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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

VYK-4 CnocobGeH oOCymecTBIsATh JACJIOBYI0O KOMMYHHUKAIIMIO B YCTHOM W TMCBMEHHOW (opmax Ha
rocyzapcTBeHHOM si3bike Poccutickoit deneparuu u m”HOCTpaHHOM(BIX) s3bIKE(aX)

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- megarorudyecKui

- NPUKIATHOU

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPO(ecCHOHAIbHOM AEATEIbHOCTH B
cpepax: 01 OOpasoBanme u Hayka (B cepax: peanu3alid OCHOBHBIX OOpPa30BaTeIbHBIX MHPOTPaMM
OCHOBHOT'O 00IIIero, cpeHero o01ero 00pa3oBaHusi, OCHOBHBIX IPOrpaMM Mpo¢eCcCHOHAIBHOTO 00y4YeHus,
0o0pa3oBaTelbHbIX MPOrpaMM CpenHEero MpodeccHoHaIbHOrO 00pa3oBaHMs, BBICHIETO 00pa3oBaHUS,
JOTIOJTHUTENBHBIX MPOQeCCHOHATBHBIX MPOrpaMM; HayyHbIX HccienoBanuii), Cdepa nepeBona (yCTHbIA U
MUCHMEHHBIN (B TOM YHCIIE XyIOKECTBEHHBIH) nepeBon), Chepa ycTHON U MHCEMEHHON KOMMYHHMKALIUU

1.4 B pe3ynbrare OCBOCHHSI TUCIUTUIUHBI Y O0YYArOIIMXCSI TOJIKHBI OBITH CHOPMUPOBAHBI:
Kon n HammenoBaHue

O06001TIeHHBIEC TPYIOBEIE

(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH

xommnereniuu ®I'OC BO,
HEOOXOIUMOM TS

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

npodeccroHanbHbIC (opMHUpPOBaHHS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBUS
VYK-4 Cnocoben BriOupaer  KOMMYHUKaTMBHO  NPUEMJIEMBIA  CTHIIb
OCYILECTBISITH JEOBYIO JeTIOBOTO0  OOIIEHWsT Ha WHOCTPaHHOM  S3BIKE U

KOMMYHUKAIIWIO B YCTHOU U
MUCHMEHHOU (hopMax Ha
TOCYIapCTBECHHOM SI3BIKE
Poccutickoit deneparu u
WHOCTPaHHOM(BIX )
A3bIKE(ax)

OCYHICCTBJISICT ACJIOBYI0O KOMMYHHUKAIWIO B yCTHOfI n
MMMCHMEHHOM (bopMe, HCIIOJIb3Ys BGPGaHBHBIC n
HeBCp6aJ'IBHLIC CpcacTBa B3aHMO,Z[CI>iCTBHH C MapTHCpaMu

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

YK-4 CrnocobeH OoCymecTBIATh JCIOBYI0O KOMMYHHKAIIMIO B YCTHOWM W MHCHMEHHOMN
dbopmax Ha rocymapcTBeHHOM si3bike Poccuiickoit ®enepanui U HMHOCTPAHHOM(BIX)

sI3bIKe(ax)
Ne HaumenoBanue dopma oOyyeHus
/o VCLUUTLIAH
onII[)eL[LéM}om;Ix Ousiaz
(cemectp)
MEXIUCIUIUIMHAPHBIE
CBSI3H 112(3]4]5
1 |MHOCTpaHHBIN A3BIK + |+ [+ |+ |+ |+ [+ |+
2|OcHOBBI #€0BOM +
KOMMYHHUKaIUU
(BTOpOIA
WHOCTPaHHBIN S3BIK)
+

3 |[IpakTHKyM 110
KYJIBTYPE PEIeBOTO
obmmeHus (TIepBBIA
us




4 |IIpakTrueckas +
rpaMMaTHKa

5| SA3b1K 2 heKTHBHOM +
KOMMYHUKAIHN

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

JuctunnmHa «JlemoBoit HHOCTpaHHBIN SA3BIK» OTHOCUTCA K 00si3aTesibHOM YacTtu yueOHoro rutana OIl mo
HarnpaBJieHUI0 MoAroToBkH 45.03.01 - dunonorus.

JucuunnuHa «JlenoBoil HHOCTPAaHHBIH SI3bIK» U3ydaeTcs B 4 ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMILIMHEL: 3 3.€.
Ounas: 3 3.e.

Bun yueGHOM paboThI (Bcef:r)glj{ii%)
OO0mas Tpy10éMKOCTb 1M CHUTLTHHBI 108
KonTaktHas pabora 48
Jlexnuu (Jlekiun) 16
[Tpaktuueckue (IIpakr. pab.) 32
CamocrosrenbHas padota (CP) 60
3auer -
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
4 cemectp
1 Business Etiquette Urenue. ;
4 6 | 10 AynupoBaHue;
Jlekcuka-rpaMmmaTuk
a; TectupoBanue
2 Visitors and I'oBopenue;
Travellers. ITuceMo;
Meetings. 41610 Jlexcuka-rpaMMaTHK
Negotiations. a; TectupoBanue
3 Marketing, Urenue;
Promotion and 2 |6 |10 TectupoBanue
Advertising
4 Money Matters >l a |10 IIucemo;
TectupoBanue
5 Modern Banking 214 |10 Omnpoc
6 Management AynupoBaHue;
2 16 |10
TecTtupoBanue

Tema 1. Business Etiquette (YK-4)
Jlexknus.



Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

IIpakTnyeckoe 3aHsATHE.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. duamnor (TenedoHHBINA pa3roBop)
2. Ilucemennas padora (Pesrome)
3. [Tucemennas padora ([lemoBoe mucpmo)
4. Ilucemennas padora (OTyeT)
5. Mosomor (IlloxoBoe cobeceoBaHuE).

Tema 2. Visitors and Travellers. Meetings. Negotiations. (YK-4)
Jlexknus.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

IIpakTnyeckoe 3ansATHE.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
. Ananor (perucrpanus B oTelne)
. [Tucemennas padota (Jlorosop)
. Ponesas urpa (Ilpue3n nHOCTpaHHOH Jeeranun)
. PoneBas urpa (IleperoBopsr)
. Ilucemennas padora (IIpezenTarms)
. Muanor (meperoBopsI)
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. Coobmienne (OcobeHHOCTH MpUEeMa JeNeTallii U BEICHUS IIEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising (YK-4)

Jlexknus.

Marketing a product. Market research. Price, income and demand. Inflation.
IIpakTnyeckoe 3ansATHE.

Promotion and advertising techniques.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. Mnanor (Ilpe3enTanus npoaykra)

2. Ilucemennas padora (Pexirama)

3. Ponesas urpa (IIpoaBmxeHne npomyKra)

4. TIucemennas padora (OcoOOEHHOCTH PEKIIaMBbl)

5. lnanor (meperoBopsl)

6. Coob6menne (OcoOEHHOCTH S3bIKA PEKIIAMBI).

Tema 4. Money Matters (YK-4)
Jlexkuus.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

IIpakTnyeckoe 3ansATHE.



Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.
1. quanor (IToxymkw)
2. [uceMennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (Kpeaut B 6aHke)
4. [TuceMenHas padora (OcoOGeHHOCTH 3aiIMOB)
5. HMuanor (ITeperoBopsr)
6. Coobmienne (OcoOeHHOCTH pa3peieHus: IpoOIeM HETUIaTeKe ).

Tema 5. Modern Banking (YK-4)
Jleknus.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

IIpakTH4eckoe 3aHATHE.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. duanor (B 6anke)
2. [lucemennas padora (/lenoBoe mucbMo)
3. Ponesas urpa (B Ganke)
4. TTlucemennas padora (OCOOEHHOCTH OTLIATHI POAYKTA)
5. duamnor (IleperoBopsl 0 kKpenute (OTCPOUKE TIaTexa))
6. Coob6menne (OcCOOEHHOCTH OILIATHI).

Tema 6. Management (YK-4)
Jlekumus.
Kinds of companies. Company organization. Company developments. Management techniques.
IIpakTH4Yeckoe 3aHATHE.
Dealing with problems.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
. Huanor (B oduce)
. [Tucemennas padora (/leroBoe mucpmMo)
. PonteBast urpa (Pactipenenenue o6s3aHHOCTEN)
. [Tucemennas padora (OCOOEHHOCTH OpPTaHU3AIMHA KOMITAHUH )
. Huanor (ITeperoBopsr)
. Coobmienue (TexHomoruu ymnpasiieHus1)
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. Coobmenne (HernmacHbie mpaBuia B KOMIIAHUH).

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
* KOHTPOIBHBIEC Cpe3bl — 3 cpe3a: 5 6amios, 5 6amios, 10 6amios
* mpeMuasbHBIC OauTel — 20 6aioB

Pacrnipenenenre 6aJiioB 10 3aaHKSIM:



No  [HaszBanue tembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3sl
1. Business Yrenne. 10 10 GammoB — 3aJaHHE BBIMIOJHEHO IIOJHOCTBIO, JOMYyCKawTcs 1-2
Etiquette OLINOKH.
7-8 OaJUIOB — 3aJaHHE B IIEJIOM BBIIOJIHEHO, OJHAKO HMeeTca 3-6
OIIINOOK.
5-6 OamnoB— 3amaHue BBITOAHEHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2-4 OamioB — 3amadHue BpImoiHeHo Ha 20-25 %, wuMmerorcs
MHOTOYHCIeHHBIE omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Aynuposa 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2
HUE OIIOKHY.
4 Gaj1a— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoku (7-10).
2 ©Oamia - 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKH
3aTPYAHSIOT TOHUMAHUE.
0 6ayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka- 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTHIO, JOIMyCKaroTcs 1-2
rpaMmar OLINOKH.
HKA(KOHT 4 Gana— 3a/laHue B IIEJIOM BBITIOJIHEHO, OJTHAKO UMeeTcst 3-6 OmHOoK.
POJILHBII 3 Oamma -— 3amaHde BelDoNHeHO Ha 45-50 %, wuMmeroTcs
cpe3) MHOTouucieHHble omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uHMeroTcs
MHOTOYHCIIeHHBIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
TecTupon 5 Tect cocTouT U3 15 Bonmpocos.
aHne(KoH 5 0ajmIoB — CTYOSHT HpaBWIIbLHO oTBeuyaeT Ha 75-100% BompocoB B
TPOJILHBI TecTe
i cpe3) 3-4 OannoB — CTYOEHT MpaBWJbHO oTBedaeT Ha 50-74% BompocoB B
TecTe
2 Oamia — CTYOEHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Memnee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
2. Visitors and | [oBopenu 10 10-9 GamnoB — 3amgaHWe BBIMOIHEHO IONHOCTHIO, JOITyCKatoTcs 1-2
Travellers. e OIITOKH.
Meetings. 8-6 0aIoB — 3amaHWe B IIEJIOM BBITIOJIHEHO, OIHAKO HMeeTcs 3-6
Negotiations. OTITIOOK.

5-4 Oamma — 3agaHue BBIIONHEHO Ha 45-50 %, wuMeroTcs
MHOTOYHCIIEHHBIE ormuoku (7-10).
3-2 Oamma — 3agaHue BemonHeHo Ha 20-25 %, wuMeroTcs

MHOTOYHCIIEHHBIC ormuoKu (11-15).

1 6amn — pabdora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYyIHSIOT IOHUMaHHE.

0 6amnoB — 3agaHKe BHITONIHEHO MeHee ueM Ha 10 %.




[Tucemo 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTBHIO, JOIyCKaroTcs 1-2
OIIOKHU.
4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka-r 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
pamMmMaruk OIIINOKHU.
a 4 Gaita— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 Oamma -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonaeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Tectupos 5 Tect cocTouT U3 15 Bonpocos.
aHue 10 6annoB — CTyOEHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
5 0amnoB — CTyOEHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Marketing, Urenue 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Promotion and OITOKH.
Advertising 4 Ganmna— 3a/IaHKE B IIEJIOM BBIITOJTHEHO, OJJHAKO UMEETCsI 3-6 OIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3agaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.
Tectupos 10 10 6amnoB — 3a1aHNe BBITTOTHEHO MOTHOCTHIO, Ha 80-100%.
aHue 7 6aII0B — 3aJIaHKUE B 1IEJIOM BEITIOIHEHO, 65-79%.
5 6annoB — 3agaHne BIMOHEHO Ha 50-64 %.
2-3 6amna — 3amanue BoinmoaHeHo Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a7jaHNE HE BBIITOIHEHO
Money Matters | ITucsmo 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2

OIIIMOKU.
4 Gaj1a— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.

3 Oamia -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs

MHOTOYHCIIeHHbIe omuoOku (11-15).

1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.

0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.




Tectupos 10 10 GannoB — 3aaHne BBITIOIHEHO NONMHOCTHIO, Ha 80-100%.
aHue 7 0a110B — 3aJaHHE B LIEJIOM BEIIIOJIHEHO, 65-79%.
5 6aioB — 3a1aHueE BHIMOIHEHO Ha 50-64 %.
2-3 6amra — 3amanue BoImomHeHO Ha 30-49 %.
1 6amn — pabora BeimonHeHa Ha 20-29%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 GayoB — 33]aHKE HE BBITOIHEHO
5. Modern Ompoc 5 5 OamoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Banking OILIKOKH.
4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIINOOK.
3 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).
2 Oamna — 3agaHMe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoOKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.
6. Management | AymupoBa 5 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTBIO, JOIyCKaroTcs 1-2
HUE OIIIIOKH.
4 Gaja— 3aJaHMe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCS 3-6 OIIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE omuoKu (7-10).
2 Oamna — 3amaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3aaHKe BHITOIHEHO MeHee ueM Ha 10 %.
TecTupon 10 10 GanyoB — 3ajaHue BBIIOIHEHO HOMHOCTHI0, Ha 80-100%.
aHne(KOH 7 6aymIoB — 3aaHUE B IICJIOM BEITIOJTHEHO, 65-79%.
TPOJILHBI 5 6au10B — 3a1aHUE BhINONHEHO Ha 50-64 %.
il cpe3) 2-3 Gayuta — 3aaHue BeIIONHEHO Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a71aHNE HE BBHITOIHEHO
[IpemuansHbIe OaIITBI 20 MoryT HaYUCIIATHCS 32 aKTUBHYIO pab0Ty Ha 3aHATUIX
8. |VHmuBuIyallbHBIC 3aIaHUA, 80 Hauwmcrnsecs 3a BEIOMHEHHE 3aIaHUi ceMecTpa
C TIOMOIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaITbI
9. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amnpHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
100-6ambHOM
YEeThIPEX0aUIBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

mkane. IlepeBon

PEeWTHHIOBOM OICHKA IO JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auyTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Listening

AynupoBaHue

Tema 1. Business Etiquette

10



Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9
Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

0

1

2 like having your own

3 What’s the problem with ?
4

5

6

they would like to send out instructions
it’s not much fun
get it straight from the

Tema 6. Management
Listen to the talk on counselling and complete the extracts.

... Does that answer your question? Now, (1) , I’1l just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

(4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
%) another handout. ...

TI'oBopenne

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when solving a problem?
¢ Defining the problem

« Talking to people involved

11



B
What are the advantages of setting up a call centre in India?
« Low wages

o High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

o Higher profit for companies

Jlekcuka-rpaMmMaruka

Tema 1. Business Etiquette
Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.
Service symptoms process refund customer support looking technician supervisor

I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They

talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the

(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the

4) and they called me back and in the end they gave me a full

(%) . It was excellent (6) but I still don't have a computer and I'm still (7)

for one.

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.
You could

12
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5 That’s a terrible idea, isn’t it?
Wouldn’t you agree ?

ITncomo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.

You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
o Introduce yourself

o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

o Personal qualities

B
What is important when counselling someone?
o Asking

o Paraphrasing

C
What is important when writing a report?
o Clear sections

o Paragraphs

TecTupoBanme

Tema 1. Business Etiquette
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.



C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.
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B. We are going to lower our prices in future.
C. We will lower our prices in future.
D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
Tunossle 3a1aHNs TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters
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TumoBsie 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.

16
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II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
Choose the best sentence from A—G below to fill each of the gaps.
Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.
In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.
In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.’

Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .
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Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .
Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satistying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.
A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.
G This is causing them to rethink plans to move services offshore.

Yrenue.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.
American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .
Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4)  work better with a rest in the afternoon. They are
more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5)  —they
do even more work.
In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along

with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)  their owners.
A New Zealand company achieved change in the whole company by encouraging staff inone (7) _ to go
home when they had done all the assignments they could do that day, without any loss of pay.

Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11)  can mean nothing if one person does
not follow them. Everyone from the (12)  on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload
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10
11
12
13
14
15

A. by B. with

A. company B. organization
A. in B. with

A. ideas B. objectives
A. corporation  B. structure
A. guidelines B. rule

A. project leader B. director

A. write B. ensure

A. situation B. routine

A. set B. run

C. for
C. unit
C.to
C. criteria
C. subsidiary
C. complaints
C. manager
C. focus
C. balance
C.rule

D. together
D. place
D. for
D. jobs
D. department
D. instructions
D. supervisor
D. enforce
D. plan
D. decide

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

10.
I1.
12.

13

16.
17.
18.

busnec-miaH.

Tunosblie Bonpockl 3auera (YK-4)

CoBpeMeHHBIE CpeNICTBA CBsA3U B oduce.

VYnakoBka u MapkupoBka. CtpaxoBanue. CaHKIMH.

B Oanxe.

. 3ammTa npaB MOTPEOUTEIS.
14.
15.

Hapymenue ycnoBuii KOHTpakTa.

HNuTtepHer.

Paznuuusa B aMepuKaHCKON M aHIJIMMCKOM J1€I0BOM TEPMUHOJIOTHH.

Bremnss Toprosis.

TunoBble 3aganus s 3adera (YK-4)
1) pabora ¢ TekcToM MpoheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTABJICHUC OHaJiora B mape mno Hpe,ZUIO)KeHHOI\/JI CUTyalluu WK COCTABJICHUC ACJIOBOIO MUChMaA.

4.4. Illkana orieHMBaHMSI IPOMEXKYTOUYHOU aTTECTALIUU

Jeckpuntops! (ypoBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTEIH

Orenka Kommerentim
TOCTYKCHHSI pe3YJIBTaTa)
VK-4 JIeMOHCTpUpYEeT  JOCTAaTOYHBI  ypOBEHb 3HAHUNW  OCHOBHBIX
MIPUHIIMIIOB JIEJIOBOTO OOIICHHUS HA MHOCTPAHHOM SI3BIKE KaK 0CO00H
¢dopmbl  koMMyHuKanuu. CrocoOeH  OCYHIECTBISATH  YCTHYIO

«3a4TCHO»

(50 - 100 6amoB)

KOMMYHUKAIIMI0O Ha HMHOCTPAHHOM SI3bIKE M CO3/1aBaTb TEKCTHI
pasHBIX ~ CTHJIEH W JKaHPOB C  Y4YeTOM  KOHKPETHBIX
HKCTPAIIMHTBUCTUYECKHX (DakTOpoB: cdepa OOIICHUS, CUTyalus

«HE 3a4TCHOY»
(0 - 49 6anon)

OOIIIEeHMS, ajpecar, LEIn " 3aJ1a4n 0OIIIEeHHS,
COLIMATTLHO-UCTOPUYECKUI H  KYJIBTYPHBIH KOHTEKCT BpPEMEHU
CO3JIaHHS.

YK-4 He BJIAJIEET HEOOXOIMMBIMA WHTEpHAIMOHATHHBIMH

MYKOHTEKCTHBIMHM 3HAHUSMH, MO3BOJIAIOMMMUYadanTUPOBATECS K
U3MEHSAIOIIMMCSL YCIIOBUSIM TIPH KOHTAKTE C TMPEIACTaBUTENSIMU
pas3nuuHbIX KynbTyp. He cmocoOeH OCyHIecTBISITh —JAENOBYIO
KOMMYHHKAITUIO B YCTHON | MHChbMEHHOU opme.

5. MeTonnueckue yKkazaHusi AJisl 00y4a0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B TEPBYIO oO4epenb OOy4aroUMMCS HEOOXOIUMO O3HAKOMHTHCS
copepkanueM paboueit mporpammbl nucuuruinabl (PIT[), xotopas ompexpensier coiep:kanue, oObeM, a
TaKKe MOPAIOK N3yUEHHsI U TIPENoAaBaHus y4eOHOU AUCIUIUINHBI, €€ pa3/elia, YacTH.
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Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;

- CBOCBpeMeHHOCTB 158 3(1)(1)CKTI/IBHOCTL HUCIIOJIB30BaHUA HAIJISAAHBIX HOCOGI/Iﬁ U TCXHUYCCKHUX Cpe,[[CTB HpI/I
OTBETE;

- UCIIOJIb30BAHUC NOMOJHUTCIBHOTO MaTCpuaia,
- palOHAJIBHOCTH HMCIIOJIb30BaHNA BPEMCHH, OTBCACHHOI'O HAa 3aJaHHUC.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTBI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
1. Ky3nenosa, E. B. /lei0BOi MHOCTpPaHHBIN SI3bIK : MPAKTUKYM. - BeCh CpOK OXpaHbl aBTOPCKOTO MpaBa;

JlenoBoii mHOCTpaHHBIN SA3bIK. - CapaToB: By3oBckoe oOpa3oBanue, 2019. - 66 c. - Tekcr : aneKTpoHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/85803.html

2. Annpuenko, A. C. Business English : yue6Hoe mocoGue. - Bech Cpok oxpaHbl aBTOPCKOTO IIpaBa;
Business English. - PoctoB-na-/lony, Taranpor: M3garensctBo FOkHOTO (hemepaibHOTO yHUBEPCHUTETA,
2019. - 146 c¢. - Tekctr : oonexrponnsii // IPR  BOOKS [caiit]. - URL:
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3. KykcoBa H.A. TIpoTokos 1 3TUKET MEXIYyHApOIHOTO o0meHus : yued. mocodue. - TamboB: [M3nat. mom
TI'Y um. I'P. lepxaBunal, 2013. - 94 c.
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By3a : yueOHoe mocobue. - Pocros-Ha-/lony|Taranpor: FOxubiii penepanbubiii yausepcurer, 2019. - 147 c.
- Teker : onexkrponnwnii // 3OBC «YHuBepcurerckas Oubnnoreka onmaitn» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=577693
6. CeBocthsHOB A. I1. Business English : yue6HO€ moco6ue. - MockBa|bepnun: [Iupekr-Menua, 2019. - 744
c. - Tekcr : omekrponnbii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=498551
7. CxaukoBa, E. A. Business English : yuebnoe mocobue. - 2029-02-28; Business English. - YensiOunck,
CaparoB: HOHO-YpaJIbCcKMiI UHCTUTYT YyNpaBieHHUd U dKOHOMUKH, Al ITu Op Meama, 2019. - 201 c. -
Texct : anexrponssiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81472.html
8. umkuna, T. C. JINHrBUCTHYECKUE OCOOCHHOCTH S3bIKa JETOBOTO OOIIeHw s (aHmHiickoro) = Linguistic
peculiarities of Business English : yueO6Hoe mnocobue. - Bechb Cpok oOXxpaHbl aBTOPCKOTO IIpaBa;
JluHrBHCTUYECKHE OCOOCHHOCTH SI3bIKA JIEIOBOTO OOIIeHUs (aHIHiicKoro) . - PocToB-Ha-/lony, Taranpor:
WznarensctBo HOkHOTO (enepansHoro yHuepcurera, 2017. - 132 c. - Tekct : anekrponssit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87930.html
9. BopobseBa C. A., Kucenera A. B. JlemoBoil aHTIMACKHMIA S3BIK JUIsi TOCTHHUYHOTO Om3Heca (B1) :
VYuebnoe nmocodbue Mlns CIIO. - ucnp. u gom; S5-¢ m3d.. - Mocksa: HOpaiit, 2020. - 192 c¢. - Tekcr :
snextpouusiii // DBC «FOPAUT [caitr]. - URL: https://urait.ru/bcode/453934
10. Bopo6reBa C. A., KuceneBa A. B. AHmmuiickuii s3bIKk 111 pectopanHoro OusHeca (B1). Business
English for Restaurants and Catering : YueOHoe mocoOue ajis By30B. - UCIIP. U O, 2-€ u3l.. - MocCKkBa:
IOpaiit, 2020. - 213 ¢. - Texcr : omexrponusii // DBC «HOPAUT» [caiir]. - URL:
https://urait.ru/bcode/453872

6.3 MeTtoandeckue pa3paOdOTKH:

1. Mocrogckas W.I10O., Uepnsimesa A.I1. Business English Step by Step : y4e6.-mMeTon. maTepuaibl mo Kypcy
"lenoBoii anrmuiickuit sA3b1K". - Tam60B: [M3nat. mom TT'Y um. I'P. JlepxaBuna], 2011. - 47 c.

6.4 1Hble UICTOUYHUKH:
1. caiit Coroza nepeBogunkoB Poccum - http://www.translators-union.ru
2. DnexrpoHHOe nepuoanueckoe nzganue "MHoCMU - Bcee, uto mocroifHo mepeBoga’ - www.inosmi.ru

3. Paznen razers! “TheGuardian”o06 sxonomuke - http://www.theguardian.com/business/economics

4. Jlextyu u TIOJIKACTBI o YKOHOMHUKE -
http://www.learnoutloud.com/Podcast-Directory/Business/Economics/Economic-Analysis--Macroeconomic
]

5. Britannica Online - http://www.britannica.com/

6. Caiit bpuranckoro Cosera - http://learnenglish.britishcouncil.org/en/

7. Caitt m3narensctBaCambridgeUniversityPress - www.cambridge.org/

7. MatepuaibHO-TEXHMYECKOe o0ecneyeHue TUCIHHUILINHBL, IPOrpaMMHoe obecneyeHue,
npogeccnoHabHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJsl TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJbTAlMH, TEKYLIETr0 KOHTPOJSI U MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).
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