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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-6 Cnoco0GeH K TPOBEACHHWIO OINEPATUBHOTO KOHTPOJISI M Peaju3aiusi MEPONPHUSTHH TOBBIIICHUIO
3¢ (GEeKTUBHOCTH  NI€ATENbHOCTH  COTPYIAHUKOB U  TOApPA3AEICHUW  OpraHM3allM, peau3yIoLInX
JeSITeNIbHOCTD 10 COLIMATILHOM 3allluTe TpaskIaH

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHUS JUCLUIIIIUHBIL:

- Hay4YHO-HUCCIIEOBATEIIbCKUN

- OpPraHMU3aLMOHHO-YIIPaBICHUYECKUN

- COLMAJIBHO-TEXHOJIOTMYECKUN

1.3 JlucuurimHa OpHEHTUPOBAaHA Ha MOJATOTOBKY OOydYarommxcs K MpodeccHoHATbHOU IeSTEILHOCTH B
cpepax: 01 OOGpazoBanue u Hayka (B cdepe cpeaHero mpodecCHOHAIBHOTO W BBICIIETO 00pa3oBaHMUS,
mpodecCHOHANBHOTO OOY4YEeHHS U JOIMOIHUTENBHOTO oOpaszoBanus), 03 CouuanbHoe oOciayx)uBaHHE (B
cdepe ynpapieHUs COIUATHHON 3alTUTHl HACEICHUS )

1.4 B pe3ynbrare OCBOCHHSI TUCITUTUIMHBI Y O0YYArOIIMXCSI TOJIKHBI OBITH CHOPMUPOBAHBI:
Kon n HammenoBaHue

O06001TIeHHBIE TPYIOBEIE

(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
HKIUH / TPYAOBBIC MU HEOOXOIMMOM ISt .
by Py WuaukaTophl JOCTHKEHVSI KOMIICTCHITHH
npodeccruoHaIbHEIC (hopMHpOBaHUS TPYJIOBOTO
nercTBus (MIPH HAUTHIAH WIH TIPO(heCCHOHATBLHOTO
npodcrangapra) TEHCTBUS

ITK-6 Cnocoben
MTPOBEICHHUIO ONIEPATUBHOTO
KOHTPOJISl ¥ PeaTi3aiius
MEPOIPHUSITHHA TTOBBITIICHUIO
3¢ (EeKTUBHOCTH
JESATSILHOCTH COTPYIHUKOB
Y TIOZIpa3/IeICHU N
OpraHu3alui,
peaNH3YIONIIX
JESTSIHLHOCTD I10
COLMAJIHHOMN 3aIIHUTe
rpaxkaaH

OCYH_ICCTBJ'ISIGT OHCpaTPIBHI:IfI KOHTPOJIb ACATCIBHOCTHU
COTPYAHUKOB n nonpas;[eneHI/m’ opraﬂnsaumf,
pceamm3yromux ACATCIbHOCTL II0 COL[HaJIBHOﬁ 3alIuTe

rpaxxaaH

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[1IK-6 CnocobeH K IpOBEIEHHUIO ONEPATUBHOIO KOHTPOJIS M Peau3als MEepONpHsITHN
MOBBIIIEHUIO  3()()EKTUBHOCTH  JEATENIBHOCTH  COTPYAHHUKOB W TOIPA3JEICHUN
OpraHU3aIMH, PeaTH3YIOUINX IEATSIIbHOCTh IO COLMAIBHOM 3alIUTe TPakIaH

Ne HaumeHnoBanue ®dopma
/1 JCIUILINH, o0ydeHus
ONPEACTAOIINX 3aounas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3N 2 3 4 5
1 |l'enaepHbIil nogxon K

OOILICHUIO B
conuanbHOU cepe




2|OcHOBHBIC +
HaIpaBJICHUS
MTOJINTUKH
COITMAIBLHOM 3aIlUTEI
HaceJICHHS

3 [OCcHOBBI THUKH U +
[ICUXOJIOTUH JIEJI0OBOTO
00I1IeHH

4 |IIpegaurnomuas +
MPaKTHKA

5 (IIcuxonorus +
MHHOBAIITMOHHON
JESTENLHOCTH

6 |PernonanbHbie +
0COOEHHOCTH
COLIMAJIBLHOTO
pasBUTHS,
comanbHOM
CTPYKTYPHI HACCTICHUS

7| YnpaBnenueckue +
pelieHus B
COIMATILHOU CITYyKO0e

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JACATCIIBHOCTH,

Hucrunmmaa  «OCHOBBI — OpraHu3anuu  MpodheCcCUOHATBLHON
MPEIOCTAaBICHUS COLIMANIBHBIX YCIyr» U3ydaercs B 1 cemecTpe.
3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCIUTUIUHEL: 2 3.€.
3aouHas: 2 3.e.
Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
Konrakthas pabota 8
Jlexmm (JIextmm) 4
[Tpaktuaeckue (IIpaxT. pad.) 4
CamocrostensHast padota (CP) 60
3auer 4

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
1 cemectp
1 U3 Teopun CobecenoBanue
KBaJIMUMCTPUU 1 _ 10

KOHTPOJIS

Kadye€CTBa



2 Crenuduxa Kypcosoii npoekr
COLIMAJIbHOU 1 1 |15
KBaJIUMETPHUH

3 MeTtoab! Occe;
COLIMAIbHON TectupoBanue
KBaJIUMETPHUH B
CoIMaIbHOM padoTe

4 HopmatusHo-1paBo CobecenoBanue
Bas 0a3za
CTaHJapTU3AINH
COLIMAJILHOTO
00CITy>)KUBaHHSI. - 1 | 10
OcHOBHBIE
HaIpaBICHUS
CTaHJapTU3AINH
COLIMAJIbHBIX YCIYyT

5 Teopernueckue Pedepar
aCIIeKThI OILICHKH
3pPEKTUBHOCTH U 1 1 |10
KauecTBa

COLIMAJIBHBIX YCIIyT

6 MeToauku oLeHKHA NunuBunyansHoe
KayecTBa JOCTHI)KCHHE;
COLMAJIBHBIX yCIIYT TectupoBaHnue;

1 - 1 3ayer

Tema 1. U3 Teopnu KBaJIMMeTPpHH

(ITK-6)
Jlexknus.

Jlexims. OOBEKT, MpeaMeT, LMW, MPUHIMIBI KBAIUMETPUU. BHUIBI KBaTUMETPUUECKHUX IIKal. DTaIbl
KBAJJUMETPHUUECKOH  TPOLEAYpHl:  ONEpalMOHajbHAs  MOJENIb  KBaJUMETpHpyeMoro  (eHOMEeHa,
U3MEpEHUe/3KCIIepTUPOBaHuEe, 00padOTKa, MTOTOBBIA IMPOTOKOJN, PAHKHUPOBAaHHBIN crnucok. Crenuduka
KBaJMMETPHH KaK 3aBEPILIAIOIIETO 3Tana JUarHoCTUKU. [1o1xoapl K KBaIMMETPUU B Pa3IMUHBIX 001acTIX
po¢eCCHOHAIBHOM JeSITeTbHOCTH.

IIpakTH4eckoe 3aHATHE.

[IpakTHueckoe 3aHsTHE.

1. IToaroToBETE COOOIICHNE O KBATUMETPHUECKUX LITKAJIAX.

2. Illenn KBaIUMETPUH.

3. Drarbl KBAJIMMETPUUECKON MPOLIETyPhI:

4. ITonxonbl K KBaJIUMETPUU B PA3IMYHBIX 00JACTIX MpodheccuOHaIbHOMN NeATeIbHOCTH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus 111 CaMOCTOSTEIFHOM pabOThI

1. YrmyGneHHoe u3y4eHne MaTepuanoB TEMBI

2. Ilokaxxute 3HAUCHNE KBATMMETPHH JIJIs1 YeJIOBEKa M OOIIEeCTRa.

3. [Nokaxkute HA MPUMEPAX UCTIOIH30BAHNE KBAIMMETPUUECKUX MOIXOI0B B PA3ITUYHBIX
npodeccHOHANBHBIX 00TACTSX.



Tema 2. Cnenunduka counaabHoii kpaanmerpuu (I1K-6)
Jlexknus.

Jlexums. llpenMer conumanbHOM KBaIMMETpUM. [IpennoChUIKM pasBUTHS COLMAIBHOM KBaJIUMMETPHUMU.
OOBEeKThl COIMANbHONW KBaJHUMETPHUHM B COLMAIbHON pabote. IToHATHS «KauecTBO», «3(PPEKTHUBHOCTHY,
«pe3yNbTaTUBHOCTBY» B COIMAJILHOM pabdoTe.

IIpakTn4yeckoe 3ansATHE.

IIpakTHueckoe 3aHsTHE.

1. IIpenmeT conmanbHON KBAJIUMETPHUHU.

2. [Ipennoceuiky pa3BUTUS COLIMATIBHON KBAJIMMETPHH.

3. OOBEKTHI COIMATILHON KBAJIMMETPUHU B COITMATILHOM padoTe.

4. IToHATHUS «KauECTBOY, «3(h(HEKTUBHOCTDY, «PE3YIHTATUBHOCTD» B COIIMAIBLHOM padoTe.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

3amaHus Ui CaMOCTOSATENIbHON PabOThI

1. YrmybGneHHoe u3yueHrne MaTepraioB TEMbI

2. [TogOepuTe METOABI TECTOBOM KBAIMMETPUH, IPUMEHUMBIE B COLIMAIBHOMN CITyKOe.

3. [onGepute nuarHoCTUYECKUE METOAUKH U MTpeodpa3yiTe UX B KBATUMETPUUYECKUE I MOHUTOPUHTA
KauyecTBa JEATEIIbHOCTH KOHKPETHON COLIUAIbHON CITYKOBI.

Tema 3. MeTonbl counaabHOH KBaJIMMETPHHU B counaabHoil padore (ITK-6)
Jlexknus.
Jlekuusa. MeToael TECTOBOM, IKCHEPTHOM, MHAEKCHOW, TAKCOHOMUYECKOW, BEPOATHOCTHO-CTATUCTUYECKOM,
HEUYETKOH KBamuMeTpuil. MOHUTOPUHT KauecTBa B COLIMAIBHOM 00pa30BaHUM, COLMAIBHOM padore.
IIpakTH4Yeckoe 3aHATHE.
[IpakTuyeckoe 3aHATHE.
1. MOHUTOPUHT Ka4eCTBa B COIIMAIILHOM 00pa30BaHUU, COITMAIBHOM padoTe.
2. [Tokaxkute NpeanoChbUIKu Pa3BUTUA COLIMATBHON KBATUMETPHH.
3. Packpoiite 3HaueHHE COLIMATIbLHON KBAJIUMETPHH.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
3ananus A CaMOCTOSITEIBHON paboThI
1. YrnybOneHHoe u3yueHrne MaTepraioB TEMbI
2. [IpuBenuTe pa3nuyHbIC TPAKTOBKH MOHATHH «KaueCcTBOY, «3(PPEKTUBHOCTEY, «PEe3yTBTaTHBHOCTE) B
colLMaJIbHOM padore.
3. OxapakTepu3yiTe METO/ SKCIIEPTHOMN OLIEHKHU C MO3UIUU COLMAIbHOM KBATUMETPHUH.
4. ITokaxxute BO3MOKHOCTH TAKCOHOMUYECKOM, BEPOSITHOCTHO-CTATUCTUYECKOM KBAJTUMETPUI B
COIMaTbHOM padoTe.

Tema 4. HopmaTtuBHo-nipaBoBasi 0a3a CTaHAAPTU3ALMHU COIUATBHOTO 00CaykuBaHusi. OCHOBHbIE
HanpaBJIeHUs] CTAHAAPTU3ANUM counaJbHbIX ycayr (ITK-6)
Jlekumus.

Jlexuus. OnbIT pa3pa®OTKM M THPUMEHEHUs CTaHAAPTOB B OOJACTH COLMAIBHOTO OOCTYXUBaHHUS 3a
pyoexom (BenmukoOopuranus, CIIA, [lIBenwust). [IpaBoBoe obecrnieueHrne conuanabHOrO 00CTyKuBanus B PO
Y CTaHJapThl KaueCTBa COLUAIbHBIX YCIYT.

CTaH[[apTI/ISaLII/IH COIIMaJIbBHO-MCANITMHCKUX, COUAJIBHO-TIPABOBBIX YCIYT, COLII/IaJIBHO-6I>ITOBBIX,
CONUAJIIBHO-TICAArOTHYCCKUX, MMCUXOJIOTMUYCCKUX, COIMUAIIbHO-OKOHOMHUYCCKHUX YCIYT. HOpHI[OK " yCJIOBUA
OKa3aHUusA COHHUAJIbHBIX YCIIYT. OcHOBHEBIE (I)B.KTOpLI, OMNpPCACIIAIONNEC KAYCCTBO OKa3aHUs COLHAJIBHBIX
yenyr. KoHTposs 3a peanuszanueil Tocy1apCTBEHHBIX CTAaHAAPTOB B OOJACTH COLMAIBHOTO OOCITYXHBAHUS
HaCCJICHUA.

IIpakTH4eckoe 3aHATHE.
[IpakTyeckoe 3aHATHE.



1. OnbIT pa3paboTKX ¥ IPUMEHEHHSI CTAaHAAPTOB B 00JIACTH COIMAIBHOTO 00CTYKHBaHUS 32 pyOe:koM
(Bemuxobpuranus, CHIA, [Iserus).

2. [IpaBoBoe o0ecrnieyeHrne CoUaIbHOr0 00CTyKuBaHus B PO

3. CTaHIapThl Ka4Y€CTBA COLMATBHBIX YCIIYT.

4. Ilops 10K M yCIOBHS OKa3aHUsl COLIMAIIBHBIX YCIYT.

5. OcHoBHbIE (aKTOPBI, OTPEACISAIONINE KaYECTBO OKAa3aHUS COIIMANIbHBIX YCIYT.

6. KonTpons 3a peanuzanueil rocy1apcTBEHHBIX CTaHAAPTOB B 00IaCTH COLIMATBHOTO O0CTYKHUBAHUS
HAaCEJICHUS.

7. CranaapTu3anus COUUAIbHO-MEAUIIMHCKUX YCIIYT.

8. CranapTu3anus COUHAIbHO-MPABOBBIX YCIIYT.

9. CrannmapTu3aiys COIUaIbHO-OBITOBBIX YCIYT.

10. CranmapTuzanus COUMAIbHO-TIEAArOTMYECKUX YCIIYT.

11. CrangapTusanus NCUXOJIOTHYECKUX YCIIYT.

12. CranpapTusanus COUHaIbHO-9KOHOMUYECKHUX YCIYT.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

3agaHus A1 CaMOCTOSTEIFHOM pabOThI

1. YrnyGneHHoe U3y4eHne MaTepuanoB TEMBI

2. [lonroToBbTe COOOIIECHNE O KAYECTBE COLUATIBHBIX YCIYT, PeaIn3yeMbIX JUJIsl ONPEIeICHHON KaTeropuu
HACEJICHHUS.

3. [IpencraBbTe B TaONIKIIE OCHOBHBIE BU/IbI COLMAIBHBIX YCIYT U TapaMeTPhl X KayecTna.
4. Onumure NOpsAIOK M YCIOBUS OKa3aHUsl COLIMAIIBHBIX YCIYT.
5. YrnyOneHHoe u3yueHne MaTepHaioB TEMbI

6. IToaroroBeTe CTPYKTYpy CTaHJAPTU3ALNUN COLMAIBHBIX YCIyr B PD Ha 0CHOBE rocynapCTBEHHBIX
CTaHJapTOB.

7. Ilokaxkure, Kak JOKEH OCYHIECTBIATHLCS KOHTPOIB 32 pealin3alneil TOCyIapCTBeHHBIX CTaHIapTOB B
00J1acTH CONUaIbHOTO 00CTYKUBAHUS HACEIICHUSI.

8. IIpencraBbTe OCHOBHBIE (PAKTOPHI, ONIPEACIISIONINE KaUeCTBO OKa3aHHUs COLUATbHBIX YCIYT.

Tema S. Teopernueckue acneKkTbl OeHKHN IPPEKTHBHOCTH U Ka4ecTBa conuaJbHbIX ycayr (ITK-6)
Jlexknus.

Jlekuusd. ITpuHUMNBI OLIEHKH Ka4eCTBa COLUAJIBHBIX YCIYT: CHCTEMHOCTH UM KOMIUIEKCHOCTH OLICHUBAaHMS;
CTPYKTYPHOCTH, HHTETPUPOBAHHOCTH, UEPAPXUYHOCTH, MOJUKPUTEPUATIBHOCTH, JUHAMUYHOCTH KauyeCTBa;
COOTBETCTBHUSL CTPYKTYpbl KadeCTBa YCIYI CTPYKTypE ONPENCIICHHOTO THUIIA W BHJAA YUYPEKICHUS;
KpEaTHBHOTO MCIOIh30BAHUS PA3TMYHBIX METOIOB U METOAMK; OMPOOUPOBAHHOCTH CUCTEMBI KPUTEPUEB H
nokazateneid ouenku (JI.B. Tomuwmit). Ilogxomapl k oreHke 3()PEKTHBHOCTH COLMATBHBIX YCIIYT:
COOTHECEHHME HOPM KaueCTBa COLMAJBHBIX YCIAYT C pEAJbHBIM [MPOSBICHUEM PE3YJIbTaTUBHOCTH
MPAKTHYECKON COLMATbHOW pabOThI, ONpeneNieHHEe JAMHAMUKH TPEOIOJICHUS COIMAIIbHBIX JIEBUAIUN B
oOmecTBe W TPOOJIEM OTACNBHBIX KIWEHTOB;, JHHAMHUKA Pa3BUTHS YUYPEKIACHHA COIUATBHOTO
00CITy)KHBaHHUS.

Kputepuu u nokazarenu oneHkU 3pGHEeKTUBHOCTH COLUATBHBIX YCIIYT.
IIpakTH4eckoe 3aHATHE.
[IpakTyeckoe 3aHATHE.
1. IIpyHUIMIIBI OLIEHKH Ka4eCTBA COLIMAJIbHBIX YCIIYT.
2. Kputepun n nokaszarenu oueHKH 3 (HEeKTUBHOCTH COLUATBHBIX YCIIYT.
3. DTanbl METOAMKH OLIEHKH Y(PPEKTUBHOCTH YCIYT.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
3amaHus Ui CaMOCTOSATENIbHON PabOoThI
1. YrnybOneHHoe u3yueHrne MaTepraioB TEMbI
2. Ilokaxurte neiicTBUE NPUHIUIIOB OLICHKU KAauyeCTBA COLUAIbHBIX YCIYT
3. [loarotoBbTe CpaBHUTENBHBIN aHATU3 MOJXOJ0B K OLIEHKE A3(PPEKTUBHOCTH COIUANBHBIX YCIIYT.



Tema 6. MeToUKM OLIEHKU Ka4eCTBA COMUAIBbHBIX YCJIYT

(ITIK-6)

Jlekumus.
Jlekumsi. Otanmbl mMeToauku oneHkH dddexkruBHocTH yeayr (mo J[. CtaTam). MeTomuku OIeHKH
addextuBHOCTH nestensbHOCTH (Mo E.M. KomapoBy) B 3aBucMocTH OT ycnoBuii u 3arpar (mo IL1JI.
[TaBneHKy), OIleHKH KadecTBa BBIMONHsIEMBIX 3amad (mo E.M. XomocToBoi), OIeHKH pPE3yJIbTaTUBHOCTH,
3 ()EKTUBHOCTH M KauyecTBa NEATEIBHOCTH YUYPEKICHUW coluanbHOM moanepkku HaceneHus (E.P.
Apckas-CMupHOBA).

IIpakTnyeckoe 3aHsATHE.
IIpakTHueckoe 3aHsTHE.
4. Metonuku onieHKH 3(HEKTUBHOCTH COITUATBHOM PaOOTHI.
5. Onenka 3 QeKTUBHOCTH U Ka4eCTBa JAEATEILHOCTH YUPEKACHUN COIMATLHOM MOIICPKKNA HACEICHUS.

3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
3amanus i CaMOCTOSTEIBHON paboOTHI.
1. YrmybneHHoe u3yueHrne MaTepraioB TEMbI

2. [TokaxxuTe Ha KOHKPETHOM MPUMEPE BHIOOP KPUTEPHEB U TIOKa3aTeNeil OleHKH 3 (PEKTUBHOCTH
COLIMAJIbHBIX YCIYTL.

3. IlonGepute KpUTEPUH U TIOKA3ATENN OLEHKH 3()()EKTUBHOCTH BAILIETO COLUATIBHOTO MIPOEKTA.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
3aver

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

Tunossle BOIIPOCHI 3a4eTa

1. IToaxoas! K KBAIMMETPHUH B TEATOTHKE, TICUXOJIOTHH, COITMATILHOM paboTe: o0I1ee 1 0COOCHHOE.
2. OOBEKT U IpeAMET COLAIbHON KBaJTUMETPHH.

3. MOHUTOPHUHT KauyeCcTBa B COLIUAIILHOM paboTe.

4. [TpUHIHITBI OLIEHKH Ka4€CTBA COIIMAIBHBIX yCITYT.

5. [Nogxons! Kk onieHKe 3(pPEeKTUBHOCTU COLMATIBHBIX YCIYT.

6. Kputepuu u nokaszarenu orieHKH d3PGEKTUBHOCTH COITUATBHBIX YCIIYT.

I/IHIII/IBI/II[ya.]'ILHOG JAOCTHKCHUEC
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Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT

1. Dranbl MeToAUKH OlleHKH 3 dekTuBHOCTH yeuyr (1o 1. CtaTam).

2. Metonuku onieHkH 3¢ dexTuBHOCTH AesTenbHOCTH (110 E.M. KomapoBy) B 3aBUCMOCTH OT YCIOBUN U
3arpart (mo I1.J1. [TaBneHky),

3. OueHkH KadecTBa BbIMoNHsAeMbIX 3a1a4 (o E.W. XomnocToBoit),

4. OueHKH pe3ynbTaTUBHOCTH, YP(HEKTUBHOCTH U KAYECTBA JIEATEIBHOCTH YUPEIKICHUN COITMAILHOM
nonaepxxku Hacenenus (E.P. SIpckas-CmupHoBa).

KypcoBoii npoekt

Tema 2. Crienmduka coruaabHON KBATUMETPUHU
1. Dranbl MeToAUKH OlleHKH 3 dekTuBHOCTH yeuyr (1o 1. CtaTam).
2. Metonuku onieHkH 3¢ dexTuBHOCTH AesTenbHOCTH (110 E.M. KomapoBy) B 3aBUCMOCTH OT YCIOBUN U
3arpart (mo I1.J1. [TaBneHky),
3. OueHkH KadecTBa BbIMoNHsAeMbIX 3a1a4 (o E.W. XomnocToBoit),

4. OueHKH pe3ynbTaTUBHOCTH, YPHEKTUBHOCTH U KAY€CTBA JICATEIBHOCTH YUPEIKICHUA COITMAILHOM
nonnepxku HaceneHus (E.P. Spckas-CMmupHoBa)

Pedepar

Tema 5. TeopeTnueckue acrieKThl OIEHKH 3()(HEKTHBHOCTH M KaueCTBa COMAIBHBIX YCIyT
1 OnbIT pa3pabOTKK M MPUMEHEHUS CTaHAAPTOB B 00JaCTH COIMAIEHOTO OOCITYKUBAHHUS 32 PyOeKoM
(Bemuxobpuranus, CHIA, [Iserus).
2 [IpaBoBoe obecneyeHre COLMaNbHOTO 00CIyKuBaHus B PO
3 CTaHmapThl Ka4eCTBa COIUATIbHBIX YCIIYT.
4 TlopsAZIOK M YCIIOBUS OKa3aHUS COIUANIBHBIX YCITYT.
5 OcHoBHBIE (haKTOPHI, ONPENEIISAIONINE KAY€CTBO OKA3aHHUS COLUAIBHBIX YCIIYT.

CobecenoBanue

Tewma 1. 13 Teopuu KBaIUMETPUU

Omnpenenure npeaMET COUAIBHON KBaTUMETPHUU.

KaxoBBI IPENITOCHIIIKA PA3BUTHUS COLUATBHON KBAIMMETPHH.

Jlaiite onpeneneHre 00bEKTOB COLMATIBHON KBAIMMETPUH B COIIMATILHOM padoTe.

JlaiiTe onpeaeneHue NOHATHS «KaueCTBOY, «3()(HPEKTUBHOCTDY, «PE3YNBTaTUBHOCTEY» B COLIMAIBHON pabore.

Tema 4. HopmatuBHO-1IpaBoBast 6a3a cTaHAApTU3ALNU COLMATLHOTO 00cmy)uBaHus. OCHOBHbBIE
HaIIpaBJICHUS CTAaHIAPTU3ALUU COLMAIBHBIX YCIIYT

Onpenenure nNpeaMeT CONUATbHON KBATUMETPHUH.

KaKOBI:I HpCI[HOCI:IJIKI/I pa3BI/ITI/IH COHH&HBHOﬁ KBaJII/IMCTpI/II/I.

JlaiiTe onpezenenre 0ObEKTOB COIMAILHON KBAIMMETPUHU B COITMATILHOM padoTe.

JlaiiTe onpeenieHue MOHSATHUS «KAa9eCTBOY, «3((EKTUBHOCTDY, «PE3yJIbTaTUBHOCTEY B COIIMAILHOM padoTe.

TecrupoBanue



Tema 3. MeToapl colManbHOM KBAJTUMETPUH B COIIMATBHOM padboTe

1. DTOT MeTO KOHTPOJIS Ka4eCTBA COLMAJIBHBIX YCIyT IPEyCMaTpPUBAET aHAIN3 COAEPKAHUSI TOKYMEHTOB
YUPEKIACHHUS, KOHTPOJIb HAJTMYUS TOKYMEHTOB, IPABHIBHOCTH MX 0(hOpMIIEHUS, 0OBEKTUBHOCTH,
COOTBETCTBHS 3aJ1a4aM U LIEJSIM YUPEKIACHUS, aHATIU3 UHIUBUYaJIbHO OPUECHTUPOBAHHBIX IPOIPAMM
00y4eHus1, KOPPEKIMHU, peaOUIUTALINK; OLICHKA TUHAMUKH PA3BUTHS YUPEKICHUS; IIPOBEPKA HATTHMUHUS
CepTU(HKATOB, YIOCTOBEPEHHH O MOBBIIICHUN KBATU(UKAIIUH, JTULEH3UH Ha METOUKY PabOTHI C
KJINEHTAMU:

1. aHaMUTUYECKUN METOLI.
2. BU3yaJIbHBIH METONI.
3. BKCIIEPTHBIN METO/I.

2. DTOT METOJ] KOHTPOJISI Ka4eCTBA COLMAIBHBIX YCIIYT MPEIyCMaTPUBACT OCMOTP 3JaHHM, )KUIIBIX
MIOMEIIEHUH, TOMEIIEHUH IS OKa3aHHsI COLMATIBHBIX YCIYT, APYTHX 00BEKTOB HHPPACTPYKTYPHI
YUPEKICHHUS, CPEICTB TEXHUYECKOTO OCHAILICHHS C IIETTbI0 KOHTPOJIS MX COCTOSHUS U COOTBETCTBUS
TpeOoBaHUAM 0€30MaCHOCTH KJIMEHTOB U MIEPCOHANA YUPEXKACHUH MPH MPEJOCTABICHUH YCIYT,
TpeOOBAaHUAM MOKAPHOI 0€301MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM HOpMaM U TPeOOBaHUSIM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleHHs KIMEHTOB:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIN METON.
3. BKCIIEPTHBIN METO/I.

3. DTOT MeTOA KOHTPOJI Ka4eCTBA COLIMAJIBHBIX YCIYT IPELyCMaTpPUBAET JIUUHOE PUCYTCTBUE
IIPOBEPSIOLINX (KOHTPOJIEPOB-3KCIIEPTOB) MPU IPEJOCTABIECHUH OTAEIbHBIX BBI3BIBAIOINX COMHEHHUE YCIIYT
C LIEJIbI0 YTOUHEHHSI X KaueCTBa HIIU JIMYHOE 03HAKOMJICHHE C OpraHu3alel paboThl O IPEA0CTaBICHUIO
MOJOOHBIX YCIYT, OLIEHKA MPOBEACHUS KOHCHIIMYMOB:

(?) aHamUTUYECKUIN METOJ.
(?) BU3yasnbHBIN METO/I.
(!) PKCTIEpTHBINA METO/I.

4. KoHTpoJb Ka4ecTBa yCIIYT, BKIFOUAIOIINX OeceIbl, 00IIeHNE, TTOIIEP)KaHe KOMITAHWH, BBICTYIITUBAHUE,
non0aapuBaHUE, MOTUBAIIMIO K aKTHBHOCTH, TICUXOJIOTHUECKYIO TOIZIEPKKY KU3HEHHOTO TOHYCA,
OCYIIECTBIISIOT:

1. BU3YyaJIbHBIM, COLIUOJIOTHUYCCKHUM, aHAJTTUTUICCKHUM U SKCIICPTHLBIM MCTOAAaMU.
2. BHU3YyaJIbHBIM U 3KCIICPTHBIM MCTOAAMHU.
3. aHAIINTUYECKHUM U OKCIICPTHBIM MCTOAAMMU.

5. JleficTBHe Wiy ACHCTBUA B chepe COIMaTLHOTO OOCTYKUBAHMS IO OKA3aHUIO MTOCTOSTHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM UKCJIE CPOYHON OMOIIHU, TPAXKIaHUHY B LIEJSAX YIyUIICHUS
YCIIOBUH €r0 KU3HEAESATEIbHOCTH U (WJIN) paCUIMPEHUs €r0 BO3MOXKHOCTEH CaMOCTOSITENTbHO 00eCTIednBaTh
CBOM OCHOBHbIE )KH3HEHHbIE TOTPEOHOCTH, - ITO:

1. conmanpHas yciyra.
2.KBaJIUTOJIOTHSI.
3. KBAIUMETPHUS.

6. OcHOBHBIE TpeOOBaHHS K 00bEMY, IEPUOJUYHOCTH U KAY€CTBY MPEJOCTABICHUS COLUAIEHON YCIYTH
MOJTYYaTelt0 COLUAIBHOM YCIyTH, YCTAaHOBICHHBIE 110 BUAM COILMAJIBHBIX YCIYT, - 3TO:

1. cranapT couuanbHON yCIIyTH.
2. colMaiabpHas yciyra.
3. KBAJIUTOJIOTHSI.

Tema 6. MeTOIMKM OIIEHKH Ka4eCTBA COLIMAIbHBIX YCIyT
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1. DTOT MeTO KOHTPOJIS Ka4eCTBA COLMAJIBHBIX YCIyT IPEyCMaTPUBAET aHAIN3 COAEPKAHUSI TOKYMEHTOB
YUPEKICHHUS, KOHTPOJIb HAJIMYUS TOKYMEHTOB, IPABHIBHOCTH HX 0(hOpMIIEHUS, 0OBEKTUBHOCTH,
COOTBETCTBHS 3aJ1a4aM U LIEJSIM YUPEKIACHUS, aHATIU3 UHIUBUYaJIbHO OPUEHTUPOBAHHBIX IPOIPAMM
00y4eHus1, KOPPEKIMHU, peaOUIUTALINH; OLIEHKA TUHAMUKU PA3BUTHS YUPEKICHUS; IIPOBEPKA HATTHMUUS
CepTU(HKATOB, YIOCTOBEPEHHUH O MOBBIIICHUN KBATU(DUKAIIUH, JTULEH3UH Ha METOUKY PabOTHI C
KJINEHTAMM:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIH METON.
3. BKCIIEPTHBIN METO/I.

2. DTOT METOJ] KOHTPOJISI KaYeCTBA COLMANIBHBIX YCIIYT MPEIyCMaTPUBACT OCMOTP 3JaHHM, )KUIIBIX
MIOMEIIEHUH, TOMEIIEHUH IS OKa3aHHsI COLMATIBHBIX YCIYT, APYTHX 00BEKTOB HHPPACTPYKTYPHI
YUPEKICHHUS, CPEICTB TEXHUYECKOTO OCHAILICHHS C IIETTbI0 KOHTPOJIS MX COCTOSHUSI U COOTBETCTBUS
TpeOoBaHUAM 0€30MaCHOCTH KJIMEHTOB U MIEPCOHANA YUPEXKACHUH MPH MPEJOCTABICHNUH YCIYT,
TpeOOBaHUAM MOKAPHOI 0E301MaCHOCTH, CAHUTAPHO-TUTHEHUYECKUM HOpMaM U TPeOOBaHMSIM,
TpeOOBaHUAM K YIOOCTBY pa3MeIleH s KIMEHTOB:

1. aHaMUTUYECKUNA METOL.
2. BU3yaJIbHBIH METONI.
3. BKCIIEPTHBIN METO/.

3. OTOT MeTOA KOHTPOJI KaYeCTBA COLIMAJIBHBIX YCIYT IPELyCMaTpPUBAET JIUUYHOE NPUCYTCTBHE
IIPOBEPSIOLINX (KOHTPOJIEPOB-3KCIIEPTOB) MPU NPEJOCTABIEHUH OTAEIBHBIX BBI3BIBAIOINX COMHEHHUE YCIIYT
C LIEJIbI0 YTOUHEHHSI X KaueCTBa MU JIMYHOE 03HAKOMIICHHE C OpraHu3alel paboThl 0 IPEA0CTaBICHUIO
MOJOOHBIX YCIYT, OLIEHKA MPOBEACHUS KOHCHIIMYMOB:

(?) aHamUTUYECKUIN METOJ.
(?) BU3yasbHBIN METO/I.
(!) PKCTIEpTHBINA METO/I.

4. KoHTpoJb Ka4ecTBa yCIIyT, BKIFOUAIOIINX OeceIbl, 00IIEeHNE, TTOIIEP)KaHie KOMITAHWH, BBICITYIITUBAaHUE,
non0agpuBaHUE, MOTUBAIIMIO K aKTHBHOCTH, TICUXOJIOTHUECKYTO TTOIZICPKKY KU3HEHHOTO TOHYCA,
OCYIIECTBIISIOT:

1. BU3YyaJIbHBIM, COLTUOJIOTHUYCCKHUM, aHAJTTUTUICCKHUM U SKCIICPTHLBIM METOAaMU.
2. BHU3YyaJIbHBIM U 3KCIICPTHBIM MCTOAAMHU.
3. aHAIMTUYCCKUM H OKCIICPTHBIM MCTOAAMMU.

5. JleficTBHe Wiau ACHCTBUA B chepe COIMATLHOTO OOCTYKUBAHHSI IO OKA3aHHUIO MTOCTOSTHHOM,
MEePUOANYECKOM, Pa30BOI MOMOIIM, B TOM YKCJIE CPOYHON TOMOIIHU, TPAKIaHUHY B LIEJSAX YIyUIICHUS
YCIIOBUH €r0 KU3HEAESATENbHOCTH U (WJIN) paCUIMPEHUs €r0 BO3MOKHOCTEH CaMOCTOSITENTbHO 00eCTIednBaTh
CBOM OCHOBHbIE )KH3HEHHbIE TOTPEOHOCTH, - ITO:

1. conmnanpHas yciyra.
2.KBaJIUTOJIOTHSI.
3. KBAIUMETPHUS.

6. OcHOBHBIE TpeOOBaHHS K 00bEMY, IEPUOJUYHOCTH U KAY€CTBY MPEJOCTABICHUS COLUAIEHON YCIYTH
MOJTYYaTeli0 COLUAIBHOM YCIyTH, YCTAHOBICHHBIE 110 BUAM COIMATIBHBIX YCIYT, - 3TO:

1. cranmapT couuanbHON yCIyTH.
2. colaabpHas yciyra.
3. KBAJIUTOJIOTUS

Acce

Tema 3. MeTonbl coruanbHON KBaTUMETPUU B COLIMATILHOM paboTe
Tunosie TEMBI 3cce
1. ITokaxute NpeaNOCBHUIKY Pa3BUTHS COLMAIBHON KBaJIUMETPHUU.
2. PackpoiiTe 3HaY€HHUE COLMATbHON KBATUMETPUH.
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3. [IpuBeauTe pa3uuHbIC TPAKTOBKH MOHSATHI «KA4€CTBOY, «3()(HEKTHBHOCTEY, «PE3yJIbTaTUBHOCTHY B
colLMaJIbHOM padore.

4. Oxapakrepu3yiTe METO SKCIEPTHOMN OLIEHKHU C TIO3UIUU COIIUATbHOM KBATUMETPHUH.

5. IlokaxuTe BO3MOXKHOCTH TAKCOHOMHYECKOH, BEPOSITHOCTHO-CTATUCTUYECKON KBAJTUMETPHUI B
COIMATBbHOM padboT

4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIHUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3a4era (I1K-6)
. [Tomxoapl K KBAIMMETPUH B MEJaroruKe, ICUXOJIOTUH, COITMAIbHOM padoTe: ol1iee U 0COOEHHOE.
. OOBEKT U MpeIMEeT COIMATBLHON KBAIUMETPUH.
. MOHUTOPHUHT KauecTBa B COMAIILHOM padoTe.
. HpI/IHLII/IHI:I OIICHKH Ka4€CTBA COINAJIBHBIX YCIIYT.
. [Tomxone! k onieHKe 3(pPEeKTUBHOCTU COLMANBHBIX YCIYT.

AN N kW -

. Kpurepun u noka3zarenu oneHKH 3PEKTUBHOCTH COLUATBHBIX YCIYT.

Tunosble 3axanus s 3a4era (ITK-6)
1. Onpenenute NpeaMET COIMAIbHON KBAIUMETPHUH.
2. KaxoBbl IPEANOCHUIKYA Pa3BUTHUS COLIMATILHON KBAIMMETPHH.
3. JlaiiTe onpeneneHre 0ObEKTOB COIMAILHON KBAJIMMETPUHU B COITMATILHOM padoTe.
4

. JlaiiTe onpeseneHne MOHATHS «Ka4eCTBOY, «3(P(PEKTUBHOCTHY, «PE3YJIBTATUBHOCTDY B COLUATBHOM
pa0ore.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

I1IK-6 JIeMOHCTpHUpPYET BBICOKHH YpOBEHb pa3pabOTKH MW pean3aluu
«3a4TCHO» MEPOMPUATHS. TIO0 TOBBIMIEHUIO A(P(HEKTUBHOCTU JESATEIBHOCTH
COTPYIHUKOB Y TOJIPA3/ICIICHUU OpraHu3aluu

I1K-6 JIeMOHCTpUpPYET HEYIOBICTBOPUTEIbHBIN YpPOBEHb pa3palOTKU H
«HE 3a4TCHO» pealm3aliil  MEpONpPHATHS 10 TOBBILEHUIO A(PPEKTUBHOCTH
NEeATEIbHOCTH COTPYAHUKOB U IOAPA3IEICHUN OpraHUu3alui

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIlMN CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxkaHueM paboueii mporpammbl nuctuiuimabl (PITJ]), xotopas ompexaenser coaepxaHue, o0bem, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOIaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 0O0ecieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecreueHue, MpodecCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCUUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasgene «YdeOHO-meTomumueckoe U HH(POpMalLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U WH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHQOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JTUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE
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[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIpPU CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npoeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboTel U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHblie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbI IO
TeMaM, BBIBOJIBI MO KaXKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MPE3CHTAIMI JIEKIMI WKW B OTAEIBbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJDKHBI COAEPKATh
OTBEThl HAa KaXXIbli TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCHOJIb3yeMOIl Hay4yHOH JHUTepaTyphl.
Koncriekt MoOXeT OBbITh OMOPHBIM (COIEP)KATh JIMIIbL OCHOBHBIE KIIIOUYEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paGoThl ¢ OCHOBHOM M JJONIOJHUTENBHOM JTUTEPATypPON CTYACHT MOXKET:

- JenaTh 3allUCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh IEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTbH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allnM 110 TOATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH IO BOIPOCaM
MPAKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHBII. OCHOBHBIE KaUu€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COIEPIKAHHUIO;

- IOJIHOTA U TUTyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUSI MaTepuana;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB pEILIeHNs TOCTABICHHOM yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTMOJHUTEIBHOIO MAaTEpUaa;

- pPalMOHAJIBLHOCTb UCIIOJIB30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALNUEH, KOTOpas MOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. [ToTenuan TMYHOCTU:KOMIUIEKCHas Tipobsiema : Mat-ntb1 CeapMoit MexmyHap.koH(.(3a09HOM) 5 UIOHS
2008r./OtB.pea.B.H.Kocwipes. - Tam6oB: TI'Y um.I".P.JlepxaBuna, 2008. - 242c.

2. AxTyanbHble TPOOIEMbI COLMATIBLHO-KYJIBTYPHOM JesTeabHoCTH : CO.Hay4y.MaT-JI0B MPENOI. 1 aCITHPAHTOB
Ka(.couanbHO-KyIbTYpHOH nestenbHocTu.Boin.3 /OtB.pen.E.W. I'puropsesa,H.B.PoiOkuna. - TamOoB:
Wzn-o TI'Y, 2008. - 144c.

3. Ilcuxomnorus nmegarorundeckoro odmenus : Yd.-meron.pekomenaaruu/Coct.: T.N.I'ymuna, M.1.Crapos. -
Tamb6os: TT'Y, 2002. - 71c.

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Tlcuxomoruss pa3BUTHSA JTyXOBHO-HPABCTBCHHBIX OTHOUICHWH JIMYHOCTH B CHCTEME OOpa3oBaHUs
Matepuaibl Beepoc.Hayd.-ipakT. koHd. 18 mapra 2009r. /otB.pen.M.U. Crapos. - Tam6oB: M3a-so TT'Y,
2009. - 216c¢.

2. ®opmupoBaHue NpPoHEeCcCHOHAIBHON KOMIETCHIIMH OyIyIIero YYWTells HadadbHBIX KJIacCOB
MeTOA.peKoM. i1 cTyAa.cuen-ti  "[lemarormka ©w  METOAWKA  HadaabHOTO  OOpa3oBaHUA'/OTB.
pen.O.A. Jlopoxxkuna. - Tam6oB: M3n-Bo TI'Y um.I.P.JlepkaBuna, 2009. - 123c.

6.3 Meroauueckue pa3paboTKH:

1. Ilcuxonmoro-neaaroruyeckoe COMPOBOXKICHUE NeTel ¢ OrpaHHMYEHHBIMH BO3MOXXHOCTSAMH 3OPOBBS:
OTBIT,TpoOIeMbL, MHHOBaIMK : Matepuainbl O6mepoc. HaydHO-TpakT.koH(]. 25 H0516.2008r. / OTB.pen. H.H.
Npanosa. - Tam60B: U3a-Bo TI'Y um.I.P.[lepxaBuna, 2008. - 563c.

2. HpO6JICMBI obecreuyeHust YCTOP'I‘{HBOCTH Pa3sBUTUA PpCTUOHAJIBHBIX CONHUAJIBHO-3KOHOMUYCCKUX CHUCTCM !
Marepuansl  Bcepoc.Hayu.-nipakT.koHG. 13-15  H006.2008r/Im.pen.E.FO.  Mepkynosa;ors.pen.B.1.
MenbumkoBa. - Tam6os: M3n-so TT'Y um.I'.P.lep>kaBuna, 2008. - 589c.

6.4 lHble UICTOUHUKMU:

1. YHuBepcuteTckas OMOIMOTEeKa OHJIAlH: AIEKTPOHHO-O0MOIMoTe Has cuctema - http://www.biblioclub.ru
2. Xypnan «Bormpocsl o6pa3oBanus» - http:// www.ecsocman.edu.ru/vo

3. caiit «Ilcuxomoruveckue TecTol OH-AlH» - http://tests.kulichki.com/

4. CrnioBapu W 2HIMKIIONIEANU OH-JaiH - http://dic.academic.ru - http://dic.academic.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JInnieH3MOHHOE U CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00eCTIeueHHE:
Omnepannonnas cucrema Linux Alt 8.1 O6pa3oBanue

- JIunensus Ne42574186 ot 10.08.2007

CoreDRAW Graphics Suite X3

QuarkXPress 7.2

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1.  «Coumonormueckunt  xypHar»  OHUCL] PAH -  osnekrponnas  Bepcusa. —  URL:
https://www.jour.fnisc.ru/index.php/socjour

2. Scopus: 6a3a nanubix . — URL: https://www.scopus.com

3. Hayunas osnektponHas OubOnuorexka Poccuiickoit akamemun — ectectBo3Hanms. —  URL:
https://www.monographies.ru

4. Hayunas snexrponHnas oubianoreka eLIBRARY.ru. — URL: https://elibrary.ru
5. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru

6. TamOoBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

JyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTesIbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpernomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIHOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



