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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IT1K-4 CriocobeH ocymecTBIsTh MCUXoNpodUIakTUKY (MpodheCCHOHANBHYIO ACSTEIHHOCTh, HAITPaBICHHYO
Ha COXPAaHCHHE WM YKpEIUICHHE TCHXOJIOTUYECKOTO 30pOBBSl OOydaromUXCs B Mpoliecce OOy4YeHHUs H
BOCIIUTAHUS B 00pa30BaTEIbHBIX OPTraHU3AIMIX )

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHUS JUCLUIIIIUHBIL:

- METOOUYECKUH
- HAy4YHO-UCCJIEA0BATEIbCKHI
- COMPOBOXKICHHUS

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero o6pa3oBaHusi, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,
JOMIOJTHUTEIBHOTO 00pa3oBaHusl; B chepe HaydHBIX HCCIIeIOBAHUI)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC

(OYHKIMY / TPYAOBBIC HIIH

HEOOXOOUMOM IS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHanbHbIC (opMHupOBaHHS TPYIOBOTO
nercTBus (MIPH HAUTHIAH WIH TIPO(heCCHOHATBLHOTO
npodcrangapra) TEHCTBUS
[1K-4 Cnocoben Ocy1ecTBisieT MCUXONPOQUIAKTHKY, HAIIPAaBICHHYIO Ha
OCYILIECTBIIST COXpaHEHHUE U YKpPEIUIEHUE NCHXOJOTHYECKOTO 3J0POBBS
NCUXONPOPHUIAKTUKY oOydaromuxcss B mpouecce OOydeHUST M BOCIHTAHHS;
(mpodheccruoHanbHyIO WCTIONIB3YET Pa3MUYHbIC NICUXOTEXHUKU MPEAYyNpeKICHHS
JeSITeNbHOCTb, U TPEOJOoNeHUs] KOHQIUKTOB B MPOPECCHOHATIHLHOM H

HaMpaBJICHHYIO HA COIMAIbHOM B3aUMOJICHCTBHH
COXPaHECHHUE U YKPCIUICHHUE
TICHXOJIOTUYECKOTO
30POBBS O0yUAIOMINXCS B
rporecce o0ydYeHHs U
BOCTIMTAHUSI B
00pa30BaTeIEHBIX

OpraHu3alusIX)

1.5 CormacoBanue MCKIAUCHTUIITIMHAPHBIX CBs3eH JAWUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

I[IK-4  CnocoGeH  OCYHIECTBIATH  NCUXONPO(WIAKTUKY  (MPOECCHOHANBHYIO
NesTeIbHOCTh, HANPABICHHYI0 Ha COXPAaHEHHE U YKpEIUIEHHE IICHXOJOTHYECKOro
3710pOBbsl OOYyYaIOLIUXCSl B Mporiecce OOydeHHs M BOCHHUTAHUS B 0Opa30BATEIBHBIX
OpraHu3aIMsIX )

Ne HaumeHnoBanue ®opma
/1 JIACIIUTUINH, 0o0ydJeHus
ONPEACTAOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3U 2 3 5
1|be3zonacHocTh +
JUYHOCTH B
1 poBoii cpene
2| deBuanuu B +
COIIMANIBHBIX CETIX




3 |[Ipepnunnomuas +
MpaKTHKA

4 |Ilcuxonoro-nenaroru | +
Yyeckas
KOH(IIUKTOIOT S

5|Crpareruu oseaeHus | +
JUYIHOCTH TIPH
KOH(IIUKTHOM
B3aUMOJICHCTBUH

6 | TexHukm +
JMYHOCTHOTO U
mpodecCHOHAITBHOTO
pocra

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucuuminHa «IICHXOTEXHUKHM TpeaynpexIeHUs] W MPEeoaosieHHs] KOH(IMKTOB B MPOQECCHOHAIEHOM H
COLIMAJILHOM B3aUMOJCWCTBUM» OTHOCUTCS K 4YacTd, (OPMUPYEeMOH ydacTHHKaMHU OOpa30BaTeIbHbIX
oTHouieHu#, ydeOHoro rurana OIl mo wampasienuto noarotoBku 44.04.02 - Ilcuxonoro-neaarorndeckoe

oOpa3oBaHue.

JucuumuimHa «IICHXOTeXHUKHM TpeaynpexIeHUs] U MPEeoaosieHHs] KOH(IMKTOB B MPOQPECCHOHAIEHOM H

COLIMAJIbHOM B3aUMOJIEUCTBUIY U3YUYAETCs B 2 CEMECTpE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.
3aoyHas: 2 3.€.

Bun yueOHOM paboTh (BCB;(:;I‘?;:OB)
O0mas Tpy10éMKOCTb JMCHUIITHHBI 72
KonTaktHas pabora 6
Jlexuuu (Jlexummn) 2
[Tpaktuueckue (IIpakr. pab.) 4
CamocrosrenbHas padota (CP) 62
3auer 4

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
2 cemectp
1 TexHuku Omnpoc
UCCIIEIOBAHUS U 1 1 |14
JUArHOCTUKU
KOH()IMKTOB
2 TexHuku Omnpoc
NPOTHO3MPOBAHAS U | 1 |16
penynpexIeHus
KOH()IMKTOB




3 Texunuku Omnpoc; Pedepar;
YIIPaBJICHUSA | 1116 Pemienue
COLIMATTbHBIMU MPAKTHYECKUX
KOH(IUKTaMU 3aJaHuN

4 [TeperoBopHsiii Ompoc
mporecce Kak
TEXHOJIOTHSI - I |16
perynupoBaHus
KOH()JIMKTOB

Tema 1. Texnuku ucciaegoBaHuss U AMArHOCTUKH KOHPpaukTOoB (ITK-4)
Jlekumus.

AHanM3 OCHOBHBIX METOJOJOTHYECKUX MOJAXOJOB K HCCIIEAOBAHUIO NPOoOIeMbl KOH(MIMKTA, UX
BO3MOXXHOCTH, TpPYIHOCTH M oOrpaHudyeHus. CpaBHUTENbHAs XapaKTEPUCTHKA METOMOJIOTHYECKHUX
MPUHIIMIIOB OCHOBHBIX IIKOJI M HANpaBICHUNW KOH(MIMKTOIOTHM: XapaKTEPUCTHKA ICHUXOJIOTHUYECKOTO M
COLIMAJILHO-TICUXOJIOTUYECKOTO MOAX00B. [IpMHIMIBI W KpUTEpUU aHaidu3a KOH(DIMKTHOW CHUTyalluu.
[Ipuembl OOHapy>keHUSI MO3ULIUNA, MHTEPECOB U MOTHUBOB CYOBEKTOB KOH(DIMKTHOTO B3aWMOJEHCTBUS.
CriocoObl akTyanu3anud KOH(MIMKTa U ero peryiaupoBaHus. JlmarHoctuka KOHQUIMKTHOM CHUTyallud C
UCIIOJIb30BaHUEM METOJIMKH «CHPaBEUIUBBIX (OOBEKTUBHBIX) KPUTEPUEB» U «CHPABEUIUBBIX MPOLETYPY.
JlnarHoctrika KOH(JIUKTHOW CHUTyaluu ¢ ucrnosib3oBaHueM Mmetonukun HAOC (Hammydinasi aabTepHaTHBA
oOcyXaaeMoMy coraiieHuto). [IpuHun «mpeaenosy» B aHaIW3e M JUArHOCTHKE KOH(muKTa. M3nepxku,
GYHKIMM M albTepHATHBBI «Ipedenam». J[marHocTuka MOTEHUUATbHOW W aKTyalbHOM KOHQIMKTHOMN
cutyanuu. Jluarnoctuka gpakTopoB u npuunuH KoHGIMKTA. /lnarHocTka KOH(IUKTA HA Pa3HBIX ATalax ero
pa3Butus. PannoHanbHOE M AMOLIMOHAIBHOE M3MepeHHe KoH(uukTa. OnpeneneHrue 0OCHOBHOM MpoOiaemMbl
KOH(IUKTa, TMOJUIekKalle yperyaupoBaHuto. [IpuHIMIBI aHanM3a W JUArHOCTUKUA  KOH(QIUKTOB
COLIMAJIbHO-9KOHOMHYECKON cdepbl. ANTrOpUTM AHAarHOCTUKM KoHpiukTa. OmnpeneneHue mpeaMmeTa,
CyObeKTOB U 1iesield KOH(IUKTa. DTambl JUArHOCTUKU KOoHGuuKTa. OmnpeneneHue ypoBHS, BHUIA, THUIIA
KoH(uKTa. XapaKTepUCTUKAa CUTyalldd U Cpeabl KOH(IUKTA. YpEeryaupoBaHUE IOCTKOH(IUKTHOM
cutyanuu. BeisBienne QyHkiuii KoHpauKkTa.

IIpakTH4eckoe 3aHATHE.

1.  AHanu3 OCHOBHBIX METOIOJIOTHYECKUX TOJX0/I0OB K UCCIICIOBAHUIO MTPOOIeMbI KOH(MIMKTA, UX
BO3MOXHOCTH, TPYAHOCTH ¥ OTPAHUYCHHSI

2. CpaBHHUTeIbHAs XapaKTEPUCTHKA METOMOIOTUIECKHUX MPUHIIMIIOB OCHOBHBIX IIIKOJ W HANPaBICHHUHA
KOH()IMKTOJIOTUH

3.  IlpuHUMIBI ¥ KPUTEPUH aHATH3a KOHPIUKTHOU CUTyaI[uH
4.  Tlpuembl oOHApY>KEHUS TO3UINI, HTHTEPECOB U MOTUBOB CYOBEKTOB KOH(MIMKTHOTO B3aUMOICHCTBUS
5. JluarHocTuka KOH(JIMKTa Ha pa3HbIX TaNax ero pa3BUTHS
6.  VYperymupoBaHHE MOCTKOH(IMKTHON CUTyaIlH
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
3amaHus i CaMOCTOSITEIBHON paboThI

1.  Boaenuts cneunduueckre 0COOEHHOCTH, CXOJCTBA U PA3IMYUs TEXHUK UCCIEOBAHUS U
JMArHOCTUKU KOH(MIUKTOB: JlnarHocTiKa KOH(MIUKTHON CUTYalluH C UCTIOJIb30BAaHHEM METOUKU
«cTipaBeNTUBbIX (OOBEKTUBHBIX ) KPUTEPUEB» U «CIPABEUIMBBIX MpoIeayp». Jnarnoctuka KOHQIMKTHON
CUTYallnH ¢ ucrnonb3oBanueM Metonukn HAOC (Hammyurias anprepHaTHBa 00CYKIaEMOMY COTJIAIICHHIO).
CocTaBuTh Ha ATOW OCHOBE TAOJIHILY.

2. Ilpoananu3upoBaTh IPOU3OLIEAIINNA B ONFKaiiiiee BpeMs B Balllel OpraHu3aiiii KOHQIIUKT C YIETOM
€ro TMHAMUKH, 3TANOB, CUTYalluH U CPEJIbl, ONPEACTUTH €T0 MPEeIMET, CyObEKTOB, LIEIH, YPOBEHb, BU, THII,
MOCTKOH(IMKTHOM cutyaruu. COCTaBUTh OTYET.

Tema 2. TexHUKH NPOrHO3UPOBAHUA U npeaynpexaeHus koHpaukTos (I1K-4)
Jlekumus.



[TonsaTHe 0 cnoco0ax MPOrHO3UPOBAHUA U MPOPHIAKTHKN KOHPIUKTOB. OCOOEHHOCTH MPOTHO3UPOBAHUS
npodunaktukud KOHMIUKTOB. CONHMANBEHO-TICUXOJIOTUYECKHE YCIOBUS MPOQPHUIAKTUKA KOH(IUKTOB.
CaMOKOHTPOJIb W CaMOpPEryisilusl. YBaKeHHe, NparMaTu3M, JOBepHUe. YYeT WHAMBUIYATbHBIX
ocobeHHocTel cyObekToB. TonepaHTHOCTD M pa3nuyuus. MeTonbl JOCTIKEHHS 3PPEKTUBHOCTH B paboTe C
NEPCOHAJIOM U KiueHTamH. llpenynpexaeHne KOH(IUKTOB KOMIIETEHTHBIM OlleHMBaHHEM. BrlsiBieHue u
paspeiieHne MPOOIEMHBIX CHUTyalldil B3aUMOICHCTBHS KaK Crmoco0 TPOPUIAKTHKA BO3MOXKHOTO
BO3HMKHOBEHUS KOHPIUKTOB. CoOIII0IeHUE TPaBOBBIX HOPM KaK OCHOBA MPOQHIAKTUKU KOHPIUKTOB. Poib
npoeCCHOHANBHBIX M JIMYHOCTHBIX KauecTB CIEUUAINCTAa B MPOTHO3UPOBAHMU M NPOPUIAKTHKE
KOH(JIMKTHBIX CUTYaIUH.
IIpakTn4yeckoe 3ansATHE.

1 IlonsaTHe 0 cmoco6ax MPOrHO3UPOBAHMS U MPOPHUIAKTHKH KOH(IUKTOB.

2 OCoOEHHOCTH  TPOTHO3UPOBAHUS U MPODHUIAKTHKN KOH(IUKTOB.

3 CounanbHO-TICUXOJIOTHYECKUE  YCIOBHS MPOQUIAKTUKN KOH(PIUKTOB.

4 Yyer  WHIUBHUIYaTbHBIX OCOOEHHOCTEH CyOBEKTOB.

5 IlpenynpexnaeHue  KOH(IUKTOB KOMIETEHTHBIM OLCHUBAHUEM.

6 CoOmroneHne  MPaBOBBIX HOPM KaK OCHOBA MPOQPMITAKTUKHA KOH(IUKTOB.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus A9 CaMOCTOSTENFHOM pabOThI
1.  IIpoBecTu CpaBHUTEIHHBIN aHATH3 TICHXOJIOTMYECKUX XapaKTEPUCTUK, SHAYUMBIX IIPU
MIPOTHO3UPOBAHUU U MPEIYIPEKACHUN KOH(PIUKTOB, BKIIIOYasl yBaKEHHE, IParMaTu3M, J1I0BEpue,
TOJepaHTHOCTh. COCTaBUTh HA 3TOW OCHOBE TAOIUILY.
2.  Hammucarb 3cce Ha Temy: Poib mpogecCHOHANBHBIX M TMYHOCTHBIX KAY€CTB CIEIMAJINCTa B
MPOTHO3UPOBAHUH M MPODUITAKTUKE KOHPITUKTHBIX CUTYAIH

Tema 3. Texnuku ynpapjieHusi connaabHbIiMu KOHQpaukTamu (I1K-4)
Jlexknus.

[Tonsatue ympaenenus koHpaukroMm. ConepkaHue ynpaBieHus KoHGuuUKTaMu. OCHOBHBIE 3TaIbl
yIpaBlIeHUs: TPOTHO3UPOBAHUE, TPEAYIPEKICHHE WU CTUMYJIHMPOBAHHWE KOH(MIMKTA, PETYIMPOBAHHE H
paspemienue. CTpaTerud M QJITOPUTM  YIpaBieHHUs KOHGIUKTAMH. YIpaBiIeHHE KOH(MIMKTOM Kak
MUHHMH3ALUS €r0 OTPULATEIbHBIX NOochencTBUi. M3meHeHne KOH(PIUKTHON cutyanmu. IM3menenue
3HAUUMOCTU KOH(IUKTHON cuTyarmu. CHIIOBBIE CIOCOOBI yHpaBieHUs KOHGIUKTOM. Jlokamuzamus u
¢dparmenTanys KoHGIUKTA. YpaBieHHe KOHQIUKTYyIome cucteMoil. CTpyKTypHbIE CIOCOOBI YIPaBICHHUS
KOoH(pIUKTOM. 3aMeHa 00beKkTa KOH(IMKTA. AIMUHUCTPATUBHBIN pecypc. AHaIN3 TEXHOJIOTUN yIPaBICHUS
KOH(JIMKTHBIM B3aUMOACWUCTBUEM: OOIIME MCXOIHBIC TIOJIOKEHHS, TEXHOJIOTUYECKHE MPOIEaYypH,
TEXHOJIOTMUECKUM HHCTPYMEHTApUIA, 3TAIlbl BHEPEHUSI, KPUTEPUU U METOIBI «3aMepay pe3yibraToB. Cxema
OBJIa/IeHUs] KOH(MIMKTHOW CHTyaluei: aHalu3 M KOPPeKUUs TMpeICTaBICHHH ¥ OTHOLICHWHA B
NPEIKOH(GIUKTHON CUTYAIlMH U B Tpoliecce KOH(IUKTA.

IIpakTnyeckoe 3ansATHE.

[TonsiTHE U conepKaHUE YIIpaBlIeHUS KOH(DIUKTOM.
OcHoOBHBIE 3Tarbl yIpaBlieHus: KOHQIUKTaMU.
Crpareruu v aJropuTM YIIpaBJIeHUs KOHDIUKTaMU.
CuitoBbie CIOCOOBI YIIpaBIeHUS KOHGIHMKTOM.
VYnpasieHne KOHQIUKTYIOIEH CHCTEMOM.

A S e

CTpyKTypHBIE CTIOCOOBI YIIpaBIeHUSI KOHPIUKTOM.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. TIpoBecTH B KOHKPETHOW OpraHU3AIMH aHAIM3 TEXHOJIOTHHU YIPABICHUS KOHMIHUKTHBIM
B3aUMOJICHCTBHEM, BKITIOUAs: OOIIME NCXOMHBIE TIOJIOKEHHUS, TEXHOJIOTUYECKHE TIPOIEAYPHI,
TEXHOJIOTUYECKUH MHCTPYMEHTAPUH, ATAlbl BHEIPEHUS, KPUTEPUH M METOBI «3aMepay pe3yJIbTaToB.
Harmmcars oTder.

Tema 4. IleperoBopHblii pouecce KaK TeXHOJIOrus peryaiupoBanns KOHQPankToB (I1K-4)



Jlexkuns.

OpraHu3anusi IMEperoBOPHOro Ipolecca Kak OCHOBHOTO METOJA pEryaupoBaHUS  KOH(IMKTOB.
KoHCTpyKTHBHBIE M JECTPYKTUBHBIC IPHUHLMIBI M MOJEIM OpPraHU3aluy IIEPEroBOPHOIO IIpouecca.
OCHOBHBIE XapaKTEPUCTUKH CTAaHIAAPTHBIX METONOB BEACHMS IEPETOBOPOB. MeToaMKa «IIPUHLIMITHAIBHBIX
IIEPErOBOPOB», €€ OCOOEHHOCTH, KOHCTPYKTHBHBIE Hadaja M HPAaBCTBEHHO-3TUYECKHE IPHHLHUIIBL
Mertoayka «IO3UIUOHHBIX IEPEroBOPOB», CHENM(HKA, BO3MOXKHOCTH, OrpaHHMYeHus. Meronuka
«QJIBTEPHAaTUBHBIX IIEPETOBOPOB», XapaKTEPHUCTUKA, YCIOBUSA INPUMEHEHHUS, OCHOBHBIC ITPUHLIMIIBL.
«Merta-urpa» Kak cnoco0 BeJEHHMs [E€PErOBOPOB: OCHOBHBIE XAPAKTEPUCTUKH, IPEUMYIECTBa,
OTpaHMYEHHUs M YCIOBHsA Hcronb3oBaHus. lIponenypa meperoBopos. Pomu ydacTHMKOB IEPETOBOPHOIO
nponecca. IlocpenHudectBo Kak crmoco0  yperynupoBaHusi KoHQuuKTa. OCHOBHbBIE INPHHLUIIBI
NEATEIIBHOCTH NocpenHuka. CTpyKTypa M MEXaHU3Mbl NOCPEIHMYECKOM IEATEIBHOCTH. MeHemkep Kak
nocpenHuk. TpeOoBaHus, HpedbABIseMble K JMYHOCTU NOcpegHHMKa. Tumbl nocpenHukoB. [IpoGrmema
OTBETCTBEHHOCTH COLIMAJIBHOIO PAa0OTHHKA 3a COLUAIBHO-IICUXOJIOIMUYECKUE HCXOMbl Pa3pelieHHOro MU
Hepa3peleHHOro KOoH(IUKTOB. [Icuxomornueckne MeXaHU3Mbl JUYHOCTHOM CaMO3allUThl MOCPEIHUKA B
Ipolecce BeJIeHHsI MEePEroBOpoB ¢ CyObeKTaMH KOH(UIMKTHOIO B3auMoAeicTBUsA. OCHOBHBIE THYECKHE
INPUHIUIBI TOCPETHUUECKOH JIEATEIbHOCTU B IPOLIECCE YPETYIUPOBAHUS KOH(DIMKTOB.

IIpakTH4eckoe 3aHATHE.

Opranu3anys IeperoBOpHOro Mporecca Kak OCHOBHOTO METO/1a PEryJIUpOBAHUS KOH(IIUKTOB.
KoHCTpyKTHBHBIE M 1€CTPYKTUBHBIE IPUHLIUIIBI 1 MOJEJIN OpraHU3alMH IEPErOBOPHOTO IIpoLECCa.
OcHOBHBIE XapaKTEPUCTUKN CTAaHAAPTHBIX METOJOB BEICHUS IIEPETOBOPOB.

[Ipouenypa neperoBopos.

Ponu y4acTHHKOB IIEpEeroBOpHOIO Mpouecca.

A o e

ITocpenHndecTBO Kak crocod yperyinpoBaHus KOH(IUKTA.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1.  ITIpoananu3upoBaTh 0COOCHHOCTH METOIMK BEACHUS MIEPETOBOPOB: METOMKA «IIPUHIMITHATBHBIX
[IEPErOBOPOB)», METOJUKA (IIO3ULIMOHHBIX IIEPETOBOPOBY», METOAUKA «AJIBTEPHATUBHBIX IIEPETOBOPOBY,
«Merta-urpa». CocTaBUTh TaOIUILY.

2. Paspaborars cliieHapuii BeZieHUs IEPETOBOPOB sl pealibHOM / BUPTYadbHON KOH(PIUKTHON CUTYaIIUH.
CocTaBUTh IIaH-AITOPUTM.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. TexHUKH UCCIIEAOBAHUS U IUATHOCTHKHN KOH(DIUKTOB
Bomnpocsr:
YTo MOHUMAETCS MOJ] CIOBOM «KOH(IUKT»?
KakoBo oTHOIIEHHE K KOHPIUKTY KaK COUUATbHOMY SBJICHUIO?
KakoBa ucropust u3y4eHusi KOHPIUKTOB y HAC B CTpaHe U 3a pyoexom?
J1y1st wero HeoOX0AMMO U3ydaTh KOHMIUKTHI?
KakoBbI 0OCHOBHBIE 3Tarbl KOHPIUKTA?
K yemy mMoeT npuBecTH HEpeaaTu30BaHHAS JIUYHOCTh?
KakoBbI MOTHBBI KOH(QIUKTHOTO MOBEACHHS?
KakoBbl 0CHOBHBIE TPUYNHBI KOH(DIUKTOB,
KakoBbI OCHOBHBIE TIOHATHSI, OTHOCSIIHECS K KOHQIUKTY?
Packpoiite ocHOBHBIE BUIbI KOH(IMKTOB?
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KakoBbI IpUUMHBI MEKITMYHOCTHBIX KOH(IUKTOB?



Tewma 2. TexHUKHM POTHO3UPOBAHUS U NIPEAYTIPEKACHUSI KOHPIUKTOB
IIpuMepHBIE BOIIPOCHI:
. KakoBbI OCHOBHBIE CTUITN TIOBEJEHUS B KOH(GIUKTE?
. B 4éM CyIIHOCTh OCHOBHBIX CTpaTeruil HOBeACHUs B KOHPIUKTE?
. KakoBa cBs13b MeX 1y KOH(MIMKTOM U JAenpeccuei?
. IloueMy KOH(IMKT IPUBOIUT K cTpeccy?
. KakoBbel ocHOBHBIE (ha3bl ¥ BUABI cTpecca?
. KoBBI c11ocO0OBI CHATHST HEPBHO-TICUXUUECKOTO HAMIPSKEHUS?

~N N L kW N =

. Kak Bnusier koH(IMKTHAs cpesia Ha CyUIUAATBHOCTD?

Tema 3. TexHukH ynpaBIeHHs COIIMATBHBIMUA KOHQIMKTAMU
IIpuMepHBIE BOIIPOCHI:
1. UTo MBI MOHUMAEM MO, KOMMYHUKAaTHBHBIMU Oapbepamu?
2. KakoBbI npaBuiia 3)(heKTUBHBIX KOMMYHHUKALIU?
3. Kak mposiBiisiroTcst 6apbephl Xapakrepa ¥ TeMrepaMmeHTa?
4. Kak nposiBisitoTcst 0apbepbl OTPULIATETIBHBIX AIMOIUI?
5. Uto nmoHMMaeTcs 1oj1 bapbepaMu COITMATBLHOTO B3aUMOICHCTBUSA?
6. Kak nposiBnsiercs 6aphep COLMaIbHOTO BOCTIPUATHSA?

Tewma 4. [leperoBopHbIi MpoLIecC KaK TEXHOJIOTUS PEryITUpOBaHUs KOH(PINKTOB
[IpumepHBIE BOIPOCHI:
1. KakoBbI OCHOBHBIE CTpAaTETHH MOBEJCHUS B KOHQIUKTE?
2. KakoBsI popmbl yripaBieHus: KOHPIUKTOM?

3. Ha kakux NpUHLIMIIAX OCHOBBIBAETCS MPOrpaMMa U CTPATErHsi KOHCTPYKTUBHOTO BO3ICHCTBUS Ha
KOH(MIUKT?

4. Ha3zoBHUTE OCHOBHBIE IPUHIUIIBI CIIYKObI MEAMALIUN B 00pa30BaTeIbHON OpraHu3auu?

5. Kakue sTHdeckre HOpMbI M TIpaBriIa HEOOXOIUMO COOITIONATh MPH Pa3pElICHUH MEXTPYITIOBBIX
KOH()JIMKTOB?

Pedepar

Tema 3. TexHUKH ynpaBIEHUS COLMATBLHBIMU KOH(PIUKTAMU
[IpumepHBIE TEMBI

1.  AHanu3 OCHOBHBIX METOJIOJIOTHYECKUX TOJX0/IOB K UCCIIECIOBAHUIO MTPOOIeMbI KOH(MIMKTA, UX
BO3MOXHOCTH, TPYAHOCTH ¥ OTPAHUYCHHS

JlnarnocTtuka KOH(MIMKTa Ha pa3HbIX 3Talax ero pa3BUTHS

KoHCcTpyKTHBHBIE U 1€CTPYKTUBHBIE IPUHLUIIBI 1 MOJEJIN OpraHU3alMH IEPETOBOPHOTO IIPOLECCa.
Opranu3zanys NeperoBOPHOro npoiecca Kak OCHOBHOTO METO/1a PETYITHPOBAHMS KOHGIIUKTOB.
OcCHOBHBIE XapaKTEPUCTUKN CTAaHAAPTHBIX METOJIOB BEICHUS IIEPETOBOPOB.

OcHoOBHBIE 3Tarbl yIpaBlieHus: KOHQIUKTaMU.

NSk W

OCo0EeHHOCTH POTHO3UPOBAHUS M MPODUITAKTUKY KOH(PIIUKTOB.
Pemienue npakTuyecKux 3agaHui

Tema 3. TexHUKH ynpaBIEeHUS COLMATBLHBIMU KOH(PIUKTAMU

Pazpaborars npumepHyto mporpamMmy NpodHIaKTHKHA KOH(PIUKTOB B 00pa30BaTeIbHON cpene (A1 CITy>KObI
IITKOJILHOM MeIHAaIlim)
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4.3 IIpomexxyTouHast aTTeCTaIMs 10 AUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

1.

Tunosblie Bonpocskl 3auera (I1K-4)
AHann3 OCHOBHBIX METOJOJIOTHYECKUX MOIXOI0B K UCCIIEAOBAHUIO TPOOIEMbI KOH(PIUKTA, UX

BO3MOXHOCTH, TPYAHOCTH Y OTPAHUYEHHUS

NN A WD

9

10.
I1.
12.
13.
14.
15.
16.
17.
18.
19.

JlnarnocTtuka KOH(IMKTA Ha Pa3HBIX 3Taax ero pa3BUTHS
KoHcTpyKTHBHBIE U IECTPYKTHUBHBIE PUHIUIIBI U MOZAENN OPraHU3alK IEPEroOBOPHOIO MpoIiecca.
Opranu3anys IeperoBOPHOTO Mporecca Kak OCHOBHOTO METOJIA PETryIUPOBaHUS KOH(IMKTOB.
OcHOBHBIE XapaKTEPUCTUKN CTAaHAAPTHBIX METOJIOB BEJICHUS IEPETOBOPOB.
OCHOBHBIE 3TaIlbl yIIPaBIEeHUsS] KOHPIUKTaAMU.
OCco0EHHOCTH MMPOTHO3UPOBAHUS U TPOPUITAKTUKH KOH(IUKTOB.
[TonsaTtue u conepkanue ynpapiaeHUs: KOHPIUKTOM.
[TonsiTe o cmocob6ax MPOTHO3UPOBAHUS U TPOPUITAKTUKHA KOH(IUKTOB.
ITocpenHndecTBO Kak crocod yperyinpoBaHus KOH(IUKTA.
[Ipenynpexnenre KOH(QIUKTOB KOMIIETEHTHBIM OLICHUBAHUEM.
[Tpuemsr 0OHapy>KeHHS MO3ULUN, HHTEPECOB U MOTUBOB CyObEKTOB KOH(IMKTHOTO B3aUMOACHCTBUS
[TpyHLIMIIBI ¥ KPUTEPUU aHATH3a KOH(IMKTHON CUTYalllH
IIponenypa neperoBopos.
Ponu yyacTHUKOB IeperoBOpHOTO mpoliecca.
CuoBble ciocoObl yIpaBiIeHUs! KOHPIUKTOM.
ColinronieHre mpaBOBBIX HOPM KaK OCHOBA MPO(DUIAKTHKH KOH(IIUKTOB.
ConmanbHO-TICUXOIOTHYECKHE YCIOBUS MPOPHUIAKTHKN KOH(IUKTOB.
CpaBHuTENbHAS XapaKTEPUCTUKA METOJOJIOTHUYECKUX TPUHIIMIIOB OCHOBHBIX LIKOJ U HAIPaBICHUI

KOH()IMKTOJIOTUH

20.
21.
22.
23.
24.

Crpareruu 1 aJropuT™ yIpaBieHUs KOHQIUKTaMU.
CTpyKTypHBIE crIOCOOBI yIIpaBIeHUs! KOH(IHKTOM.
VYrpaneHnue KOHQIUKTYIOMEH CHCTEMOM.
YperynupoBaHue MOCTKOH(DIUKTHONW CUTYaITUN
VYueT uHANBUIYATBHBIX 0COOCHHOCTEH CYObEKTOB.

Tunosble 3aganusa 1 3adera (ITK-4)

HE MPEAYCMOTPEHO

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Ouetika S — Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTeIH
TIOCTYOKCHHSI pe3YJIbTaTa)

[IK-4 JleMOHCTpUpYeT CHOCOOHOCTb Y TOTOBHOCTH  OCYIIECTBIIATH
NICUXOMPO(UIAKTUKY, HAIIPABJICHHYIO Ha COXPaHEHUE U YKPEIUICHUE
«3a4TCHO» TICUXOJIOTUYECKOTO 3/I0POBhs 00y4JaIOUIMXCs B Ipoliecce 00ydeHus u
BOCIMTAHUS; NPEAYNPEKICHUS M pa3pelieHust KOHQIUKTHBIX

cCUTyauui B 00pa3oBaTebHON cpesie
[IK-4 He JEMOHCTPHUPYET TOTOBHOCTHU OCYULIECTBIISATH
NICUXOMPO(UIAKTUKY, HAIIPABJICHHYIO Ha COXPAaHEHUE U YKPEIUICHUE
«HE 3a4TCHO» TICUXOJIOTUYECKOTO 3/10POBhs 00y4JaIOUIMXCs B Ipoliecce 00ydeHus u
BOCIIMTAHUS; NPEAYNPEXKICHUS M  pa3peiieHust KOHQIUKTHBIX

CUTyauui B 00pa3oBaTebHON cpesie

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOM paboThl 00yUYaromuXCs:



[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:
- IPaBUIILHOCTH OTBETA IO COACPKAHUIO;
- IOJTHOTA U INIyOuHa OTBETA;
- CO3HATEJIBHOCTh OTBETA;
- JIOTMKA U3JI0KEHUS] MaTepHuaa,;
- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOJIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;
- HCIOJIb30BAaHUE JOMOJHUTEIBHOIO MaTepHala;
- PallMOHATILHOCTH MCTIONB30BaHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.
VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IOArOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPAaKTHUYECKOro 3aHATUsA. [Ipy BBICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAuMo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:
- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;
- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Tlemarornueckasi KOH(MIUKTOJNOTHS: Kypc Jekumid : ydeObHoe mocobue. - CTaBpomosb:
Ceepo-Kaskaszckuii @enepanbupiii yauepcuteT (CKDY), 2018. - 142 c. - Teker : anexrponssiid // 9bC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:

http://biblioclub.ru/index.php?page=book&i1d=563296

2. benunckas A. b. [legarornyeckast KOHQIUKTONOTUS : YueOHOE mOcoOHe Ui BY30B. - 2-€ u31.. - MocKBa:
FOpaiit, 2020. - 206 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/456540

3. IerpoBa, H. ®., Hummurenko, C. B. Ilemarormdeckas xoHMIHKTONOTHS : y4eOHOE Tocodue (Kypc
nekuuif). - Bechb cpok oxpaHbl aBTopckoro mpama; llemarormueckass koHpmukronorus. - CTaBpONOIb:

Cesepo-Kaskazckuit ¢enepansubiii yausepcuret, 2018. - 142 c. - Teker : anekrponnsiii / IPR BOOKS
[caiiT]. - URL: http://www.iprbookshop.ru/92579.html

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. CeemiioB B. A., CemenoB B. A. Kondnukronorus : YueOHUK 11 By30B. - Mocksa: FOpaiit, 2020. - 351
c. - Teker : anexrponnsiii // DBC «FOPAWT» [caiir]. - URL: https://urait.ru/bcode/453552

2. Oxpemenko U. B. Kondnukronorus : YaeOHoe mocobue s By30B. - Mep. U J0M; 2-€ u3l.. - MocKBa:
IOpaiit, 2020. - 154 ¢. - Texcr : omexrponusii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/454086



3. Kapramos . [1. Kondaukronorus : MmoHorpagus. - Mocksa: Jlabopatopus kuuru, 2010. - 142 c. - Tekct
anektpoHHsli  //  OBC  «YHuBepcuterckas ~— OubnmoTeka  onjaitH»  [caift]. -  URL:

http://biblioclub.ru/index.php?page=book&id=87244

4. 3enenkoB M. 10. Kondnukronorus : yueOnuk. - Mocksa: JlamkoB u K°, 2015. - 324 c. - Tekcr :

anekTpounbii  // OBC  «YHuBepcurerckas ~— OMOnMMOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=452906

5. UBanosa C. lO., ITonoa C. B. Koudaukromorus : yueObHoe mocobue (Kypc jekuuid). - CTaBpoOIob:
Ceepo-Kaskaszckuii @enepanbupiii yauepcuteT (CKDY), 2015. - 176 c. - Teker : anexrponssid // 9bC

«YHUBEPCUTETCKAS OmOIMoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=458026
6. Ospyukas I. K. OOmas xoHdmukronorus : ydeOHUK. - Pocros-Ha-/lony|Taranpor: HOxubiii

denepanbblii yHUBepcuTeT, 2018. - 96 c. - Tekct : anekrponnsiii / DBC «YHuUBepcuTeTcKas OuOIMoTeKa
onnaitn» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=499930

7. lllapkoB ®. U., Cniepanckuii B. . O6mas konduukronorus : yaeOHuk. - Mocksa: Jlamkos u K°, 2018. -
238 c. - Tekcr : snexrponssiii // OBC «YHuBepcuteTckas Oubmmoreka ownaitH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=495829

8. Maromenosa II. K., Ammea P. P, bynyesa III. W. Koudmuxromoruss : yuebHoe mocobue. -
Mocksa|bepmun: Jupexr-Memna, 2019. - 381 c. - Tekct : snmekrponnsiii // OBC «YHUBepcuTeTCKas
oubnuoTeka onnaitly» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=570428

9. IlpocexoBa B. M. Kondnukronmorus : yuyeOHOoe mocobme. - TromeHb: TiOMEHCKHN TOCYAapCTBEHHBIN
yuuBepcutet, 2010. - 166 c. - Tekct : snexkrponHsii // DBC «YHuBepcHUTEeTCKass OMONIMOTEKAa OHJIANHY
[caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=571541

10. bynrosckas JI. JI., Byntosckuit C. 0., Iletpenko T. B. Kondnukronorus : Yue6Hoe mocobue s
CIIO. - nep. u go1; 2-¢ u3A.. - Mocksa: FOpaiit, 2020. - 144 c. - Tekcr : snexrponnsiii / DBC «FOPANTY
[caiiT]. - URL: https://urait.ru/bcode/453863

11. benunckas A. b. TeopeTnueckne U METOAMYECKUE OCHOBBI JCSATEIBHOCTH KJIACCHOTO PYKOBOJUTEISA:
negarorunueckas kKonumkToorus : YueoHoe nmocoodue s CI1O. - 2-e u3a.. - Mocksa: FOpaiit, 2020. - 206
c. - Teker : anexrponnsrii // DBC «FOPAUT» [caiir]. - URL: https://urait.ru/bcode/456761

12. Jlomapes A. B., 3namenckuii /. FO. Kondnukronorus : YueOHUK A1 By30B. - UCOP. U JIOTT; 2-€ U3.. -
Mocksa: FOpaiit, 2020. - 298 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/465343

13. Anekcees, O. A. Kondaukrosmorust 1 ynpapiieHue : yaeOHoe rmocooue. - Bech Cpok oxpaHbl aBTOPCKOTO

npaBa; Kondnukronoruss u ympasienue. - CaparoB: Au Ilu Op Memma, 2015. - 238 c¢. - Tekct :
anekTpoHHbi // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/33853.html

14. bo6pemosa, U. I1., Bopooses, B. K. Kordmmkronorus. [Ipaktukym : yue6HOe ocobue. - Beck cpok
oxpanbl aBTopckoro npasa; Kondmukronorus. [Ipaktukym. - OpenOypr: OpeHOyprckuii rocynapCcTBeHHBIN
yuuBepcuter, ObC ACB, 2015. - 102 c. - Tekcr : snexrponssiii / IPR BOOKS |[caiit]. - URL:
http://www.iprbookshop.ru/54120.html

15. AnnynioB A 4., IlununoB A.M. Kondnukronorus : YueOnuk ans By30B. - M.: KOHUTH, 1999. - 551 c.

6.3 Meroauueckue pa3paboTKH:

1. ®amunees B. B. Kondnukronorus : y4eOHO-METOAMUECKUN KOMIUIEKC Mo crenuansHoctu 050711
«CommanpHas negaroruka». - KemepoBo: KemepoBCckuil rocyaapCTBEHHBIH YHHMBEPCHTET KYJIBTYPhl H
uckycctB (KemI'VKH), 2012. - 32 c. - Teker : snexrponssiii // DBC «YHuBepcurerckas OuOIMOTEKA
onyaiin» [caift]. - URL: http://biblioclub.ru/index.php?page=book&id=274212

2. MetmsikoBa, JI. A. Kondnukronorus : yaeOHO-MeTonudeckoe mocoodue. - Bech Cpok oXpaHbl aBTOPCKOTO
npaBa; Kondmukronorus. - Ilepmb: IlepMckuii TOCyIapCTBEHHBIH TI'yMaHMTapHO-TIEAArOrMYECKUN
yausepcurer, 2016. - 210 c. - Tekcr : osnextponsbsiii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/70630.html

3. KnaukoBa, O. A. KoHdnukromoruss : mNpakTHKyM. - Becb CpOK OXpaHbl aBTOPCKOTO TIpaBa;
Kongmnukronorus. - Komcomonbck-Ha-Amype, CaparoB: AMypcKMii T'yMaHUTapHO-TIEJarorudecKui
rocynapcTBeHHBIN yHUBepcuteT, Al [Tu Ap Meaua, 2019. - 136 c. - Teker : anexkrponnsiii / IPR BOOKS
[caiiT]. - URL: http://www.iprbookshop.ru/85814.html
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6.4 VHble NCTOUHMKMU:

1. Bonpocs! o6pazoBanus - http://www.ecsocman.edu.ru/vo

2. Bonbmmas coBeTckas SHIMKIONEnUs - http://slovari.yandex.ru/dict/bse/article/00084/17900.htm
3. bubnnoreka HayuHOM U yueOHOM JuTepatypsl - http://sbiblio.com

4. NaTtepHeT-3HIIMKIONEANH - http://www.rubicon.com/

5. Hogeitmmit punmocodckuii cnoBapb:3-e uza., ucnpasi. - MH.: Kawxknaerit Jom. 2003.- 1280 c. - (Mup
SHIMKIIONeAuH ). - http://slovari.yandex.ru/dict/phil dict/article/filo/filo-847.htm

6. CmupaoB C.JI. Ilcuxonorus u nemaroruka B Bbicuien mkosie. — Mocksa: M3narensctBo FOpaiit, 2019.
— 352 c¢. // OBC KOpaiit - https://urait.ru/bcode/434305

7. YueOHbIii mopTan - www.tgspa.ru
8. denepanbHas ciryk0a 1o HaBopy B chepe oOpa3oBaHus U HaykH - http://obrnadzor.gov.ru

9. ®epepanbHoe xpaHwiuiie «ExamHas Kommeknus OUQPOBBIX 00pa30BATEIBHBIX PECYpPCOB» -
http://school-collection.edu.ru/

7. MaTepuajJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHITHH JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTALMM, TEKYLIET0 KOHTPOJSI M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSITEIIFHON padO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OO0YyUEHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEeIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcTIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:
Microsoft Office [Ipodeccuonanbusiii moc 2007
SPSS Statistic

WIN RAR 2.90

Google Chrome

Opera

Mozilla Firefox

Adobe acrobat

Adobe flash player

Adobe Reader

Skype

Office 2007, 2010, 2016

Abby FineReader 10.0

Nero 8 Nero AG 07.10.2010 553,00 MB 8.10.308

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. FOpaiit: anexTponHo-6nbnuoreunas cucrema. — URL: https://urait.ru

2. Hayunast snexrponHas onbaunoreka «KubepJlenmnka». — URL: https://cyberleninka.ru
3. Hayunas snexkrponHas 6ubmuoreka eLIBRARY.ru. — URL: https://elibrary.ru
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4. DIIEKTPOHHBIN Karajor DyHIaMEHTaIbHON OnOIMOTEeKH TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

5. Poccuiickas rocynapcrBenHast 6ubnuoreka. — URL: https://www.rsl.ru
6. Poccuiickas HarmoHanbpHas onbamoreka. — URL: http://nlr.ru
7. [Ipe3unentckas 6ubnuoreka umenu b.H. Enpriuna. — URL: https://www.prlib.ru

8. Hayunas onextpoHHas Oubnmoreka Poccuiickoii  akamemun — ecrectBo3HaHus. — URL:
https://www.monographies.ru

9. Dnexrponnas 6udmuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

DJIeKTPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BzanMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM

MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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