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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- megarorudyecKui

1.3 JlucuuriinHa OpUEHTHPOBAHA HAa MOATOTOBKY OOydYaroUIMXCs K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cpepe: 01 OOpazoBanne M Hayka (B cdepax: peanu3alii OCHOBHBIX 0OO0pa30BATENBHBIX MHPOTPaMM
OCHOBHOT'O 00IIIero, cpeHero o01iero 00pa3oBaHusi, OCHOBHBIX MPOTrpaMM Mpo¢eCcCHOHAIBHOTO 00y4YeHus,
00pa3oBaTelbHbIX MPOrpaMM CpeIHEro MpodeccHoHaIbHOrO 00pa3oBaHMs, BBICHIETO 00pa3oBaHUS,

JOTIOJTHUTENBHBIX MPO(ECCHOHATBHBIX MTPOrPaMM; HAyYHBIX HCCIIEIOBAHUIN)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATUYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 1151
(hopMHUPOBaHUS TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

YK-6 CnocobeH ynpasisith
CBOUM BpPEMEHEM,
BBICTpPauBaTh U
pean30BBIBaTh
TPaEeKTOPHIO CaMOPa3BUTHS
Ha OCHOBE IIPUHIIUIIOB
00pa3oBaHus B TEUCHHUE
BCEH XKU3HU

[IpoexTHpyeT TpPaeKTOpUIO CBOEro MpodecCHOHAIBHOTO
pocTa M JIMYHOCTHOTO pa3BUTHUS, pacUIMpsSeT CBOH

npodeCcCHOHANBHBIN  Kpyrozop:  OpuoOpeTaer U
UCTIONIb3yeT Ha TpakTHKe O0a30Bble 3HAHUS, YMEHUS U
HaBBIKM M3 Pa3IUuHBIX cdep MnpodecCHoHaTbHON

NeSTEeNbHOCTH, B TOM 4YHCIe B cdepe oOecredeHus
Ka4ecTBa OKa3aHUS TYPUCTCKUX YCIYI B COOTBETCTBHH C
MEXIYHApOOHBIMH W HAIMOHAJLHBIMH CTaHIApTaMH B
TOCTHHUYHOM U PECTOPAaHHOM OH3Hece

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-6 CnocobeH ymnpaBisiTb CBOMM BpPEMEHEM,
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIUIIOB OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

BBICTpauBaTb MW PCaIU30BbIBATH

Ne
n/m

HanmenoBanmue
JIMCITUILINH,
OTIPEICIISIFOITIX
MEKIUCIUTUTMHAPHEIE
CBSA3H

®dopma oOyyeHus

Ounas
(cemectp)

3aouHas
(cemectp)

112(3(4]6]|7

1123467

1 |History&Technology

+

J’_

2 [Self skills u
TBIOTOPCTBO

+

J’_

3 [Street ganc

4| AKTUBHBIE TIPOIIECCHI
B COBPEMEHHOM
PYCCKOM sI3bIKE

5 |AnamnTHYeckoe
4TEHHE

6 | busHec-m1annpoBaHn
e B At/ HBECT




Buonorus pa3BUTUA
YCJIOBCKA B HOpMEC U
maToJIOruu

o0

bupxeBoe aeno

Beenenue B
IICUXOJIOTHIO
KPU3UCHBIX
COCTOSIHUH U
OTKJIOHSIOIIETOCS
MOBEACHUS

10

Buxktumonorus

11

BoenHas npomnarania
KaK HHHOPMAIIHOHHOE

opyXHe

12

Boskarckuit
MIPAKTUKYM

13

Boccranosnenue
HUCTOPUH CEMBH T10
OTKPBITHIM
UH(POPMAITHOHHBIM
0a3aM JaHHBIX

14

leiimudukanms B
o0Opa3oBaHUU

15

T'eneTnka gyenoBeka

16

T'eononurtuka u
MOJUTHYECKAS
reorpadus

17

T'eonmonstuka
JUTEPaTyPhI

18

JIBUTaTenbpHbIN
peXuM (HHCTPYKTOP
Mo pU3HIECKOI

KYJIBTYpE)

19

JleBanbBaliysi HOPMbI
TICUXUYECKOTO U
JUYIHOCTHOTO
pa3BUTHS: IPUYUHBI U
MOCIIEAICTBHSA

20

Hemorpaduuaeckue u
MUTPAIMOHHBIC
MPOIIECCHI

21

Jlmarnoctuka u
TICHXOJIOTUYECKUE
TEXHOJIOTUH

PO ITAKTHKA
OTKJIOHSIOIIETOCS
TIOBEICHUS

22

JlyXOBHO-HpPaBCTBEHH
0€ BOCIIUTaHUE

23

3apybexxHas
JTUTEPATypa U BHI3OBHI
COBPEMEHHOCTH

24

3apyOeKHbIH
TTon-Bokan

25

3amura npas
yeJI0BeKa




26

3n0poBbe-PopMUpyIO
e TEXHOJIOTHH B
o0Opa3oBarenbHON
cpene

27

I/II‘pOBBIe TCXHOJOTHUH

28

HHCTUTYT ceMbU B
COBPEMEHHOM
oOmecTBe

29

MHTEepHEeT-aHATUTHKA
— OCHOBa
TIPO/IBIKEHUS
COBPEMEHHOTO
MPEIIPUATHS

30

Kax 1r06uTh pedeHka:
SMOIMOHAILHBIHN
KOMIIOHEHT
POIUTEITHCKOTO
OTHOUICHHS

31

KommyHuxkanus u
KOMMYHHKATHBHAS
KOMITETEHTHOCTD

32

KommraeHe B cucteme
obecreueHus
0e3011aCHOCTH
OusHeca

33

Kommiexcuas
JKOHOMHYECKast
0e3011aCHOCTh
OusHeca

34

KomnbrorepHas
rpaduka u au3anH

35

Kontpons 3a
UCIIOJTHEHHEM
PEMOHTOB B
MHOTOKBAapTHPHBIX
JIoMax

36

Koyunnr

3¢ PEeKTUBHOTO
oOmenus. TexHukn
pa3BHUTHS
HMOIIMOHAIEHOTO
MHTEIUICKTa

37

Kpenuroanue
(DU3HYCCKUX JTUI]

38

Kputnueckuit
UHCTPYMEHTapHH I
MPUHATHUS PELICHUN U
apryMeHTanus

39

KynerusupoBanue
MHKpPOOPTraHU3MOB

40

Jlaruna [lanc

41

JIuarBHCTHYCCKAS
OKCIICPTHU3a CIIOPHBIX
TCKCTOB

42

Jluteparypa pycckoro
3apyOeKbs

43

JluteparypHoe
KpaeBe/eHne




44

JIngnoe
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

45

Jloruka

46

MeHeKMEHT
Kapbephl: KaK CTaTh
YCTEITHBIM
PYKOBOIHTEIIEM

47

MeTtonuka
BOCITMTATEIILHOM
paboThI

48

Meronuka
COCTaBIICHUS
POIOCIOBHOM

49

Mertoasl uzydeHus
MTOBCETHEBHOCTH

50

MGTO,Z[LI HU3yUCHUA
CCMbHU

51

MexaHNu3MBI
MPOTECKAHMS
OpTraHUYIECCKHUX
peaxuui

52

Mup coBpeMEHHOTO
HCKyCCTBa:
MOCTMOJIEPHUCTCKU I
MPOEKT

53

MupoBsie BOMHBI B
CPaBHHUTEIHHO-UCTOPH
YECKOM paKypce

54

Mopnenu 31eKTpOHHOM
KOMMEPITHH

55

MonexynapHas
MHUKPOOHOJIOTHS U
BHUPYCOJIOTUS

56

MonexynsipHO-010I0T
WYSCKHUE OCHOBBI
MOBEACHUS U
3aBUCUMOCTEH

57

MotuBanus B
KOYYHMHIEe

58

Haioroo6noxenne
OnsHeca

59

Hopwme! u paBua
COBPEMEHHOTO
3THKETA

60

HopwMsI s1361K0BOTO
OOIIEHUS B yCTIOBUSX
BUPTYaJbHOU CpEIIbI

61

OO0mast 1 Bo3pacTHas
TICUXOJIOTUSI

62

OO6mmas ¢puznonorus
MUKPOOPTaHU3MOB




63

OpranuzanmoHHO-IIpa
BOBBIC OCHOBBI
JeSATEIbHOCTH
HEKOMMEPYECKHUX
OpraHu3aluii

64

Opranunzanus paboTsl
C I€TbMU

65

Opraam3arus paboTs
C ceMbei

66

Opranunzanus paboTsl
CIIOPTUBHOT'O CYJbH

67

Opraam3anus
pasBUBatoLIen
MPEIMETHO-TIPOCTPAH
CTBEHHOU Cpejibl

68

OCHOBHBIE TIPUEMBI
3 pexTuBHOM pabOTHI
¢ uabopManmen

69

OcHOBEI
3D-monenupoBaHus

70

OCHOBEI
aKaJIeMHUYeCKOU
JKABOIUCHU

71

OCHOBEI
apryMeHTaIuu

72

OcHOBBI 0aIEHOTO
TaHLA

73

OCHOBEI
OMOJIOTUYECKOH
CTaTUCTUKHA

74

OCHOBEI
BHIEO0JIOTMHTa

75

OCHOBHI
JIEKOpaTUBHOU
JKUBOTIHCH

76

OCHOBEI IEIOBOH
KOMMYHHKAIIMH Ha
HHOCTPAHHOM SI3BIKE

77

OCHOBEHI UTPHI HA
OapabaHHOI
YCTaHOBKE

78

OCHOBEHI UTPHI HA
KJIABHIITHBIX
WHCTPYMEHTAX

79

OCHOBEHI UTPHI HA
JNIEKTPOTUTAPE

80

OCHOBEI
KOMMYHHKAIIUU B
WHTEPHET-MIPOCTPAHCT
BE

81

OCHOBEI
KOH(IIMKTONIOTUN

82

OcHOBBI
KOIUpaNuTHHTa

&3

OCHOBBI KOyYHHTa

84

OCHOBEI JIOTHKHA

+

+

&5

OCHOBEI JIOTOEaUuN




86

OCHOBBI
MEIUITMHCKUX 3HAHHUH
B aJallITUBHON
(husuuecko KyabType

87

OcHOBEI 001IIEH
[aTOJIOTHU U
TEpaTOJIOTHH B
aJanTUBHOU
(husnuecko KyabType

88

OCHOBBI OpTraHU3aNN
PpaboThI C MOJIOICKBIO

89

OCHOBEHI PAaBHIILHOTO
MUTaHUS

90

OCHOBEI
MIPE0CTABICHUS
KUITHITHO-KOMMYHAJTh
HBIX YCIyT
HACEJIEHHUIO

91

OCHOBEI
paIrMoHaIBLHOTO
MIPUPOJIOTIONIE30BAHUS

92

OCHOBBI pHUCYHKa

93

OCHOBEI
COBPEMEHHOTO BOKaJIa

94

OcHOBEI
COBpPEMEHHBIX
METOI0B (HPU3NIECKOTO
aHaIu3a BELeCTBa

95

OcHOBEHI CynIeOHOM
JMHTBHCTHYECKON
IKCTIEPTU3HI

96

OcHOBBI (HU3NOTOTUN
Y TUTUEHBI IeTel

97

OCHOBBI YaCTHOM
[IaTOJIOTHH B
aJanTUBHOU
(hU3HUCCKON KYJIBType

98

OCHOBBI
3 dexTuBHOTO
MEHEPKMEHTa

99

OcobennocTH
paccMOTpeHus
CEMENHBIX CIIOPOB

100

OcobeHHocTH
paccMOTpEHUs
TPYIOBBIX CIIOPOB

101

OcobennocTH
CaMOIIpe3eHTAIN B
ndpoBoii cpene

102

Odopmitenne
pE3yIBTaToOB
OMOJIOTHYECKHX
HCCIICIOBaHUHU

103

Ilegarormueckas
TEXHUKA U
MacTepCTBO




104

Ilegarornueckue
TEXHOJIOTUN O0YUYCHHSI
U poOBOTO
ITOKOJICHHMS

105

Ilegarornueckuii
aApPTUCTU3M

106

Ilegarornyeckuii
JU3alH TeXHOIOTHI
00ydJeHus

107

ITuceMeHHbBIN
MepPeBOl JOKYMEHTOB
(hU3UICCKUX JIHIT

108

IIncpMeHHBIN
MEePEBOJT JOKYMCHTOB
FOPUIUICCKUX JIHIT

109

IlnanupoBanue n
OpTraHu3aIys
OMOJIOTHYECKHX
HCCIICIOBaHUHU

110

IIoBenenue B
MTyOTMIHBIX MECTaX

111

TToBcenHeBHBIE
pasroBophI

112

ITo3nanwme cebs yepes
NPaKTHYECKYIO
TICHXOJIOTHIO

113

ITo3nanwme cebs gepes
MICUXOTUATHOCTUKY

114

Tlonsarue
IICUXO0JI0TUYCCKOMN
TpaBMBI B
COBpPEMEHHOM
IICUXOJIOTHH

115

HOCTTpaBMaTI/I‘ICCKOC
JIUMYHOCTHOC
Pa3BUTUC: IPUTOBOP
HJIK TOYKa
JIMYHOCTHOT'O pOCTa

116

HpaBOBBIe OCHOBBEI
MpUpOAOIIOIb30BaHNA

117

IIpakTuky™m 1o
UTPOBBIM
TEXHOJIOT UM

118

IIpakTuky™m 1o
OpraHHU3aIun
JIoroneInYeCcKoi
paboTHI B
JIOIITKOITFHOM
00pazoBaTeIbHOM
YUpEeXKICHUH

119

[pununIe! pycckoi

opdorpadun u
MYHKTYaliH

120

[IpoGema cmpicia
JKU3HH U [IEHHOCTH B
¢$unocodun

10



121

[IporpammupoBanue
Ha s3b1ke Python.
basoBslii Kypc

122

[IporpammupoBanue
Ha s3b1ke Python.
[IponBuHYTHIH Kypc

123

[IporpammupoBanue
Ha s3b1ke Python.
Pazpabotka
BeO-IIPUIIOKEHUH C
UCIIOJIb30BaHUEM
Flask

124

IIporuBoaeiicTBue
KOPPYIINH U
(hopmupoBaHue
AHTUKOPPYMIIHOHHOTO
MOBENIEHUS INYHOCTH

125

IIpodeccnonanbHbIC
KOMIICTECHIIHN
THIOTOPA

126

Ilcuxuka u MO3T

127

TIcuxomorus
Onaromony4us, Uim
TICUXOJIOTHS
CYACTIUBOTO
yeoBeKa

128

TIcuxomorus
JIEBUAHTHOM
JIMYHOCTH

129

Ilcuxomorus JACTCTBa

130

Tlcuxonorns
WHIUBUTYAJTA3AITUN 1
TBIOTOPCTBO

131

Tlcuxonorns
KpEaTUBHOCTH

132

TTcuxonorus
KPUTHUYECKOTO
MBIILUIEHUS

133

TTcuxonorus
MOJOJOCTH U
3peNOCTH

134

TIcuxomorus
MOJIPOCTKOBOT'O U
FOHOIIIECKOT'O
BO3pacTa

135

IIcuxonmorus panHero
BO3pacTa

136

Tlcuxonorns
TBOPUYECKOTO
CaMOpPa3BUTHS

137

IIcuxonoro-nenaroru
YECKHE OCHOBBI
WUTPOBBIX TEXHOJIOTUN

138

ITcuxoduznonormaeck
1e OCHOBBI TTOBEICHUS
Y KOTHUTHBHBIX
(yHKIMI

11



139

Pexuccypa n
aKTEPCKOE
MacTepPCTBO

140

Peuesoe HUCKYCCTBO

141

PomocnoBHo-0norpad
HYECKOE KpaeBeIeHHE

142

Pycckas
nHUCaTeNbCKast
kputuka XIX-XXI
BEKOB

143

Pycckuit [Ton-Bokan

144

CaMOMEHEIKMEHT:
METOIHUKHA U
TEXHOJIOTUH

145

CamoopraHuzarus u
CaMOPETyYIISIHs B
BUPTYaIBHOM MHpE

146

CamopasBuTHe u
aKTepcKoe
MacTepCcTBO

147

CoBpeMeHHAasT XUMUS
U OKpY’Kalolas cpesia

148

CoBpeMeHHbIE
HHCTPYMEHTBI JINIHOM
3¢ (HeKTUBHOCTH

149

CoBpeMeHHbIE
METO/IBI XUMHUYECKOTO
aHaJM3a B
KPUMUHAIIMCTUKE

150

CoBpeMeHHbIE
MOJICKYJISIPHO-0HOI0T
WYECKUE U
MUKPOOUOJIOTHICCKIE
METO/IBI B
KPUMUHAIIMCTUKE

151

CoBpeMeHHbIE
TIOIXOJTBI K
MEPCOHANTBHOMY
MEHEPKMEHTY

152

CoBpeMeHHbIE
JKOJIOTUIECKHE
MPOOIEMBI

153

CounaabHbIE CETH KaK
KOMMYHHKAIIHOHHBIC
KaHaJIbI

154

Crapran
«Art-pazBuTHe»,
MIPUMEHEHNE METOIOB
apT-TepareBTUYECKOU
paboThI B COTMATTEHOM
MIPOEKTE

155

Crapram uepe3
COLMAJIbHBIE POEKTHI
B HEKOMMEPUYECKOI
OpraHHU3aIuu

12



156

Crpareruu u mpaBuiia
0€e3011aCHOr0
WHBECTUPOBAHHS Ha
(hMHAHCOBBIX PHIHKAX

157

CrpaxoBaHue
JUYHOCTH

158

Crtpecc-MEHEIKMEHT
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

159

TearpanbHas
TMeTaroruKa

160

TekcT u [uckypc B
Hurepuere

161

TeopeTuxko-MeToan4e
CKH€ OCHOBBI
BOXKATCKOMN
JESTeNbHOCTH

162

Teopus u mpakTUKa
CyJIeHCcTBa B CIIOPTE

163

Teopus u npakTHKa
cyAeicTBa No BUIaM
BOCK «I'TO»

164

Texuomorunu
BOXKaTCKOI
IEeATEILHOCTA

165

TeXHOJIOTUH AET0BOIO
o01LIEeHNS

166

Texnonoruu
KOPPEKINH PEUEBBIX
HapyllIeHul y nereit
JIOIITKOJIFHOTO
BO3pacTa

167

TexHosmoruu
MeIHnannu B
paspemeHuu
KOH(IJIUKTHBIX
cUTyaluin

168

TexHOoIOTUM pa3BUTUS
BBICIIINX
TICUXUYECKUAX
(yHKIMI

169

Texnonoruu
pedIeKCHBHO-TBOPYEC
KOTO CaMOpa3BUTHS

170

TexHoIOTHA B
OpTraHu3aIus
TOCTHHUYHO-PECTOPaH
HOT'O KOMILJIEKCa

171

TpeHuHr
«Maitaa-putHeCc)

172

VYopapnsroniuii
pecTopaHOM: Kaphepa,
pasBuTtHe u soft-skills

173

OyHKIMOHATBHAS
COCTaBJISFOLIAsI

3¢ PEeKTUBHOTO
MEHEKMEHTA

13



174 |\Uudposas kynsrypa | + | + + | +

175 |YenoBek Ha BOMHE Kak + +
COIMOKYJIBTY PHBIN
(heHOMEH

176 | 9xonorus arMocheps + +

177|9xomorus + +
ruznpochepsl

178 | DxoHOMMKA + +
IIPUPOIOIIOIb30BAHUS

179 | 9kOHOMMKO-TIPaBOBBIE + +
ACTICKTHI CO3JaHuUs U
pa3BHUTHS
COOCTBEHHOTO
OusHeca

180 |OnexTpoHHBIN + +
Ou3Hec. DIeKTpOHHAS
KOMMEPITHS

181 |2ueprosddpexTuBHOCT + +
b U
3HEprocOepeKeHNE B
KWITHITHOU cdepe

182 | 3THOKYNIBTYpHBIE + +
pEeruoHBI MUpa

183 |FOBeHanmsHOE TIPaBO + +

184 [SI3bIK Kak 0OBEKT + +
CyleOHOM IKCTIEPTU3BI

185 [SI3BIKOBAsT IMYHOCTE B + +
BUPTYaJIbHOM
MIPOCTPAHCTBE

2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

HucuunnuHa «CrangapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
OTHOCHTCSI K 4acTH, popMUpyeMoii ydacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, ydeOHoro rmiaHa OIl mo
HarnpaJieHUI0 MoAroToBkH 45.03.01 - @unonorus.

HucuunnuHa «CrangapTu3alus U yIpaBlIeHHE KayeCTBOM B PECTOPAHHOM U TOCTHHUYHOM OH3HECE»
n3yuaercs B 4 cemMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM TUCIUTUIUHBI:

. Ounas 3aoyHas
Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)

O0mas Tpy10éMKOCTb JMCHUIITHHBI 72 72
KonTaktHas pabora 32 8
Jlexuu (Jlexiun) 16 4
[Tpaktuueckue (IIpaxr. pab.) 16 4
CamocrosrenbHas padota (CP) 40 60
3ayer - 4
3.2.Coznepkanue Kypca:

Ne HasBanue Bun yue6Ho# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI paszena/TemMsl Jlexmym | TIpakr. CP KOHTPOJIS
pao.




| [0[3]0]3]0]3|

4 cemecTp

1 Crannapruzanus u CobecenoBanue;
cepTU(UKALUS KaK Omnpoc;
UHCTPYMEHTBI 4 1 4 1 |10 | 20 TectupoBanue
obecriedeHus
KauecTBa yCIyT

2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
KaueCTBOM CUTYallMOHHBIX

3a1a4; BeinmoaHenue

MPAKTHYECKUX
3aJaHuH
3 AHanu3 peasbHOTro CobecenoBaHue;
ceprudukara Ompoc;
COOTBETCTBHA 4 1 4 1 |10 | 10 Brimonnenue
MPaKTHYECKUX
3aJaHui
4 [Ipeanpustus CobecenoBaHue;
00IIIECTBEHHOTO Ompoc;
MUTaHUSA 4 1 4 1 110110 TecTtupoBanue;
Pemrenne
CUTYaIIMOHHBIX
3a7a4

Tema 1. CranaapTusanus U cepru@uKanus KAk HHCTPYMEHTHI o0ecnieueHust kayecTBa yciayr (YK-6)
Jlekumus.

Beenenue. Cuctema crangapTuzanus U cepTUPUKAIUS KaK COCTaBHAs YacTh CUCTEMbI 3HaHUH O TypU3ME U
rocrenpunMctBe. CymHocTh kayecTBa. Llenu u mpuHuMnel ctanaapTu3anuu. OYHKIUKM CTaHIapTU3AIIH.
[TonsTuiinpii anmapar crangaptusanuu. Kinaccudukanus crannaptoB. @akTopsl, BIUSIOMAE Ha KA9YECTBO
paboThl cepBUCHOI opranu3anuu. KauectBo nepconana, 000py10BaHus, MaTepHalioB, CPEJICTB U3MEPEHNUH,
uHppactpykTypsl. [lepeBo kauectBa. KadecTBo mpomykumum u KauectBo oOcmykuBaHus. [lerns
KauecTtBa.HammonanpHbele cuctembl craHgaptusanuu 3akoH PO «O TEeXHUYECKOM PEryJIupOBaHUN.
Kareropun u ocHoBHble BuIbl cTaHgaproB B Poccun. OcoOGeHHOCTH MPUMEHEHHsS HalMOHAIbHBIX
CTaHAapToB B cepe TypusMa u rocrenpunmctsa Poccun.

IIpakTnyeckoe 3ansATHE.
Pemute CUTYyallTUOHHBIC 3a/1a4U:
1. ITpOKOMMEHTUPYUTE IIUTATHI SITTOHCKOTO TOI-MEHEKepa

2. Kaxk 3acimyxuTh noBepue nmorpeduresns?
3. Kak 60poThcs ¢ moziennkaMu Ha pOCCUHCKOM PHIHKE.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
TeMbl rpynmoBBIX MPOEKTOB:
1.Pa3paboTka momuTUKY B 00JIaCTH KauecTBa Ha MPUMEPE PECTOpaHa Kiiacca JIFOKC.
2. Pa3paboTka monuTHKY B 00JIACTH KauecTBa Ha MPUMEPE PECTOPaHa BBICIIETO Kilacca

3. Pa3paboTka MOJMTHKY B 001aCTH KayecTBa Ha MIPUMEpE pecTopaHa MmepBoro Kiacca

4. Pa3paboTka MOMUTUKHY B 00JIACTH KauecTBa Ha puMepe Kade.
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Tema 2. Cucrembl ynpasienus kadectsom (YK-6)
Jlexknus.
HopmaruBHast 6asza cranmaptuzanuu. OOmepoccuiickue KiaccupuKaropsl. DyHKIIUN HAIIMOHAIBHOTO

opraa no crangaptuzauun Poccum (Poccrangapra). O3HakoMJIEHHE CO CTPYKTYpOH U COIEp)KaHUEM
CTaHJAPTOB PA3HBIX BUAOB B 00JACTH YCIYT OOLIECTBEHHOTO TUTAHUSI.

IIpakTn4yeckoe 3ansATHE.
[IpuHIMITBI CTaHIApTHU3ALNUN

17. ®yHKUMU CTaHAPTU3ALUN

18. CpencrBa cranapTu3alu

19. Kareropuu crangapros

20.HopMaTHBHBIM JOKYMEHTaM I10 CTaHAapTH3anuu B Poccun
21.Buasl ctangapToB

22.MertoJibl cTaHAAPTU3ALIT

23.CucremMa KinaccupuKay TeXHUKO-3KOHOMUYECKOH HH(pOopMaluu.

24 KonupoBaHHe TEXHUKO-3KOHOMUYECKOH HH(pOopMaLnu.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Pazpa0oTka rpynmnoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 007aCTH KauecTBa Ha MpUMepe Oapa Kiracca JITOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JAaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Kiacca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kjiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JIACTH KAYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUKU B 001aCTH KauecTBa HAa MPUMEPE 3aKyCOYHOU
6 Pa3paboTka MOJIMTUKY B 001aCTH KayecTBa Ha puMepe KoerlHu

Tema 3. Ananu3 peanbHoro ceprudpukara coorsercreusa (YK-6)
Jlexknus.

Ceprtudukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [lonTBepKaAeHNE COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKalus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca U Typusma. Jlexnapauuu u ceptudukarbl. OCHOBHBIC TOJIOKEHHUS CEPTUPHUKAINU B
CUCTEMHOM MEHEI)KMEHTe KadecTBa CHCTEMHBIM MOAXOJA K YyIpaBlIeHUIO KadecTBa. IIpuHIMIBI un
ocobeHHOCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHbBIE NPUHLUIIBI YIIPABICHUS Ka9Y€CTBOM.
Mogenb cucTeMbl MEHEKMEHTa KadecTBa.MeXayHapoaHas MU MEXIoCy-AapCTBEHHas CTaHIApTHU3ALMS
Mesxrocynapcrsennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.

1. Typuctckue GpopmanbHOCTH, He0OX0qUMbIE TPU 0GOPMIICHUU TYPUCTCKUX TOKYMEHTOB JIJIS 3ace-JICHUS
B TOCTUHUILY MHOCTPaHHOTO TypucTa B Poccun.

Jlaiite pa3BepHYTHIN OTBET.

2. B roctuHuLe y TypucTa yTepsiHbl JOKyMEHTHI. Bamuy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBI.



Jlaiite pa3sBepHYTHIN OTBET.

3. meet 11 roCTh IpaBO TpeOOBATh YMEHBIIICHHS OIJIATHI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOJIbKO
JTHEW TI0CTIe €ro MOCeICHUS B TOCTUHHIIE TiepecTan padorarh KoHaunuoHep? [lepeduncinre BO3SMOKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3sBepHYTHIN OTBET.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3alluy paboThl 110 00ECIICUeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «beimuHay. [laliTe peKkOMEHJaluuy 110 COBEPILIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OJMH
WJIN HECKOJIBKO.

1. KakuM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MIPOAYKIIMH
TpeOOBaHUSAM TEXHUUECKUX PEIIAMEHTOB, IOJIOKEHUSIM CTaH/IapTOB WIIM YCIOBUSM JOTOBOPOB?

1) ®enepanbHbIM 3ak0HOM «O 3alUTe MPaB MOTPEOUTENCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOLYKIIMU U YCIIyT».

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTUALIUID.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1) «O cepTuduKauy MPOTYKIIUH U YCIIYyT».

2) «O06 aBTOPCKOM IPaBe U CMEXKHBIX MPaBax».

3) «O CMWN».

4) «O06 obecrieueHNH EAMHCTBA CPEIICTB U3MEPCHUIN».

3. JIuueHsus — 3710:

1. OpuruHanabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paToOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHUS .

2. HopMmaTuBHBIN JOKYMEHT, YCTAHABIMBAIOIIMI MMPaBUjia U PyKOBOISIINE TPUHIIMUIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaui HAZeIseT OpraH WX JIULO MTPABOM HUCIOIb30BaTh
CepTU(UKATHI WA 3HAKU COOTBETCTBHSI CBOCH MPOIYKITUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAETICHUS PE3yIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs IOKYMEHT, YI0CTOBEPSAIOLINI COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHUYECKHX
PENIaMEHTOB, MTOJIOKEHUSM CTaHIaPTOB WIN YCIOBHUSIM 10TOBOPOB?
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1) Ceprudukar COOTBETCTBHS.
2) IlareHT.

3) Cranpapr.

4) Cnenuduxarusi.

5) Hexnaparusi.

5. Yo sBisieTcst 0ObEKTOM CTaHAAPTU3ALIUY YCIIYT B TypU3ME:
1) TypucTCKas, TOCTUHUYHAS YCIIyTra;

2) MpOM3BOACTBEHHBIN MPOIECC OKA3aHUS YCIYTH;
3) typdupma, okazbIBaromIas yCIyTH.

6. K nensm crangapTuzanuy OTHOCATCS:

1) 3ammTa aBTOPCKHX TpaB.

2) ObecnieueHre B3aUMO3aMEHICMOCTH U3JICITHIA.

3) OGecrieueHre KauecTBa MPOAYKIIHH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM IK3EMILTAPE TOKYMEHTOBY.

Tema 4. IlpexnpusaTus odmecrsennoro nuranusa (YK-6)

Jlexknus.

[Tponykmust OOLIECTBEHHOTO NHUTAaHUA, peanusyemas HaceleHHio. OOIue TEXHUYECKHE YCIIOBHSL.
praBJIeHI/Ie Hpe,[[HpI/IHTI/IGM O6IJ.[€CTBCHHOFO IIMTAHUS HA OCHOBC MapKeTI/IHFa. OI_[eHKa Kauc€CTBaA CUCTCMBbI
obcirykuBanusa. CyIIHOCTh M OpraHU3alMOHHBIE BOMPOCH MPOBEIACHUS CepTUUKAIMU yCcIayr B chepe
0OIIIECTBEHHOIO IIUTAHUA.

IIpakTH4eckoe 3aHATHE.
Pacmmmdposka mapkupoBounbix 3HakoB 1K (cutyanvronnas 3aga4a)

[ens paboTer: M3yunth MapkupoBouHbIe 3Haku (M3), mpoaHaaIu3upoOBaTh UX, CAEIATh BHIBOIBI O
JOC-TOMHCTBAX U HEAOCTATKaX.

KoHTposnbHBIE BOIIPOCHI:

1. Kakue M3 nomkHbl 00513aTeTbHO IPUCYTCTBOBATH Ha MOHUTOpE TTK?

2. Kakue M3 Ha uzyyaeMoM MOHHUTOpE UH(OPMHUPYIOT NoIb30BaTens o 6ezonacuoctu [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMUPYIOT IOJIB30BATENSI O CTPAHAX-IKCIIOPTEPAX
JTAHHOTO MOHUTOPA?

4. CxonbKo cepTu(UKaToB COOTBETCTBUS AomkeH umeTh [1K ¢ Berxomom B UHTEpHET?

5. Cxonpko CC nomxen umets 1K 6e3 mogximroueHus k teneoHHOM ceTu?
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
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B 3aganusax 1-7 BoumuTe NponyieHHoe CI0BO JH00 MOSCHEHHUE, UCXO/s U3 TPEATI0KEHHBIX KITFOUEBbIX
TEPMUHOB WJIM HEOOXOIUMOE YHCIIO.

1. KauectBO — 3710 -

COBOKYITHOCTBH CBOMCTB, MEpa MOJIE3HOCTU 00BEKTA, CIOCOOHOCTH YOBIETBOPATH OOLIECTBEHHBIE U
JUYHOCTHBIE TOTPEOHOCTH.

2. [poneaypa opUIHATHEHOTO ITOATBEPKACHUS COOTBETCTBHS 00BEKTa YCTAHOBJICHHBIM KPUTEPHUSIM U
MoKasaressiM (CTaHIapTy) — ATO

Cemmunukanys, cepTuduKays, akkpeIuTamus, CHCTEeMaTH3aIHsl.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaUN HAZEIsSeT OpraH WX JIULO MIPABOM HUCIOIb30BaTh
CepTU(UKATHI WM 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemiennem, nuiieH3nuen, moATBEPKIACHUEM.

4. JIOKyMEeHT, YCTaHABIMBAIOLINA TEXHUUIECKHUE TPEOOBAHMSI, KOTOPBIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIN yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTAaHOBHTH, COOIOICHBI JIM TaHHBIC
TpeboBaHUS — 3TO

HanmonaneHslii crangapt, cepTuuKaT, TEXHUUYECKHE YCIOBUS.

5. IloaTBepkieHNEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyii MOKET HOCUTh
Xapakrep.

WunnmaTuBHbIN, 0053aTeIbHBIN, TOOPOBOIBHBIN, TPUHYAUTEIBHBIN.

6. Jlexnapanusi COOTBETCTBHSI OTHOCHUTCS K ¢dopme NoATBEPIKICHUS COOTBET-CTBH.

Heobs3arenpHol, 100pOBOIBHOMN, 00S3aTEIbHOM, UHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaIbI0 TYPUCTCKOTO OanaHca sBISETCS

I'epmanus; Ucnanus; Poccust

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:

No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB

/ cpe3sl
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CranpapTtuszanu
1U
cepTh(UKaLus
Kak
WHCTPYMEHTHI
obecreueHus
Ka4ecTBa yCIyT

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHNH 85% - 100% Tecra.
«8-7» craButcd npu BemmoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca npu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.

Cucremsl
yIIpaBICHHUS
KauyeCTBOM

Cobeceno
BaHHE

CobecenoBanue TPEAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPECTB TIPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palMoHANBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha

Pemenne
CUTYaLlo
HHBIX
3aj1a4

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmnOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHIOJHHI paboTy, JOMYCTHB OIIMOKY M HIIH
HENI0YeT;

7-6 Oamna — CTYOEHT NPABWJIGHO BBHIMOJHHI HE MEHEE IOJTOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TPyOOif U OTHOW HErpyOOoi OMMOKKA W OJHOTO HEMOYEeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJIaHuI

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

Ananus
peasbHOTO
cepTudukara

COOTBCTCTBUA

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTess
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE Ompoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJIB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJIaHui

10

10 6anma — CTyAeHT BBHITOIHIII paboTy 03 OMmmOO0OK U HEAOUCTOB;

9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMMMOKY W WU
HEJIOYET;

7-6 Oamina — CTYJEHT TPABWIHLHO BBHIMONHII HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH He Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKMA W OIHOTO HEAOoYeTa, WIIH
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYETOB.

5-1 Gamnma — CTYOEHT NpPaBUIBHO BBIOMHHUI MEHEE TOJIOBUHBI
paboThIL, TOMYCTHI HECKOIBKO HEIOYETOB

Tlpennpusitus
00IIIeCTBEHHOTO

IMUTaHUA

Cobeceno
BaHHE

CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Ooiee
OOCTOSITEIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.I1.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoiaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTCA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.
Pemenne 10 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OMMOOK U HEAOUETOB;
CUTYyaluo 9-8 Oamma — CTYOEHT BBHIIOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HHBIX HENI0YeT;
3a1a4 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHUHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, Wi He Oomnee
OJHOU TpyOOil U OTHOW HErpyOoil OMMOKKM W OJHOTO HEMOoYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, JOMYCTHI HECKOIBKO HEIOYETOB
5. [IpeMuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHCIICHBI:
- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;
- TOCTOSIHHAsI aKTMBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aoB;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThsi 110 TEMaTukKe B
paMKax qucuuIuinHel — 10 6asos;
- y4acTue ¢ JIOKJIaZIOM BO BCEPOCCHHCKON ONMMIIMAJAE IO TEMaTHKeE
n3yyaemoi qucuuiuinie — 20 6asios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBL — 20
0aoB;
- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaXx BCEPOCCHICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20
6. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM

mkane. [lepeBog  100-GammpHOM

PEeWTHHIOBOW OICHKA TI0 JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

YEeThIPEX0aUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

BroinosiHeHHe NMPaAKTUYECKUX 3aJaHUI

Tewma 2. Cuctembl yrpaBJIeHUsI KAYECTBOM

1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MMOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTUEHUYECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi oKHA OBITH 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#HTE CBOI OTBET.
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2. Onpenenute KaTeropyuio HoOMepa: OJJHOKOMHATHBIN HOMEp IUIONIaIbl0 HE MeHee 25 M 2 , pacCUM-TaHHbIN
Ha TPO’KMBAaHUE OJHOTO/IBYX UEJIOBEK C MOJHBIM CaHY3JIOM U TUIAHUPOBKOM, MO3BOJISIOINIEH UCTIONH30BATh
94acTh MMOMEIIEHUS B KaueCTBE TOCTUHOM/CTONOBOM/KabuHeTa. TeXxHuYecKoe OCHAIIEHHE HOMEPA TOCTUHHUIIBI
JTAHHOW KaTeropuHu.

OTtBeT

OO06ocHy#WTE CBOI OTBET.

3. Onpenenure KaTeropyuio HoMepa: HoMep TUIoaapI0 He MeHee 40 M2, COCTOAIINI U3 IByX U OoJiee
YKHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CITAJIbHU ), UMEIOIINN MTOJIHBIN CaHy3ell M KyXOHHOE 000pyI0Ba-HHE.
OnummTe NoCIeI0BaTeIbHOCTh TEKYIeH YOOPKH HOMEpa TaHHON KaTeTOPHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

4. OnpenenuTe KaTeTOPUIO HOMEpa: HOMED IIJIOMIAIbI0 HE MeHee 75 M2 , COCTOSIINN U3 TpexX U Ooee
YKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOWHETa U crialibHu ). J[OTIOIHUTE ONTMcaHne HOMEpa.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

5. I'pynma typucroB u3 Kuras opopmuia 3aka3 Ha pazmereHue B ropoae bapuayn. Uto Ber Mmoxere
MPEIOKHUTH B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE ITOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HaYNTH HE MEHEE 3-X TOCTUHUI).

OTtBeT

6. I'pynna TypuctoB u3 12 yenoBek JOHKHA IPOXKUBATH B TOCTUHUIIE, COMNIACHO JOTOBOPY C
TypHU-CTHUECKON (upMoii, B TeueHue 15 nueii. Yepes 7 qHeH MOBBICHIIMCH 1IEHBI HA TOCTUHUYHBIC YCITYTH.
JleiicTBus TypucToB?

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Pa3zpaboTka monmuTuKy B 00JaCTH KauecTBa Ha MpUMepe Oapa Kiracca JIIOKC.

2. Pa3zpaboTka MonuTHKY B 00J1aCTH KaueCcTBa Ha pUMepe Oapa BBICIIETO Kiiacca.
3. Pa3paboTka monmuTuky B 001aCTH KauecTBa Ha MpUMepe Oapa MmepBoro Kiacca.
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH Ka4eCTBA HA TIPUMEPE CTOJIOBOA.
5. Pa3paboTka moiMTUKU B 00J7aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOM

Omnpoc

Tema 1. Crangaptuzanus u cepTuduKanns Kak HHCTPYMEHThI 00ecleueHrs KauecTBa yCIIyT
1. OcHoBHBIE IOHATHS B 00MacTH cTaHAapTu3auuu. Llenu, 3a1a4n u cTpykTypa.



2. Wctopusi BOSHUKHOBEHHsSI CTaHAApPTU3ALMH U cepTudukanuu B Poccun.

3. JlaTa mpUHATHUS IEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIsl c(hepbl peCTOPaHHOM JesITeTbHOCTH.

4. Yto ycTaHOBWJI NIEPBBIN OTEYECTBEHHBIN CTaHIapT?

5. Kakumu o01iMu mpru3HaKaMu XapaKTEepU3yIOTCs YCIYTH MPEeIIpUsATHI 00IIIeCTBEHHOTO MTUTAHUs ?
6. UTo TaKkoe «yciaoBuUsl OOCITY>KUBAHUS» ?

7. Anst yero nmpoBOAATCS KiacCu(pUKauu 0OBEKTOB?

Tema 2. CucteMsbl yIpaBiIeHUs KaU€CTBOM

1. OcHoBoOMONararoye CTaHaapThl JETIATCS Ha:

1) OGmmerexHuYECKHE.
2) OpraHu3aioHHO-METOUICCKHE.
3) HarnmonanbHbIe.
4) TexHMUECKHE yCIIOBHUS.
2. HauanpHblil BapHaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1) Bepctkoti.
2) Penakiueit.
3) Koppekrypoii.
4) YacTslo.
3. Cpok nelcTBus cTaHaapra:

1) PaBen 5 rogam;

2) Pasen 3 rogam;
3) Pasen 10 rogawm;
4) He ompenensercs.

4. CranznapThl TYPUCTCKOTO MPEANPUATHS pa3padaThIBAIOTCS U YTBEPKAAIOTCS:
1) rocynapcTBEHHBIM OpraHOM YIIpaBiIeHUs TypusMa B PD;

2) T'occrangaprom Poccun;

3) caMuM TYpHUCTCKUM NPEATIPUATUEM

5.TOCT P 50644-94 ycranaBnuBaer:
1) TpeboBaHMs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyraM, 0OecreqnBaroiie 6e30MacHOCTh JKU3HU U
37I0POBbS TYPHCTOB U SKCKYPCAHTOB;

2) MeTobl KOHTPOJISL ¥ TIpeIHa3HaYeH IS 1ieieil 00s3aTeNIbHON CepTU(HUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpedoBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHUs O€30MaCHOCTH YCIIYT IS )KU3HU, 30POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAaHBl OKPYKAIOIIEH CpeIbl.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTaHJAPTU3ALNU YKa3aHbl BCE TPYMIbl IPOAYKLIUHU U YCIYT,
MPEOCTABISIEMbIX TOCTUHUIIAMH U PECTOPaHAMMU:

1) B «ObmmepoccuiickoM kiaaccudukarope orpacieid HapoaHoro xo3ssiicteay (OKOHX);

2) B «ObmepoccuiickoM kiaccupukarope npeanpustuii u opranuzanuin» (OKIIO);
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3) B «O06mepoccuiickoM Kiaccu(UKaTope BUAOB SIKOHOMUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIKMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH
2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJT O 3alUTe MPaB MOTPEeOUTENEH.
3. MexyHapoaHble TOCTUHUYHBIE NTpaBuia
4. IlpaBuia mpenocTaBiIeHus yeiIyr oOmiecTBeHHoro nutanus B Poccuiickoii deneparyu

5. Knaccudukanus npeanpustuii 00IeCTBEHHOTO TUTAHHSI.

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Onpenenute kareroputo roctuHULbl. [octuHuna umeet 100% oaHO - ABYXMECTHBIX HOMEPOB,
MPEIOCTABIISIET YCIYTH MIBEHIIapa, KPYIJIOCYTOUHYIO MTOTHOCKY Oaraka, eXKeTHEBHYIO0 CMEHY TO-CTEILHOTO
OeJbsl U MOJIOTEHEII, TIOJITOTOBKY HOMEpa KO CHY TOCTSI.

OTtBeT

OO06ocHyWTE CBOI OTBET.

2. OmnpenenuTte KaTeropuio rocTUHUIBL. [lepconan rocTHHUIBI BiIaieeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PabOTHUKU CITYKOBI pECEMIIeH MOTYT O0IIaThcs Ha 2 - 3-X sI3bIKax, IMEETCS TIIaBaTeIbHBINA Oac-CeiH 1
cayHa, ousHec-1eHTp. Ciyx0a pym-cepBuca npeaocrasiset yeiayru ¢ 7.00 1o 24.00 4.-4 3Be3-1bl.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

3. Onpenenure KaTeropuio TOCTUHUIIBL. [ OCTHHHIIA KMEET CIIEAYIONIUE YCIYTH: CMEHA MTOCTENILHOTO OeJbst
pa3 B TpH JHS, IPEAOCTaBICHHUE YTIOTa, MaAuIbHONU JOCKH, BHYTPEHHsIsS TeJe(OHHAsI CBI3b UMEETCSI B
100% HOMEpOB, nonHbIN cany3el — B 50 % HOMEpOB.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

4. OnpenenuTe KaTeropyio TOCTHHUIIBL. [OCTHHUIA UMEET MPEANPUATHS TUTAHUS: PECTOPaH C
HEe-CKOJIbKUMHU 3aJlaMHU, OT/ICJIbHBIMU KaOMHETaMU U OaHKETHBIM 3aJI0M, HOUHOH KITy0 ¢ 6apom. B cocrtaB
OOIIIECTBEHHBIX TOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOWHET, KOH(EPEHII-3a11 ¢ TIOMEIIEHHEM IS
MIePEroBOPOB, OM3HEC- IICHTP.

OTtBeT

OO6ocHyiiTe CBOI OTBET.
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5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TIPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoJKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#WTE CBOI OTBET.
Pemenne cCHTYallMOHHBIX 32124

Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATTOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.
Pemienne cuTyalimOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienmuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaXOIUTCS Ha OOIIEel cucTeEME HAJIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS 1IEHA 32 O/IHY Iy-TEBKY
Bo3pacteT Ha 10%, 4ncI0 MpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOW?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJu30BaHHbIX IyTEBOK B NMpeAlIecTByomeM nepuoae 230 en., cpensss
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3alun
MIPOYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 1 cHE3MIach HAa 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

OTtBeT

3. Paccunraiite nopor peHTabenbHOCTH U 3anac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa nepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTOSHHBIX 3arpar 9340 Teic.

pyo.

ColecenoBanue

Tema 1. Crangapruszanus u cepTuuKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO ycayr npeanpusiTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOABI ONPEACTICHHUS.



27
2. JIOKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.

3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUAIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS Ka4€CTBOM.
6. Crpykrypa "nemu kadectBa" B coorBeTcTBUM ¢ MC CO-9004
Tema 2. CucteMbl yIpaBiIeHUsI KaU€CTBOM

1 Buasl TOKyMEHTOB 110 CTaHAapTHU3AIMHU B c(hepe 00ImEeCTBEHHOTO MUTaHUS

2 Ilokazarenu kadectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanus Kak MEXaHU3M
YIPaBIEHUS KaUE€CTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYIaMH JIeJl O 3alllUTe MpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyr B Poccuiickoit @eneparun

7 Cuctema kinaccupuKalii TOCTHHUI M PYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOr0O cepTH(UKaTa COOTBETCTBUS
1. Cuctema kiaccuduKaIuy IpeanpusTAA 00IEeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTUhUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULIMOHHOW JIESTENBHOCTH

Tewma 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOIMIECTBEHHOTO TTUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeTobl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPHUATUS TUTAHUS 32 OKa3aHUE HEKAU€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuszanus u cepTuduKanus Kak MHCTPYMEHTBI 00eCIIeYeHHs KauecTBa yCIIyT
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1. JlesTenbHOCTD MO YCTAHOBJIEHUIO HOPM U IIPABUJI Ha3bIBACTCSL:

1.yaudukanueii;

2. cTaHAapTU3aLuen;

3. KOMMyHHKaIUel;

4. cepTudukanuen.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1. «O cepTuduKanuy NpOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAXY;

3.«O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anyi OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeinonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer

2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi xapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTII;

4. TV.



6. OTpacneBoil xapakTep HOCAT CTaHAAPTHI:

1.TOCTsr

2. OCTpwr;

3. CTII,

4. TV.

7. Ha camMux npeAnpusaTusx pa3padaTbIBalOTCs CTaHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII;

4. TV.

8. MexIyHapOAHBIMU OpTaHU3aUSAME Pa3padaThIBalOTCsl CTAHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII,

4. NUCO.

9. Metposnorus — 310 .....

1. Teopus nepenaun pa3mepoB eAUMHULL GPUIUIECKUX BETUUMH.
2. Teopust HICXOAHBIX CPEJICTB U3MEPEHUI (3TAIOHOB).

3. Hayka 00 u3aMepeHHsIx, MeTo/iaXx M CPEeICTBAX 00ECIICUCHHS UX SIUHCTBA U CIIOC00axX TOCTHXKE-HUS
TpebyeMoi TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. HeTt nmpaBWJIBHBIX OTBETOB.

10. O6s3aTrenpHBIME 17151 cTpaH wieHoB CHI sBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;



3. CTII,
4. UCO.

Tema 4. [IpennpusiTust 001IECTBEHHOTO MUTAHUS
1. OcHoBoOMoONararomye CTaHaapThl IETATCS Ha:

1. 00IIETEXHUYECKHUE;

2. OpraHu3alMOHHO-METOIUYECKUE;

3. HaIMOHAJIbHEIC;

4. TeXHUYECKHUE YCIOBUS.

2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. 9acThlo.

3. Btopas cragus pa3paboTKu cTaHaapTa IperycMaTpHBacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM peIaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHJapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBJieHHEe CTaHIapTH3aMU B cdepe yciryr o0IecTBeHHOro nutanus B PO
OCYUIECTBIIACTCA:

1) IIpaButensctBOM PD;
2) T'occrangaprom Poccuu;
3) TypUCTCKOI UHIyCTpUEH.



6. Kto ocymiecTBisieT rocynapcTBEHHBIH KOHTPOJIb U HA/I30p 32 COOMOIeHNEeM 00s13aTebHBIX TpeOOBaHU
rOCy/IapCTBEHHBIX CTAaHIAPTOB B C(epe yCIyr 0OLUIECTBEHHOTO MUTAHUS:

1) rocynapcTBEHHBIN OpraH ynpaBieHUs TYPU3MOM;
2) T'occrangapt Poccun;

3) typdupma.

7. MoXeT i IpeANpHUsITHE 0OIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOW CTaHAAPT MPEATIPUATHS?
1. na;

2. HeT;

3. He 3HAIO.

8. TpeOoBaHUs CTAaHIAPTOB MPEANPUATHS OOIIICCTBEHHOTO MTUTAHUS ITOJICKAT 00S3aTCIILHOMY
COOJIFOIEHUIO:

1) npeanpusTHsAIMHU 00IIECTBEHHOTO MUTAHMS, pa3padOTaBIIMMHU CBOM CTaHAAPT MPEANPHUATHS,
2) BceMu CyObEeKTaMH XO3SIMCTBEHHOM JIeATEITHHOCTH;

3) cyObeKkTaMu X039iCTBEHHOM e TEIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHJAPT MPEANPUSITUS
C/IeTIaHbl CCHUIKU.

19. SBnsercs mu «O6mepoccuiickuii kiaccudukarop yeayr Hacenenus» (OKYH) nopmaTtuBHBIM
JOKYMEHTOM JIJIsl OTPACI OOIIECTBEHHOTO MUTAHHS?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE 10 CTaHJapTU3allii yKa3aHbl IPYNIbI IPOILYKIUHU U YCIIYT,
NPEIOCTABIIEMBIX B cpepe yCIIyT 00IIeCTBEHHOTO IUTAHUS:

1) B «ObmmepoccuiickoMm knaccudukarope yciuyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO nUuTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u odmme TpedoBaHU

3) B «O06mepoccuiickoM Kiaccu(uraTope BUIOB SKOHOMHUYECKOU JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus M0 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpockl 3auera (YK-6)
1. KauecTBO yCiayru U KpUTEPUHU €r0 OLICHKH.

2. Ka4yecTBO KU3HU U KPUTEPHUU €TI0 OLICHKHU.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeayru (D3 Ne 2300-1 «O 3amuTe mpaB moTpedUTENeii»)
4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.

5. 3akoH «O TEXHUYECKOM PEryIUPOBAHUI

6. 3axkoH «O0 OCHOBaxX TypHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparmy.

7. O nesTenbHOCTH TEXHUYECKOTro komuTeTa no cranaaptusanuu TK 199 «Typucrtckue yciyru u ycinyru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIIMOHAIBHOW CUCTEMbI CTaHIAPTU3ALUU
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10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUS, IEPECMOTPa U OTMEHBI ITPABWII CTAHAAP-TH3AIUN

11. O IlpaBuiax (pyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJIILHON CEPTU(PHUKALINN YCITYT

12. IHCIeKIIMOHHBIN KOHTPOJIb 3a CePTU(UIMPOBAHHBIMU YCIyTaMU

13. OcHOBHBIE HEIOCTAaTKU HAIIMOHAJIBHBIX CTAHAAPTOB B 001aCTH OOIIECTBEHHOTO MTUTAHUS

14. learenpHOCTH MexkayHapoaHoi oprannzanuu MCO no crangapTusanuu yciyr

15. destensHocTh EBponeiickoro komutera no crannaprusanun (CEN) B cdepe 001ecTBeHHOro NUTaHHs
16. Cucrema kiaccu(puKalnuy NpeAnpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIUAIEHOW OTBETCTBEHHOCTH U €€ CepTHU(HUKALINS

18. Cucrema MmeHemxMeHTa Ha ocHoBe TpuHLKIIOB XACCII

19. Bcemupnas Toprosasi opranuszanusi. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B
BTO

20. MexayHapoaHble CTaHIapThl THBECTUIIMOHHOW JIESITEIbHOCTH

Tunosble 3aaanusa as 3adera (YK-6)
He npenycmorpeno

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

VK-6 JleMOHCTpHUpYeT BBICOKUI YpOBEHb 3HAaHUN U yMeHHitfobecneunBarh
TpeOyeMoe Ka4ecTBO TPOLECCOB OKa3aHWsl YCIYT, B TOM YHCIIC B
«3a4TEHO» chepe craHmApTU3ALUK YCIyT PECTOPAHHOTO M TOCTHHHYHOTO
(50 - 100 6amnoB) OuzHeca. CBOOOJHO  TNpPHMEHSET TOJNyYCHHbIE 3HAHHA B
NPaKTHYECKOH JesTenbHOCTH. | OTBET MOCTPOCH JOTMYHO, MaTepUa
U3JIaraeTCsl YeTKO, SICHO, XOPOLINM SI3IKOM, apIyMEHTHPOBAHOY

VK-6 JleMOHCTpUpYEeT OTCYTCTBHE 3HAaHMW U yMeHuitYoOecrneunBaTh
TpebyeMoe KauecTBO IMPOLECCOB OKa3aHUS yCIyr B TOM YHUCIE B
«HE 3a4TCHO» chepe craHmapTU3alMM YCIYI PECTOPAaHHOTO KM TOCTHHHYHOTO
(0 - 49 6annos) om3Heca.YHe MOXeT mNPUMEHATh MOJyYCHHBIC 3HAHHWS B
MpPaKTUYECKOM AesATeNbHOCTH. 9YOTBETH HOCAT HEJIOTUYHBIA U
HEYBEPEHHBIN Xapakrtep.q|

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
conepkanreM paboueii mporpammbl aucturummabl (PIT[]), xoTopas ompenensieT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEeXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.



B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.

5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.

- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.

KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.

KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);

- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);

- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);

- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUsI MaTepHania;

- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;
- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;
- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.
YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coep)KaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBl, JOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHuss cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Arapkos A. I1. YnpaBineHue kauecTBOM : YUEOHHK. - 2-€ U3, cTep.. - Mocksa: Jlamkos u K°, 2020. - 204
c. - Tekcr : onmekrponnbii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amko E. A. Ynpaprnenue kadecTBOM : YUeOHHK JJIs By30B. - TIep. U A0IT; 4-¢ u3.. - Mocksa: IOpaiir,
2021. - 397 c. - Tekcr : anexrpornsiit // DIBC « OPANT» [caiit]. - URL: https://urait.ru/bcode/477910

3. E¢ppemoBa M. B. VYnpaBieHune kauecTBOM TOCTUHHYHBIX YCIYT : Y4YeOHUK U MPAKTHKYM Ui BY30B. -
Mockpa: FOpaitt, 2021. - 350 c. - Tekct : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/476140

4. Ko6sik M. B., Cko6kun C. C. YrpapiieHre Ka4eCTBOM TOCTUHUYHOTO MPEANPHUATHS . YUSOHUK IJIs By30B.
- HcTp. U 01T 2-¢ u31.. - Mocksa: FOpaiit, 2021. - 502 c. - Texct : anexrponsiii / DIBC «IOPANTY [caiir].
- URL: https://urait.ru/bcode/487576

6.2 JlonosHUTENbHAS IUTEpPATYpA:

1. Actadeer B. JI. YnpaBnenue kauecTBOM Ha OCHOBE MCIOJIb30BAHUS MEXIyHApOAHBIX cTaHAapToB MCO
cepun 9000 u oreuectBeHHBIX cTaHAapTOB — [[OCTOB : MOHOTpadwus. - Mocksa: Jlaboparopus kauru, 2012.
- 109 c. - Tekct : anekrponnbii // OBC «YHuBepcuterckas Oubmmoreka onmnaitn» [cair]. - URL:
http://biblioclub.ru/index.php?page=book&id=142539

2. baymrapren JI.B. YnpaBnenue kauecTBOM B Typu3Me : y4eO. JJIA CTyH. BbICHI. y4eO. 3aBefeHuid. - M.:
Axanemus, 2010. - 302 c.

3. 3exyHoB A. I. Ynpapienne kadecTBoM : YueOHUK /il OakanaBpoB. - Mocksa: IOpaiit, 2019. - 475 c. -
Texct : anexrponnsii // DbC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/425159

6.3 VHpIe MCTOYHUKU:
1. bubmorexa 'OCToB - www.vsegost.com



2. Kypnan «M3Bectusi Poccuiickoil akagemMun HayK. Teopusi U CHUCTEMbI yHpPaBICHUD) -
http://www.maik.ru/ru/journal/teorsist/

3. cucrema ynpaBieHuUs! TYPUCTCKUM MpeanpustieM - http:// www.tury.ru/
4. AIMHUHUCTPATUBHO-yIPABICHUECKUH TTopTan - http://www.aup.ru/news/market/
5. Crangaptsl U KadecTBo - http://www.kachestvo.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npogdeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyromee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieueHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
00ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUeHHE:
Omnepanuonnas cucrema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynperant [Intoc

Google Chrome

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Hayunas snexrponnas 6ubnuoreka «KubepJlennnakay. — URL: https://cyberleninka.ru
2. FOpaiit: snexTpoHHO-O0nbIMoTeuHas cucrema. — URL: https://urait.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Onexrponnas oudnanoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamOoBckast oOnmacTHas yHUBepcaibHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. DnekrponHas o6uomuorexka POOU. — URL: https://www.rtbr.ru/rffi/ru/library

JJIeKTPOHHASA HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiictBue mnpemnogaBarensi M CTyAEHTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEICTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTeIbHOM Cpesie YHUBEPCUTETA.
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