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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-5 CnocobGeH K TJIaHUPOBAHUIO WM OPTaHM3AIMU JCATEIBHOCTH COTPYIHUKOB W TIOAPA3ACICHUNA
OpraHU3aINH, PEATU3YIONINX JICSITSIBHOCTD 110 COIIMATBHOM 3aIUTE TPakIaH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpraHU3allMOHHO-YIIPABICHYECKUI
- COLMAJILHO-TEXHOJIOTHYECKUHU

1.3 JucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 ObpazoBanme u Hayka (B cdepe cpemHero mpodecCHOHATBLHOTO W BBHICIIETO OOpa30BaHUS,
po¢eCCUOHATBLHOTO O0Y4YeHHUsI W JOMOJTHUTENbHOTrOo o0pa3zoBanus), 03 ComumanbHoe OOCTy)KHMBaHHE (B
chepe ynpapieHUs COITUATBLHOM 3aITUTHI HACEIICHHUS )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIIMXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(hyHKUMY / TPYAOBBIC komriereHiu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC U HEOOXOIUMOM ISt .
WnankaTopbl JOCTHXKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-5 Crocoben OcymecTBiser KOOPAMHAITHIO u OpraHu3aIms
IUTAHUPOBAHUIO U NeSITeNbHOCTH COTPYIHHKOB u HOApa3AEICHUH
OpraHu3alluu AEATeNbHOCTH (OpraHu3aluyd,  PEANU3YIOLUIMX  JESITEIbHOCTh IO

COTPYIHHUKOB U

COIIMAJIbHOM 3aIIUTE TPaXK/laH

noApa3aeaeHun
OpraHu3allvi,
peanu3yIonmx
NEeSITeTLHOCTD 10
COLIMAJIbHOM 3aluTe
rpaxaaH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-5 CnocobeH K TJIaHUPOBAHWIO M OpPraHU3AIMU JIEATEILHOCTH COTPYIHHKOB U
MOAPA3ACICHUN OpPraHU3alUK, PEATU3YIOIIUX JEATCIIbHOCTh MO COUUAIBHON 3aluTe
rpaKaaH

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIpENETAIONINX us
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3U oq
(cemect
p)
314
1 |HayuyHo-uccnenoBaresn
bCKas paborta
2 |Opranu3aliioHHO-aaM +
WHUCTpPATHBHAS
pabora B cucreme
COIMATILHBIX CITYKO




3 [OcuoBHbIe pobnemMsr | +
COIIMAJIBHOM 3aIUTHI
HaceJIeHHS

4|OcHOBBI pa3BUTHS +
HEKOMMEPYECKOTO
ceKTopa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

HuctumimHa «[lcuxonorus ynpaBieHuss B COLMAJIbHON cdepe» OTHOCUTCS K YacTd, (OopMHUPYyeMOM
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro miaHa OIl mo Hampasienuto nmoaroroBku 39.04.02
- CouunanpHas padora.

HucrtunuHa «IIcuxomorust yrpaBiaeHus B COITHATBHOM cdepe» n3ydaeTcs B 3 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLIUILUIMHEL: 5 3.€.
3aounas: 5 3.e.

. 3aoyHas
Bun yueOHo# paboThI
(Bcero 4yacoB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 180
KonrakTHast pabora 18
Jlexmm (JIextmm) 8
[Tpakruueckue (Ilpakt. pad.) 10
CamocrostensHast padota (CP) 153
OK3aMeH 9
3.2.Conepxanue Kypca:
No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
3 cemecTp
1 [Tpeamer u MeToABI CobGecenoBanue,
MICUXOJIOTUHU - 1 6 onpoc
yTpaBICHHUS
2 [Tcuxonoruyeckue i 1 6 Pedepar
TEOPUH YTIPABICHUS
3 JInuHOCTE U ee CobecenoBanmue,
MOTEHLHAN B ) 1 5 ornpoc
CUCTEME
yIpaBlIeHUS
4 Tunonorus Occe
JUYHOCTH B 1 4
TPY/OBOi i
NesITeIbHOCTH
5 [To3naBarenbHbIC bnui-onpoc,
MIPOLIECCHI U TECTUPOBAHUE
BHHMaHHE B 1 - 7
TPpya0BOM
NeSITeIbBHOCTH




OMOLMOHATILHO-BOII
eBas cepa
JIMYHOCTH B
mporecce
yIpaBICHHUS

CobecenoBanue,
orpoc

MoruBanus Tpyna

Pedepar

TexHuku

s exTuBHON U
HeahpexTuBHOM
KOMMYHUKaIIUU B
pa3IMYHbIX
CUTYya-LIHSIX
0o01LIeHS B
comuanbHOU cdepe.

CobecenoBanue,
orpoc

Mertonpl pa3BUTHS
KOMMYHHKATHBHBIX
cocoOHocCTEN

Occe

10

I'pymnmioBeie u
poJeBble
OpPHUEHTHPHI B
rporecce
KOMMYHUKaTUBHOTO
o01eHus
COLIMAJILHOTO
paboTHUKa

CobecenoBanue,
orpoc

11

OpueHTHpOBKa B
coOeCeHHKE B
mporecce
KOMMYHHUKATHBHOTO
OOIICHHS
COIU-aJILHOTO
paboTHHKa

bimun-onpoc,
TECTUPOBaHUE

12

VYoexaenue u
BHYIICHUE KaK
CIIOCOOBI
KOMMYHHKAaTUBHOTO
B3anMMOJICHCTBUS

10

CobecenoBanue,
orpoc

13

Manunysanus B
00IIIeHNHT
COLIMAJILHBIX
pabOTHUKOB C
KJINEHTaMH.
Pacno3na-Banue
MaHUIYJISLAN 1
IIPOTUBOACHCTBUE
HM.

17

Pedepar

14

MeTtoab!
KOMMYHHUKaTHBHOTO
0o01LIeHS B
KOH(IMKTHBIX
CUTYyaIusX

CobecenoBanue,
orpoc




15 OOmuieHue B Dcce
CUTYyaIHIX
arpeccHuu u crpecca.
Arpeccust Kak
3aIUTHBIN 4 - 10
MEXaHU3M
JIMYHOCTH. BUabl
IICUXOJIOTHYECKOTO
BIIMSIHMS B OOLLIEHUN

16 J1enoBOM ATUKET U bnun-onpoc,
obuienue. Brnusinue TECTUPOBAHUE
KYJBTYPHBIX
paznuuuii Ha
JIEJIOBOE 00-IIIEHNE
B COLIMAJILHON
pabore.

17 Ocobennoctn CobecenoBanmue,
BEJICHUS JI€JIOBBIX ornpoc
JUCKYCCUH U
MyOTUIHBIX - - 9
BBICTYILJICHUM B
COIM-aJIbHOHU
pabore.

18 OcHOBHBIE Pedepar
HarpaBJICHUS B
TICUXOJIOTHU
YIpaBJICHUS

19 JIM4HOCTHEIA CobecenoBanue,
HOIXOI B - - 11 onpoc
yIIpaBICHUN

20 I'pynna, Occe
OpraHH3aIHsI KaK
0OBEKTHI - - 5
COI[UAJIBHOTO
yIpaBICHHUS

21 [Icuxomoruueckue CobecenoBanue,
METO/IBI orpoc
COILIMAILHOTO
MeHeDKepa Kak
cyOBbeKTa
yIpaBlICHH

22 TexHonoruu bnui-onpoc,
YIPaBIEHYECKOTO - - 4 TECTUPOBAHUE
oO01eHus

Tema 1. [Ipenmer u metoabl ncuxonoruu ynpasienus (ITK-5)
Jlekumus.

HCHBI pacCMOTpETh MNPEAMET M OCHOBHBIC TIIOHATHUSA IICHXOJOIMHM YIHIPaBJICHHUSA KaK HAyKW, BBIABHUTH
OCHOBHBIC MCTO/BI IICUXOJIOTUH YIIPAaBJICHUA

VYnpasneHue kak Hayka U HCKYCCTBO

VYopaBineHue cuuTaeTcs OIHOBPEMEHHO IPEBHEWIIMM HCKyCCTBOM M HOBeiled Haykod. Kak Hayka,
yIpaBlieHHE MPECTABIACT OO0 MOCTOSHHO HAKATUIMBAIOIIYIOCS COBOKYITHOCTh 3HAHUN



U MCTOIAOB UX MOJIYUCHUS. Ilcuxonorus YHOpaBJICHHUA HAXOAUTCA B MOCTOAHHOM ITOMCKC HOBLIX JAaHHBIX O
MPUPOIC BO3ACHCTBUS YEIOBEKa Ha JAPYroro 4ejJoBeKa, IPYIIy WA OOIIECTBO B LEJIOM C LENbIO MOHATh U
OG’LHCHI/ITB MEXaHU3MBI 3TOI'O BO3I[€I>1CTBH$I u CHOCO6BI €Tro COBCPIICHCTBOBAHMUA.

[Icuxonorusa ympaBieHHs] UMEET CBOM, TOJBKO €M MPUCYIIUA MPEIMET HCCICIOBAHUNA — OHA HW3y4aeT
3aKOHOMEPHOCTH OpraHU3alluy YNPaBIEHUYECKOro IMpoliecca U BO3ZHUKAIOUIME BO BPEMsl 3TOTO Mpoliecca
OTHOILICHUSI MEX]y JIIOIbMHU, OIpeNessieT METOJOJOTHYECKUE OCHOBBI, COOTBETCTBYIOLIHE crienupuKe
0o0beKTa HCCIEAOBaHUMN, pa3pabaTbIBa€T CHUCTEMY W METOAbl AaKTUBHOTO BO3ACHCTBHUS Ha OOBEKT
YIOpaBIEHUS U OMpeeNsieT CocoObl MPEABUICHUS U POTHO3UPOBAHUS U3yYaeMbIX MpoleccoB. Onucanue
TICUXOJIOTUYECKUX SBJICHUI U MpPUBEJCHHE WX B CUCTEMY, PACKpBITHE 3aKOHOMEPHOCTEH U OIpeleeHne
MPUYMHHBIX CBA3€M MEXIy HMMH I Pa3paOOTKH MPAKTUYECKUX BBIBOAOB M PEKOMEHJAIMl — BOT
OCHOBHas 3a/1a4ya MCHUXOJIOTHH YIIpaBlIeHUsl Kak Hayku. Kpome Toro, mcuxonorusi Kak HayKa aHalu3UpyeT
TICUXOJIOTUYECKUE YCJIOBUA M OCOOEHHOCTH YINPABICHYECKOW JAESITETbHOCTH C LEJIbI0 IOBBIIICHUS
3¢ (HEeKTUBHOCTH 1 Ka4ecTBa PabOTHI B CHCTEME YIIPABICHHUS.

[Ipouecc ynpapieHust peanusyeTcsi MOCPEACTBOM JIEATEIbHOCTH PYKOBOAUTENEH, B KOTOPOH, KaKk U3BECTHO,
OCHOBHBIMH SIBJISIIOTCSL CJIEIYIOIIME HAMpaBICHUSA: AMAarHOCTUKA M MPOTHO3UPOBAHHUE COCTOSHUSA H
M3MEHEHUHN yMpaBIeHUYECKON MOJCUCTEMBbl OpraHu3anud, (OPMUPOBAHUE MPOrPaMMBbl ACSITEIbHOCTH
MOJYMHEHHBIX, ONITUMU3ALINA JESTEIbHOCTH CAMOTO PyKOBOJIUTEIS.

[Icuxomorus ympaBieHUsS H3y4aeT U OCOOCHHOCTH JIMYHOCTH PYKOBOAMTENS: €ro YIpaBJICHYECKHE
MOTPEOHOCTU U CITOCOOHOCTH, UHAUBHUIYAIbHYIO YIIPABICHYECKYI0 KOHIEMHIINIO, BKIIOYAIOUTYI0 MUCCUIO U
BHUJICHHE, YIPABICHYECKUE 3aMbICIbl, & TAaK)K€ BHYTPEHHE IPHUHATBIE WM IPUHLWINBI W TPABUIA
ynpasiieHusl. Takxke ICUXOJIOTHSl YIPaBICHUS HU3ydaeT CrIocoObl B3aUMOJCHCTBHUS PYKOBOIUTENEH B
HepapXUuecKy BBICTPOCHHOM YNpaBICHUYECKOM TMoAcucTeMEe, HUX CpadaTblBA€MOCTH, ONpeAesIoneit
YCHEIIHOCTh (YHKIIMOHUPOBAHUS CUCTEMBI B IIEJIOM.

OpnHako ynpaBleHHE JaJIEKO HE BCEra MOXKET OMMPAThCS Ha JEAyKTUBHBIE M IKCIIEPUMEHTAIBHBIE METObI
MIO3HAHMUS, TaK KAaK M3y4dacMble SBICHUS HENb3s HM30JUPOBaTh OT BIUSHUS OIPOMHOIO MHOXECTBA
¢bakTopoB. VYIpaBieHHE pacIojaracT eme OJHHUM OCOOBIM HMHCTPYMEHTOM — HHTyunuei. KoneuHo,
MHTYULUSI OCHOBaHAa Ha AMIMPUYECKOM U TEOPETUUYECKOM 3HAHUU M3Y4aeMOIO SIBJIEHHS, HO BHE3AIIHOCTb
cpabaTbIBaHUS MEXaHU3Ma UHTYUIIUH, HEOCO3HAHHOCTh MBICIUTEIBHBIX MIPOIIECCOB, IPUBEIIINX B BEPHOMY
PELIEHNIO, CBUJIETENBCTBYIOT O TECHOW CBA3M HAYKH C €€ TOYHBIMU METOJAaMH U UCKYCCTBA C €70 03apEHUEM
Y BIIOXHOBEHHEM. XOPOILINI PyKOBOIUTEIH 00Ia1aeT YIPABICHYECKHUM YyThEM, KOTOPOE MOACKA3bIBACT EMY
BEPHOE PELICHHE B TEX YCIOBUAX, KOIJIA OUEHB CI0XHO PAL[MOHAJIBHO OINPENEIUTh PAaBUIBLHOE TIOBEJCHHUE
WM IPUHATHE NIPAaBUIIBHOTO PELICHMUS.

[IpeameT ncuxoaoruu ynpaBieHUs

Jlo Hayasa XX Beka ympaBlieHHE HE CUMTAJIOCh CaMOCTOSTEIbHOH 00MacThi0 HAYYHOTO HCCIIETOBAaHUS.
Briepsoie 00 3TOM 3aroBopuiu B CBs3u C mosiBaeHueM kHuru @. VY. Teitnmopa «lIpuHIMITEI Hay4yHOTO
MeHeKkMeHTa» B 1911 romy, B KOTOpoii ObUTH BBIACIEHBI OCHOBHBIC MPUHITUIBI YIIPABICHYSCKOTO Tpy/a.
Hemuoro no3nnee, B 20-e roxsl XX Beka W3BECTHBIA (DPAHILy3CKUI MHKEHED, YIPABISIOMINNA THTAHTCKON
N00BIBalOIIE M MeTaulypruueckod komnanuu, A. Daiionp yke omucan IMOCIeIOBaTEeIbHYI0 CHUCTEMY
NPUHIUIOB MeHemkMeHTa. MmenHo Omaromapss A. aifomio ympaBieHHE CTajdd CYMTaTh 0COOOM
crnenn(puIecKoi JesITeIbHOCTBIO.

K sromy Bpemenu yxe chopmupoBajach NCHXOJOTHS KaKk HayKa B €€ TEOPETHUYECKOM M MPUKIIAJIHOM
HampaBlieHUsX. bnaronaps CIMSHUIO yNpaBleHHs M TICUXOJOTMH, a TaKKe B OTBET Ha TpPeOOBaHHS
Pa3BUBAIOILEIOCS NPOM3BOJCTBA, BO3HUKIA IMPHUKJIAJHAS MEKIUCHUIUIMHAPDHAs HayKa — «IICUXOJIOTHUs
YIPaBICHUS.

VYropaBieHHEM TNPHUHATO CYUTATh COBOKYIHOCTh CHUCTEMBI CKOOPIMHHPOBAHHBIX  MEPOIPUATHH,
HalpaBJICHHBIX Ha JOCTM)KEHUE 3HAYMMBIX LEJeld OpraHu3aluud. DTH MEpONpPUSATHS HMEIOT OTHOIICHHE
MPEX/Ie BCEro K JIIOASAM, pabOTAaIOMIMM B JaHHOM OpraHM3allid, K KaXKIOMY M3 KOTOPBIX HY)XKHO HAaWTH
0COOBII MOAXOM, VIS Yero HEeoOXOJMMO 3HAaTh MX MOTPEOHOCTHM M YepThl XapakTepa, CIOCOOHOCTH U
0COOEHHOCTHU BOCTIPHSITHS UMH OKPY’KAIOIIETO MHpA.

HenpaBomepHa cymiecTByromas TEHACHIUS OTOXKICCTBIATH ICUXOJOTHIO YIPABICHUS C MEHEHKMEHTOM,
KaK CUCTEMOM crlocoO0B yIIpaBiIeHHs NEpCOHa JIoM. B kakoii-To Mepe mpeamer

TICUXOJIOTUN YTPABICHUS TNEPEKPEIIUBAeTCd C MEHEIKMEHTOM, HO TeM HE MEHEe OH HMEET CBOIO
cneun¢uky. Ecin MeEHETKMEHT Y4YUT Hac, 4YTO JieNaTh, TO TIICUXOJIOTHsS YIPABICHUS pa3bsICHSET,
MOYEMYHYKHO JIeJIaTh TaK, a He MHa4e, ¥ KaK 3TO paboTaer.



CnenoBarenpHO, MPEAMETOM IICUXOJIOTMM  YIPABIEHUS  SBISAIOTCA  IICUXOJIOTMYECKHE  OCHOBAHMS
NESITEeIbHOCTH  MEHEDKEpa:  MCUXO(PHU3UOIOTMYECKHE  OCOOCHHOCTH  TPYIOBOM  JESATEIBHOCTH,
MICUXOJIOTUYECKUE 0COOCHHOCTH nepepaboTku HH(POPMALIUU, MEXaHU3MBI BOCIIPUSATHS YEJIOBEKa YEIIOBEKOM
Y MEXaHU3MBbI BIMSHUS JIOCH APYT Ha JpyTa, MCUXOJIOTMYECKUE 0COOCHHOCTH (POPMHUPOBAHUS TPYAOBOTO
KOJUJIEKTUBA W MEXJIMYHOCTHBIX OTHOIICHHUH B HEM, IICUXOJOTHYECKHE OCOOEHHOCTU NPUHATHA
YIPaBIEHYECKUX PEHICHUH U NICUXOIOTHYeCKUe (PaKTOPhI ypaBIeHUYECKON ACITEIHHOCTH B LIEJIOM.

[lcuxomorus ympaBieHHs Kak Hayka UM TpaKTHKa HampaBlieHa Ha (QOpMHpOBaHHME U pa3BUTHE
TICUXOJIOTUYECKON YIPaBICHYECKOW KYJIbTypbl PYKOBOAMTENEH, CO3AaHHE HEOOXOAMMBIX OCHOB IS
TEOPETUUYECKOTO MOHMMAHHS M TPAKTUYECKOro NPUMEHEHHS B YIPaBICHUUW 3HAHUA OCOOEHHOCTEMH
JUYHOCTU pabOTHHMKA, MEKIMYHOCTHBIX OTHOIICHUN U 3aKOHOMEPHOCTEH (YHKIIMOHUPOBAHUS TPYIOBOTO
KOJUIEKTHBA.

OCHOBHEBIE MCTOAbI IICUXOJIOTHU YITPABJIICHUSA

Ilcuxonorus YHOPaBJICHHUA KaK HAyKa OMUPACTCA HA PA3JIMYHBIC ICUXOJIOTMYCCKUC MCTOAbI, OCHOBHBIMH U3
KOTOPBIX SBJIAKOTCSA Ha6HIO,Z[€HI/IC H OKCIICPUMCHT.

[To cBoemMy xapakTepy W CYIIHOCTH HaOIIOICHHE — CIIOKHBIM OOBEKTHBHBIN MCUXOJIOTUYECKHUN TPOIIECC
OTpakeHUsl JEHUCTBUTENLHOCTH. Ero ClI0)XHOCTh 00yCIIOBIMBAETCS TEM, YTO OHO BEIETCS B €CTECTBCHHOMN
oOcTaHOBKe (D)YHKIIMOHUPOBAHUS OPTraHU3alliU, B KOTOPOH MECTO U POJIb UCCIIEOBATENS KaK HAOI0oaaTess
OKa3bIBACT OMpPEEICHHOE BIUSHUE U BO3ICHCTBHE HA HAONIOMAEMBIX, C OJHOW CTOPOHBI, U HA MOAOOp H
0000mmenne nHpopmarm, ¢ 1pyroil. Kpome toro, B OOIBIIMHCTBE CITydaeB pOJb UCCIIEI0BATENs TAaCCHBHA,
MMOCKOJIBKY OH JIUIIh (PUKCUPYET MPOSBHBINEECS MHEHUE WM OTHOIICHHE JIONeH K mpoueccaM, (hakram u
SIBIICHUSIM.

K nabmronenuio kak Metoay coopa HHGpOpMAITUK 00paIalOTCs B pa3IMYHBIX 00CTOSATENIBCTBAX. Bo-nepBhIX,
IIpU TOJYYEHUM [PEIBAPUTEIBHOIO Marepuaja s yTOYHEHHsS HalpaBlICHUM IUIAHUPYEMOTO
uccnenoBanusd. OcyiecTBisgeMoe B MOJOOHBIX LENAX HAOMIONEHHE pacIIMpseT BHICHHE H3y4aeMoro
SBJICHHUSA, CHOCOOCTBYET BBIJCIICHUIO 3HAUUMBIX CHUTYyalldil, ONPEACTICHUIO «ICHCTBYIOUIMX JIHMID».
Bo-Bropbix, HaOMIONEHNE HCIIONB3YETCsl KaK CaMOCTOSTEIbHBIN METOJ B YCIOBHSX, KOIIa MHBIE CIIOCOOBI
MOJTYYEHHUs TICUXOJIOTUYECKOM NH(POPMALIUU HEAOCTYITHBI

IIpakTn4yeckoe 3ansATHE.
IIpakTHueckoe 3aHsaTHE
[IpenMet nccnenoBaHUM MICUXOJOTUU YIIPABICHUS
VYnpapineHue kak Hayka U HCKyCCTBO
[IpeameT ncuxoaoruu ynpasieHUs
OCHOBHBIE METO/IbI ICUXOJIOTMH YIIPaBICHUS

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOSTENBHOE U3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 2. IIcuxosornyeckue teopuu ynpasJjenus (I1K-5)
Jlekumus.

[lenb: PaccMoTpeth pa3nuyHbie TEOpUM yrpaBiieHus, Takue kak: [llkona «HayuHnoro ymnpasieHus». [llkona
«4YEJIOBEUYECKUX OTHOLIEHUI», Teopus ncuxoanainsa. PaccMOTpeTh NCUXOIOTHYECKUE TEOPUH YITPABICHUS:
Teopust Hayuenus, Teopust cTuiel ynpasieHusi, YnpasieHueckas teopus P. baeliko u [I. Myrtona, Teopus
palMOHANBHOIO  yIpaBieHHUs, Teopus COydyacTBYIOUIErO YIpaBieHUs, BeposTHOCTHas MoIeib
ynpaBiieH4ecKol 3P PeKTUBHOCTH, TeOpHs CUTYyallMOHHOTO JIMJIEPCTBA.

Crunu u HanpaBIIEHUs YIIPaBIEHYECKOW IICUXO0JIOTUHU B PA3JIMYHBIX CTpaHax.

TGOpI/II/I U MPAaKTUKAa MCHCI’KMCHTA TeopI/m " NpaKTUKa MCHCI’KMCHTA



HcTopuss MEHEPKMEHTa YXOAUT KOPHAMHU B IIIYOMHBI MPOLUIOTO, 32 THICAYHM JIET 70 HOBOM 3pbl. Yke B
Erunte cdopMmyaupoBamy OTIMYUTENbHBIC NpPU3HAKKA Oydylled HayKd YIpaBlIeHHS, B YacTHOCTH,
NpU3HABAIH HEOOXOAMMOCTH IUIAHMPOBAHUS, OpPraHU3allMd W KOHTPOJSA, LEHTPAIHU-3allMH IPOLIECCOB
ynpasnenusi. JlpeBHerpeueckue ¢unocodsr Cokpar, IlmaroH, ApuCTOTeNb BBICKAa3bIBAIM MBICIH 00
YIPaBJIEHUH TOCYAaPCTBOM U pabOBIaIEIbUECKUMHU IIOMECThSIMHU.

TomukoM K OQOPMIIEHUIO TEOPUU MEHEIKMEHTA IMOCIYKWIA TpU (aKTOpa: HUCTOIICHUE SKCTECH-CUBHOTO
MYTH Pa3BUTHUS, 000CTPEHUE KOHKYPEHTHON OOpbOBI M aKTUBU3ALUS TIOMCKOB MOBBIIE-HUSA 3P PeKTHBHOCTH
(bYHKIMOHUPOBAHMS MPEINPUATHH 32 CUeT BHYTPEHHHUX pe3epBoB. Kak ciencTBre BIUSHUSA 3THX (AKTOPOB
U B CBSI3U C MOSIBJICHWEM HayuyHOTO ()yHIaMEHTa JJIs UCClie-T0BaHUi B JaHHOM o0iacTu, B Hayane XX Beka
B €BPOIIECHCKOM U AMEPUKAaHCKOM HAyKe 3aKJIa-IbIBAKOTCS OCHOBBI MEHEIKMEHTA.

[IIxona «HayYyHOTO yNpaBICHU.

HccnenoBanus, TpPOBEIECHHBIE AMEPUKAHCKUM HHXKEHEPOM M MeHemkepoM PpenepukoM YHHC-IIOY
Teitmopom (1856-1915), mopoawin 001eCTBEHHOE ABMKEHHIE, KOTOPOE BIOCIIEICTBUH MMO-TYYHIIO Ha3BaHUE
«HAy4YHBIH MEHEHKMEHT» (scientific management), WIM MIKOJa «HAYYHOTO YMpPAaBICHUs». Telsiopom
chopMyIMpOBaHbl IPUHLIKIIEI OIICHKU M pallOHAIN3aUN TPYAOBBIX 3aTpaT, YIPaBICHUS MPOU3BOICTBOM.
Nzyuas TpynoBeie omepanuu, Tednop Haxoawn M 00OCHO-BBIBAJ CIIOCOOBI MX ycoBepiieHCTBOBaHUsA. C
MOMOIIbIO aHaJIW3a TPYAOBBIX ABM)KEHUN M MX XpOHOMETpaska OH pa3padarhiBall CBOCOOpa3HbIe KaTaloru
orepalyii, COCTapIsAIOMMX Hauboee palroHaIbHbIE MPOLEAYPhl BHIIIOIHEHUS 3a/laHui, a TaKKe HOPMBI
3aTpaT BPEMEHM HA BBINIOJI-HEHHWE KOHKPETHOro 3anaHus. [Ipm 3TOM BHepBble U1l ONpEAEIICHHs HOPM
BpEMEHH ObUIM MC-TIOJIb30BaHbl BO3MOXHOCTH CTATUCTHUECKOTO aHajin3a. B cooTBeTcTBUU C uaeeit
OOIIIECTBEHHOTO pa3felieHus Tpyaa Teiynop 3akpenusi 3a MeHemkKepoM (yHKIUIO IUIAaHMPOBaHUA, a
pabOTHUKY OTBOAWIACH (YHKIIMS UCIIONHEHUS. J[JI1 HaydyHOW OpraHW3aluy Mpou3BoACTBa Telaop BBOAUT
TpY NPUHIMUIA!

1. Hpunnun ¢yHkuuoHANbHON nuddepeHmanym, KOTOPBI 3aKIo4aeTcs B TPYNIUPOBKE 3a1ad s
dbopMupOBaHUs WHIUBUAYATbHBIX pabodynx MecT. PabOTHHKAM BBIJABAIHCH MHCHMEHHBIE WHCTPYKIIUU
(3ama4yn mpeAnrcanus), MPEICTABIISIIONINE COO0N MOIPOOHOE M3I0KEHNE KOHKPET-HBIX MPOU3BOACTBEHHBIX
3aJlaHu# ¥ CrIOCOOOB UX BHITIOTHEHHS.

2. [MpuHImn crienuanu3aui, 000CHOBBIBAIOIINN UACIO O TOM, YTO paboTa KaK0ro 4eIOBEKa JOKHA OBITh
0 BO3MOXKHOCTH OTpaHWYCHA BBHITTOTHEHUEM OTHOH BemyIiel (hyHKITUH.

3. Ipunuun marepuanbHOM 3aMHTEPECOBAHHOCTH. [IpUHATO cuuTarh, 4TO CBOMMM paboramu Telsop
3QJI0KHJI OCHOBBI KOHLICTIIIMM «3KOHOMHYECKOTO YEJIOBEKa», B KOTOPOM NPHUHIMIY Ma-TepUAIbHOU
3aMHTEPECOBAHHOCTU OTBOAUTCS pEIIarolas poib. Telnop momnarain, 4to paOOTHUK HE JIOJDKEH MOTydarhb
OO0JIbIIIe TOTO, YTO MTPOU3BEII, 1 PEKOMEHI0BAJ CICTBHYIO OIUIATy TPYa KaK CPEICTBO MOTHBAIIHH.

[ITkosa «4en0BEYECKUX OTHOLIEHUI.

C konna 1930-x rr. B 3apy0ekHBIX paboTax BCE Yallle CTaIu MOSIBISITHCS KPUTHUECKUE 3aMeua-Hus B apec
MpEICTaBUTENeH  IIKOJBl ~ «HAyYHOTO  ympaBieHus».  KpuTHKoBalMCh  MEXaHHUCTHUYE-CKHE U
OMOJIOrM3aTOpCKHEe BO33pEHUS HA YEJIOBEKa, BKIIOYEHHOTO B IPOU3BOJACTBO, MPEUMYIE-CTBEHHAs
OpHUEHTAIMsI Ha SKOHOMUYECKHE BOMPOCHI OpraHu3auuii. MHEHHs IICUXOJIOTOB U CO-LIMOJIOTOB O TOM, YTO
o0ecrneunTh MOTHBALIMIO YeJIOBEKa K Oosiee MPOU3BOJUTENILHOMY TPYIY MOXKHO HE TOJIBKO MaTepuaibHbIMU
BO3HArpa)x/JACHUSIMHU, CTAJIO0 HAXOAUTh Bce OOJIbIIee MOHUMA-HUE.

B 1940-e rr. XX B. (hopMupyeTCs MIKOJIA «YEIOBEUSCKUX OTHOIICHU» — KaK aJIbTEPHATHBA MEHEKMCHTY,
OpPUEHTHPOBAHHOMY TJIABHBIM 00pa30M Ha KOHEUHBIN pe3yabrar. He oTpuiast Bce TO moie3Hoe, 4TO CO3/1aIu
Teitop ¥ ero mocienoBaTesid B pallMOHAIN3AIMU MPOU3BOACTBA, CTOPOHHHUKU JAHHOTO HaIPaBJICHUS
MBITATUCh HATIOJTHUThH UX METO/bl T'YMaHHBIM COJIEPKAHUEM.

Snonus

[Icuxonorusa nroneil TeCHO CBsi3aHa ¢ UX KyilabTypoil. Cucrema AMOHCKOTO MEHEI)KMEHTa OCHO-BaHa Ha
COLIMAJIbHBIX IEHHOCTAX M KYJIBTYPHBIX TPaJWLUSAX, MPUHATHIX B ATON cTpaHe. SIMOH-CKHUE MEHEIKEepbl
YUHUTBHIBAIOT M Pa3BUBAIOT TPATUIMOHHbIE IIEHHOCTU U HallMOHaJbHbIE OObI-uau. MIMEHHO rapMoHHYHOE
COYETaHHE COBPEMEHHBIX METOOB, TEXHOJIOTUH, TOCTOSIHHOTO BHEIPEHHsI MHHOBAIUIi, C OJTHOM CTOPOHBI, U
TPAJAMIIMOHHBIX IIEHHOCTEH M KyJIbTYpbl B3aMMOOT-HOLIEHUH, C JPyrol CTOPOHBI, MOMOIVIO SMOHIAM
JNOCTUTHYThH COLIMAIbHO-3KOHOMHUYECKOT'O MPOIIBETAHHUS.
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SIMOHCKMEe MEHEDKEPhl CO3Jald COOCTBEHHYIO MOJIENb YIPABICHHUS INPOU3BOACTBOM U OOIE-CTBOM,
3aMMCTBOBAB BCE CaMO€ IIEHHOE W3 OOIIEMHUPOBOM TEOPHH W MPAKTHUKH, MPEKIEC BCETO — aMEPHUKAHCKOH.
Onnako crneuu¢uka SIMOHCKOTO MEHEKMEHTA MNPUHIUINAIBHO OTIMYaeTcs OT aMEpPHUKaHCKOTO |
XapakTepu3yeTcsi JOMUHHUPYIOLIEH oprueHTanrei Ha yenoBeueckuii pakrop. Ceroans sn

OTHOIIEHUSM. OHHM YUHUTBHIBAIOT M AKTHUBHO MCIIOJIB3YIOT HCTOPUYECKH CIIOKHUBILUNCSA MEHTAIU-TET
AMOHCKOTO Hapo/a, TaKhue HalMOHAJbHBIE YEPThl, KaK HCKIIOUYUTEIBHOE TPYNOI0OHe, BbICO-yaiimias
JUCHMILUIMHUPOBAHHOCTb, NPAKTULIM3M, B3aMMOIIOMOIIb. B SIOHCKOM HalMOHAIBHOM XapaKTepe SIPKO
MPOSIBIISIIOTCS. aKKypPaTHOCTb, OEpEXIIMBOCTh, BEKIMBOCTb, NMPUBEPKEHHOCTb TPAIUIMAM, MPEIAHHOCTD
aBTOPUTETY, CKJIIOHHOCTb K 3aMMCTBOBAHUIO, CaMOOOJIaZlaHne, CTPEM-JICHHE K COTTIACOBAaHHBIM JICHCTBHSM B
rpyrmme, J0003HAaTeIbHOCTh, CHJIBHO Pa3BHTOE 3CTeTHYE-CKOe 4yBCTBO. K umciay Hambosee Ba)KHBIX
LEHHOCTEH SIMOHCKOTO 00IIeCcTBAa MOXHO OTHECTH: 00S3aHHOCTH (JI0JIT), COTPYIHHUYECTBO U KOJIJIEKTUBU3M.
B co3HaHuMu Kax10ro AMoHIA NTyOOKO 3a710)KEHO MOHMMaHKUE CBOETO J0JIra nepen Beeil Hanuei B renoM. 1
MEHE/DKEphl, U padodyHre CUUTAIOT CBOMM MAaTPUOTHYECKUM JOJIITOM SKOHOMHUYECKOE pa3BUTHE CTPAHBI.
SInoHcKas Kynb-Typa OCHOBAaHA HAa MEPBUYHOCTH UHTEPECOB I'PYMIIBI U BTOPUYHOCTU UHTEPECOB JINYHOCTH,
U TIOTOMY JIIOMU JIOJDKHBI JEHCTBOBAaTh COOOINA, COTPYAHHMYAsl JPYT C APYroM JJsl IpeyCleBaHHUsS BCETO
obmectBa. KonneKTHBU3M SMOHIEB TNPOSBISIETCS B TOM, YTO OHM OrPAaHHMYMBAIOT CBOU JIMYHOCTHBIC
noTpeOHOCTH BO MM COIJIaCHsl M TapMOHMHM B3aMMOOTHOILIEHHUH C Kojuleramu 1o pabore. B smoHckom
A3BIKE €CTh MOHATHE, HE MMEIoIIee SKBUBAJICHTA B aHIIMHCKOM, U 0003Ha-yaiollee BaKHOCTh, IEHHOCTh
MIPU3HAHUS JINYHOCTU JPYTUMHU JTH0bMU. CI0BO «3M3» 03HAYAET MCUXOJIOIMUECKYIO 3aBUCUMOCTD YEJIOBEKA
OT YJICHOB TPYIIIBI, K KOTOPOI OH MpUHaUIeKUT. Kax/1plif AroHer Xxo4eT, YTo0bl €ro Mpu3HaBallv, YBaKaJIH
U JTaKe JIOOMIU OKpysKarouye. Sno-Hen Hy)XJaeTcs B 3alluTe U J0OpOM OTHOLIEHUU CO CTOPOHBI APYTHX
moneit. [lorpeOHOCTE B AMD CBsi3aHA C YyBCTBOM J0JITa — TOT, KOTO JIFOOAT, 0 KOM 3a00TSTCs, TOJKECH B
CBOIO OdYepelb OTBEYaTh OKPYXKAIOIIUM TEIUIbIM OTHOWIeHHEeM. [loTpeOHOCTH B 3M3 MOXET HPUHATH
KpaitHioro ¢opmy. IIpoTHBOecTECTBEHHOE NPOSBICHHE 3M? BBIPAXKACTCA B IOJHOW 3aBUCUMOCTH OT
Ipy-THX, HECAMOCTOSTENILHOCTH, POOOCTH, HEYBEpEHHOCTH B cebe. OTHaKO AMD CBS3BIBACT SITOHIIEB JAPYT C
IPYrOM IOpas3fo CUIbHEE, YEM JIFOACH APYTUX HAMOHAIBHOCTEM.

Poccus

Hayxka ynpaBiieHust Kak caMOCTOSITEIbHOW OTPAciy 3HAaHWM yIpOYMiIach B Hallled cTpaHe Jullb B 60-€ romibl
XX B. IloHsiTHE «MEHEIKMEHT» BOIIIO B COBPEMEHHYIO POCCHMCKYIO JIEKCUKY B CBSI-3U C MEPEXOAOM K
PBIHOUHBIM TPEOOpa30BaHUAM B HKOHOMHKE cTpaHbl. Ho 3T0 He oO3Hayaer, 4YTO CTPOUTENLCTBO U
(GYHKIIMOHUPOBAHUE POCCHUHCKOTO TOCydapcTBa Ha BCEM MPOTSHDKEHWHM €ro HMC-TOPUHM HE MOIIIO
OCYHLIECTBIATbCA 0e3 (yHKuuu ynpaieHus. CTaHOBIIEHHWE HAyKH YIPABICHUS CBSI3aHO C COBETCKUM
[IEPUOJIOM B MCTOPUM HaIllel CTpaHbl. B 11e10M OH OTMEYeH KaK HECO-MHEHHBIMHU YCIIEXaMHU B PAa3BUTHH
SKOHOMHKHM, TaK M TKEIbIMM IO CBOMM IOCIEICTBHUAM IPO-CUETAMHU. OTOT MPOLECC HE HOCHI
TUTAHOMEPHOTO IOCJIEIOBATENIBHOTO XapakTepa, 4To OblI0 OOYyCJIOBIEHO KakK OOBEKTHBHBIMH, TaK U
BHYTPEHHUMH, CyObEKTHUBHBIMU (PAKTOPaMH PYKOBOJ-CTBA CTPaHOM. 3a ATOT MEPHUOJ CTpaHa MEepexusa JIBe
KECTOYallIue BOMHBI C HX MOTPSCAIOIU-MU Pa3pyLIUTEIbHBIMU TOCIEICTBUSAMHU I HAPOIHOIO
xo3siictBa. M Bce ke umenHo B 3ToT mniepuon  Comerckas Poccusi mnpeBparunach B MOIIHYHO
MHAYCTPHAIIbHYIO CTpaHy, 1o0uIach BIle-4aTJIAIONIUX YCIIEXOB B OCBOGHHH KOCMOCA, CyMelia CTaTh BTOPOi
CBEpXJICpKaBOH, ONpenessto-eld TeueHWe COObITHH B  MHUpoBOM MacmTadbe. OObEeKTHUBHBIMH,
OCCIPUCTPACTHBIN, JUIICHHBIA HIACOJOTHYCCKON TPENB3ATOCTH aHANW3 COBETCKHX NECATHICTHH eIle
TOJIKO HAUWHAETCS M OYE€Hb HYXKJAaeTcsl B TOOPOCOBECTHBIX UCCIIEOBATEISIX.

OcoO0blil HHTEpEC B Pa3BUTUU HAayKW ympasieHus npeactaBisiorT 20-30-e Toabl, CBSA3aHHBIE HE TOJIBKO C
MEPeXo7ioOM K HOBOW HSKOHOMHYECKOW MOJHMTHUKE, HO M C IIMPOKOW AMCKyccHEH O MyTsaX (hopMUpOBaHHUs
HAy4YHOI'O IOJXO/a K YINPaBJICHUIO IIPOU3BOACTBOM. 3acily’)KEHHOE IPU3HAHUE CPENU OTEUYECTBEHHBIX U
3apyOeXHBIX CIEIUATUCTOB MO YIPABICHHUIO MOJYYHIN TaKue COBET-ckue yuyenble, kak A. K. I'acres u JI.
M. Kepxenues. B cosnannom no nnunuaruse ['acreBa B 1920 rogy LlenTpansnom unctutyte tpyna (LIUT)
MOSIBUJIACh W TiepBasi B Halleil cTpaHe MCUXO-JoTrndeckas Jabopartopus. 'acTeB U €ro COTpyIHUKH MHOTO
caenanu B 00JacTH HAyyHOW oOpra-HU3auuu Tpyraa. [IpuHIMNHATBPHOE OTIMYHE WX IMOAXOAa OT HACH
3asBUBIIMX O cebe B TO BpeMs 3amaaHbix aBToputeTroB (D. VY. Teitnop, I. @opa u ap.) 3akioganocs B
KOHIIEHTpAIlMM BHHUMa-HUs Ha cCyObekre Tpyda. Peub mmia O TOCTOSHHOM MPO(ECCHOHAIBHOM
COBEpILICHCTBE IOCIEA-HETO, O MPEJOCTABICHUU BO3MOXXKHOCTU JJIsl NPOSIBICHUS JIMYHOM TBOPYECKOM
MHUIIMATHUBBI, Pa3BUTUH (PU3UUECKUX U IICUXUYECKUX CIIOCOOHOCTEH, YKPEIUIEHUH IICUXMYECKOTO 3/10POBbs
paboTHHKA.
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Teopus ncuxoaHainsa

JIro6ble HIKOIBI COBPEMEHHOM TEOpPHH YIpaBJIEHHUS 0CO00€ BHUMaHUE YAEINSAIOT YEJIOBEKY, MPUO-PUTETY
JUYHOCTU TPU M3YUYEHHUH JIOOBIX COLMANbHBIX IMpoueccoB. Kaxaplii yenoBek yOexJeH, YTO €ro crnocod
MBIIIJICHHUS] ONTUMAJIEH, TTOCKOJIbKY OH Pe3yJbTaTHBEeH, HO 3(h(EeKTUBHOCTh TBOPUECTBA BCETNla CHIXKAETCS
M3-3a OOWJIHUS JIOKHBIX IyTE€H, OrpaHUYEHUN W TPEeayOeKIeHWU, OOS3HUM HOBHU3HBI WJIH UYPE3MEPHOMN
aBaHTIOPHOM cMeNoCTH. Pe3epBbl criOCOOHOCTEH YenoBeKa, ero MHTEJUIEKT, €ro MCUXHKa CIOXKHee JH000ro
KOMITbIOTE€pa, KOCMHYECKOM pakeTel. He ciyyaii-HO elle JApeBHHUE MBICIUTENN CHOPMYITHPOBAIIN
CBEpXCI0XKHYI0 3amaqy: «I1o3Haii camoro cels.

PykoBonuTento MpuXomuTCs yalle Bcero padoTarh MMEHHO C JIIOAbMU, a He ¢ MamuHamu. Eciu B
HEaJIEKOM MPOIUIOM PYKOBOJAUTENb UMEN M30BITOK padoueil CHIIbI U MOT MO3BOJUTH cebe HeMeIJIeHHO
YBOJIUTH JICHUBBIX U OECTOJNKOBBIX, TO c€ivac JIOIU, 1 OCOOCHHO OMBITHBIE CHELM-aJIUCThI, CTAI CaMbIM
neUIUTHBIM BUJIOM PECYpCOB, a OIUIaTa TPyJda COCTABIIAET 3HAYUTENIb-HYIO, €CIIM HE OCHOBHYIO 4acTb
pacxofioB MPEANPUATUS. AMEPUKAHCKUE aBTOPBI MUINYT: «... MCKYCCTBO yIPABICHHUS JIOJbMHU CTAJI0 OJHUM
13 KPUTHYECKUX MOMEHTOB B OIICHKE KOHKYPEH-TOCIOCOOHOCTH MpeanpusThs U 3(HEKTUBHOCTH PabOTHI
pykoBoactBay (CHOCKA: Meckon X., Ans0eptT M. OcHOBBI MeHemKkMeHTa. M.,1997 1. c. 246.). Kaxxnprit
CHEIHAJIMCT B 001aCTH yIpaBlIeHUs IPEKPACHO MOHUMAET, YTO B PyKOBOJIMMOM MM KOJIJIEKTUBE HE Ka)IbIi
SIIEMEHT JTOW CJIOXHOW OTKPBITOM CHCTEMbl COBEpIIEHHO HAJEKEH, €My HEOOXOAMMO MOCTOSHHO
KOH-TPOJIMPOBAaTh HACTPOEHHE W NMPUHUMATh MPU HEOOXOAMMOCTH HEOTIOXHBIe Mephl. [logoOHas 3amaua
obma uccienoBana Jx. o Helitmanom, korja Bo3HUKIIA TTpoOIeMa HaJIEKHOCTH Ma-IIMH, COOpPAHHBIX W3
HEHAJIC)KHBIX 371eMeHTOB. [lomyueHHBINH pe3ynpTaT MCCIeIOBaHUI CTPOro JOKAa3bIBAET, UTO HA/IEKHOCTb
TaKoOM CHUCTEMBl 3aBUCUT OT MPABHIBHON OpraHU3alUy JEHCTBUS STUX DJIEMEHTOB, MX B3aUMOCBS3H U
B3aMMHON OJOKMPOBKU. OCOOEHHOCTH MOBEIEHUS AJIEMEH-TOB CHUCTEMBI, a B YIPABICHUH COLUYMOM —
Jrofielt, He0OXOAUMO MOCTOSIHHO YYUTBIBATh U MPOTHO3UPOBATD.

IIcuxonoruyeckue T€OpUM yIpaBiIeHUs

Teopust HayueHUA

B pa6orax W. II. IlaBnoBa, 1. b. Yorcona, b. ®. Ckunnepa 000OCHOBBIBAETCSI CHCTEMa IMOOMIPE-HUN H
Haka3zaHUi (TeopHus HaydeHHus), OmpeAensercs pa3dymMHas cdepa ACATEIbHOCTH WCIOIHHU-TENS B
COOTBETCTBHH C €ro CHOCOOHOCTAMH, OOOCHOBBIBAETCS HEOOXOAMMOCTb OOpaTHOM CBSI3U MEXIy
PYKOBOIUTENEM U NMOAYMHEHHBIMU. B OCHOBe Teopuu HaydeHUs JICKUT MOHATHE pe-(iekca, T. €. OTBeTa
OopraHu3Ma Ha BHeEIIHee pasapaxeHue. Pedmexcbl mompasnensiorcs Ha BpoXaAeHHbIE (Oe3yclOBHBIE) U
YCIIOBHBIE, KOTOpble BBIpAaOATHIBAIOTCSI  ONBITOM. BpOXKIACHHBIE dYalle BCEro MPOSBISAIOTCS B
Oecco3HaTENbHBIX AaKTaX, B CIOXHOH TaMMe YyBCTB, SMOLMH, »ela-HUH, a Takke (OPMUPYIOT
MOBEJICHYECKUE aKThI, TPeOYIOLIe MPOSBICHNUS BOJIH M PEUIMMOCTH. bedycnoBHbIe pedIeKchl OnpeaessoT
WHCTUHKTUBHOE TOBEACHUE JIMYHOCTH, KOTOPOE IOJ BIU-STHUEM BOCIUTAHHs, OOY4YEHHS M COLMAIBHOTO
OIBITa TOPMO3HUTCS M OrPAaHUYMBACTCS B CBOMX MPOSBICHHUIX. YCIOBHBIM pediekc, ¢ TOYKH 3pEHHS
CTOPOHHHUKOB 3TOH Teopuu, (POpMHUpPYET CTEPEOTHUIl MBIIUICHHS M TIOBEACHUS U SIBISETCS OCHOBHBIM
KOMITOHEHTOM MOTHBAL[MOHHOM CH-CTEMBI YEIOBEKA.

Teopus cTuieit ynpaBieHus

Briparomuiicst Hemenko-aMmepukanckuid rcuxonor K. JIeBuH, 3aHMMaBIIMICS CO3JaHUEM TEOPHUH JIMYHOCTH,
pa3paboTan u 000CHOBAJ KOHIICTIIHIO CTHJICH ympaBieHus. Ha oCHOBE 3KCIIEpUMEH-TANBHBIX JaHHBIX OH
BBISIBUJI U OMMCAN 3 OCHOBHBIX CTHJIS:

— aBTOPUTAPHBIN (TUPEKTUBHBIN);

— JIEeMOKpPAaTUYECKUH (KOJIETHATbHBIN );

— HEUTpaIbHBIN (TTOMYCTUTENHCKHI ). OCHOBHBIM KPUTEPUEM, OTITMYAIOIINM OJNH CTHIIb

YIPaBJICHUS OT JPYToOro, SIBISETCS COCcOo0 MPUHATHS peleHus pykoBoauTeseM. CyliecTByOT J1Ba crocoba
IPUHATHS YNPABICHUECKUX PpEHIEHMH — JEeMOKPAaTUYEeCKUH (KOJUIETHANbHBIN) W  aBTOPUTAPHBIN
(mupextuBHbIN). Kakoii u3 Hux Oonee 3¢pdexkruBen? Hexoropwle mcciaeqoBaTeNy CKIOHHBI CUMTATh, YTO
JNEeMOKpaTudecKui. YpasieHueckas teopus P. bueiiko u /I. Myrona

Awmepukanckue uccnenoBarenu P. breiik u [I. MyTOH TpeIOKUIN U3MEPSThH JTOO0YI0 YIpaB-JICHYECKYIO
NEeSTeNbHOCTh JABYMSI «MEpaMu» — BHUMAaHHEM K IPOU3BOJACTBY H 3a00TOH O JIOASX (BHUMaHUEM K
yenoseky) (CHOCKA: [Juzens I1., Makkunnu P. V. [loBenenue uenoBeka B op-ranuzanuu. M., 1998. C.

302.).
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BHuMaHue K Npou3BOACTBY — 3TO OTHOILLIEHHWE PYKOBOAUTENSA K IIMUPOKOMY KPYry BOIIPOCOB, KaCaIOIIMXCS
3QPEKTUBHOCTH MPUHUMAEMBIX pelIeHui, mogdopa KaapoB, OpraHU3aLUU JIONEH U MPOU3BOACTBEHHOIO
npoiiecca, 00beMa 1 KauecTBa BBIITYCKaeMOW MPOIYKIHUHU H T. JI.

3abota 0 moAgX Mojapa3dyMeBaeT oOecIlieueHHEe JIMYHOTO ydacTusi pabOTHHMKOB B MpoLEcce A0-CTHKEHUS
Lesnel, MoJAePKKY UX CaMOYBa)KEHHsI, pa3BUTHE OTBETCTBEHHOCTH, CO3aHHUE XOPO-IIUX YCIOBUN Tpyaa U
OJaronpuUsATHRIX MEKIUYHOCTHBIX OTHOILICHUH.

Bricokue nmokazaTenu o 060uM rnapaMeTpam SBISIOTCS IpU3HAKOM 3(h(heKTUBHOTO yIIpaBIeHHUS.

Kaxk BugHO, 3Ta KOHIENIMA (haKTHUIECKU BhITeKaeT u3 Teopuu K. JleBuna, HO B HEH MCTOIB3YET-Csl HOBBIN
kputepuii 3(G(HEKTUBHOTO YIPABICHUST — COUYETAHHWE BBICOKHMX IIOKa3arejeil Mo 0oOOMM IapamMeTpam.
OnHako 3TOT KPUTEPUM UMEET B CYLIHOCTH JIMIIb TEOPETUUECKUN XapakTep. B peanbHON ynpaBieHYeCKON
NESATEILHOCTH €IBa JIM BO3MOXKHO COYETAHHE MAaKCUMAaJbHOTO BHHU-MaHUS K TPOU3BOACTBY C
MaKCHUMAaJIbHEIM BHUMAHHUEM K JTIOISM.

Hayunble pa3paOOTKH MOCIEIHHUX JIET COIEpI)KaT TOMBITKH BBISBICHHUS 0OJiee COBEPIICHHBIX W TOYHBIX
KpuTepueB ynpasieHueckon r3¢extuBHocTH. PaccMoTpum ux moapooOHee.

Teopus parioHaIbHOTO YIIPaBICHUS

Onupasch Ha dKCIIEPUMEHTAIBHBIE Pa3pabOTKH aMEPUKAHCKUX CIIEHHATICTOB B O0JIACTH Me-HEIKMEHTA,
snoHckui uccnenonarenb T. KOHO BBIIBHHYJ KOHILIETIIMIO PAallMOHAJIBLHOTO yIpaB-iieHHus. B cBoell kHure
«Ctparerus U CTpYKTypa sSIHOHCKUX NPEINPUATUINY» OH BBIJCIWII U OMKU-CAJl YETHIPE TUTIA YIIPABIICHUS:

— HOBaTOPCKO-aHAIUTUYECKUH;

— HOBAaTOPCKO-UHTYUTHUBHBIN;

— KOHCEpPBAaTUBHO-aHAJIUTHYECKHIA;
— KOHCEPBATUBHO-UHTYUTUBHBIMN.

[To muenuto T. KoHO, MMEHHO HOBAaTOPCKO-aHAIMTUYECKUN THIT YMPaBICHUS SBIsSETCS Hanboiee
¢ dexTuBHBIM, HOO OH CIOCOOEH 00ECHEUYUTh OPraHWU3AIMOHHOE BBDKMBAHUE B YCIIOBHSIX OCT-pedIei
PBIHOUHOM KOHKYpeHIIMH. OH BKIIIOYAeT B ce0sl CIeAyIOLIIe 3JIeMEHThl MEHEPKEPCKOTO TIOBEICHUSI:

— NpEeJaHHOCTh opranu3anuu (pupme);

— DHEPrUYHOCTH U HOBATOPCTBO;

— YYTKOCTh K HOBOM MH(POPMALIUU U UACIM;

— TeHEepHpOBaHKE OOJBILIOTO YKCIa UACH U MHUINATHB;
— OBICTpOE NMPUHATHUE PEIICHUI;

— XOPOIIIYI0 UHTETPALUIO KOJIJIEKTUBHBIX JEHCTBUI;

— YeTKOCTb (hOPMYJIMPOBKH IIeJIeii U yCTaHOBOK;

— TOTOBHOCTH YYHTHIBaTh MHEHHE JIPYTHUX;

— TEPIUMOCTb K HeyJadaM.

Teopust coy4acTBYIOMIETO YIIPABICHHS

Ctporo roBOpsi, €IMHOW TEOPUM COYYACTBYIOLIETO YIMpaBlIEHHUs HE cyliecTByeT. EcTb Tonbko Habop
XapaKTEPUCTUK, C KOTOPHIMHU COIVIACHBI BCE CTOPOHHMKH 3TOTO MOAXOAA. A CyTh IOAXO/A 3aKJIHOUYAETCS B
TOM, YTO yIpaBJICHUE CTAHOBUTCS Oojee 3(PPEeKTUBHBIM, KOT/Ia COTPYIHUKOB MPUBIEKAIOT K MOCTAHOBKE U
PELIECHUIO YIIPAaBJIEHYECKUX 3aJad, — TO €CTh IPU YCIOBUU UX coydyacTus. CoydacTBYIOIIEE yIpPaBICHHUE
€CTh CBOCOOpa3HBIi THIT PyKOBOJACTBA. HazoBeM ero 0OCHOBHBIE YePThI. JTO:

a) peryJsipHbIE COBELIAHUS PyKOBOJIUTEINS ¢ IOJYMHEHHBIMY;

0) OTKPBITOCTh B OTHOIIEHUSAX MEXY PyKOBOJUTEIEM U MOAYMHEHHBIMU;

B) BOBJICYCHHOCTb MTOJJUMHEHHBIX B pa3pabOTKy M MPUHATHE OPTaHU3aLMOHHBIX PEIICHU;

I') AeJIerupoBaHUE NOAYMHEHHBIM PsiJia TIOJIHOMOYHUM PyKOBOIUTEIIS;

1) y4acTHe pAJOBBIX PAOOTHUKOB B IJIAHUPOBAHUH U OCYILECTBICHUHN OPraHU3allMOHHBIX MEPO-TIPUSATHI;

€) CO3lIaHHEe MHUKPOTPYIII C MPABOM CaMOCTOSTEIFHO pa3padaThiBaTh W TpeaiaraTb BapHaHThl PEHICHUS
npo0iem.

HecMoTps Ha BHEIIHIOI MPHUBIIEKATEIBHOCTh COYYAaCTBYIOIIETO YIIPABIIECHUS, CIEIyeT UMETh B BUIY, YTO
OHO HE MOXKET MCMOIb30BATHCS JTIOOBIM PYKOBOIUTENIEM B JIIO00H CUTYaIUH.

BepositHocTHast Mozens ynpaBiieHuUeCKor 3 (HEKTUBHOCTH
Orta TCOPHA UCXOAUT U3 CICAYIOIINX MPCAIIOCHIIOK:
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1. Crunp ynpaBieHHUS BCEria COOTHOCUTCS € 3(P(PEKTUBHOCTHIO (DYHKIMOHHPOBAHHS BO3IJIABIISA-EMOIO
PYKOBOIMTEIIEM KOJIJIEKTHBA.

2. CBa3p Mexny cTwieM (TumoMm) ympaBieHUusT U 3()(EeKTUBHOCTBIO OOYCIIOBIIEHA LENBIM PSIOM
nokasareneil (0COOEHHOCTSMHM KOJIJIGKTHBA W €ro 4JCHOB, CIEeUM(UKON pemaeMblXx 3agad ¥ T. [.),
MPUAAIOIIUX €l BEPOSTHOCTHBIN XapaKTep.

CyTb BEpOSTHOCTHOW MOJACIM  yIpaBiICHUYECKOW dS(PPEKTUBHOCTH, pa3pabOTaHHOW  HM3BECTHBIM
aMEPUKAHCKUM CIICIIMAIUCTOM B OO0JIACTH COLMAILHOM M yIpaBieHYECKOoW mcuxoyoruu @. Ddui-mepom,
CBOJUTCS K CIIEAYIOLIEMY:

1) DddexTuBHOCT yrnpaBieHus (BHE 3aBUCUMOCTH OT CTHJIS MJIM TUIA) BBIPAXKACTCS CTETIEHBIO KOHTPOJIS
PYKOBOAMTEIIS HAJl CUTYyalluel, B KOTOPOU OH JACHCTBYET.

2) Jlrobast cuTyalus MOXET OBITh MPEACTaBICHAa KaK COBOKYIMHOCTh TPEX OCHOBHBIX NapamMeTpoB. Mmu
SIBJISIFOTCS:

— CTCIICHb 6JIaFOHpI/ISITHOCTI/I OTHOIIICHHH PYKOBOAUTCIIA C MIOAYNHCHHBIMU,

— BCJIMYWHA BJIACTH (BJIMSHUS) PYKOBOIUTEIS B TPYyIIe (€r0 BO3MOXHOCTH B KOHTPOJIE 32 JCH-CTBHSIMH
MTOTYMHCHHBIX U B UCTIOIH30BAHUH PA3IMYHBIX BUJOB CTUMYIUPOBAHUS);

— CTPYKTypa IPYyNIOBO# 3a1a49M (Y€TKOCTh MIOCTABJICHHON I1EJIH, BUJCHHUE ITyTSH U CITOCOOOB €€ PEIeHUs U
T. 1.).

3) CoBoKkymHasi KOJMYECTBCHHAs OIICHKA BCEX 3THUX MAapaMETPOB IMO3BOJIAET CYAWTh O CTCIICHU KOHTPOJIS
PYKOBOJMTENS HaJl CUTYaITUCH.

Teopus cuTyallmoOHHOTO JTUACPCTBA

Ota Teopus poAMiach B pe3yjibTare MHOTOJETHUX HAOMIONCHMN aMEpPUKAaHCKHX IICHXOJIOTOB, KOTOpBIE,
CTpeMsCh IO0Ka3aTh, 4YTO Takoe H(PQPEKTHUBHOE YIPABICHHUE, 3aAMCHIBAIM M aHAIM3UPO-BAJIM, Kak
s dexTuBHbIE U HeAPPEKTUBHBIE MEHEIKEPhI BBIMONHSIOT CBOU €KeIHEBHbIE 3anaun. [locie oOpaboTku
JTAHHBIX OBLI MOJYYEH OIICJIOMHUTEIbHBIN pe3ynbrar: 3(QPEeKTHUBEH TOJIBKO TOT PYKOBOAWTENb, KOTOPBIH
00J1a1aeT TaKUM YNpPaBIEHYECKHM KaueCTBOM, KaK JUAEPCTBO. TOIBKO JUAEpP MOKET ObITh 3(p(heKTHBHBIM
YIPaBJICHIIEM BHE 3aBUCUMOCTH OT CTHJIS yTIPaBIIECHHsI, 0CO-OEHHOCTEH 3a/1auu U JPYTUX yCIOBUH.

ABTOpPBI TEOPHH OMPEICISUIA JIMIEPCTBO KaK CIIOCOOHOCTHh MCIOJB30BaTh MMEIONIUECS PECYPCHI (B TOM
YHUCJIC U YEJIOBEYCCKHE) IS TTOYUSHUS pe3ynbrara. Tak JIUAepCTBO CTAO MPEAMETOM MCHUXOJIOTHYECKOTO
aHanu3a. B Hacrosmee Bpemsi CYMIECTBYET JOCTAaTOYHO OOJIBINOE KOJIMYE-CTBO KOHIICTIIIHI JIMJIEPCTBA.
Onnako Teopust cutyauronHoro nuaepctsa [1. Xepcu u K. bnansn sBisieTcst KJ1acCHUYeCKO 1 UMEET caMoe
MPSIMOE OTHOIICHUE K YIPABJICHUYECKON JCs-TEIIbHOCTH.

IIpakTnyeckoe 3ansATHE.

IIpakTrueckoe 3aHsaTHE

[Ipoananu3upoBarh TEOPUM YIIPABICHUS

PaccMmoTpeThs NcuxoIoruueckue TeOpur yrpaBieHUs

Crunu 1 HanpaBIIEHUs YIIPaBIEHUYECKOU IICUXO0JIOTUHN B Pa3IMYHBIX CTpaHax
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus A1 CaMOCTOSTENFHOM padOThI

1. KOHCTIEKTHPOBAHKUE MATEPUAIIOB pa3zielia U3 yueOHHKa

2. paboTta co CripaBOYHOM JIUTEPATYPO;

3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 3. /IuuHOCTH U ee moTeHnHaa B cucreMe ynpasienus (IIK-5)
Jlexknus.
Ilens: paccMOTpETh MOHATHE JUYHOCTU B IICUXOJOTHH, BBIIBUTH YPOBHU CAMOOLICHKH, NPUTI3aHUN B
TPYAOBOM AeATENbHOCTH. PaccMoTpeTs TUIIONIOIHIO IMYHOCTH B TPYAOBOU JAEATEIBHOCTH
[ToHATHE «IMYHOCTBY» MHOTOIUIAHOBO. JINYHOCTH SIBIISIETCS 0OBEKTOM M3YUYeHHsI MHOTHX Hayk: (¢uinocodumu,
COLIMOJIOTUH, IICUXOJIOTUH, 3TUKH, 3CTETUKH, NIEArOruKu U T. . Kaxxaas U3 3TUX HayK U3ydaeT JUYHOCTH B
CBOEM CHeUU(UIECKOM aCIIeKTe.
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15
CymiecTByloT ONM3KHE K JHMYHOCTU TOHATHUS: «UEIOBEK», «UHIWBUI», «HUHIAUBHIYaJbHOCTHY». OYEHb
MIO3TUYHO OIIpENEICHUE YeNIOBEKA, KoTopoe mnpennoxul J. bepH: «UenoBek — 3TO sSpKO OKpalleHHas
JHEpreTHYecKas cucTema, rnojHas AuHaMuueckux ycrpemiienuin» (CHOCKA: O. bepH. Uto Takoe yenoBek?
/ Teopuu TUYHOCTHU B 3aI1aIHOEBPOIICHCKON U aMepuKaHCKoil cuxo-noruu. Camapa, 1996. C. 46.).

E. B. lllopoxoBa ompezenuia yeloBeka Kak OMOCOIMAIbHOE CYIIECTBO, OONaaoniee YWieHOpa3-aebHON
peublo, CO3HAaHUEM, BBICIIMMU IMICUXHUYECKUMHU (PYHKIUAMHU (a0CTPaKTHO-TOTHYECKOE

MBILIUIEHUE, JOrMYecKas MaMaTh U T. [1I.), CHOCOOHOE CO3/1aBaTh OPYAHs U MOJB30BAaTHCS MU B IpoIecce
Tpyga. OTH crneuu(uyecKkrue 4eJOBEeYeCKHe CIIOCOOHOCTM U CBOICTBa (peyb, CO3HAHUE, TPYHOBas
JESITENbHOCTh W TMp.) HE TepelaloTcs JIOAIM B TMOpsAKEe OWOJOTHYECKOW HAaCIeICTBEH-HOCTH, a
dopMHpyIOTCS Yy HHUX B TEYCHHME JKM3HM, B TIPOLIECCE YCBOCHHS HWMH KYIBTYpPbI, CO3/aH-HOM
IIPEALIECTBYIOIIUMHU IIOKOJICHUSMHU.

Camoor1ieHKa, ypoBeHb NPUTA3aHUN U (PPYyCTpaLluil B TPYAOBOH AEATEITLHOCTH

VY GonbIIMHCTBA JIOACH NPOSIBIAETCS TEHACHLMS OLEHHMBATh €0 UyTh BBIIIE CPEIHEro. JTO MO3BOJISIET
ClleNaTh BBIBOJ, YTO YEJIOBEKY CBOMCTBEHHA MOTPEOHOCTh B JIOCTATOYHO BBICOKOM CAMOOLIEHKE, T. €.
KaXJIOMy XodeTcsi yBakaTb cebs. CaMoyBakeHHE — OJUH M3 MCTOKOB IICHXO-JIOTUYECKOW yCTOMUMBOCTH,
XOpOILIETro HaCTpOoeHHUs. JloImyCTHM, YeTOBEK COBEPUIMI OLIMOKY, CAeal YTO-T0 He TaK. Eciu 3TOT 4yenoBek
o0s1a1aeT 10CTaTOYHO BBICOKUM YPOBHEM CaMOOLIEH-KH, OH MOXKET yCIOKOuTh cebds: «Huyero crpaiHoro,
Bellb B LIEJIOM 51 OTHIONb HE IIyNel U IO-A0OHOE JUIsl MEHS HE XapakTepHO», — T. €. cpabaTbIBaeT
IICUXOJIOTUYECKAs 3alIUTa, U YEJIOBEK YCIIOKauBACTCSl.

VY HEKOTOPBIX JIFOJIEH CaMOOIICHKA Yalle ObIBACT 3aBBIINICHHON WIJIM 3aHM)KCHHOW, a MHOT/IA JlaXe KpaiHen
(cambIii TOOpBINA, CaMbIii CTECHHUTENBbHBIN, CaMbIii YEeCTHBIN). YeToBEeK ¢ MCTEPUUECKUMHU TPOSBICHUSIMHU
BBICKA3bIBACT TaKWE CYXJEHUs: «S ropasno yMHee, KpacuBee, 100pee OOJBITUH-CTBA JIFONICH, HO sI CaMBIH
HECUYACTHBIM M camblii OoJIbHOW». Kakue ke TpymHOCTH OOIIECHHsI BO3-HUKAIOT Y JIFONIEH C 3aBBINICHHON
camoorieHKoi? YemoBek, cUMTAIOMUK Cce0s HAMHOTO yMHEE JPYyrux M TeM O0ojiee HaMEpPEeHHO JTO
MMOTYEPKUBAIOIINI, HEMUHYEMO BBI3BIBACT Pa3IpPaXKCHUE OKPYKAIOMIUX. ITO €CTECTBEHHO — BEb MBICIIb
«BUAUTE, KaKOW s YMHBII», MOIpa3yMeBaeT MPEHEOPEKUTEITHHOE OTHOIICHHE K OKPY)KAIOIIUM. A KOMY
MPUSATHO, YTOOBI €r0 KTO-TO CUYUTAJ TITYIIBIM?

HeanexkBaTtHOoe camMOMHEHHE, TOTYEPKHUBAHHWE CBOMX JOCTOMHCTB, HAJMEHHOCTBH, IPEHEOpEkKe-HUE K
JIPYTUM — HEHWCCSIKaeMbI HMCTOYHHK HETaTHBH3Ma OKpykarommx. Hepenko mpuxomautcst o0marbes ¢
JIOABMH, KOTOPBIE M3-3a HEaJEKBAaTHO BHICOKON CAMOOIIEHKH PEBHHBO 3aBHCTIMBO OTHOCITCS K yCIleXam
cocmyxuBieB. «CaMbIii XyIui U 37100HBINA BHJ 3aBHCTH: 3aBUCTh K YM-CTBEHHOMY MPEBOCXOACTBY», —
yrBepxkaan . @unauar. Korma 4pH-TO CMOCOOHOCTH M YCIIEXH HE COMPOBOXKIAIOTCS CKPOMHOCTHIO, OHU
MIPOBOIMPYIOT 3aBUCTh M HETAaTUBHOE OTHOIIEHUE OKPYKAIOIINX. 3aBBIIIEHHAsS CaMOOIIEHKA CITIOCOOCTBYET
M TaKOM dYepTe XapakTepa, Kak dupe3-MepHas oOmmumBocTh. OOMIa, Kak TPaBUIO, — O3TO UYYBCTBO,
BO3HHKAIOIIEE B OTBET HA HECIPA-BEIJIMBOE OTHOIICHHE OKpYKaromwux. Ho 4TO 3HauMT U1l YenoBeka
«HecmpaBemBoe»? A TO, 4TO Ybe-TO MHEHHE O HEM HIKE €ro COOCTBEHHOTO MHEHHs o cebe. Ortcroma
SICHO, 4YTO 3aBbI-IIICHHAs CaMOOIICHKAa CHOCOOCTBYeT OOMAYMBOCTH, HETEPIUMOCTH K MaJleHITUM
3amMeuaHusM (TipaBiaa, ObIBaeT W Apyras KPaHOCTB: C BBICOTBI CBOETO «SI» Jake CEphe3HYI0 KPUTHKY HE
MpU-HUMAIOT OJM3KO K cepiiyy). YemoBeK ¢ HEaIeKBaTHO BBICOKOW CaMOOIIEHKOW IOTEHIINAIbLHO
KOH(IMKTEH B CUTYaIIMsIX, KOT/Ia PEYb 3aXOIUT O BO3HATPAKICHUAX U TIOOIIPEHHIX 3a Tpyd. HecoBmanenue
OKHJIAEMOM M peabHOM Harpaj 3aKOHOMEPHO BBUIMBAETCS B OOWYy M 3aBUCTh, KOTOPHIE HAKAIJIUBAIOTCS U,
HaKOHEII, MPOPHIBAIOTCS PE3KMM OOBHHEHHEM B YeH-THOO azpec.

C KakuMU K€ TPYIHOCTSIMH B OOINEHWU CTAJIKUBACTCS YEIOBEK C 3aHIKEHHOW CaMOOIICHKOM?
[IpencraBnennst o cebe Kak O MEHEe CIIOCOOHOM, HEKPAaCHBOM, HEBE3y4eM, HECUACTHOM, OOIb-HOM
MPUCYILA, B OCHOBHOM, JIIOJIIM C TPEBOXKHBIM, 3aCTPEBAIOLIMM M TEIAHTHYHBIM THUIAMU aKLUEHTyalluu
XapakTepa, CO3/1al0T MOHKEHHBINH (DOH HACTPOCHHUS, 3aKPEIIISIOT «KOMILUIEKC HETIOTHOIIEHHOCTHY . CTOMKast
WBNUIIHE HHU3Kas CaMOOIIGHKAa Bie4eT 3a Cco00il 4Ype3MepHyH 3a-BUCUMOCTh OT JIPYTHX,
HECAMOCTOSTEIPHOCTh U JaXKe 3aMCKUBAHUE, IMPOSBISETCS POOOCTh, 3a-MKHYTOCTH, JIaXe HCKaKEHHOE
BOCIIPUATHE OKPY>KAIOIIHX.



Ha ¢gopmupoBanme camoyBakeHUSI U CAMOOIICHKH BIUSIOT MHOTHE (PaKTOPBI, NEHCTBYIONINE YK€ B PAHHEM
JIETCTBE — OTHOILIEHHE POAUTENEH, TTOJIOKEHUE CPEAN CBEPCTHUKOB, OTHOILIEHUE Te-1aroros. ComnocTasisist
MHEHHUE 0 ce0e OKPYKAIOIIMUX JIIO/IeH, YeloBeK (OPMUPYET CAMOOLICHKY, TPHUYEM UYeIOBEK BHAYAJIE YUUTCS
OILICHMBATh JIPYTHX, a MOTOM yxe — cebs. M mumpb k 14-15 romam moapoCTOK OBIIaJeBaeT YMEHHEM
caMoOaHanu3a, CaMOHAONIONEHUS U PEeQIEKCUH, aHAIU-3UPYET AOCTUTHYThIE COOCTBEHHBIEC PE3YNBTaThl U
TeM cambIM orleHuBaeT cedst («Ecnu s He cra-coBan B TPYAHON CHTYyallud, 3HAYUT s HEe Tpyc», «Ecmu cmor
OCHIIUTh TPYIAHYIO 3a/1aqy, 3HAYUT S CIOCOOHBIN» U T. 1.). CIOKUBIIASCS Y YEIIOBEKa CaMOOIICHKA MOXET
OBITh aJeKBaTHOW (YENI0-BEK MPABWILHO, OOBEKTHBHO OIEHUBAET cebs1), MO0 HEaJAeKBATHO 3aBBIMICHHON
WJIM HEAJIEK-BATHO 3aHMKEHHOM.

Tunosorus TIMYHOCTH B TPYAOBOU JIESITEIBHOCTH

JIMYHOCTH B COBOKYITHOCTHU €€ YepT SPKO MPOSIBISETCSA B TPYAOBOM JesTeabHOCTH. CyIIeCTBYET MHOXKECTBO
TUTNOJIOTUN JTMYHOCTH. PaccMOTpUM mpesxe Bcero OOyl THUIOIOTHI0, O€30THOCU-TEIBHO K KaKOM-1100
npodeccruoHabHONM nesTenbHOocTH. Ee aBrop, O. Illmpanrep, yTBep)kAaer, 4TO Kaxkaas JIMYHOCTH IO
MIPEUMYIIECTBY CBOEMY OTHOCHUTCS K OJTHOMY U3 II€CTH THUIIOB.

1. TeopeTnueckuii 4enOBEK

Teopernyeckuii 4enoBeK, B YUCTOM BHUJE, 3HAET JIMIIb OJHY CTPACTh: CTpPAacTh B IMpoliieMe, K BOIMPOCY,
KOTOpasi BEAET K OOBSCHEHUIO, YCTAHOBIIEHUIO CBSA3EH, TeopeTu3npoBaHuio. Ero me-pekuBaHusi OTOPBaHBI
OT pEaJbHOW >KU3HHU: OH MOXET OTYasATbCS OT HEBO3MOXKHOCTH II03HATh, JIMKOBaTh M3-3a YHCTO
TEOPETUYECKOTO OTKPBITUS, Oy 3TO Jake€ TO OTKpPHITHE, KOTopoe yOuBa-eT ero. OH H3HYpseT cedsl Kak
IICUXOJIOTUYECKOE CYIECTBO PaJH MOPOKACHUS YUCTO UICAIBHO-TO MUPa 3aKOHOMEPHBIX cBsizel. /[ Hero
MMeeT LEHHOCTh JIMIIb YUCTOTAa METOJO0B MO3HAHMS — HCTHUHA 000N 1eHod. Mup ans Hero — 3To
OCCKOHEYHOE TMPOM3BOACTBO CYIIHOCTEH M CHU-CTEMa OTHOIICHWH 3aBUCUMOCTH. C TIOMOIIBIO 3TOTO
MIPEJICTABICHUS OH MPEO0JIEBAECT 3aBUCU-MOCTh OT MOMeHTa. OH >KMBET B MUpe 0€3 BPEMEHHU, €ro B3IJIS
MIPOHUKAET B Jajiekoe Oyayllee, WHOTA OXBAThIBACT II€JIbIe AMOXH; MOTpYXkasich B HUX, OH CBSI3bIBAET
npomeaniee u Oymayliee B 3aKOHOMEPHBIM TMOPSAOK, co3laBaeMblii ero ayxoMm. Ero S mpuuactHO K
BEYHOCTH, CBETAILEHCS B HENPEXOAAIIEH LEHHOCTH €ro UCTUH. B NpakTH4eCcKoe MOBEACHUE OH TAKKeE
BHOCHUT CUCTEMY, KOTOpasi OTCYTCTBYET y CYLIECTB, KUBYIIIMX MOMEHTOM, PyKOBOAMUMBIX MHCTHUHKTaMu. B
paBHOW Mepe OH COCIMHSET B cebe NpPEeIMETHOCTb, HEOOXOAMMOCTh, BCEOOIIYI0 3aKOHOMEPHOCTh W
Jo-ruky. B Hambonee ecTeCTBEHHOM M YHCTOM BHAE O3Ta ¢opMa KU3HM BOIUIOUIAETCS B
npodeccuo-HalbHBIX YYEHBIX, KOTOPbIE, KaK MPaBUJIO, IPUXOJAT K TOCTAHOBKE CBOMX >KM3HEHHBIX 3a71a4 B
pesyabrate cBoOOoAHOro MHTepeca. Ho mpenBapurenbHble CTYNEHH TAaKOTO pojia TyXOBHOW Opra-HU3aluu
BCTPEYAIOTCS U HE3aBUCUMO OT NMPO(eCcCHOHATBLHON MPUHAICKHOCTH.

2. DKOHOMUYECKHUI YeTOBEK

DKOHOMHYECKUN YETIOBEK — ATO HE 00s3aTEIbHO YETIOBEK, CBA3aHHBINA C TIPOU3BOJCTBOM. B camom obmem
IIJJaHE YKOHOMUYECKHUM YEJIOBEKOM SBIISIETCS TOT, KTO BO BCEX KU3HEHHBIX CBS-35X HA IIEPBOE MECTO CTABUT
MOJIE3HOCTh. Bce Ui Hero CTaHOBUTCSA CPEICTBOM IOAJEP>KAaHUS KU3HU, OOpbOBI 3a CyIIECTBOBaHUE U
HAWIYYILEro YCTpOHCTBa cBoel u3HU. OH SKOHOMUT Ma-Te€pHall, CHIIbI, BpEMsI — TOJILKO Obl U3BJICUb U3
ATOr0 MaKCUMAaJbHYIO M0JIb3y. BepHee Obl10 Obl Ha3BaTh €ro MPAKTUYHBIM YEJIOBEKOM, TaK KaK C MOHSATHEM
SKOHOMHKH CBsI3aHa W BCSI 00acTh TeXHUKH. CMBICH K€ €ro ACHCTBHI HE B CaMOM IEATENIHLHOCTH, a B €€
noyie3HoM 3 dexre.

3. DCTETUYECKUN YETOBEK

[IpousBeneHrne MCKycCTBa MOXKET POJUTHCA TOJBKO B JYILIE 3CTETHUECKH NEPEKHUBAIOLICH: JHIIb W3
BHYTPEHHETO BUJICHUS BBIPACTAET HEMOCPEACTBEHHO IaHHBIN CO3EPLAHUIO MPEIMET UCKYC-CTBA, U JIUILb U3
BHYTPEHHETO pUTMA IYIIH POXKIAETCS MY3bIKa. DCTETHUECKHUI YeOBeK 001a-1aeT COOCTBEHHBIM OpPraHOM
MUPOIIOHUMAHHUA: 0COO0H CIIOCOOHOCTBIO MPENBUICHUS WM NMPO-HUKawomel uatynnueil. [{ns reoperuka
IO TIOAOOHOTO cOpTa — MEYTaTelnH, POMAHTHUKH. J[Jis MOcIenHero mpupoaa MpPeACTaBIseT coOOn
cucTeMy (PyHKIIMOHAJIBHBIX YPaBHEHUN MM KOM-TUIEKC MOHATUHHO OMpeesieMbIX dHepruid. YTo kacaercs
SKOHOMUYECKUX LIEHHOCTEH, TO MPUH-IIUI MOJE3HOCTH U 3CTETUYECKHUM HJieall IPOTUBOCTOAT APYT APYTY.
[IpunuceiBaHuE MOJIE3HOCTH 3CTETUUECKOMY Pa3pyIIaeT €ro CyIIHOCTb. DCTETUUECKUN YEIOBEK, TaK Ke KaK
U TeOpeTHYe-CKUH, OECITIOMOIICH BCET/a TIepe]] IUIOM YKOHOMHUYECKHIX YCIOBUH KU3HH.

4. ConuaibHbBIN YEJIOBEK
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Jlnisi colMajabHOTO TOBEACHUS XapaKTepeH OCOOBIH akKT, a UMEHHO OOpalleHHOCTh K UY)KOW JKU3-HH U
qyBCTBO ce0s B ipyroM. Ocobast xu3HeHHas (popma, KOTOPYIO Mbl Ha3Bajl COLMAIBHOM, BOSHUKAET, KOTrJaa
3Ta MOTPEOHOCTh B CAMOOTPEUEHUH DAy JPYroro CTAHOBUTCS BEYUIECH >KU3-HEHHOH moTpeOHOCThIO. Bee
IYXOBHBIE aKThl, MMEIOIIME OTHOLIEHHE K IparMaTuke, LEIMKOM HCKIIOUYAlTCA, TaK KaKk B HHX
OIIPENETSAIONINM SIBISIETCS HE COLMAJIbHBII MOMEHT, a KaKMe-TO JIpyrHe, HalpuMep, SKOHOMUYECKUE WITU
nonutryeckue. ColuanbHash HAPABIEHHOCTh B CBOEM BBICIIEM HPOSBICHHH — 3TO JI000Bb. OHA MOXKET
OBITH OCHOBOIIOJIATAIOIIUM YYBCTBOM, OOpa-IIEHHBIM KO Bcel >ku3HU. Ho oHa MOXkeT OBbITh HalpaBieHa U
Ha OTACTBHBIN MpeAMET WM KPYT MPEeIMETOB U MPH 3TOM HE TEpATh XapakTepa Beayllel MmoTpeOHOCTH,
OTpeaessonie Bce UHAN-BUAyanbHoe ObiTHe. OTAeNbHBIA YEIOBEK CTAHOBHUTCS NMPEAMETOM JIIOOBH Kak
cpenoToune 1eH-HocTel. MOKHO JIIOOUTH JPyroro 4ejaoBeKa, IOTOMY YTO B HEM OTKPBIBAIOTCS IIEHHOCTb
VCTUHBI WM KPACOTHI, UJIN CBSITOCTH.

5. IlonmuTH4ecKuil 4enoBeK

JIroment, Begymeld LEHHOCTBIO KOTOPBIX SBISAETCA BIacTh, LllnpaHrep Ha3bIBaeT NOIMTUYECKUMH, IIYCTh
Jla’)kKe€ OTHOLIEHMSI, B KOTOPBIE OHHU BKJIIOYEHBI, U HE SIBJISIOTCS NOJUTUYECKUMU B MPSMOM cMbIciae. MoXHO
TOBOPUTh 00 AaKTUBHBIX M TIACCUBHBIX TOJUTHYECKUX Harypax. OIHU CTpeMST-Ci K BBICOKOMY
COLIMAJILHOMY CTaTycy M TOJIBKO TOIJIa, B KaueCTBE BOXKICH, B JlyuyaX CJIaBbl UyB-CTBYIOT ce0si Ha CBOEM
mecte. Jlpyrue, HampoTuB, HE MOTYT OpHEHTHPOBATbCs B KU3HM 0Oe3 py-koBoactBa. OHH
HECaMOCTOATENIbHBI B CBOUX BKYCaX, JCUCTBUSX, CYKICHUSAX, MUPOBO33peHUHU. OcoObli THII 3Ta (hopma
KHU3HH 00pasyeT, Korga MoTpeOHOCTh B OINOpEe OmpeaesseT ObITHE W BBIPAXKAETCA B CIY)KCHHH H
nofipakanuu  Apyromy. Hapsgy ¢ ¢u3ndeckuMM M JyXOBHBIMH  MO-JIMTHYECKHMMU HATypaMu
MOJIMTUYECKUMH SIBIIIOTCS JIIOU, OPUEHTUPYIOIIHECS HA TPAIULUH.

6. Penurno3ueiii 4emoBek

Penurno3Helil 4emoBeK — 3TO TOT, Ybsl JTyXOBHAsl CTPYKTypa IOCTOSHHO U BCs LIEJIMKOM HAIIpaB-JI€HA Ha
JOCTHKCHHME BBICIIETO IEpEeKUBaHUsA LIEHHOCTEW. M3 omnpezneseHuss CyTH PEIMTHO3HOCTU CIEAYET, 4TO
UMEIOTCS. TP OCHOBHBIE (DOPMBI PETUTHO3HOTO THIIA, TPEThS W3 KOTOPBIX HA Ca-MOM JeJie HaXOAMTCS
MEX]y IByMsI OCTaJIbHBIMU M UMEET €Ille LENbIi psia Oonee YeTKUX MposiB-JieHui. Pa3nudyenue npoBoauTcs
Ha OCHOBAHMHU TOTO, B KAKOM OTHOIICHWH HAXOAATCS HEHHOCTH K OOIIEMY CMBICITY JKU3HU: O3UTHBHOM,
HEraTUBHOM WJIM CMEIIAHHOM (KaK IO3UTHBHOM, TaK M HeraTMBHOM). Eciin Bce >KM3HEHHbIE LIEHHOCTH
NIEPEXKUBAIOTCS KAaK CTOAIIME B IIO3UTUBHOM OT-HOILIEHUU K BBICHIEMY CMBICIY XHU3HHM, Mbl UMEEM THII
MMMAaHEHTHOTO MUCTHKA; €CJIIH K€ OHHU CTaBATCA B HEraTMBHOEC OTHOLIEHHE, TO BO3HHUKACT THII
TPAHCLEHICHTAIILHOIO MUCTHUKA. ECIM e OHM OLICHUBAIOTCS 4aCTbIO IO3UTUBHO, YAaCTBIO HETaTUBHO, TO
BO3HMKAET AyaJUCTUYECKas PEIUTHO3HAas HATypa.

CriocoOHOCTH B CTPYKTYpE JINYHOCTH

CnocoOHOCTH, KaK MOTEHINAN JINYHOCTH, UMEIOT CIIOKHYIO CTPYKTYPY, BKIFOYAIOIIYIO:

1. CouwmanbHas CTOpOHAa CHOCOOHOCTEH TpOSBISETCS B XapakTepe OOIIECTBEHHBIX OTHOLICHHUH,
OIIpECIIEHHOM BH/JIE I€ATEIIbHOCTH M BHIOPAHHOM CIIEIMATbHOCTH, YCIIOBUM KHU3HH U CITY>KObI U T. II.

2. [Ilcuxomormyeckas CTOpOHa CIIOCOOHOCTEH, T. €. OCOOCHHOCTH MpPOTEKAHUS TCUXMUYECKUX
M10-3HABATEJIbHBIX, SYMOIMOHAIBHBIX U BOJIEBBIX IMPOIECCOB, MPOSBICHUS CBOWCTB M KaueCTB, HAJIU-YHE
NICUXUYECKUX 00pa30BaHUH H T. [I.

3. ®uznonoruyeckas CTOpoHa CIOCOOHOCTEH — 3TO aHATOMO-(PH3HOIIOTHYECKHE 0COOCHHOCTH OpraHu3Ma
Y HEPBHOU CHCTEMBI YeJIOBEKa, 3TO — 3a/IaTKH, KOTOPBIE SIBJISIOTCS BPOXKICHHBIMH OCOOCHHOCTSIMHU.
CrocoOHOCTH — 3TO WHAMBHIYyaJbHBIE OCOOCHHOCTHU JIONEH, OT KOTOPBIX 3aBUCUT NpUOOpeTe-HHE MMHU
3HaHW, yMEHUI 1 HABBIKOB, a TAK)KE YCTICITHOCTh BBIITOTHEHUS PA3ITUYHBIX BHJIOB JIESTCIHHOCTH.

Bce crocoOHOCTH UenoBeka KiacCH(UIMPYIOT, UCXOAS M3 MX BHYTPEHHEW CTpYKTypbl. [lepBas rpymma
CIIOCOOHOCTEM WMeeT OHWOJOTUYECKYI0 OCHOBY, TJA€ Pa3IHYalOTCS: dJIEMEHTapHbIC CIO-COOHOCTH,
CBSI3aHHBIE C OCOOCHHOCTSIMH TIPOTEKAaHUS TEPBHYHBIX TO3HABATEIBHBIX MPOIECCOB (OIIYyIICHHUE,
BOCIIPUATHE, BHUMAaHHE, NaMSTh); CIOKHBIC CIOCOOHOCTH, CBS3aHHBIE C OCOOCHHO-CTAMH TakuX (Hopm
TICUXUYECKOTO OTPa)XCHUs KaK MBIIUICHUE, TPEICTaBICHUE, BOOOpaKEHHE;, HAlpHMep, CIIOCOOHOCTH
KPUTHYECKU MBICIIHTh, OBICTPO aHAJIM3UPOBATh OOCTAHOBKY M MPUHU-MAaTh ONTHMaJIbHBIC PEIICHUS U T. 1.,
«IIEMOHUYECKHE», CBSI3aHHBIE C (DU3MOIIOTUIECKHUMHU 0CO-OCHHOCTSIMH OPTaHN3Ma YEeIIOBEKa.
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Bropas rpymnmna 6azupyeTcs Ha COIMAlbHON OCHOBE M MOAPA3ILIICTCS Ha CIIOCOOHOCTH 00IIHe, KOTOPBIMH
B TOH WIM WHOW CTENEHW HAACNEHBI BCE JIOAU. JTO CIOCOOHOCTH K OOIIeYeIoBeYe-CKUM BHUIAM
JEeSTebHOCTH, OOIIEHUIO APYT C ApyroM. Pedus uieT o O1aronpusTHOM COYETaHUM MHOTHX OCOOCHHOCTEH U
Ka4eCTB JIMYHOCTH, MPOSBISIONINXCS B JIEATEIBHOCTH; CIElUalIbHbe (TIPOdeCcCHOHANBHBIC), alOIIHe
BO3MOXKHOCTh JOCTHYh BBICOKHX PE3yJIbTaTOB B OMPEACICHHOW NeATeIhbHOCTH, BHIOpAHHOW Mpodeccuu;
YaCTHBIE — JTO CITIOCOOHOCTH YeJIOBEKAa B HEOCHOBHOM JIJISl HETO BUJIE ICATEIHHOCTH.

CBs3y101TUM 3B€HOM MEXK]y CITOCOOHOCTSMH TMIEPBOU U BTOPOM TPYIIII SBIISETCS OCOOBIN BU CLIOCOOHOCTEH
— TBOpUYECKHE. TBOpYECTBO — JAEATENBHOCTh, IMOPOXKAAIOIIAS HEYTO HOBOE, HH-KOTJAa paHee He
cyuiecTBoBaBiee. OHO OpUEHTUPOBAHO HE Ha MPUCIOCOOIEHUE K CIIOKHUBIIUM-CSI KOHKPETHO COLIUATILHBIM,
JIOTUYECKUM, TICHXOJIOTUYECKUM YCTAHOBJICHUSIM, CTEpEOTHUIIaM M T. M., a UX JIOMKY, IpeoOpa3oBaHue,
HEPEJKO CBA3aHHBIE 1aXKe C PUCKOM. TBOpueckue crocoOHO-
CTH YEJIOBEKa MPOSBIIIOTCS B JIFOOOW NEATEIbHOCTH — HAYYHOM, XyHOKECTBEHHOH, MPOU3BO/I-CTBEHHOM,
00IIECTBEHHOM, BOMHCKOM,

IIpakTnyeckoe 3ansATHE.
IIpakTHueckoe 3aHsaTHE
paccMOTPETh MOHATHE IMYHOCTH B IICUXOJIOTHH,
BBISIBUTH YPOBHU CaMOOLICHKH, IIPUTS3aHUN B TPYAOBOU JEATEIBHOCTH.
pPaccMOTPETh TUIOJIOTHIO IMYHOCTH B TPYIOBOM IESTEIIBHOCTH

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTEIFHOM pabOThI
1. caMoCTOATENBHOE N3yUEHUE OCHOBHOM U JJOTIOJIHUTENBHOM JINTEPATYPBI
2. yriiy0ieHHOe U3yYeHUE MaTepUaioB TEMbI
3. OATOTOBKA K OIMPOCY, TECTUPOBAHUIO

Tema 4. TunoJiorusi IM4HOCTH B TPynoBoi AesaTeapHocTH (ITK-5)

Jlexknus.
Ilens: paccMOTpETH BIMSHUE TEMIIEPAMEHTA U XapaKTepa Yel0BeKa Ha IPOLECC TPYAOBOM 1€4-TENbHOCTH.
TemnepameHT U XapakTep B TPYIOBOU A€ATEIBHOCTH TeMnepaMeHT B CUCTEME YIPaBICHUs
Cpeny MHAMBUIYAIbHBIX OCOOCHHOCTEW JIMYHOCTH, KOTOPBIE SIPKO XapaKTEPU3YIOT MOBEACHUE YENOBEKa,
0ocoboe MeCTO NpHUHAUIEKHUT TemrepaMmeHTy. [log TemmepaMeHTOM cieqyeT MOHU-MaTh IPHUPOAHBIE
0COOEHHOCTH MOBCACHUSA, TUIIMYHBIC IOJIA OHAHHOTO YCJIOBCKA U IMPOABIIAIOINHC-CA B ITUHAMHUKE, TOHYCC U
YPaBHOBELICHHOCTH PEaKLUK HA KU3HEHHBIE BO3ACUCTBUA. TeMIepa-MEHT OKpAaIllUBaeT BCE ICUXUUECKUE
MPOABJIICHHUA HWHAWBUJA, OH CKa3bIBACTCA HaA XapaKTCpC IPO-TCKAHHUA 3MOL[PII>'I U MbIIJICHUA, BOJICBOI'O
,Z[GI>'ICTBI/I$I BJIMACT HA TCMIT U pUTM PCUU. Bwmecte ¢ Tem HYXXHO IIOMHUTB, YTO OT TCMIICPAMCHTA HC 3aBUCAT
HU UHTCPCCHI, HU YBJICUCHUSA, HU COLUAJIb-HBIC YCTAHOBKH, HU MOpaJibHast BOCIIMTAHHOCTD JIMYHOCTH.

Y4yeHue 0 TeMIepaMeHTEe BO3HHUKIO €lle B JIpeBHOCTU. Bpaum I'mnmokpar, a 3arem [anen cpena-nu
MOTIBITKY OOBSCHUTD WHAUBUYaIbHbIE 0COOCHHOCTH MoBeAeHU rofei. [ unmokpar (V B. 10 H. 3.) cuuTal,
YTO B TeJIe YEeJIOBEKAa MMEIOTCS YeThIPE )KUIKOCTH: KPOBb, CIIU3b, JKENITask U YepHas xenyb. [Ipeobnananue
OJIHOM U3 HUX U OIIPEAECIIICT TUIl I0BECHU YesloBeKa. Ha3BaHus TeM-I1epaMeHTOB, JaHHBIX 110 HA3BaAHUIO
KUIKOCTEM, COXPAHMWIIUCh 10 HAIUMX JHEH. [ MIIoKpaT mpa-BWIBHO ONUCAJ THUIIBI, HO HE CMOI HAy4HO
0o0bsAcHUTh uX. Hambonee ycrmemrHyio MONBITKY CBS-3aTh TEMIEPAMEHT C OCOOCHHOCTSMHU OpraHH3Ma
yenoBeka npeanpunsi M. I1. [TaBnoB. OH mpeAnonoXui, 4To TEMIEPAMEHT 3aBUCUT OT OCOOCHHOCTEH
BBICIIEH HEPBHOU JIE€ATEILHOCTH YEJIOBEKa.

OTUMH 0COOCHHOCTSAMU SIBIISIOTCS:

1) cwia HEPBHOW CHCTEMBI, IOJ KOTOPOH TOHUMAIOT M PabOTOCIOCOOHOCTh HEPBHOW KIIETKH, H
CIIOCOOHOCTH HEPBHOW CUCTEMBI BbIIEP)KUBATH OONbIIINE HATPY3KH, T. €. BBIpaOaThIBaTh YCIOB-HbIE CBSI3U;
2) ypaBHOBEIIEHHOCTH TIPOIIECCOB BO30YKICHHS I TOPMOXKECHHS, X OIIPEICTCHHBIN OaaHC MEXIy COOO0i;
3) NOABMKHOCTh — CIOCOOHOCTH HEPBHBIX MPOIECCOB OBICTPO CMEHSATH ApYT Apyra. OHa obec-nieunBaeT
MPHUCTIOCOOTICHIE K HEOKUIAHHBIM U PE3KUM Hu3MeHeHUsM oOctositenbeTB. M. 1. [laB-nmoB mpuimmen k
BBIBOJTY, YTO B OCHOBE KaXKJIOTO M3 YETHIPEX BUIOB TEMIIEPAMEHTOB JIGKHUT TO WIU HMHOE COOTHOIICHHE
JaHHBIX 0COOEHHOCTEH, KOTOpOe OBLIIO Ha3BAaHO TUIIOM BBICIICH HEPBHOU JEATEIHLHOCTH.
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TemnepaMeHT — TICMXHMYECKOE CBOIMCTBO, OCOOCHHOCTH KOTOPOTO 3aBHCAT OT YCIOBUH KH3HH U
NEeSTEIbHOCTU KOHKPETHOTO YelioBeKa. [103ToMy XapakTepucTHKa HE MCUEPIIBIBAETCS MPOCTHIM YKa3aHUEM
Ha T BH/[ cBOMCTBEHHOrO I TaHHOTO TEMIIEPAMEHTA.

Opnako oauH W3 BHIHEWmMX ydeHWKoB IlaBmoma, b. M. TemnmoB mpemympexmaan, 4To HE MOXET OBITH
IIPOCTOM OJHO3HAYHOM 3aBUCHUMOCTH MEX]y THUIIOM KaK COYETaHWEM CBOWCTB HEPBHOW CHCTEMBI U THUIIOM
KAaK XapaKTepHON «KAPTUHOI» MOBEAECHUS, T. €. TeMIlepaMeHTOM. Ho 3TO He 3HauUMT, KOHEUHO, YTO MEXY
HUMHU HET HHUKAKOW 3aBUCUMOCTH. (CBOHCTBA HEPBHOW CHUCTEMbl HE NPEAONPEICTAIOT HUKAKUX
onpeneneHHbIX (opM MoBeACHHUS, HO 00pa3yloT MOYBY, Ha KOTOPOU Jjerde (HOpMHUPYIOTCS OTHU (POPMBI
MTOBEJCHUS, TPyIHEE — JIPYTHE.

Or IlaBnoBa BeayT CBOE Hayajo ABE MBICIH, NMOJYUYHUBIINE OYEHb IIUPOKYIO M3BECTHOCTb: IMOJIO-)KEHHE O
TpeX OCHOBHBIX CBOMCTBaX HEPBHON CHCTEMbI (CHJIa HEPBHOW CHUCTEMBI, YPAaBHOBEIIEH-HOCTh MPOLIECCOB
BO30YKIIEHUSI M TOPMOXCHHSI, TTOJJBUKHOCTh HEPBHBIX IMPOIECCOB) U TOJOXKE-HUE O YETHIPEX OCHOBHBIX
THIIAX HEPBHON CUCTEMBI.

VYyeHue 0 yeThlpex TUIIAX HU B KOEH Mepe HE BBITCKAET U3 I1aBJIOBCKOIO IOJIOKEHHSI O TPEX OC-HOBHBIX
cBOWCTBax HepBHOH cucrtembl. CHawanma [laBnoB cTpoms KinacCUpHUKAIMIO THIIOB HA IPHHLUIE
YPaBHOBEIICHHOCTH IPOILECCOB BO30YXKACHUS M TOPMOXKEHHUS, 3areéM OH TOJIOKWI B OCHOBY
KJacCU(UKAIMK TIPUHLUI CUIIbl HEPBHOW CHUCTEMBI, OTOJBHUHYB HPUHIIUII YPaBHOBE-IIEHHOCTH Ha BTOPOE
MECTO, B ITOCJICIHEM BapHUaHTe KIACCU(PUKAIIMKA OH CO3HATEIHHO MCIOIb-30BaJl MOCIEAHEE U3 HAMEUEHHBIX
UM CBOWCTB HEpBHOW CHUCTEMbI — IOIBHXHOCTh HEPBHBIX MporueccoB. Ho kak Obl HE MEHSJICS MPUHIIMII
Kjaccuukanuu (T. €. TOHUMaHUe OCHOBHBIX CBOMCTB HEPBHOM CHUCTEMbI), HEMU3MEHHBIM OCTAJIOCh YHCIIO
«4YETBIpE» B IEPEYHE OCHOBHBIX THU-IIOB (IIO-BUIUMOMY, H3BECTHYIO POJb WIPAIO 31€Ch HAYLIEE OT
AHTUYHBIX BPEMEH YYEHHE O 4e-ThIpeX TemIlepaMeHTax). BakHO MOAYEepKHYTh, UTO OHO HE BBITEKAJIO U3
y4eHHUs 00 OCHOBHBIX CBOMCTBaX HEpPBHOU cUCTeMBbl. B mocnenneil u camoii moapoOHoii crarke [laBioBa,
MOCBSIILICH-HOM 3TOM mpoliieMe, OH caM yKa3blBaj, YTO BO3MOXKHBIX KOMOMHALMN OCHOBHBIX CBOMCTB
HEpPB-HOW CHUCTEMBI MOXKET OBITh, O KpaiiHel Mepe, BaALIaTh YETHIPE, HO HE OTKa3ajics BCE XKE OT UICH
«UYETBIPEX TUIIOBY.

Her HMKakMX HUM TEOPETHMYECKHUX, HU IKCIIEPUMEHTAIBHBIX OCHOBAHUM CUMTATh, YTO YHUCIO OC-HOBHBIX
TUIIOB HEPBHOM CHCTEMBI PaBHO YeTHIpeM. B mocnennee BpeMsi aBTOpbI, CBOOOJHBIE OT THETA Mpeipaccyika
0 YeTBIPEeX TUMAaX, HO CTPEMUBIINECS MOCTPOUTH KIacCU(UKAIIMK THIIOB, MTOJYYalld COBCEM APYroe YUCIIO
THIIOB.

[TposiBieHUs] Ka)kJJ0T0 U3 OCHOBHBIX CBOWCTB HEPBHOW CHUCTEMbI 00pa3yrOT HEKOTOPBIH «CHH-IPOM», T. €.
KOMILUIEKC CBSI3aHHBIX JPYT C APYTOM, KOPPEIUPYIOMIUX JIPYT ¢ ApYyroM mnokaszare-ieit. [Ipu 3Tom onun u3
MoKasaresell sIBISETCS] OCHOBHBIM, MJIM peepeHTHHIM: OH Hauloljiee HEMOCPEICTBEHHO XapaKTepU3yeT
JTAHHOE CBOMCTBO, BBISABIISIET IPU3HAK, ONIPEACIISIIOLINIA €T0.

[lepBoe u Hambonee MOAPOOHO HM3YYEHHOE CBOMCTBO — CHJIa HEPBHOM CHCTEMBI 0 OTHOILICHHUIO K
BO30Yyx1eHnt0. OCHOBHOM, OIMPEENSIFONINA MPU3HAK ATOTO CBOWCTBA — CIOCOOHOCTh HEPB-HON CHCTEMBI
BBIICPKMBATh, HE OOHAPYXKUBAs 3alpeleTbHOTO TOPMOXKEHUS, IUTEIBHOE WM YacTO IOBTOPSEMOE
BO30YyK/ICHHE.

PaGoter TeruioBa mokaszanu, 4To ¢ 3TUM OCHOBHBIM TOKA3aTeNIeM CHIIBI HEPBHOUM CHCTEMBI 10 OTHOIIICHHUIO K
BO30YKICHUIO KOPPEJIUPYET CIEAYIOIIas IPyIia MoKa3aTesei:

1. ConpoTHBISIEMOCTH K TOPMO3SIIEMY JAEHCTBUIO TIOCTOPOHHUX Pa3IpaKUTENIEH.

2. HexoTopbie 0COOEHHOCTH KOHIICHTPAIMH (MU, HA000POT, MUppauaIiii) mporecca Bo30yK-1eHHUs.

3. Xapakrtep nposiBICHUS 3aKOHA CUJIBI.

4. BennunHa aOCOMIOTHBIX MOPOTOB 3pEHMS M CiIyXa: yeM OoJiblle CHJIa HEPBHOM CHUCTEMBI, TeM OOJbIle
MOPOTH, WIH, UHAYE TOBOPS, TEM MEHBIIIE UyBCTBUTEIBHOCTh HEPBHOM cucTeMbl. Ci1a-0as HepBHAs cucTeMa
— 3TO HEPBHAs CUCTEMA BBICOKOW YyBCTBUTEIBHOCTH.
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[TocnenHuil MyHKT 3aciyXHBaeT OCOOCHHOTO BHUMAHHUA. OTO TOJOXKEHHE, NPOTHBOpEYAIlee paHee
pPacIpOCTPAHEHHOMY MHEHUIO, OIPOBEPIacT MBICIb O TOM, YTO HEKOTOPbIE THUIIBI HEPBHOM CHCTEMBI
CJIElyeT paclieHUBATh KaK «XOpOIIney, APyrue — Kak «mioxuey». Cnabyio HEpBHYIO CHCTEMY, T. €. HEpBHYIO
CUCTEMY MaJIOBBIHOCIIUBYIO, HO BBICOKOUYBCTBUTEIIbHYIO, HEJIB3Sl CYU-TATh BO BCEX CIIy4asX «XyALIEH», 4eM
CUJIBHYI0 HEPBHYIO CUCTEMY — BBIHOCIIMBYIO, HO MAJIO-4yBCTBUTENIBbHYIO. I OQHUX BUIOB JEATEILHOCTU
NPEANOUTUTEIbHEE OfHA M3 HUX, Ui Apy-Tux — Jlpyras. Crnemyer BooOIle 0TKa3aThCsl OT OLEHOYHOTO
MOJIX0/1a K TAaKUM CBOMCTBaM, Kak CHJIa WIH cab0CTh, MOABWKHOCTh WM MHEPTHOCTH, BO3OYIUMOCTh WUIIH
TOPMO3UMOCTb HEPBHOU CHCTEMBI.

BTOpeIM CBOMCTBOM HEPBHOM CHUCTEMBI CJIEAYET, MO-BUAUMOMY, CUMTATb CUIIy €€ II0 OTHOILIEC-HUIO K
TopMOkeHHI0. OCHOBHOHM NpHU3HAK 3TOTO0 CBOMCTBA — CIIOCOOHOCTh HEPBHOW CHUCTEMBI BBIAECP)KHUBAThH
JUIMTEJIBHOE WM YacTO IIOBTOPSEMOE JEHCTBHE TOPMO3HOIO pasapaxkurensd. VMeromuiics B Haiiem
pacropsDKeHUH, TIIOKa emle HeOONBIIoH, SKCIEepUMEHTANbHbI Marepual TOBOPUT O TOM, HYTO
HKCIIEPUMEHTAIBHBIM HCIBITAHUEM 3TOTO CBOMCTBA MOXET OBITh YAJMHEHHWE WIM MHOTOKpPaTHOE
MIOBTOPEHUE Yepe3 KOPOTKHE MHTEPBAIIbI TU(PPEPEHIIMPOBOHHOTO pa3apa-KUTEIs.

«/luHaMn4Has» MO OTHOLIEHHIO K BO30YKICHUIO HEPBHAs CUCTEMa OBICTPO 0OpasyeT IMOJIOKU-TEIbHbIE
YCIIOBHBIE CBSI3U, «IUHAMUYHAS» MO OTHOIIEHUIO K TOPMOXEHHIO OBICTPO 00pa3yeT TOPMO3HBIE CBS3H.
CpaBHUTENBHAs JIETKOCTh OOpa3oBaHUs TeX M JpyruxX CBA3eH XapakrepusyeT OanaHc, WIN
YPaBHOBEHIEHHOCTD, 10 JUHAMUYHOCTH. VIMEIOTCS OCHOBAaHMS yMaTh, 4TO TO, YTO

OOBIYHO HA3bIBAIOT YPAaBHOBEIIEHHOCTHIO HEPBHOM CHUCTEMBbI, OTHOCUTCS CKOpEE K YPaBHOBE-IIIEHHOCTH T10
JUHAMAYHOCTH, Y€M K YPAaBHOBEIICHHOCTH I10 CUJIE.

CnenoBarenpHO, ©Oosee  1elecOOOpa3HO  COXpPaHUTh TEPMHUH  «IIOABMXKHOCTB» 33  CBOMCTBOM,
Xa-paKTEepU3YIOIIHUMCS CKOPOCTBIO MEPEAEIIKN 3HAKOB Pa3ApakKUTEIECH.

[TokazaTenu CKOPOCTH BO3HHKHOBEHMSI M IpEKpalleHUs Ipolecca BO30YXKICHHUS HE KOPPEIUPY-IOT CO
CKOPOCTBIO MEPENEIIKH, XOPOIIO KOPPEIUPYIOT APYT € ApyroM. CBOMCTBO HEPBHOM CHU-CTEMBI, KOTOPOE OHU
xapakTepu3ytot, b. M. TerioB npeaiaraet Ha3BaTh «I1a0UITILHOCTHION.

CpolicTBa TEeMIEpaMEHTa OIPEIEISIIOT IPEXKAE BCEro IUHAMHUKY IICUXWYECKOW JKM3HM uenoBeka. O
TEMIIEPAMEHTE MOXKHO CYJUTh 110 HECKOJIBKMM OCHOBHBIM €I0 CBOMCTBAM.

CeH3UTUBHOCTh (Y4yBCTBUTEIBHOCTh) — O HEHW CyHsT MO TOMY, Kakas HaMMEHBIIAs CHJIa BHEUI-HEro
BO3/ICHCTBHSI HEOOXOAMMA JJISi TOrO, YTOOBI Y YeJIOBEKAa BO3HHMKIIA Ta WJIM MHASA MCUXWYE-CKasi pPeaklus, C
KAaKOM CKOPOCTBIO 3Ta PEakLHs BO3HUKACT. PEaKTMBHOCTH — 3TO CBOMCTBO IIPOSBIIAECTCS B TOM, C KaKOU
CHJIOW M PHEPTUeil YellOBeK pearupyer Ha TO WJIM MHOE BO3JCH-CTBHE. AKTUBHOCTH — 00 3TOM CBOICTBE
CyAAT IO TOMY, C KAKOW DHEpPrHEH 4YeEJIOBEK C€aM BO3-IACHCTBYET Ha OKPYXAKOIUKW MHUp, IO €ro
HaCTOMYMBOCTH, COCPEAOTOYEHHOCTH U T. [I.

[11acTUYHOCTH M MPOTUBOMOIOKHOE KAYECTBO — PUTHAHOCTh. OHM NPOSBISIOTCS B TOM, HACKOJIBKO JIETKO
u OBICTPO MpPHUCIIOCAONMBAETCS YENOBEK K BHEIIHUM Bo3AeWcTBUAM. [lnacTuy-HbIE MOMEHTaJIbHO
NepecTpauBaeT MOBEJIEHUE, KOTrJa OOCTOSTENbCTBA MEHAIOTCA. PUTMAHBIN C OONBIIUM TPYIOM MEHSET
MIPUBBIYKHU U CYKICHUS.

K cpoiictBam TemmepaMeHTa TaKkK€ MOXXHO OTHECTH TEMI ICHXMYECKHX PEeaKIHi, 3MOIUOHAIb-HYIO
BO30yIUMOCTb, COOTHOILIEHHE PEAKTUBHOCTH U akTUBHOCTU U Apyrue. K. KOHr 3zamerun, yto ecnu ans
OJTHUX Jrofiel HanOoJiblliee 3HAYEHUE UMEIOT BHEIIHUE NPEIMEThl U SIBJICHMS, €CJIU OAHHM OOpalleHbl, TaK
CKazaTh, BOBHE, TO Jpyrue yriyOleHbl B CBOIO BHYTPEHHIOIO )KM3Hb, UX HE CTOJILKO MHTEPECYIOT BHEIIIHEE
COOBITHSA, CKOJBKO COOCTBEHHbIE TIEpeXUBaHUS M COOCTBEHHas JIMYHOCTh. [lepBhIX OH Ha3Bal
AKCTPABEPTUPOBAHHBIMU, a BTOPbIX — HWHTPOBEPTUPOBAHHBIMHU. MccienoBaHUs APYrUX ICUXOJIOTOB
MOKa3aj, YTO MHTPOU IKCTPABEPCHUSI OYEHb SIPKO TNPOSBISA-IOTCS, MPEXkAE BCEro, B Ipolecce OOIIEHUs.
Cpenu Hambosee 4acTO BCTPEYAIOIIMXCS THUIIOB TEMIIEPAMEHTOB B 3aBUCHMOCTH OT COYETaHMS TaKHX
CBOMCTB HEpPBHOM CHCTEMBI, KaK CHJIA, IO-IBWKHOCTh U YpPaBHOBEIIEHHOCTb, MPAKTHUECKHUI HHTepec
MPEJICTABIISIIOT IECTh €r0 Pa3HOBUA-HOCTEH:

— CWJIBHBII CaHTBUHUK (YPaBHOBEIIEHHOCTh, CHJIA, TIOIBUKHOCTH);

— MOJIBMKHBIN X0JIEpUK (CHUJIA, TOABUKHOCTD, HEYPAaBHOBEIIEHHOCTD);

— HEYpaBHOBEIIECHHBIN X0JEePHUK (TTOBHKHOCTh, HEYPABHOBEIICHHOCTD, CJ1a00CTh);
— cnalbIit MeNaHXONUK (HEYpaBHOBEIIEHHOCTh, CI1a00CTh, HHEPTHOCTH );

— MHEPTHBIN MEJIaHXOJHUK (C1a00CTh, HHEPTHOCTh, YPAaBHOBEIICHHOCTH ),

— YpaBHOBEUICHHBIN (h1erMaTHK (MHEPTHOCTh, YPABHOBEILIEHHOCTD, CUJIA).

20



Jlns aHanm3a CIIy>)KeOHOH JesITeIbHOCTH MPEACTABISIOT WHTEpeC 0OOOIICHHBIE XapaKTePUCTUKH JTaHHBIX
TUIIOB TEMIIEPaMEHTOB. TeMIepaMeHT He OIpelenseT YpPOBEHb OOIMX MM  CHEUHaTb-HBIX
(mpoeccruoHambHBIX) CIIOCOOHOCTEH. JIIOAM OHOTO M TOTO e THIAa TEMIIEPaMEHTa MOTYT OBITh BBICOKOH
MaJIOCIIOCOOHBI, a JIFOAW Pa3IMYHOrO TEMIIEpaMEeHTa MOTYT YCIEIIHO paboTarh B ogHOM obOmactu. Ho te
WIA WHBIE CBOWCTBA TEMIEPAMEHTA B OIHUX OOCTOSTENHCTBAX MPO(EC-CHOHATBHOMN NEATENTFHOCTH MOTYT
CIOCcOOCTBOBaTh JOCTHXKEHHUIO yCIieXa, B APYTHX INPH TOH K€ JESITEeIbHOCTH MeEIaTh €My, MoTpeOyroT
OOJIBIIMX YCUIIMH YeJIOBeKa IS €€ BBHIIIOJTHEHUS.

Ectb mpodeccun, mnpenbsBIsAiONe K ONpEeCHHBIM CBOWCTBAM TEMIIEPAaMEHTa OUY€Hb BBICOKHE
TpeOOBaHuUs, HANPUMEP, K BBIIEPKKE, K CaMOOOIaJaHUIO MM OBICTpOTE peakiuu. Toraa HeoO-XOaUMBIM
YCIIOBHEM YCIeXa CTAaHOBUTCSI OTOOp JIOACH C TeM TUIIOM TeMIEpaMEHTa, KOTOPBIA MPUTOJCH A TaHHOH
npodeccun. [Icuxonoru npoaHaaIM3upOBai, KaK TUITBI TEMIIEPAMEHTa MPOSIBISIOTCS B TIOBEICHUH JIIOICH,
B OTHOIICHUU K TPYIOBOU AEATEIBHOCTH, K APYTHM JIIOISIM U K camoMy cebde.

Xapakrep

Y Kaxaoro dejgoBeKa 4YepThl M KauecTBa JIMYHOCTH COEIMHEHBI TO-pasHoMy. Hemosropumoe,
MHAWBUAYaIbHOE COYETAHHUE NICUXOIOTUYECKUX YepT JIUUYHOCTH MPEACTABISAET COOON XapakTep»

XapakTep — 3TO CBOeoOpas3ue CKJaJa MCUXUYECKON IEesTeNIbHOCTH, MpOosBIIsioneecss B 0COOEH-HOCTAX
COLIMAJILHOTO TOBEACHUS JUYHOCTU U B MEPBYIO Ouepelb B OTHOUICHHMSIX K JIIOASM, NIy, K CaMOMy
cebe.XapakTep GopmupyeTcs B Mpoliecce MO3HAHUS OKPYKAIOIIEro MUpa U MPaKTHUYECKON e TeNIb-HOCTH.
Ot kpyra Bhme4yamieHUH M pa3HOOOpasus AEATEIbHOCTH 3aBUCAT IOJIHOTA U cuia Xapak-Tepa. OcHOBa,
[JIaBHBINA CTEP)KEHb XapaKTepa CKJIaJbIBACTCS MOCTENEHHO, YKPEIISETCS B MPO-11€CCe KU3HU U CTAHOBUTCS
TUMUYHOM JUIsl JAHHOTO 4YeJIOBEKa, a KOHKPETHbIE MPOSBICHUS Xa-pakTepa MOTYT BHIOM3MEHSTHCS B
3aBHUCHUMOCTU OT CHUTYyalliM, B KOTOPOM HaXOAUTCS 4YENOBEK, MOJ BIMSHUEM JIOACH, C KOTOPHIMH OH
obmaercsa. OcraBasick caMUM CcOOOH, YEIOBEK MOXET TMPOSBIATH TO OOJBIIYIO, TO MEHBIIYIO
OTKPOBEHHOCTh WJIM 3aMKHYTOCTb, PEIIUTENIbHOCTh WM HEPEHIMTEIbHOCTb, TBEPAOCTh WM MSTKOCTb.
Hekoropeie caBuru B xapakTepe HaOIIONAIOTCS MIPU CTApEHUH OpraHu3Ma, IpOoI0JKUTENbHOM 00JIe3HH UITH
JPYTUX U3MEHEHUSIX B TICUXHUKE.

OTtnenpHBIC CBOMCTBA XapaKTepa 3aBHUCAT APYT OT APYTa, CBSI3aHBI APYT C IPYrOM U 00pa3yroT HEIOCTHYIO
OpraHM3aINI0, KOTOPYIO HAa3BIBAIOT CTPYKTYPOH Xapakrepa. B cTpyKkType XapakTepa BBIICISIOT 1B TPYIIIbI
gyept. [lom dvepToil xapakTepa MOHUMAIOT T€ WM HHBIE OCOOCHHOCTH JUYHOCTH YEJIOBEKa, KOTOPHIS
CUCTCMATUYCCKHU MPOABIIAAIOTCA B PA3JIMYHBIX BUAAX €0 ACATCIb-HOCTH U 110 KOTOPBIM MOKHO CYyAUTb O €TI0
BO3MOKHBIX IIOCTYIIKaX B ONPEACNIEHHBIX YyciaoBusX. K mepBoil rpymnme 4YepT OTHOCSTCS YEpTHI,
BBIPA)KAIOLME HAMpPABICHHOCTh JUYHOCTH (YCTOWYM-BbIE IOTPEOHOCTH, YCTAHOBKH, WHTEPECHI,
CKJIOHHOCTH, MJI€ajbl, LIEJIN), CACTEMY OTHOIIEHUI K OKpYKAIOUIEH 1eHCTBUTENBHOCTH U IPEACTABIISIOIINE
co0Ol HMHIMBHIYaTbHO-CBOCOOpA3HBIE CIOCOOBI OCYLIECTBICHHS ATUX OTHOoIeHH. Ko Bropoi rpymme
OTHOCATCA MHTCIIJICKTYAJIbHBIC, BOJICBBIC 1 SMOLMOHAJIBHBIC YCPThI XapaKTepa.

Ouenka xapakrepa.

Kaxxaplii xapakrep WHIANBUAYAJICH, HO, HECMOTPS Ha 3TO, XapaKTepaM MOXHO J1aBaTh HEKOTOpHIE OOIIIHe
OICHKHU: IO COACPIKAHUTIO, CHUJIC, HATTUINUIO UM OTCYTCTBUIO TCX HUJIM MHBIX YCPT. OLIGHKa o COACPIKaHUIO
OCYILIECTBIIACTCS yKa3aHHEM Ha OCOOCHHOCTH OTHOIICHMH YeloBeKa K cebe, IPYyruM IIoAsM, TPYLY,
OKpY’KaroIeMy. DT0 OCHOBHAs OILIEHKa, 03 KOTOPO HEllb3s1 KOHKPETHO U MPABUIBHO CYIHUTH O XapaKTepe.

OueHka xapakrepa IO CUJIE: CUJIBHBIMU Ha3bIBAIOT XapaKTEepbl TEX JIIOAEH, YbM IMOCTYIKH, MOBE-IECHUE
COOTBETCTBYIOT MX 3HAHUSAM M yOekIeHUsSMU. UEeOBEK C CHIBHBIM XapaKTepOM — HAJICKHBIA YETIOBEK.
Ecnu 3HaTh ero B3MIsIAbI, YOSKIEHUSI TO MOKHO YBEPEHHO MPEIBUIETH, KaK ATOT YEIIOBEK MOCTYIHT B TOI
WJIM NHOW CUTYaLlHH.

OHGHKa XapakTepa 1o CBOMCTBEHHBIM €My 4YCpTaM: BOJICBBIC — CaMOCTOATCIBbHOCTD, caM006na-;[aHHe,
HCMPCKIIOHHOCTb, TBCPAOCTb, YIIOPCTBO;, OMOHOWOHAJIBHBIC — YPABHOBCIICHHOCTL, MMOPbLI-BUCTOCTD,
CTPACTHOCTb, BIICUATIUTCIIBHOCTb, HWHTCIUICKTYAJIbHBIC —— FHY6OKOMBICHI/IG, C006pa-3I/ITCHBHOCTB,

HaxXoq4YUBOCTb U [p.

Xapakrep, oTpakasi )kKM3Hb, B CBOIO OUepe/b BIMIET Ha 00pa3 *KU3HU. YeIOBEeK C TBEPIbIM U PEIIUTEIbHBIM
XapaKTepOM MOXKET IMPEOOJIETh JII0ObIE MPEMATCTBHUS M JTOOUTHCS OCYIIECTBIIC-HUS MOCTaBICHHON IIEIH,
HCIIOJIb30BaB BCE BO3MOXXHOCTH U PallMOHAJIBHO OPTaHNU30BaB CBOIO JKU3Hb, CBOM TPYA.

AKIIEHTyallMH XapakTepa.
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Kak cumraer usBectHblii Hemeuxuil ncuxuarp K. Jleonrapn, y 20-50 % uromeil HekoTopble 4Yep-Tbl
XapakTepa CTOJIb 3a0CTPEHBI (aKIEHTYHUPOBAHBI), UTO 3TO MPH ONPEACICHHBIX 00CTOSATEIh-CTBAX MPUBOIAUT
K OTHOTHUITHBIM KOH()IMKTaM U HEPBHBIM CPHIBAM.
AKIIeHTyalus xapakrepa — IpeyBeINYeHHOE Pa3BUTHE OTENIbHBIX CBOMCTB XapakTepa B yuiepo Apyrum, B
pe3yJIbTaTe 4Yero yxXyaAllaeTcsl B3aUMOACHCTBUE C OKPYKAlOLIUMU JIFOIbMH. BBIpaXKE€HHOCTh aKLEHTyalluu
MOXKET OBITh PA3IMYHON — OT JICTKOH, MPUJIAIOIIECH YETOBEKY IIapM, JI0 TaTOJIOTHIECKOM.
Jleonrapn Beimensier 12 THUMOB akKIEHTyallWd, KaXAbIH W3 KOTOPBIX MpenomnpeieiseT HU30upa-TeIbHYIO
YCTOMUYMBOCTD YEJIOBEKA K OJTHUM >KU3HEHHBIM HEB3T0JlaM MPH MOBBIIIEHHON YyBCTBU-TEIHOCTHU K IPYTUM,
K 4aCTBhIM OJHOTHUITHBIM KOH(IUKTaM, K ONPENCICHHBIM HEPBHBIM CpPHI-BaM. B OIaronmpusTHBIX yCIIOBUSX,
KOrma He TMOMaJaloT TOJ yaap WMEHHO cialOble 3BEHBbS JIMY-HOCTH, TAKOM YEIOBEK MOXET CTaTh H
He3ayps,AHBIM; HAIIPUMEDP, aKLEHTYyal|sl XapakTepa Mo TaK Ha3bIBAEMOMY 3K3aJbTHPOBAHHOMY THUITY MOXKET
CIOCOOCTBOBATh PACIBETY TaJaHTa apTHCTA, XyIOKHHKA.
AKIIEHTyallud XapakTepa 4acTo BCTpedaroTcsl y moApocTkoB U toHomed (50-80 %). Ompenenuts THI
AKLIEHTyallu! WU €€ OTCYTCTBHE MOYKHO C ITOMOIIBIO CIIEUATIbHBIX ICUXOJOTMYECKUX TE-CTOB, HAIIPUMED,
tecta A. U. JInuko. Hepeako npuxoauTcss UMETh A€JI0 ¢ aKIEHTYUPOBAHHBIMU
JTUYHOCTSIMU, U BYKHO 3HATH U MPEABUACTH CIEIU(PUICCKUE 0COOCHHOCTH MOBEJCHHS TAKUX JTFONCH.
IIpakTnyeckoe 3ansATHE.
IIpakTHueckoe 3aHsaTHE
paccMOTpPETh BIMSIHUE TEMIIEPAMEHTA M XapaKTepa 4eJI0OBEKa Ha MPOLIECC TPYAOBOM 1€-T€IbHOCTU
PaCKpPBITh TEMIT ICUXUYECKUX PEaKIUi, SMOIIMOHATBHYIO BO30OYINMOCTh, COOTHOIIICHNE Pe-aKTUBHOCTH U
AKTUBHOCTH U JIpyTHUE
MPOSIBIICHUE TUIIOB TEMIIEPAMEHTA B MOBEJICHUH JIIO/ICH, B OTHOILIEHUH K TPYJIOBOU I€ATEIbHOCTH, K
APYTUM JIIOISM U K caMoMy cebe
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A9 CaMOCTOSTEIFHOM padOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSITEIIbHOE U3yY€HUE OCHOBHOM M IOMOIHUTEIBHOU JIUTEPATyPhl
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema S. Ilo3HaBaTe/IbHBIC IPOLECCH H BHUMAaHHeE B TPy10Boi AeaTeabHocTH (IIK-5)

Jlexknus.
HCHLZ HU3YyUYUTh NO3HABATCIIbHBIC MPOLCCCHI 1 BHUMAHUC B pr,[[OBOfI ACATCIIBHOCTHU: OLIYIICHHUEC, BHUMAHUC,
IIaMATh.
Ouryiienue
OnryuieHne — OTpakeHHE CBOWCTB PEalIbHOCTH, BO3HUKAIOLIEE B PE3yJbTaTe BO3JECHCTBUS MX HA OPraHbl
YyBCTB U BO30Y’KJI€HUSI HEPBHBIX LIEHTPOB TOJIOBHOTO MO3Ta.
OmynieHuss B CBOEM KaueCTBE W MHOrooOpas3uu OTpa)kaloT pa3HooOpa3ue 3HAYUMBIX IS 4eso-BeKa
CBOMCTB OKpyXkaromei cpensl. JKu3HeHHas poyib ONIYHIEHUH COCTOMT B TOM, YTOOBI CBOE-BPEMEHHO H
OBICTPO JIOBOAMTH JI0 IEHTPATBHOW HEPBHOM CHCTEMBI CBEIICHHUS O COCTOSIHMM BHEUTHEH W BHYTpPEHHEH
OKpY’Karolllel cpeibl, HUTMYUH B HEW 3HAYMMBIX OMOJIOTHYECKUX (PaK-TOPOB.

Knaccudukanus onrymeHui.

W3naBHa TPUHATO pas3iinyaTh IMSATh OCHOBHBIX BHJIOB (MOJAJBbHOCTEW) ONIYIIEHUI: OOOHSHHE, BKYC,
OCs3aHME, 3pEHHE U CIyX. JTa KJIacCH(HKALUs ONIYIIEHUH MO OCHOBHBIM MOJAJIBHOCTSM SIBISIETCS
IIPaBWIBHOM, XOTs M HE ucuepnbiBaromieil. M3BecTHelmuil oteuecTBeHHbIN nicuxonor A. P. Jlypus cuuran,
YTO KJIACCHU(HKAIMS OIIYIICHUA MOXET ObITh INPOBEACHA, MO KpaiHeH Me-pe, MO JBYM OCHOBHBIM
IIPUHIIMIIAM — CUCTEMAaTU4YECKOMY M T€HETUUECKOMY (MHaue roBops, 10 MPUHIMITY MOJAIBHOCTH, C OIHOMN
CTOPOHBI, U IO IPUHIIMITY CJIO)KHOCTH UJIM YPOBHSI UX MO-CTPOEHUS — C APYTOil).
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Cucremarnueckas KiacCUpUKaus oulymieHuil. Beiaenss Hanbonee KPyMHbIE U CYHIECTBEH-HBIE TPYIIIBI
OIIYIIEHUH, WX MOXXHO PA30UTh HAa TPU OCHOBHBIX THUIA: HWHTEPOIENTHBHBIC, MPOMPHUOIETITUBHBIE W
IKCTEPOICITHBHBIC OIyIIeHus. [IepBbie 00BENUHSAIOT CUTHAIIBI, TO-XOASIINE 0 HAC U3 BHYTPSHHEH CpeIbl
OpraHM3Ma; BTOpbIE 00€CIEYMBAIOT HMH(YOPMAIMIO O TO-JIOKEHUU Tella B MPOCTPAHCTBE U TMOJOKCHHUH
OTIOPHO-/IBUTaTEeNILHOTO anmapara, 00eCleYMBAIOT PETYJSINI0 HAIMUX JABW)KCHUN; HAKOHEI, TPEThH
00eCIeunBaroT MOYyYCHUE CUTHAJIOB W3 BHEII-HETO MHUpPA U CO3JAI0T OCHOBY JJISl HAIIETO CO3HATEILHOTO
MOBEACHUSI.

CaoiicTBa OUTYLIEHUIA.

Paznuynble BUIBI OLIYIIEHUN XapaKTEpU3YIOTCS HE TOJIBKO CHEIU(PUYHOCTHIO, HO U OOIIUMH IS HHUX
cBoiictBamu. K TakuM cBOHCTBaM OTHOCSITCS: Kaue€CTBO, WHTEHCHUBHOCTb, MPOAOILKU-TENBHOCTh H
MIPOCTPAHCTBEHHASI JIOKAJIU3ALIHS.

KadecTBO — 3TO OCHOBHasi OCOOCHHOCThH JTAHHOTO OIIYIIEHUS, OTIMYAIONas €ro OT JPYTHX BHU-IIOB
OIIIEHU! W BappUpylOIas B Mpeaenax MaHHOTO BUAA ollymieHuil. KauecTBeHHOE MHOTro-o0Opasue
OLIYIICHUH OTpaxkaeT OeCKOHEUHOe MHOT000pasue (hOpMbl ABIKECHHUS MaTEPHH.

NHTEHCHBHOCTD ONIYIICHUS SIBISETCS €r0 KOJWYECTBEHHOW XAPAKTEPUCTUKOW W OMNPENENAEeTCS CHUIION
JeMCTBYIONIETO pa3ApaxuTeNs U (yHKIIMOHAIBHBIM COCTOSIHUEM PELeNnTopa.

JITMTeIbHOCTD OILYIIEHUS €CTh BpEMEHHas XapakrepucTuka. OHa Takxke onpenensercs QyHK-IIHOHATbHBIM
COCTOSIHUEM OpraHa 4yBCTB, HO IVIaBHBIM 0O0pa3oM BpeMEHeM [JeHCTBUS pa3Apa-KUTEIs U €ro
MHTEHCUBHOCTHIO. [Ipu Bo3melcTBUN pa3apa)kuTelis Ha OpraH YyBCTB OIIYIIEHHE BO3HHKAEeT HE cpasy, a
CIyCTsI HEKOTOPOE BpeMsi — TaK Ha3bIBAEMBIN JIATEHTHBIN (CKPBITHINA) MEPUOJ OUlymIeHus. JlaTeHTHBII
MEepUO/l PA3IMYHBIX BUAOB OIIYIIEHWH HEOAMHAKOB: HANpUMeEp, A TaKTWIbHBIX OIIYIIEHUH OH
coctasisier 130 mc, nis 6omeBbix 370 Mc, a 111 BKyCOBBIX — Bcero 50 mc.

OmymieHne — OTpakeHHUE CBOMCTB peajbHOCTH, BO3HUKAIOUIEE B PE3yJbTaTe BO3JEHCTBUS UX HA OpPIraHbI
YyBCTB M BO30Y>KICHUSI HEPBHBIX LIEHTPOB TOJIOBHOTO MO3Ta.

OmynieHre — npocTeifiee U3 Bcex IMCUXUUECKUX SBICHHM, KOTOPOE MPEACTaBIsIET CO00H 0CO-3HABAEMBIii
WIN HEOCO3HABACMbIH, HO JEHCTBYIOIIMH Ha TIOBEJEHUE 4YEJIOBEKa, MPOAYKT IMepepa-00TKU ero
LIEHTPAJIbHOM HEPBHOM CUCTEMOM 3HAYMMBIX Pa3fApa’kKUTEIIEH, BOSHUKAIOIUX BO BHEIIHEH WM BHYTPCHHEN
cpene.

Omymenust u OObEKTUBHBI U CyOBeKTHBHBI. C OIHOW CTOpPOHBI, B HHMX BCErla OTPAKCH BHEUIHUN
paszapaxutens. C JOpyrodl — HCTUHHOCTb OTPAXKEHUS 3aBUCUT OT COCTOSIHMSI HEPBHOM CHCTEMBI,
WH/IMBUYaIbHBIX 0COOEHHOCTEH TMYHOCTH U B3aUMOACHCTBHS OILYIIEHHH Pa3HbIX MOJAIbHO-CTEH.
Bocnpusarue

Bocnpusitue — cnoxHBI mpouecc mnpuemMa M mpeoOpazoBaHMA HH(GOpMANKU, 0O0eCIeUHBAIOLICH
OTpakKeHHe OOBEKTUBHON peabHOCTH B OPHEHTUPOBKY B OKpyXxaromeMm mupe. Kak ¢opma dyB-CTBEHHOTO
OTpa)KeHMS TpeMEeTa BKIIIOYAET OOHapyKeHHEe 00bEKTa KaK LEJI0ro, pa3InueHHe OTACIbHBIX IPU3HAKOB B
00beKTe, BbIJICJICHUE B HEM MH(OPMATUBHOTO CONIEPKaHMs, a/IeKBaT-HOTO IIeNU IeHCTBUSA, (OPMUPOBAHHE
YyBCTBEHHOTO 00pasa.

Bocnpusitue — 1LEIOCTHOE OTpaXeHHE NPEIMETOB M SABICHMM OOBEKTMBHOIO MHpa IIpU UX
HEINOCPEACTBEHHOM BO3JECHCTBMM B JaHHBIM MOMEHT Ha OpraHbl 4yBCTB. Bocnpustue — pe-3yJbTar
JEATEIbHOCTH CHCTEMBl aHAIM3aTOpoB. Bocmpusthe mpeamnonaraer BBACICHHE U3 KOM-IIJIEKCA
BO3/ICHCTBYIOIINMX IMPHU3HAKOB OCHOBHBIX M HauOoJee CYIIECTBEHHBIX U OJHOBPEMEHHO OTBIICUEHHE OT
HecyniecTBeHHBIX. OHO TpeOyeT 0OBbeIUHEHUsT OCHOBHBIX CYIICCTBEHHBIX MPU-3HAKOB M COMOCTABICHUS
BOCIIPUHATOTIO C IPOLUIBIM ONBITOM. BCsIKOE BOCIIPUATHE BKIIIOYAET AaKTUBHBIN JBUTATEIIbHBIA KOMIIOHEHT U
CJIOKHYI0 aHAJIUTUKO-CUHTETUYECKYIO IEATEIIBHOCT MO3ra.

3aKOHOMEPHOCTh CYOBEKTUBHOCTH BOCIPHUATHA — OAHY M Ty kK€ MH(GOPMALUIO JIOAU BOCIPH-HUMAIOT
M0-Pa3HOMY, CYOBEKTHUBHO, B 3aBUCUMOCTH OT CBOUX NOTpeOHOCTEH, MHTEPECOB, CIIO-COOHOCTEH U T. TI.
3aBHCHUMOCTb BOCTIPUATHS OT COAEPIKAHUS IICUXMYECKOM KU3HU YeIOBEKa, OT 0COOCHHOCTEH ero JIMYHOCTH,
HOCUT Ha3BaHUE allepLCIILKs.

[TamsTh

[TamMATh MOXHO ONpENeNUTh KAaK CIHOCOOHOCTh K IIOJyYEHHIO, COXPAaHEHUI0 M BOCIPOU3BEICHUIO
KM3HEHHOTO onbITa. Pa3HOOOpa3Hble MHCTUHKTHI, BPOXKJICHHbIE U IPUOOPETEHHBIE MEXaHU3MBbI TOBEICHUS
€CTh HE YTO MHOE, KaK 3aleyaTiICHHbIH, epeaaBaeMblil 0 HACIEACTBY MJIM MPHOO-peTaeMblil B IpoLuecce
WHIVBUAYAIbHON )KU3HU OIIBIT.
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3a0biBaHMe B 3HAYUTEILHON CTENCHW 3aBHCUT OT XapakTepa AeATeIbHOCTH, HEMOCPEICTBEHHO
MpEAIIECTBYIOIEH 3allOMMHAHUIO M MOpoucxondmied mocine Hero. OTpularenbHOE  BIUSHUE
NPEAUIECTBYIOMIEN 3alOMUHAHHUIO JICSITEIBHOCTH TOJYYMJIO HA3BaHUS IIPOAKTUBHOTO TOPMOKE-HHUSL.
OTpunarenbHOE BIMSHUE CIEAYIOMEH 3a 3allOMUHAHUEM JIESITEIbHOCTH HAa3bIBAIOT PETPO-aKTHUBHOE
TOPMOXKEHHE, KOTOPOE€ OCOOCHHO SIPKO TPOSIBISETCS B TEX CIydasx, KOTJa BCIeA 3a 3aydrBaHUEM
BBITIOJTHSIETCS CXO/IHASL C HUM JIEATETHHOCTh WIIM €CITH 3T JeATEIbHOCTh TPEOyeT 3HAYMTEIbHBIX YCUITHIA.

[IpoayKTHBHOCTh Halllell MaMATH 3aBUCUT OT BpPEeMEHHM CYTOK. Tak, 3((EeKTHBHOCTH 3allOMUHA-HUS
OKa3bpIBa€TCA JIydyllle, eciu HuH(pOpManus, KOTOPYIO HYXKHO HCIOJIb30BaTh Ha ClEAyIollee YTpo,
3allOMUHAETCS MEPE]] CHOM.

B Tedenue 1HSA MPONYKTUBHOCTH MAMATH MEHsIETCs: Mexy 8 u 12 yacamMu oHa MakCHMajbHa, ocie obena
3aMETHO CHMYKAE€TCs, a 3aTEM BHOBb HAaUMHAET MEUIEHHO BO3pacTaTb. Eciii 4eno-BeK He yTOMIIEH, TO B
BEUYEPHUE YacChl OHA CHOBA JIOCTUTAET BHICOKOTO YPOBHHI.

Bunnr namMsaTu.

MoXHO yKa3aTb TpU BUA IAMSTH, BBIJCJICHHBIE 110 KPUTEPUIO BPEMEHHU:

1 — onepaTuBHAas NaMsITh;

2 — KpaTKOBpeMEHHasl MaMsITh;

3 — noaroBpeMeHHasi NaMsTh.

[Ipoueccel mamsTH.

K HuUM OTHOCSATCS: 3alIOMHHAaHKE, COXpaHEHHUE, BOCIIPOU3BeIeHUE, 3a0bIBaHUE.

3anoMMHaHWE — 3TO MPOLECC MAMSTH, B PE3yJabTaTe KOTOPOTO MPOUCXOIUT 3aKPEIIEHHME HOBO-TO ITyTEM
CBSI3BIBAHUS €T0O C MPHOOPETEHHBIM paHee, DTO 3aKPEIUICHNE POTEKAET MO-pa3sHOMY, B

3aBHCHMOCTHU OT TOTO, KaKOW BUJ MaMATH UCHOJb3yeTcs. Bbiaensercs HEMpON3BOJIBHOE U NPO-U3BOJIBHOE
3alIOMMHAHHKE, JOJITOBPEMEHHOE, KPAaTKOBPEMEHHOE WIIN OIIEPAaTUBHOE 3alIOMUHAHNE.

BocrnpousseneHne MOXHO OINpENEIUTh KakK IpoLEecC NaMsITH, B pe3yJbTare KOTOPOTO IPOUCXO-AUT
aKTyaJau3alus 3aKpeIUIEHHOTO paHee COMAEP)KaHUS ICUXUKU IyTEM H3BJIEUEHHUS €r0 U3 J0J-TOBPEMEHHOU
namsATd B omnepartuBHylo. Ilponecc axkTyanu3anuu MOXKET XapaKTepU30BaTbCs pa3-JTUYHON CTEIEHBIO
TPYZAHOCTH WJIM JIETKOCTH HPOTEKaHUS: OT «aBTOMAaTHMYECKOI0» Yy3HABaHUS /10 MYYHUTEIBHO TPYAHOIO
NPUIIOMUHAHMA 3a0BITOT0. B COOTBETCTBUM C 3THM MOXHO BBIJCIUTH B BOCIPOM3BEICHHU: y3HABaHMUE,
COOCTBEHHO BOCTIPOU3BEICHHE U MPUIIOMHHAHUE.

VY3HaBaHHE MPOUCXOOUT MPU MOBTOPHOM NPEAbSIBICHUU CYObEKTy 00bekTa. UenoBeK HEmpou3-BOJIBHO
y3HaeT MpeAMET, KOTOPbIl KOTAa-TO BOCIHPUHHUMAI. 37€Ch MOXXET BO3HUKHYTh WJUIIO3US, KOTOPOM 4acTo
MOJBEPKEHBI CTYACHTHI: JINCTasi KHUTY, OHU y3HAIOT MaTrepHall, B TO BpeMs KaK TOJbKO €ro y3Halld, U Ha
HK3aMEHE HOPMAJIbHO BOCIPOM3BECTH HE CMOTYT.

CoOCTBEHHO BOCIIPOM3BEICHUE MPOXOAUT O€3 MOBTOPHOTO MPEIBABICHUS CYOBEKTy oOBbekTa. YemoBek
MPOCTO BCIOMHUHAET. BcroMuHaeT oH MO0 HEMPOW3BOJIBHO, KOTAa 00pa3 0e3 BUIWMBIX MPUYHMH KaK ObI
BCIUIBIBAET B aMSTH, U IPOU3BOJIBHO, CTaBs 1epes co0oil 1enp U npuiaras s BOCIPOU3BEICHHS BOJIEBbIE
YCUIIHAL.

MpbliieHue

MBlIIIeHHE TIPEICTaBIISET COOON MOPOXKACHNE HOBOTO 3HAHMSI, AKTUBHYIO ()OPMY TBOPUECKOTO OTPAKEHUS
U peoOpa3oBaHUs YEJIOBEKOM JICHCTBUTEIBHOCTH. MBIIIICHHE TOPOXKIAET TAaKOH pe3yibTar, Kakoro HU B
caMOi JIEHCTBUTEIBHOCTH, HU Yy CyOBEKTa Ha JaHHBII MOMEHT BpEMEHH He cyuiecTByeT. Orinuue
MBILUIEHHUS OT APYTHX MCUXOJIOTUYECKUX MPOIIECCOB COCTOUT TAKXKE B TOM, YTO OHO TIOYTH BCET/A CBA3AHO
C HaJIMYMEM MPOOJIEMHOM CUTYyalluy, 3a/1a4u, KOTOPYIO HYXKHO pelarb, 1 aKTUBHBIM NU3MEHEHHUEM YCIIOBUH,
B KOTOPBIX 3Ta 3aJa4ya 3a/laHa.

MpIteHne — onocpeaoBaHHOE U 0000IIEeHHOE OTPAKEHHE CYIIECTBEHHBIX, 3aKOHOMEPHBIX B3aMMOCBS3eH
IEHCTBUTENFHOCTH. DTO 000OIIEHHAS OPUCHTAINS B KOHKPETHBIX CHTYAIMIX NeHCTBUTENbHOCTH. MHBIMI
CIIOBAaMH, JJIsl MBILIJICHNS XapaKTEPHbI JIBa PU3HAKa:

1. O600UmeHHOCTh. DTO O3HA4YaeT, 4YTO B pPE3yJbTaTe MBIIUICHUS YEJIOBEK NOIy4aeT HH(OpMa-1Huio,
SBJISIFOILYIOCS CJICICTBUEM MEepepabOTKH MHOTOYHMCIICHHBIX CBEIEHHM, MOTYYESHHBIX OT Pa3HbIX 00BEKTOB, U

CYMMHPYIOIIYIO B CXKaToOi, «CBepHyToi» ¢opme Hamboyiee CYIIECTBEHHBIE YEpPThl 3ITUX OOBEKTOB.

MpInuieHre Cco3laeT HMX HeadbHBIA 00pa3 Kak CBOWCTBEHHOE TOJBKO YETOBEKY CYOBEKTHBHOE
MICUXWYECKOe siBJICHHE. [IpyW 3TOM MBIIIUIEHHE €CTh Pe3ylbTarT Mepepa-O0TKH OIbITa HE TOJIBKO OIHOTO
YEJI0BEKA U €r0 COBPEMEHHUKOB, HO M IIPEAIIECTBOBABIINX MTO-KOJIECHUIM.
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2. OnocpenoBaHHOCTb. MBIIITIEHHE €CTh ONOCPEAOBAHHOE OTPAKEHHUE JACHCTBUTENBHOCTH. DTO O3HAYAELT,
YTO MBIIUICHHE TTO3BOJISICT BBIABUTH, MOHATH U TO, YTO HEMOCPEICTBEHHO HE ACWCTBYET HAa aHAJIU3aTOPhl U
CTaHOBUTCSI JOCTYIHBIM CO3HAHHMIO TOJBKO OJarogapsi KOCBEHHBIM INpU3HAKaM. MBIIIJICHHE YeloBeKa
MPOUCXOIUT MOCPECTBOM MOHATUH, KQXKJ0€ U3 KOTOPBIX BHIPAYKACTCS CJIOBOM MIJIM HECKOJIBKUMHM CIOBAaMH.
[Tpo61eMHOCTD MBILILICHUSI.

MBplIeHHE BCeria BO3HUKAET B CBSI3U C PELICHUEM KaKoH-TH00 npobiemsl, a cama mpobiaemMa BO3HUKAET U3
npobneMHoil cutyanmu. IlpoOiiemMHast cuUTyalust — 3TO TaKoe OOCTOSTENBCTBO, B KOTOPOM YEJOBEK
BCTPEYAETCS C YEM-TO HOBBIM, HEMOHSATHBIM C TOYKHM 3pPEHUS HUMEIOIIMXCS 3HaHUM. DTa cHUTyauus
XapaKTepU3yeTcsl BO3SHUKHOBEHHEM OIPEAETICHHOTO I103HABATEIbHOTO Oapbepa, TPYIHOCTEH, KOTOpbIe
NPEACTOUT TPEOJ0NETh B pe3yibTare MbIIUICHUS. B mpoOneM-HbIX CUTyalusX BCErJa BO3HUKAIOT TaKue
LI, JUTSI JOCTUKEHUS! KOTOPhIX MMEIOIIUXCS CPENICTB, CIIOCOOOB M 3HAHUI OKa3bIBA€TCS HEIOCTATOUHO.

OCHOBHBIM MEXaHH3MOM MBICIIHTEIIFHOTO mpounecca sABJIACTCA aHaJIu3-CHHTC3.

AHamu3 — 3T0 ApoOJeHHE, YWICHEHHE KAKOTrOo-TO IEJoro Ha dvactd, auddepeHIpoBKa, BbIAENe-HHE,
abcTparupoBaHHue KaKO-THOO CTOPOHBI, OTJEIBHBIX YacTeH, IPU3HAKOB.

CuHTe3 — coeMHEHUE YacTel, CTOPOH, MPU3HAKOB, 00001IeHNe, TPYIIITUPOBKA, CO3/IaHUE TIEJIO-TO.

AHaM3 ¥ CHHTE3 HHKOTZA HE CYHIECTBYIOT 00OCOOJEHHO IPYr OT JPyra, HO COCTAaBIISIOT JIBE CTOPOHBI
€IMHOTO Tpollecca MBIIUICHU. VIMEHHO B3aWMOCBSI3b M B3aMMO3aBUCHMOCTh aHAJINW3a W CHHTE3a H
COCTaBJISIET CYTh, SIAPO MBICIUTEIHHOTO TIpoliecca (B HEKOTOPBIX mpodeccusx Tpe-Oyercs: npeobdiaagaHue
OIHOM W3 CTOPOH, HANpHMEp, XYIOXKHHKH BHaJalle aKIECHTHPYIOT CUHTE-THUECKHE KauecTBa, 3aTeM

JETaTN3UPYIOT, WM HEOOXOAMMO 0CO000€ BHHUMAHHE K JETallsiM — B JIEATCILHOCTH CIIENOBATEINS WU
CY/bH).

Boob6paxenue

BooOpaxenne — rmcuxuyeckas JesTeIbHOCTh, COCTOSIIAS B CO3MaHUM TPEACTABICHUH W MBIC-JICHHBIX

CUTyallMii, HUKOTJa B IEJIOM HE BOCIPHHUMABIIMXCS YEJIOBEKOM B JACHCTBUTENBHOCTH. Pazmmyaror
BOCCO3/1al0IIIee BOOOpaKeHNE U TBOPYECKOE BOOOpaKEHHE.

JIo cHX MOp y4YEHBIM IOYTH HEU3BECTHO O MEXaHH3ME BOOOpakeHus. DTa (opMa XapakTepHa TOIBKO JUIS
YeJIoBeKa M CTPaHHBIM 00pa3oM CBsi3aHa C JEeSTEIbHOCThIO opranu3Ma. biarogapsi BOOOpaXKeHHIO 4eI0BeK
TBOPUT W Pa3yMHO IUIAHHPYET CBOIO JESTEIbHOCTh, YINpaBiseT €i0. Bo-oOpaxkeHue sBISETCS OCHOBOM
HaIISTHO-00Pa3HOTO MBIIUICHUS, MO3BOJISIONIETO YEJIOBEKY OpPH-€HTHPOBAaThCS B CUTyallUd W pelaTh
3aja4n 6e3 HeTOCPEACTBEHHOTO BMEIIATENILCTBA MPAKTU-YECKHUX ICHCTBHA.

BooOpaxeHnne MoxeT ObITh MACCUBHBIM (CHOBUJEHUS, TPE3bl) U aKTHBHBIM, KOTOPOE, B CBOIO OYepelb,
pas3lesAoT Ha BOocco3jaroliee (co3naHue oOpasa mpeaMera IO €ro ONMCaHHI0) U TBOP-4ecKoe (CO3IaHue
HOBBIX 00pa30B, TpeOyOMUX 0TOOpa MaTepraja B COOTBETCTBUU C 3aMbIC-JIOM).

OmHMM 13 BHJOB BOOOpaKeHHMs SIBIAETCS MEUTA, CBSI3aHHAs C OCO3HAaHHEM ejaemoro Oymymie-ro. Ecmu
Me4Ta KOHKPETH3HPOBaHa, ONpE/IeeHa BO BPEMEHH U CPEJCTBAX JOCTHKEHUS, TO OHA CTAHOBHUTCS LIENBIO.

[Tporecc TBOpUECKOTO BOOOPAKEHHSI COCTOUT W3 HECKOJIBKHX 3TaIOB:
1 — BO3HHUKHOBEHHE TBOPYECKOU HJICH;

2 — «BBIHAIIIMBAHHE)» 3aMBICIIA;

3 — peanu3zaius 3aMbicIa.

Baumanue

BHumanue — OIMH U3 TIO3HABaTEIbHBIX IIPOLECCOB, B OTHOLICHMHM CYLIIHOCTH M IIpaBa Ha
CaMO-CTOSITEJIbHOE PACCMOTPEHHUE KOTOPBIX CPEU IICUXOJIOTOB 10 CUX IOp HET comtacus. MHOrue y4eHsle
YTBEPKJIAIOT, YTO KaK 0CO0Oro, He3aBUCHMOTO MpOIecca BHUMAHHS HE CYIIECTBYET, YTO OHO BBICTYIAeT
JMIIB KaK CTOPOHA WJIM MOMEHT JIFOOOT0 JIPyroro MCUXWYECKOro Mpolecca WIN JesTeIbHOCTH YeI0BeKa.
Jlpyrue mojaraioT, YTO BHHUMAaHHUE INPEJICTaBIsACT COOOH BIOJNHE HE3a-BUCUMOE INMCUXUYECKOE COCTOSHHE
YeJloBeKa, Creun(uyeckuii BHYTPEHHHMH mpolrecc, uMmeromuii cBou ocobenHoctu. II. 5. Tanbnepun
yYTBEpKJaJl, YTO BHUMaHME IMPEJCTAaBIsAET COOON MCUXUYE-CKUN MPOIECC, MPOAYKTOM KOTOPOTO SIBISIETCS
KOHTPOJIb.

Ho Bce xe OONBIIMHCTBO YYEHBIX CUMUTAIOT BHUMaHHE NCUXO(PU3NOIOTHYECKUM MPOLIECCOM, COCTOSTHUEM,
XapaKTepU3YIOUIMM JMHAMHYECKHEe OCOOCHHOCTH MO3HABAaTENBbHONW JEATENBHOCTH. JTO Tpolecc
CO3HATENFHOTO WK OeCCcO3HATENbHOT0 0TOOpa OHON MH(POPMAINH, TOCTYIAIO-1IIeH Yepe3 OpraHbl 4yBCTB,
Y UTHOPUPOBAHUS APYTOM.

Braumanue yenoBeka 06JI&,Z[8.€T MATHI0O OCHOBHBIMH CBOMCTBAMM:
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YCTOI\/JILH/IBOCTB — CHOCOGHOCTB B TCUCHHUC MJIUTCIBHOI'O BpeMCHI/I COXpaHSITB COCTOJIHUC BHHMA-HUIA Ha
KakoM-JIn0O 0OBbEKTE.

CocpenoToueHHOCTh — CHOCOOHOCTh CKOHLIEHTPUPOBAaTh CBOE€ BHUMAHHE HAa OJHOM OOBEKTE IpH
OTBJICYEHUH OT JIPYTHX.

[epekirouaeMOCTh — MEPEBOJL C OTHOTO OOBEKTA HA APYTOM, C OAHOTO BUJA JEATEILHOCTH Ha HHOM.

Pacnipenenerne — CHOCOOHOCTh pPacCpefOTOYUTh BHHMAaHWE Ha 3HAYUTEIBHOM IIPOCTPAHCTBE,
MapajuIeIbHO BBITIONHSS HECKOJIBKO BUJIOB JCSITEITHBHOCTH.

O6bem — pasmep uHGMOPMAIMH, KOTOPYIO YEJIOBEK CIIOCOOCH COXpaHATh B cdepe MOBBIIIEHHOTO
BHUMAaHUSI.

BHuMaHue, Kak U BCe OCTallbHBIE MCUXMUYECKHE IMPOLIecChl, UMeeT Hu3lMe U Bbiciine ¢opMmel. [lepsbie
IIPEICTABIICHBI HETPOU3BOJIbHBIM BHUMAaHHUEM, a BTOPbIE — NPOU3BOJIBHBIM. OTede-cTBeHHbIN ncuxoior H.
®. JIoOpbIHMH BBLAETWI €Ie OAUH BUJ BHUMaHHS — MOcie-npou3BoibHOe. OHO BO3HUKAET MO BPEMEHU
Iocjae MpOU3BOJIBHOTO. W eciu 11 MpOM3BOJNIBHOTO BHUMAHHUS XapaKTEpPHbl HAJIWYWE L€ U BOJIEBOTO
yYCWJIMS, TO IPU MOCIENIPOU3BOIBHOM BHUMA-HUU LIEJIb OCTAETCS, @ BOJIEBOE YCUIINE YXOAUT. JlesTeNbHOCTh
3aXBaThIBAET YEJIOBEKA, CTAHO-BUTCS U1 HETO HHTEPECHOM, U €My HE HY’KHBI JIONOJIHUTENbHBIC YCHINS IS
MOIEP>KAHNS] BHUMAHHS.

IIpakTnyeckoe 3ansATHE.
IIpakTrueckoe 3aHsaTHE
M3Y4YUTh NIO3HABATENbHBIE MTPOLIECCH 1 BHUMAHUE B TPYAOBOU JAESATEIBHOCTH.
cucTeMarnieckas KiacCu(hUKaus OmyIIeHuil. .
BH/JIbI BOCIIPUATHS, IPOLIECCHI TAMATH
MEXaHN3MbI MBICIIMTEIBHOTO IIpoLEcca
BOCCO3/1al011Iee BOOOpaKeHHE U TBOPUECKOE BOOOpaKeHHE
OCHOBHBIE CBOMCTBA BHUMaHUs

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. KOHCTIEKTHPOBAaHNE MaTepUAJIOB pa3ziesia U3 yueOHHKa
2. paboTa co CIIpaBOYHOM JUTEPATYPOH;
3. yriyOneHHOe U3yYyeHHe MaTepUanoB TEMbI

Tema 6. IMounoHAJIbHO-BOJIEBasA chepa JUUHOCTH B mpouecce ynpasjenus (ITIK-5)

Jlekumus.
Ilenb: onpenenuTs IMOLMOHAIBHBIE POLIECCHl M YIIPABICHUE 3MOLIMAMHU, CTPECC B IIPOLIECCE YIIPABICHMUS,
BOJIS B IIPOLIECCE YIIPABICHUS
OMOLMOHAIBHBIE MPOLIECCH] U YIIPABICHNUE 3MOLIUAMU
B mponecce mo3HaHMsA ACHCTBUTENBHOCTH YEIOBEK IMO-PA3HOMY OTHOCHUTCS K OOBEKTaM M SIBJIE-HUSIM
OKpy»aro1ero Mupa. K HEeKOTOpbIM OH UCIBITHIBAET CUMIIATHIO, YEMY-TO PayeTcs, O YEM-TO MEUYATUTCS, a
4ero-To OouTcs. OMOLUHU, TAKUM 00pa30M, BXOJIAT B MPOLIECC MO3HAHUS YeJIOBEKa KaK Crenn()uIecKuii BU
CYOBEKTHBHOTO OTPaXKCHUs JIEHCTBUTENBHOCTH. HO AMOIMM CTaHOBSTCSA MPEIMETOM BHUMAHHUS YelIOBEKa
IpeXJe BCEro TOrna, KOrma B YeM-TO €My Mpenar-cTByioT. Crpemsch Bce Oonee 3PQPEeKTUBHO
KOHTPOJINPOBATh OKPY)KAIOUIMA MHp, YEIOBEK HE XOYET MHUPUTHCS C TEM, YTO B HEM CaMOM MOXET
CYIIECTBOBATh HEYTO TAaKOE, YTO CBOAWUT HAa HET TNpWJIaraeMble YCHJIHUS, MEIIAET OCYILECTBICHHUIO €ro
HaMepeHHid. A Korna Bepx 0epyT 3MOIIMHU, TO OUY€Hb YACTO BCE MPOUCXOIUT UMEHHO TaK.
AHanu3upys IpUYMHBI CBOMX HeyJad MM OMIMOOK WM HEylad M OUIMOOK MOJAYMHEHHBIX, PYKO-BOJUTENb
HEPEAKO MPUXOAUT K BBIBOLY, YTO MMEHHO SMOIMM IOMEIIAJM CIPaBUThCA ¢ 3amadeld. Kro-To mioxo
IPOBEJI JENIOBYIO0 BCTPEUYy, MOTOMY 4YTO CHJIBHO HEPBHMYAJN, KTO-TO CTajl BHUHOB-HUKOM JIOPOXKHOTO
MPOUCIIECTBUs, MO0 OBLI COBEPIICHHO Mapaln30BaH OXBATUBIIMM €ro BHE-3alHBIM CTPaxoM, KTO-TO
HEYJa4yHO BBICTYIMII MyOIUYHO, TaK KaK HE CyMeJ MPEoI0IeTh BOJTHE-HUSI.
OMOLMHU ONPENENSIOTCA TICUX0IOTaMH KaK OCOOBIN KJIacC CyObEKTUBHBIX ICHXOJIOTHYE-CKUX COCTOSHHIM,
OTpaXKaloImux B (opMe HEMOCPEACTBEHHBIX MEPEeKUBAHUN TPUATHOTO TMPOLECC M PE3YNIbTaThl
MPAKTUYECKOM JesITeIbHOCTH, HAallpaBJICHHON Ha yAOBIETBOPEHHE €0 aKTyaJIbHBIX TOTPEOHOCTEH.
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Crpecc B nporecce ynpaBieHus

OnHuM u3 HanboIlee paclpoOCTPaHEHHBIX B HAIIK THU BUAOB addekra spusercs crpecc. OH mpencTaBiseT
CO0OH COCTOSIHME Ype3MEpPHO CHIIBHOTO W JUIMTEIFHOTO TCHUXOJIOTHMYECKOTO HAIPSDKEHHs, KOTOpOe
BO3HHMKACT y YEJIOBEKA, KOTJa €ro HEpBHAs CHCTEMa TOJIydaeT SMOIMO-HAIBbHYIO Teperpy3ky. Crpecchl,
OCOOCGHHO €CITM OHHM YacThl W JUUTMTEIbHBI, OKAa3bIBAIOT OTPHIA-TEIHHOE BIHUSHHE HE TOJIBKO Ha
TICUXOJIOTUYECKOE COCTOSIHME, HO M Ha (pu3mueckoe 370poBbe denoBeka. OHHM TPEACTaBISIIOT COOOU
IIaBHbIE  «(aKTOpel pHUCKa» TPU TPOSBICHHM H  OOOCTpE-HUU TakWxX 3a00JeBaHUE, Kak
CepACYHO-COCYIUCTHIE M 3a00JIEBAHSI JKEITYIOYHO-KHIIIEYHOTO TpakTa. [10 nMeromuMcst HaydYHbIM JaHHBIM,
OTpHIIATETILHOE BO3JICHCTBHE CTpEcca B HaIlIe BPe-Msl YHOCHT BCE OOJIBbINIE YETOBEUSCKUX KUHEH.

[Ipu ommcanuum crpecca ymorpeONstoTcs Takue ONHM3KUE TOHSATHS KaK COOCTBEHHO CTPEcC M JHCTPECC.
OnHako OHM HE CHHOHUMAJIBLHBL. B mepeBojie ¢ aHmIHMICKOTO CTPece — 3TO JABJICHUE, HAXKUM, HaIIPSDKCHHE,
a MUCTpecc — rope, HecyacTbe, HEJIOMOTaHHe, HYK/Ia.

CoOpbiTHe, (hakT MM cOoOOIIEeHHE, KOTOPOE MOXKET BbI3BaTh CTPECC, Ha3bIBaeTCs crpeccopoM. llpu 3tom,
BBICTYITUT Ta WM WHAS CUTYallUsl IPUYUHON CTpecca WK HET, 3aBUCHUT HE TOJIBKO OT CaMO CUTYaIluH, HO U
OT JIMYHOCTH, €€ OIBITA, OKUAAHUM, YBEPEHHOCTH B cebe U T. 1. OcoOeH-HO 00iblIoe 3HAYCHHUE WMEET,
KOHEYHO, OIICHKAa YIpO3bl, OXHJAHHUS OINACHBIX IMOCJIEACTBHHA, KO-TOPYIO COJCpPXKHUT B ceOe CHUTyalus.
Bo3HuKkHOBEHHE U TIEpPEeKUBAHME CTpecca 3aBUCHUT HE CTOJb-KO OT OOBEKTHUBHBIX, CKOJIBKO OT
CYOBEKTUBHBIX (DAaKTOPOB, OT OCOOCHHOCTEH CamMOro 4YelOBeKa: OLIEHKH WM CHUTYaIldH, COMOCTaBIICHUS
CBOMX CHJI U CLIOCOOHOCTEH C TeM, 4TO OT HEero TpeOyeT-csi, U T. II.

OmauM U3 (GaKTOPOB CTpecca SIBISETCS AMOLMOHANIbHAS HAMPSHKEHHOCTh, KOTOpas (DU3MOIOTH-YeCKH
BBIPXKAETCS B M3MCHEHMSX JHJOKPHHHON CHCTEMBbI uenoBeka. K mpumepy, mpu 3KCIepU-MEHTATbHBIX
MCCJICIOBAHUSX B KJIMHUKAX OOJIBHBIX OBLIO YCTAHOBIEHO, YTO JIFOAH, TOCTOSTHHO

HaXOZSIIUECs] B HEPBHOM HANPSDKCHUH, TsDKEJee IMEePEHOCSAT BUPYCHbIe MHQpEKIUH. B Takux ciydasx
HE0O0X0arMa MOMOIIh KBATU(OUIIMPOBAHHOTO TICUXOJIOTA.

OCHOBHBIMH Y€PTaMH IICUXHYECKOTO CTPECCca SBISIFOTCS CIICAYIOIIHE:

1) crpecc ecThb COCTOSHHE OpraHHM3Ma, €ro BO3HHMKHOBEHHE MPEINOJIaraeT B3aHUMOJICHCTBHE MEXKIY
OpraHU3MOM U CPELOi;

2) ctpecc — Ooee HanpspKEHHOE COCTOSHUE, YeM OOBIYHOE MOTHBALIMOHHOE; OHO TpeOyeT AJsl CBOETo
BO3HUKHOBEHUS BOCIIPUSATHUS YTPO3bL;

3) siBJCHHSI CTpEcca UMEIOT MECTO TOT/a, KOT/la HOpMallbHas afalTUBHAS PeaKivs HETOCTaTOu-Ha.

Bouss B mporiecce ynpapieHus

Bonst — 3TO co3HarenbHOE PeryaupoBaHKE YETOBEKOM CBOETO MOBENEHUS M JEATEIbHOCTH, CBA3aHHOE C
MIPEOIOJICHUEM BHYTPEHHUX U BHEITHUX MPETISITCTBHIA.

Boinst — 3T0 cocoOHOCTH 4YenoBeKa, MPOSBISIOMIANACS B CAMOACTEPMHUHAIIMN U CAMOPETYIISLIMU UM CBOEH
JEeSATENbHOCTH U PA3IMYHBIX TICUXUYECKUX MPOIECCOB. braromapst Bojie 4eI0BEK MO-)KET 1O COOCTBEHHOMN
HWHHUIUATUBEC, UCXOOA U3 OCO3HAHHOU HGO6XOIII/IMOCTI/I, BBITIOJIHATH IIGfI-CTBHH B 3apaHCC CINIAaHUPOBAHHOM
HaIpaBJICHUH U C 3apaHee MPeayCMOTPEHHOM cuioi. bojee Toro, oH MOXXET COOTBETCTBEHHO OPTraHU30BATh
CBOIO ICUXHUYCCKYIO ACATCIbHOCTD U HAIIPABUTH €C. Ycunnem BOJIM MOXKHO CACPIKATb BHCIIHEC MMPOABJICHUC
AMOIMI WM JJaXe MOKa3aTh COBEP-IIEHHO MPOTUBOMOIOKHOE.

Bonst nanmpaBnsieT WM cAEpKUBAaeT AaKTUBHOCTh YEJIOBEKa, OPraHU3yeT MCHUXUYECKYIO JEeSTEeNIb-HOCTb,
UCXOJsl U3 HUMEIOLUXCS 3a7ad U TpeOoBaHMH Kak MpOOIEeMHON CHUTyallM, TaK M cCleluu-(pUYeCcKux,
COIMABHBIX TPeOOBaHMI TOW WJIM WHOW COIMAIBHOW rpymmbl. [lepBoHAYaIbHO MO-HATHE BOJHM OBLIO
BBEJICHO Id OOBSICHEHHsI MOOYKICHUM W JAEWCTBUN, OCYIIECTBISEMBIX MO COOCTBEHHBIM pEIICHUSM
YelloBeKa, HO HE OTBEYAIOIIMX €ro JeJlaHusM. 3aTeM OHO CTajl0 MC-TOJIb30BaThCs ISl OOBSCHEHUS
BO3MOXKHOCTH CBOOOJHOTO BbIOOpa MpH KOHQUIMKTE >elaHus 4YeJOBEKa, CBSI3aHHOIO C MOCTaHOBKOM
npo0sieM CBOOOIBI BOJIH.

IIpakTnyeckoe 3ansATHE.
IIpakTHueckoe 3aHsaTHE
ONPENECIUTh SMOLUOHAIBHBIE MPOLECCHI U YIIPABIECHUE SMOLIUSIMH,
CTpEcCC B MpolLIecce YNpPaBICHUs,
BOJISI B IPOLIECCE YIIPABICHUS
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
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3amaHus Ui CaMOCTOSATENIbHONW PabOoThI

1. mpopaboTKa KOHCTIEKTOB JICKITHI

2. caMOCTOSTENBHOE N3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yryOneHHOe U3y4yeHHe MaTepUanoB TEMbI

Tema 7. MoruBauus tpyna (IIK-5)

Jlekumus.
Henb: M3yuynTh MOTHMBAIUIO KaK CHCTEMY MOOYXJIEHUH 4YeIoBeKa K JAESITEIbHOCTH PacCMOTPETh TEOPUU
MOTHUBALIUHU, UX XapaKTEPUCTUKH, BHUIbI, TUIIBI U yPOBHU TPYAOBOKW MOTHBALIUU
MoTtuBaius Kak cuctema rnooy>kKJIeHHi YyenoBeka K JesITeIbHOCTH
MotuBanusi SBISETCA CIOKHBIM TICUXO(HU3UOIOTMYECKUM COCTOSIHUEM, KOTOPOE XapaKTepH3y-eTcs
COBOKYITHOCTBIO JUHAMUYECKH HEpPApXU3UPOBAHHBIX MOOYXKIEHUH 4YeloBeKa K TOW WIM HWHOH
nesTenbHOCTH. CII0KHOCTh B PACCMOTPEHHH JTaHHON MPOOIEMbI COCTOUT B TOM, UTO JII0-0ast 1€ATEIIbHOCTD
— Oymp TO Tpyd, MO3HAHWE, OOMmIEHWE ©U T. J. — MNOIMMOTHBHpoBaHa. OHa mMOOYXKIaeTcs He
OJHUM-E€JUHCTBEHHBIM MOTHBOM, & UX COBOKYIIHOCTbIO. HEKOTOpble MOTMBBI B3aUMHO JOMOJIHAIOT JPYT
Jpyra, HEKOTOpbIe HaxonsaTcsi B KoH(uMKTe. OHU TO YCHJIMBAIOT APYT JIPYra, TO UCKAKAIOT JEATEIbHOCTD
YeJI0BEKA, OTUEr0 OH, B KOHIIE KOHIIOB, 3aTPYAHSIETCS ONpe-AEIuTh, IOYEMY OH IOCTYIHII TaK, a HE MHAYe.
Majio TOro, MHOTHME€ MOTHBBI UEJIOBEKOM HE 0co-3HaloTCcs. IlosToMy ©eccMBICIEHHO CTpPOHTH
MOTHUBALIMOHHBIN TPOLECC B OPraHU3alMM, ONHPA-SICh JUIIb Ha OTAEIIBHBIE COCTABJISIONIME CIIOXKHOIO
MOTHBALIMOHHOTO KOMILIEKCA.

Jlyis Toro 4TOOBI OOJIee aIeKBaTHO MOCTPOUTH MOTUBAIIMOHHBIN KOMIUIEKC, PACCMOTPHM TOUKY 3peHus b. B.
Xapa3ulBWIk, KOTOPHIM MpOaHATU3UPOBAT MOTHBAIMIO C TOYKM 3pEHUs €€ co-cTaBistomux. OH
paccyxnan cienyromuM odpazom. [IpeanochuIkoi MOBEICHUS YeIOBEKa, UC-TOYHUKOM €T0 JESTeIbHOCTH
SBIISIETCS TMOTPpeOHOCTh. Hyknmasch B ONpEAENeHHBIX YCIOBUSX, YEIOBEK CTPEMHUTCS K YCTPAaHEHUIO
BO3HUKIIEro nedunura. Bo3HuKaiomas MOTPeOHOCTh BBI3BI-BA€T MOTHBAIIMOHHOE BO30YXKICHUE
(COOTBETCTBYIOIIMX HEPBHBIX IICHTPOB) U MOOYKIAET Opra-HU3M K ONPEICICHHOMY BUAY NEATEIHHOCTH.
[Tpu 5TOM OXKUBISIFOTCSI BCE HEOOXOIMMBIE MeXa-

HU3MBI TaMSITH, 00pabaThIBAlOTCS TaHHBIC O HATMYMH BHEIIHUX YCIOBUI M HA OCHOBE 3TOTO (hOPMUPYETCS
[[eJICHANIpaBIeHHOe  JeiicTBUe. UWHBIMH  cloBaMH, AaKTyaJU3WpPOBaHHAs TMOTPEO-HOCTh  BBI3BIBACT
orpeaesieHHOe HeHpOo(hHU3M0IOrnueckoe COCTOSIHIE — MOTHBAIHIO.

Takum oOpa3zom, MOTHBAIUsI — OOYCIIOBJIEHHOE MOTPEOHOCTHIO BO30YXKIIEHHUE OIPEACIICHHBIX HEPBHBIX
CTPYKTYp ((pyHKIIMOHAIEHBIX CHCTEM), BHI3BIBAIOIINX HAIPABICHHYIO aKTUBHOCTh Op-TaHU3Ma.

OT MOTHMBAaIlMOHHOTO COCTOSIHHSI 3aBUCHT JIOITYCK B KOPY TOJOBHOTO MO3Ta TE€X MM HHBIX CEH-COPHBIX
BO30YXKIEeHUH, MX yCUiIeHHe win ociabieHue. IHPEeKTUBHOCTh BHEIIHETO CTUMYJIa 3aBUCUT HE TOJIBKO OT
€ro 0OBEKTUBHBIX Ka4e€CTB, HO ¥ OT MOTHUBAI[HOHHOTO COCTOSTHHSI Opra-Hu3Ma (yTOJIHB CTPAcTh, OPTaHU3M
HE CTaHEeT PearupoBarh Ha CaMyIO MPHUBJICKATEIBHYIO KECH-IIIHHY ).

Otcrona 00yCIOBICHHBIC IOTPEOHOCTHI0 MOTHBAIIMOHHBIC COCTOSHHSI XapaKTEPU3YIOTCS TEM, YTO MO3T TPH
3TOM MOJEIHPYET MapaMeTpbl OOBEKTOB, KOTOPBHIE HEOOXOAWMBI IUISl YIOBIETBO-PEHUS MOTPEOHOCTH, U
CXEMBI JIESTEILHOCTH TI0 OBJIAJCHHIO TPEOyeMbIM OOBEKTOM. DTH CXEMbl — IPOTPAMMBI MOBEICHHUS —
MOTYT OBITh WJIH BPOXKACHHBIMUA, WHCTHHKTUBHBIMH, WJIM OCHO-BAaHHBIMH Ha MHIMBHIyaJIbHOM OIIBITE, WIH
3aHOBO CO3JJAHHBIMH U3 DJIEMEHTOB OTIBITA.

OcymiecTBieHNEe JESITETLHOCTH KOHTPOJMPYETCS IYTEM CpPaBHEHUS IOCTUTHYTHIX MPOMEXKYTOU-HBIX H
UTOTOBBIX PE3YJBTAaTOB C TE€M, 4YTO OBUIO 3apaHee 3amporpaMMHUpPOBAHO. YIOBJICTBOPEHHE MOTPEOHOCTH
CHMMaeT MOTHBAIIMOHHOE HATPSHKCHUE U, BBI3BIBAS TOJIOKUTEIHHYIO SMOIIHIO, «yTBEPXKIACT» HAHHBIA BHIT
NesATeIbHOCTH (BKIIIOUast ero. B ()OH MOJE3HBIX AcHCcTBUI). Heymno-BiaeTBopeHne mOTpeOHOCTH BBI3BIBAET
OTPHIIATEIFHYI0 AMOIUIO, YCHIICHHE MOTHBAIMOHHOTO HAINpPSDKEHHE W BMECTE C TEeM — ITOMCKOBOM
HeSTeNbHOCTH. TakuM 00pa3oM, MOTHBAIMS — WH-JUBUIYaTU3UPOBAHHBIA MEXaHH3M COOTHECCHUS
BHEIIHUX U BHYTPEHHUX (haKTOPOB, ONpEe-JISIOIINN CIIOCOOBI TOBEJACHUS JAHHOTO MHINBU/IA.

Teopun MOTHBaIMH, UX XapaKTEPHCTUKA

BonsmuHCcTBO TMCHUXOJIOTOB, M3y4YarolIuX ITOBCACHUC J'IIOI[CI71 JIJMYHOCTH, a6COJIIOTHO YGC)KI[CHBI, qTO HUX
IIOBCACHUEC MABJISICTCA 06OCHOB3.HHI>IM, ICJICBbIM, MOTHUBUPOBAHHLIM. rOBOpﬂ no-apyromy, BCCraa c€CTb
NPUYMHA, HA OCHOBE KOTOPOW JIMYHOCTh ACUCTBYET (M30paHue IMyTH, KOTOPBIH CYU-TAETCS, 110 €T0 MHEHHUIO,
palOHaIbHBIM; 3PaBBIA CMBICI, OTCYTCTBUE KOHTPOJIS U T. 1.).



Teopus A. Macnoy

3HaMEHUTHIN Ticuxosor Adbpaxam Macioy chopMuUpoBai KOHIEHIIUIO HepapXuu norpedHocTei. CormacHo
€ro TOAXOMY, MOTPEOHOCTH PACIIONAraloTCs OT HU3IIMX YPOBHEW K BBICIIUM Ha MPHO-PUTETHOW OCHOBE.
OnH# 00BIYHO YACTUYHO MEPEKPBIBAIOTCS H B3AMMOCBSI3aHbI, a TAKXKE UX MOX-HO TPYNIIAPOBATh B BUAEC TSTH
OJIOKOB.

Teopust Macnoy 06 uepapXxuu 4eI0BEYeCKUX MOTPEOHOCTEN TOpa3yMeBaET, UTO JIFOIH, TJIaB-HBIM 00pa3oM,
CTPEMSTCSI WX YIOBJICTBOPATH B OMNPEICICHHONH MOCIENIOBATEIILHOCTH, C YYETOM BaXKHOCTH JIJIS
oOecriedeHUsT JKU3HENEATENIbHOCTH. [loka HU3MMKH ypOBEHb WM IEPBHYHBIE MMO-TPEOHOCTH HE
VIOBJIETBOPEHBI, YEJIOBEK HE MMEET OOJBIIOT0 CTPEMIICHUS MEpEeHTH Ha APYrod ypoBeHb. M Korma omuH
YPOBEHb TIOTPEOHOCTEH Ooiiee MM MEHee YIOBIETBOPEH, TOJIBKO 3aT€M UYEIOBEK COCPEIOTOUNBACT yCHIHS
IUTSL YIIOBIIETBOPEHUSI IOTPEOHOCTEH Ha CIIEAYIONIEM YPOBHE, H TIPH 3TOM (DOPMHUPYIOTCS HOBBIE MOTHUBBI €TI0
MOBEJICHHs. Macioy cYMTal, 4TO peann3anus NOoTPeOHOCTEH HH3IIEro YPOBHS B TCUCHHE OIPEEICHHOTO
BPEMEHH OCBOOOKIAET YeJIOBEKa, XOTs OBl Ha BpeMs, OT 3a00T M YCHUJIUI Ha 3TOM YPOBHE.

Teopus K. Annepdepa

CBoeoOpa3HbIM KPUTHKOM TEOpUM MOTHBamuu BeICTynwin Cnaiiton Angepdep, NpeasioKUBIINI
pacKpbIBaTh MOTHBAaLMU C TMOMOIIBI0 Tpex OcHOBHBIX morpedbHocteir (CHOCKA: Ilpokymen D. .
Menemxment. M., 1999. C. 45.):

* cTpeMJIeHHE K (PU3UUECKOMY OIaromoyduo, 310POBbI0 — MOTPEOHOCTH CYIIECTBOBAHNS;

* CTPEMJICHHUE K YJIOBJIETBOPEHUIO B MEKIMYHOCTHBIX OTHOIIEHUSIX — IMOTPEOHOCTH OOLICHHUS;

* CTPEMJICHHUE K TIEPCTIEKTUBHOMY POCTY U Pa3BHTHIO — IMOTPEOHOCTH KaphEPHl.

HecmoTpst Ha ompeneneHHOE CXOACTBO 3THUX ABYX TEOPHM, 3aMETHBI CIEAYIOIIHME OTIUYUS TEO-pUU
MotuBaimu Anaepdepa ot Teopun Macnoy:

* JIOBOJIBHO 4acTO pabOTHHKM, HE JOCTUTILIME YCHEIIHOW pealn3alui HHU3IINX TMOTPEeOHOCTEH, BIIOJIHE
yAA4HO PEIIAIOT 33/1a41, OTHOCAIINECS K BBICIINM MTOTPEOHOCTSM;

* MpOJIBMXKEHUE pAabOTHHKA MO KapbepHOM JIECTHHUIIE BBEpX HE BCErJa IMPHUBOAUT K YIOBJIETBOpPE-HHIO
3aIpoOCOB JIMYHOCTH;

* eciii pabOTHUK MOTepIes Heyladyy B Kapbepe, TO €ro OYeHb 4acTO MOTYT IpeciefoBaTh Heyaa-4d Ipu
WCTIOJIHEHUH JIFOOBIX pabOT Ha HU3IIUX YPOBHSIX.

Teopus @. I'epubepra

B nmanHOM ciy4ae OONBIIYIO MOMOIIb MEHEDKEPY MOXKET OKa3aTh MOTHBAIIMOHHO-MOpAJbHAs TEOPHS,
WHOTJAa Ha3blBacMas JBYX(AKTOPDHOM TEOpHEH MOTHBAIMHK, pa3paboTaHHas, TIaBHBIM 00pa3oMm,
Openepuxom Ieprdoeprom. HccnemoBanuss Iepridepra moOKa3pIBalOT, 4YTO psAl  (HAKTO-POB, KOTOPHIE
MeHEeKEePhl OOBIYHO MCTIONB3YOT ISt MOTHUBAIIMH JIFOACH, TIOKAa3hIBAIOT UX HE-YIOBIECTBOPEHHOCTD TEM HIIH
WHBIM TIOJIOKEHHEM B OOJIbIIICH CTETIEHH, YeM MTPUMEHSIOTCS B KaY€CTBE TTOJIOKUTEIBHBIX BO3ICHCTBHIMA.
['epudepr u apyrue ydeHble IPOBEIM MHOTOYHCIICHHBIC MCCIICIOBAHUS, BO BPEMsI KOTOPBIX Pe-CIIOH/ICHTOB
MIPOCWIIM OTUCATh COOBITHS U OOCTOSITEIIHCTBA, KOTOPHIC BIMSIM HA WX OTHOIICHUS M YyBCTBa K padore B
XOpOIIYI0 WIH TUIOXYIO CTOpPOHY. Jlpyrue BOIPOCHI OTpakKaid TIIyOWHY WX ONIYIICHWH, HAIpaBIEHHOCTh
SMOIUI U YyBCTB, BBISIBIISUTH THIT CUTYAIIHA, KOTOPbIe MOOMIIM30-BBIBAIH WIIN (PYCTPUPOBAIIN PAOOTHHUKOB.

[TomoOHBIC HWCCIIeOBaHUS MPOBOAMINCH CO CIYXKAIIMMH PA3IMYHBIX KOMIAHUH B Pa3IMYHBIX OTPACIISIX
MPOMBINUICHHOCTH, BKJIIOYasl yNPaBICHYECKHA TIEPCOHAN pa3HbIX YPOBHEW M  CIICIHA-JIMCTOB.
[TpumeuarenbHO, 9TO OOIIMHA CMBICI PE3YJbTaTOB WCCIICIOBAHUN OKAa3aJiCsS MPAKTUYC-CKH HMJICHTHYHBIM.
BBLTO BBISIBIICHO SIBHOE pa3jiMune MEXTy TeMH (PaKTOpaMH, KOTOPbIe OTpaka-Ti MOTHBAIMIO PAOOTHUKOB, U
(dakTopaMu, KOTOpBIE HE CIOCOOCTBOBAIM ITOJIOKUTEIBHOH MO-THBAMH (MOPAJIbHO-TUTHCHHYECKHE
(bakTopsl).

Iepuibepr 3ameTI, YTO MOTUBALIMOHHBIE (DAaKTOPHI MPEXKIE BCETO CBSI3aHBI C BHYTPEHHUM CO-IIEepPiKaHUEM
paboTel, a HE C OKpyXalomumMu oOctosTenbcTBamu. Cpeaw HaMOONIEe YaCTO BCTPE-HAIOIIUXCS
MOTHBAIIMOHHBIX (DAaKTOPOB CIEAYET BBIICIUTH CICAYIOIINE: BO3MOXXHOCTh BBIIBU-)KCHUS H Pa3BUTHSI
Kapbepbl, MPU3HAHUE AOCTHKCHHM, CTENICHb CIOKHOCTH pPabOThl U OTBET-CTBEHHOCTH, BO3MOXHOCTH

npodeccruoHabHOro pocrta, Haanuue ycrexos B Tpyae (CHOCKA: Kumnen K. Bonpocs! ynpasienus. M.,
1998. C. 23.).
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Ha ¢opmupoBanue 3Toif TeopuM OKa3bIBAIOT BO3JEHCTBHE NPOM3BOACTBEHHBIC (DAKTOPHI, CBS-3aHHBIC
[JIABHBIM 00pa3oM C BBICIIMMH NOTPEOHOCTAMH U YCTPEMIICHUAMU JTUYHOCTU. KOHEYHO, OTCYyTCTBUE TaKUX
(akTOpOB MOXKET BBI3BATh (PPYCTPALMIO U TOTEPI0 MOTHUBOB B JESATEIBHOCTH paboTHHKA. VX IOBOIBHO
TPYAHO U3MEPUTH B KOHKPETHOH CUTYAIlMH, a TAK)Ke OOHAPYKUTh UX B TOM WJIK HHOM BHUJE JIEATETHHOCTH.

Bunbl, TUTIBI U ypPOBHU
[Ipun ¢dopMupoBaHHK MOTHBAIIMIOHHOTO KOMIUIEKCA IEpCOHAlla PYyKOBOAUTENb JOJDKEH T'MOKO CcoYeTarb
pa3Hble BUJIbI, TUIIBI U YPOBHU MOTHBALIHH.
PacckaspiBator moyuutenpHyro amepukaHckyro wuctoputo (CHOCKA: HuadopmannoHHas MOA-IEpKKa
cnorcopa. Kues, 2003. C. 21.).
[Ton okHaMu OMa OTHOTO MOXKHJIOTO YeJIOBeKa MOBaIWINCh UTparh AeTu. Kaxaplii Bedep oHU coOupanuch
Ha JyXKaillke mepelx IOMOM, Oeranu M HIyMeNIH, YeM CHUJIbHO Hapyllajih ero crokoi-ctBue. Hukakue
MpOoCchbObl U YTOBOPBI UrpaTh MOAAJBIIE OT JAoMa He momoraiu. M Ttorma oH mpH-aymMana — OH BBIIIET K
NeTsIM U cKkazai: «Bbl oueHb 3110pOBO CerofgHsi Oeraiu, pe3BHINCh U KpU-Yalld — 3a 3TO Ka)Jblil U3 Bac
nosryduT cerogss o 1 mommapy». IlpencraBnsere cebe peakmuio nereid? Mamo Toro, 4To OHHM TOTYYHIN
YIOBOJIBCTBHE OT UTPbI, OHU MOJYYWIN ellle U AeHbru. Jletu Obuth OueHb A0BONbHBEL. Ha cnenyromuii 1eHpb
XO3MMH JOMa BBILIEN K WrPAIOIIMM JAETAM U CKazal: «3HaeTe, JEeTH, CErofHd MOHM OOCTOSTENbCTBA
M3MEHWINCh, U s MOTY BaM JaTh JUllb 110 50 1eHTOB». JeTu B3Iu E€HbI'H, HO UTPajd U KpUYalld yXKe C
MEHBIIUM 3HTy3ua3MoM. Ha cne-ayromuii JeHb 3TOT MYIpBIM 4elaoBeK po3fai JAeTaM o 20 [EeHTOB U
ckazai: «[Ipuxogure 3aB-Tpa, 1 BaM JaM IO 5 IEHTOB», — Ha 4TO JAeTu oTBeTwiu: «Bot eme! bynem mMbl
UTpaTh U KpU-4aTh 3a 5 MEHTOB!» Tak ATOT MOXHMIION YelOBEeK M30aBWIICS OT IIyMa M KPUKa IOJ CBOMMH
OK-HaMHU.
O uem xe 3ta ucropuss? OHa 0 BHYTPEHHEN U BHEIIHEW MOTMBAUU. YTO cAenan 3TOT MOKUION YeI0BEK?
OH CHM3WI BHYTPEHHIOI MOTHUBAIIUIO JeTel (X IMOIIMH, JKeTaHHe CBOOOIHO UIpaTh, «OeraTh M KpU4aThy),
TepeBeisi €€ BO BHEUTHIOIO MOTHBAIIUIO (JICHBTH), a 3aTeM yOpal U ee.
BHyTpeHHss1 MOTUBaIUsI — 3TO TO, TOYEMY YEJIOBEK BKJIAJbIBAET CBOM yCHIIUS, TIOYEMY OH JIEH-CTBYET H30
IHS B JIeHb, CTPEMSICh ClIeJaTh CBOIO JKHU3Hb U JKM3HU JIPYTHX JIIoAel myurie. BHyT-peHHsIs MOTUBaIus —
3TO TO «TOIUIMBO», KOTOPOE IMOJIJEPKUBAET M HE JAeT CAAThCS B MOMEHT IPEOAOJICHUS TPYAHOCTEH U
Heynad. K BHyTpeHHEel MOTUBAIIMU OTHOCST:
— MEYTY, CTpEMJICHHE K CaMOpean3alliu;
— CTPEMIJIEHHE K TBOPYECTBY;
— CaMOYTBEpKJ€HUE, BOCTPEOOBAaHHOCTD;
— yOeKICHHOCTB;
— JIFOOOIIBITCTBO;
— JINYHOCTHBIN POCT;
— TOTPeOHOCTH OOIIEHHUS.
['pamoTHBIE PYKOBOAMTEINN 3HAIOT: HET HETATUBHOI'O PE3YJIbTaTa, €CTh MPOCTO PE3YNIbTAT, C KO-TOPBIM HAJI0
paboTtarh, W TOrAa MOpaxkeHHEe obOopaumBaeTcs moOemoil. [lodToMy HHUKOTJIAa HE Cle-ayeT CHIKATh
BHYTPEHHIOIO MOTHBaIMIO nepcoHana! Ho v omuparbcsi MCKIIOYMTENIBHO Ha Hee Henb3s. [lotomy uTo
YeIIOBEK — CYIIECTBO COIMATbHOE M MOTPEOHOCTH B MPU3HAHWU B HEM 4YPE3BBIYAHO cuiabHa. Ho 3mech
Ba)KHO paBHOBecue. Kak sHepruu uHb U sSiH MEPETEKA0T OJJHA B JIPYTYIO, pa3eieHHbIe TOHKOW IpaHblo, TaK
Y BHYTPEHHSISL U BHEILIHSASI MOTUBALIMS IOJKHBI YPABHOBEILIMBATHCA.
K BHeniHeit MOTHBAaLIMM OTHOCST:
— JICHbTU;
— Kapbepy;
— CTaryc, NpU3HAHUE;
— IPECTHXHBIC BEIIX (I0M, MaIlliHa U T. [1.);
— BO3MOXKHOCTb ITyTEIIECTBOBATb.

IIpakTnyeckoe 3ansATHE.
IIpakTHueckoe 3aHsaTHE
M3YyYUTh MOTHUBALIMIO KaK CHCTEMY MOOYK/IEHUH YeoBeKa K J1eATeIbHOCTH
paccMOTpeTh TEOPUU MOTUBAILIMH, UX XapaKTEPUCTUKH,
MIPOaHaIN3UPOBATh BU/IbI, TUIIBI U YPOBHU TPYAOBON MOTUBAIIUU
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3ananus 1J151 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENFHOM padOThI
1. caMoCTOATENBHOE N3yUEHUE OCHOBHOM U JJOTIOJIHUTENBHOM JINTEPATYPBI
2. yryOleHHOE U3yYeHHEe MaTepPHUaJIOB TEMbI
3. OATOTOBKA K OIMPOCY, TECTUPOBAHUIO

Tema 8. Texnuku 3¢p(pekTUBHON U HeIPPEKTUBHON KOMMYHMKAIUU B PA3JIUYHbIX CUTYa-IMAX
o0menus B counajabHoi chepe. (IIK-5)
Jlekumus.

Ilens: paccMoOTpeTh TMOHATHE OOMEHWEe € HW3YYUTh TEeXHUKH dPGEeKTUBHON U  HEIPDHEKTHBHOMN
KOMMYHHUKAITUH B PA3JIMYHBIX CUTYalUsX OOIICHUs B COITMAILHOU cdepe.

JlesTennbHOCTh U OOLIEHHE COCTABISIONIUE CTOPOHBI COLMATILHOTO OBITHS YEIOBEKa, €ro crnocoda KU3HU.
[ToaTomy, korma u3ydaroT o0pa3 *U3HU KOHKPETHOTO MHIWBUIA, HENb3sI OTPAHUYUTHCS aHAITU30M TOJIBKO
TOTO, YTO W KakK OH JeNlaeT, He0OOXOIUMO HCCIIEOBATh TaKXKe U TO, C KEM U KaKk OH OOmIaeTcs, TO €cTh
chepy, hopmbl, criocodsl ob0meHus. PealbHOCTh 1 HEOOXOIUMOCTH OOIIe-HUSI ONpPEIEICHb COBMECTHOM
KU3BHENEATeIbHOCThIO  Jofeil. KopHm  oOmenuss HaxomsTcs B Ca-MOM WX  MaTepUaIbHOU
KHU3HEACITETbHOCTH. YTOOBI KUTh, JIOAU BHIHYXICHBI B3aUMOJIEHCTBO-BaTh. IMEHHO B mpoliecce 00IIeHus
U TOJIBKO Yepe3 0OLIeHHEe MOXKET MPOSIBUTHCS CYIIHOCTh YeJIOBEKa.

Bre o6menus ¢popMupoBaHue JUYHOCTH BOOOIE HEBO3MOXHO. IMEHHO B TIpoliecce OOIICHUS C IPYTUMHU
JTOMBMH peOCHOK yCBaWBaeT OOIICYEIOBEYCCKUI OTBIT, HAKATUIMBACT 3HAHUS, OBIIAJIC-BACT YMEHUSIMH U
HaBBIKaMH, (OPMHPYET CBOE CO3HAHUE M CAMOCO3HAHNUE, BhIpadaThIBaeT yOSKICHHS, UACAIBI U T.I. TOIBKO
B Tiporiecce obmeHus y pedbeHka GopMHUPYIOTCS TyXOBHBIE MOTPEOHOCTH, HPABCTBEHHBIC U ICTETUUYECKHUE
YyBCTBA, CKJIA[BIBACTCS €TO XapaKTep.

OO6mieHre — 3TO CIOKHBIM U MHOTOTPAHHBIN MTPOIIECC, KOTOPBIM MOXET BBICTYIIATh B OJTHO M TO )K€ BpEeMsI U
KaK MpOLECC B3aMMOACHCTBUSI MHAWBHUJIOB, U KaK MH(GOPMAIIMOHHBIM MpOIecC, U KaK OTHOILIEHUE Jroaei
IOpyr K JAPYTYy, ¥ KakK MpolLecC MX B3aUMOBIUSHHUS JIpyr Ha Jpyra, U Kak MpOIECC CONEPeKUBAHUSI U
B3aMMHOIO TIOHUMaHUs APYT Apyra.

B 3aBucumoctu ot coaepkaHus, esel U cpeicTB 00IeHNEe MOXKHO pa3euTh Ha HECKOJIbKO BUIOB.
[To conep>kaHHIO OHO MOKET OBITH MPEACTABICHO:

KaK MaTepuajibHOe (0OMEH MpeaMeTaMu U IPOAYKTaMU JICSITEIBHOCTH);

KOTHUTHUBHOE (0OMEH 3HAHUSMHU);

KOHJIMIITMOHHOE (OOMEH MCUXUUYECKUMU U

MOTHBAIIMOHHOE (0OMEH MOOYXKICHUSMHU, ETSIMU, HHTEPECAMU, MOTUBAMHU, MTOTPEOHOCTIMH);
NesATeILHOCTHOE (OOMEH ACUCTBUSAMHU, OTIEPAIMSAMHU, YMEHHUSIMHU, HABBIKAMU).

ITo nensam oO1ieHue B COOTBETCTBUU C 00CITY>)KUBAEMBIMHU MOTPEOHOCTSIMU ACTUTCS:

Ha OMOJIOTHYECKOE;

COLIMATILHOE.

ITo cpencTBaM 00IIEHHE MOXKET OBITh:

HEMOCPEJACTBEHHBIM M OMOCPEIACTBOBAHHBIM;

MPSIMBIM U KOCBEHHBIM.

Cpenu BUJIOB OOIIIEHUSI MOYKHO BBIICITUTH TAKXKE:

JIeJIOBOE U JJMYHOCTHOE;

WHCTPYMEHTAIILHOE U LIEJICBOE.

[Ipu xapakTepuCTHKE CTPYKTYpbI OOIIEHUS B HEH BBIACISIIOT TPU B3aMOCBS3aHHbBIE CTOPOHBI:
KOMMYHUKATHBHYIO;

MHTEPAKTUBHYIO;

MEPIETNTUBHYIO.

OTU CTOPOHBI OOIIEHUSI OMPEACIIAIOTCA B KauecTBe (YHKIIMM, KOTOpbIe OOIICHUE Peau3yeT B COBMECTHOM
KHU3HEACITETbHOCTH JIO/IEH.



HccnenoBanus MEXJIMYHOCTHOTO OOIIEHUS W TMPAaKTUYeCKHe HaONIOAEHUS MO3BOJSIOT BCE BO3-MOXKHBIE
NIPUEMBl pPEearupoBaHUs JIIOACH, HAXOMAIIMXCS B MEXJIMYHOCTHOM KOHTAKTE, YCJIOBHO OOBEIMHUTH B JBE
Ipymnmnel 1Mo mnapameTpy 3(PQGEeKTUBHOCTH — HEIPPEKTUBHOCTH C TOUYKU 3pe-HUS pealu3aluu Ieler
OOIIEHUS: BO-TIEPBBIX, Kakue mpuembl 3()(EeKTUBHBI M KOIZa MX IeJIeco-00pa3HO HCHOIb30BaTh JUIs
Pa3BUTHS JIUYHBIX KOHTAKTOB, IMOJOKUTEIBHBIX B3aUMOOTHOLICHHNA M B3aMMOIOHMMAHUS C MapTHEPOM;
BO-BTOPBIX, KaKHe TIPHEMbl M KOIZa LEeJIecoO0pa3HO HCIONb-30BaTh JJIS  OKa3aHUS IPSIMOTO
TICUXOJIOTUYECKOTO BO3AEUCTBHS (OIIATH JK€ JJIS TIOJIHOTO JOCTH-KECHHUS 1iesiei 0O1eH ).
OcHoBHBIMU TapameTpamMu 3((eKTUBHOCTH OOLICHHS SABISAIOTCS YMEHME W HAaBBIKM 4YEJIOBEKa B
UCTIOJIb30BAaHUH JIBYX TEXHUK OOILICHMS (B COOTBETCTBHM C JBYMS METaLEIIMU OOIICHHUS, OTME-4YeHHBIMU
BBIIIIC):
TEXHUKH NOHMMAIOIIETro OOIICHHS;
TEXHUKHU JIUPEKTUBHOTO OOIICHUS.
TexHuka OOmIEHNS - 3TO CIOCOOBI NMPEIHACTPOUKN YEIOBEKAa HA OOIICHHE C JIIOIBMH, €TO ITOBEJCHUE B
npouecce OOWICHMS, a TPHEMBl - NPEINOYTHTENbHBIE CpPEACTBA OOIIEHWs, BKIOYas BepOanbHBIE WU
HeBepOaIbHBIC.

IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE
paccMOTpeTh MOHATHE OOLICHNE
MCCIIEJ0BATh MPHUEMBI MEKINYHOCTHOTO OOIICHUS
U3YYUTh TeXHUKHU 3(PPekTnBHOM 1 HEIPDEKTUBHON KOMMYHHKAIIMN B PA3IMUHBIX CUTYAIH-IX OOLICHUS B
conuanbHOM cdepe.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENFHOM padOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSITEIIbHOE U3yY€HUE OCHOBHOM U IOTIOJHUTEIBHOU JIUTEPATyPhl
3. yryOaeHHOe H3ydeHHe MaTepHaioB TEMbI

Tema 9. MeToab! pa3BUTHS KOMMYHHKAaTHBHBIX ciiocoOHocTel (ITK-5)
Jlexknus.
Lenb: PaccMOTpeTh METOABI pa3BUTHSI KOMMYHHKATUBHBIX CIIOCOOHOCTEH.

B 1enoM «cmocoOHOCTBY - OIHO M3 HanOoiee OOMMX IICUXOJIOTHYECKUX HOHATHH. B oredecTBEHHON
TICUXOJIOTHM MHOTHE aBTOPHI JIaBalld €My pa3BepHYThie ompeaeneHus. B gactHoctu, C. JI. PyOunmTeiin
MTOHUMAJI O] CIOCOOHOCTSIMH «...CII0O)KHOE€ CUHTETUYECKOe 00pa3oBaHUE, KOTOPOE BKJIIOUAET B ceOsl LEIbIi
psAI JaHHBIX, 0€3 KOTOPBIX YEJIIOBEK HE OBLI OBl CIIOCOOCH K KAaKOW-THMOO KOHKPETHOM NEATENbHOCTH, U
CBOMCTB, KOTOpbIE JIMIIb B TMpOILIECCe OINpeAeeHHbIM 00pa3oM OpraHU30BaHHOW JI€ATEIbHOCTU
BBIPa0ATHIBAIOTCS

KoMMyHUKaTHBHBIE CHOCOOHOCTH - 93TO KOMIUIEKCHOE MHOTOYPOBHEBOE IJIMYHOCTHOE O0pa3oBaHuE,
COBOKYITHOCTh KOMMYHHUKATHBHBIX XapAaKTEPUCTUK JTUYHOCTH, & TAKXKE €€ COIUAIbHO-TICPIENTUBHBIC U
OTIEPAITMOHHO-TEXHIUUECKIE 3HAHUS U YMEHUS, 00SCIEUNBAIOIINE PETYISIUIO U MPOTEKAHUE JIEATEIHbHOCTH
obmenust. B cTpykType KOMMYHUKATHBHBIX

CIIOCOOHOCTEH BBIACTSIOT CIEAYIONME OJOKH: JUYHOCTHBIM ONIOK; COIMAaNbHO-TIEPEICTITUBHBIN;
OTIePAITMOHHO-TEXHIUYECKHI OJIOK.

MeTonbl pa3BUTHS KOMMYHHUKATUBHBIX CIOCOOHOCTEH — 93TO MOJAEIb OTKPBITOIO OOCYXKICHUS,
pa3BHUBAOIAS B YEIIOBEKE YMEHUE CIIOPHUTh, JUCKYTUPOBAThH M PEIIATh KOHMIUKTH MUPHBIM ITyTEM.

Takue MeToApl NENATCS Ha JBE OONBIIME TPYIIBL: METOABI COIMAIBHO-TICUXOJIOTHYECKOTO TPEHHUHTa U
JTUCKYCCUOHHBIE METO/IBI.

TpeHunr — ocobass pa3HOBUIHOCTH OOY4YEHHS dYepe3 HENMOCPEACTBEHHOE «IPOKMBAHHUE» W OCO3HAHUE
BO3HUKAIOIIET0 B MEKJIMYHOCTHOM B3aMMOJICHCTBUH OTIBITA.

CouManbHO-TICUXOJIOTHUECKUA ~ TpEeHUHr (B LIMPOKOM  CMbIcie) —  J1000e  aKTUBHOE,
COILIMATILHO-TICUXOJIOTHYECKOe O0y4YeHHe, OCYHISCTBISIEMOE C OMOpOM Ha MEXaHU3MbI TPYMIIOBOTO
B3aMMOJICHCTBHS. B y3KOM CMBICIIE — Pa3HOBHIHOCTH IICHXOJOTHYECKOTO TPEHWHTA, HANpaBICHHAs Ha
COBEPIIICHCTBOBAHUE HABBIKOB OOIICHHUS TOCPEICTBOM POJIEBBIX UTP C AIIEMEHTAMH JIpaMaTH3aIINH.
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Llenb TpeHUHTa — HAYYUTh YYaCTHUKOB MOJTIOOUTH ce0sl, OKPYXKAIOIIUX U, KOHEUHO JKe, )Ku3Hb. Kpome Toro
1eJIb TPEHUHIa COCTOUT B TOM, UYTOOBI CO3/1aTh yYaCTHHKAaM YCIOBHS JJISl MOJHOLEHHOTO OOIIEHUS,
CMOJIETIUPOBATh TAKUE CUTYaLUU, B KOTOPBIX:

CHuMmaeTcs CTpax nepea CaMoCTOATCIIBHBIM BBICKA3bIBAHUEM |
Pa3BuBaeTCs rOoTOBHOCTH NPUHATH U OKa3aThb IMOMOIIb B Hy)KHOﬁ CUTyalluu;

Pa3BuBaeTcsi ymeHHE aHAIM3UPOBAaTh CBOM IIOCTYNKH W TMPOUCXOASIINE COOBITHS, OCO3HABaTb CBOE
OTHOILIEHUE K MUDY;

dopmupyeTcs yMEHHE LEHUTh CBOIO U UYXKYI0 paboTy;
3akperuisieTcs YyBCTBO PaJOCTH OT COBMECTHOT'O TPy/la U TBOPUYECTBA

UrpoBeie MeToAbl MpeAHA3HAYeHBbl A BBIPAOOTKM UM MPHUHATHUSYIPABICHYECKUX  PEIICHUU.
KomMmyHuKaTHBHasi urpa — WrpoBas JAESITEIbHOCTb YYAaCTHUKOB TPEHUHIa, CTPYKTYpUpOBaHHAas B
COOTBETCTBMM C LEIIMHM W 3afadamMH paboThl, MOApa3yMeBarolllas BO3MOXXHOCTb U HEOOXOAMMOCTH
MEXJIMYHOCTHON KOMMYHHKAIIUH

Ponesas urpa BeicTynaet ogHUM U3 3()(HEKTUBHBIX METOAOB Pa3BUTHSI COLIMAIBHBIX HABBIKOB uesoBeka. Ee
CYUIHOCTb 3aKJIIOYAETCs B TOM, YTO YYACTHUKH BPEMEHHO MPUHUMAIOT OMPEIEICHHYIO COIIMAIbHYIO POJIb U
J€MOHCTPHUPYIOT MOBEACHYECKHE MOJIEH, KOTOPbIE, KaK OHU CYUTAIOT, COOTBETCTBYIOT EH.

CeH3UTHBHBIN TPEHUHT

OCOOEHHOCTBIO ATOTO METOJIa SIBJIACTCS CTPEMJICHHE K MAaKCUMaJbHOW CaMOCTOATEILHOCTH yYYaCTHHKOB.
OCHOBHBIM CPEICTBOM CTUMYJISIIMM TPYNIIOBOTO B3aWUMOJACHCTBUS 3/1€Ch BBICTYIAET ()EHOMEH OTCYTCTBUS
CTPYKTYpBL. TpyaHOCTh ONMKMCaHUsI TPEHUHTA COCTOUT B TOM, YTO METOJ OCHOBAaH Ha aKTyaJU3allMH YyBCTB U
SMOIIHH, a He HMHTEIICKTA.

I'pynmna TpeHHHra CEH3UTHBHOCTU HE UMEET OUYEBHUIHOM 1esin. B X0/e CeH3UTUBHOTO TPEHUHIa YYaCTHUKH
BKJIIOYAIOTCS] B COBEPIICHHO ISl HUX HOBYIO c(hepy COLMaIbHOIO OMbITa, OJiarofapsi KOTOpPO OHH y3HAIOT,
KaK OHM BOCHPHUHUMAIOTCSA APYTMMHU YIE€HAMHU TPYMIbI, U IOJy4aloT BO3MOXKHOCTh CpPaBHUBATh 3TU
MEPLETIINN C CAMOBOCIIPUSITHEM.

HI/ICKYCCI/IOHHBIG METOAbI

[Tog rpymnmoBOM OUCKyCCHEW MOHMMAETCS COBMECTHOE OOCYXKIEHHE KaKoro-aiubo CIOpPHOTO BOIpOCa,
MO3BOJIAIOMICTO MPOACHUTH MHCHHA, TO3MIOHUU U YCTAHOBKM YYACTHUKOB TPYIIIILI B IPOLCCCC
HEMOCPEJCTBEHHOTO OOIICHHUS.

K nmuckyccrmoHHBIM METOJIaM OTHOCSTCS IUCKYCCHS (TI0JIEMUKA, JUCITYT) U METOJ «MO3TOBOM aTakm.
IIpakTH4eckoe 3aHATHE.

[IpakTuueckoe 3aHATHE

MIPOAHATH3UPOBATH MOHSITHE «CIIOCOOHOCTHY

KOMMYHHKATHUBHBIE CTIOCOOHOCTH B OOIIICHUN

METOIbl COIIMATTLHO-TICUXOIOTUYECKOTO TPEHUHTA U TUCKYCCUOHHBIC METO/IBI.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

3amaHus A1 CaMOCTOSITEIBHON paboThI

1. KOHCTIEKTUPOBAHUE MATEPHUAJIOB pas3ziesia U3 yueOHUKa

2. paboTa co CIIpaBOYHOM JUTEPATYPOH;

3. yrnyOlieHHOE M3yYeHHE MaTepraioB TEMBI

Tema 10. I'pynnoBsie u posieBble OPHEHTHPHI B NIPOLecce KOMMYHUKATHBHOIO 00 LIeHHUS
conuaabHoro padoruuka (IIK-5)
Jlexknus.

Ilenb: paccMOTpeTh TPYIIOBBIE W POJIEBBIE OPHEHTUPHI B MpOLECCEe KOMMYHHUKAaTHBHOTO OOIIe-HHS
COLIMAJIBHOTO Pa0OTHHKA.

CoumanbHbIil pabOTHUK Kak MpOo(hecCHOHAN JODKEH CO3/1aBaTh U MOAJEPKUBATh PabOdyl0 00-CTaHOBKY U
armocepy, BecTH ceOs ¢ JIIOIbMHU KOPPEKTHO, aJIeKBaTHO, HEarpecCHBHO, OOMIAThCs BepOANBHO,
HEeBepOAJIbHO U MHUCbMEHHO, IOHUMATh MTOBEICHHE JIIOACH U T.11.
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B.U. XKykoB BbiIenseT ciemyrouye GyHKUUU MpopheCcCHOHANIBHOTO OOIIEHUs CHEeHMAINCTa CO-IMaIbHON
paboThl: (YHKUMS COIMANBHOW  3allUThl, KaTalM3aTOpCKas, KOPPETHpYomas, aJanTH-pyIoIas,
LEJIEAOCTUTAIONIAs, UHTETPAaTUBHASL, KOTOPbIE MPEIONPENeNIiOT MIPUHIUIBI AEATEIb-HOCTH COIUAIBHOTO
paboTHHKA.

Lenb cozmanus rpymnmnbl GOPMHUPYETCST HA OCHOBE MHIMBUAYAJIBHBIX LEJEH, KOTOPBIE PEryau-pyroTcsl Ha
HAYaJIbHOM JTare COLHaJbHbIM paboTHUKOM. OCHOBHasi TeMa - MOMOIIL APYT APYyTY, IMO3TOMY JaHHAs
rpyImna MOXET pacCMaTpUBaThCsl Kak ONpeAeieHHas cUcTeMa B3auMoromolid. OCHOBHasi colMaibHas
MOJIeNIb TPYNIOBOM palbOThl CYHIECTBEHHO OTIMYAETCs OT TpyNHoBoi mncuxorepanuu. KoHmenus
IPYINOBOM  JESATEIBHOCTH MPEAINONIaraeT BbICTpPAUBAHWE OTHOIIE-HUW HE TOJNBKO B TPYIIIOBOM
NPOCTPAHCTBE, HO W BHE ero. BHeHmHss cpega BKIIOYAETCS B MPO-LECC TPYMHIOBONW pabOThI, KOraa
OT/ICTILHBIM YJICHAM TPYIIIBI HEOOXOIUMO HAYyYUTHCS U3MEHATH CUTYAllMIO, BIMATH Ha OKpyxeHue. Kaxaprit
YJIeH TPYMIbl MOXET SKCTPAIoJIMpOBaTh MHAWBUAY-AJIbHbIE KOHIIETIMU KOMIIETCHIIMH, OHH MOTYT OBITH
7100 MPHUHATHL, TUOO OTBEPTHYTHI IPYIIION.

OpHa W3 BaXKHEWIIUX 3a7ad B TPYIIIOBON paboTe - MOMIEPKHBATh MOCTOSHHBIN JUHAMHUYECKUNA OajaHC
MEX1y MHAWBHUIYATbHBIMH U TPYNIOBBIMH MOTPeOHOCTAMHU U Hyx)Aamu. OAHAKO TpyI-NOBON paOOTHUK
JIOJKEH OTCTauMBaTh M 3alllMIIaTh OTAEIBHOTO MHIUBUIA, €0 HYXIbI U MO-TPEOHOCTH.
Pemalomyfo POJIb B ICAArorndycCroOM B3aI/IMOI[€I\/JICTBI/II/I HUrpacT JUIHOCTh NPCIoaaBaTeiIs. OT HEero 3aBUCHUT:
3¢ (deKTUBHOCTH Tepenadyn y4eOHOTo Marepuana (crenuaibHas KOMIIETEHTHOCTh, MPAKTUISCKUE 3HAHWS);
BJIQJICHUE OIpPEISICHHBIMH METOJaMH W TEXHUKAaMH JUIs pEIIeHUus Mmpo-O0imeM (MeToaumdeckas
KOMHGTGHTHOCTB); €Tro NO3UlHA B COOHUAJIBHBIX U BOCIIUTATCIIbHBIX BOIIPO-Cax.
OnHa U3 TEXHOJOTHH, UCHOIb3YEMBIX COIMAIBHBIM PAOOTHUKOM, MPEINOYUTAIONIMM KOMMYHH-KaTHBHYIO
MOACIIb COHHaHBHOﬁ pa6OTBI, - 06yquHe KJIIMCHTAa CAaMOBBIPAKCHUIO U CMBICJIIOBOMY BOCIIPUATHUIO.
OBJIaZLGHI/Ie 9TUMH KOMIIOHCHTAMU KOMMYHHUKATHBHOTO IIpOL€CCa OYCHb BAXKHO IJId KJIMCHTA, TAaK KakK
HUMCHHO OGH.IGHI/IC CHOCO6CTByeT BXOKACHUIO KJIMCHTA B PA3JIMYHBIC CO-IIUAJIBHBIC I'PYIIIbI, OCBOCHHUIO HUX
HOpM, OOBIYaeB, MPUHATHE WIM HEMPUHATHE KOTOPHIX BIMAET HA XapaKTep B3aMMOJCHCTBHS BHYTPH 3THUX
TpYIIIL
ConuanbHblii paOOTHUK TOJKEH BOBPEMS IPOTHO3UPOBATH BO3MOXKHBIE HWHTEPIpPETAMN WH-(POpMaIlH,
KOTOPYI0 OH cOOHMpaercsi MpenocTaBUTh KiIMeHTY. CylllecTBEHHBIM MOMEHTOM B 3TOH CBSI3U SIBISETCA
YMEHHE COLIMAJIbHOTO pabOTHUKA aHAJU3UPOBaTh U PEKOHCTPYHUPOBATh MH(GOP-MAIUIO, MOTy4aeMyl OT
KJIMEHTa, N7 BBISBICHHUS MOTHBALIMOHHO-LIEJEBOW HANpPaBIEHHOCTH KOMMYHHKATHBHBIX MpPOrpaMM U
B3aUMOJICHCTBUI KIUEHTA.
TexHonorusi, mpuMmeHsiemMasi COLMAIBHBIM PaOOTHUKOM, HCHOJB3YIOIMIMM KOMMYHHUKATUBHYIO MOJIENb,
BKJIIOYAET CJIEAYIOIHEe 3Tanbl: 1)nonydeHre nHGopMaluu oT KIMEHTa C IOMOIIBIO 3a-JaBaeMbIX BOIIPOCOB;
2)noBepuTeNIbHOE MTOBEICHNE, TOOIpsolIee BefieHHe Oecepl; 3)nepecka3biBaHie KOMMEHTApUEB KIIMEHTA,
MOJYEPKUBAIOIIEE COJIUAAPHOCTh C KIUEHTOM; 4)OCyLIeCTBIEHHE OOpaTHOM CBSI3U, EMOHCTPUPYIOLIEH
OIICHKY COIMAIbHBIM paOOTHUKOM CO-OOIIEHU KIIMEHTA; 5)CcoralieHie, OTKIOHEHNUEe, N30MpaTeIbHOE UITH
HEUTpaJibHOE OTHOILIEHHE; 6)nepenaya KIMEHTY MHQOPMAIMU 0 YacTsAM C IeJIbl0 MOMYEPKUBAHUS, YTO
COLIMAJIbHBIA Pa-00THUK MPUHUMAET WHPOPMAIHIO, MOTyYaeMyl0 OT KJIMEHTa, HO OKOHYATENIbHYIO OLIEHKY
c/ie-71aeT B KOHIIE COOOIIEHUS; KOPPEKTUPOBKA MPOTUBOPEUMBON MIIM HEAOOPOCOBECTHOW MH(pOpMa-1IUH,
Kacaroliencst JaHHOUW MPOOIEMBI, MTOTYy4YaeMOi KJIUEHTOM U3 Pa3JIMYHBIX HCTOUHUKOB.

IIpakTH4eckoe 3aHATHE.
, Kacaromencs TaHHO#M mpoOJIeMbl, TIOJyd4aeMoi KIIMEHTOM M3 Pa3TMYHBIX HCTOYHHKOB.
IIpakTuueckoe 3aHsaTHE
byHKIMH PO ECCUOHATFHOTO OOIICHUS CIIEIUATUCTa COITMATBHON PabOThI
OCHOBHasI COIMAJIbHAsE MOJIENIb TPYIIIOBOM pabOThI
o0y4yeHHe KJIINEHTa CAMOBBIPAKEHUIO U CMBICJIOBOMY BOCIIPHUSITHIO
JTallbl KOMMYHI/IKaTHBHOﬁ MOAeIIu

3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
JTallbl KOMMYHI/IKaTHBHOﬁ MOAeIIu
3agaHus A1 CaMOCTOSTENFHOM pabOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSITEIIbHOE U3yYEHUE OCHOBHOM M IOTIOJIHUTEIBHOU JIUTEPATyPhl



3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 11. OpueHTHPOBKA B cO0eceHNKE B MPoIecce KOMMYHUKATHBHOIO O0IEHUS] COLM-AJILHOTO
padornuka (IIK-5)

Jlekuus.
Llenb: pacKpelTh U W3YYUTh OPUEHTUPOBKY B coOECeIHHKE B MPOIecCe KOMMYHHMKATUBHOTO OOILEHUS
COIMAIPHOTO PaOOTHHUKA.
OpueHTHpOBKa B coOecelHUKE, IIaBHBIM 00pa3oM, 3aKIIO4aeTcs B MOJEIMPOBAHMM KOMMYHHMKATHBHO
3HaYMMBbIX OCOOCHHOCTEH nMyHOCTH cobecenHuka. «Ham Bcerma HeoOXOAMMO OuY€Hb MHOTO€ 3HATh O
cobecenHUKe, HaM HYKHO e€Ile W TOHUMarh coOecenHuka». WHUIMAaTop OOIIEHWS CTPOUT CBOE
B3aMMOJICHCTBHE B pacyeTe Ha ONpEIeICHHYIO0 PEeaKIMI0 CO CTOPOHBI MapTHepa. lJis 3TOro oH OMKEeH Npu
(dbopMUpPOBaHUU CBOETO COOOUIEHHSI TMOCTPOUTH MOJEIh HEKOTOPBIX JIMYHOCTHBIX 4epT cobOeceqHuKa,
MPEJICTaBUTh ce0e ero JUYHOCTh B TOM Mepe, B KaKOW 3TO CYIIECTBEHHO JI MPaBUJIBHOTO MPEIBUACHUS
3¢ peKTUBHOCTH OOIIICHHSI.
Takum o6pa3oMm, HaOmMOgas peakiuio coOeceIHHKa, KOMMYHHKATOp BHOCUT KOPPEKIHMIO B CBOE PEUYEBOE
noBesieHue. AKTUBHOCTh WM, TOYHEE, WHHUIHUATUBHOCTb COOECETHUKOB MOXKET MPUOIU3UTEIHHO
YPaBHOBEUINBATHCSA U JOBOJIBHO CHJIBHO Pa3jMyaThCsl B 3aBUCHMOCTH OT TeMIIEpaMeHTa, OOUIUTENbHOCTH,
PEIIUTEIBLHOCTH U PEUYEBBIX CIIOCOOHOCTEH, CTENEHU OCBEIOMIEHHOCTH, 3aMHTEPECOBAHHOCTH B Pa3roBOpE,
COLIMAJIbHO M CUTYaTHBHO NpPEAONpPEICICHHON MPUBWIETHH 3aJaBaTh TOH Oecele U OMNpeAessiTh MpeaMEeT
pasroBopa.
MOIIC.HI/IpOBaHI/IC JIMYHOCTHU CO6€C€I[HI/IKEI He gBlIsLeTCcd cTaTuuHbIM. 1o MEpe 06H.[CHI/ISI FJIY6I/IH3. 1 TOYHOCTDH
TAaKOT0 MOACIUPOBaHUA BCC BPEMS MCHATIOTCS, JOCTUT'Ad B KOHIIC CUHXPOHU3AIINU XaPAKTCPUCTUK OGI_I_ICHI/ISI
1 0COOCHHO €T0 COIMAIBHON TEXHUKHU.
Cunxponusanus, mo M. Apraiiity, OCylecTBISI€TCSI OTHOBPEMEHHO 0 HECKOJIBKUM KaHajlaM:
1) oObeM oOIICHHMS;
2) Temmn OOIICHHUS;
3) TOMHUHUPOBAHUE;
4) cnenuanbHas colMalibHas TEXHUKAa HHTUMHOTO OOIICHHUS;
5) coyeTaHme KOOTIEPAIIMH U COTIEPHUYECTBA;
6) SMOITMOHAJIBHBIN TOH OOIICHHS;
7) OTHOIIEHUE K OOBEKTY K CIIOCO0Y IeHCTBHUS.
Taxasi CHHXpOHHU3aIUsl OCYIIECTBIsIETCS 0€CCO3HATENFHO U YPE3BBIYAMHO TOHKO, BIUIOTH J0 COIVIACOBAaHUS
MUKPOJBUKEHHUH MapTHEPOB 1O OOIICHHUIO.
OpueHTHpOBKa B COOECEAHUKE MOKET HOCUTh Pa3InYHbINA XapakTep. B HEKOTOPBIX CUTyalMsIX OHa CBe/leHa
K MUHUMYMY, ¥ JIIOOU OOIIAIOTCS MOYTH aBTOMAaTHYECKH, UCIOIb3ys M3BECTHBIE M TOTOBble (opMysbl. B
JIPYTUX 00CTOATENBCTBAX (HAIPUMED IMOTNAB B HOBYIO VISl CEOS CUTYAIMIO, 3HAKOMSCH C JIFOABMH) YEJIOBEK
BBIHYXJICH BCE BpeMs CIEIUTh 3a peakluel cobecelHuKa, «IOACTpauBaTbCsa», OTOHpas Haubosee
a¢hdexTuBHBIE CMOCOOBI OOIIEHUs. 3ajada CTAHOBHUTCS OCOOCHHO CJIOKHOM M OTBETCTBEHHOMW, €CIIH
OTHOILIEHUSI COOECETHUKOB AaCUMMETPUYHBI, T.€. UMEIOTCS pa3iuyusi XOTs Obl B OJHOM W3 COLMATIbHBIX
MIPU3HAKOB: I10JI, BO3PACT, COLIUAIBLHOE MOJIOKEHNE, 00pa30BaHHeE.
DreMeHTapHble HaBBIKU OPUEHTUPOBKH M COOTBETCTBEHHO «IIOJICTPOMKHY, T.€. COOTHECEHUS COJEPKaHus U
KOMMYHHUKaTUBHON ()OpPMbI BBICKA3bIBaHUS C CUTyalleil OOIIEHHUs, JIUYHOCTHhIO COOECeIHMKA, HAUWHAIOT
(dbopMupoBaThHCS Y UeNIOBEKA YKE B CAMOM paHHEM BO3pacTe.

IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE
MOACIIMPOBAHNC KOMMYHUKATHUBHO 3HAYNMBIX OCOGCHHOCTCﬁ JJMYHOCTHU COGGCGI[HI/IKEI
POJIb KOMMYHHKATOpa B Ipolecce OOIIeHUs
CHHXPOHM3AIMS XapaKTEPUCTUK OOIICHUS

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
3amaHus Ui CaMOCTOSATENIbHON PabOoThI
1. caMocTOsATENbHOE U3yYEHUE OCHOBHOM U IOTIOJIHUTEIBHOU JIUTEPATyPhI
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2. yryOneHHOE U3y4YeHUe MaTepHaioB TEMbI
3. IOATOTOBKA K OMPOCY, TECTUPOBAHUIO

Tema 12. Y0exaeHue U BHyLLIEeHHE KAK CMIOCO0bI KOMMYHUKATUBHOTO B3aumoneiicreus (ITIK-5)

Jlekumus.
Lens: PackpblTh CyIIHOCTh MOHSTHH yOeXJeHHWE W BHYIIEHHE KaK CIOCOOOB KOMMYHHKAaTHBHO-TO
B3aUMOJICHCTBHUS.
VY6exnaromiee BO3IEHCTBUE XapaKTepuU3yeTcsi TEM, YTO B HEM MPOUCXOJUT HHTEUIEKTyallbHOE
COTEpPEeKUBAHUE B MPOIECCE COBMECTHOM MBICIUTENBHON AESITENbHOCTH. JJOCTHUraeTcs 3TO C MOMOIIBIO
yoexaenus. OHO SBISETCS METOAOM BO3IEHCTBUS HAa CO3HAHME JIMYHOCTH uepe3 oO0-palieHHe K ee
COOCTBEHHOMY KPHTHYECKOMY MBIIICHUIO. YOSKICHHE MOCTPOCHO TaKUM 00pa-30M, YTOOBI C TTOMOIIBIO
JIOTUYECKOTO0 O0OOCHOBaHUS NTOOWTHCS COTJIACHS YEJIOBEKa, MPUHUMAIO-IIEro MHbopMamuio. YOeKIeHHe
paccMmarpuBaeTcsl Kak Takoil croco0 BO3JEHCTBHUS Ha JIMY-HOCTH 4yepe3 OOIleHue, pe3yiabraToM KOTOPOro
CTaHOBHUTCS W3MEHEHHOE€ MHEHHE, OTHOILIEHHUE, MOBEJEHHWE TOro, Ha KOTO OKAa3bIBaJIOCh BO3JCICTBHE.
OddekTuBHOCTh YOSKACHHUS TPOSBISETCS B TOM, HACKOJIBKO YEJIOBEK CIOCOOEH CaMOCTOSTEIBHO
000CHOBATh, OLEHUTH MpUHATOE pemie-Hue. OHO aneumpyeT K aHAJIUTUYECKOMY MBIIUICHUIO, TJe
npeobiagaeT cuia JIOTHKH, J0Ka3a-TeIbCTB, HAy4yHas apryMEHTHPOBAaHHOCTb, M 3THUM JIOCTHTaeTcs
MPaBANBOCTh, 0OBEKTUBHOCTH COO0IIaeMol HHGOpMAIHH. YOS KICHHE 03HAYaeT YBEPEHHOCTh JTUYHOCTH B
UCTUHHOCTU KaKO-TO-JIMOO MOJIO0KEHUS, KOTOPOE MOXKET ObITh peanu3zoBaHO B cxeme «llo3HaHo, moHsTO,
MEPEKU-TO, IPUHSATO 32 UCTUHY .

[To muenuto Maiiepca, cymecTByeT ABa crioco0a yOeKIeHus TPSMOI M KOCBEHHBIM.

[Tpsimoit crioco0 ybOexneHus: — 370 yOeKIeHHEe, UMEIOIIee MECTO, KOTJa 3aWHTepEeCOBaHHAs ayJUTOPHUS
cocpeoTaunBaeT BcE BHUMaHUE Ha OJIaronpusTHBIX apryMeHTax.

KocBenHblii crioco6 yOexx1eHHs — 3T0 yOexIeHHe, UMEIOIIee MECTO B TOM Cliydyae, KOoTrja Ha JIFoJeil BIUSIOT
cirydaiiHble (PaKTOPBI, HAIPUMEP: MPUBIIEKATEILHOCTh aBTOPA.

Bes mpouemypa yOexaeHUs YKIagbIBaeTCsl B UETHIpe BHAA BO3JACHCTBUA. OTO HMHPOPMUPOBAHHE,
pa3bsACHEHME, 10KA3aTEIbCTBO U ONPOBEPKCHHUE.

Crnenyroumii Buj yOeXIArOMIero BO3ICHCTBUS, KOTOPBIA 3aHMMAeT HE MEHEe BaXKHOE MECTO, YeM
MHPOPMHUPOBAHUE — 3TO paszbsicHeHHWe. Cama JOJDKHOCTb OOS3bIBACT PYKOBOJUTENS IPOM3-BOJICTBA
Pa3bACHATh MHOTHE HACyIIHbIE BOIMPOCH. MOXXHO BBIAETHTH HauOoJiee THUIUYHBIC BUJbI PAa3bsICHEHUS: a)
WHCTPYKTUBHOE; 0) TTOBECTBYIOIIEE; B) pacCykIaromiee.

Buymenne (cyrrectusi) — ¢GopmMa HEHNOCPEICTBEHHOTO TICUXMUYECKOTO BO3ICHCTBUS, CBS3aHHAs C
ocnabIeHneM CO3HATEIILHOTO KOHTPOJIS; BBHICTYIAET KaK CTUXUHHBIN KOMIIOHEHT MTOBCETHEBHOTO OOIICHUS
WIM KaK CIEIHAJIbHO OpPraHU3yeMbIi BUJ KOMMYHHUKAILIUY, PACCUNTAHHBIA HAa HEKPU-THUECKOE BOCIPUITHE
uHpopmanuu. BHymieHHMe — OIWH W3 MEXaHM3MOB BO3JCHWCTBUS HAa MAaccO-BO€ M HWHAWBUAYabHOE
CO3HAHUE, LIUPOKO HUCIIOJIB3YEMOE B MAacCCOBOM KOMMYHHUKALMM, PEKJIa-M€, pacIpOCTPAHEHUU MOIbI U B
MOJIMTUYECKOM MaHUIYJIMPOBAHUHU; AYyTOCYITECTHS (CaMOBHY-ILIEHHUE) SIBISAETCA CPEACTBOM ICUXHMUYECKOU
CaMOPETYJISALIAH.

OCOOEHHOCTBIO BHYIICHHS SIBISIETCA €r0 aJpPECOBAHHOCTh HE K JIOTHMKE M pa3yMy JHMYHOCTH, HE K eé
TOTOBHOCTH MBICIUTh M PACCYXkAAaTh, @ K TOTOBHOCTM BHYTPEHHE IPHUHATH IEPEAABACMBIE CBEICHUS,
yKasplBacMble CBeJcHUA. DBHymenuwe, orMmewyan bexrtepeB, IEHCTBYeT IYTEM HENO-CPEICTBEHHOIO
MIPUBUBAHUS TICUXUYECKUX COCTOSHUH, TO €CTh HJIEH, YyBCTBOBAHUU W OLIyIe-HUA, HE TpeOys BoOOIIe
HUKAaKMX J0Ka3aTeIbCTB U HE HYXKAAsICh B JIOTHKE.

Haunbonee ymaunoil kinaccugukanuein npuéMoB BHyIICHUs siBisieTcs: knaccudukanus [loreps-xuna ALJL,
KOTOPYIO MBI IIPUBOAMM HUXKE. llepeuncieHHble HUXKE MPUEMBI SABISAIOTCS WIUIIO-CTPALMEN peanu3aluy
HEKOTOPBIX YKa3aHHBIX BBIIIE NPUHIUNOB. [lo3TOMy CBOEOOpa3HBIM TMPAKTHKYMOM pPYKOBOIUTEINS B
HCIIOJIB30BAaHUU CYITE€CTHH SIBIISICTCS OBJIAJICHUE IIPUEMAMU BHYILIEHUS, KOTOPBIE MOJKHO Pa3leiUuTh Ha TPU
IpyNIbI:

HpI/IeMBI MMpAMOIo BHYHICHUS - COBCT, IPCAJIOKCHNC, BHYIIAIOMICC HACTABIICHUC, KOMaHAa, IIPpU-Ka3.
[TpueMb1 KOCBEHHOTO BHYIIICHHUS - HAMEK, O00pPEHHE, OCYKIeHHE, "0oOMaHyTOoe OKMIaHue" U ap.

[TpremMbl CKPBITOTO BHYIICHHS -TPIOU3M, WILTIO3US BBIOOpA, MMPEIOCTABICHUE BCEX BAPUAHTOB, YBSI3bIBAHUE
JNIEUCTBUTEIILHOIO U JKEJIaeMOTO.

IIpakTH4eckoe 3aHATHE.
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IIpakTuueckoe 3aHsaTHE
yOexieHne Kak METO]] BO3/IeHCTBUS HA COZHAHUE JIMYHOCTH
yOex1eHre Kak criocod BO3IEHCTBHS HA IMYHOCTD Yepe3 o0IIeHne
1Ba crioco0a yoekaeHus IPSIMOI M KOCBEHHBIH
YeThIpe BHJIAa BO3ACHCTBUS B TIPOLIEAype YOS KICHUS
BHYIIIEHHE KaK OJIMH U3 MEXaHW3MOB BO3/ICHCTBUS Ha MAaCCOBOE M MHIMBUyaJbHOE CO3HA-
HUe
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHONW PabOoThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOSTENBHOE U3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 13. Manunyasiuus B 001IeHHH COLMATBHBIX PA00THUKOB ¢ KineHTaMu. Pacnosna-sanmne
MaHMNYyJsAnui 1 nporuBoaeiicteue um. (IIK-5)
Jlexknus.
Ilenp: naTh MOHATHE O MAHUIYISLIUM B OOLIEHMHM M O €r0 paclo3HABaHUUM M IPOTUBOACHCTBHUIO
MaHUIYJSILHH.
B ocHoBe m000ro N1€10BOr0 B3aMMOIEHCTBHA JISXKHUT OOleHHe. B ominymMe OT JIMYHOCTHOTO, AEJI0BOE
o0IIeHHe HE SBISIETCA CaMOLCNIBI0O M KPOME MOJYYEeHHs YIOBICTBOPEHHUS OT HEro Camo-TO BBICTYIAET
OHUM W3 CPEICTB COBMECTHOW MAEATEIBbHOCTH JIOACH, €€ HMHCTpyMeHTOM. Mc-monbp3oBaHHe IPHEMOB
KOMMYHUKAIIUH, UCTUHHAS 11e7Tb KOTOPhIX HE COBMAJIACT C ACKJIApUPYe-MOM MapTHEPY M0 OOLICHHUIO U HECET
€My SIBHBIM WIH CKPBITBIM YPOH, Ha3bIBACTCS MaHUITYJIALU-CH.
Manumymsinus Kak croco0 OKa3aTh CKPBITOE ICHUXOJOTHYECKOE BO3ACHCTBHE HA COOECEIHMKA C LIENbIO
JTOOUTHCS BBITOJHOTO Uit ce0sl MOBEACHHUS MOCTOSHHO HCHOJIb3yeTcsl B Ou3Hece. Pasznuu-Hble mpuemsl U
YJAOBKH TIO3BOJISIIOT 3aKJIIOYUTh OOJee BBITOJHBIC KOHTPAKThI, MOATOJKHYTH MapTHEpa WJIM KIHEHTa K
HY)KHOMY pElIeHHI0. PacCMOTpUM OCHOBHBIE INPUEMBI IICUXOJIOTMYE-CKUX MAHUIYISIIUM B JI€JI0BOM
OOIIIEHUH, B OCHOBE KOTOPBIX JIC)KUT HCIIOIB30BAHUE CBOMCTB YEIIOBEYECKOM IICUXHKH.
Cpeny OCHOBHBIX IIPHUEMOB MAaHUIYJIALMH, ILEJIbI0O KOTOPBIX SBJSETCS YK€ IMPSIMOE BBIHYXIECHUE
cobeceTHNKA MPUHATH OUTMOOYHOE, HEBBITOAHOE JUIS €r0 MO3UIMH PELICHNE, BBIACISIIOT:
«pazzpakeHre cOOeCeTHUKa» - BBEIICHHE €r0 U3 COCTOSHHS MCHXOJIOTHYECKOT0 PaBHOBECHS HACMEIIKaMH,
OOBMHEHMSMH, YIPEKaMU WJIM HUPOHMEH, YTO 3aCTaBISET €ro HEPBHUYATH U, B pe-3yJbrare, MPUHUMATh
HEOOlyMaHHbIE PEeIICHUS;

«OIIapanIMBaHUuEe TEMITOM» - UCTIOJIb30BaHHE OBICTPOTO TEMITA PEUH, TPEOOBaHUE MPUHSTH PE-IICHUE «37ECh
U ceifuacy Mo yrpo30i NMOTepsATh KYHHKAITBHYI0 BOZMOXKHOCTBY (HAaIpuUMep, CKUJIKH, IIOCIIEIHUI TOBap Ha
CKJIaJIe», «CIeIHaIbHOE MPEIIOKEHUE» U T.I1.);

MEPEeBOJ AUCKYCCUU B cepy JOMBICIOB — TEPEBOJ MOJIEMUKH B PYCJIO OOMUYEHHUS, YTOOBI 3a-CTaBHUTH
cobeceqHnKa 100 OMPABIBIBATHCS, TUOO TOBOPUTH O TOM, YTO HE MMEET HUKAKOTO OT-HOUICHHS K CYTH
JieNia, TeM CaMbIM TPaTs BpeMs U CHIIBI;

OTCBIJIKA K «BBICIIMM MHTEpPECaM» - HaMEK Ha TO, YTO MO3ULUS cOOECEAHNKa 3aTparuBaeT HHTE-PECHI TeX,
KOro KpailHe HeXenaTelbHO paccTpauBaTh («Bbl HOHMMaeTe, Ha 4YTO BBl IOKYIIAeTeCh, KOIZNa HE
COTJIAIIAETECh C ATUM?»);

«Kapdaren nomken ObITh pa3pylieH» - 0e310Ka3aTeIbHOE MOBTOPEHUE OJHOM M TOW K€ MBICIH TaK 4acTo,
9T00BI COOCCeTHUK K HEW «IPHUBBIK» U MPHUHSI €€ KaK OYEBUIHYIO (METOI OpaTopa PUMCKOTrO ceHara
koHcyna Karona Crapuiero);

«HE0CKa3aHHOCTh B CBSI3U C OCOOBIMM MOTHMBaMH» - HAMEK Ha TO, 4TO IOJHAas MH(OpMaIMs HE MOXET
OBITh 03BYYEHA B CBSI3U C HEKUMH «OCOOBIMH MOTHUBaMI», O KOTOPBIX HEJb3s COOOLIUTh IPSAMO;

«JIOXKHBIM CTBIZ» - HCIOJB30BaHHE JOXKHOIO JO0BOJA, C KOTOPHIM OINIIOHEHT HE OyAeT CIOpUTh IOCIe
3asBJICHUH, TUIAa «BaM, KOHEYHO k€ U3BECTHO, YTO HAyKa YCTAHOBUIIA...», «Bbl, KOHEUHO K€ YUTAJH O...»,
«Bce nenoBele mroaM B Kypce, 4TO...», ONAcasCh BO BCEYCIHbIIIAHHE pAaCIH-CaTbCsi B COOCTBEHHOM
HEKOMIIETEHTHOCTH;



«HCIIOJB30BaHHUC HCIIOHATHBIX CJIOB B OGH.[GHI/II/I» - AHAJOTUYHO MpCAbIAYIICMY, IMPUCM IMOCTPOCH Ha
HCXKCJIaHWU OMIIOHCHTA MPU3HATh, YTO OH HC 3HAKOM C JaHHBIM TCPMHUHOM;

«JIEMOHCTpAIUsl OOUIBD» - YXOJ OT OTBETa HA HEXKEIATeIbHBIA apryMEHT WM CPBIB CIIOP M300-paKCHHEM
o0Oupl Ha MOBeZieHHe cobecenuuka («Bpl 3a Koro Hac TyT npuHUMaeTe?»);

«MHUMAasg HCBHUMATCIILHOCTL» - TOTCPA HYKHBIX IOOKYMCHTOB, IIPOIIYCK ApryMCHTOB HJIM OIlAaC-HBIX
JOBOJOB OIIIIOHCHTA,

«MHUMOE HEMOHUMAaHHME» - TOBTOPEHHE JIOBOAOB COOECeIHUKAa «CBOMMHM CJOBAaMH» C HaMepeH-HbIM
MCKa)KEHHEM MOTy4YeHHOH nHpopmanuu («pyruMu cioBaMu, Bbl CYUTACTE. ..»);

«MHOTOBOIIPOCKE» - BKIIOYCHHE B OJMH BOMPOC HECKOIBKO Mal0 COBMECTUMBIX C COOOW BOMPO-COB C
MOCJICYIOIUM OOBHHEHHEM JTNOO B «HETTOHMMAHUU CYyTH MPOOIEMBD», THOO B YXO/I€ OT OTBETA HA OJUH U3
3aJJaHHBIX BOIPOCOB;

«a 9YTO BBl HMMEETe NpPOTUB?» - TpeOOBaHWUE K OIMOHEHTY MPEIOCTABUTh KPUTHYECKHE JIOBOABI C
MOCIIEYIOIINM O0CYKJICHHEM €T0 apryMEHTOB BMECTO apryMEHTAIMU TPEJIOKEHHOTO Te3HCa;
IPUHYXKICHHE K OJHO3HAYHOMY OTBETY» - JaBJICHHE Ha OIIOHEHTa C IEJbI0 TONYYUTh CTPOTO
OHO3HAYHBIN OTBET «J1a FITU HET», IpudeM cpasy («CKaKuTe MpsMo..»);

«palyIIMCTHKa» - TPeAHaMEPEHHOE MCKaKEHHE CMBICIIA BHICKA3bIBAHHI OIIIOHEHTA, MPETOTHO-CSIIee HX
Kak 3a0aBHbBIC U CTpaHHBIC («Barr kojuiera JoroBopuics J0 TOTO, YTO...»);

«cBeieHUe (pakTa K TUYHOMY MHEHHIO» - CBEJICHHE OCHOBAHHOTO Ha (haKTaxX apryMEHTa OMNIO-HEHTA K ero
JMYHOW TO3HUIUH («DTO BCETO JIMIIH Ballle THMYHOEC MHEHHE));

«BHIUMAS TTOJICPIKKa» - MHUMas TTOJIEP>KKA TOBOJIOB OINIOHEHTA, HAIPaBJICHHAs Ha TO, YTOOBI YCTIOKOUTh
€ro CorracueM, OTBJICYb BHHMAaHHWE, a 3aTeM TNPUBECTH MOIIHBIA KOHTPAapryMEHT, CO3[aB BIICYATIICHHE
OYCHb OCHOBaTeIbHOTO 3HAKOMCTBA C JIaHHBIM TE3MCOM, KOTOpPOE IMO3BOJS-€T BHICTH  €T0
HecoCcToATENbHOCTH ( «Jla, HO...»).

OcCHOBHBIE METOIbI BO3ACHCTBHUA: TOACTPOWKA M TOCIENYIONIee BEICHUE;, MPSIMOE OOpalleHHE; SKOPS;
peYeBBIC CTPATETUH; MOTHBAIIHS.

IIpakTnyeckoe 3aHsATHE.
IIpakTuueckoe 3aHsaTHE
MaHUMYJSIIHS KaK CIOc00 0Ka3aTh CKPBITOE MICUXOJIOTUYECKOE BO3/ICICTBIE Ha coOeceHI-Ka
OCHOBHBIE MPUEMBI TICUXOJIOTUIECKUX MAHUITYJISIIUI B 1€JI0BOM OOIIEHUN
OCHOBHBIE METO/BI BO3JICHCTBHS
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
3agaHus A9 CaMOCTOSTENFHOM pabOThI
1. KOHCTIEKTHPOBAHKUE MATEPUAIIOB pa3zielia U3 yueOHHKa
2. paboTa co CripaBOYHOM JIUTEPATYPO;
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 14. MeToabl KOMMYHUKATHBHOIO 001IeHHs B KOH(PJIMKTHBIX cutyanusx (I1K-5)
Jlexknus.

Lenb: nath moHATHE 00 OCHOBHBIX METO/IaX KOMMYHHUKAaTUBHOTO 0OOIIeHUs. PaccMOTpeTh MeTobI 001IeHN S,
IPUMEHSEMbIC B KOH(DIUKTHBIX CUTYaIUsIX

Mertons! pa3penieHus KOHPIUKTOB. BepOanbHO-KOMMYHHKATUBHBIE METOABI - TPYIIIA IICUXOJIOTHYECKUX U,
B 4YaCTHOCTHU, IICMXOAHMAIrHOCTHYCCKHMX MCTOAOB Ha OCHOBC pequoro (YCTHOFO NN HI/ICBMCHHOFO)
o01IeHNs.

Hccnenopanue, MPUMEHSIOIIEE TH METOMBI, OCYIICCTBISCTCS dYepe3 BepOaibHOE OOIIECHHUE, MPU ITOM
TICUXOJIOT MOXKET, KaK HEIOCPEACTBEHHO O0IIaThCs C PECOHACHTOM (Oecena, HHTEPBbhIO), TaK U JIeJIaTh ATO
MTOCPEJICTBOM aHKEThI WIIH TecTa. BepOaibHO-KOMMYHHKATHBHBIE METOABI MOTYT UCIIOJIB30BaThCS B Pa3HBIX
IEJSIX - ICUXOTEPANIeBTHUCCKHX, JTMATHOCTHYECKHX, SKCIIEPUMEHTAIIBHBIX U JIp.

Bunbl BepOaibHO-KOMMYHHUKATUBHBIX METO/IOB:
- Metog Oecenpr;

- UnTepBbiO;

- Knuanueckoe MHTEPBBIO;
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- Meron onpoca;
- AHKETUpPOBAaHUE;
- JINUHOCTHBIE TECTHI
VYnpasnenue KOHGIUKTaMU - 3TO MPOLECC IeJIEHAPaBIEHHOrO BO3/ACUCTBUS Ha MEPCOHANl OPTaHU3ALUU C
LeJIbI0 YCTPAaHEHUs IPUYHH, TOPOAUBIINX KOH(MDIUKT, U MPUBEACHUS MOBEACHHS YUaCTHUKOB KOH(IMKTA B
COOTBETCTBHE CO CIOKUBIIMMHUCS HOPMaMHU B3aUMOOTHOIICHUIA.
Paspernenre kKOHPIUKTA BO3MOXKHO Ha IBYX YPOBHSX:
- YacTUYHOE, KOTJa MCKJIIOYAeTCs TOJbKO KOH(MIMKTHOE IOBEACHHE, HO HE YCTPAHSIOTCS IITyOHMHHbIE
MICUXOJIOTUYECKUE TPUYUHBI, BHYTPEHHUE MOOYXKIeHUS K KOH(PIUKTY;
- TOJTHOE, KOrAa KOH(MIMKT pa3pelaeTcss U Ha YPOBHE PEabHOTO MOBEICHUS, U Ha ICHUXOJIOIMYECKOM
(3MOLIMOHATILHOM) YPOBHE.
Jlig ycmemHoro paspemeHus KOH(MIMKTOB PYKOBOAMTENIO, TMPEXKAE BCEro, CIEAyeT peaJuCTHYeCKH
OLICHUTh KOH(DIMKTHYIO CUTYaIIMIO,  3TO MPEANOIaraeT:
- pa3nuyaTh MOBOJ KOH(IMKTA U €r0 IPUYUHBL;
- OTPEACIUTh MPEAMET pa3HoIacuii (IPOU3BOACTBO TUOO JTUYHBIE B3aUMOOTHOIIEHUS KOHQIUKTYIOIIHX
CTOpOH);
- YSICHUTh MOTHBBI BCTYIIJICHUS JIFOACH B KOHPIUKT. J[J1s1 3TOTO HY>KHO 3HATh KU3HEHHBIH ITyTh paOOTHUKOB,
WX B3DJISIIBI M YO@XKICHUSI, OCHOBHBIE HHTEPECHI, 3alIPOCHI;
- OINpEeNeNTh HAMPABICHHOCTh KOHKPETHBIX IEHCTBUI YYaCTHHKOB KOH(IWKTA, WUMEs B BHUAY, YTO B
CPEeICTBaX, UCTIOIB3YyEMbIX CTOPOHAMH, OTPAKAIOTCS MOTHBBI YUACTHUS B KOH(IIUKTE.
[Tpu ynpaBiennn KOH(MIMKTOM OCHOBHOE BHHMAHHE CIEAYET COCPEIOTOYUTHh Ha MpeaMeTe KOH(IUKTA U
MO3UIUSAX €r0 yYacTHUKOB, HE JeNlas akIeHTa Ha WX JUYHOCTHBIX OCOOCHHOCTSIX; Ba)KHO IPOSBHUTH
0eCTpUCTPACTHOCTH, CCPKAHHOCTbD, HE ANATh MPEKIEBPEMEHHBIX MOCIEITHBIX BHIBOJIOB.

IIpakTnyeckoe 3ansATHE.
IIpakTuueckoe 3aHsaTHE
JaTh MOHATHE 00 OCHOBHBIX METOJaX KOMMYHUKATHBHOTO OOIICHHUS.
paccMOTpeTh METO/IbI OOIIECHHS, MPUMEHSIEMbIE B KOH(DIMKTHBIX CUTYAIUSIX
METOZIbl ¥ YPOBHHU pa3perieHusi KOH(QINKTOB
yIpaBieHue KOHPIUKTaMU

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
3amanus A1 CaMOCTOSITEIBHON paboThI
1. caMocTOsATENTbHOE U3yYEHUE OCHOBHOM U IOTIOJIHUTEIBHOU JIUTEPATyPhl
2. yriryOJIeHHOE U3yUYeHUE MaTEPHATIOB TEMbI
3. OATOTOBKA K OIMPOCY, TECTUPOBAHUIO

Tema 15. O01mieHHe B CHTYalUsIX arPecCHH U cTpecca. Arpeccusi Kak 3alllUTHbIN MeXaHNu3M
Ju4dHocTH. Buabl neuxosiornyeckoro Biausinus B oomenuun (IK-5)

Jlexknus.
Ilenp — paccMOTpeTh OOLIECHHE B CUTYallUsX arpecCud M CTpecca; M3YUMTh arpecCHi0 Kak 3a-IUTHBIHA
MEXaHHU3M JIMYHOCTH; PACCMOTPETH BU/IbI ICUXOJIOTMYECKOTO BIUSHHS B OOIICHUH.
OOuieHne — MHOTOTpaHHBIM Tpolecc, HM3ydaeMblii pasHBIMH HayKaMH: IICHXOJIOTHEH, (uioco-duet,
COLIMOJIOTHEH, TMEeNarorukor, JIMHIBUCTUKOW M JAp. MBI pacCMOTPUM KaTETOPHUIO «OOIIe-HUE» Kak
COLIMOTICUXOJIOTMYECKUI MEXaHU3M, Ha KOTOpBIM omupaercs (QyHKIHUOHAIBHO-POJIEBas AEATEIbHOCTD
crienuanucTa (MeHeKepa, IoprcTa, COUAIBHOTO pabOTHHKA, penaitepa u ap.). 1o popma IesITeIbHOCTH,
OCYLIECTBIIIEMass MEKIY JIIOAbMHM KaK paBHOIPABHBIMHU IApTHEPaAMHM U MPHUBOASIIAS K BO3HUKHOBEHUIO
NICUXUYECKOTO  KOHTaKTa, KOTOpPbIM TmposiBigercss B oOMeHe wuH(popManuel, B3aUMOBJIHSIHUHY,
B3aMMOIIEPESKUBAHUM M B3aUMOINOHMMAHHM. [ICMXMYECKHIl KOHTAKT XapaKTepu3yeT OOIleHHe Kak
JBYCTOPOHHIOKO JE€STEIBHOCTb, MPEANONArarolyl0 HE TOJNBKO B3aMMOCBS3b MEXAY JIOAbMH, HO H
COIEPEXHMBAHNE, B3aMHBII 0OMEH SMOLIUSAMHU.
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OnHuM U3 JE€CTPYKTHUBHBIX (DAKTOPOB B MPO(GECCHOHAIBHOM OOIIEHHH HPUHSATO CUMTATh arpec-cuio B
CIIy’)KeOHBIX OTHOIIEHUsX. llposBiIeHMe arpeccud BO B3aUMOJCHCTBUU COTPYIHUKOB TpPY-I0BOM
OpraHu3allM MOXKET HETaTHBHO CKa3aThCs Ha pe3yabraTax Tpyda M Ha IMCUXO(HU3MUYE-CKOM 310pPOBbE
COTPYAHUKOB. Arpeccusi B OOLICHUN Ha paboTe MOXKET OBITh MPOSBICHA 0CO-3HAHHO, HAMEPEHHO C LIEJIbIO
OPUYMHUATE Bpea (BpaxkaeOHash arpeccusi) WIM C IENbl0  TOJYyYUTh ONPENEICHHBIA pe3ysbTar
(MHCTpYMEHTabHAsl arpeccusi), a MOXET OBITh CIOHTAHHOH, HEOCO-3HAHHOW peaklueld Ha CHUTYaIlHuIo
(MMITyJIBCUBHAS arpeccus).

[Icuxonoruyeckasi TPyAHOCTh YCTPAaHEHHs arpeCCHBHBIX JCUCTBHUI 3aKIIIOYAETCs, B YaCTHOCTH, B TOM, YTO
YeJIOBEK, BeIyLIHi ceOst mogqo0HBIM 00pa3oM, OOBIYHO JIETKO HAaXOAUT MHOXECTBO pa-3yMHBIX ONpaBIaHUN
CBOEMY IOBEJICHHIO, TOJTHOCTHIO HJIM OTYACTH CHUMAs ¢ ceOsi BUHY. OC-HOBHBIE Pa3HOBHIHOCTH arpecCHu:

[Ipsimas arpeccusi — kKak mpaBmiio, oOpaiieHa Ha Jpyrux. MoxeT MposiBISTHCS B MOBEIEHUU (HamaJaeHue,
npaka, (U3MYecKoe BO3ACHCTBUE, YOUNCTBO) WM B BepOaabHOUM dopme (OpaHb, YHIIKAIOIINE IIYTKH WIH
BBICKa3bIBaHUS, CapKa3M, rpyoble 3amedanus). Bo3amoxxHo oOpareHne arpeccun Ha ceOst (ayroarpeccusi):
caMOOOBHHEHUS, TIIyOOKOE€ TIEPEKUBAHUE BHUHBI, CaMOYOHH-CTBO, M3MOXKICHHE Ce€OS TOJIOIOM,
"ymepmBrienue tiotu". OTa Qopma 3anuThl OCHOBAaHA Ha IIOBBIIICHHOW 3HAYUMOCTH COIMAIBHBIX
STAJOHOB (WJIM BOCIPUSATHM UX KaK CIHIIKOM >XECTKHX), Ha BOCHPUATUU O0apbepoB KaK MOJHOCTHIO
HEMPOXOJUMBIX WJIM CUTyallMH KaK aOCOJIFOTHO O€3bICXOHOM.

KocBeHHast (CMelieHHAs) arpeccusi — HampaBlIeHa HE HEMOCPEACTBEHHO Ha HEKENaTeIbHBIA WU
HETIPUSATHBIN O00BEKT (JINIIO), @ Ha MOCTYMHBIM OOBEKT. DTOT JAOCTYIIHBIH OOBEKT MOXKET OBITH CBSI3aH C
HUCTOYHUKOM (pycTpanmu (Win ¢ GapbepaMu), HO MOXKET U HE MMETh K HUM HHKAaKOTO OTHOIIEHHUs. Tak,
YeJIOBEK MOYKET MPOCTO «BBUTUTHY TIOXOE HACTPOSHHE Ha MEePBOE TOMaBIIIee-

Cd JIU1O. AI‘pCCCI/Iﬂ MOXCET HPOABIATHECA IO OTHOUMICHUIO K TEM, KTO HC MOXKET OTBETUTH, K 663-33[HHTHBIM,
npeciicaAyECMbIM, 3TO MOT'YT OBITH CITa0BIN YCJIOBEK, ITOKOpHAs XKCHa WM HAalluO-HAaJIbHBIC MCHBIIMHCTBA.

Brimerienne — 3aluTHBIA MEXaHU3M, HAIPaBIAIOMIMNA HEraTUBHYIO SMOLIMOHANBHYIO PEakldi0 He Ha
MICUXOTPAaBMUPYIOUIYIO CUTYaIMIO, a HAa 00BEKT, HE UMEIOIIUN K He OTHOLIEHUS. DTOT MEXaHU3M CO3JaeT
Kak OblI ""3aMKHYTHIN KpYyT" B3aMMOBIIUSHHUS JIFOJICH APYT HA IpyTa.

IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE
paccMoTpeTh OOIIEHUE B CUTYAIUSIX arPECCUU B CTPECCa;
M3YYUTh arpeCCHIO KaK 3alUTHBIA MEXaHU3M JIMYHOCTH;
PacCCMOTPECThL BUABI IICUXOJIOTHUICCKOTO BIIMAHUSA B 06H_[€HI/II/I.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHONW PabOoThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOATENBHOE N3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 16. /lesi0oBoii 3THKET M 001IeHHe. BansiHne KyJbTYPHBIX pa3Inyuii HA 1eJI0BOe 00-1IleHNe B
couaJbLHOI padore.

(IIK-5)
Jlexknus.
[{enb: pacCMOTPETH MOHATHS ITUKET, 1€TOBOM ITUKET.

DTHUKET — SBJICHHE UCTOPUIECKOE, M TIOTOMY MPaBHJIA IOBEJCHUS JIIOACH M3MEHSIIOTCS BMECTE C JTUHAMUKOMN
YCJIOBHH XKM3HU OOIIECTBA W KOHKPETHOM COIMAIBHON Cpeiibl. DTHUKET BCETNA BBI-TIOJIHSII OMpeIeIeHHbIC
conrabHbIC (PYHKITUH, TOTYEPKUBAII CTaTyCHOE M UMYIIECTBEHHOE TO-JIOKEHUE JIIOJIEH, HO TI0O MEPE pocTa
oOpa3zoBaHUsl, KyIbTypbl OJIHM TpaBWJa TMOBEACHUS CMEHS-TUCh Ipyrumu. [lo cytu, ceromHsi mpaBuia
9THKETAa BO MHOTOM SIBJISIOTCS BCEOOIMHM.

PaznuyaroT HECKOIBKO BUAOB 3TUKETA, OCHOBHBIMHU M3 KOTOPBIX SIBIISIOTCS:

MIPUJBOPHBIN 3THUKET - CTPOTO PErNIAMEHTHUPYEMBbIi MOPSAI0K U (GOPMBI 0OXOXKICHUS, YCTAHOB-JICHHBIE MPH
JBOPAX MOHAPXOB;
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JTUTUIOMATHYECKUN ATHKET - MIPaBUIIA MOBEACHUS TUTUIOMATOB U APYTUX O(QUIIMATHHBIX JIUI TPU KOHTAKTaX
JIpYT ¢ APYTOM Ha Pa3IuYHbIX IUILUIOMAaTUYECKUX ITPUEMAX, BU3UTAX, IEPETOBOPAX;

BOMHCKHUH 3THUKET - CBOJ OOIIEPUHSATHIX B aPMHH MTPABWII, HOPM M MaHEp IMOBEACHUS BOCHHO-CITYXKAIIUX BO
BcexX cepax ux JAeITeTbHOCTH;

o0IIerpakJaHCKUN ATHKET - COBOKYITHOCTb MPaBWII, TPAAULIUNA U YCIOBHOCTEH, COOIIOAAEMBIX TPaKIaHAMHU
IpH OOIIEHUU IPYT C IPYTOM.

JlenoBoi OSTHKET — BaXKHEWIIas CTOpPOHAa TNPO(PECCHOHATHLHOTO TMOBEJACHUS JIEJIOBOTO YEJIOBEKa,
NpeAnpuHUMATENs, a 3HAHUE STHKETAa OKa3bIBAETCS HEOOXOAMMBIM NPO(PECCHOHATBHBIM Kadye-CTBOM,
TpeOyIOUIMM TIOCTOSHHOTO  YCBOCHHUS, IIOBTOPEHHMsI W  COBEpUICHCTBOBaHUS. JlemoBOM  3TH-KET
periaMeHTUpyeT TOBEACHUE JIONeH, CBA3aHHOE C BBINOJIHEHHEM HMHU CIYXEOHBIX 00s3aH-HOCTEH, U
SBJISICTCS BaXKHEHIIEH CTOPOHON MOPAJIBHOIO MTOBEACHUS JCJIOBOTO YEJIOBEKA.

JlenoBoi STHUKET — pe3ynbTarT UIMTeNbHOro oTOopa mpaBuil U (¢opM Haubojee 1erecoo0pa3Horo
MIOBEJICHUSI, KOTOPOE CIIOCOOCTBOBAJIO YCIEXy B JICNOBBIX OTHOWIEHHUAX. CieayeT MOMHUTb, UYTO JIEIOBOU
STHKET BKJIIOYAeT TOYHOE COOJIOJICHHE MPaBWII KYJIbTYphl MOBEICHUS, KOTOpas MPEAINOJaraeT B IEPBYIO
odepeb ITyOOKOe yBa)KCHHE YeloBeueckor JMYHOCTH. CouuanbHas poiib, KOTOPYIO UTPAeT TOT WM MHON
YeJIOBEK, HE JIOJDKHA OBITh CaMOOBIICIONICH, HE TOJDKHA OHA OKa3bIBaTh W TMITHOTMYECKOTO BIMSHUS Ha
nenoBoro naptaepa. KynbTypHbIi npennpuHuMarens OyeT B paBHOM CTENEHH YBaXHUTEIbHO OTHOCUTHCS U
K MHHHUCTPY, U K PSIIOBOMY TEXHUYECKOMY PaOOTHUKY MHHHUCTEPCTBA, NMPE3UACHTY KOMIIAHUH, PUPMBI U
yOopiuie oduca, T.e. BCeM MOKa3bIBaTh UCKPEHHEE yBaXKEHHE. JTO MCKPEHHEE YBAXKEHUE JOJDKHO CTaTh
COCTaBHOM 4acThIO HATYphl Ou3HecMeHa. EMy Ha/io BEpUTH B OPSI0YHOCTD JIIOACH.

OcHOBHBIE NpaBHJIa 1€J0BOTO dTUKETA!

ITepBoe npaBuiio - OybTe MYyHKTYa bHBI.

Bropoe npaBuiio - He TOBOPUTE JMILIHETO APYTUM.

Tpetbe npaBuiio - He OybTE STOMCTOM.

UYeTBepToe mpaBuiio - 0JIeBaliTeCh TaK, Kak 3aBEJICHO B OOIIECTBE.
IIaToe mpaBuIIo - CIeauTe 32 YUCTOTON PEYH.

DTHUKET UMEeT UCTopuIecKkuil xapakrep. [Ipeacrasusis coboH, siBIeHUE OOMECTBEHHOM KYJIBTY-Pbl, STUKET
BO3HUK B IEPHOJ 3apOKICHUS a0COMIOTHBIX MOHAPXU U BBIMOIHSII POJIb BO3BEIH-

YUBaHMUS I[APCTBEHHBIX 0COO: HMIIEPaToOpoB, KOpOJeH, repuoroB W T.I., U JJS 3aKpervieHHs,
MOJYEPKUBAHUS COIMAJIBHBIX Pa3IMYuil MEXIy YHWHAM, COCIOBHSIMH, 3BaHUSIMH, B HMYLIECTBEH-HOM
MTOJIOKEHHH.

B coBpemeHHOM 00IIECTBE YUCIIO JIONEH, MOCEIAIONIMX pa3HbIe CTPAaHBI, BEJIMKO U BCE BpPEMs pacTer,
MPOUCXOIUT CONMMKEeHne oObIYaeB, HPABOB W ATUKETOB. Eciu paHblle Ui JBOPSHCTBA OPUEHTHPAMHU
XOPOIIETo MOBENEHUsI ObUIM MCHAHCKUM, a 3aTeM (PPaHIy3CKHE STHKETbI, TO CErO-JHS HOPMBbI MMOBEICHHS
€BPONEHCKUX HapOI0B HACTOIBKO CONM3MUINCH, YTO MOKHO TOBOPUTH O CYIIECTBOBAHUE OOIIEEBPONEHCKOTO
KOJIEKCa XOpOILEero ToHa

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
CoumanbHble PyHKIIMM ATUKETA
Bunael u npaBuna sTukera
J1eII0BOM STUKET KaK BaXKHEHIIasi CTOPOHA MPOdECCHOHATLHOTO MOBEICHHUS JEIOBOTO YEII0-BeKa
[IpaBuna nenoBoro 3TUKETA

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENFHOM pabOThI
1. KOHCTIEKTHPOBAHKUE MATEPUAIIOB pa3zielia U3 yueOHHKa
2. paboTta co CripaBOYHOM JIUTEPATYPO;
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 17. Oco0eHHOCTH BeeHUS 1eJ0BbIX IUCKYCCHIA M MYyOJIHMYHBIX BHICTYIJIEHUI B COIU-AJIbHOM
paoore. (ITIK-5)
Jlekumus.
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Lenb: paccMOTpeTh 0COOEHHOCTH BEICHHSI CJIOBBIX JUCKYCCHI U MyOIMYHBIX BBICTYIICHH B COLMAIBHOM
pa0ore.

CeropHsi BiasieTb MCKYCCTBOM pPEUEBOTO B3aMMOAECWCTBUS 4Ype3BbIYAiHO BakHO. Benb coBpe-MeHHbIN
YeJIOBEK CUMTaeT ceOs COIMAaIbHO AKTUBHOW JIMYHOCTHIO. OH MBITACTCS M3MEHHTh K JIy4IlIeMy >KHU3Hb
Hamero oOmectBa. Ho B peueBOM JEHCTBMM BCe TOpaslo CIOXKHEEe, YeM B Jpy-Toil, KOHKpPETHO
OBEULICCTBIICHHOM JEATENIbHOCTH 4enoBeka. YToOBl JOOUTHCS pe3ylibTaTta B pe-4eBOM JEATEIbHOCTH, HA/IO
BJIAJICTh UCKYCCTBOM YyOeXJaTh. A 3TO Iieflasi HayKa, Y KOTOpPOH ecTh CBOM 3akoHbl. He 3Harommuii 3Tux
3aKOHOB XOPOIIO IOHHMMAET TO, O YEM OH TOBOPHUT, HO HE OCO-3HAET, YTO XK€ OH CBOEH pEUYbl0 JECIIACT.
[ToaTomMy HemocTaTodHO pa3pabOTKU TeOpHH yOeAW-TEIbHOW pedr, TEOPUH peueBOoro odmieHus. JomxHa
OBITH CO3/1aHa CHCTEMa MPAKTUYECKON Tpe-HUPOBKU HEOOXOAWMBIX YMEHUN U HABBIKOB, 00ECIICUNBAIOIINX
Ha JIeJIe BBICOKMM YPOBEHb Ma-CTEPCTBA B3aUMOAECUCTBUS OpaTopa U ayJUTOPUU.

PedyeBoe MacTepcTBO, Oparopckoe MCKYCCTBO — OTO COBOKYITHOCTH OIEpaIldii 1O MOATOTOBKE U
MPOU3HECCHHUIO IMyOMYHOW peYH, TMPOBEACHUIO Oecelbl, JUCKYCCHH C IeIbl0 JIOOUTHCS JKelae-MOi
peaKkIny ayJUTOPHH.

JIucKyccus U BBICTYTUICHUE TIepe MyOnuKoi (Oyib TO OJJUH Y€IOBEK WITU IHUPOKAs ayIUTOPUS CITyIIaTeNIeH)
SBIISIIOTCS OPYAWEM JIOCTH)KCHUS JIMYHBIX U OOIIECTBEHHBIX Iesield. DTuM 00y-CIOBJIeHAa aKTyalbHOCTh
JTaHHOU PabOTEHI.

Jluckyccuss — Tpoliece MPOJABMKEHUSI U pa3pelleHrs MpoOJieM MyTeM COMOCTAaBICHHUS, CTOJIK-HOBEHHS,
aCCUMIIALIMY, B3aMMOOOOTAlIECHUs] MPEAMETHBIX IMO3ULIUNA yYaCTHUKOB (MHEHHUH MO CyTH peuiaemMoin
poOIeMBI).

Beiaensercs psaj 3TanoB IeJ10BOU JUCKYCCUH:

BceTymnienue B KOHTAKT.

[TocranoBka mpoGnemsbl (4TO OOCYKIaeTcs, 3aueM, B KaKOM CTEMEeHHW HY)KHO PEIIUTh MpoliieMy, KakoBa
LEeJb JUCKYCCHUN).

YTouHeHHEe TpeaMeTa OOIMICHUS U IPEIMETHBIX MO3ULINN (MHEHHI) YYACTHUKOB.

BriaiBrkeHNE anbTepHATUBHBIX BAPHAHTOB.

Kon(poHnTanms yuacTHUKOB.

OO6cyxieHue 1 OlleHKa aJIbTepPHATHB, IIOMCK AJIEMEHTOB CXOJICTBA.

YcraHoBieHHe corviacus O1aroaaps BIOOpY Haubosee NprueMIeMOoro Uik ONTUMAIBHOTO pelle-Husl.

HesddexrtuBHas auckyccusi 4acTo 3aBeplIaeTcsl Ha 3Talle BbIABIKEHUS aJIbTEPHATUBHBIX MO3U-IUH U
KOH(POHTAIIMH YYaCTHUKOB, HE IOJHUMASICh K YPOBHIO COBMECTHOTO PEIIeHUs TPOOIIe-Mbl.

J171g 1eoBoi TMCKYCCHH OY€Hb Ba)KeH MpeAMET OOILIEHUS U OTHOILIEHUE K HeMY y4acTHUKOB. CIIOCOOHOCTD
MOHUMATh MPEAMETHbIE MO3UIUU MAPTHEPOB (T. €. MPEACTABIEHHWE O CHUTyallMH, O MpoOJIeME) U CBOIO
COOCTBEHHYIO — HEOTHEMJIEMOE YCJIOBHE ISl yCIieXa JeN0oBOro ooOmeHus. MHorue aenoBbie coOpaHus U
COBEILLAHUSI TaKXKe MPOBOAATCS B BUAe IUcKyccuid. [Ipm MaccoBoil AMCKycCMU BCE Y4YacTHUKH, 3a
UCKJTIOYEHUEM TIPEeICeIaTeNsl, HAaXOAATCS B PABHOM IOJIOKEHUU.

['pynmnoBas auckyccusi OTIIMYAeTCsl T€M, YTO CHEIHMaJbHO MOJArOTOBJIEHHAs Tpymma oOCy>KIaeT BOMpOC,
JTUCKYTUPYET nepen ayautopueil. L{enpro Takol TUCKYCCUU SIBISIETCS MIPEACTABICHUE BO3MOXKHBIX PEIICHUM
po0OsieMbl, 00CYKI€HUN MPOTHUBOMOJIOKHBIX TOYEK 3PEHUS MO CIIOPHBIM BOMpPOCaM, MPEe3eHTAIUsI HOBOM
uHpopmaruu. JlenoBoil cmop Kak BUA KOMMYHHUKAlMU IIHPO-KO MPHUMEHSETCSl TMPU OOCYXKIECHUU
pasHoriacuii, B CUTyalldd OTCYTCTBMSI €IMHOTO MHEHHUS IO o0CyxaaeMomy Bompocy. B nureparype mo
KOMMYHHKAIIMA HET €IWHOTO TIIOHUMaHWs TepMHuHa '"crop", OJHAKO OOJBIIMHCTBO CIIEIUAINCTOB
KBAJIM(ULIMPYIOT €ro KaK MPOLEAypY, B KOTOPOH OJIMH JOKA3bIBAET, YTO KaKasi-TO MBICIb BEpHA, a APYroi -
yT1o oHa ommbouHa. B.M. KypbaroB B kaure "Crparerus neaoBOro ycrexa'", CYMTaeT, YT0 0COOEHHOCTHIO
criopa SIBJISIeTCSl HE J0Ka3a-TelIbCTBO MCTUHHOCTH COOCTBEHHOIO TE3HCa, a CIOBECHOE COCTSI3aHHE, MpU
KOTOPOM KaKIblii OTCTaWBaeT CBOIO TOUKY 3pPEHMsS [0 TOMY WJIM MHOMY CIOpHOMY Bompocy. Ha mpaktuke
3a4a-CTYIO CIIOPHI BEAYTCS B HEYNOPSIOUCHHbBIX, HEOPIraHU30BaHHBIX (hopMax, a TaKXkKe MPH HECO-OII0IEHUU
OOUIETPUHATHIX MpaBW U NPUHIUNOB. CHOpY Kak Pa3HOBHIHOCTH JAEIOBOW KOMMY-HUKAIIUU HPUCYILIU
CIIEYIOIINE XapaKTePUCTUKH.

Takum oOpa3oM, BeeHHE AMCKYCCUN B paMKax J€JIOBOTO OOIIEHUs TpeOyeT He TONBbKO 3HAHUS MPOCTHIX
MpaBWJI ¥ IPUHLUIIOB OOILEHUS, HO TaKXKe U CIIOCOOHOCTh PACcIO3HABATH MICUXOJIOTU-YECKUE TUIIBI JIIOJCH,
C KOTOPBIMU HEOOXOAMMO BECTHU JAUCKYCCHIO.
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YMEHUE YCIENmHO BECTH JCNIOBBIC MEPErOBOPHI, TPAMOTHO M MPABHIBHO COCTABHUTH JICIOBYIO OyMmMary u
MHOTO€ JIPyro€ B HACTOSIIIEE BPEMs CTAIO0 HEOTHEMIIEMOH YacThI0 MPOodecCHoHaATBHON KyIbTYPhI YeJIOBEKa:
MEHE/KEpa, PYKOBOAHWTENST BCEX YpoBHEH, pedepeHTa, cmyxkamero. JlJis ITOCTHXKEHHS BBICOKON
PE3yIABTaTUBHOCTH MPAKTUYECKH B JIOOOM BHIEC KOMMEPYECKOH eATeIhb-HOCTH HEOOXOIMMO BIAICTh
OTIpe/IeTICHHBIM HA0OPOM CBEICHWIA, 3HAHMIA, MPEICTABICHUN O TpaBmiaX, GpopmMax M MeTomax BEIACHUS
MPEPUHUMATEIBCKOTO JIeNa, O MPUHITUIIAX JAETOBOTO OOIICHHS.

Kynerypa menoBoro oOIIEHHS! CONEHCTBYET YCTAHOBIICHHIO W PAa3BUTHIO OTHOIICHHWN COTPYIHH-YECTBA U
MapTHEPCTBA MEXKIY KOJUIEraMH, PYKOBOIUTEISIMH M TOAYMHEHHBIMH, TTAPTHEPAMU M KOHKYPEHTaMH, BO
MHOTOM ompeessis ux (oTHomeHus) 3 HEKTUBHOCTb.

OTH mpaBWiia OINPEIENAIOTCS THIIOM JIJIOBOTO  OOIIEHHs, (OpMOii, CTemneHbl0 O(PHUIUATBHOCTH,
KOHKPETHBIMM ~ LEJISAMH M 3aJadyaMH, KOTOpble CTOAT TMepel  OOIAIOIIMMHUCS, a  TaKxke
HaIMOHAJIb-HO-KYJIBTYPHBIMU TPAIULUASIMU U OOIIIECTBEHHBIMU HOPMaMH TTOBE/ICHHS.

Onu pukcupyrorcs, opopmMIIsIIOTCS B BUJIE TPOTOKOJA (JETOBOTO, TUIIOMATHYECKOTO), CYIIECTBYIOT B BUIE
OOIICTTPUHATHIX HOPM COLMAIIBEHOTO MOBECHHS, B BUJC STUKETHBIX TPEOOBAaHHH, OTPAHNYCHUN BPEMEHHBIX
paMoOK OOIIIEeHHUS.

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE

paccMOTpeTh OCOOCHHOCTH BEICHUS JIETOBBIX TUCKYCCUI M MyOIUYHBIX BBICTYIUICHUH B CO-LIMAIBHOM
pabote

peueBoe MacTEpPCTBO, OPATOPCKOE UCKYCCTBO
IUCKYCCUS U BBICTYIUICHUE TIepe MyOIKon
JTaIbl 1E€JI0BOU TUCKYCCHU
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. mpopaboTKa KOHCTIEKTOB JICKITHI
2. caMOCTOATENBHOE N3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI
3. yriyOneHHOe U3yYyeHHe MaTepUanoB TEMbI

Tema 18. OcHoBHBIE HanpaBJieHusi B icuxosioruu ynpasiaenus (ITK-5)
Jlekumus.

3apyOekHbIE  Hay4YHbIC  IIKOJBI  TICUXOJOTHW  ympabieHus:  OuxeBuopuctckas  (b.CkunHuep),
ryma-auctudeckas (A. Macnoy), Teopus rpynmnoBoii quHamuku( K.JIeun), Teopus oxunanuii (JI.IToptep),
teopust morpedbHoctert ( JI. MakKnenann). CoBpemenHsie oredecTBeHHble moaxonbl ( E.E.Benaepos,
10.M.3a6poaun, B.I". 3a3eikun, 1. /1.Jlaganos, JI.U. Ymauckwuii, B.M.I1lenemns)

IIpakTnyeckoe 3aHsATHE.
IIpakTuueckoe 3aHsaTHE
1.JlaitTe onpenesieHre NOHSATUIO «TICUXOJIOTHSI YIIPABICHUS.
2.PackpoiiTe 3HaueHHe U 3aJa4u CIELKypca.
3. CocraBbTe I10CCapuii Kypcea.

4.IIpoBeanTe CpaBHUTEIBHBIN aHAIN3 0a30BBIX MOHATHI: «YIIPABICHUE)», KMEHEIKMEHTY, JIU-IEPCTBOY,
«PYKOBOZCTBO»; «CTHJIM YIIPABICHUN», «MOJEIH YIPABICHUDY; «CTPATErUsl, TAKTUKA U TEXHOJIOTUH
YIIPaBICHUS.

S.HpOBeI[I/ITe AHAJIN3 KJIaCCUYCCKHUX IMOAXOJA0B B IICUXOJIOTMH YIIPABJICHUA.

6. Ilokakute 3HaYECHUE TYMaHUCTHYCCKOTO HAITPABJIICHHUA IICUXOJIOTUUN YIIPABJICHHUA IJI COLIU-aJIbHOT'O
MCHCI>KMCHTA.

7.0xapakTepu3yiTe OCHOBHBIE 3Tallbl Pa3BUTHUS IICUXOJIOTUH YIIPaBJICHHUS.

8. IlogroroBsre MH(GOPMAIIUIO O COBPEMEHHBIX UCCIIEIOBAHUSIX B 00IaCTH TICUXOJIOTUH YIIPaB-JICHUSI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

usl.

3amaHus Ui CaMOCTOSATENIbHONW PabOoThI

1. caMocTOsATENPHOE U3yYEHUE OCHOBHOM U IOTIOJTHUTEIBHOU JIUTEPATyPhl
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2. yryOneHHOE U3y4YeHUe MaTepHaioB TEMbI
3. IOATOTOBKA K OMPOCY, TECTUPOBAHUIO

Tema 19. JInunoctHbii moaxoa B ynpasiaenun (ITK-5)
Jlekumus.

[TonsiTHe MTMYHOCTHU U €€ CTpyKTypa. [Icuxonornyeckne MKoIbl, U3ydaronuye JUIHOCTh. JIucno-3uiinoHHas
KoHIenus JuaHocTu B.A.flnoBa. MotuBanus kak Beaymuid (akTop yrpaBieHUs JIUYHOCTHIO. Jluaep u
PYKOBOJIUTEITb.

IIpakTH4Yeckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE

1. Oxapakrepusyiite CTpyKTypy JUuuHOCTH ¢ no3unui Y.J[xeiimca, 3.@peitna, K.FOura, 2.bepHa,
2.9pukcona, K.Pomxkepca, A.Macnoy.

2. Ilokaxxute 3HaYEHUE OTEUECTBEHHBIX TEOPUI JTMUHOCTH, Teopuu oTHoweHui (B.H.Mscumies);
nestensHOCTH (JI.C,Boirorckwii, A.H.JIeontbeB); obme-ausi(b.®.Jlomos, A.A.bonaneB); ycTaHOBKH
(I.H.Y3nanse),

3. IIpoBeauTe cpaBHUTENBHBIN aHanu3 cTPykTyp auuHoctu A.B.Ilerposckoro, K.K.ITnatonoBa, B.A.
SInoBa.

4. [Tokaxkxute poib MOTUBAIMH B COI[HAIIBHOM YITPABIICHUU.

5. CocTaBbTe CXeMy PErylsaTopbl U MOTUBATOPHI 3(h(h)EKTUBHOTO TPYIOBOTO ITOBEICHHS.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

3amaHus Ui CaMOCTOSATENIbHONW PabOThI

1. mpopaboTKa KOHCTIEKTOB JICKITHI

2. caMOCTOATENBHOE U3yUYEHUE OCHOBHOM U JIOTIOJIHUTENBHOM JINTEPATYPBI

3. yriyOneHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 20. I'pynna, opranusanus Kak 00beKThbl counajbHoro ynpasiaenus (IIK-5)
Jlekumus.

ConuanbHO- TCUXOJIOTMYECKas XapaKTepUCTHKa Tpynmnbl U opraHuzaiuu. CTpyKTyp rpynmnbl. TUNUYHBIE
OorpaHWYeHUs, IpensATCTBYIoMME (P PekTnBHON paboTe KoutekTuBa. PaboTa pykoBo-autens ¢ opMalIbHON
1 He(popmanbHOM rpynmmamMu. MexaHU3Mbl TPYNIIOBON JTUHAMUKH.

IIpakTH4eckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE

1. MaiiTe onpeneneHus NOHATHH «TPyIIa», «OPTaHU3ALMD, « KOJIJICKTUBY, TOKAKUTE UX CYITHOCTHBIE
COLIMAJIbHO- TICUXOJIOTUYECKUE XaPAKTEPUCTUKH.

2. IIpoBeauTe OLIEHKY CTENEHU 3HAUMMOCTH OIPAaHUYEHUM, IPENATCTBYIOIUX I€ATEIb-HOCTH KOJJIEKTUBA
COLIMAJIBHOM CITy>KOBI, HCcnob3ys cxemy M. Bynkok u J{. ®dpancuc.

3. IlokaxwuTe 3HaYCHHE PA3HOOOPA3HBIX KOMMYHHKATUBHBIX ceTell U Mozeneil B (hop-MalbHBIX U
He(OpPMATBHBIX IPyTIaX.

4. laiiTe onpeaeneHne TpyNnoBOi TUHAMUKY U OXapaKTepu3yiTe (pakTOphbl U ATAIbl Pa3BUTHS IPYTIIIHL

5. [TonOepute GaHK METOIUK U MMPOBEAUTE TUATHOCTUKY TPYMIIBI JUTsl OpraHu3anuu 3(-(HeKTUBHOTO
JIEJIOBOTO B3aUMOIECHCTBUSI.

6. Oxapakrepu3yite GpakTopbl, ONPEAEIAIONIHe MpoheCCHOHATBHBIN CTaTyC CIENUaTNCTa COITUATBHOM
CITyO0Bbl, paboTaromei ¢ CEMbEH.

3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThlI.
3amaHus Ui CaMOCTOSATENIbHON PabOThI
1. KOHCTIEKTHPOBAaHNE MaTepUAJIOB pa3zielia U3 yueOHHKa
2. paboTa co CIIpaBOYHOM JUTEPATYPOH;
3. yriyOeHHOe U3y4eHHe MaTepUaioB TEMbI

Tema 21. [Icuxosiornyeckre MeToAbl COMAJIBLHOI0 MEeHeIKepa Kak cyobekTa ynpasienu (ITK-5)
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Jlexkuns.

[IpodeccuonanbHblii  cTaryc, KBalu(UKAIMOHHAS XapaKTEPUCTHUKA, JIOJDKHOCTHBIE  OOS3aHHOCTH,
npodeccuoHaIbHbIC 3HAHHS, YMEHHUS, KauyecTBa CIIEIUAIMCTa COIMAIBHOW padOThl KakK COIHU-aJIBHOTO
MEHeKepa. DTUUECKU Kojiekc. Mozenb mpo¢eCcCHOHAIBHON NEeATeTbHOCTH CIeIUa-IiuCcTa B COIMAIbHON
ciyx0e. DTarbl yrnpaBIeHYECKOW ACATEIHHOCTH, JOKyMEHTAIMs. Pe3ynb-TaThl NEeITEIbHOCTH KaK OCHOBA
JUTSL TIeJICTIONIaraHus JIeATeILHOCTH MEHepkepa (mporpaMmHo-1iesieBol moaxon). CyImHOCTh JTUACPCTBA.
Crunu muuepa conraibHBIX M3MEeHeHn. CaMoIna-THOCTHKA M CaMOPa3BUTHE JTMYHOCTH MEHEIDKEPA.

OcHOBHBIE TIOAXOBI K MPUHATHIO penieHnid. Kimaccudukanus pemennii. TeXHOTOTHs IPUHATUS PELICHUN B
opranuzanuu. MoJenu TNOBEIEHHUs PYKOBOAMTENS B IPOLECCE IPUHATUSA pEIICHHsS. TEXHOIOrUU
OpraHU3aIMH IPYIIIOBOM TUCKYCCUU, KPEATUBHBIE METOIBI Pa3padOTKU MHHOBA-IUH.

ConmanpHas pekiiamMa Kak BHEIIHss puinocodus conpanbHon cimy>k0b1. [IpuHiume! co3ganus 3¢ eKTUBHOM
peximambl. Co3maHMe MMHUIDKAa KaK COCTaBHAsh 4acTh KYJIbTypbl OOmeHWs. MMHIDK pyKOBOAMTENS, €ro
cllaraeMble U MIPUHIIUAIIBI CO3/IaHMSI.

[TnanupoBanue pabouero mecra. Orb6op, OOyuenue, pazButue mnepcoHana. [lnanupoBaHHe Kapb-€pbl.
TexHONMOTMH KOHCYIBTHPOBAHUS M MOCPEIHNYECTBA B IEATEIILHOCTH CIIELUAINCTA COIIM-ATbHOM padoThI.

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE

1. IlpoBeuTe CpaBHUTENBbHBINA aHATN3 KBATH(PHUKALMOHHOW XapaKTEPUCTUKU BBIITYCKHHUKA By3a I10
cneunanbHOCTH «ConnanbHas paboTay U TOHKHOCTHBIX 00s3aHHOCTEH CIeIMa-IucTa KOHKPETHON
cormasibHoM ciy:x0b! (LlenTp peabunuranuu cemby, LIeHTp nuaHupo-BaHus ceMbH, LIeHTp KoMIIeKCHOM
MIOMOIIY CEMbE U JETAM) KaK CyObEeKTa yrpaBlICHHs.

2. [IpeacraBbTe MOAEIb IPOPECCUOHATBFHON AEATEIBHOCTH CIEIMAINCTA JaHHON CITY>KObI, BKIIIOYAIOIIYIO:
0OBEKT, MpeIMET, HAalPaBJICHUS, 3a/1auu, (PyHKIMH, GOPMBI, METO/IBI, PE-3y/IbTaT.

3. IlpoBeauTe caMOAMArHOCTHKY MPO(eCCHOHATBHO-TUYHOCTHBIX Ka4eCTB MEHE/DKEpa: IM-TIATHH,
OTKPBITOCTH, KOMMYHHUKa0EIbHOCTH, COIIMAJILHOTO UHTEIIEKTa, COCTABbTE MPO-TPaMMy CaMOPa3BUTHS
Oy/yILero crieruanaiucTa Kak MeHeKepa.

4. Pa3zpaboraTh OyKJIETHI COIMAIBHBIX CITY>KO TOpoJia, B KOTOPBIX COIMAaIbHAS PeKJiamMa MPeCTaBlIeHa KakK
BHEIIHSSI GUI0CO(Hs COMATBHON CITYKOBI.

5. I[okaxkute Ha MpuUMepax JeHCTBHUE MPUHITAIIOB CO3MaHuUs (D (HEKTUBHON PEKIaMBI.
6. PazpaboraiiTe pekoMeHIaIHH 0 MIAHUPOBAHUIO PA00UYET0 MECTa CIIEIUATICTA COIHAIb-HOU CITYKOBI.
7. CocTaBbTe TUIaH cOOECE0BaHMS B CUTYaIlMH OTOOpa IIEpCOHAa.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A9 CaMOCTOSTENFHOM padOThI
1. mpopaboTKa KOHCTIEKTOB JIEKIUI
2. CaMOCTOSTEIIbHOE U3yY€HUE OCHOBHOM M JIOTOJHUTEIBHOU JIUTEPATyPhl
3. yrnyOneHHOe U3yueHUe MaTePUaioB TEMbI

Tema 22. Texnosiorun ynpasijendeckoro oomenus (IIK-5)

Jlexknus.
OOmiee nonsTHE 00 ympaBieHYecKoM oOmmeHuu. Ero ¢popMbl W mpUHIMIBL, YpOBHH, cTaguu. CTpyKTypa
OOIIEeHUs: KOMMYHHUKAaTHBHAsi, WHTEPAKTUBHAs, TMEPLENTUBHAs ero cocrapisomue. [lybnuuHoe
BBICTYIUICHUE B  YIPABICHYECKON JEATEIBHOCTH, IPOBEACHHUE COBELIAHWM, WHAWBU-IYyaJbHBIX
KOHCYJIBTALIUH.
[Ipupona u commanbHas posib KOHQIUKTOB. [IpUUMHBI WX BO3HMKHOBEHHSI B COIMAJBHBIX CIYX-0ax.
Knaccudukanus koHGIUKTOB. THITBI MOBEACHUS JTIOACH B KOH(PIUKTHON CUTyaluu. MeTo-Ibl U MpaBuiia
paspemienuss KoH(pmukToB. [leperoBopsl Kak 00pa3 MBIIUICHUS M JKU3HU. MoJenu IOBEACHUS Ha
neperoBopax. [Icuxonorust 3¢(eKTUBHOTO MEPETOBOPHOTO Tpoliecca.

IIpakTH4eckoe 3aHATHE.
[IpakTuueckoe 3aHATHE
1. Beiienure GpopMbl yrpaBiIeHYeCKOro O0IIEeHNUs, IPUBEIUTE IPUMEPHI MOJIeNIel OOIEHHs B COLIMAIbHOM
ciyxoe.
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2. OxapakTepu3yHTe CI0KHOCTH YIPABICHUECKOTO OOIIECHHS B COLIMAIBHOM CiIyX0e.
3. PaccmoTtpuTe 3Tansl KOHCTPYKTHUBHOTO YIIPaBIEHYECKOTO OOLICHHS HA KOHKPETHOM IIpUMe-pe.

4. Pazpa0oTaiiTe maMsATKy IO OPraHU3aIlUH YIPABICHYECKOTO OOIICHNUS, BKIIIOYast COCTABIISAIO-IIUE,
cpezncTBa HeBepOaIbHOTO OOLICHHUSI, OpraHU3aIMs IPOCTPAHCTBA, MEXaHU3MbI BOCIIPU-STHSL.

5. Pa3paboraiiTe MHANBUIYANbHBIA TPOPEKT, MPEACTABbTE MPE3CHTAIMIO HHANBHUYaIbHOTO MTPOEKTA U
OpT¢OIINO MO KYpCYy.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
3agaHus A1 CaMOCTOSTENHLHOM pabOThI
1. caMoCTOATENBHOE N3yUEHUE OCHOBHOM U JJOTIOJIHUTENBHOM JINTEPATYPBI
2. yrny0OneHHOe U3y4YeHUEe MaTepHaioB TEMbI
3. HOATOTOBKA K OMPOCY, TECTUPOBAHHUIO

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
baun-onpoc, rectupoBanue

Tema 5. I1o3HaBarenbHBIE POLECCH U BHUMAHUE B TPYAOBOU JEATEIBHOCTH

1. Kakas u3 3tux QyHKINNE HE OTHOCHUTCS K (QyHKIHMSIM TPO()ECCHOHAIBHOTO OOIIECHUS CTICIIHAINCTA
comabHOM padboThl mpemioxeHHbIX B. . KykoBbM?

a) Karanuzatopckas
6) UurerparuBHas
B) AamanTupyromas
r) [IpaBo3amurHas
2. OGbeKTOM

(!) oTHOILIEHUS B CAMOCTOSITENIBHBIX OPraHU3aLNH, JEITEIbHOCTh KOTOPBIX OPUEHTHPO-BaHA Ha
KOPIIOPaTUBHO IIOJIE3HBIE LIEIIH.

(?) mcuxonmoruvyeckre MpooOIEMBI.
(?) oOmeHne PyKOBOAUTEIIS.
3.K unciy ncuxoiaoru4eckux 3aKOHOMEPHOCTENH OTHOCSATCS:

(?) amekBaTHOCTH OTOOpaKEHHS YeJIOBEKA YEITOBEKOM, aICKBATHOCTh CAMOOIICHKH, U3ME-HEHHSI CMBICTIa
yIpaBjiIeHUYeCKOW nHpOopMaIuu.

(!) HeompeIeIEHHOCTh OTKJIMKA, HEAJIEKBaTHOCTh OTOOPaKEHHUS YEIIOBEKa Y€JIOBEKOM, HEaIeKBaTHOCTh
CaMOOIICHKH, U3MEHECHHS CMBICIIAa yIIPABJICHUYECKON H(OPMAITIH; TOTPEOHOCTh B CAMOCOXPAaHEHUH,
KOMIIEHCAIS.

(?) camoyTBepKIE€HUS U KOMIICHCAIUU.

4. ITo muenuto nicuxosiora JI. V1. YMaHCKOTO BBIIETAIOTCA CIEAYIOIINE aCIIEKThI MPEIMe-Ta MCUXO0JIOTUH
yIIpaBJICHUS:

(?) conManbHO-MICUXOIOTUYECKHE BOMPOCH MPOU3BOACTBEHHBIX IPYII U KOJUIEKTHUBOB; ICUXOJIOTHS
NeSITeIbHOCTH PYKOBOJIUTEIS; ICUXOJIOTUS TUUYHOCTH PYKOBOIUTEIIS.

(?) mcuxonoruyeckue MpooIeMbl TO00pa PYKOBOIAIINX KAAPOB; IICUXOJIOTO-TIEJarOrMIeCKUEe MPOOIEMBI
MOATOTOBKH U TIEPETIOATOTOBKY PYyKOBOISIIIUX KaJAPOB.

(!) BCE BBIIIIENIEPEUNCIICHHOE.

5. BXomst nu B mpeaAMeT U3yUYeHUs ICUXOJIOTUH YIIPABICHUS ICUXO0JIOTHYECKHE MPOOIIe-Mbl TPYIOBOI
ACATCIIbHOCTU:

(!) ma.

(?) ner.



47
(?) He 3HaO

Tema 11. OpueHTHpOBKa B COOECETHHUKE B TIPOIIECCE KOMMYHUKATUBHOTO OOIIEHUS COIU-aIbHOTO
paboTHHKA

1. Kakas u3 3Tux (yHKUUH HE OTHOCUTCS K GYHKUIUAM NMPOo(hecCHoHaIbHOTO 0OLIeHNS CIIeUAINCTa
COLMAJIbHON paboThl mpeaioxkeHHbIx B. M. )KykoBpiM?

a) Karanuzaropckas
0) UnaTerparuBHas
B) AamanTupyromas
r) [IpaBo3ammrHas
2. O0beKTOM

(!) oTHOLIEHUS! B CAMOCTOSITENIbHBIX OPraHU3AINH, JeSITeIbHOCTh KOTOPBIX OPHEHTHUPO-BaHa Ha
KOpPIOPATUBHO MOJIE3HbIE LIEIH.

(?) mcuxonoruyeckue mpoOIEeMEI.
(?) oOmieHwe pyKOBOAUTETIS.
3.K ynciy ncuxXoa0ruu4ecKuX 3aKOHOMEPHOCTEM OTHOCSTCS:

(?) anexBaTHOCTH OTOOpaKEHUSI YEIIOBEKA YEIOBEKOM, a/IeKBaTHOCTh CAMOOLICHKH, U3MEe-HEHUs CMbICIIa
yIpaBJIeHYECKOH HH(pOpMALIUN.

(!) HeompeneneHHOCTh OTKIIMKA, HEaIeKBAaTHOCTh OTOOPAKEHUS YEJIOBEKa YEIIOBEKOM, HealeKBaTHOCTh
CaMOOILIEHKH, I3MEHEHHS CMbICTIa YIPaBIEHYECKOH HH(pOpMAaLK; TOTPEOHOCTh B CAaMOCOXPAHEHUH,
KOMIICHCALUS.

(?) camoyTBepKIEHUS U KOMIICHCAITUH.

4. Ilo muenuto ncuxosnora JI. . YMaHCKOro BBIAENSIOTCS CIEAYIOLUIUE ACTIEKTHI PEAME-Ta ICUXOJIOTUI
yIIpaBJICHUS:

(‘7) COMUAIIBHO-TICUXOJIOTMYCCKUC BOIIPOCHI MPOU3BOACTBCHHBIX I'PYIIT U KOJUICKTUBOB; IICUXOJIOTUA
ACATCIIBHOCTHU PYKOBOAUTCIIA, IICUXOJIOTUSA JINYHOCTU PYKOBOIUTCIIA.

(?) ncuxomoruueckue npoOIeMsl MoA00pa PyKOBOASIINX KaJAPOB; MCUXOIOT0-I1E1arorndecKkue mpooaemMbl
IIOATOTOBKH U MEPENOATOTOBKU PYKOBOIALIUX KaJpPOB.

(!) BCE BbILIENIEPEUNCIICHHOE.

5. Bxondat nu B nmpeaMeT u3ydeHus IICUXO0JI0THH YIIPABIEHUS IICUX0JI0TrHUecKue Mpo0ie-Mbl TPYIO0BOM
NeSITeIbHOCTH:

(!) na.
(?) Her.
(?) He 3HAIO

Tema 16. JlemoBoii aTukeT u oO1meHne. BimsiHre KyIbTYpHBIX pa3IMunid Ha JEI0BOE 00-1IIEHNE B
COIMaTbHOM padoTe.

1. Kakas u3 3tux (yHKUUH HE OTHOCUTCS K GYHKIUAM NMPOo(hecCHOoHaIbHOTO 00LIeHNS CIIeUATNCTa
COLMANIbHON paboThl mpeasioxkeHHbIx B. M. )KykoBbiM?

a) Karanuzaropckas
0) UnaTerparuBHas
B) AaganTupyromas
r) [IpaBo3ammrHas
2. O0beKTOM

(!) oTHOLIEHUS B CAMOCTOSITENIbHBIX OPraHU3AINH, JeSITeIbHOCTh KOTOPBIX OPHEHTHUPO-BaHa Ha
KOpPIOPATUBHO MOJIE3HbIE LIEIH.

(?) mcuxonoruyeckue mpoOIEMBI.
(?) oOmieHme pyKOBOAUTETIS.
3.K ynciny ncuxoa0ru4ecKuX 3aKOHOMEPHOCTEM OTHOCSTCS:



(?) anexBaTHOCTH OTOOpaXKEHUSI YEIIOBEKA YEIOBEKOM, a/IeKBaTHOCTh CAMOOLICHKH, U3MEe-HEHUS CMbICIIa
yIpaBJIeHYECKOH HH(pOpMAaLIUH.

(!) HEOTIpeIeIeHHOCTh OTKIIMKA, HEaJIeKBAaTHOCTh OTOOPaKEHUS YEeTIOBEKA YEIIOBEKOM, HEaIeKBAaTHOCTh
CaMOOILIEHKH, M3MEHEHHS CMbICTIa YIPaBIEHYECKOH HH(pOpMALIUK; TOTPEOHOCTh B CAaMOCOXPAHEHUH,
KOMIICHCAauA.

(?) camoyTBepKIEHUS U KOMIICHCAITUH.

4. Ilo muenuro ncuxosnora JI. . YMaHCKOTo BBIAENSIOTCS CAEAYIOLUIUE ACTIEKTHI IPEAME-Ta ICUXOJIOTUI
yIIpaBJICHUS:

(‘7) CONHUAJIBHO-TICUXOJIOTMYCCKUC BOIIPOCHI MPOU3BOACTBCHHBIX I'PYHIT U KOJUJICKTUBOB; IICUXOJIOTUA
ACATCIIBHOCTHU PYKOBOAUTCIIA, IICUXOJIOTUSA JINYHOCTU PYKOBOIUTCIIA.

(?) ncuxonmoruueckue npoOIeMsl MoA00pa PyKOBOASIINX KaJAPOB; MCUXOIOT0-I1E1arorndeckue mpooaeMbl
IIOATOTOBKH U IEPENOATOTOBKU PYKOBOIALIUX KaJPOB.

(!) BCE BbILIENIEPEUNCIICHHOE.

5. Bxondar nu B nmpenaMeT u3ydeHus IICUXO0JI0THH YIIPABIEHUS IICUXO0JI0TrHUecKue Mpo0ie-Mbl TPYI0BOM
NeSITeIbHOCTH:

(!) na.
(?) Her.
(?) He 3HAIO

Tema 22. TexHONIOTHHU YyIPABIECHYECKOTO OOIICHUS
Tumnossie 3ananus 6IUI-0npoca / TECTUPOBAHUS

1. Kakast u3 3tux QyHKINNH HE OTHOCHUTCS K (QyHKIHMSIM TPO()ECCHOHAITBHOTO OOIIEHUS CTICIIHAINCTA
comuanbHOM padboThl mpemioxkeHHbIX B. . KykoBbmM?

a) Karanuzatopckas
6) UurerparuBHas
B) AamanTupyromas
r) [IpaBo3amurHas
2. O6beKTOM

(!) oTHOILIEHUS B CAMOCTOSITENBHBIX OPraHU3aINH, JEITEIBHOCTh KOTOPBIX OPUEHTHPO-BaHA Ha
KOPIIOPaTUBHO IIOJIE3HBIE LIEIIH.

(?) mcuxonmoruveckre MpoOIEMBI.
(?) oOmeHnEe PyKOBOAUTEIIS.
3.K unciy ncuxoiaoru4eckux 3aKOHOMEPHOCTENH OTHOCSATCS:

(?) amekBaTHOCTH OTOOpAKEHHS YEJIOBEKA YEITOBEKOM, aICKBATHOCTh CAMOOIICHKH, U3ME-HEHHSI CMBbICTIa
yIpaBieHUYeCKOU nHpopmaIuu.

(!) HeompeIeIEHHOCTh OTKJIMKA, HEAJICKBaTHOCTh OTOOPaKEHHUS YEIIOBEKa Y€JIOBEKOM, HEaIeKBaTHOCTh
CaMOOIICHKH, U3MEHECHHS CMBICIIAa yIIPABJICHUYECKON H(OPMAITIH; TOTPEOHOCTh B CAMOCOXPAaHEHUH,
KOMIIEHCAIS.

(?) camoyTBepKIE€HUS U KOMIICHCAIUH.

4. ITo muenuto nicuxosiora JI. V1. YMaHCKOTO BBIIETAIOTCA CIEAYIOIINE aCIIEKThI MPEIMe-Ta MCUXO0JIOTUH
yIIpaBJICHUS:

(?) conManbHO-MICUXOIOTUYECKHE BOMPOCH MPOU3BOACTBEHHBIX IPYII U KOJUIEKTHUBOB; ICUXOJIOTHS
NeSITeIbHOCTH PYKOBOJIUTEIS; ICUXOJIOTUS TUUYHOCTH PYKOBOIUTEIIS.

(?) mcuxonoruyeckue MpooIeMbl TO00pa PYKOBOIAIINX KAAPOB; IICUXOJIOTO-TIEJarOrMIeCKUEe MPOOIEMBI
MOATOTOBKH U TIEPETIOATOTOBKY PYyKOBOISIIIUX KaJAPOB.

(!) BCE BBIIIIENIEPEUNCIICHHOE.

5. BXomst nu B mpeAMeT U3yUYeHUs ICUXOJIOTUH YIIPABICHUS ICUXO0JIOTHYECKHE MTPOOIIe-Mbl TPYIOBOM
NEeSATEIbHOCTH:

(!) ma.
(?) ner.
(?) He 3HarO.
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Tewma 2. [Icuxonornueckure TEOpUM YIpaBICHUS
1. JIunepcTBO, TEOPUM IPOUCXOKIECHUS JINAEPCTBA
2. JlenoBeie coBemanus. [IoHATHE U CYIIHOCTD CITy>K€OHBIX COBEIIaHUM. [ TaBHBIE 3a/1a4M, CTOSIIIIHAE TTepe]
OpraHU3aTOPaMH COBEIIAHUN. BUIbI CiTyKEOHBIX COBEIIIAHMIA.
3. [Icuxomnorus ynpasieHus: CyITHOCTD, IIENH, 3a/1a49H, crieluduka, 00beKT U peameT. CBs3b C IPYTUMH
HayKaMmH.

4. YpoBHU ynpaBieHUs. YIPABICHYECKUE POJIA PYKOBOIUTEIICH.
5. JleficTBus1, CBSi3aHHBIE C (DYHKIMAMHU YIIPABICHUS, OCYILIECTBIIIEMbIE PYKOBOAUTEIEM

Tema 7. MoTtuBamus Tpyna
1. JIunepcTBO, TEOPUHU MPOUCXOKACHUS JIUICPCTBA

2. lenoBble coBemanus. [ToHsATHE U CYIITHOCTH CTyK€OHBIX COBELIaHUN. [ 1aBHbIE 3a1a4M, CTOSIINE TIepeN
OpraHM3aToOpaMu COBEIaHUI. BUIbI CITy>KeOHBIX COBEIIAHU.

3. Ilcuxonorus ynpasjieHus: CyIIHOCTb, LIEJU, 3a/1a4H, crieliuduka, 00beKT U npeamer. CBs3b ¢ APYTUMHU
HayKaMH.

4. YpoBHHU ynpaBieHMsl. YIIPABIEHYECKUE POJIA PYKOBOAUTEIEH.
5. JleficTBus1, CBA3aHHBIE C (PYHKIMAMU YIIPABICHUS, OCYILECTBIIAEMbIE PyKOBOAUTEIEM

Tema 13. Manunynsauus B 00IEHHH COLMANBHBIX paOOTHUKOB ¢ KJIMEeHTaMu. Pacnio3Ha-BaHue
MaHHUITYJISALUNA U IPOTUBOJACHCTBUE UM.

1. JIunepcTBO, TEOPUHU MPOUCXOKACHUS JIUIEPCTBA

2. lenoBble coBemanus. [IoHsATHE U CYIITHOCTH CTyK€OHBIX COBELIaHUN. [ TaBHbIE 3a1a4H, CTOSIINE TIepeN
OpraHM3aToOpaMu COBEIaHUI. BUIbI CITy>KeOHBIX COBEIIAHU.

3. Ilcuxonorust ynpasJieHus: CyIIHOCTb, LIEJU, 3a/1a4H, crieluduka, o0beKT u npeamer. CBs3b ¢ APYTUMHU
HayKaMH.

4. YpoBHHU ynpaBieHMsl. YIIPaBIEHYECKUE POJIA PYKOBOAUTEIEH.
5. JlelicTBUsl, CBA3aHHBIE C (PYHKIMAMU YIIPABICHUS, OCYILECTBIIAEMbIE PyKOBOAUTEIEM

Tema 18. OcHOBHBIE HaIlPaBJICHUS B ICUXOJIOTUN YIIPABICHUS
1. JInunepcTBO, TEOPUM IPOUCXOKIECHUS JINAEPCTBA
2. JlenoBeie coBemanus. [IoHATHE U CYIIHOCTD CITy>K€OHBIX COBEIIaHUM. [ TaBHBIE 3a/1a4M, CTOSIIIIHAE TTepe]
OpraHU3aTOPaMH COBEIIAHUN. BUIbI CiTyKEOHBIX COBEIIIAHMIA.
3. [Icuxomnorus ynpaBieHUs: CyIIHOCTb, LI€JTH, 3a/1a4l, Clielu(uKa, 00beKT u npeameT. CBs3b ¢ APYTUMU
HayKaMH.

4. YpoBHU ynpaBieHUs. YIPABICHYECKUE POJIA PYKOBOIUTEIICH.
5. JleficTBus1, CBSI3aHHBIE C (DYHKIMAMU YIIPABICHUS, OCYILIECTBIIIEMbIE PYKOBOAUTEIEM

CobecenoBanue, onpoc

Tema 1. IIpeameT 1 METOIBI ICUXOJIOTUHN YIIPABICHUS
1. CymHOCTh, GYHKIIUN YIIPABICHHS
2. OOBEKT, CTPYKTYpa Ipoliecca yrpaBIeHUs
3. YenemHocTh ynpaBieHUst
4. IlIkombl yripaBiIeHYECKOM IEATENTbHOCTH
5. CoumasibHble (GYHKIIMA MEHEKMEHTA

Tewma 3. JINYHOCTH M €€ MOTEHIIUAJI B CUCTEME YIIPABICHUS
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. CymHocTh, pyHKIMK yTIpaBIeHHS

. OOBEKT, CTPYKTYypa Ipolecca yrpaBiIeHHs
. YCIEIHOCTh YIIPaBICHUS

. llIxosbl ynpaBiaeHYECKON NEATEIIbHOCTH

. ConnanbHble PyHKIIMM MEHE)KMEHTA

Tema 6. DMorOHaNBHO-BOJIEBAs cpepa TMUHOCTH B IIPOLIECCE YIIPABICHHS

. CymHOCTh, pyHKLINHU yTIpaBICHUS

. OOBeKT, CTpyKTypa mporiecca yrnpaBieHus
. YCIEMIHOCTh yNpaBICHUS

. [IIxostbl ynipaBiIeHYECKON AEATEIIbHOCTH

. ConnanbHble GYHKIIMA MEHEI)KMEHTa

Tema 8. Texuuku 3¢ dexTHBHON 1 HEIPPEKTUBHON KOMMYHUKAIIMH B PA3IMYHBIX CUTYa-IHsX OOILEHUS B

hn B~ W N == N B~ W N = N B~ W N =

Dn B W N =

conuansHOM chepe.

. CymHoCTh, pyHKUINHU yTIpaBICHUS

. OOBeKT, CTpyKTypa mporiecca yrnpaBieHus
. YCIEMIHOCTh yNpaBICHUS

. [IIxostbl ynipaBiIeHYECKON AEATEIIbHOCTH

. ConmanbHble GYHKIIMA MEHEI)KMEHTa

Tema 10. I'pynnoBslie U posieBble OPUEHTUPHI B MIPOLIECCE KOMMYHHKATUBHOTO OOILIEHHSI COIIMATIBHOTO
paboTHUKa

. CymHoCTh, PyHKUINHU yTIpaBICHUS

. OOBeKT, CTpyKTypa mporiecca yrnpaBieHus
. YCIEMHOCTh yIpaBICHUS

. [IIxostbl ynipaBiIeHYECKON AEATEIIbHOCTH

. ConnanbHble GYHKIIMA MEHEI)KMEHTa

Tema 12. Yoexxnenue u BHyIICHHE KaK CIIOCOOBI KOMMYHHKATHBHOTO B3aMMOJICHCTBUS

. CymHocTh, pyHKIMK yTIpaBIeHHS

. OOBEKT, CTPYKTypa Ipolecca yrpaBIeHHs
. YCIIEIHOCTh YIIpaBICHUS

. llIxosbl ynpaBiaeHYECKON IEATEIIbHOCTH

. ConnanbHble PyHKIIMM MEHEKMEHTA

Tema 14. MeToapl KOMMYHHKAaTUBHOTO OOIEHUS B KOH(DIMKTHBIX CUTYaIUsIX

. CymHoCTh, PyHKUINHU yTIpaBICHUS

. OOBEKT, CTpyKTypa mporiecca yrnpaBieHuUs
. YCIEMIHOCTh yNpaBICHUS

. [IIxostbl ynpaBiIeHYECKON AEATEIIbHOCTH

. ConnanbHble GYHKIIMA MEHEI)KMEHTA

Tema 17. OcoGeHHOCTH BEACHUS ACIOBBIX TUCKYCCUN U MyOJUYHBIX BBICTYIIJICHUH B COITU-IBHON padoTe.

1.
2.
3.
4.
3.

CyuiHocTs, pyHKIMK yTIpaBICHHS
OOBEKT, CTPYKTypa Ipolecca yIpaBiIeHHs
YenemHocTs yrpasieHus

[IIxomb1 yrpaBIeHYECKON AEATETbHOCTH
CoumanbHble PyHKIIMM MEHEKMEHTA
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Tema 19. JInuHOCTHBIN MOAXOA B YIPABICHUU

. CymHocTh, pyHKIMK yTIpaBIeHHS

. OOBEKT, CTPYKTYypa Ipolecca yrpaBIeHHs
. YCIEIHOCTh YIIpaBICHUS

. llIxosbl ynpaBiaeHYECKON IEATEIIbHOCTH

. ConnanbHble PyHKIIMM MEHE)KMEHTA

Tema 21. Ilcuxonoruueckre METOIbI COLIMATBHOTO MEHEKepa Kak CyObeKTa yIpaBieHU

. CymHOCTh, PyHKUNHU yTIpaBICHUS

. OOBEKT, CTpyKTypa mporiecca yrnpaBleHus
. YCIEUIHOCTh yNpaBIeHUS

. [IIxostbl ynipaBiIeHYECKON AEATEIIbHOCTH

. ConnanbHble GYHKIIMA MEHEI)KMEHTa

cce

Tema 4. Tunonorus TMYHOCTU B TPYAOBOM AEATEIBHOCTH

. JINYHOCTHBIE KauecTBa PyKOBOAMTEINS, OJOKH JIMYHOCTHBIX XapaKTEPUCTUK MEHEKe-pa

. D hEeKTHUBHBIN PYKOBOAUTEIb: IICHXOJIOTUYECKUH TOPTpeT. IHPEKTUBHOCTH PYKO-BOJICTBA.

. [pynmoBbIe 1 poJieBbIe OPUEHTUPHI B IPOIIECCE KOMMYHUKATUBHOTO OOIIIEHUS COLU-AIBHOTO pa0OTHUKA
. OcHoBBI AenerupoBanus. [IpenmyniecTBa U HEIOCTATKH JEIETHPOBAHUS TTOTHOMO-YHIA.

. Texuuku opMHpOBaHUs, BO3BBIILICHHUS UMUIKA, CO3/1aHUS SIPKOTO 00pa3

Tema 9. MeTonbl pa3BUTHS KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH

. JInaHOCTHBIE KauecTBa PyKOBOIUTEINS, OJOKH TMYHOCTHBIX XapaKTEPUCTHK MEHEIKe-pa

. D¢ hexTUBHBIN PyKOBOAUTEIND: ICUXOJIOTUIECKUI MOPTpeT. DPPEKTUBHOCTH PYKO-BOJICTBA.

. I'pynmoBsle 1 posieBble OPUEHTHPHI B POIIECCe KOMMYHUKAaTUBHOTO OOIIEHHSI COLU-aTbHOTO pabOTHHKA
. OcHoBsl generupoBanus. [IpenmyniecTBa U HEIOCTATKH JEIETUPOBAHUS TOTHOMO-UHA.

. Texauku popMupoBaHus, BO3BBIIICHHUS UMH/KA, CO3JaHUS SIPKOTO 00pa3

Tema 15. OOmieHne B CUTYaIMsIX arpeccuu U cTpecca. Arpeccus Kak 3allUTHRIA MEXaHU3M JTHYHOCTH.
Bupl IcX0noru4eckoro BIUSHUS B OOLICHUN

. JInaHOCTHBIE KauecTBa PyKOBOIUTEINS, OJOKH TMYHOCTHBIX XapaKTEPUCTHK MEHEIKe-pa

. D¢ hexTUBHBIN PyKOBOAUTEIND: ICUXOJIOTUYECKUI MOPTpeT. DPPEKTUBHOCTH PYKO-BOJICTBA.

. I'pynmoBsle 1 posieBble OPUEHTHPHI B IPOIIECCE KOMMYHUKAaTHBHOTO OOIIEHHSI COLU-aTbHOTO pabOTHHKA
. OcHoBsl generupoBanus. [IpenmyiiecTBa u HEIOCTATKH JEIETUPOBAHUS TOTHOMO-UHA.

. Texauku popMupoBaHus, BO3BBIIICHUS UMH/KA, CO3JaHUS SIPKOTo 00pa3

Tema 20. I'pymnimma, opranuzarus Kak 0ObEKThI COITMATBLHOTO YIIPABICHUS

. JINYHOCTHBIE KauecTBa PyKOBOAMTEINS, OJOKH JIMYHOCTHBIX XapaKTEPUCTUK MEHEKe-pa

. D GhEeKTHUBHBIN PYKOBOAUTEIb: IICHXOJIOTUUECKUH TOPTpeT. IHPEKTUBHOCTH PYKO-BOJICTBA.

. [pynmoBbie 1 poJieBbIe OPUEHTUPHI B POIIECCE KOMMYHHUKATUBHOTO OOIIIEHUS COLU-AIBHOTO pa0OTHUKA
. OcHoBBI AenerupoBanus. [IpenmyniecTBa U HEIOCTATKH JEIETHPOBAHUS TTOJTHOMO-YHIA.

. Texuuku opMHpOBaHUs, BO3BBIILICHHUS UIMUIKA, CO3/IaHUS SIPKOTO 00pa3

4.3 TIpomexxyTouHasi aTTecTalus 1Mo AUCIHUILTNHE IPOBOAUTCS B OopMeE IK3aMeHa

Tunosbie Bonpockl 3xk3ameHna (I1K-5)



Tunossle BOIIPOCHI 3a4eTa

CounanbHble QyHKIIMA MEHEPKMEHTA

JInnepcTBO, TEOPUU MPOUCXOXKIEHUS JIUEPCTBA

JIMYHOCTHBIE KaueCcTBAa PYKOBOIUTENS, OJIOKH IMYHOCTHBIX XapaKTEPUCTHK MEHEIKepa
KoMITOHEHTBI ICUXOJI0TMYECKON CUCTEMBI I€ATENBHOCTU

OCHOBHBIE YIIPABICHUECKNE (PYHKIIUH

Tunossie BOIIPOCHI K3aMEHA

YpoBHHM ylipaBiieHUS. YIIPABICHUECKHUE POIU PYKOBOAUTEIEH

CyurHocTh TeXHUKH 3PPEKTUBHOM U HeI(h(HEKTUBHON KOMMYHHUKAIIMK B PA3IIUUHBIX CUTYa-IIUAX OOLICHUS
[Tonsitue nuaepctBa. Uctoku nuaepcrsa. CocTaBisionue JMAEpCTBa.

OCHOBHBIE HaNpPaBJIEHUS B ICUXOJIOTUN YIIPABICHUS

MaHumnynsnusi B OOIIEHUN COIMATBHBIX PAOOTHUKOB C KIIMEHTaMU. Pacro3HaBaHue MaHU-TTYISIITUN 1
MPOTUBOACHCTBUE UM

TunoBble 3axanus s dxk3amena (ITK-5)
Tunosele 3ananus A1 HK3aMeHa
HazoBute ctunu pykoBoactsa no K. JleBuny
HazoBuTe OCHOBHBIEC IIKOJIBI ICUXOJIOTUH YIIPABJICHUS
[TpuBeauTe mpuMepsl pereHus MPOOIEMHBIX CUTYyaluii B oprann3annu. [lokaxxute Moienu pyKoBOACTBA B
KOHKPETHOM IIpUMeEpE
Ha3zoBute 0co6eHHOCTH BeIEHHS JEIOBBIX JUCKYCCHH U MyOIMYHBIX BBICTYTICHHA.
Ha3zoBute MeT01bI KOMMYHUKAaTUBHOTO OOIIEHUS B KOHQIUKTHBIX CUTYaLUAX

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Orenka Kommnerenmu
TOCTHKEHHMSI pe3ynbTaTa)
ITK-5 JleMoHCTpHUpYyET BBICOKHIA YPOBEHB CHUCTEMaTHU3UPOBAHUS
pe3ynbTaTtoB  Mpo(EeCCHOHANIBHOW  JEATETRHOCTH B cdepe
«OTIIHYHO» COIMATBHOM PaboTHI B (hOpPME OTUETOB.

[Toka3pIBaeT BHICOKOE YMEHHE MPEJCTABIATh Pe3yIbTaThl HAyUYHOU U
MPAKTHUUECKOH 1eATeNbHOCTH B (hopMe MyOINYHBIX BHICTYIIIICHHM

ITK-5 JIeMOHCTpUpPYET  OCTAaTOYHBI  YPOBEHb CHCTEMATH3UPOBAHUS
pe3ynbTaTtoB  Mpo(EeCCHOHAIBHOW  JeATeTbHOCTH B cdepe
COIMATBbHOM PaboThI B (hOpPME OTUETOB.

[Toka3pIBaeT JOCTATOYHOE YMEHHE TPENCTABIATh PE3YIBTaThI
HAyYHOW W TPAKTHYECKOW MEATEILHOCTH B (OpMe IyOTUIHBIX

«XOPOIIIO

BBICTYILJICHUI
IK-5 JleMoHCTpUpYyeT YIOBJIETBOPUTEIILHBII YPOBEHD
CUCTEMATU3UPOBAHUSA pe3ynbTaToB npodeccuoHaIbHON

JeSTeNbHOCTH B chepe COlUanbHO paboThl B (hopMeE OTUETOB.
[Toka3piBaeT  yNOBIETBOPHUTEIHHOE  YMEHHUE PEICTaBISTh
pe3yapTaThl HAydYHOW W MPAKTHYECKOH JeATelhbHOCTH B Qopme
MyOIMYHBIX BBICTYTUICHUI

«YAOBJICTBOPHUTCIBHO»

ITK-5 JleMoHCTpHUpYET HEYOBJICTBOPUTEIHHBIN YPOBEHB
CHCTEMaTU3UPOBAHHUS pe3yJIbTaToB npodeCcCHOHATEHON
NeSATETLHOCTH B chepe conuanbHOi padoThl B hOpME OTYETOB.
[Toka3plBaeT  HEYIOBJICTBOPUTEILHOE  YMEHHE  IIPE/ICTaBIATH
pe3ysbTaThl HAyYHOW W TIPAKTHYECKOW JIESTEeIbHOCTH B (opme
MyOJUYHBIX BBICTYTUICHUH

«CHEYAOBJICTBOPUTCIIHHO)

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl IO OCBOCHHMIO TMCIUILIMHBI (MOXYJIA)



5.1 Meronuueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOM paboThl 00yUYaromuXCs:

[Tpuctynas x M3y4EHUIO AMCLUIUIMHBI, B NEPBYIO odepelb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHuwe, oObem, a
TaKXKe MMOPAJOK N3yUeHHsI U IIPENoAaBaHus y4eOHON AUCIUILINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieisl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaibHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIHMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHHe TUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npo¢eCCHOHABHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX ISl OCBOCHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIHHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JUTEPATYPHI;

- TIPY CaMOCTOSATEJIBHOM U3yYEHUH TEOPETUUECKON TEeMBbI CJIeNaTh KOHCIIEKT, UCTIONIb3Yysl PEKOMEH/I0BAHHbIE
B PITJI ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTD Ha BOIIPOCHI JIsI CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JIHUTEPAaTYpOl SIBISETCS IIaBHOM (POpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M pPEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI I10 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHCIIE C
ornopoii Ha pa3MmenieHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIOJHEH B paMKax pacliedyaTKd BbIIa4uH
Mpe3eHTAlUi JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JODKEH ObITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JMUTEparypbl NPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaXJbli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa W3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENETAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA
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ColecenoBanue TmpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CO CTYIEHTaMH II0 BOIPOCaM
MPAaKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4acTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.
VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasiMHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUPOBaHHBII. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:
- IPaBUIILHOCTB OTBETA IO COACPKAHUIO;
- IOJTHOTA U INIyOuHa OTBETA;
- CO3HATEJIBHOCTh OTBETA;
- JIOTMKA U3JI0KEHUS] MaTepHuaa,;
- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHOW yueOHOil 3a1auu;
- CBOEBPEMEHHOCTh M 3((EKTUBHOCTh MCIOIb30BaHUS HANIAJHBIX TOCOOMH U TEXHUUYECKUX CPEICTB IPH
OTBETE;
- HCIOJIb30BAaHUE JOMOJHUTEIBHOIO MaTepHaa;
- PallMOHAILHOCTH MCTIONB30BaHUS BPEMEHH, OTBEJICHHOTO Ha 3a/laHue.
VYCTHBI OIPOC MOMKET COINPOBOXKAATHCS IPE3EHTALMEH, KOTOpas IOArOTABIMBAECTCA IO OJHOMY U3
BOIPOCOB MPaKTHUYECKOro 3aHATUsA. [Ipu BeICTYIUIEHNH ¢ mpe3eHTanuell HeoOXoAUMOo oOpalars BHUIMaHUE
Ha TaKMe MOMEHTBHI KaK:
- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHON TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JIUTEPATyphl), MPaKTHUECKasi HANpaBIE€HHOCTb, COOTBETCTBHE
CoZiepyKaHus 3asiBICHHON (opMe, aleKBaTHOCTb MCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;
- odopmileHHE Tpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYpUpOBaHHE WH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUIHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOJIb30BaHHE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;
- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOEHHE PETIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHUTb Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COnIep)kKaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpbITHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB WKT, cmocoObl ©u  yClIOBHS —JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHATbHOW WU yueOHOU
JesITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUN, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:
1. Cagonona JI.B. [Icuxomnorus counanbHO# paboThl : yueOHuk. - M.: Akagemus, 2012. - 256 c.

2. @ensxuna JI. B.,, M-Bo oOpa3zoBanus u Hayku P®, Poccuiickuii roc. com. yH-T YmnpaBieHue B
conuanbHOM pabdote : yueOHUK. - M.: M3a-Bo Poc. roc. coir. yH-Ta, 2014. - 364, [11] c.

3. Xonocrosa E. U. Ynpasnenue B conuaabHOR padboTe : YUeOHHK JUIsl By30B. - 2-€ U31.. - MockBa: FOpaiir,
2020. - 319 c. - Tekcer : anexrponuslii // 9BC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/449886

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. ITcuxonorus ympasnenus : [Iporpamma xypca /Coct.JI.®D.T'omy6esa. - Tam6os: TI'Y, 2002. - 24c.

2. Ilcuxomorus : yueOHUK : B 2 KH., KH.1: O6mme ocHoBBI icuxonoruu. - M.: [Ipocsemnienue, Biagoc, 1994.
- 572, [4]c.

3. Bonkoronosa O. /l., 3y0 A. T. YnpaBnendeckast ncuxonorus : yaeOnuk. - M.: ]I "dopym", Uadpa-M,
2013.-351c.
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6.3 VlHble HICTOYHUKMU:
1. Boripockr o6pazoBanus - http://www.ecsocman.edu.ru/vo

2. @enepanpHoe xpaHwmmnie «EnuHas Kkoyuteknus 1HQPOBBIX 00pa3oBaTelIbHBIX pPECypcoB» -
http://school-collection.edu.ru/

3. ®enepanbhslii nopran «Poccuiickoe odpazoBanue» - http:// www.edu.ru/
4. CnpaBouHo-nipaBoBas cuctema [APAHT - www.garant.ru
5. ®enepanbHas ciyx0a 1o Hax3opy B chepe oOpasoBaHus U HaykH - http://obrnadzor.gov.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKIIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs] yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBaroIe TEMaTHYEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

JInnieH3MOHHOE U CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00ecTIeueHHe:
Nero 8 Nero AG 07.10.2010 553,00 MB 8.10.308
Omneparnmonnas cuctema "Anst O6pazoBanue"
- JIunensust Ne42574186 ot 10.08.2007
IBM SPSS Statistics 20
Kaspersky Endpoint Security 10 qs Windows "Jlabopatopust Kacniepckoro”

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. KoncynpranT cryneHTa. ['yMaHHWTapHbIE HayKd: OJEKTpPOHHO-OMOmuoreunas cucrtema. — URL:
https://www.studentlibrary.ru

2. Hayunast snexrponHas onbamoreka «KubepJlenmnaka». — URL: https://cyberleninka.ru

3. Hayunas osnektpoHHas OuOmuorexka Poccuiickoit  akamemun — ectectBo3Hanms. —  URL:
https://www.monographies.ru

4. pesunentckas 6udnmuoreka umenu b.H. Enpriuna. — URL: https://www.prlib.ru
5. Poccuiickas rocynapctBernas oubnmoreka. — URL: https://www.rsl.ru
6. Poccuiickast HarmonanbHas Oubmauoreka. — URL: http://nlr.ru

7. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOnmorexka um. A.C. Ilymxwuna. — URL:
http://www.tambovlib.ru

8. ONEeKTPOHHBIN KaTrajaor @yHIaMEHTAIbHON OoubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

9. Dnekrponnas 6udmuorexka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOJb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



