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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- MEPEBOAYECKUI

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIhHOCTH B
chepax: 01 OOpaszoBanue u Hayka (B cdepe HaydHbix wuccienoBanuii), Cdepa MEXKbABIKOBOH U
MEXKYIbTYpPHOM KOMMYHUKAIIUU

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMuXCsl TOJKHBI ObITH CHOPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GyHKUMY / TPYyZOBBIC T
npohecCHOHATLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreteHIm OI'OC BO,
HeOOXOaUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUSA KOMHGTGHHI/If/’I

YK-6 CriocobeH yrpaBisaTh
CBOHWM BpPEMEHEM,
BBICTPanBarh 1
peann30BHIBATH
TPAEKTOPHIO CAaMOPa3BUTHUS
Ha OCHOBE TPUHITUTIOB
00pa3zoBaHUs B TCUCHUE
BCEU JKU3HU

[IpoekTHpyeT TPaeKTOPUIO CBOEro MPOo(HecCHOHATEHOTO
pocta W JUYHOCTHOTO PAa3BHTHS, PACIIMPSET CBOH

npoeCCHOHANBHBIN  Kpyrozop:  mpuoOperaer U
WCTIOJIb3yeT Ha TIpakTWKe Oa30BbIC 3HAHWS, YMEHUS U
HaBBIKM W3 pa3MMYHBIX cdep mpodeccrnoHaTbHON

NEeATETPHOCTH, B TOM dYHCie B cdepe obecreueHus
KauecTBa OKa3aHWs TYPUCTCKUX YCIYT B COOTBETCTBHH C
MEXYHAPOTHBIMI W HAIMOHAJIBHBIMH CTaHJAPTAMH B
TOCTHHUYHOM U PECTOPaHHOM OH3HECe

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBsI3eH JAWUCIIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiiTh CBOUM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB O0PAa30BaHUsS B TEUCHUE BCEH KU3HU

BBICTpauBaTb U PCaIM30BbIBATH

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®opma oOyueHus

Ounas
(cemecTtp)

112(3(4]|5]6

—

ApantuBHas
(busnueckas KyasTypa
B
CaHaTOPHO-KYypOPTHOI
CUCTEME

2 |AmantuBHasg
(busnueckas KyasTypa
B CHICTEME
3PaBOOXPAHCHHUS

3 |AmanTuBHas
(busnueckas KyasTypa
B CHICTEME
o00pazoBaHUs




AHaIuTHYECKOE
YTEeHUE

busnec-niaanupoBanu
e B At HBeCT

Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

bpennunr

Bsenenue B
3BYKOPEKUCCYPY

Bgenenue B
MPOCKTHYIO
JIeITETLHOCTD

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHS

11

Buasl, meTons u
TEXHOJIOTUH B
npodaitnmare

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
HH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

T'eneTnka yemoBeka

15

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

16

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KYJIBTYpE)

17

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEAICTBHSA

18

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

19

Jlmaraoctuka u
TICHXOJIOTHYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

20

JlokymMeHTHpOBaHKE
JIESITENBHOCTH
KaJpOBOM CITY>KOBI

21

JlokymMeHTHpOBaHKE
TPYLOBBIX OTHOLIEHUH




22

3amnuck rojioca u
UHCTPYMEHTOB B
CTYAMH 3BYKO3AMUCH

23

3apyOexxHas
JUTEpaTypa U BHI30BHI
COBPEMEHHOCTH

24

3n0poBbe-PopMUpyIo
IIME TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

25

I/II‘pOBBIe TCXHOJOTHUH

26

HHCTUTYT ceMbU B
COBPEMEHHOM
olmecTBe

27

MHTepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

28

Kax 1r06uTh pederka:
SMOIMOHAILHBIN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOLICHHS

29

KommyHukanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

30

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

31

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

32

Koutposns 3a
WCTIOJTHEHHEM
PEMOHTOB B
MHOTOKBapTHPHBIX
JIoMax

33

Koyuunr

3¢ (HEeKTUBHOTO
oOmenus. Texuuku
pasBUTHSA
SMOITUOHAITEHOTO
WHTEJIIEKTa

34

KpenutoBanue
(hM3HUECKUX JTUT]

35

Kputnueckuii
WHCTPYMEHTapUi 1
TIPUHSTHUS PELIEHUN U
apryMeHTaIus

36

KynsTuBupopanue
MHUKPOOPTaHHU3MOB

37

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB




38

JIuteparypa pycckoro
3apyOeKbs

39

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

40

MaiuHHbII IepeBos

41

MenemxMeHT
Kapbephl: KaK CTaTh
YCIHEITHBIM
pyKOBOAUTENEM

42

Mertoanka
BOCIHUTATEILHOM
pabots

43

Mertoanka
OpraHu3alui
MacCOBBIX
TYPUCTCKUX
MEpPONPUATHH:
COpPEBHOBAHMS, CIIETHI,
MTOXOJIBI

44

Meronuka
OpraHu3aiuii
9KCKypCHUH 1
9KCKYpPCHOHHBIX

TypoB

45

Meronnka
COCTAaBIICHUS
POIOCIOBHOM

46

Mertoasl uzydeHus
MTOBCETHEBHOCTH

47

MCTO,Z[LI HU3yUCHUA
CCMbHU

48

MexaHNu3MBI
MPOTCKAHMS
OpTraHUYICCKHUX
peaxuui

49

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKUI
MPOEKT

50

Mopenu 31eKTpOHHOM
KOMMEPITHH

51

MonexynapHas
MHUKPOOHOJIOTHS U
BHUPYCOJIOTHUS

52

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEJACHUS U
3aBUCUMOCTEH

53

MotuBanus B
KOYYHMHIEe

54

Haioroo6noxenne
OnsHeca

55

Hopwme! u paBra
COBPEMEHHOTO
3THKETA




56

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

57

OO0mas 1 Bo3pacTHas
TICUXOJIOTUSI

58

OO6mas ¢puznonorus
MUKPOOPTaHU3MOB

59

OnepaTtuBHast
MICUXOIMarHOCTUKA
JMYHOCTH

60

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JESATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

61

Opranunzanus paboTsl
C IETbMU

62

Opraam3aius paboTs
¢ ceMbei

63

Opranunzanus paboTsl
CIIOPTUBHOT'O CYJbH
10 U30paHHOMY BHIY
criopTa

64

Opranuzanus
pa3BUBarOILEH
MpPEeIMETHO-IIPOCTPaH
CTBEHHOM CpeJbl

65

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(opmanuei

66

OCHOBEI
apryMeHTaIuu

67

OCHOBEI OUPKEBOTO
nena

68

OCHOBEI
BUJIE00JIOTHUHTA

69

OCHOBBI BU3yaJIbHOM
TICUXOIUArHOCTUKHU U
npodaitnmara

70

OCHOBEI IEIOBOH
KOMMYHHKAIMH Ha
HHOCTPAHHOM SI3BIKE

71

OcHOBBI
KOH(IIUKTOIOT I

72

OcHOBEI
KOTIMpalTHHTa

73

OCHOBHI KOyYHHTa

74

OCHOBEI
JIMHT'BUCTHYECKOTO
HCCIIENOBAaHUS U
aKaJeMUYECKOT0
JUCKypca (TepBbId
WHOCTPAHHBIN S3BIK)

75

OCHOBEI JIOTHKHA

76

OCHOBEI JIOTOEaUuN

+

77

OCHOBBI OpTaHU3aAITAH
paboThI ¢ MOJIOAEKBIO




78

OCHOBBI MMPaBUJIBHOTO
MNHUTaHUA

79

OCHOBBI
MIPEIOCTABICHHUS
JKUJTHITHO-KOMMYHAJIb
HBIX YCIyT
HACEJIEHUTO

80

OCHOBHI peKJIaMBI

81

OCHOBBI peKpeaIoruu

82

OcHOBBI
COBpPEMEHHBIX
METOZIOB (hU3HIECKOTO
aHaJlu3a BelecTBa

&3

OCHOBHI CyIeOHOM
JIMHTBUCTHYECKOUN
JKCIIEPTU3bI

84

OCHOBHI yIIpaBICHUS
JIOKYMEHTalueu

&5

OCHOBBI yIIpaBJIeHUSA
MIEPCOHAIOM

86

OCHOBHI (PU3HOIOTHI
U TUTUEHEI AeTel

87

OcHOBEI
3¢ PEeKTUBHOTO
MEHEKMEHTA

88

Ilemarornka

&9

Ilegarornyeckuii
aAPTUCTH3M

90

Ilegarornueckuii
IU3aliH TeXHOIOT Ui
o0yueHus

91

ITucpMeHHbIN
nepeBo (BTOpoit
WHOCTPAHHBIN S3BIK)

92

ITucpMeHHbIN
MePEeBO JOKYMEHTOB
(hM3HUECKUX JTUT]

93

ITucpMeHHbIN
MepeBOJ AJOKYMEHTOB
FOPUIUYECKUX JINII

94

TToBenenue B
MyOJIMYHBIX MECTax

95

TloBenenue
MOTpeOUTENCH 1
KOMMYHHKaTHBHAS
MTOJTUTHKA

96

IloBcenHEeBHEBIE
PasroBOPHI

97

[To3nanue ceds uepe3
MPaKTHYECKYTO
TICUXOJIOTHIO

98

[To3nanue ceds uepe3
TICUXOIHATHOCTHKY
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99

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBpPEMEHHOM
IICUXOJIOTHH

100

HOCTTpaBMaTI/I‘ICCKOC
JJUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

101

[IpakTukym no
UTPOBBIM
TEXHOJIOTUSM

102

[IpakTiky™m no
OpraHu3alyu
JIOTOTIEANYECKOM
pabotsl B
JOLIKOJIEHOM
00pa3oBaTeIbHOM
YUpEKACHUH

103

IIpobnema cmbIcTa
JKU3HH U [IEHHOCTH B
dbunocodpuun

104

IIporpammupoBanue
Ha s3b1Ke Python.
bazoBbiii kypc

105

IIporpammupoBanue
Ha s361Ke Python.
IIpoaBuHyTHI KypC

106

IIporpammupoBanue
Ha s3b1Ke Python.
Pazpabotka
BEO-TIPHIIOKEHUH C
WCIIOJIb30BAHUEM
Flask

107

IIpoexTHbIi ceMuHap

108

Ilcuxuka u Mo3T

109

IIcuxomuHTBHCTHKA

110

IIcuxonorus
OJIarOIOITYIHs, HITH
TICHXOJIOTHUSI
CYACTIIMBOTO
YenoBeKa

111

Tlcuxonorns
JIEBUQHTHOU
JINYHOCTH

112

Tlcuxomnorus nercrea

113

Ilcuxomorus UI'PBI

114

Tlcuxonorus
KpEaTUBHOCTH

115

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

116

TTcuxonorus
MOJOJOCTH U
3peNOoCTH




117

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

118

IIcuxonmorus panHero
BO3pacTa

119

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

120

Tlcuxonorns
YIIPaBICHAS
MIEPCOHAIIOM

121

ITcuxodusnonormaeck
W€ OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIM

122

IIyGnmuanas ciryx0a B
cucreme
TOCYIapCTBEHHOTO U
MYHUIIUIAIBHOTO
yIpaBIICHUSI

123

PazBuTue nuaepckoro
MOTEHIHAIa
PYKOBOAHTEIIS

124

PomocnoBHo-0norpad
HYECKOE KpaeBeIeHHe

125

Pycckas
nUCaTeNbCKast
kputuka XIX-XXI
BEKOB

126

CaMOMeHeI[)KMeHTZ
MCTOIWKHU U
TCXHOJIOINHA

127

Camopa3Butue u
aKTepcKoe
MacTepcTBO

128

CBenenue u
MaCTEpPUHT B CTYJIUU
3BYKO3aITUCH

129

CoBpeMeHHast XuMus
U OKpYJKaromias cpena

130

CoBpeMeHHbIE
WHCTPYMEHTBI JINYHOM
3¢ HEeKTHBHOCTH

131

CoBpeMeHHbIE
MapKETHHTOBBIE
TEXHOJIOTUH

132

CoBpeMeHHbIE
METOJIbI XUMUIECKOTO
aHanm3a B
KPUMUHAIACTHKE

133

CoBpeMeHHbIE
MOJICKYIISIpHO-0HO0JIOT
UYECKUE U
MHKPOOHOJIOTHUYECKIE
METOJIBI B
KPUMUHAIACTHKE

11



134

CoBpeMeHHbIE
TIOJTXOJIBI K
MIEPCOHATEHOMY
MEHEDKMEHTY

135

CoBpeMeHHbIE
JKOJIOTHYECKHE
POOIEMBI

136

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

137

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B conMaibHOM
MIPOEKTE

138

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIuu

139

Crapram: uaes ¢ HyJIs

140

Craprar: ot uieu K
MVP

141

Crapram: mpakTuka
CO3JIaHMs
COOCTBEHHOI'O
OusHeca

142

Crtparernu v mpaBuia
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

143

Crparerndeckuit
MapKETHHT

144

CrpaxoBaHue
JUYHOCTH

145

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

146

TekcT 1 JucKypce B
HuTepHete

147

TeopeTuko-mMeroauye
CKHE OCHOBEI
BOXKaTCKOM
JIeITEILHOCTH

148

Teopus u pakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

149

Teopust 1 mpakTHKa
cyaeicTBa no
N30paHHOMY BHIY
cropra

150

Texuomoruu
BOXKaTCKOI
IEeATEILHOCTA

151

TeXHOJIOTUH AET0BOIO
o01IEeHNs

12



152

Texnonoruu
KOPPEKIMH PEYEBBIX
HapyIllIeHu! y aertei
JIOLIKOJIBHOTO
BO3pacTa

153

Texnonoruu
Menualuy B
pa3peieHuu
KOH(IMKTHBIX
CUTyaui

154

TexHONMOTHM Pa3BUTHUS
BBICIIHX
MICUXUYECKUX
(hyHKIHI

155

Texnomoruu
pedeKCHBHO-TBOpUEC
KOTO CaMOpa3BUTHS

156

TexHoorus u
OpraHu3aLus
TOCTUHUYHO-PECTOpaH
HOT'O KOMILJIEKCa

157

Texmonorus u
OpraHHu3aIus
KOMMEPYECKOU
JIEeSITENHHOCTU
TOPTOBOTO
MPEIIPUATUS

158

TpeHuHr
«Maitaa-putHec»

159

VYnpasneHue B
conuanbHOU cepe

160

YnpasneHue
00I1IECTBEHHBIMU
OTHOIIECHUSAMUA

161

Yhpapistomuii
pECTOpaHOM: Kapbepa,
passutHe u soft-skills

162

dopmupoBaHue
aCCOPTHMEHTAa U
yIpaBJeHHe
TOBapHBIMH 3allacaMu

163

DyHKIIMOHATbHAS
COCTAaBJIAIONIAs
3¢ HEeKTUBHOTO
MEHEKMEHTA

164

Hudposas kyasrypa

165

Hudposoit MapKkeTHHT
u SEO

166

DKOIOTHs aTMOC(EPHI

167

Oxosnorus
ruznpochepsl

168

DKOHOMHKO-TIPABOBBIC
aCIeKTHI CO3JaHus U
pa3BUTHUS
COOCTBEHHOTO
OuzHeca

169

DKCHepTr3a u OIeHKa
KauecTBa TOBApOB

13



170 |OnexTpoHHBIN +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

171 | 9ueprospdpeKTHBHOCT +
b U
3HEprocOepeKeHNE B
KWITHITHOU cdepe

172 | 3THOKYNIBTYpHBIE +
pEeruoHsl MUpa

173 | SI3b1K KaK OOBEKT +
CyAcOHOM IKCTIEPTHU3HI

174 | SI3pIk0Basg TUYHOCTD B +
BUPTYaJIbHOM
MPOCTPAHCTBE

2. MecTo nucuuiuiaabl B cTpykrype OII 0akasaBpuara:

JuctmminHa «CrangapTu3anys M yOpaBiICHHE KaueCTBOM B PECTOPAHHOM M TOCTUHHUYHOM OH3HECE»
OTHOCUTCSI K o0s3arenbHOM uacTu ydeOHoro ruiana OIl mo Hampaienuio noaroroBku 45.03.02 -

JIn"rBUCTHKA.

JuctuminHa «CrangapTu3anys M yOpaBiICHHE KaueCTBOM B PECTOPAHHOM M TOCTUHHUYHOM OH3HECE»

u3y4daercs B 4 cemectpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLMILUIAHEL:

Bun yueOHo# paboThI (BCSEZ’ZZOB)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHas pabora 32
Jlexuuu (Jlexuum) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -

3.2.Conepxanue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
4 cemecTp
1 Crannapruzanus u CobecenoBanue;
cepTU(UKALUS KaK Omnpoc;
UHCTPYMEHTBI 4 14 |10 TectupoBanue
obecrieyeHus
Ka4ecTBa yCIIyT
2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
KaueCTBOM 4 | 4 | 10| CHTYAUHMOHHBIX
3a1a4; BeinmoaHenue
MPAKTHYECKUX

3aJTaHUN
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3 AHanus peasbHOro CobecenoBanue;
cepTudukara Omnpoc;
COOTBETCTBUS 4 |4 |10 Brimonnenue

MPAKTHYECKUX
3aJjaHUN

4 [Tpennpustus CobecenoBanue;
OOIIECTBEHHOTO Ompoc;
MMUTaHUS TecTtupoBaHue;

4 14 |10
Pemienue
CUTYaIlMOHHBIX
3amad

Tema 1. CtanpapTusanus U cepTu(puKanusa KaKk HHCTPYMEHTBI o0ecnedyeHnst kayecTsa ycayr (YK-6)

Jlexknus.

Beenenune. Cucrema crangapTH3alys U cepTUUKAIMS KaK COCTABHAs YaCTh CUCTEMbI 3HAHH O Typu3Me U
rocrenpunMctBe. CymHocTh kauecTBa. Llenu um mpuHOMNb! ctanaaptu3anuu. OyHKIMM CTaHAapTU3ALUU.
[TonsaTuitHelil annapar crannaprusanun. Kinaccupukanus cranaaproB. QakTopbl, BIUAIONME HA Ka4ECTBO
paboThl cepBUCHON opraHu3anuu. KauecTBo nmepcoHana, 000pyqoBaHUs, MaTEpUaAIOB, CPEICTB U3MEPEHHIA,

uHpacTpykTyphl. JlepeBo kauecTBa. KayecTBO MpOAYKIMM M KayecTBO OOCTYKMBaHUS.
kadecTBa.HanmonaneHele cuctemsl cra”paptu3anvu 3akoH P® «O TEXHHUYECKOM pEryJupOBaHUNY.

Kareropun u ocHOBHBIE BHIBI cTaHIapTOB B Poccuu. OcCOOEHHOCTH TMPUMEHEHHsS HAIMOHATBHBIX

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.
IIpakTH4eckoe 3aHATHE.

Pemvre cuTyanmoHHBIE 3a1a4K:

1. IIpOKOMMEHTHPYHTE LIUTATHI ATTOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduresns’?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Tembl TpyNIIOBBIX TIPOEKTOB:
1.Pa3paboTka monuTHKK B 00JI1aCTH KauecTBa Ha MPUMEpPE pecTopaHa Kjiacca JIFOKC.
2. Pa3paboTka monuTHKU B 00JIaCTH KauecTBa Ha MMPUMEPE PECTOpaHa BBICIIETO Kjlacca
3. Pa3paboTka NOJIUTHKHU B 00JIACTH KayecTBa Ha MMPUMeEpPE PeCTOpaHa MepBoro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha IpuUMepe Kade.

Tema 2. Cucrembl ynpasienusi kauectBom (YK-6)

Jlekumus.
HopmaruBaast 6a3a cranmapruzanuu. OOmiepoccuiickue kiaccuduratopsl. DyHKIIMHA

oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HaKoMJICHHE CO CTPYKTYPOW W COAEpIKaHUEM

CTaHJAPTOB Pa3HbIX BUAOB B 00JACTH YCIyT OOLIECTBEHHOIO TUTAHUS.
IIpakTH4eckoe 3aHATHE.
ITpyHIMIIBI CTaHIAPTH3ALMH

17. ®yHKUMH cTaHAAPTU3ALT

18. CpeacTBa cranaapTH3aLu

HaIlMOHaJIBbHOI'O

Iletna
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19. Kareropuu crangapros

20.HopMaTHBHBIM JOKYMEHTaM IO CTaHAapTH3anuu B Poccun
21.Buasl ctangapToB

22.MertoJibl cTaHAApTU3ALIT

23.CucremMa KinaccupuKayi TEXHUKO-3KOHOMUYECKOH HH(pOopMalnu.

24 KonupoBaHHE TEXHHUKO-3KOHOMUYECKOH HH(pOpMaLnu.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
Pa3pa0oTka rpynmoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 00aCTH KauecTBa HA MpuUMepe Oapa Kiracca JIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Ki1acca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JACTH KaUYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUku B 001aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOU
6 Pa3paboTka MOJIMTUKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudpukara coorsercreusa (YK-6)

Jlexknus.
Ceprugukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [loaTBepKaeHNnEe COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKalus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarel. OCHOBHBIC TOJIOKEHHUS CEPTUPHUKALNUN B
CUCTEMHOM MEHEI)KMEHTE KadecTBa CHCTEMHBIM MOAXOJA K YyIpaBlIeHUIO KadecTBa. IIpuHIMNBI n
ocobeHHOoCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHbBIE NMPUHLMIIBI YIIPABICHUS Ka9Y€CTBOM.
Mogenb cucTeEMBl MEHEKMEHTa KadecTBa.MeXAayHapoaHas M MEXIoCy-AapCTBEHHas CTaHIApTHU3ALMS
Mesxrocynapcrsennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.
1. Typuctckue popmMabHOCTH, HEOOXOAUMBIE TPU OPOPMIIEHUN TYPUCTCKUX JOKYMEHTOB IS 3aCe-JICHUS
B TOCTMHUIy HHOCTpAaHHOTO TypucTa B Poccun.

Jlaiite pa3BepHYTHIN OTBET.
2. B roctuHuLe y TypucTa yTepsiHbl JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3sBepHYTHIN OTBET.

3. Mmeet 11 roCcTh IIpaBO TpeOOBATh YMEHBIIICHHS OIJIAThI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOJIbKO
JHEW TIoCTIe €ro MOCeICHUs B TOCTUHHMIIE TiepecTan padorarh KoHauIuoHep? [lepeduncinre BO3SMOKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. [TokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3allui paboThl 0 00ECIIEUEeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «belmuHay. [laliTe peKkOMEHJaluuy 110 COBEPIIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
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B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OJMH
WJIN HECKOJIBKO.

1. KakuM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MIPOAYKIIMH
TpeOOBaHUSAM TEXHUUECKUX PEIIAMEHTOB, IOJIOKEHUSIM CTaH/IapTOB WIIM YCIOBUSM JOTOBOPOB?

1) ®enepanbHbIM 3ak0HOM «O 3alUTe MPaB MOTPEOUTENCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIYyT.

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTUALIUID.

2. HopmaruBHO-TIpaBoOBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1) «O cepTuduKauy MPOTYKIIUH U YCIIYyT».

2) «O0 aBTOPCKOM IPaBe U CMEXKHBIX IPaBax».

3) «O CMIN».

4) «O06 obecrieyeHNH EAMHCTBA CPEJICTB U3MEPCHUID».

3. JIuueHsus — 3710:

1. OpuruHanabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paToOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHUS .

2. HopMmaTuBHBIN JOKYMEHT, YCTAHABIMBAIOUIMI MMPaBUiia U PyKOBOISIINE TPUHIIMIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaUN HAZEIseT OpraH WX JIULO MIPABOM HUCIOIb30BaTh
CepTU(UKATHI WA 3HAKU COOTBETCTBHSI CBOCH MPOMYKIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAEICHUS PE3yJIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs IOKYMEHT, YI0CTOBEPSAIOLINI COOTBETCTBUE OOBEKTOB TPEOOBAHUIM TEXHUYECKHX
PENIaMEHTOB, MOJIOKEHUSM CTaHIaPTOB WIN YCIOBHUSAM 10TOBOPOB?

1) Ceprudukar COOTBETCTBHS.
2) IlareHT.

3) Cranpapr.

4) Cnenuduxarusi.

5) Hexnaparusi.

17
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5. Yo siBisieTcst 0OOBEKTOM CTaHAAPTU3ALNY YCIYT B TYypU3ME:
1) TypucTckas, rOCTUHUYHAS yCIIyTa;
2) NpOM3BOACTBEHHBIH MPOLIECC OKA3aHUs YCIYTH;
3) typdupma, okaszpIiBaroIIas yCIyTH.

6. K nensam crangapTuzanuyd OTHOCATCS:

1) 3ammTa aBTOPCKUX Mpas.

2) ObecnieueHre B3aUMO3aMEHIEMOCTH H3ICIIHM.

3) OGecnieyeHne KauecTBa MPOAYKIUH.

4) BemmonHenue 3akoHa «O0 00s13aTeIPHOM IK3EMIUISIPE IOKYMEHTOBY.

Tema 4. [Ipennpusitus od6mecrseHHoro nuranus (YK-6)
Jlekumus.

[Ipoaykmust OOIIECTBEHHOTO THTAaHHS, peanu3yeMas HaceleHnto. OOIHMe TEXHHUYECKHE YCIOBHS.
VYrpapiieHue MPeANPUATHEM OOIIECTBEHHOTO MUTaHMs HAa OCHOBE MapkeTuHTa. OICHKa Ka4eCTBa CHCTEMBI
obciyxuBanus. CyIIHOCTh W OpPraHH3AIlMOHHBIC BOIPOCH TPOBEACHUS CEepPTH(HKAIMH YCIyT B cdepe
0O0IIIECTBEHHOTO TUTAHHUS.

IIpakTnyeckoe 3ansATHE.
PacimudpoBka MmapkupoBouHbix 3HakoB [IK (cutyannonHast 3a1aqa)

Lenb pabotsl: M3yunth MapkupoBouHble 3HaKu (M3), mpoaHanu3upoBaTh UX, CAETATh BBIBOIBI O
JOC-TOMHCTBAX U HENOCTATKAX.

KoHTponbHbIE BOTPOCHI:

1. Kakue M3 nomkHbI 00s13aT€IbHO IPUCYTCTBOBATh HA MOHUTOpE [TK?

2. Kakne M3 Ha nzydaeMoM MOHUTOpE HHOOPMHUPYIOT ToJib3oBaresst o 6e3omacHoctu [TK?
3. Kakne M3 Ha 3aj7aHHOM MOHUTOPE HH(POPMUPYIOT MOIH30BATEIIS O CTPaHAX-IKCIIOPTEpax
JAHHOTO MOHHUTOpA?

4. Cxonbko ceptudukaToB cooTBeTcTBUA M0DKeH uMeTh [1K ¢ Beixogom B MHTEpHET?

5. Cxonpko CC momxken umets I1K 6e3 mogkimtoueHus k TenedoHHOM ceTn?

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

B 3aJaHUAX 1-7 BoummuTe MMPOMymEHHOEC CIIOBO hi1%(s10) MOSACHCHHUEC, UCXOAA U3 MPEIIOKCHHBIX KITHOYCBBIX
TEPMHHOB WA HGO6XO,I[I/IM06 YHCJIIO0.

1. KauectBO — 3710 -

COBOKYMHOCTB CBOMCTB, Mepa MOJIE3HOCTH 00BEKTa, CIOCOOHOCTD YIOBJIETBOPSATH OOLIIECTBEHHBIE U
JUYHOCTHBIC TOTPEOHOCTH.

2. [Iponeaypa opUIMATHLHOTO MOATBEPHKIACHUS COOTBETCTBUS 00bEKTA YCTAaHOBICHHBIM KPUTEPHSIM U
MokasaressiM (CTaHIapTy) — 3TO

Cemmmdukanus, cepTuduKamus, akkpeauTalus, CHCTeMaTH3aIHs.
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3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKauN HAZEIsSeT OpraH WX JIULO IPABOM HUCIOIb30BaTh
CepTU(UKATHI WIIK 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemiennem, nuiieH3nuen, moATBEPKIACHUEM.

4. JIOKyMEeHT, YCTaHABJIMBAIOLINH TEXHUUIECKHE TPEOOBAHMSI, KOTOPBIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIH yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTaHOBHUTH, COOIOZICHBI JIM TaHHBIC
TpeboBaHUS — 3TO

HanmonaneHslii crangapt, cepTuduKaT, TEXHUUYECKHE YCIOBUSL.

5. IloaTBepkieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyii MOKET HOCUTh
Xapakrep.

WunnmaTuBHbIN, 0053aTeIbHBIN, TOOPOBOIBHBIN, TPUHYAUTEIBHBIN.

6. Jlexnapaiusi COOTBETCTBHSI OTHOCHUTCS K ¢dopme NoATBEPIKICHUS COOTBET-CTBH.

Heo0bs3arenpHOl, 100pOBOIBHOMN, 00S3aTEIbHOM, UHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaIhI0 TYPUCTCKOTO OaaHca sBISETCS

I'epmanus; Ucnanus; Poccust

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKymui KOHTPOJIb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amIoB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [HasBanue Ttembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU

Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO

MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl

1. | Crampmapruzanu | Cobeceno 5 CobecenoBaHre MPEAIoNaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels

1U BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUIECCKOTO 3aHATHUS C IENbI0 Ooee
ceprudukanus 0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,

Kak Teme, npobieMe U T.II.
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HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KayeCTsa yClIyT KayecTBa yCTHOTO OTBETA MOMJIEIKAILETO OLICHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeranu 0% - 14% tecra.
Cuctemsl Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
yIpaBJIeHUs BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbIO Oosee
KaueCTBOM OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
Teme, npodieMe U T.1I.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  Pa3ldYHBIX (opMax:
(bpOoHTAIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVIIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
Pemenne 10 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;
CUTYyalLuo 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
HHBIX HENIOYeT;
3a1a4 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
Brinmonne 10 10 Ganna — cTyIEHT BHIOTHUI paboTy 6e3 OmnOOK U HEAOUETOB;
HUE 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
MpaKkTHiec HENI0YeT;
KHX 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
3a/laHui paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee

OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
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Ananus Cobeceno 5 CobecenoBaHre MPeAIoaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels
peasbHOTO BaHHE CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
cepTudukara OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
COOTBETCTBHS Teme, npobieMe U T.II.
Omnpoc 5 VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
Brimonae 10 10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;
HUE 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
MpaKTHYEC HEJ/I0ueT;
KHX 7-6 Oamna — CTyAEHT NPaBHJIBHO BEHITIOJNHWI HE MEHEE IOJOBHHEI
3a/TaHAI paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIWOOK, HO IPH
HaJMYUU YETHIPEX-TISITH HEAOYETOB.
5-1 Gamma — CTyOEHT NPABWIBHO BHITIOJHWI MEHEE ITOJIOBHHEI
paboTHI, TOMYCTHII HECKOJIBKO HEIOUETOB
IIpeanpustus | Cobecemno 5 CobecenoBanue TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
OOIIIeCTBEHHOTO | BaHWE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MTUTaHUS 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TeMe, podIeMe H T.I1.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEXKAIIETO OIEHKE:
- IPaBWJIBHOCTH OTBETA 110 COIEP)KAHUIO;
- TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTH OTBETA;
- JIOTHKA M3JIOKEHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATVISIIHBIX
MMOCOOU M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3aJlaHue.
TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.

«2-1» craBurca npu BemmoiaHeHnn 0% - 14% tecra.
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Pemenne
CUTYallo
HHBIX
3a1a4

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

5. [IpemuansHbie GBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:

- 3a TPOEKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;

- TIOCTOSIHHAsI aKTMBHOCTH BO BpEMs NMPaKTHYECKUX 3aHATHH — 10
0aIoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMAaTUKE M3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

6. Hroro 3a cemectp

100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YEeThIPEX0aUIBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeWTHHIOBOM OICHKA IO JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

BrinosiHeHHe NMPaAKTUYECKUX 3aJaHUI

Tewma 2. Cuctemsbl yrpaBIeHUsI KAYECTBOM

1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTUEHUUECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJIaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOH JoKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#HTE CBOI OTBET.

2. OnpeaenuTe Kareropuio HoMepa: OTHOKOMHATHBIA HOMEP IUIONIA/IbI0 HE MeHee 25 M 2 , pacCUu-TaHHbIN
Ha MPO’KMBaHUE OHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U IJIAHUPOBKOIL, MO3BOJIAIOIIEH UCTIOIB30BATh
9acTh [MOMEILEHUS B KaueCTBE TOCTUHOW/cToNOBOM/KabuHeTa. TexHnYeckoe oCHaIlleHue HOMEpa FOCTUHHUIIBI

JTAHHOW KaTeropuu.
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OTtBeT

O06ocHyiiTe CBOIl OTBET.

3. Onpenenure KaTeropuio HoMepa: HOMED IUIoIaAbi0 He MeHee 40 M2, cocTosIuii U3 AByX U Oosee
KHUIIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHUIA TTOTHBIN CaHy3e)l U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpuH.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

4. Omnpenenute KaTeropyo HOMepa: HoMep IUIOMAAbI0 He MeHee 75 M2 , COCTOSIIIUN U3 TpeX U Oolee
KHUJIBIX KOMHAT (TOCTHHOW/CTOIOBOM, KaOMHETa U CHabHM). J|ONOTHUTE OMMCaHHe HOMEpa.

OTtBeT

OO6ocHyWTE CBOI OTBET.

5. I’'pynma typucrtoB u3 Kutas odhopmmiia 3aka3 Ha pazMenienue B ropoje bapuayn. Uto Ber moxere
MIPEVIOKUTh B KAYE€CTBE TOCTUHUYIHBIX O0BEKTOB (M 00OCHYHWTE MOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HAYNTH HE MEHEE 3-X TOCTUHHUIL).

OTtBeT

6. I'pynmna TypucToB u3 12 4enoBek J0JKHA IPOKUBATH B TOCTUHUIIE, COITIACHO JOTOBOPY C
TypH-CTUYECKOH (hupMoii, B TeueHue 15 aaeit. Uepes 7 mHel MOBBICHINCH IICHBI HA TOCTUHHUYHBIE YCITYTH.
JelicTBus TypucToB?

Tema 3. Ananu3 peanbHOTO cepTudUKaTa COOTBETCTBUS
1. Pa3zpaboTka MONMUTUKY B 00JaCTH KayecTBa Ha MpuUMepe 0apa Kiacca JIIOKC.

2. Pa3pa0boTka NOIUTUKY B 00JIACTH KauyecTBa Ha MpuMepe 0apa BICIIETo Kiacca.
3. Pa3zpaboTka MoJIMTHKY B 001aCTH KadecTBa Ha MpuMepe Oapa mepBoro Kiacca.
4. Pa3pa0oTKa MOJIUTUKU B 00JACTH Ka4YeCTBA HA MPUMEPE CTOJIOBOM.
5. Pa3paboTka MOJMTHKY B 001aCTH KayecTBa Ha MPUMEPE 3aKyCOUHOM

Omnpoc

Tema 1. Crangaptuzanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. OcHOBHBIC TTOHATHS B 00J1aCcTH cTaHaapTu3anuu. [lenu, 3agauu u CTpykTypa.

2. VcTopust BOBHUKHOBEHUS CTaHIAPTH3AIMU U cepTrdukanuu B Poccun.
3. Jlata npUHATHS IEPBOTO OTEYECTBEHHOTO CTaHaapTa i chepbl peCTOPAaHHOM 1eATeIbHOCTH.

4. Yto ycTaHOBWJI MEPBBIM OTEYECTBEHHBIN CTaHAAPT?



5. Kakumu o01mmmMu mpu3HaKaM# XapaKTEPHU3YIOTCS YCIYTH MPEANPHUATHI 00IIIECTBEHHOTO MTUTAHUS ?
6. Uto Takoe «yCIoBHs OOCTYKUBaHUS»?
7. ;s 9ero mpoBOASATCS KiIacCU(PUKAIIMH 0ObEKTOB?

Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM

1. OcHoBoIONAraromue CTaHIaAPTHI ASNSATCS Ha:

1) OOmieTeXxHUYECKHE.
2) Opranu3anioOHHO-METOANYECKHE.
3) HanmonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk nelicTBUA cTaHAApTA!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
3) PaBen 10 romam;
4) He onpenensiercs.

4. CraHgapThl TypUCTCKOTO MIPEINPHUSITHS pa3pabaThIBAIOTCS U YTBEPKAAOTCS:
1) rocynapCcTBEHHBIM OpraHOM YIIpaBjieHUs Typusma B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpPHUCTCKUM MPEATNPUATUEM

5.TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHUS K TYPUCTCKUM U SKCKYPCHOHHBIM yCIIyraM, 00eCIIeUrBaIOINe 0€30MaCHOCTD KU3HH U
37I0POBbSI TYPHCTOB U 3KCKYPCAHTOB;
2) MEeTOIBI KOHTPOJIS ¥ TIPEeTHA3HAYCH IS TIeieit 00s13aTeNIbHON CEPTUPHUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpeOOBaHMS K TYPUCTCKUM yCIIyraMm, TpeOoBaHUsI O€30MaCHOCTH YCITYT JUISl )KU3HH, 370POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHbl OKPYKAFOIIEH CPEIIbI.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTAHJAPTU3ALNN yKa3aHbl BCE IPYIIbI IPOAYKLUHU U YCIYT,
MIPENOCTABIISIEMBIX TOCTUHULIAMY U PECTOPAHAMMU:

1) B «O6mepoccuiickoM kiaccudukarope orpacieit HapomHoro xo3siicteay (OKOHX);
2) B «O0mepoccuiickoM kinaccudukarope npeanpusatuii u opranuzanuin» (OKIIO);

3) B «O06mepoccuiickoM Kiaccu(uKaTope BUAOB SIKOHOMHUYECKOU JEATEIbHOCTH, POAYKIIMH B YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
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1. CucreMa MEHEKMEHTA Ka4ECTBA B PECTOPAHHOM JEATEIBHOCTH
2. O mpakTHKe pacCMOTPEHUS CyIaMH JIeJT O 3aIIUTE MPaB MOTPeOUTENEeH.
3. MexayHapoaHble TOCTUHUYHBIC MPAaBUiIa
4. TlpaBwiia mpeAoCTaBICHHS YCIyT 00mecTBeHHoro nutanus B Poccutickoit deneparumn

5. Knmaccudukanust npeanpusTHii 00IIeCTBEHHOTO MTUTAHUS.

Tema 4. Ilpennpustrs 00IMIECTBEHHOTO MUTAHUS

1. Onpenenure kareroputo roctuHulpl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEOCTABIAET YCIyTH MIBEHIapa, KpyrIOCYTOUHYIO MOJHOCKY Oaraxa, e:eJHEBHYI0 CMEHY MTO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHEL], TOJrOTOBKY HOMEpa KO CHY TOCTSl.

OTtBeT

OO6ocHyiiTe CBOIt OTBET.

2. OmnpenenuTe KaTeropuro rOCTUHUIIBL. [IepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM S3bI-KOM,
pabOTHHKH CITY>KOBI PECEMIIIeH MOTYT 00MaThesl Ha 2 - 3-X sI3bIKaX, MMEETCsI IIaBaTeIbHbINA Oac-CelH U
cayHa, OusHec-1ieHTp. Ciyk0a pyM-cepBuca npeaocraiseT yeuayra ¢ 7.00 mo 24.00 4.-4 3Be3-1blI.

OTtBeT

O06ocHyiiTe CBOI OTBET.

3. OHpeI[eJII/ITe KaTCrOprI0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMECT CIICAYIOIHNE YCIYTHU: CMCHA IMOCTCIILHOT'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAUIBHON T0CKU, BHYTPEHH:S TeleQOoHHast CBS3b UMEETCS B
100% HomepoB, nonHbIN cany3en — B 50 % HOMEpOB.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

4. OnpenenuTe KaTeropyio TOCTHHUIBL. [OCTUHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMU 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
00IIIeCTBEHHBIX TOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM IS
MIEPEroBOpPOB, OU3HEC- LIEHTP.

OTtBeT

OO6ocHy#WTE CBOI OTBET.

5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaIbHs,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iiarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi oKHA OBITh 000pYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.
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Pemienne cMTyanMOHHBIX 32424

Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATIOHCKOTO TOI-MEHEKEpa

2. Kak 3acity>xuTh 1oBepue norpeduresns’?
3. Kak 60poTbcsi ¢ moaenkaMu Ha pOCCHICKOM PhIHKE.
Pemienne cuTyalimOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienuaaIn3upyeTcs Ha peatn3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpusatue
HaAXOIUTCS Ha OOIIEel cucTeEME HAIIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS 1IEHA 3 O/IHY ITy-TEBKY
Bo3pacteT Ha 10%, 4ncia0 mMpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOU?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTByomeM nepuoae 230 en., cpenssis
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTs Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIH 00bEM pean3aluu
MIPOYKIIMU U YCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. U YBEJIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 11 cHE3MIach HAa 9000 ThIC. pyO. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

OTtBeT

3. PaccunraiiTe nmopor peHTabenbHOCTH U 3amnac (GUHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIH BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yenyr 13 453 teic. py0., cyMMa niepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTosHHBIX 3arpar 9340 Teic.

pyo.

CobecenoBanue

Tema 1. Crangapruszanus u cepTuuKanus Kak MHCTPYMEHTBI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO yciayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOABI ONPEACTICHHUS.

2. JIoKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY yCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.

5. IloHsATHE M CTPYKTYypa CUCTEM YIPABICHUS Ka4€CTBOM.



6. Crpykrypa "nemu kagectBa" B coorBeTcTBUM ¢ MC MCO-9004
Tema 2. CucteMbl yIpaBleHUsI KaU€CTBOM

1 Buasl TOKyMEHTOB 110 CTaHAapTHU3AIUHU B c(hepe 00ImEeCTBEHHOTO MUTaHUS

2 Ilokazarenu kauectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanus Kak MEXaHU3M
YIPaBIEHUS KauE€CTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKE pacCMOTPEHUS CYIaMH JIeJl O 3alllUTe MpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun

7 Cuctema kinaccupuKali TOCTHHUI U JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpeanpusTAA 001eCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTU(hUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUIOB XACCII

4. Bcemupnas Topropas opranuzanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymieHus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULUOHHOW JIESTENBHOCTH

Tema 4. Ilpennpusatrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOMIECTBEHHOTO TTUTAHMS.
2. Ceprudukanys 1 ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAaK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeTobl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTH UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPHUATUS TUTAHUS 32 OKa3aHUE HEKAUE€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuszanus u cepTuuKaus Kak MHCTPYMEHTBI 00eCTieYeHHs KauecTBa yCIIyT
1. 1esTebHOCTD MO YCTAHOBJICHUIO HOPM U IIPABUJI HA3bIBACTCS:

1.yaudukaruei;
2. CTaHJapTU3alUeH;

3. KOMMYHHKaIIMEH;
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4. cepTuduKanmen.

2. HopmatuBHO-TIpaBOBYI0 0a3y ctaHnaprusanuu B PO obecreunBaroT 3aKOHbI:

—

. «O cepTUdUKAINN TPOIYKIHU U YCIIYT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAX»;

3.«O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.
3. K mensim crangapTu3anuy OTHOCATCS:

1. obecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/IEIHIA;

2. obecrnieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeInonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer

2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi XxapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. TV.

6. OTpacieBoi xapakTep HOCIT CTaHJAPTHI:

1. TOCTrsr;

2. OCTswr;

3. CTIL;
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4. TV.

7. Ha camMux npeAnpusaTusx pa3padaTbIBalOTCs CTaHJAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII;

4. TV.

8. MexIyHapOIHBIMU OpTaHU3AUAME Pa3padaThIBalOTCsl CTAHIAPTHI:
1.TOCTsr

2. OCTpwr;

3. CTII,

4. NUCO.

9. Metposnorus — 310 .....

1. Teopus nepenaun pa3mepoB eAUHULL PUIUIECKUX BETUUMH.
2. Teopust UICXOAHBIX CPEJICTB U3MEPEHUI (3TAIOHOB).

3. Hayka 00 u3MepeHHsIx, MeTo/iaXx M CPEeJICTBAX 00ECIICUCHHS UX SIUHCTBA U CIIOCO0axX TOCTHXKE-HUS
TpebyeMoi TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Het nmpaBWJIBHBIX OTBETOB.

10. O6s3arenpHBIME 17151 cTpaH wieHoB CHI™ saBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;

3. CTII;

4. UCO.

Tema 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. OcHoBoIONAraoIKe CTaHIaAPTHI ASNSITCS Ha:

1. 00IIETEXHUYECKUE;
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5.

. OpPraHU3aI[MOHHO-METOIUYECKHE;
. HAI[MOHAJIbHbIE;

. TEXHUYECKUE YCIOBUSI.

. HauanpHbIl BapraHT CTaH1apTa Ha3bIBA€TCS NIEPBOM:

. BEpCTKOW;

. penaKiuen;

. KOPPEKTYpOW;

. 4acThIO.

. Bropas ctaaus pa3paboTku cTaHaapTa npeaycMaTpuBaeT:
. QHAJIU3 TOTYYEHHBIX OT3bIBOB;

. IOJITOTOBKY MEPBOIl peAaKIMK CTaHIapTa;

. IOJITOTOBKY MPOEKTa CTaH1apTa;

. IOJITOTOBKY TOJIOBOTO TJIaHA O CTaHAAPTU3AIUH.

. Cpok neicTBus cTaHaapra:
. paBeH S rogam;

. paBeH 3 rogam;
. paBen 10 rogawm;

. HC ONMpCACIIACTCA.

TocynapcTBeHHOE YIIpaBiIeHHE CTaHIAPTH3AIMU B cepe yCiIyr o0IecTBeHHOro nutanus B PO

OCYILECTBIIACTCS:
1) IIpaBurensctBOM PD;

2) T'occrangaprom Poccuu;

3) TypUCTCKOI MHyCTpUEH.

6. Kto ocymiecTBisieT rocyqapCTBEHHBIM KOHTPOJIb U HAA30P 32 COOMIOIEHUEM 00sI13aTeIbHBIX TPeOOBaHUMA

rOCyAapCTBEHHBIX CTAHJIAPTOB B cepe yCIIyT 0OIECTBEHHOTO MUTAHUS:
1) rocymapCTBEHHBIN OpraH YIpaBJIeHUS TypPU3MOM;

2) T'occranpapt Poccuu;
3) typdupma.

7.
1.

Mo:xeT a1 npeanpusiTHe 001eCTBEHHOTO MUTAHUS YCTaHOBUTH CBOW CTaHAAPT NMPEANPUATHS?
Aa;
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2. HeT;
3. He 3HalO.

8. TpeOoBaHUs CTAaHIAPTOB MPEANPUATHS OOIIICCTBEHHOTO MTUTAHUS ITOJICKAT 00S3aTCIILHOMY
COOJIFOIEHUIO:

1) npeanpusTHsIMHU 00IIIECTBEHHOTO MUTAHMS, pa3padOTaBIIMMHU CBOM CTaHAAPT MPEANIPHUATHUS,
2) BceMu CyObEeKTaMH XO3SIMCTBEHHOM JIeATEITHHOCTH;

3) cyObeKkTaMu X039iCTBEHHOM e TEIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHJAPT MPEANPUSITUS
C/IeNIaHbl CCHUIKU.

19. SBnsercs mu «O6mepoccuiickuii kiaccudukarop yeayr Hacenenus» (OKYH) nopmatuBHBIM
JOKYMEHTOM JIJIsl OTPACI OOIIECTBEHHOTO MUTAHHS?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE 10 CTaHJapTU3allii YKa3aHbl IPYNIbI IPOLYKIUHU U YCIIYT,
NPEIOCTABIIEMBIX B cpepe yCIIyr 00IIeCTBEHHOTO UTAHUS:

1) B «ObmmepoccuiickoMm knaccudukarope yciuyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO nUuTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u obmme TpedoBaHUS

3) B «O06mepoccHuiickoM Kiaccu(ukraTope BUIO0B SKOHOMHUYECKOU JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIHUILTMHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. KauecTBO yCiayru U KpUuTEPUHU €ro OLICHKH.

2. Ka4yecTBO KU3HU U KPUTEPUU €TI0 OLCHKHU.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeiayru (D3 Ne 2300-1 «O 3amuTe mpaB moTpedUTENeii»)
4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.

5. 3akoH «O TEXHUYECKOM PEryIupPOBAHUI

6. 3axkoH «O0 OCHOBaxX TypHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparimy.

7. O nesTenbHOCTH TEXHUYECKOTo komuTeTa no cranaaptusanuu TK 199 « TypucTtckue yciyru u ycinyru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIlMOHAIBHOW CUCTEMbI CTaHIAPTU3ALUU

10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUs, IEPECMOTPa U OTMEHBI ITPABWII CTAHAAP-TH3AIUN
11. O IlpaBuiax (pyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJIBHON CEPTUPHUKALINN YCITYT

12. IHCTIEKITMOHHBIN KOHTPOJIb 332 CePTHPUIIMPOBAHHBIMU YCITyTraMu

13. OcHOBHEIC HCAOCTATKU HALIMOHAJIBHBIX CTAHIAPTOB B obacTu 06H.[CCTB€HHOFO IIUTaHUA
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14. learenpHOCTD MexayHapoaHou oprannzanuu MCO no crangapTusanuu yciyr

15. estensHOocTh EBpomneiickoro komutera no crannaprusanuu (CEN) B cdepe 001ecTBeHHOro NUTaHHs
16. Cucrema kiaccu(puKaluy NpeAnpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIMAIEHONW OTBETCTBEHHOCTH U €€ CepTU(HKALINS

18. Cucrema MmeHemxMeHTa Ha ocHoBe TpuHLKIIOB XACCII

19. Bcemupnas Toproasi opranuszanusi. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus Poccun B
BTO

20. MexayHapoaHble CTaHIaPThl THBECTUIIMOHHOW JIESITEIbHOCTH

Tunosble 3aganusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypOBHN) — OCHOBHBIC MPU3HAKKA OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenriu
TOCTYOKCHHSI pe3YJIbTaTa)

VK-6 JleMOHCTpHUpYET BBHICOKUN YpOBEHb 3HAHUN U YMEHUN 0OecrieunBarhb
TpeOyeMoe Ka4ecTBO MPOLECCOB OKa3aHWsl YCIYT, B TOM YHCIIC B
«3a4TEHO» chepe craHmapTU3ALUK YCIyT PECTOPAHHOTO M TOCTHHHYHOTO
(50 - 100 6amnoB) OuzHeca. CBOOOJHO  TNpPHMEHSET TONyYCHHbIE 3HAHHA B
NPaKTHYECKOH JesTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, Marepua
U3JIAraeTCsl YeTKO, SICHO, XOPOLINM SI3bIKOM, apTyMEHTHPOBAHO

VK-6 JIeMOHCTpUpYET OTCYTCTBHE 3HAaHUW M YyMEHUH o0O0ecreYynuBaTh
TpebyeMoe KauecTBO IMPOLECCOB OKa3aHUS yCIyr B TOM YHUCIE B
«HE 3aYTCHO» chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
(0 - 49 6annos) Om3Heca. He MokeT TpUMEHATh MONYYCHHBIC 3HAHHS B
MIPAKTUYECKON J1eATeNbHOCTH. OTBEThl HOCAT HEJIOTUYHBIA U
HEYBEPEHHBIN XapakTep.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3y4eHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKKe MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT pa3ziensl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILIMHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI HU3ydaeMOU
JTUCIUILTAHBL, @ TAK)KE BUJIBI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJICMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
peKoMeHyeMasi OCHOBHAS U IONOJTHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUEHUE TUCIHUIUIMHBL, TMPOTPaAaMMHOE OOecTieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJIi OCBOCHHUS
TACIUATUIMHEL




5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro C YYEeTOM PEKOMEHJOBAHHOM JIOMOIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKOU TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJ] ucrounuku, npogeccuoHanbHble 0a3bl JaHHBIX U HHPOPMALMOHHBIE CIIPAaBOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGoTa ¢ OCHOBHOM M JONOJIHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKH BbIIa4uH
Mpe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe HH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IMOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BOINPOC, MMETh CCHUIKY Ha HCTOYHHK HWH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA W3AAHUS HUCIOJIb3yeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXkAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3HMIMH), HO TPU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbl MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHIe OCHOBHBIX BOIIPOCOB PadOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1iuy Mo NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CoOecenoBaHue mpeanojaraeT OpraHU3alUI0 Oecelbl MpernojaBaTeis €O CTYIEHTaMH II0 BOIpOcaM
IIPAKTUYECKOTO 3aHATUS C LENbl0 0ojiee OOCTOATENBHOIO BBISBICHUS UX 3HAHUN IO ONPEAEICHHOMY
paszmeny, TeMe, npolieme M T.II. Bce uieHbl Ipynmbsl MOTYT ydacTBOBaTb B OOCYKICHUH, 100aBISTH
MH(POPMALUIO, TUCKYTUPOBATh, 331aBaTh BOIPOCH! U T.1.

YCTHBIE OMpPOC MOXET TMPUMEHATHCS B pas3au4HbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHbII. OCHOBHBIE Kau€CTBA YCTHOTO OTBETA MOJUIEXKAILETO OLICHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PallMOHAIILHOCTh MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PalIMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJCHHOIO Ha 3a/laHNE.

YCTHBI OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osmekrponssii // DOBC «YuuBepcurerckas Oubmuoreka onmaiiH» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. T'op6amko E. A. YipapneHue KkauecTBOM : YUeOHHK JUIsl By30B. - Iiep. U J1011; 4-¢ u31l.. - Mocksa: FOpaiir,
2021. - 397 c. - Tekcr : anexrponnsiit / DIBC «KOPAMT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EbpemoBa M. B. Vnpapienne ka4yecTBOM TOCTHHHUYHBIX YCIYT : YUECOHUK W MPAKTHKYM JUIsI By30B. -
Mocksa: Opaiit, 2021. - 350 c. - Tekcr : smekrponnsii // DBC «IHOPAUT» [caiit]. - URL:
https://urait.ru/bcode/476140

4. Ko6six M. B., Cxo0Okun C. C. YipapieHrue KaueCTBOM rOCTUHHYHOTO MPEANPUATHS ;| Y UeOHUK IS BY30B.
- CTIp. ¥ JIOT; 2-€ u3]1.. - Mocksa: FOpaiit, 2021. - 502 c. - Tekct : anexTponHbiii / DIBC «IOPANMTY [caiiT].
- URL: https://urait.ru/bcode/487576

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. Actadees B. /. YnpaBnenue kauecTBOM Ha OCHOBE HCIIOIB30BAHUS MEXAyHApOoAHbIX cTanaapToB MCO
cepun 9000 u oreyecTBeHHbIX cTangapToB — 'OCToB : MoHOTpadus. - Mocka: Jlaboparopus kuuru, 2012.

- 109 c. - Tekcr : snekrponssii // DBC «YHuBepcuterckas Oubnmoreka onmiaiia» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YmpaBneHue kadecTBOM B Typu3Me : y4eO. A CTY. BBICHI. yuel. 3aBedeHHH. - M.:

Axanemns, 2010. - 302 c.
3. 3exyHoB A. I. YrpaBnenue kauecTBoM : YueOHUK aiis OakanaBpoB. - Mocksa: FOpaiit, 2019. - 475 c. -
Tekcer : anextponnsrii // O9BC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159

6.3 VlHble HICTOUHUKHU:
1. bubnmuorexa 'OCToB - www.vsegost.com

2. Kypnan «WM3Bectusi Poccuiickoil akagemMun HayK. Teopusi U CHUCTEMbI YHpPaBICHUD) -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/
4. AIMUHUCTPATUBHO-yIIPaBICHUYECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl 1 KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHabHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CUCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlnmeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynpbrant [lntoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. KOpaiit: snekTpoHHO-O0nbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

DJIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTesibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3auMoneiicTBue mpenomaBaTenss W CTY[JEHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIHUHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.
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