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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-4 CrocobeH K cOIMaibHOMY MPOTHO3HMPOBAHUIO, MPOCKTUPOBAHUIO M MOJICITUPOBAHHUIO TPOIECCOB,
HaIpaBJIEeHHBIX Ha 00eCTIeYeHHE COIIMAIbHOTO OJIArONoMy4usi U COUMATbHON 3alIUThI TpaXkIaH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- OpraHU3allMOHHO-YIIPABICHYECKUI
- COLMAJILHO-TEXHOJIOTHYECKUHU

1.3 JlucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIbHON JesSTEIhHOCTH B
chepe: 03 ConmanbHOE 00CTyXHBaHUE (B chepe yrnpaBiIeHUs COITMATBLHOM 3aITUThI HACEIICHUS )

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIC Kon n HanmeHoBaHme
(hyHKUMY / TPYAOBBIE komriereHimu @I'OC BO,
(GyHKUMY / TPYyAOBBIC U HEOOXOIUMOM ISt
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeiicTBus (py HaTU9IUU WK Ipo(ecCHOHATBHOTO
npodcranaapra) nefcTBUS

I/IH,I[I/IKaTopLI JOCTHIXXCHUS KOMHGTGHHI/If/’I

[TIK-4 Criocoben OcymecTBIIET MOHUTOPHHT COITMAIBHOM CHUTYaITUH IS
COLIMATIFHOMY WCTIONIb30BAHMSI TP COCTaBICHWH TPOTHO3a DPAa3BUTH
MIPOTHO3UPOBAHUIO, COLIMAJIFHOTO OOCITYKMBAaHUS M COIUAIBHON MONIEPKKN
MPOEKTHPOBAHUIO U
MO/JICITMPOBAHUIO
MPOIIECCOB, HAIIPABICHHBIX
Ha o0ecrieueHue
COLIMAJIFHOTO OJIaronorydns
U COLIMAJIBHOM 3aILUTHI
rpaxaaH

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-4 CnocobeH K COUMAIbHOMY TPOTHO3HUPOBAHMIO, TMPOCKTHPOBAHUIO U
MOJICIMPOBAHUIO  TPOIIECCOB,  HANpPaBIEHHBIX Ha  OOEcCHeYyeHHEe  COLHUATbHOTO
0Jaronoy4usi U COLMAIbHOM 3aIUThI FPaXKIaH

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX ust
MEXIUCIUTUTMHAPHBIE | 3a04Ha
CBSI3H a
(cemect
p)
2| 4
1 |KoMnbroTepuzanus +
AIIEKTPOHHOTO
JIOKyMEHTO000pOTa B
coluaabHOU cdepe
2 |OHTaifH-TEXHOJIOTUU +
Y TIPUKJIAHBIC
POTPaMMBbI B
coluaabHOU cdepe




3(OcHoBBEI MemUanIU U | +
KOMMYHUKAIHH

4|CeMeliHO-OPUEHTUPOB | +
aHHAas MeTuanus B
paboTe CreruaIncToB
COITMATBHON cephl

5|CoBpeMeHHOE +
MpoOIEeMHOE TT0JIE
COITMATBHON PabOTHI

6 |CoumanbHoe +
MO/JICIUPOBAHUE,
MIPOrHO3UPOBAHUE U
MIPOEKTUPOBAHHUE

7| Texnomormueckast +
MIPaKTHKa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JucuumuinHa « KoH(IMKTOI0rHYecKoe KOHCYIBTUPOBAaHUE U MEIUALHSD OTHOCUTCS K 4acTH, (HopMUpyeMoit
y4aCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, ydeOHoro miaHa OIl mo Hampasienuto nmoaroroBku 39.04.02
- CoumanpHas padora.

JucuuiuinHa « KoHQIMKTONOrHYecKkoe KOHCYIbTUPOBAaHUE U MEUALINS» U3ydaeTCs B 2 CEMEeCTpe.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCIUILUIMHEL: 3 3.€.
3aounas: 3 3.e.

Bun yueOHo# paboThI 3aounas
(Bcero 4yacoB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108
KonrakTHast pabora 10
Jlexmm (JIextmm) 4
[Tpakruueckue (Ilpakt. pad.) 6
CamocrositensHas padota (CP) 94
3auer 4

3.2.ConepxaHue Kypca:

No Haspanue Bun yueOnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
313 1|3
2 ceMecTp
1 BBenenue B 1 1|19 CobecenoBanue
KOH()JIUKTOJIOTHIO.
2 Kongnukr xak Pedepar
COLMAJbHBIN
(dhenomeH 1 1 |19
00IIeCTBEHHON
KU3HU.




3 Tunonorus TectupoBanue
KOH()JIMKTOB.
Crparerun 1 1 |19
IIOBE/ICHUS B
KOH(IIHKTE.

4 Menuamnust Kak Ompoc
aJIbTepHATUBHBIN
croco0 pa3pereHus
CIIOPOB.

5 Menuanusa kak
npoteaypa

) > |18 TectupoBanue

Tema 1. BBenenue B konguukrosoruwo. (I1K-4)
Jlekumus.

Kondnukronorus kak yueOHas aucuuiummHa. Ilpeamer wu  00bekT KOHGUHMKTOJIOTHH. MecTo
KOH(JIUKTOJIOTUU B CUCTEME COLMAJIbHBIX HayK. CBs3b KOHQIIMKTOJIOTHUU C APYrUMHU Haykamu. DyHKUUU
koH(uHKTONOTHN B obmecTBe. [Ipeacrasienust o koHpnukTe J[peBHem mupe. OTHOIICHHE K KOH(PIUKTY B
penurno3ubix yueHusax. [lonnmanue xoHdmauktoB B HoBoe Bpems. Konuemnuusi couuaibHOro KOHGIMKTA
K.Mapkca. [Toctmapkcuctckas koHuukTonorus. Konnenmus cTpykrypHo-dyHKInoHaasHoro anaimmsa (T.
[Tapconc u ap.). KondmuxrHas monens odmecta (P. Japengopd, JI. Koysep). Teopust ncuxoanammsa.
OTteuecTBeHHAas 1IKOJIa KOH(DIUKTOIOTHH.

IIpakTnyeckoe 3aHsATHE.
. Ilpeamet 1 00BEKT KOHMIUKTOIOTHH.
. MecTo KOH(IUKTOIOTHH B CHCTEME COIIMAIBHBIX HayK.
. CBs3b KOH()IMKTOJIOTHH C IPYTMMHU HayKaMHU.

A W NN =

. OyHKIMHA KOH(IMKTOJIOTUH B OOIIIECTBE.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
popadOTKa KOHCTICKTOB JICKITUI

N —

CaMOCTOSTENIBHOE U3YyYEHUE OCHOBHOM U JTOTIOJHUTEIBHOM JINTEPaTyphl

[98)

yIIyOJeHHOE U3yYeHUE MaTepralioB TEMbI

Tema 2. KoHIuKT Kak conuaabHblii peHomeHn o0mecTBeHHoi sku3nu. (I1K-4)
Jlekumus.

OcHoBHbIE HampaBiieHHusI B pa3paboTke Teopun KoHpmukra. [Tonsarue kondaukra. CTpykTypa KOHMIMKTA.
Oynknuu koHpuKTa. Tunonorus koHGIMKTOB. KOHPIUKT M conmanbHOe mpoTtuBopeune. [lerepmuHaus
KOH(UIMKTA. DTarbl pa3BUTHA KOH(MIMKTA, WX OCHOBHOE cojaepxkaHue. KoHPmukT u KoH)IukTOhOoOMS.
Casi3aHHbBIE C KOH(IUKTOM SIBIICHUSI.

IIpakTnyeckoe 3ansATHE.
1. AHanu3 pa3nu9IHbIX ONpeaeIeHn KOH(INKTA, CYIIeCTBYIONINX B HAYIHOH JIUTEpaType.
2. Tunbsl KOH(IUKTOB MO PA3TUYHBIM KPUTEPUSIM KIacCUPHUKAIIH.
3. OyHKIWH KOHPIUKTA (KOHCTPYKTUBHBIC U JECTPYKTUBHBIC).
4. PoneBoe noBeieHHE YYaCTHUKOB COIUAIBHOTO KOH(IMKTA.
5. Panr, craryc, cuiia CTOpOH KOH(IIHKTA.
6. [Ipuumabl KOHDIMKTA.
7. Ilpenmer, 0OBEKT U cpea KOH(IIUKTA.
8. [IpenkoHdauKTHAS CUTYyaITHSI.
9. CoOcTBeHHO KOH(DIHMKT U €ro 3Tarlbl (MHIUACHT, YCKaIAINs, 3aBEPIICHHUE).
10. ITocnexkoH(pIUKTHBIN TIEPHOS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. KOHCHEKTHpOBAaHUE MATEPHUAJIOB paz/esa u3 yueOHuKa
2. paboTa co CIIpaBOYHOM JUTEPATYPOH;



3. ymyOneHHOE W3yYeHHE MaTepHaliOB TEMbI

Tema 3. Tunosiorusi koHguukToB. CTparerunn nopegenus B konguaukre. (IIK-4)
Jlexknus.

[ToHATHE BHYTPUIMYHOCTHOTO KOH(IUKTA. OCHOBHBIE NCUXOJOTHYECKUE KOHIICTIIUU BHYTPUIMYHOCTHBIX
KOH(MUKTOB. @DOpPMBI TPOSIBICHUS W  CIOCOOBI  pa3pelieHHs BHYTPHJIMYHOCTHBIX —KOH(IUKTOB.
OCOOEHHOCTH JMYHOCTHM BO3HMKHOBEHHMM U PAa3peIlICHUH MEXIUYHOCTHBIX KOH(IUKTOB. Cdepsl
MPOSIBIICHUSI MEXKIMYHOCTHBIX KOH(IUKTOB. OCOOCHHOCTH MEXIPYNIOBBIX KOH(IMKTOB. MeXaHH3MBbI
BO3HHKHOBEHUSI MEXTPYNIOBBIX KOH(IMKTOB. OCHOBHBIE BHJBI MEXKIPYMIOBBIX KOHQIUKTOB. [loHsATHE
MaCCOBBIX KOH(IMKTOB U UX KJIacCH(PUKALIUS.

Crparerun nosesieHus B KOH(IUKTE. BO3MOXKHOCTH IIpakTHYECKOH PabOThI ¢ KOH(PIUKTOM.
IIpakTH4Yeckoe 3aHATHE.

1.  ®opmbl NPOSBICHUS U CIIOCOOBI Pa3peIIEHUs] BHY TPUIMYHOCTHBIX KOH(IMKTOB

2. MexaHn3Mbl BOBHUKHOBEHUSI MEKIPYIIIIOBBIX KOH(IUKTOB

3. IloHsATHE MacCOBBIX KOHQIIMKTOB U UX KJIACCHU(PUKALIUS.

4. Ctpareruu noBeeHus B KOH(IHUKTE.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.

1. CaMOCTOSITENIBHOE U3YUYEHHE OCHOBHOW U JOIOJHUTENIBHOM INTEPATyphl
2. yn1yOJIeHHOE U3Yy4YEeHHUEe MATepUaioB TEMBI
3. HOATOTOBKA K OMPOCY, TECTUPOBAHHUIO

Tema 4. Menuanusi Kak aJJbTePHATUBHBINA criocod pa3pemenus cnopos. (I1K-4)

Jlekumus.
[lonsTue, mpenMeT W CHUCTEMa albTEPHATHBHOIO pa3pelieHus cropoB. [IpuHIMMOBI albTepHATHBHOTO
paspernieHusi ciopoB. Metons!l ((hopMbl) aTbTEpPHATUBHOTO pa3peIleHus CIIOPOB: pa3HOOOpa3nue U Kparkas
xapakrepuctuka. [IpenmyIecTBa 1 HEJOCTATKU aJbTEPHATUBHOIO pa3pelIeHHsl CIOPOB. Pa3nmuuHbIe IKOJIBI
Y TOJXOJbl B Menuanuu. Ponb cMMBOJIOB 1MoOebl U MOpaXKeHHs B paspeuieHu KoHpnukra. Meauanus B
KOHQHMKTE mo3uIui ctopoH. I[locpemnmuectBo, meperoBopbl. CrocoObl paspemeHus KOHGIIMKTA.
N3menenne KOH(MIMKTHON cUTyarnuu. 3amMeHa OJHOTO O00beKTa IapyruMm. M3meHeHue YperynwpoBaHuUe,
KOMITPOMHUCC, pa3penieHne KoH(PIUKTa. YpaBieHue COlMaTbHbIM KOH(PIUKTOM.

IIpakTnyeckoe 3ansATHE.
1. ITeperoBopsl Kak crocod paspenieHus KOH(IUKTA.
2. ITocpenaudecTBO (MenUalms) B IeperoBopax.
3. YcnoBus npoBeeHUs METUALIUH.
4. Ctaguu MeIualuu.
5. Posb MUCbMEHHOTO JIOTOBOpPA B pa3pelieHNH KOH(IUKTa

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. KOHCIIEKTHUPOBAHHUE MAaTepPUAIIOB pa3/ieia u3 yudeOHUKa,
2. paboTta co CripaBOYHOM JIUTEPATYPO;
3. yDIyOJIeHHOE U3yYeHUE MaTepHaIOB TEMbI

Tema 5. Mennauus kak npoueaypa (IIK-4)
Jlexknus.
Menuarop: conpanbHbli cTaryc. Llenu u 3agaun nesTensHOCTH Meauaropa. TpeboBaHus, TpeabsBIsieMble K
Menuaropy. Ponp meamaropa B mpouenype Menuauuu. @OyHKIUMM MEAMAaropa B IPOLECCE MeEAUalUu.
Opranmsanust pabotrbl Meauartopa. [IpUHIMIBI Meauanuu: KOH(PHUIECHIHAIBHOCTh. JOOPOBOIBHOCTD.
HEUTPaNbHOCTH U OECIPUCTPACTHOCTD TPEThel CTOPOHBI. OTBETCTBEHHOCTH CTOPOH 32 MPUHATUE PEIICHUI.
OTKpBITOCTh  («IIpO3pa4HOCTHY»). PaBHOmpaBue cropoH. [loamucaHume MeIUaTHMBHOIO —COIVIALLIEHUS.
Peanusanus 10roBOpeHHOCTEN, KOHTPOJIb 3a UX UCIIOJIHEHUEM.

IIpakTnyeckoe 3ansATHE.



1. Ponb Menuaropa B npoieaype Meauaium.
2. [TpuHUMNBI MEANAITAN
3. Ilognucanne MEIUATUBHOTO COIVIAIICHUS
4. Peanuzanusi 1OrOBOPEHHOCTEN, KOHTPOJIb 33 UX UCIIOJTHEHUEM
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CaMOCTOATEJIbHOE U3YUYEHHUE OCHOBHOM U JOTIOJHUTEIIbHOM JINTEPATYPBI
2. yriIyOlIeHHOE U3Y4YEeHHUE MAaTePUaIOB TEMBI
3. MOATOTOBKA K OMPOCY, TECTUPOBAHUIO

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Omnpoc

Tema 4. Menuanusi Kak albTEpPHATUBHBIN CITOCOO pa3pelieHus CIIopoB.
. MeTonbl NpoBepKH pELICHUH U IJIAHOB KIMEHTA HA PEAIUCTUYHOCTh
. [IpoBepka Ha SKOJIOTUYHOCTD: LEJH U 33]]a4l, OCHOBHBIE XapaKTEPUCTUKH.
. 3aBepuIeHNE KOHCYJIbTAllMN: LU U 33]1a4ul, OCHOBHBIE XapaKTEPUCTUKH.
. Oco0eHHOCTH B3aMMOAECHCTBUSI C KITMEHTOM MOCIIE KOHCYJIBTAIUH.
. KoncynerupoBanue mo tenedoHy: BO3SMOXKHOCTH M OTPAHUYCHUSI.
. OTnnuns KOHQIIMKTOIOTUYECKOTO KOHCYJIBTUPOBAHHUS OT JAPYTUX BUIO0B KOHCYJIBTHPOBAHUS.
. OmunOKY KOHCYABTUPOBAHUS: BUIBI, IPHYUHBI, IPOSBICHUS, TOCIIEACTBHUS.
. MeTonbl npopMIIaKTUKK U KOPPEKIIUU OUTMOO0K KOH(PIUKTOIOTHYECKOTO KOHCYIBTHPOBAHUSI.
9. OCHOBHBIE KOMITETEHIIMN KOH(IINKTOIOTra-KOHCYJIBTaHTA.

00 3 N L LN

10. TeXHUKH CAMOKOHTPOJISI SMOIIMOHAIBHOTO COCTOSIHUS ¥ O€301I€HOYHOTO OTHOIICHHUS K KIIUCHTY.
11. Texnuka 6€30MacCHOCTH B pabOTE KOH(PIUKTOIOTa-KOHCYIbTAHTA.

12. IlpuMeHeHHe KOH(DIUKTOJIOTMYECKOTO KOHCYJIBTHPOBAHWS B paMKax JAPYrHMX HalpaBiIeHUH
KOHCAJITUHTA.

Pedepar

Tema 2. KoH(auKT Kak connanbHbIi (heHOMEH 0OIECTBEHHOM KU3HH.
. IloHsiTHE KOH(DIUKTOIOTHIECKOTO KOHCYIBTUPOBAHHUS.
. IpuHIMIBI KOH(PIUKTOIOTHYECKOTO KOHCYIBTUPOBAHHUS.
. OCHOBHBIE TIOAXO/IBI KOH(MIUKTOJIOTHYECKOTO KOHCYIFTUPOBAHHSI.
. 3a7a41 KOH(IMKTOIOTHYECKOTO KOHCYIBTUPOBAHHUS.
. Bunpl koHQIUKTOB, T1e 2P HEKTHBHO MPUMEHEHHE KOH(IUKTOIOTHYECKOTO KOHCYJIETUPOBAHHS.
. Crieninrika KOHCYITBTHPOBAHHUS JJIsI PA3HBIX BUJOB KOH(IIUKTOB.
. KoHcynerupoBanme Kak mporecc: XapakTepUCTHKH, TIOCIIeI0BATEILHOCTb.

0 I N n bW

. Ponu u QpyHKIIMM KOHCYNBTaHTa B Tpoliecce KOH(PIMKTOIOTMYECKOTO KOHCYIBTHPOBAHUSI.
9. [lepBbIii KOHTAKT C TOTCHIIMAIBHBIM KIIMEHTOM: OCOOEHHOCTH TTPOBEICHHUS.

10. OcHOBHBIE CTaAUU U TAIbI KOHPIUKTOIOTHIECKOTO KOHCYIBTUPOBAHUSL.

11. IloaroroBka K KOHCYJIbTHPOBAHUIO: IIEJIN U 33]1a9M, OCHOBHbBIC XapaKTEPUCTUKH.

12. DTrdeckuil KoJeKc KOH(IMKTOIOTHUECKOTO KOHCYIbTUPOBAHHMS

CobecenoBanue



Tema 1. BBenenne B KOH(PIUKTOIOTHIO.
. Berynienue B KOHTaKT C KJIMEHTOM: LI U 33/1a4i, OCHOBHBIC XapaKTePUCTHKH.
. KourpakrupoBanue B KOH(QIMKTOIOTMUECKOM KOHCYJIBTHPOBAHHH.
. Coop nnpopMaruu o0 KOH()IUKTE KIHEHTA: [EH U 33]]a4i, OCHOBHBIC XapaKTEPUCTUKH.
. Coop nndopmarmu o KOHGIUKTE KIUEHTA: METOJIbI M TEXHUKH cOopa nHGOPMAIIUH.
. AHanu3 KOH(IMKTA: [IETU U 33/1a491, OCHOBHBIE XapaKTEPUCTHKH.
. AHann3 KOH(MIMKTA: METO/IbI, TEXHUKH, MTOJXO/IbI K aHAJU3y KOH(IIMKTA B IIpOLecce KOHCYIBTUPOBAHUS.
. TeXHUKHU ¥ METOBI PAOOTHI C SMOIUSMU KIIHEHTA.

00 3 N L LN

. IHCTpyMEHTBI U3MEHEHUS B3IVISAA0B KIMEHTA.

9. PedpeliMUHT B KOHPIUKTOIOTHYECKOM KOHCYJIBTHPOBAHUHT

10. Koy4rHT B KOH(MIMKTOIOTUYECKOM KOHCYJIBTUPOBAHUN

11. MeTozpl MOMOIIH KITUEHTY B IPUHATHH PEILICHH, BRIpaOOTKE TJIaHa JeHCTBUH.

12.  PacmpeneneHue  OTBETCTBEHHOCTH  KOHCYJABTAHT-KJIMEHT B XOI€  KOH(IUKTOJIOTHYECKOTO
KOHCYJIBTUPOBAHHS.

TecrupoBanue

Tema 3. Tunonorust KOoHGIUKTOB. CTpaTeruy MOBeACHHUS B KOH(IHKTE.
1. IlpenkoHdIUKTHASA CUTYyaUHs — I3TO:

+ HapacTaHHEe COLMAIbHON HANPS)KEHHOCTH MEXKy OIIIOHEHTAMHU — [IOTEHLIUAIBHBIMU YYaCTHUKAMU
KOH(JIMKTA U3-32 BOSHUKIINX POTUBOPEUNH;

- HCTOJIb30BAaHUE YTPO3bI KaK CI1oco0a BO3ACHUCTBUS Ha OIMIOHEHTA MPH MTPOBEICHUH NTEPETOBOPOB;
- JieificTBHE, KOTOPOE HAMpaBJIEHO IPOTUB KOT0O-JIMOO0 JIPyTroro.
2. K 3Tanam koH(}INKTA OTHOCSTCH:

+ mnpeakoHQIMKTHAs CUTYyallUs; OTKPBITHIM KOH(IMKT C HMHIMIEHTOM, JCKalalued U 3aBepUICHHEM;
MOCJIEKOH(IIMKTHBIN MepHOoz;

- BO3HUKHOBEHHE TPOTUBOPEUUIi, ITAIl MOMBITOK CHIKCHUSI HANPSHKEHHOCTH, HApacTaHUE MPOTHBOPEUHIA,
paspernieHue KOH(INKTA,

- MTHIUJICHT, dCKaJalus, IpPUMUPEHHUE.

3. UHuMIeHT B KOH(IUKTOJOTHHA — 3TO:

+ (opmanbHBIN MOBO, MTO3BOJISIONINNA CTOPOHAM KOH(IIMKTA Ha4aTh OTKPBITOE MPOTHBOICHCTBHE;
- UICTUHHAs IPUYUHA BOSHUKHOBEHUSI HEIPUMHUPUMBIX IPOTUBOPEUUI;

- OTPUIIATEIILHOE BOCTIPUATHE YbETO-THO0 MTPEBOCXO/ICTBA UJIH YCIIEXOB.

4. Y10 TaKoe TOJIePAHTHOCTH?

+ OTCyTCTBHE WIH JOBOJLHO HE3HAYUTENIbHAS PEaKIUs CTOPOH Ha KOH(PIUKTOTCHHBIN (haKTop;

- PocT HEnOBONIBCTBA, OTPULATEIBLHOM MICUXOJIOTMYECKON HANPSHKEHHOCTU U IECTPYKTUBHBIX COLUAIBHBIX
CBsI3EH;

- HenoGpocoBecTHOE HCTIONB30BaHKUE OTKPHITON HH(OpMAIIHH.
5. Kpu3uc B KOH(PJIMKTOJIOTUH MPEACTABJIAET COO0M:

+ TOYKY CTENEHU HapacTaHUs OCTPOTHl KOH(MIMKTA, MPU JOCTIKEHHM KOTOPOW CHUTyalus KapIuHAIbHO
MEHSIETCS B CTOPOHY OTCTYIUICHUS TUOO IPUMEHEHUS! CUJIBI;

- COCTOSIHUE SMOLIMOHAIILHOW pa3psiiKy;

- HEaIeKBATHYIO HYMOLMOHAJIbHYIO PEaKIUI0 Ha KOH(INKTOTEHHBIH (hakTop.

6. IleperoBops! kak cnocod pa3pemieHnsi KOHPINKTA NPeICTaABJISIOT c000i:

+ BBIJIBUKEHUE CBOMX TPEOOBAaHUM KaX /101 U3 CTOPOH C OJHOBPEMEHHON T'OTOBHOCTBIO K KOMIIPOMHUCCY;
- oOparieHue 3a IOMOIIbIO TPEThEW CTOPOHBI;

- 00513aTeNbCTBA, JaHHBIE YYACTHUKAMH KOH(IMKTA, 10 BOCCTAHOBICHUIO MUPHBIX OTHOLIEHUH.

7. CpaBHHMTE/JIbHO YCTOHYMBBIN U YIIPOLIEHHBIH 00pa3 KAKOro-in0o connaabHOro 00beKTa
Ha3bIBaeTCs:



+ CTEpEOTUIIOM;

- MIAapUTCTOM;

- MAKETOM.

8. YabTumarym — 3to:

+ Oe3anesIUOHHOEe TpeOOBaHME OJHOW CTOPOHBI KOH(IMKTa K JPYyrod C yrpo3od NpUMEHEHUS
panuKaIbHBIX MEp pa3pelieHust cropa Mpx HEUCIIOIHEHUH 3TOro TpeOOBaHuUS;

- (hopma HacwIIKsl, KOTOPOM MPUCYIITH 0C00ast )KECTOKOCTh M yCTpaIlleHHe BO UM JOCTH)KEHHS CBOMX IIeTIeH;
- TOTOBHOCTbH BOCTIPUHUMATH OYIyIIHE COOBITHSI MAKCUMATIbHO OOBEKTHBHO.

9. CTrparernyeckue MeTobl pa3pemieHus KOHGINKTA:

+ NJIaHUPOBaHHE CONMATBLHOTO PA3BUTHS

+ KOHKpeTHbIE TpeOOBaHUs K paboTe Kax10ro

+ cucTema MooLPEeHHs 3a UHULIUATUBY

- T0OpPOCOBECTHOCTh

10. TexHoJI0rMH PALMOHAJIBHOIO NOBEICHUSA B KOHQIMKTE — 3TO:

+  COBOKYIIHOCTb  CHOCOOOB  IICHXOJIOTHUECKOW KOPpEeKIMH, HalpaBIeHHOH Ha olecreueHue
KOHCTPYKTHBHOTO B3aMMOJICHCTBUS KOH(IMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX SMOLIUH;

- COBOKYITHOCTB CIIOCOOOB BO3/IEHCTBHS Ha COTIEPHUKA, MO3BOJISIIOIIUX TOOUTHCS pealn3aluu CBOUX IeJei
B KOH()JIUKTE;

- BUJ IICHUXOJIOTHYICCKOT'O BO3ﬂ€ﬁCTBHH, HCKYCHOC HCIIOJIHCHUC KOTOPOIO BCACT K CKPBITOMY BO36y)KI[eHI/IIO
Y COIICPHUKA HaMepeHHﬁ, HC COBIIAJAOMMX C €TI0 aKTyaJIbHO CYHICCTBYIOIIHUMU KCIIAHUAMU

- IOA/IEpKAHUE BBICOKOW CAMOOIICHKU B MIEPETOBOPHOM IPOIIECCE;
- CTIOKOMHAs peakiysi Ha SMOITMOHATBHBIC IEHCTBHSI COTIEPHUKA.

Tema 5. Menuanus Kak npoueaypa
1. IlpeaxondauKTHAA CUTYyalusi — ITO:

+ HapacCTaHUucC COHHaHBHOﬁ HaIps’KCHHOCTU MCXKAY OIMOHCHTAMU — IIOTCHIOHUAJIbHBIMU YHACTHUKAMU
KOH(i)J'II/IKTa H13-3a BOSBHUKIIHNX HpOTHBOquHﬁ;

- HCIIOJIb30BaHUE YIPO3bl KaK Crloco0a BO3AEHCTBUS Ha ONIIOHEHTA IIPU MTPOBEJCHUH I1EPETOBOPOB;
- IeiicTBUE, KOTOPOE HAMpPaBJIEHO MPOTUB KOTO-TMO0 IPyTroro.
2. K 3ranam KOH(IMKTA OTHOCATCS:

+ mpeaKkoH(IUKTHAs CUTYaIUsl; OTKPHITHIH KOH(IMKT C HMHLUUACHTOM, 3CKajaluedl U 3aBEpLICHUEM;
MOCIEKOH(IMKTHBIN TEPHOL;

- BO3HUKHOBEHHME IIPOTUBOPEUYUH, HTAIl IONBITOK CHUKEHUS HAIPSIKECHHOCTH, HAPACTAHKUE IPOTUBOPEUYUH,
paspernieHne KOHPIUKTA;

- UHUUJEHT, dCKajalusi, IpUMUPEHUE.

3. UHuMaeHT B KOH(IUKTOJIOTHH — 3TO:

+ (opManbHBIN OBO/I, MO3BOJISIOIINI CTOPOHAM KOH(IMKTA Ha4aTh OTKPHITOE MIPOTHBOICHCTBHE;
- UCTUHHAS MPUYMHA BO3HUKHOBEHUS HETPUMHUPUMBIX IPOTHUBOPEUUH;

- OTPHIIATEIIEHOE BOCIPUSATHE YHETO-JINO0 IMPEBOCXOICTBA UIIH YCIIEXOB.

4. Yto Takoe TOJIEPAHTHOCTH?

+ OTCyTCTBHE WIH JI0BOJIBHO HE3HAYUTENbHAS PEAKLIUS CTOPOH HA KOH(PIUKTOTEHHBIN (aKkTop;

- Poct HemoBOMBbCTBA, OTPUIIATELHON TICUXOJIOTHYECKONW HAMPSKEHHOCTH M JIECTPYKTUBHBIX COITMATBHBIX
CBsI3CH;

- HenoGpocoBecTHOE UCTIONB30BaHNE OTKPBITON HH(GOPMAIIUH.
5. Kpusuc B KOHQUIHNKTOJIOTMH NPeACTABIAsSET CO00ii:

+ TOYKY CTENEeHHM HapacTaHHUs OCTPOTHl KOHQUIMKTA, MPH JOCTHKEHHWU KOTOPOM CHUTyalusl KapIuHAJIbHO
MEHSIETCSl B CTOPOHY OTCTYIUICHHSI TUOO IPUMEHEHUS CHIIBI;

- COCTOSIHHE SMOILIMOHAJIBHOW Pa3psIKy;
- HEa/IeKBAaTHYIO AYMOIIMOHAIBHYIO PEaKINI0 Ha KOH(INKTOTEHHBINH (haKTop.
6. IleperoBopsl Kak crocod paspemieHuss KOHGIUKTA MPEACTABJIAOT CO00I:
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+ BBIBIDKEHUE CBOUX TPeOOBAaHUI Ka)XXI0W M3 CTOPOH C OJHOBPEMEHHON TOTOBHOCTHIO K KOMITPOMHUCCY;
- oOpareHue 3a MOMOUIbIO TPEThEH CTOPOHHBI;
- 00s13aTeNbCTBA, JAaHHBIC YYACTHUKAMHU KOH(IIUKTA, IO BOCCTAHOBIICHUIO MUPHBIX OTHOIIICHHIA.

7. CpaBHUTEJIbHO YCTOMYMBBIH U YIIPOILIEHHbIH 00pa3 KAKOro-jand0 COUAJIbHOIO 00beKTa
Ha3bIBaeTCsl:

+ CTEPEOTHUIIOM;

- IAPUTETOM;

- MAKETOM.

8. YabTumarym — 370:

+ Oe3ane/uIAIMOHHOE TPEOOBaHWE OIHOW CTOPOHBI KOHQUIMKTAa K JPYrod C Yrpo30d NPUMEHECHHS
paIuKaIbHBIX MEp pa3pelieHusl Criopa MpH HEUCTIOIHEHUH STOT0 TPeOOBaHNUS;

- ¢popMa HACHITHS, KOTOPOH MPHUCYIITH 0CO0ast KECTOKOCTh M YCTPAIICHUE BO UMsI IOCTHIKEHUST CBOUX IICIICH;
- TOTOBHOCTh BOCIIPUHUMATH OyIyIine COOBITHSI MAKCUMAaIbHO OOBEKTUBHO.

9. CtparernyecKue MeToAbI pa3pemieHusi KOHQIMKTA:

+ MJIaHNPOBAHME COLMATBHOTO PA3BUTHS

+ KOHKpEeTHBIE TPeOOBaHUS K pab0Te KaKI0TO

+ cucTema MoomPEeHHS 32 HHUIIUATUBY

- T0OPOCOBECTHOCTh

10. TexH0JIOTHH PAIIHOHATIBLHOIO NOBEeHUS B KOH(PJIUKTE — ITO:

+  COBOKYIIHOCTh CIOCOOOB  IICHXOJIOTUYECKOW  KOPPEKIMH, HalpaBICHHON Ha obecrieyeHue
KOHCTPYKTHBHOT'O B3aUMOJICHCTBUS KOH(DIMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX SMOILIUIA;

- COBOKYITHOCTB CIIOCOOOB BO3/ICHCTBHS Ha COTIEPHHKA, MO3BOJISIFOIINX TOOUTHCS pean3allii CBOUX IIeTIeH
B KOH(JTUKTE;

- BUJ TICUXOJIOTUYECKOTO BO3/IEUCTBHUS, HCKYCHOE HUCIIOJHEHHE KOTOPOTO BEAET K CKPHITOMY BO30YKIECHUIO
y COINEpHHUKA HAMEPEHHI1, HEe COBIMAIAIOLIUX C €r0 AKTYaJIbHO CYIIECTBYIOLIUMHU JKETaHUSIMH;

- IOJIIEPKAHUE BHICOKOW CAaMOOIIEHKH B IIEPETOBOPHOM IMPOIIECCE;
- CIIOKOMHAs peaKkuys Ha SMOLIMOHAJIbHbIE JEHCTBUS COIEPHHUKA.

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTMHE TPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-4)
Tumnosbie BONPOCHI 3a4eTa
1.Yto moHMMaeTcs Mo CJIOBOM «KOH(IUKT»?
2. KakoBo oTHoIIEHNE K KOH(DIUKTY KaK COIMATLHOMY SIBIICHUIO?
. Uto u3y4aet KOHPIUKTOIOTHA?
. KakoBa cBsI3b KOH(IMKTONOTHH C APYTUMU HayKamMu?
. KakoBbI 0COOEHHOCTH COLMATBHO-TICUXOJIOTMYECKOTO HAIPABICHUS B KOH(PIUKTOIOTUU?
. KakoBbI 0CHOBHBIE TOTPEOHOCTH, MPEAOTIPEACIISIONTNE BO3MOXKHBIE Chephbl KoHDIMKTa?
. KakoBbI pyHKIMM KOHMIUKTOB?

00 3 N L W

. UTo moHuMaeTcs Mo KOHCTPYKTUBHBIMU U 1€CTPYKTUBHBIMH (DyHKIIMAMN?
9. KakoBbl BaKHEHIIME UICTOUHUKH KOH(IUKTOB?

10.ITepeuncnure OCHOBHBIE 3TAbl KOH(IIUKTA.

11. K yeMy MOXET pUBECTH HEpeaIn30BaHHAsl KOH(PIUKTHOCTh?

12. HazoBuTe MOTHBBI KOH(QJIUKTHOTO TTOBEJCHUSI.

13. Ilepeuncante OCHOBHBIE IPUYMUHBI KOH(IIUKTOB.

14. B ueM 3axmrodaercss MeToj] Kaprorpaduu?

15. KakoBbl OCHOBHBIE METOBI YIIPABICHUS KOH(IUKTaMU?

16. Yto BKITIIOYAET B ce0sl CTPYyKTypa KOHGIHUKTA?

17. KaxoBbl KpuTepuu Kiaccupukanuyu KOHGINKTOB?



18. Uto moHMMaeTcs 1moj 3cKananueil KOHPIUKTOB?

19. [lepeuncnute OCHOBHBIC BUIBI KOH(IIUKTOB.

20. JlatiTe KIaccu(PpUKAIIIMIO MEKITUIHOCTHBIX KOH(MINKTOB U UX IPHYHH.
21.Meauatopunr. CTpykTypa u QyHKITUH.

22 MeTonoIoTu4ecKre OCHOBBI UCCIIE0BaHUsI KOH(DIUKTOB.

23 OmnpeneneHue MOHATHS «COIUATBHBIC KOH(DIUKTHD.

24 CyObeKThl KOH(IUKTA.

25 Menuanus Kak IIOHSITHE.

26 OYHKIMH COIMAIBHOTO KOH(IIUKTA B MEAHAIIHUH.

27 Menuanus B 00pa30BaTebHON OpraHU3aIIHH.

28 IlocpeqHUKH U UX POJIb B KOH(IIUKTE.

29 KonnukTHas CUTyarys 1 MEIUATOPUHT.

30 ITcuxonorust y4aCTHUKOB KOH(IMKTA U POJIb MEIUATOpa

31 [onsTHe cKamanuu KOHGIUKTA ¥ BO3MOXKHOCTH €r0 yperyTupOBaHHUs.

32 Uctopust mequaryu. 3apyOeKHbIE U OTCUYECTBEHHBIC TECOPUU METUAIUH.

33 CTtuiau noBeIeHUsI MEAUATOPA B YPETYJIUPOBAHUH CIIOPOB.

34 Kondmnuxr u crpecc.

35 OcobeHHOCTH pa3BUTHS KOHGIIMKTA B opranu3anui CriocoObl yperyaupoBaHus

36 Buasl MeauaTopuHra.

37 MexJTMYHOCTHBIE KOH(DIUKTHI.

38 CriocoOsbI pa3perieHns, MEXaHU3MBbI 3aIUThI TOCIIEACTBUS B ClIyyae MPUMEHEHHS TOCPETHUYECTBA.
39 CocrosiHue U epPCIeKTHBAa MEUAIIMN B COITMATIBLHOM padoTe.

40 KoH}muKTHI B OpraHu3anuy. Buabl 1 NpuYMHbBI UX BOZHUKHOBEHUSI.

41 Ponb pyKOBOOUTENA B YIIPABICHUN OPTaHU3ALNY.

42 IleperoBopsl.

43 CornacutenbHbIE TPOIEAYPhI: KOHCEHCYC, KOMIIPOMHUCC, apOUTpaXk, TPETEHCKHM CY/I.
44 TTocpeqHHMUYECTBO KaK CIOCO0 yperyarupoBaHus KOH(PIUKTA U pa3peIieHus MPOOIEMHBIX CUTYalln.
45 DTuka mocpenHuyecTna. Posb mocpeaHuka B KOHQIHUKTE.

46 IlpodunakTtrka koH(IHMKTa. OOBEKTUBHBIE, 00BEKTUBHO-CYOBEKTUBHBIE U COITUAIBHO-
TICUXOJIOTUYECKUE YCIIOBHSI, CIIOCOOCTBYIONINE MPOPUITAKTHKE.

47 MexaHu3Mbl ICUXO0JIOTUYECKOM 3alTUThI B KOH(DIMKTHBIX CUTYaIUsX.

48 MexaHu3Mbl ¥ QYHKITUH MEIHAIIH.

49 ITpunsiTHE HOPMATUBHBIX MEXaHU3MOB.

50 Iognepxka COTpYAHUYECTBA, COLIMATIBLHOE MTaPTHEPCTBO.

Tunosble 3aganusa 1 3adera (IIK-4)
1.Yto moHMMaeTcs Mo CJIOBOM «KOH(IUKT»?
. KakoBo oTHOIIEHNE K KOHQIUKTY KaK COUATbHOMY SBJICHUIO?
. Uto u3y4aet KOHQIUKTOIOTHA?
. KakoBa cBsI3b KOH(IMKTONOTHH C APYTUMU HayKamMu?
. KakoBbI 0COOEHHOCTH COLMANTBHO-TICUXOJIOTMYECKOTO HAPABICHUS B KOH(PIUKTOIOTUU?
. KakoBbI 0CHOBHBIE TOTPEOHOCTH, MIPEAOTIPEACIISIONTNE BO3MOXKHBIE Chephbl KOHDIMKTa?
. KakoBbI pyHKIMM KOHMIUKTOB?

0 N L W

. UTo moHuMaeTcs Mol KOHCTPYKTUBHBIMU U 1€CTPYKTUBHBIMH (DyHKIMAMU?
9. KakoBbl BaKHEHIIIME UICTOYHUKH KOH(IUKTOB?

10.ITepeuncnure OCHOBHBIE 3TAIbl KOH(IIUKTA.

11. K yeMy MOXET pUBECTH HEpeaIn30BaHHAsl KOH(PIUKTHOCTh?

12. HazoBuTe MOTHBBI KOH(QIIUKTHOTO TTOBEJCHUSI.

13. Ilepeuncante OCHOBHBIE IPUYMUHBI KOH(IIUKTOB.



14. B uem 3akiroyaeTcsi MeTOJ Kaprorpapuu?

15. KakoBbI OCHOBHBIE METO/IBI YIIPaBIEeHUs KOHMIUKTAMU?

16. Uro BKItO4aEeT B ce0st CTPYKTypa KOH(pIUKTa?

17. KakoBbI KpuTepuu Kiaccupukarmy KOHPIUKTOB?

18. Uto moHMMaeTcs 1moj 3cKatanueil KOHPIUKTOB?

19. [lepeuncnuTe OCHOBHBIE BUIBI KOH(IIUKTOB.

20. JlatiTe KIaccu(PUKAIIIMIO MEKITUIHOCTHBIX KOH(INKTOB U UX IPHYUH.
21.Meauatopunr. CTpykTypa u QyHKITUH.

22 MeTonoIoTu4ecKre 0CHOBBI UCCIIE0BaHUsI KOH(DIUKTOB.

23 OmnpeneneHne MOHATHS «COIUATbHBIC KOH(DIUKTHD.

24 CyObeKThl KOH(IUKTA.

25 Menuanus Kak IIOHSITHE.

26 OYHKINH COIMAIBHOTO KOH(IINKTA B MEAHAIIHUH.

27 Menuanus B 00pa30BaTeIbHON OpraHU3aIIHH.

28 IlocpeqHUKH U UX POJIb B KOH(IIUKTE.

29 KonnukTHas CUTyarys 1 MEIUATOPUHT.

30 ITcuxonorust y4acTHUKOB KOH(IMKTA U POJIb MEAUATOPa

31 [onsTHe HcKamanuu KOHGIUKTa ¥ BO3MOXKHOCTH €0 yperyTupOBaHHUs.

32 Uctopust mequaryu. 3apyOeKHbIE U OTCUECTBEHHBIC TECOPUU METUAIUH.

33 CTuiau noBeIeHUsI MEAUATOPa B YPETYyJIUPOBAHUH CIIOPOB.

34 Kondmnuxr u crpecc.

35 OcobenHOCTH pa3BUTHs KOHIHMKTA B opranu3anui CriocoObl yperyaupoBaHus

36 Buasl MeauaTopuHra.

37 MexJIMYHOCTHBIE KOH(DIUKTHI.

38 CriocoOBbI pa3perieHns, MEXaHU3MBbI 3alUThI TOCIIEACTBUS B ClIyyae MPUMEHEHHS TOCPETHUYECTBA.
39 CocrosiHue ¥ EPCTIeKTHBA MEUAIIMN B COITMATIBLHOM padoTe.

40 KoH}muKTH B OpraHu3anuy. Buabl 1 NpuYMHBI UX BOZHUKHOBEHUSI.

41 Ponb pyKOBOOUTENA B YIIPABICHUU OPTaHU3ALNH.

42 IleperoBopsl.

43 CornacutenbHbIE TPOIEAYPhI: KOHCEHCYC, KOMIIPOMHUCC, apOUTpaXk, TPETEHCKHM CY/I.
44 TTocpeqHMUYECTBO KaK CIOCO0 yperyaIrupoBaHus KOH(PIUKTA U pa3peIieHus MPOOIEMHBIX CUTYalln.
45 DTuka mocpenHuyecTna. Posb mocpeaHuka B KOHQIHMKTE.

46 IlpodunakTtrka koH(IHMKTa. OOBEKTUBHBIE, 00BEKTUBHO-CYOBEKTUBHBIE U COLTUAIIBHO-
TICUXOJIOTUYECKUE YCIIOBHSI, CIIOCOOCTBYIONINE MPODUITAKTHKE.

47 MexaHu3Mbl ICUXOJIOTUYECKOM 3alIUThI B KOH(DIMKTHBIX CUTYaIUsX.

48 MexaHu3Mbl ¥ QYHKITUH MEIHAIIH.

49 ITpunsiTHE HOPMATUBHBIX MEXaHU3MOB.

50 Iopnepxka COTpYAHUYECTBA, COLIMATIBLHOE MTaPTHEPCTBO.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)




[IK-4 PazpaOaTbiBaeT Ha BBICOKOM YPOBHE 3JIEMEHTHI MTPOPECCHOHAIBHOTO
MHCTpYMEHTapusi B cdepe couuanbHOi pabotel. [Ipumenser Ha
BBICOKOM YPOBHE CYIIECTBYIOIIUE M BHEAPSET HHHOBAIIMOHHBIC
METOIbl M TPUEMBbl MPO(PECCHOHAIBHOW NeATeNbHOCTH B cdepe
«3aYTCHON couuaibHOW padoThl. Mcmonb3yeT Ha BBICOKOM YpPOBHE METOJbI
OLIEHKM M KOHTPOJIA B MPO(EeCCHOHATBLHON AEATEIBHOCTH B cdepe
couuanbHOi  paboTel.  KoppekTupyeT Ha  BBICOKOM  YPOBHE
IIPUMEHEHHE KOHKPETHBIX METOJIOB U MPUEMOB COLIMAIBHOM PaboThI
B CBOEH NPOQeCCHOHATEHON AEATEIbHOCTH

IK-4 Ha ©He ymoBneTBOpUTEILHOM YpOBHE pa3pabaTbiBaeT 3JIEMEHTHI
po¢eCCUOHATFHOTO HHCTPYMEHTApHs B chepe COuaabHON padoTh
Ha He ynoBineTBopUTEIHHOM ypOBHE MPUMEHSET CYLIECTBYIOIIUE U
BHEJpSE€T MHHOBALMOHHBIE METOJBI U MpHUEMBI IpodecCHOHAIbHOMN
nesATeIbHOCTH B cdepe  comumanbHOM  paborel. Ha  He
YIOBJIETBOPUTEIHLHOM ypPOBHE HCIIONB3YeT METOAbl OIEHKU U
KOHTPOJISl B Ipo(eccroHaNbHON JesTeIbHOCTH B cepe colnaibHOn
paborst Ha  He ynOBIETBOPUTEIHLHOM YPOBHE KOPPEKTHUPYET
MPUMEHEHHE KOHKPETHBIX METOJI0B U NMPUEMOB COLIMAILHON pabOThI
B CBOEH NMpodeCCUOHATLHOM eI TEIbHOCTH

«HEC 3a4YTCHO»

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

Metoguyeckue yKa3aHHMs 110 OPraHU3ALMH CAMOCTOSITEIbHOI padoThl 00y4a0IUXCH

5.1 Meroauueckue yKa3aHus IO OpraHU3ali CaMOCTOATEIbHOM paboThl 00yYaromuxcs

[Tpuctynas x M3y4EHHIO AMCLUIUIMHBIL, B NEPBYIO odepenb OOydarolMMcs HEOOXOIUMO O3HAKOMMTBCS
comepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comaepskaHue, oObem, a
TaKXKe MMOPAJO0K N3yUeHHsI U IIPENoAaBaHus yueOHON AUCIUILINHBI, €€ Pa3/elia, YacTH.

Jlnst caMoCTOsATENIbHOW paboThl BaKHOE 3HAUYCHHE MMeeT paszzaeibl «O0beM U colepKaHue JUCIUTUIMHBDY,
«Y4eOHO-MeToauueckoe U HH(POPMALMOHHOE O0ECIIeUeHnEe AUCHUIUTMHBD U «MarepruanbHO-TEeXHUYECKOe
obecriedeHHe JUCLUUIUIMHBL, TporpaMMHOe oOecneueHue, mpodeccHoHanbHble 0a3bl JaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «OO0beM U conepkaHMe IUCIMIUIMHBD) YKA3bIBAIOTCS BCE pasfeNibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY —yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE oOOECIeYeHne IUCLUIUIMHBL, IPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpedyeHb
npo¢eCCHOHANIBHBIX 0a3 TaHHBIX U MH()OPMAIIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAUMBIX IS OCBOCHUS
JTUCUUTUIAHBL.

Pa6otas ¢ PI1/, HeoO6xoauMo oOpaTuTh BHUMaHUE Ha CIIEAYyIOIIee:

- OTHENIbHBIE pa3[esibl MM TeMbl IUCLUIUIMHBI HE pa3OMparoTcss Ha JEKIMSIX, HO OTBOAATCA Ha
CaMOCTOSITEJIbHOE M3Y4YEHHE 110 PEKOMEHJIyeMoW ydeOHOW muTeparype U Yy4yeOHO-METOANYECKUM
pa3zpaboTkam;

- NP CaMOCTOSATEIbHOM M3YYEHUH TEM CIIEYET MCIIOJIb30BAaTh UCTOUHUKH U3 COBPEMEHHBIX, B TOM YHCIIE
MEXIYHApOIHBIX NPO(PeCcCHOHANBHBIX 0a3 JaHHBIX W MH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM 4epe3
«HuTepHeT», coctaB KoTophix onpezaensercs B PI1/] u exxeroqHo oGHOBIsIETCS;

- YCBOGHHE TEOPETUYECKMX IMOJOXKEHUH (METOAMK, pacueTHbIX (opMyn M 1p.), BXOIAIIUX B
CaMOCTOSITEJIBHO H3y4yaeMble TEMbl AMCLUUIUIMHBI HEOOXOOUMO CaMOCTOSATENILHO KOHTPOJIMPOBATh IO
BOITPOCaM JIJIsi CAMOKOHTPOJISI B Y4eOHBIX M3AaHusIX U B myHkTe 3.2 PII/I;

- Marepuajbl TEM, OTBEICHHBIX Ha CAMOCTOSATENIbHOE H3y4YeHHE, B OOS3aTEIHLHOM MOPSAKE BXOIAT
COCTABHOM YaCThIO B TEMbI TEKYLIETO U IPOMEKYTOYHOT'O KOHTPOJISL.

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUILIIMHE

[Tpu n3yuennn u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:




- TOBTOPUTH 3aKOHCIIEKTHPOBAHHBIN Ha JIEKLIMOHHOM 3aHATHUM MaTepuand M JONOJHUTh €r0 C y4EeTOM
PEKOMEHI0BAHHOM 110 TaHHOU TEME JIUTEPATYPBI;

- IIPU CAMOCTOATEILHOM U3YYEHUH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIIJ] nuTeparypHble MCTOYHHMKH, TpoQeccuoHanbHble 0a3bl JaHHBIX M WH(POPMALMOHHBIC CIIPAaBOYHBIC
CUCTEMBI:

- OTBETUTH HA KOHTPOJIBHBIE BOIIPOCHI, IO TEME MpeACcTaBlIeHHbIe B TyHKTE 3.2 PITJI.

- [P IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepuaiibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ Hay9HOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHMUTENBHOM JHMTEPAaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl 1 HEOOXOoaUMa MPHU MOATOTOBKE K YCTHOMY OIPOCY Ha CEMHUHAPCKUX 3aHATHIX, K KOHTPOJIHHBIM
paboTaM, TECTHpPOBAaHHUIO, 3auyeTy/sk3ameHy. OHa BKIIOYAaeT NpopadOTKy JEKIMOHHOIO Marepuaiga —
U3y4Y€HNE PEKOMEHI0BaHHBIX UCTOUHUKOB U JINTEPATYPhI 110 TEMATUKE JIEKIIHH.

KoHCnekT nekuuMu JOJDKeH Ccoaep)kaTh pedepaTuBHYIO 3alHCh OCHOBHBIX  BOIIPOCOB  JIEKIIMH,
IIPEVIOKEHHBIX MPENoJaBaTesieM CXeM (MpU UX IEMOHCTPALMH), OCHOBHBIX UCTOUHUKOB U JIMTEPATYPHI 110
TeMaM, BBIBOJIBI MO KaXJ0My Bompocy. KOHCHEKT AOoMKeH ObITh BBHIMOJHEH B OTACIBHON TETpagl IO
npeamery. OH 10KeH OBITh aKKypaTHBIM, XOPOIIO YHTAEMBIM, HE COIEp’KaTh HE OTHOCAIIYIOCA K TeMe
MH(POPMALIUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HU3AAHUS HCIOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JIUIIb OCHOBHBIC KIIIOUYEBbIC MO3MIMHU), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM Pa3BEPHYTOro IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoOJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHhI);

- CO3/1aBaTh KOHCTIIEKTHI (Pa3BEPHYTHIE TE3UCHI, KOTOPHIC).

6. YueOHO-MeTOnM4YecKoe M HHPOPMALMOHHOE o0ecrieyeHre JUCHMIIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. Copoxuna E. I'., Bnouna M. B. Konduukronorus B conpaibHoit pabote : yaeOHUK. - 2-€ u3., cTep.. -
Mocksa: JlamkoB u K°, 2020. - 282 c. - Tekcr : anekrponnsiii / DbC «YHuBepcuTeTckas Oubnnoreka
onnaitny [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=573162

2. Kamanos M. M. [lcuxonornueckoe KOHCYIBTUPOBAHUE | YUEOHUK M MPAKTUKYM [IJIS1 By30B. - HUCIIP. U
nom; 2-e u3l.. - Mocksa: FOpaiit, 2020. - 157 c. - Tekct : anexkrpoHHsIii // I5C «FOPAVT» [catit]. - URL:
https://urait.ru/bcode/452358

3. Kossipes ['U. [Tonmutrueckas koHGIUKTOIOTHS © y4ueb. mocodue mjst By30B. - M.: DOPYM, UHOPA-M,
2011.-430c.

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. I'apamkuna H.B. Kondnukronorus B conmansHoi padboTe : yued.-MeToa. mocodue st By30B. - TaMOOB:
[U3nat. nom TT'Y um. I.P.[lepkaBunal, 2011. - 129 c.

2. ®ensaxuna JI.B., Poccuiickuii roc. com. yH-T KoHdaukromorust B conuanbHOM padorte : yuyeOHUK. - M.:
N3a-Bo Poc. roc. cou. yn-ta, 2014. - 440 c.

6.3 I1Hble UICTOUYHUKH:
1. ITopran "I'ymanutapHoe oopazoBanue"” - http://www.humanities.edu.ru/
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2. Bonpocsl obpazoBanust - http://www.ecsocman.edu.ru/vo
3. CnpaBouno-npaBoBas cucteMa [APAHT - www.garant.ru
4. ®enepanbublil mopran "Poccuiickoe odpazoBanue” - http://www.edu.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccnoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

MaTepnaano-TeXHquCKoe o0ecnmeuyeHue AUCHUIIJINHBI, IPOTrPpaMMHO€ oﬁecneqelme,
HpO(l)eCCI/IOHa.]'IbeIe 0a3bl JAHHBIX U I/IH(l)OpMaIII/IOHHI)Ie CIIpaBOYHbIC CUCTEMbBI

IL]'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHE HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieueHue: y‘-I€6HI>I€ AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaI_II/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYIOBaHUS,
o0ecreunBaIINe TeMAaTUYECKUE WILTIOCTPAUK (ITPOSKTOP, HOYTOYK, IKpaH/ MHTEPAKTUBHAS I0CKA).

JInneH3HOHHOE MPOrpaMMHOe odecrieyeHne:

Omnepanuonnsie cucrembl: OC «Anbt Ob6pazoBanue», Microsoft Windows 10, Microsoft Windows 8,
Microsoft Windows XP, Microsoft Windows Server.

IIpuknanHoe u cnenuansHoe [10
IIpodeccuonanbubie 6a3bl U HHPOPMAIMOHHBIE CIIPABOYHbIE CUCTEMbI:
1.Dnexrponnas 6ubnumorexka TI'Y. — URL: https://elibrary.tsutmb.ru/

2. DnexTpoHHbIH KaTajgor @yHnamentanbHON oudmuorexku TI'Y. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog/

3. YHuBepcuTeTcKas OMOIMOTEeKa OHJIAlH: AIEKTPOHHO-OnOmoTeyHas cuctema. - URL:
http://www.biblioclub.ru

4. Knura®oHn : anekTpoHHo-O0nbmroreynas cuctema.- URL: http://knigafund.ru

5.Koncynbrant cryfaenra. ['ymaHuTapHble HayKH: 2JI€KTpOHHO-OnOmmuoreyHas cuctema.- URL:
http://www.studentlibrary.ru

6. Hayunas snexkrponnas 6ubmoreka eLIBRARY.RU . — URL: http://elibrary.ru
7. Poccuiickas rocygapctBeHHast ononuoreka. - URL: www.rsl.ru

8. Poccuiickast HantmoHanbHas oubnmuoreka. URL: www.nlr.ru

9. [Ipesunentckas 6udbmuorexa umenu b.H. Expiuna- URL:  http://www.prlib.ru

10. Hayunas snextponHas oubnuoreka Poccuiickoii akagemun ecrectBo3Hanus. - URL:
www.monographies.ru

11. Onexrponnas oubnanoreka PODU. - URL: www.rtbr.ru/rffi/ru/library

12. Vivaldi: cetb anekTpoHHbIX OubmmoTek. - http:// www.vivaldi.ru/

13. Scopus: 6a3a manabsix URL:https://www.scopus.com/ Tlcuxonorus (PSYC)

14. Scopus: 6a3a maaasix URL:https://www.scopus.com/ Coruansabie Hayku (SOCI)

JlumeH3noHHOE U CBOOOHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:
Adobe Reader

Google Chrome Google Inc. 12.09.2014 49.0.2623.112

Microsoft Office [Ipodeccronanbhsrii mioc 2007

Koncynperant [Intoc

[Tpodeccuonanbubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Poccuiickas rocynapctBenHast Oubnunorexa. — URL: https://www.rsl.ru
2. llpe3unentckas 6ubmmoreka umenn b.H. Enprinna. — URL: https:// www.prlib.ru
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3. ®enepanbhblii nopran «Poccuiickoe odpazoBanue». — URL: https://www.edu.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



