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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- MHPOPMALMOHHO-aHAIUTHYECKUNA

- OpraHU3alMOHHO-YIIPaBIEHYECKUI

1.3 JlucuuriinHa OpUEHTHPOBAHA HAa MOATOTOBKY OOydYaroUIMXCs K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cdepax: 07 AAMUHUCTPATUBHO-yNIpaBlieHYeCKas U 0(uCcHast JesITeIbHOCTh, 08 DUHAHCH M SKOHOMHUKA

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O0600ITIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcrangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUpPOBaHUS TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpEMEHEM,
BBICTPanBaTh U
pean30BBIBaTh
TPaEKTOPHIO CaMOPa3BUTHS
Ha OCHOBE NIPUHIIMIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoekTHpyeT TPaeKTOpUIO CBOEro MNpodecCHOHAIBHOTO
pocTa ¥ JIMYHOCTHOTO pa3BUTHUS, pacUIMpsAeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe Oa30BbIe 3HAHUS, YMEHUS U
HaBBIKM W3 Pa3IUuHBIX cdep MnpodeccCHoHaTbHON

NeSTEeNbHOCTH, B TOM 4YHCIe B cdepe oOecredeHus
Ka4ecTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJbHBIMH CTaHJApTaMH B
TOCTHHUYHOM U PECTOPaHHOM OH3Hece

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH TUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

VYK-6 CnocobeH ympaBisiTb CBOMM BpEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIn30BbIBATH

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIFOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

®dopma 0OyueHus

Ounas
(cemectp)

OuHo-3a04yHas
(cemectp)

112(3(4]|5]6

71112 (3|4 ([5([6]7

1 |History&Technology

+

+

2 [Self skills u
TBIOTOPCTBO

+

+

3 [Street ganc

4| AHanuTHyeckoe
YTEHHE

5 |bu3Hec-m1annpoBaHn
e B At/ HBECT

6 |buonorus pa3ButHs
YenoBeka B HOpME U
MaTOJIOTHH

7| bupxeBoe neno

8 |byxrantepckuil yuet
B KPEIUTHBIX
OpraHM3alysIX




B2B mapketuHr:
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

10

Beenenue B
TICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MTOBEICHHUS

11

Bukrumonorus

12

Boennas npomnaranna
Kak HHQOPMAIMOHHOE
OpyXHe

13

Bokarckuit
MPAKTUKYM

14

Boccranosnenue
HUCTOPUN CEMBH T10
OTKPBITHIM
WH()OPMAITMOHHBIM
0aszaM JaHHBIX

15

Teiimudukarys B
obpazoBaHUU

16

T'eneTnka yemoBeka

17

T'eononutuka u
IMOJIMTUYECKAS
reorpadus

18

JIBUTaTenbHBIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOM

KyJIBType)

19

JleBanbBaliysi HOPMbI
MICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: TIPUYUHBI U
MOCIIEACTBHSA

20

Hemorpaduaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

21

Jlmaraoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUU

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

22

I[YXOBHO—HpaBCTBCHH
O€ BOCIIMTAHHUC

23

3apybexxHas
JUTEPATypa U BHI30OBHI
COBPEMEHHOCTH

24

3apyOeKHbIH
TTon-Bokan

25

3amuTa npas
YyeJIoBeKa

26

3mopoBbe-hopMupyIO
IME TEXHOJIOTHH B
00pazoBaTeIbHOM
cpene




27

I/II‘pOBBIe TCXHOJOTHUH

28

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

29

MHTEepHET-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEINPUATHS

30

Kax 1r06uTh pederka:
SMOIMOHAILHBIHN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

31

KommyHukanus u
KOMMYHHUKATHBHAs
KOMITETEHTHOCTD

32

KommraeHne B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

33

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

34

Komnbrorepnas
rpaduka u au3aiH

35

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

36

Koyunnr

3¢ PEeKTUBHOTO
oOmmenus. TexHukn
pa3BHUTHS
HMOIIMOHAIEHOTO
MHTEIUICKTa

37

KpenuroBanue
(hU3UICCKUX JIHIT

38

Kputnueckuit
UHCTPYMEHTapHH 1
MPUHATHUS PELIECHUN U
apryMeHTanus

39

KynerusupoBanue
MHUKpPOOPTraHU3MOB

40

Jlaruna [{anc

41

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

42

Jluteparypa pycckoro
3apyOeKbs

43

JInunoe
TUTAaHUPOBaHUE U
yIpaBJICHHE PaboIrM
BpEMEHEM

44

Jloruka




45

MeHeKMeHT
Kapbephl: KaK CTaTh
YCHEITHBIM
pyKOBOAUTENEM

46

Mertoanka
COCTaBJICHUS
POIOCIOBHOM

47

Mertoab!l aHaHn3a
UH(POPMAITMIOHHBIX
MOTPeOHOCTEH
MOCETHUTEIICH calita

48

MGTOL[LI HU3yUCHUA
IMOBCCOAHCBHOCTH

49

Mertoasl uzyueHus
CEeMBH

50

MexaHu3MBI
MPOTEKAHUS
OpTraHUYECKUX
peakimit

51

Mup coBpeMeHHOTO
HCKYCCTBa:
MOCTMOJICPHUCTCKUN
MPOCKT

52

MupoBble BOIHBI B
CPaBHUTEIBHO-UCTOPH
YECKOM paKypce

53

Mogenu 3neKTpOHHON
KOMMEpIINH

54

MopnenupoBanue
WHBECTUIIIOHHOTO
mopTdens KINeHTa

55

MonexynapHast
MHKPOOHOJIOTHS U
BHPYCOJIOTHUS

56

MornekynsapHo-0r1oor
WYIECKHE OCHOBBI
MOBEJICHUS U
3aBUCUMOCTEN

57

MotuBanus B
KOYYIHHTE

58

Hainorooonoxenue
OnsHeca

59

Hopms! u ipaBuiia
COBPEMEHHOTO
STHKETa

60

HopMs! si361KOBOTO
0OIIIEeHNS B YCIIOBHSIX
BUPTYaIbLHON Cpebl

61

OO6mmas ¢puznonorus
MUKPOOPTaHU3MOB

62

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3alui

63

Opranunzanus paboTs
C IETbMU




64

Opranusaius padoTsI
C ceMben

65

Opranm3aus paboTs
CTIOPTUBHOTO Cy/IbU

66

Opranuzanus
pa3BUBarOILEH
MPEIMETHO-TIPOCTPaH
CTBEHHOU CpeIbl

67

OCHOBHBIE IPHEMBI
3¢ hekTuBHOM paboTHI
¢ uH(popmanuei

68

OCHOBEI
3D-monenupoBaHus

69

OCHOBEI
aKageMHYIeCKOi
SKUBOIIACH

70

OCHOBEI
apryMeHTaIuu

71

OcCHOBBI 0aJILHOTO
TaHLa

72

OCHOBEI
OMOJIOTHYECKOM
CTaTUCTHUKH

73

OCHOBBEI
BHI€00JIOTHHTA

74

OCHOBEI
JIEKOpaTUBHOU
JKABOIUCHU

75

OCHOBEI JIET0BON
KOMMYHUKAIH Ha
WHOCTPAaHHOM SI3BIKE

76

OCHOBBI UTPHI Ha
OapabaHHOI
YCTaHOBKE

77

OCHOBBI UTPHI Ha
KJIaBUIITHBIX
WHCTPYMEHTAaX

78

OCHOBBI UTPHI Ha
3NIEKTPOTUuTape

79

OCHOBEI
KOMMYHHKAIIUU B
HHTEPHET-NPOCTPAHCT
BE

80

OcHOBEI
KOH(IIUKTOIOT I

81

OcHOBEI
KOTIMpalTHHTa

82

OCHOBHI KOyYHHTa

&3

OCHOBEI JIOTUKHA

84

OCHOBEI JIOTOIIETUU

&5

OCHOBBI
MEIUITMHCKUX 3HAHHUI
B aJallITUBHON
(husnuecko KyapType

|+ +

4]+ |+




86

OcHOBEI 001IIEH
[IaTOJIOTHU U
TEpaTOJIOTHH B
aJanTUBHOU
(husnuecko KyabType

87

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

88

OCHOBEHI PAaBHIILHOTO
MUTaHUS

&9

OCHOBEI
MIPEIOCTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACeJIEHHUIO

90

OCHOBEI
paIrMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

91

OCHOBBI pHUCYHKa

92

OCHOBBEI
COBPEMEHHOTO BOKaJIa

93

OcHOBEI
COBpPEMEHHBIX
METOI0B (PU3NIECKOTO
aHaJM3a BeUIecTBa

94

OcHoBBI cyneOHON
JIMHTBUCTUYECKOM
IKCTICPTH3BI

95

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

96

OCHOBBI YaCTHOM
[1aTOJIOTHH B
aJanTUBHOU
(hU3UIECKON KYIIBTYpe

97

OCHOBBI
3 dexTuBHOTO
MEHEPKMEHTa

98

OcobennoCcTH
paccMOTpeHus
CEMENHBIX CIIOPOB

99

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

100

OcobennoCcTH
CaMOIIpe3eHTAIN B
ndpoBoit cpene

101

Odopmitenne
pe3yIbTaToB
OMOJIOTHYECKHX
HCCIICIOBaHUHU

102

Orenka
VBM-MeHemxMenTa

103

Orenka 6penia
KOMITaHUH

104

Orenka
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa




105

O1eHka CTOMMOCTH H
yIpaBlicHUE
noptdenem OuzHeca

106

Ilenaroruueckas
TEXHUKA U
MacTepCTBO

107

Ilegarornueckue
TEXHOJIOTUU O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

108

Ilegarornueckuii
aApPTUCTU3M

109

Ilenarornyeckuii
JU3alH TeXHOIOTHI
0o0ydJeHus

110

ITuceMeHHBIN
MepPeBOl JOKYMEHTOB
(hU3UICCKUX JIHIT

111

IIncepMeHHBIN
MepPEeBOJT JOKYMCHTOB
FOPUIUICCKUX JIHIT

112

IlnanupoBanue n
OpTraHu3aIys
OMOJIOTHYECKHX
HCCIICIOBaHUHU

113

IIoBenenue B
MTyOTMIHBIX MECTaX

114

TToBcenHeBHBIE
pasroBophI

115

ITo3nanwme cebs yepes
NPaKTHYECKYIO
TICHXOJIOTHIO

116

ITo3nanwme cebs gepes
TICUXOTUArHOCTUKY

117

Tlonsarue
IICUXO0JI0TUYCCKOM
TpPaBMBI B
COBPEMEHHOM
IICUXOJIOTHH

118

HOCTTpaBMaTI/I‘ICCKOC
JJUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

119

HpaBOBBIe OCHOBBEI
MpUpOAOIIOJIb30BaHNA

120

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM

121

IIpakTuky™m 1o
OpraHHU3aIun
JIoroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeILHOM
YUpEeXKICHUH

10



122

[IpoGiema cmpicia
JKU3HH U [IEHHOCTH B
¢unocodun

123

[IporpammupoBanue
Ha s3b1ke Python.
basoBelii Kypc

124

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

125

[IporpammupoBanue
Ha s3b1ke Python.
Pazpaborka
BEO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

126

IIporuBogeiicTBue
KOPPYIIINH U
(hopmupoBaHue
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

127

IIpodeccnonanbHbIC
KOMIICTECHIIHN
THIOTOPA

128

Ilcuxuka u Mo3T

129

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

130

TTcuxonorus
JEBUAHTHOU
JINYHOCTH

131

Ilcuxomorus JACTCTBa

132

Tlcuxonorns
WHIUBUTYJTH3AITUN 1
TBIOTOPCTBO

133

Tlcuxonorns
KpEaTUBHOCTHU

134

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

135

TTcuxonorus
MOJOJOCTH U
3peNOoCTH

136

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

137

IIcuxonmorus panHero
BO3pacTa

138

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

139

Ilcuxonoro-nenaroru
YECKHE OCHOBBI
WUTPOBBIX TEXHOJIOTUN

11



140

[cuxoduznonoruyeck
1€ OCHOBBI TTOBEACHUS
Y KOTHUTHBHBIX
(hyHKIHI

141

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

142

Peuesoe HUCKYCCTBO

143

PonocnoHo-6morpad
UYeCKoe KpaeBeIeHue

144

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

145

Pycckuit Ilon-Bokan

146

CaMOMEHEIKMEHT:
METOIUKHA U
TEXHOJIOTUH

147

CamoopraHuzarus u
CaMOPETyYIISIHs B
BUPTYaITBHOM MHpE

148

CamopasBuThe u
aKTepcKoe
MacTepCcTBO

149

CerMeHTHpOBaHUE
PBIHKA U H3YUCHHE
MOTPEOUTETHCKUX
MPEANOYTECHU I

150

CoBpeMeHHAas XUMUS
U OKpY’Kalolas cpenia

151

CoBpeMeHHbIE
HHCTPYMEHTBI JINYHOM
3¢ (HEeKTUBHOCTH

152

CoBpeMeHHbIE
HH(POPMAIHOHHBIC
TEXHOJIOTHHU B
ousHece

153

CoBpeMeHHbIE
METO/IBI XUMHUYIECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

154

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE
MUKPOOUOTIOTHICCKIE
METOIBI B
KPUMUHAIIMCTUKE

155

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

156

CoBpeMeHHbIE
JKOJIOTUYECKHE
MPOOIEMBI

157

Co3znmaHve UHTEPHET
pecypcoB Juist
Om3Heca

12



158

COLII/IS.J'IBHLIG CCTH KaK
KOMMYHUKAIITUOHHBIC
KaHaJIbI

159

Crapran
«Art-pa3BuTHe»,
MPUMEHEHNE METOJIOB
apT-TepaneBTHYECKON
paboThl B conmaibHOM
MIPOEKTE

160

Crapran gepes
COIMATTbHBIE TIPOEKTHI
B HEKOMMEPUYECKOU
OpraHHU3aIuu

161

Crtparernu u mipaBuiIa
6e3omacHOro
WHBECTUPOBAHHS HA
(hMHAHCOBBIX PHIHKAX

162

CrpaxoBaHue
JMYHOCTH

163

Crpecc-MEHEKMEHT
u 3 dhexTHBHOE
B3aMMOZCHCTBHE

164

TalimMm-MeHeKMEHT

165

TearpanbHas
TMe/TaroruKa

166

TekcT u [uckypc B
Hurepuere

167

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JIESTeTbHOCTH

168

Teopus u mpakTUKa
CyJieHCTBa B CIIOPTE

169

Teopus u pakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

170

Texuomorunu
BOXKaTCKOI
IEeATEILHOCTA

171

TeXHOJIOTUH AET0BOIO
o01IEeHNs

172

Texnonoruu
KOPPEKINH PEUEBBIX
HapylleHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

173

TexHosmoruu
MeIHnannu B
paspeneHuu
KOH(IIUKTHBIX
cUTyaluin

174

TexHOIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
hyHKIIHHA

175

Texnonoruu
pedaeKkCHBHO-TBOpUEC
KOTO CaMOpa3BUTHUS

13



176 | TexHomorus u + +
OpraHH3aIus
TOCTUHUYHO-PECTOPaH
HOT'0 KOMILJIEKCa

177 | Tperunr + +
«MaiiHa-putHeC»

178 | Ynpasnenue + +
rOCYapCTBEHHBIMH
3aKyIKaMu

179 | Yupasnenue + +
pOJaKaMH

180 | Ynpapnsromniuii + +
pecTopaHoM: Kapbepa,
pasBuTtHe u soft-skills

181 | dyHKIMOHATBHAS + +
COCTAaBJISIONIAS
3¢ PEeKTUBHOTO
MEHEIKMEHTA

182 |[ludpoBas xynerypa | + | + + |+

183 |YenoBek Ha BOHE Kak + +
COIMOKYJIBTY PHBIN
(heHOMEH

184 | Oxomnorus arMocheps + +

185 |Oxomorus + +
rugpochepsl

186 | DxoHOMMKA + +
MIPUPOIOIIOIb30BAHUS

187 | Ox0OHOMMKO-TIPaBOBBIE + +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OusHeca

188 |OnexTpoHHBIN + +
Ou3Hec. DIeKTpOHHAS
KOMMEPIIHS

189 | 9ueprospdexTuBHOCT + +
b H
3HEprocOepeKeHNE B
KWIHITHOU cdepe

190 | OTHOKYNIBTYpHBIE + +
pETHOHBI MUpa

191 |FOBeHansHOE TIPaBO + +

192 [SI3bIK Kak 0OBEKT + +
CyleOHOM IKCTIEPTU3BI

193 | SI3BIKOBast IMYHOCTE B + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninabl B cTpykrype OIl 6akanaBpuara:

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
OTHOCHTCSI K 4acTH, popMUpyeMoi ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, ydeOHoro miaHa OIl mo
HarnpayieHUI0 moAroToBku 38.03.02 - MeHeKMEHT.

HucuunnuHa «CraHgapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM UM TOCTHHMYHOM OH3HECE»
n3yuaercs B 4 cemecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI



3.1.00beM QUCLMILIUHEL;

Bun yueGHOM paboThI

OuHas OuHo-3a09Has
(Bcero yacoB) | (Bcero 4yacon)

O0mas Tpy10éMKOCTb JMCIHUIITHHBI 72 72
KonTaktHas pabora 32 24
Jlexnuu (Jlekiun) 16 12
[Tpaktuueckue (IIpakr. pab.) 16 12
CamocrosrenbHas padota (CP) 40 48

3auer

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6HO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBbI pa31[ena/ TEMBI Jleknun Hp aKT. CP KOHTPOJIA
pao.
0 |0-3] 0 |0-3] 0 |03
4 cemectp
1 Crangaptuzanus u CobecenoBaHue;
cepTuduKaIms KakK Ompoc;
WHCTPYMEHTHI 4 2|14 |4 (10|12 TectupoBanue
oOecrnieueHus
Ka4yecTBa yCIIyT
2 CucreMsl CobecenoBaHue;
YIIPaBJICHUS Omnpoc; Pemenue
KaueCTBOM al214al4ali10l12 CUTYaI[MOHHBIX
3a1a4; BeimonHenne
MPAKTHYECKUX
3a/laHuN
3 AHanu3 peasbHOro CobecenoBanue;
cepTudukara Omnpoc;
COOTBETCTBUS 4 | 4| 4 2 (10 ] 12 Brimonnenue
MPAKTHYECKUX
3ajaHUN
4 [Tpennpustus CobecenoBanue;
OOIIIECTBEHHOTO Ompoc;
[IATAHUSA alalaloliol Tectuposanue;
Pemienue
CUTYaIlMOHHBIX
3amad

Tema 1. CtanpapTusanus U cepTu(puKanusa KaKk HHCTPYMEHTBI o0ecnedyeHnst kayecTBa ycayr (YK-6)

Jlexknus.

Beenenue. Cuctema craHmapTU3anus U cCepTUPUKAIUS KaK COCTaBHAS YaCTh CHCTEMbI 3HAHUHN O TypU3ME U
rocrenpuuMctBe. CymHocTh KadecTBa. Llenu u npuHuunel crannapruzauud. OyHKIUU CTaHIapTU3ALINH.
[MonsTwitHeiil anmapar cranmaapTu3amuu. Kinaccudukanus ctanaaptoB. QakTopsl, BIUSIONIAE HA KAYECTBO
paboThl cepBHUCHOM opranu3auu. KadecTBo mepconana, 000pyI0BaHUs, MAaTEPHATIOB, CPEIICTB H3MEPEHUH,
KadecTBO mpOMyKIIMM U KauecTBO OOCTY)KUBaHUS.
kadecTBa.HanmonaneHble cuctembl craHgaptu3anud 3akoH PO «O TEXHUYECKOM pPErylIupOBaHUN.
Kareropun u ocHOBHBIE BHIBI cTaHIAapTOB B Poccuu. OcCOOEHHOCTH TNPUMEHEHHSI HAIIMOHATBHBIX

UHPPACTPYKTYPBI.

JlepeBo KauecTBa.

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.

IIpakTH4eckoe 3aHATHE.
Pemmvre cuTyanmoHHBIE 3a1a4K:
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1. IIpOKOMMEHTHPYHTE LIUTATHI ATTIOHCKOTO TOI-MEHEKEpa
2. Kaxk 3acity>xuTh 1oBepue norpeduress’?

3. Kak 60poTbcs ¢ mogaenkaMu Ha pOCCHICKOM PhIHKE.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
Tembl TpyIIIOBBIX TPOEKTOB:
1.Pa3paboTka NONMMTHKH B 00JaCTH KauecTBa Ha MPUMEPE PecTOpaHa Kilacca JIIOKC.

2. Pa3paboTka OMUTUKY B 00JIACTH KauyeCTBA HA MPUMEPE PECTOPAaHA BBICIIETO Ki1acca
3. Pa3paboTka MOJMTHKY B 001aCTH Ka4eCcTBa Ha MMPUMEPE PecTopaHa MmepBoro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha TIpUMepe Kade.

Tema 2. Cucrembl ynpasiaenusi kauectBom (YK-6)
Jlekumus.
HopmaruBHast 6a3a cranmaprm3anuu. OOmepoccuiickue kiaccuPukaTtopsl. DyHKIMM  HAITMOHAIBHOTO
oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HaKoOMIICHHE CO CTPYKTYPOW W COAEpIKaHHUEM
CTaH/apTOB Pa3HBIX BUIOB B 00JIaCTH yCIyT OOIIECTBEHHOTO TUTAHMS.

IIpakTH4eckoe 3aHATHE.
ITpyHIMIIBI CTaHIAPTH3ALMH

17. ®yHKUMH cTaHAAPTU3ALMT
18. CpeacTBa cranaapTH3alu
19. Kareropuu cranaaptoB
20.HopMaTtuBHBIM JOKyMEHTaM 1O cTaHJaapTu3anuu B Poccun
21.Bunpl cTanmapToB
22.MeToapl cTaHIapTU3AIUN
23.Cucrema Kiaccu(UKaIuy TEXHUKO-DKOHOMUYECKON HH(POPMAIIUH.
24 . KonupoBaHue TEXHUKO-DKOHOMUYECKON HHPOPMAIIUH.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Pa3paboTka rpynmnoBbIX MPOEKTOB:
1 Pa3zpaboTka MoMMTHKH B 001aCTH KauecTBa Ha MpuMepe Oapa Kiiacca JIIOKC.
2 Pa3paboTka MoimuTHKY B 00J1aCTH KaueCcTBa Ha MpUMepe Oapa BBICIIETO Kiacca.
3 Pa3paboTka MOJIMTHKHU B 00JaCTH KayecTBa Ha MpuMepe Oapa mepBoro Kiacca.
4 Pa3paboTKa MOJTUTHKY B 00JJACTH KaueCTBa HA IPUMEPE CTOJIOBOM.
5 Pa3pa0oTka MOJMTHKHU B 00JaCTH KayecTBa Ha MIPUMEPE 3aKyCOYHOM

6 Pa3paboTka monmuTuky B 00aCTH KauecTBa Ha MpuMepe KopernHn

Tema 3. AHaqau3 peajibHOro cepruurkara coorercrBus (YK-6)
Jlekumus.
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Ceprudukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [loaTBepKaeHNE COOTBETCTBHSL. POPMBI 00sI3aTEIBHOTO
MOATBEPXKACHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKanus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarel. OCHOBHBIC IOJIOKEHHUS CEpTUPHUKALNUN B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YIpaBlIeHUIO KadecTBa. IIpuHIMNBI un
ocobeHHOCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHBIE NMPUHLMIBI YIIPABICHUS Ka9Y€CTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MeXAayHapoiHas M MEXIocCy-AapCTBEHHas CTaHIApTHU3ALMS
Mesxrocynapcrsennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII u ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.

1. Typuctckue GpopmanbHOCTH, He0OX0qUMbIE TTPU 0GOPMIIEHUH TYPUCTCKUX TOKYMEHTOB JJIS 3ace-JICHUS
B TOCTUHUIY HHOCTPaHHOTO TypucTa B Poccuu.

Jlaiite pa3sBepHYTHIN OTBET.
2. B roctuHuLE y TypucTa yTepsiHbI JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3BepHYTHIN OTBET.

3. meert 11 roCcTh IIpaBO TpeOOBATh YMEHBIIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOIbKO
JHEW ToCcTIe €ro MOCeICHUs B TOCTUHHIIE TiepecTan padorarh KoHauIuoHep? [lepedncianre BO3SMOKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alluy paboThl 10 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «beimuHay. [laliTe peKkOMEeHJaluuy 110 COBEPILIEHCTBO-BAaHUIO
CUCTEMBI KaueCTBa.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OMH
WJIN HECKOJIBKO.

1. KakiM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MPOAYKIIMU
TpeOOBaHUSAM TEXHUUECKUX PEIIAMEHTOB, MOJIOKEHUSIM CTaH/IapTOB WIIHM YCIOBUSM JOTOBOPOB?

1) ®enepanbubiM 3ak0HOM «O 3aIUTe IpaB NOTPEOUTETCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIyT.

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTU3ALIUID.

2. HopmatuBHO-TIpaBoBYyI0 0a3y cTannaprusanuu B PO obecreunBaroT 3aKOHbI:
1) «O cepTuduKauy MPOTYKIIUH U YCIIYyT».

2) «O06 aBTOPCKOM IPaBe U CMEXHBIX IIPaBax».

3) «O CMWN».



4) «O06 obecriedeHNH EAMHCTBA CPEJICTB U3MEPCHUIN».
3. JIuueHsus — 3710:

1. OpuruHaiabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paToOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHHUS .

2. HopMaTuBHBIN JOKYMEHT, YCTAHABIMBAIOUIUI MMPaBUiia U PyKOBOISIINE TPUHIIMUIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTUu(UKaIUN HAZEISeT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(HKATHI WA 3HAKU COOTBETCTBHSI CBOCH MPOMYKIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAETICHUS PE3yJIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs IOKYMEHT, YI0CTOBEPSIOLINI COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHUYECKHX
PENIaMEHTOB, MOJIOKEHUSM CTaHIaPTOB WIN YCIOBHUSAM 10TOBOPOB?

1) Ceprudukar COOTBETCTBHS.
2) IlareHT.

3) Cranpapr.

4) Cnenuduxarusi.

5) Heknaparusi.

5. Yto sBisieTcsl 0ObEKTOM CTaHAAPTU3ALUY YCIIYT B TypU3ME:
1) TypucTCKas, TOCTUHUYHAS YCIIyTa;

2) MpOU3BOACTBEHHBIN MPOIECC OKA3aHUS YCIYTH;
3) typdupma, okazbIBaromas yCIyTH.

6. K memnsim crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHX TpaB.

2) ObecnieueHre B3aUMO3aMEHICMOCTH U3JICITHIA.

3) OGecrieueHre KauecTBa MPOAYKITHH.

4) BeimonueHue 3akoHa «O0 00513aTeIbHOM IK3EMILIAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)

Jlexknus.
[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
YHpaBJIeHI/Ie NpCANIprUATUCM O6IJ.[€CTB€HHOFO NUTaHUA HA OCHOBC MAPKCTHUHIA. OI.[GHKa Ka4ye€CTBa CUCTEMBbI
obciykuBanusa. CyIIHOCTh M OpraHU3AalMOHHBIE BOMPOCH MPOBEACHUS CepTUUKAIMU yCcIayr B chepe
00IIECTBEHHOTO MMUTAHMUS.

IIpakTH4eckoe 3aHATHE.
Pacmmmdposka mapkupoBounsix 3HakoB 1K (cutyanronnas 3aga4a)

ens paboTer: M3yunth MapkupoBouHbIe 3Haku (M3), mpoaHaaIu3upoBaTh MX, CAEIATh BHIBOIBI O
JOC-TOMHCTBAX U HEAOCTATKaX.
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KoHTposnbHBIE BONIPOCHI:

1. Kakue M3 nomkHbl 00s13aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE T1K?

2. Kakue M3 Ha uzyyaeMoM MOHHUTOpE UH(OPMHUPYIOT NoIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT MOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaToB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cronbko CC nomxken umetsh [1K 6e3 nmonkmodeHust K TeneOHHON ceTH?

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

B 3aganusax 1-7 BoumuTe NponynieHHoe CI0BO JH00 MOSCHEHHUE, UCXOs U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YUCIIO.

1. KauectBO — 3710 -

COBOKYITHOCTh CBOICTB, Mepa MOJIE3HOCTH 00BEKTA, CIIOCOOHOCTD YIOBJICTBOPSATH OOIIECTBCHHBIC U
JMYHOCTHBIC TOTPEOHOCTH.

2. [poneaypa opUIHATHEHOTO ITOITBEPKACHUS COOTBETCTBHS 00BEKTA YCTAHOBJICHHBIM KPUTEPHSIM U
MmoKasaressiM (CTaHIapTy) — ATO

Cemmunukanys, cepTuduKanms, akkpeIuTamus, CHCTeMaTH3aIHsl.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTUu(UKaIUN HAZENISeT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WIIA 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemiennem, nuiieH3nuen, moATBEPKACHUEM.

4. JIOKyMEeHT, YCTaHABIMBAIOLINHA TEXHUIECKHUE TPEOOBAHMSI, KOTOPHIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIN yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTaHOBHUTH, COOIOICHBI JIM TaHHBIC
TpeboBaHUS — 3TO

HanmonaneHslii crangapt, cepTuuKaT, TEXHUUYECKHE YCIOBUSI.

5. IloaTBepkieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyii MOKET HOCUTh
Xapakrep.

WNuutmatuBHbIN, 00s13aT€BHBIN, JOOPOBOIBHBINA, TPUHYIUTEIBHBIH.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K ¢dopme NoATBEPIKICHUS COOTBET-CTBH.

Heo0bs3arenpHOl, 10OpOBOIBHON, 00S3aTEIbHOM, MHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaThI0 TYPUCTCKOTO OanaHca sBISETCS

I'epmanus; Ucnanus; Poccust



4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB

4 cemectp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaibHbie 0amisl — 20 6ayIoB

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3bl
1. | Crampmapruzanu | Cobeceno 5 CobecenoBaHre MPeAIoNaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTelIs
U BaHUE CO CTYICHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
cepTh(UKaLusI OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
KaK TeMe, mpoOieMe U T.II.
HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KaieCTBa yCIyr Ka4eCTBA yCTHOIO OTBETA MOAJIEKALIETO OLEHKE:
- IPaBWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJIB30BaHHBIX IIPUEMOB U CIIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- PpanuMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimoHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbinosHeHUH 15% - 29% Tecra.
«2-1» craBurca nipu Bemonaeanu 0% - 14% tecra.
2. Cuctemsl Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio 6ecenbl MPEenoIaBaTes
yIpaBIeHUS BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
KaueCTBOM 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TeMe, podIeMe H T.I1.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  Pa3lIdYHBIX (opMax:

(bpOoHTANIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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Pemenne
CUTYallo
HHBIX
3a1a4

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OMIMOKY M HIIH
HENIOYeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, WK He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, JOMYCTHI HECKOIBKO HEIOYETOB

Ananus
peaybHOTO
cepTudukara

COOTBCTCTBUA

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYACHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE  OMpocC MOKET NPUMEHATHCS B Pa3iuyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUSA BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MpaKkTH4eC
KUX
3aJIaHui

10

10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHB OIMMOKY W WU
HEJIOYET;

7-6 Oamina — CTYJEHT TPABWIHLHO BBHIMONHII HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

5-1 Gamnma — CTYOEHT NpPaBWIBHO BBINOMHHUI MEHEE TOJIOBUHBI
paboThIL, TOMYCTHI HECKOIBKO HEIOYETOB

TIpennpusitus
00IIIeCTBEHHOTO

IMUTaHUA

Cobeceno
BaHHE

CobecenoBanue TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJjaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeranu 0% - 14% tecra.
Pemenne 10 10 6anya — CTyAEHT BBITOIHIII paboTy 03 OmmOOoOK U HEAOUCTOB;
CUTYaIlo 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
HHBIX HEJ/I0ueT;
3a/a4q 7-6 Oamna — CTyAEHT NPaBHIBHO BEHITIOJNHHWI HE MEHEE IOJIOBHHEI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO MpPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
5-1 Gamma — CTyOEHT NPABWIBHO BHITIOJHWI MEHEE ITOJIOBHHEI
paboTHI, TOMYCTHII HECKOJIBKO HEIOUETOB
5. IIpemMuansHBIC OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJUTBI MOTYT OBITH HAYHMCIICHEI:
- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peann30BaHHbIN Ha mpakTuke — 20 6auIoB;
- MOCTOSHHAsI aKTUBHOCTh BO BpeMs MpakTHUeCKuX 3aHsaATui — 10
0aJIIoB;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl 1O TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJIE MO TEMaTHKe
m3ydaemMoit mucruruinae — 20 6aios;
- yJacTe B BBICTaBKE IO TEMAaTHKE W3ydaeMOW TUCIHILTUHBI — 20
0aJIIoB;
- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTrepuaigax BCEPOCCHICKOM
koH(pepeHiuy / xKypHaie u3 nepeuns BAK — 10/ 15/20
6. |UunuBunyanbHbIC 3a1aHUS, 100 Jlobop: CTymeHT MOXKeT WpPEeJOCTaBUTh BCE 3aJaHUs TEKYIIEro
C TMIOMOILBIO0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIBHBIC CPE3bl
MOXHO HaOpaTb
JIOTIOJTHUTEITEHBIC OaJLThI
7. Hroro 3a cemectp 100

HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog  100-0annpHON
YeThIpeX0aIbHYIO0 OCYIIECTBISETCS CIEAYIOUIMM 00pa3oM:

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

50 - 100 6aiutoB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno
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4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
BrinosiHeHHe NMPaKTUYECKUX 3aJaHUI

Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM
1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTUEHUUECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoKHA OBITh 000PYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHy#WTE CBOI OTBET.

2. OnpeaenuTe KaTreropuio HoMepa: OTHOKOMHATHBIA HOMED IIJIONIA/IbI0 HE MeHee 25 M 2 , pacCUu-TaHHbBIN
Ha MPO’KMBaHUE OJHOTO/JBYX UEJIOBEK C MOJHBIM CaHY3JIOM U IUIAHUPOBKOIL, MO3BOJIAIONIEH UCTIOIB30BATh
4acTh [MOMEILEHUS B KaueCTBE TOCTUHOW/cTONOBOM/KabuHeTa. TexHnYecKkoe oCHaIlleHue HOMEpa FOCTUHUIIBI
JTAHHOW KaTeropuu.

OTtBeT

O06ocHyiiTe CBOI OTBET.

3. Onpenenure KaTeropuio HoMepa: HOMeEp IUIoNaabi0 He MeHee 40 M2, cocTosIui U3 AByX U Oosee
KHUIJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, CIIAIbHU ), IMEIOIIHUIA TTOJTHBINA CaHy3e) U KyXOHHOE 000py/I0Ba-HHE.
Onumure Nocnea0BaTeIbHOCTh TEKYIIEH YOOPKH HOMEpa JaHHOW KaTerOpuH.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

4. Omnpenenute KaTeropyio HOMepa: HoMep IUIOMAAbI0 He MeHee 75 M2 , COCTOSIIIUN U3 TpeX U Oolee
KHUJIBIX KOMHAT (TOCTHHOW/CTOIOBOM, KaOMHETa U CHabHM). J|ONOTHUTE OMMCaHHe HOMEpa.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

5. I’'pynma typucrtoB u3 Kutas odhopmmiia 3aka3 Ha pazMenienue B ropoje bapuayn. Uto Ber moxere
MIPEIOKUTH B KAYE€CTBE TOCTUHUYHBIX O0BEKTOB (M 00OCHYHUTE MOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HAYNTH HE MEHEE 3-X TOCTUHHUIL).

OTtBeT

6. I'pynna TypucToB u3 12 4yenoBek J0JKHA TIPOKUBATH B TOCTUHUIIE, COITIACHO JOTOBOPY C
TypH-CTUYECKOH (hupMoii, B TedeHue 15 gaeit. Uepes 7 mHel MOBBICHINCH IICHBI HA TOCTUHUYHBIE YCITYTH.
JelicTBus TypucToB?

Tema 3. Ananu3 peanbHOTO cepTudUKaTa COOTBETCTBUS



1. Pa3zpaboTka MONMUTUKY B 00JaCTH KayecTBa Ha MpUMepe 0apa Kiacca JIIOKC.
2. Pa3pa0boTka mOIUTUKY B 00JIACTH KauyecTBa Ha MpuMepe 0apa BhICIIETO Kiacca.
3. Pa3paboTka mOTUTHKY B O0JIACTH KauyecTBa Ha MpUMepe Oapa mepBoro Kiacca.
4. Pa3pa0oTKa MOJIUTUKU B 00JACTH KaYeCTBA HA MIPUMEPE CTOJIOBOM.
5. Pa3paboTka MOTUTHKYU B OOJIACTH KaueCTBA HA MMPUMEPE 3aKyCOUHOM

Omnpoc

Tema 1. Crangaptuszanus u cepTuduKaus Kak MHCTPYMEHTBI 00eCIieYeHHs KauecTBa yCIIyT
1. OcHOBHBIC TTOHATHS B 00J1acTH cTaHaapTu3anuu. [lenu, 3agauu u cTpykTypa.

2. VcTopust BOBHUKHOBEHUS CTaHIAPTH3AIMU U cepTrdukanuu B Poccun.

3. Jlata npUHATHS IEPBOTO OTEYECTBEHHOT'O CTaHaapTa i chepbl peCTOPAaHHOM 1eATEeIbHOCTH.

4. Yto ycTaHOBWJI MEPBBIA OT€YECTBEHHBIN CTaHAAPT?

5. Kakumu o01mmmMu mpu3HaKaM# XapaKTEPHU3YIOTCS YCIYTH MPEANPHUATHI 00IIIECTBEHHOTO MTUTAHUS ?
6. Uto Takoe «yCioBHs OOCTYKUBaHUS»?

7. ;s 9ero mpoBOIATCS KIacCU(PUKAIIMH 0ObEKTOB?

Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM

1. OcHoBoIONAraroIKe CTaHIAPTHI ASNSATCS Ha:

1) OOmieTeXxHUYECKHE.
2) Opranu3anioOHHO-METOANYECKHE.
3) HanmonanwHeIe.
4) TexHUYECKHUE YCIOBHUSL.
2. HadasbHbIN BapuaHT CTaHAApTa Ha3bIBACTCS MEPBOM:
1) BepcTxoii.
2) Penakiueii.
3) Koppekrypoii.
4) YacTsto.
3. Cpoxk nelicTBUs CTaHAApTA!

1) PaBen 5 romawm;

2) PaBeH 3 rogam;
3) PaBen 10 romam;
4) He onpenensiercs.

4. CtaHgapThl TypPUCTCKOTO MIPEINPHUSITHS pa3pabaThIBAIOTCS U yTBEPKAAOTCS:
1) rocynapCcTBEHHBIM OpraHOM YIIpaBjieHUs Typusma B PD;

2) T'occrangaprom Poccuu;

3) caMuM TYpPHUCTCKHUM MPEATNPUATUEM
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5.TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHMs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyTraM, 00ecIeunBaroiie 6e30MacHOCTh JKU3HU U
3I0pPOBbs TYPUCTOB U DKCKYpPCAHTOB;

2) MeTobl KOHTPOJISL ¥ TIpeIHa3HaYeH IS 1ieieil 00s3aTeNIbHON CepTU(HUKAIIMNN TYPUCTCKUX YCIYT;

3) obmue TpeboBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHUs O€30MaCHOCTH YCIIYT IS )KU3HU, 30POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAaHBI OKPYKAIOIIEH CpeIbl.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTaHJAPTU3ALNU YKa3aHbl BCE IPYIIbl IPOAYKLIUHU U YCIYT,
MPEIOCTAaBISIEMbIX TOCTUHUIIAMH U PECTOPaHAMMU:

1) B «ObmepoccuiickoM Kiaaccudurarope orpacieid HapoaHoro xo3siicteay (OKOHX);
2) B «ObmepoccuiickoM kiaccupukarope npeanpustuii u opranuzanuin» (OKIIO);

3) B «O01IepoccuiickoM Ki1accu(puKaTope BUIOB SKOHOMUYECKOM NeATETbHOCTH, IPOAYKIIUH U YC-JTyT
(OKAIT).

Tema 3. Ananu3 peanbHOTO cepTudUKaTa COOTBETCTBUS
1. CucreMa MEHEKMEHTA KaYECTBA B PECTOPAHHOU IEATEIILHOCTH
2. O mpakTHKe pacCMOTPEHUS CyIaMH JIeJT O 3aIUTE MPaB MOTPeOUTENeH.
3. MexayHapoaHble TOCTUHUYHBIC MPABUiIa
4. TlpaBwiia peAoCTaBICHHS YCIyT 00mecTBeHHoro nutaHus B Poccutickoit deneparun

5. Knmaccudukanust mpeanpusTHii 00IIeCTBEHHOTO MTUTAHUS.

Tema 4. Ilpennpusatrs 00IMIECTBEHHOTO MUTAHUS

1. Onpenenure kareroputo roctuHulsl. I'octununa nmeer 100% omHO - IByXMECTHBIX HOMEDPOB,
NPEIOCTABIAET YCIyTH MIBEHIapa, KpyrJIOCYTOUHYIO MOJHOCKY Oaraxa, e:eJHEBHYI0 CMEHY MTO-CTEJIbHOTO
0eJbst ¥ TIOJIOTEHEL], TOJTOTOBKY HOMEpa KO CHY TOCTSl.

OTtBeT

OO6ocHyiiTe CBOI OTBET.

2. OmnpenenuTe KaTeropuro rOCTUHUITBL. [IepcoHan roCTUHUIIBI BIaIeeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
pabOTHUKH CITy>KOBI PECENIIIeH MOTYT 00MAaThCsl Ha 2 - 3-X sI3bIKaX, IMEETCsI IIaBaTeIbHbINA Oac-CeH U
cayHa, OusHec-11eHTp. Ciyk0a pyM-cepBuca npenocraiseT yeuayru ¢ 7.00 o 24.00 4.-4 3Be3-1blI.

OTtBeT

O06ocHyiiTe CBOI OTBET.

3. OHpeI[eJII/ITe KaTCroOpri0 roCTUHUIIBI. FOCTI/IHI/II_[a HUMCECT CIICAYIOIHNE YCIYTHU: CMCHA IMOCTCIILHOI'O 6€J'H>SI
pa3 B TpH JHS, IPEJOCTABICHUE YTIOTa, NIAAUIBHON T0CKH, BHYTPEHH:S TeleQOoHHast CBS3b UMEETCS B
100% HoMmepoB, nonHbIN cany3el — B 50 % HOMEpOB.



OTtBeT

O06ocHyiiTe CBOIl OTBET.

4. Onpenenute KaTeropyio TOCTHHUIBL. [ OCTUHUIIA UMEET MPEANPUATHS MMTAaHHUS: PECTOPAH C
HE-CKOJIbKUMH 3aJlaMH, OTACIbHBIMU KaOMHETaMu 1 OaHKETHBIM 3aJ10M, HOYHOH Ki1y0 ¢ 6apom. B cocras
OO0IIIECTBEHHBIX MTOMEIIECHUI 6 BXOAUT METUIIMHCKUN KaOUHET, KOH(epeHII-3a1 ¢ TOMEIEHHEM ISt
MIEPEroBOPOB, OU3HEC- LIEHTP.

OTtBeT

OO6ocHyWTE CBOI OTBET.

5. Omnpenenurte KaTeropuio HOMEpa: MIoNaab He MeHee 35 M2, KOMHAThI: CIaIbHs,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, I1arnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOH oKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.
Pemenne cHTYallMOHHBIX 32124

Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATTIOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduresns’?
3. Kak 60poTbcs ¢ moaekaMu Ha pOCCHICKOM PhIHKE.
Pemienne cuTYyalimoOHHBIX 32124

Tema 4. [IpennpusiTsi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienuaaIn3upyeTcs Ha peatn3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaXOIUTCS Ha OOIIEel cucTeEME HAIIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PMPMBI, €CITU CPEIHSS 1IEHA 3 O/IHY Iy-TEBKY

Bo3pacteT Ha 10%, 4ncI0 MpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOW?

HcxonHble JaHHbBIE: KOJTMUYECTBO peaJn30BaHHbIX IyTEBOK B MpeAlIecTBYomeM nepuoae 230 en., cpensss
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTs Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3alun
MIPOYKIIMU U yCIIYT B OTYETHOM Toay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 1 cHE3MIAch HAa 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

26



OTtBeT

3. PaccunraiiTe nopor peHTabenbHOCTH U 3anac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIH BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa nepeMeHHBbIX 3arpar 4113 Tbic. py0., cymMMa ocTOSHHBIX 3aTpar 9340 Teic.
pyo.

CobecenoBanue

Tema 1. Crangaptuszanus u cepTuduKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO ycayr npeanpusTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METO/BI ONPEACTICHHUS.

2. JIOKyMEHTBI, peIIaMEHTUPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.
3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS Ka4€CTBOM.
6. Crpykrypa "nemu kagectBa" B coorBeTcTBUM ¢ MC MCO-9004
Tema 2. CucteMsbl yIpaBiIeHUsI KaU€CTBOM

1 Bunbl TOKyMEHTOB 10 CTaHIapTU3AlMU B cpepe 00IIeCTBEHHOTO MUTAHUS

2 Ilokazarenu kauectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanus Kak MEXaHU3M
YIPaBICHUS KaUECTBOM.

3 TpaHcHaMOHAIBHBIE ONEPATOPHI PECTOPAHHOTO OU3HECA U CUCTEMa MEHEKMEHTA KauecTBa

4 O mpakTHKe pacCMOTPEHUS CYIaMH JIeJT O 3alllUTe MpaB MoTpeOuTemnei.

5 MexyHapoaHble TOCTUHUYHBIE NTpaBuia

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyT B Poccuiickoit @eneparuun

7 Cuctema kinaccupuKalii TOCTHHUI M JPYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema kiaccuduKaIuy IpeanpusTANA 00IIeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTUhUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUOB XACCII

4. Bcemupnas Topropas opranuzanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULMOHHOW JIESITENBHOCTH

Tema 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusamus 1 ee poiib B yIPaBICHUU Ka9Y€CTBOM YCIYT OOIIECTBEHHOTO MTUTAHMUS.

2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
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3. KopniopatuBHbI€ CTaHAAPTHl KAaK MEXaHMU3M YIPABICHUS KaYE€CTBOM YCIIyT OOILIECTBEHHOTO MUTAHUSI.

4. MeTozbl KOHTPOJIS Ka4ecTBa YCIyT 00IIeCTBEHHOTO MUTAHUS.

5. O06s13aHHOCTH U OTBETCTBEHHOCTH UCIIOJIHUTEINS PECTOPAHHBIX YCIIYT.

6. OTBETCTBEHHOCTD MPENNPHUATHSI MUTAHUS 32 OKa3aHUE HEKAYECTBEHHBIX YCIYT.
TecTupoBanme

Tema 1. Crangapruzanus u cepTuduKanns Kak HHCTPYMEHThI 00eCleueHrs KauecTBa yCIIyT
1. lesTenbHOCTD MO YCTAHOBJIEHUIO HOPM U IIPABUJI Ha3bIBACTCSL:

1.yaudukanueii;

2. cTaHAapTU3aLuen;

3. KOMMyHHKaIUel;

4. cepTuduKanmen.

2. HopmaruBHO-TpaBoBYyI0 0a3y cTannaprusanuu B PO obecreunBaroT 3aKOHBI:
1. «O cepTudukanyuy NpOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAX»;

3.«0O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anuy OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeinonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer

2. OCTpwr;

3. rpudsr;
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. crangaptsl UCO.

. MexoTpacieBoi XxapakTep HOCAT CTaHIAPThI:
.T'OCTos;

. OCTos;

. CTII;

TV

. OTpacneBoii xapakTrep HOCAT CTaHAAPTHI:

. TOCTpr;

. OCTsr

. CTII;

TV

. Ha camux nmpeanpustusx pazpabaTbIBarOTCsS CTaHAAPTHIL:
. TOCTpr;

. OCTsr

. CTII;

. TY.

. MexayHapoJHBIMHU OpraHU3aLUsAMU pa3padaTbIBAIOTCS CTAHIAPTHL:

. TOCTpr;

. OCTsr

. CTII;

. UCO.

. Merponorus — 3710 .....

. Teopus nepenaun pazmepoB eAMHULL PU3UIECKUX BETUUMH.

. Teopusi UCXOIHBIX CPEJCTB U3MEPEHUN (ITAJTOHOB).
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3. Hayka 00 u3MepeHHsIx, MeTo/iaXx M CPEeICTBAX 00ECIICUCHHSI UX SIMHCTBA U CIIOC00axX TOCTHXKE-HUS
TpebyeMoil TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. Het nmpaBWJIBHBIX OTBETOB.

10. O6s3aTrenpHBIME 17151 cTpaH wieHoB CHI™ sBisroTCS cTaHIapTHI:
1. T'OCTos;

2. OCTos;

3. CTIIL;

4. UCO.

Tema 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. OcHoBoIONAraroIKe CTaHIaPTHI ASNSATCS Ha:

1. 00IIETEXHNYECKUE;

2. OpraHu3alMOHHO-METOIUYECKHUE;

3. HaIlMOHAJILHBIC;

4. TEXHUYECKUE YCIIOBUS.

2. HauanpHblil BapyaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1. BepcTKOif;

2. penakuuei;

3. KOpPPEKTYpOii;

4. 4acThlo.

3. Bropas craaus pa3paboTKu cTaHAapTa NpeaycMaTpUBaeT:
1. aHanKU3 NOITYYEHHBIX OT3bIBOB;

2. MOATOTOBKY IIEPBOM peaKlMy CTaHIapTa;

3. HOATrOTOBKY MPOEKTA CTAaHIAPTa;

4. MOAroTOBKY I'OJI0OBOTO IUIaHA IO CTaHAAPTU3aLUU.

4. Cpok neicTBUs CTaHAapTa:
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1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBjieHHEe CTaHIapTH3aMU B cdepe yciIyr o0IecTBeHHOro nutanus B PO
OCYUIECTBIIACTCA:

1) IIpaBurensctBOM PD;

2) T'occrangaprom Poccun;

3) TypUCTCKOI MHyCTpUEH.

6. Kto ocymiecTBisieT rocyqapcTBEHHBIM KOHTPOJIb U HAA30P 32 COONIOIEHUEM 00sI3aTeIbHBIX TPeOOBaHUMA
rOCyAapCTBEHHBIX CTAHJIAPTOB B cepe yCIIyT 0O1ECTBEHHOTO MUTAHUS:

1) rocyapCTBEHHBIN OpraH YIpaBJIeHUS TyPU3MOM;

2) T'occranpapt Poccuu;

3) typdupma.

7. MoeT i mpeAnpusiTUEe OOIIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOM CTAaHIAPT MPEATPUSTHS ?
1. na;

2. HET;

3. He 3HalO.

8. TpeboBaHMs CTaHAAPTOB MPEINPUATHS OOIIECTBEHHOTO MUTAHUS TIOAJIEKAT 0053aTeTEHOMY
COOJIIOIEHHUIO:

1) npeanpusATUAMEU OOIIECTBEHHOTO MUTAHUS, pa3pab0TaBIIMMK CBOW CTaHIAPT MPEANIPUATHUS;
2) BceMU CyObEKTaMU XO35IHCTBEHHOM ACSATEIHHOCTH;

3) cyObeKkTaMu XO3sIICTBEHHOM IEATEIIbHOCTH, B IOTOBOPAX C KOTOPBIMH Ha CTaHAAPT MPEAIPUATHS
CZI€JIaHbl CCBUIKH.

19. SABnsercs mu «Obmepoccuiickuii knaccudukarop ycryr HaceneHusn» (OKYH) nopmatuBHbIM
JOKYMEHTOM JIJIsl OTPACid OOIECTBEHHOTO MUTaHUs?

1) na;

2) HeT;

3) He 3Har0.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE MO CTaHIapTU3aLMU YKa3aHbl TPYMIbI TPOIYKIUU U YCIIYT,
MPEIOCTaBIIEMbIX B c(pepe yCiayr 0OIIeCTBEHHOTO MUTAHMUS:

1) B «O6mmepoccuiickoM kinaccudukarope yenyr Hacenenuto» (OKYH);

2) BI'OCT 30389-2013 «Ycmyru obmecTBeHHOTO nuTanus. [Ipeanpustus o01ecTBEeHHOTO MUTAHUS.
Knaccudukanus u obmme TpeOoBaHUS»

3) B «O01epoccuiickoM Kiaccu(puKaTope BHIOB SKOHOMUYECKOM NeATETbHOCTH, IPOAYKIIUH U YCIYT»
(OKAIT).

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. KauecTBO yciyru ¥ KpUTEPUH €TI0 OLIEHKH.

2. KayecTBO HU3HU U KPUTEPUU €TO OLIEHKH.
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3. IlpaBo morpeduTens Ha 6e3omacHOCTh yeuyru (D3 Ne 2300-1 «O 3amure npaB noTpedUTENCH» )

4. IlpaBuia oka3zaHHs yCIyT OOIIECTBEHHOTO MUTAHMUS.
5. 3akoH «O TEXHUYECKOM PETYITHPOBAHUI
6. 3akoH «O0 OCHOBaX TypUCTCKOU AestenbHOCTH B Poccuiickoit denepamumy.

7. O nedarenpbHOCTH TeEXHUUYECKOro koMuteTa no cranaaprusanuu TK 199 «Typuctckue yciayru u ycinyru
CPEICTB pa3MELICHUS

9. O Konnenuuu pa3BUTHsI HAIIMOHATBHON CUCTEMBI CTaHIAPTU3AUU

10. O nopsinke pa3zpaOOTKH, YTBEPKIACHHSI, U3MEHEHHUs, IEPEeCMOTpa U OTMEHBI MTPaBMJI CTaHAAP-THU3ALUN
11. O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMBI IOOPOBOIBHOM CepTU(HUKAITUN YCITYT

12. THCTIEKITMOHHBINA KOHTPOJIb 33 CEPTUHUIIUPOBAHHBIMH YCITyTaMH

13. OcHOBHbIE HEJOCTATKH HALIMOHAIBHBIX CTAHIapPTOB B 001aCTH OOIIECTBEHHOTO MTUTAHUS

14. JestenbHOCTh MeXAYyHapoaHOM opranu3annu MCO no cTaHaapTu3anuu yciayr

15. destensHOCTh EBpomneiickoro komurera mo cranaapruzanuu (CEN) B cdepe 001mecTBEeHHOTO MUTaHUS
16. Cucrema knaccubuKauy MPEIITPUATHI 0OIIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEIPKMEHTA COIMAILHON OTBETCTBEHHOCTH M €€ cepThuduKaIus

18. Cucrema meHemxMenTa Ha ocHoBe puHIUIOB XACCII

19. Bcemupnas Toprosast opranuzaius. [lomokeHne pecTtopaHHOTO OM3HEca 1mocie BeTyIuieHus: Poccun B
BTO

20. MexayHapoJiHble CTaHAAPThl HHBECTULIMOHHOM ESITEIbHOCTH

TunoBble 3aganus s 3adera (YK-6)
He npenycmotrpeno

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

VK-6 JleMOHCTpHUpPYET BBICOKUI YPOBEHb 3HAHUM U YMEHUN 00€CIIeYnBaTh
TpeOyeMoe KayecTBO IMPOIECCOB OKa3aHHs YCIYyT, B TOM YHCIE B
«3a4TEHON chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
(50 - 100 6amoB) O6usHeca. CBOOOJHO TpPUMEHSAET TMOJy4YEHHbIE 3HAHUS B
MPaKTUYECKOH nesTenbHOCTH. OTBET MOCTPOCH JIOTMYHO, MaTepual
u3JaraeTcs 4YeTKo, ICHO, XOPOIIUM SI3IKOM, apTYMEHTHPOBAHO




VK-6 JleMOHCTpUpYeT OTCYTCTBHE 3HAHWUM W yMEHHH 0OO0ecCrednBaTh
TpeOyeMoe KayecTBO IMPOIECCOB OKa3aHWsl YCIyr B TOM YHUCIE B
«HE 3aYTCHOY cepe CcTaHTApTH3ALUH YCIYT PECTOPAHHOTO M TOCTUHHYHOTO
(0 - 49 6annos) OuzHeca. He MoOxeT mNpUMEHATh TIONyYCHHbIE 3HAHHA B
NPaKTHYECKOH  JesaTenbHOCTH. OTBEThI HOCAT HEJIOTHYHBIA U
HEYBEPECHHBIM XapakTep.

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILTUHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMNA CaAMOCTOSTEIBHOM pabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3y4eHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OO0ydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueii mporpammbl nuctuiumHbl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMaIIMOHHOE 00ecrieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecrieueHue, MpodeccCHoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHE AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOECIeueHUue ITUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIpPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHON pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpeacts (POC).
5.3 Pexomennaruu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemnieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIINI WK B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBHUIKY Ha MCTOYHUK HHPOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT ObITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IMO3MIIMK), HO TNPU 3TOM
MO3BOJIIOIIMM JaTh TIOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OO0BEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU IO XOIy YTE€HHS B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);




- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHaIMy 10 OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYILETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee O0OCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI  T.1.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS OCTABIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIbLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALUU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpAHUS U JIMTEPATyphl), MpaKTHUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBoe OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pasJiesaM IMporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI
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1. Arapkos A. I1. YnpaBineHue kauecTBOM : YUEOHHK. - 2-€ U3, cTep.. - Mocksa: Jlamkos u K°, 2020. - 204
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http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amxko E. A. Ynpapnenue kadecTBOM : YUeOHHK JJIs By30B. - TIep. U AOIT; 4-¢ u3.. - Mocksa: IOpaifr,
2021. - 397 c. - Teker : anexrpornsiit // DIBC « OPANT» [caiit]. - URL: https://urait.ru/bcode/477910

3. EdppemoBa M. B. VYnpaBieHune KkauecTBOM TOCTUHHYHBIX YCIYT : YYeOHUK M MPAKTHKYM Ui BY30B. -
Mockpa: FOpaiit, 2021. - 350 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/476140
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5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauToOpruun JId TIPOBCACHUA 3aHATHI JICKIHIUOHHOI'O WM CCMHUHAPCKOT0 THIIA,
IrpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNIbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeCTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIHOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynperant [Intoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. FOpaiit: snexTpoHHO-OnbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnanoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru
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6. OnexkrponHas 6udnmoreka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pA30BATEILHON CPEie YHUBEPCUTETA.



