, MPU JOCTHKEHHHM KOTOPOW CHUTyalMs KapIUHAJIBHO
MEHSIETCA B CTOPOHY OTCTYIUIEHUS TMOO NPUMEHEHUS! CUJIBI;

- COCTOSIHHE SMOIIMOHAJIBHON Pa3psIKy;

- HEa/IeKBATHYIO AMOIMOHAIBHYIO PEaKINI0 Ha KOH(INKTOTEHHBINH (haKTop.

6. IleperoBopsl Kak crocod paspemieHuss KOHGIUKTA MPEACTABJISOT CO00I:

+ BBIIBUKEHUE CBOMX TPEOOBAHHMM Kax/10i U3 CTOPOH C OJJHOBPEMEHHOW TOTOBHOCTBIO K KOMIIPOMUCCY;
- oOpalleHHe 3a IOMOLIbIO TPEThEeN CTOPOHBI;

- O6H3aTeJIBCTBa, AAaHHBIC YHaCTHUKaMU KOH(bJII/IKTa, MO0 BOCCTAHOBJICHUIO MUPHBIX OTHOIIICHUH.

7. CpaBHUTEJIbHO YCTOMYMBBIH U YIIPOLIEHHbIH 00pa3 KAKOro-jand0 cOUAJIbHOI0 00beKTa
Ha3bIBaeTCs:

+ CTEPEOTHUIIOM;

- IAPUTETOM;

- MaKETOM.

8. YabTumarym — 370:

+ Oe3ane/uIAIMOHHOE TPEOOBaHWE OJHOW CTOPOHBI KOHQUIMKTAa K JPYrodl C Yrpo30d NPUMEHECHHS
paZuKalbHBIX MEp pa3pellieHus Cropa Mpy HEUCIIOIHEHUH 3TOr0 TPeOOBaHNUS;

- (hopma HacuIHsl, KOTOPOIl MPUCYITN 0Cc00Ast JKECTOKOCTh M YCTPALIEHHE BO UMS TOCTUIKEHUS CBOUX LIEJIeH;
- TOTOBHOCTh BOCIIPHHUMATH OyIyIIre COOBITHSI MAKCUMAaIbHO OOBEKTUBHO.

9. CtparernyecKue MeToAbI pa3pemieHust KOHQIMKTA:

+ MJIaHNPOBAHME COLMATBLHOTO PA3BUTHS

+ KOHKpEeTHBIE TpeOOBaHUs K paboTe KaKI0TO

+ cucTema MoomPEeHHS 32 HHUIIUATUBY

- T0OPOCOBECTHOCTh

10. TexH0JIOTHH PAIIHOHATBLHOIO NOBEeHUS B KOH(JIUKTE — ITO:

+  COBOKYIIHOCTh CIOCOOOB  IICHXOJIOTUYECKOW  KOPPEKIMH, HalpaBICHHON Ha obecreyeHue
KOHCTPYKTHBHOTO B3aUMOJIEHCTBUS KOH(DIMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX SMOILINIA;

- COBOKYITHOCTB CIIOCOOOB BO3/ICHCTBHS Ha COTIEPHHKA, MO3BOJISIFOIINX TOOUTHCS pean3alii CBOUX IIeTIeH
B KOH(JTUKTE;

- BUJI TICHXOJIOTUYECKOTO BO3JICHCTBUS, HCKYCHOE UCIIOIHEHHE KOTOPOTO BENET K CKPBITOMY BO30YKICHUIO
y COTICpHUKA HAaMEPEHUI, HE COBMAIAIONINX C €r0 aKTyaJIbHO CYIIECTBYIONIMMH KEIaHUIMHU;

- IOJIIEPKAHUE BHICOKOW CAaMOOIIEHKH B IIEPETOBOPHOM IMPOIIECCE;
- CIIOKOMHAs peaKkuys Ha SMOLIMOHAJIbHbIE JEUCTBUS COIEPHHUKA.

Tema 5. Menuanus Kak npoueaypa
1. IlpenkoHdIUKTHASA CUTYyaUHs — I3TO:

+ HapacTaHHEe COLMAIbHON HANPSKEHHOCTH MEXKy OIIIOHEHTAMHU — [IOTEHLIUAIBHBIMU YYaCTHUKAMU
KOH(JIMKTA U3-32 BOSHUKIINX POTUBOPEUNH;

- HCTOJIb30BAaHUE YTPO3bI KaK CI1oco0a BO3ACHUCTBUS Ha OIMIOHEHTA MPH MTPOBEICHUH NTEPETOBOPOB;

- IeHCTBUE, KOTOPOE HAMpPaBICHO MPOTUB KOTO-TMO0 APYTOro.

2. K 3Tanam koH(}INKTA OTHOCSTCH:

+ NpeaKOHQIMKTHAsE CUTyalUsl; OTKPBITHIH KOHQUIMKT C HMHUUACHTOM, 3CKajalluedl U 3aBEpLICHUEM;
HOCIEKOH(IUKTHBIN MEPHOL;

- BO3HMKHOBEHHE ITPOTUBOPEYMH, HTAIl MONBITOK CHIKEHUS HANPsSHYKCHHOCTH, HapacTaHUE IPOTHUBOPEUUH,
paspernieHue KOH(INKTA,

- MTHIUJICHT, 3CKaJalus, IpPUMUPEHHUE.

3. UHumMIeHT B KOH(IUKTOJOTHHA — 3TO:

+ (opmanbHBIN MOBO, MTO3BOJISIONINN CTOPOHAM KOH(IIMKTA Ha4aTh OTKPBITOE MPOTHBOICHCTBHE;
- ICTUHHAS TPUYMHA BO3HUKHOBEHHUSI HETPUMUPUMBIX IPOTUBOPEUHIA;

- OTPUIIATEIILHOE BOCTIPUATHE YbETO-JTHO0 MTPEBOCXO/ICTBA WU YCIIEXOB.
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4. Y10 TaKoe TOJIePAHTHOCTH?
+ OTCyTCTBHE WIN 10BOJIBHO HE3HAYUTENbHAS PEAKLUs CTOPOH Ha KOH(PIMKTOI€HHBIN (akTop;

- PocT HEnOBONIBCTBA, OTPULATEIBLHOM MICUXOJIOTUMYECKON HANPSHKEHHOCTU U IECTPYKTUBHBIX COLUAIBHBIX
CBsI3EH;

- HenoGpocoBecTHOE HCTIONB30BaHKUE OTKPHITON HH(OpMAITHH.
5. Kpu3uc B KOH(PJIMKTOJIOTUH MPEACTABJIAET COO0M:

+ TOYKY CTENEHU HapacTaHUs OCTPOTHl KOH(MIMKTA, MPU JOCTIKEHHM KOTOPOW CHUTyalus KapIuHAIbHO
MEHSIETCS B CTOPOHY OTCTYIUICHUS TUOO MPUMEHEHUS! CUJIBI;

- COCTOSIHUE SMOLMOHAIILHOW pa3psiiKy;

- Hea/IeKBATHYIO HYMOLMOHAJIbHYIO PEaKIUI0 Ha KOH(INKTOTEHHBIH (hakTop.

6. IleperoBopsl kak cnocod paspemieHnss KOHQINKTA NPeICTaBJISIOT c000ii:

+ BBIJIBUKEHUE CBOMX TPEOOBAaHUM KaX /101 U3 CTOPOH C OJHOBPEMEHHON T'OTOBHOCTBIO K KOMIIPOMHUCCY;
- oOparieHue 3a IOMOIIbIO TPEThEW CTOPOHBI;

- 00513aTeNbCTBA, JaHHBIE YYACTHUKAMH KOH(IMKTA, IO BOCCTAHOBICHUIO MUPHBIX OTHOLIEHUH.

7. CpaBHHMTEJIBLHO YCTOHYMBBIN U YIPOILIEHHBIH 00pa3 KaKOro-in0o connaabHOro 00beKTa
Ha3bIBaeTCs:

+ CTEpEOTUIIOM;

- HAPpUTCTOM;

- MAKETOM.

8. YabTumarym — 3to:

+ Oe3anesIUMOHHOEe TpeOOBaHME OJHOW CTOPOHBI KOH(IMKTA K JPYrod C yrpo3od NpUMEHEHUS
panuKaIbHBIX MEp pa3pelieHus cropa Mpx HEUCIIOIHEHUH STOr0 TpeOOBaHNUS;

- (hopma HacwIIKsl, KOTOPOM MPUCYIITH 0CO0ast )KECTOKOCTh M yCTpaIlIeHHe BO UM JOCTH)KEHHS CBOMX IIeTIeH;
- TOTOBHOCTbH BOCTIPUHUMATH OYIyIIHE COOBITHSI MAKCUMATIbHO OOBEKTHBHO.

9. CTrparernyeckue MeTobl pa3pemieHus KOHGINKTA:

+ NJIaHUPOBaHHE CONMATBLHOTO PA3BUTHS

+ KOHKpeTHbIE TpeOOBaHUs K paboTe KaxI0ro

+ cucTema MoouPEeHUs 3a UHULIUATHBY

- T0OpPOCOBECTHOCTh

10. TexHoJI0TMH PALMOHAJBLHOIO NOBEICHUSA B KOHQIMKTE — 3TO:

+  COBOKYIIHOCTH  CHOCOOOB  IICHXOJIOTHUECKOW  KOPpEKIMH, HalpaBleHHOH Ha obecreueHue
KOHCTPYKTHBHOTO B3aMMOJICHCTBUS KOH(INKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX SMOLIUH;

- COBOKYITHOCTB CIIOCOOOB BO3/IEHCTBHS Ha COTIEPHUKA, MO3BOJISIIOIINX TOOUTHCS peann3aluy CBOUX IeJei
B KOH()JIUKTE;

- BUJ IICHUXOJIOTHYICCKOT'O BO3ﬂ€ﬁCTBHH, HUCKYCHOC HCIIOJIHCHUC KOTOPOIO BCACT K CKPBITOMY BO36y)KI[eHI/IIO
Y COIICPHUKA HaMepeHHﬁ, HC COBIIaJAOMMX C €0 aKTyaJIbHO CYIICCTBYIOIIHUMU KCIIAHUAMU

- IOAIEpKAHUE BBICOKOW CAMOOIIEHKU B IIEPETOBOPHOM IPOIIECCE;
- CTIOKOMHAs peakiysi Ha SMOIIMOHAIBHBIC IEHCTBHSI COTIEPHUKA.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosbie Bonpocsl 3auera (ITK-1)
1.Yto moHMMaeTcs Mo CJIOBOM «KOH(IUKT»?
2. KakoBo oTHoIIEHHE K KOH(DIUKTY KaK COIMATLHOMY SIBIICHUIO?
3. Yto u3y4aer KOHPIUKTOIOTHsA?
4. KakoBa CBs13b KOH()IMKTOJIOTHH C IPYTUMHU HAyKaMH?
5. KakoBbI 0COOEHHOCTH COLUANTBHO-TICUXOJIOIMYECKOTO HAIIPABICHUS B KOH(PIUKTOIOTUHU?
6. KakoBbl OCHOBHBIE TOTPEOHOCTH, MPEAOTIPEACIISIONTNE BO3MOXKHBIE Chephbl KoHDIHKTa?
7. KakoBsl (hyHKIMU KOH(PIUKTOB?
8. Uto noHUMaeTcs oy KOHCTPYKTUBHBIMU U J€CTPYKTUBHBIMU (DyHKITUSIMU?
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9. KakoBbl BakHEHIIIME UICTOYHUKH KOH(IUKTOB?
10.ITepeuncnure OCHOBHBIC 3TAIbl KOH(IIUKTA.

11. K yeMy MOXXET NpUBECTH HEpeaIN30BaHHAsl KOH(PIUKTHOCTh?
12. HazoBuTe MOTHBBI KOH(QIIUKTHOTO TTOBECHUSI.

13. Ilepeuncante OCHOBHBIE IPUUMUHBI KOH(IIUKTOB.

14. B ueM 3axmmrodaercss MeToj] Kaptorpaduu?

15. KakoBbl OCHOBHBIE METOBI YIIPABICHUS KOH(IUKTAMU?
16. Yto BKITIIOYAET B ce0sl CTPYyKTypa KOHIHUKTA?

17. KaxoBbl KpuTepun KinaccupuKanuyu KOHGINKTOB?

18. Uto moHMMaeTcs moj| dcKananueil KOHPIUKToB?

19. Ilepeuncnanre OCHOBHBIE BHJIbI KOH(IUKTOB.

Tunosble 3axanus s 3a4era (IIK-1)
Jaiite knaccupuKaluo MEXINYHOCTHBIX KOH(QIUKTOB U UX MPUYHH.
21.Meauatopunr. CTpykTypa ¥ QyHKIHH.
22 MeTomoJIoTH4eCKrie OCHOBBI HCCIICIOBAaHUS KOH(IIUKTOB.
23 Ompenenenue MOHIATHS «COLMATBHBIE KOH(DIUKTHI.
24 CyObeKThl KOH(IIHKTA.
25 Menuaius Kak IIOHATHE.
26 OyHKIHMH COIMATTLHOTO KOH(PINKTAa B METUAIIHH.
27 Meauaiusi B 00pa3oBaTeIbHONW OpraHU3alIiH.
28 IMocpenHuku 1 UX poJib B KOH(IUKTE.
29 KoH}pnuKTHAs CUTyalus U MEIHATOPHHT.
30 [Mcuxomnorus y4acTHUKOB KOH(MIMKTA U POJIb MEANATOPA
31 ITonsTre >ckananyuy KOHMIUKTA ¥ BOBMOXXHOCTH €TI0 YPETYIUPOBAHHUS.
32 Ucropust menuanmu. 3apyOeKHbIE U OT€UCCTBEHHBIE TEOPUN METUAITHH.
33 Ctuu noBeieHUs1 MEAUATOPa B YPETyIUPOBAaHUH CIIOPOB.
34 KoHdmuKT U cTpecc.
35 OcobenHocty pa3BUTHs KOH(IUKTA B oprannzanui CrocoObl yperyaupoBaHus
36 Buabl MmeguaTopuHra.
37 MeXIUYHOCTHBIE KOH(IUKTHI.
38 CriocoOblI pa3pelieHus, MeXaHU3MbI 3allUThI TOCJIEICTBUS B Cllydae MPUMEHEHUS TOCPEIHIUYECTBA.
39 CocrosiHue 1 EPCHEKTHBA MEINAIMH B COLIMAIBHOM padore.
40 KounukTel B opranu3anuu. Buapl 1 IpUYUHBI UX BOSHUKHOBEHHS.
41 Ponb pyKOBOIUTEINS B yIPaBICHUN OpraHU3alUu.
42 IleperoBopsl.
43 CornacurenbHbIe MPOLEYphl: KOHCEHCYC, KOMIPOMHUCC, apOUTPaXk, TPETEHCKUH Cy.
44 TTocpeqHUYECTBO KaK CIIOCO0 YypEeryIupoBaHus KOHQIMKTA U pa3pelIeHUs MPOOIEMHBIX CUTYyaITHi.
45 Dtuka nocpennnyectsa. Ponms mocpeqHuka B KOHQIMKTE.
46 Ipodunakrruka koHMIMKTAa. OOBEKTUBHBIE, 00bEKTUBHO-CYObEKTHUBHBIE M COIUAITBHO-
MICUXOJIOTUYECKHUE YCIOBHSI, CIOCOOCTBYIOLINE MTPOPHUIAKTHKE.
47 MexaHu3MBbl TICUXOJIOTHYECKON 3aIUTHI B KOH(PJIUKTHBIX CUTYaIIHSX.
48 MexaHU3MBbI U (DYHKITHH METUAIIHH.
49 IIpuHsATHE HOPMATUBHBIX MEXaHU3MOB.
50 Iognep:xka cOTpyJHUYECTBA, COLIUATIBLHOE TAPTHEPCTBO.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIBTaTa)
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«3aYTCHO» I1K-1
(50 - 100 6anoB)
«HE 3aUYTEHO» I1K-1
(0 - 49 6amnoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)

MeTtoauveckue yKa3aHus 10 OPraHU3ALMHA CAMOCTOSTE/ILHOI PadoThl 00y4al0UIUXCS

5.1 Meroauueckue yka3aHusl 10 OPTaHU3alMKA CaMOCTOSATENbHON paboThl 00yJaromuXxcs

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
cofepxkanueM paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe TMOPSAIOK U3YUCHHsSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

Jlnia camocToATenbHONH paboThl BaXKHOE 3HaYeHHE MMeeT pa3aenbl «O0beM U colep)KaHue AUCLUILIUHBIY,
«Y4yebHO-MeToInYecKkoe U MHPOPMALIMOHHOE oOecreueHne AUCHUILIMHBD U «MaTepruaabHO-TEXHUYECKOe
o0ecrieueHrne JUCUUIUIMHBI, TporpaMMHoe oOecrieueHue, MpodeccuoHaabHble 0a3bl JaHHBIX W
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0bemM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMalLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIMMBIX AJII OCBOCHHUS
JTUCIUIUTAHBL.

Pa6otas c PII/], HeoOxoauMo oOpaTuTh BHUMAHKE Ha CIICAYIONIEe:

- OTHENbHBIC pa3Aeibl WM TEMbl TUCHUIUIMHBI HE pa3OUparoTcs HA JIEKIUAX, HO OTBOASTCS Ha
CaMOCTOSITENIbHOE HW3YYeHHE TI0 pPEKOMEHIyeMOH y4eOHOW smTeparype H y4eOHO-METOAMYECKHM
pa3paboTkam;

- IIPY CAMOCTOATEIHHOM H3YYEHHH TE€M CIIEYeT HCIIOJIb30BaTh HCTOUHUKU U3 COBPEMEHHBIX, B TOM YHCIIE
MEXIYHApOIHBIX MpodeccHOHaIbHBIX 0a3 MaHHBIX M HMH(MOPMALMOHHBIX CIPABOYHBIX CHUCTEM dYepes
«HTepHeT?, cocTaB KOTOPHIX onpeaensercs B PITJ] u exeromno oOHOBIsIETCS;

- YCBOGHHE TEOPETUYECCKUX TOJMOXKECHUH (METOIUK, pacdyeTHhIX QOpMyl © JAp.), BXOIAIINX B
CaMOCTOSITENILHO HM3y4YaeMble TEMBbI TUCIUIUIMHBI HEOOXOIMMO CaMOCTOSITETHHO KOHTPOJIHUPOBATH TIO
BOIIPOCAM JJIsi CAMOKOHTPOJISI B Y4eOHBIX M3MaHMsIX U B myHKTe 3.2 PIT/I;

- MaTtepuaibl TeM, OTBEJEHHBIX Ha CaMOCTOSTEJIbHOE H3y4YeHHe, B 00S3aTeJbHOM TMOPSIKE BXOMAAT
COCTAaBHOM YacThIO B TEMbI TEKYIIETO U MPOMEKYTOYHOTO KOHTPOJISL.

5.2 Pexomenanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopadbOTKe TEOPETUICCKOTO MaTepraia HeOOXOaUMO:

- TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha JIEKIMOHHOM 3aHSITUM MaTepuajd U JONOJHUTh €ro C y4eTOM
PEKOMEHIOBAHHOM MO TaHHOM TEME JIUTEPaTyphl;

- IPYU CAMOCTOATEILHOM U3YYEHHU TE€OPETUYECKONU TEMBI CAENaTh KOHCIEKT, UCIOb3Yysl PEKOMEHI0BaHHbIE
B PIIJl nutepatypHble UCTOUHUKH, TpodecCcHOoHalIbHbIE 0a3bl JaHHBIX M MH(OPMAIMOHHBIE CIIPaBOYHBIE
CUCTEMBI:

- OTBETUTbH HAa KOHTPOJIBHBIE BOIIPOCHI, 10 TEME MpecTaBieHHble B myHkTe 3.2 PII/I.

- TP MIOAATOTOBKE K TEKYIIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu 1o paboTte ¢ Hay4HOU U y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HEOOXOAMMA MPU MOATOTOBKE K YCTHOMY OMPOCY Ha CEMUHAPCKHUX 3aHATHIX, K KOHTPOJIbHBIM
paboTaMm, TeCTHpOBaHHWIO, 3adeTy/sk3aMeHy. OHa BKJIIOYACT MPOPaOOTKy JEKIIMOHHOTO Marepuaia —
M3yYeHHE PEKOMEHIOBAaHHBIX UCTOYHUKOB U JIUTEPATYPHI 110 TEMATUKE JIEKIIHIA.
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KoHCnekT nekuuMu JOJDKeH coaep)kaTh pedepaTuBHYIO 3allCh OCHOBHBIX — BOIIPOCOB  JICKIIMH,
MPEIJIOKEHHBIX MTPENoaBaTesieM cxeM (IIPU UX JIEMOHCTPAIMU), OCHOBHBIX UCTOYHUKOB U JIUTEPATYPHI 1O
TeMaM, BBIBOJBI MO KaXJ0My Bompocy. KOHCHEKT AOomKeH ObITh BBHIMOJHEH B OTACIBHOM TETpagl IO
npeamery. OH 10KeH OBITh aKKypaTHBIM, XOPOIIO YHTAEMBbIM, HE CONIEp)KaTh HE OTHOCAIIYIOCA K TeMe
MH(OPMALIUIO HITH PUCYHKH.

KoHcnekTbl HaydHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHATHUSAM JOJDKHBI COAEPkKaTh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS M Trofla W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3HMIIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIro IlJIaHA (COB,Z[aBaTI: MNEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI, KOTOPHIC).

6. YueOHO-MeTONM4YecKoe M HHPOPMALIMOHHOE o0ecrieyeHre JUCHMITHHbI

6.1 OcHoBHas UTEpaTypa:

1. I'apamkuna H.B. Kondnukronorus B conmansHoi padboTe : yued.-MeToa. mocodue st By30B. - TaMOOB:
[U3nat. nom TT'Y um. I.P.[lepkaBunal, 2011. - 129 c.

2. I'apamkuna H.B. Kondmukromorust : y4ue6.-meron. mocobue. - TamOoB: [U3mar. mom TI'Y um. I'P.
HepxaBuna], 2000. - 29 c.

3. Hemog P.C. Ilcuxonornueckoe KOHCYIbTUpOBaHuE : Y4eO. a7 cTya.By30B. - M.: BIIAZIOC, 2003. - 528c.

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. CemenoB, B. A. Koudmukromorus : ydeOHOe mocoOue. - Bech Cpok oOXxpaHbl aBTOPCKOTO IpaBa;
Kondmukronorus. - Mocksa: Ait [Iu Ap Memua, 2021. - 383 c. - Tekct : anexrponssiii / IPR BOOKS
[caiit]. - URL: http://www.iprbookshop.ru/102329.html

2. ®enbko A.b., UrnatbeBa H.C., Jlokrae M.IO. [Icuxonornueckoe KOHCYJbTUPOBAHUE U TICUXOTEPAIIUS :
y4eOHoe rmocobue : [xpectomarusi|. - Mockga: [0.1.], 1998

6.3 VHbpIe NICTOUHMKMU:

1. CnpaBouHno-npaBoBas cuctema TAPAHT - www.garant.ru

2. Iloptan "I'ymanutapHoe oopazoBanue"” - http://www.humanities.edu.ru/

3. ®enepanbhblii nopran "Poccuiickoe oopazoBanue" - http:// www.edu.ru/

4. denepanpHas ciryx0a 1mo Haa30py B chepe obpazoBanms u Hayku - http://obrnadzor.gov.ru
5. Bompocsl o6pazoBanus - http://www.ecsocman.edu.ru/vo

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI
MarepuajJibHO-TeXHHYeCKOe o0ecnedeHne JUCHUIIMHBI, IPOrpaMMHOe o0ecreyeHne,
npogeccnoHaJbHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIPABOYHbIE CHCTEMbI

I[JIH MMPOBCACHUA 3aHATHN 110 JUCHUITIINHE HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
OGCCHC‘-IGHI/ICZ yqe6HHe AyaIuTOpruu JId TIPOBCACHUA 3aHATUN JICKIIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
IPYIIIOBbIX M HHIUBHUIYaJIbHBIX KOHCYJIBTALMM, TEKYLIEr0 KOHTPOJIA M IPOMEXKYTOYHOM arrecTalud,
IIOMCIICHUSA OJIs1 CaMOCTOSITEIILHOU pa6OTI:I.
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17

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JIneH3nOHHOE MPOrpaMMHOe odecrievyeHne:

Omnepanunonnsie cucrembl: OC «Anbt Ob6pazoBanue», Microsoft Windows 10, Microsoft Windows 8,
Microsoft Windows XP, Microsoft Windows Server.

IIpuknanHoe u crnenuansHoe [10
IIpodeccuonanbubie 6a3bl U HHPOPMAIMOHHBIE CIPABOYHbIE CUCTEMbI:
1.Dnexrponnas 6ubnmorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. DnexTpoHHbIH kKatajgor @yHnamentanbHOn oudmuorexku TI'Y. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog/

3. YHuBepcuteTckas OMOIMOTEeKa OHJIAHH: AIEKTPOHHO-O0nOmoTeyHas cuctema. - URL:
http://www.biblioclub.ru

4. Knura®oHn : anekTpoHHO-O0nbmroreynas cuctema.- URL: http://knigafund.ru

5.Koncynbrant crygaenra. ['yMmaHuTapHble HayKH: 2JI€KTPOHHO-OnOmmuoreyHas cuctema.- URL:
http://www.studentlibrary.ru

6. Hayunas snexkrponnas 6ubnmoreka eLIBRARY.RU . — URL: http://elibrary.ru
7. Poccuiickast rocynapctBeHHast onoauoreka. - URL: www.rsl.ru

8. Poccuiickas HanmoHanbHas oubnmuoreka. URL: www.nlr.ru

9. [Ipesunentckas 6ubmuorexa umenu b.H. Enpruna- URL:  http://www.prlib.ru

10. Hayunas snextponHas oubnuoreka Poccuiickoii akagemun ecrectBo3Hanus. - URL:
www.monographies.ru

11. Onexrponnas oubnanorexka PODU. - URL: www.rtbr.ru/rffi/ru/library

12. Vivaldi: ceTb anekTpoHHbIX OubmmoTek. - http://www.vivaldi.ru/

13. Scopus: 6a3a manabsix URL:https://www.scopus.com/ Tlcuxonorus (PSYC)

14. Scopus: 6a3a maaasix URL:https://www.scopus.com/ Coruansabie Hayku (SOCI)

Jlunen3nonHoe U cBOOOJHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Koncynsrant Ilmtoc

Microsoft Office [Ipodeccuonansusiii moc 2007

Adobe Reader

Google Chrome Google Inc. 12.09.2014 49.0.2623.112

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. IIpe3unentckas oubnuoreka umenu b.H. Ensriuna. — URL: https://www.prlib.ru
2. Poccuiickas rocynapctBenHas onomuoreka. — URL: https://www.rsl.ru

3. ®enepanbhblii nopran «Poccuiickoe odpazoBanue». — URL: https://www.edu.ru

4.  «Coumonormueckuit  xypHam»  OGHUCLI PAH -  osnekrponnas  Bepcus. —  URL:
https://www.jour.fnisc.ru/index.php/socjour

JIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEe YHUBEPCUTETA.



