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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:
- I/IHHOBaI_[I/IOHHO-Hpe,[[HpI/IHI/IMaTe.HBCKI/Iﬁ

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 07 AaMUHUCTpaTHBHO-yIpaBIeHUECKas M O(QHUCHAas JeATenbHOCTh (B cdepe aHamu3a,
perIaMeHTUPOBaHUS, TPOEKTUPOBAHUSA, ONTUMH3AIIH, ABTOMATU3allM1, BHEAPEHUS U KOHTPOJIS IIPOLIECCOB
Y a/IMMHHUCTPATUBHBIX PETNIaMEHTOB OpraHu3aluii ¢ MpUMEHEHNEM HH(POPMAIIMOHHBIX TEXHOIOTHil)

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC HITH HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
YK-6 Crniocoben ynpasiarh |[IpoekTupyeT TpPaeKTOpHUIO CBOEro MmpodhecCHOHaIbHOTO
CBOUM BPEMEHEM, pocta M JMYHOCTHOTO PAa3BUTHUS, paclIUpsieT CBOH
BBICTpPauBaTh U npodeccoHanbHBIE  Kpyrosop: — mpuoOperaer
pean3oBbIBaTh UCIOJIB3yeT Ha IpakTUKe Oa30Bble 3HAHUA, YMEHUS U
TPAEKTOPHUIO CaMOPa3BUTHA |HaBBIKM M3 Pa3IMuHBIX cdep MpodeccuoHaIbHON
Ha OCHOBE IPUHIIUIIOB NesITeNbHOCTH, B TOM uuciie B oonactu B2B mapkerunra
00pa3zoBaHUs B TCUCHUE
BCEH XKU3HU

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

YK-6 CnocobeH ympaBisiTb CBOMM BpPEMEHEM, BBICTpPAWBATh U PEaTU30BHIBATH
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE MIPUHIIUIIOB 0OOPAa30BaHUs B TEUEHUE BCEH JKU3HU

Ne HaumenoBanue dopma oOyyeHus
n/n JIMCIIUTUINH
on G,Z[CJ'ISIIOH_I;/IX Ounas
p (cemectp)
MEXIUCIUIUIMHAPHBIE
112 (3 (4|5(6]7
CBSI3H
1 |busnec-nnannpoBaHu +
e B AnstHHBeCT
2 |byxranrepckuii yaer +
B KPEIUTHBIX
OpTaHMU3aIHIX
3| 1yXOBHO-HPABCTBEHH +

O€ BOCIIMTAHHUC

4|JIngnoe +
IUIAaHUPOBAHUE U
yhpaBieHHe pabounuM
BpEMEHEM

5 |JIoruka +




6 (MenemxMeHT +
Kapbephl: KaK CTaTh
YCHEIITHBIM
PYKOBOIUTENIEM

7 (MeTonp! aHann3a +
HHPOPMAITHOHHBIX
MOTPeOHOCTEH

IOCETHUTEIICH calita

8 [MogenupoBanue +
WHBECTUIIMOHHOTO
nopTdens KIueHTa

9 |Hanoroo0OmoxeHnue +
OnsHeca

10 (Onenka +
VBM-MeHemxMenTa

11|Onuenka 6penia +
KOMIIaHUHA

12|Ouenka +
KPEIUTOCTIOCOOHOCTH
3aeMIIIHKa

13 [O1eHKa CTOMMOCTH 1 +
yIpaBjCHHUE
noptdeneM OnM3Heca

14 [CaMOMEHEHKMEHT: +
METOIUKHA U
TEXHOJIOTUH

15 [CermenTrpOoBaHme +
PBIHKA U H3yUCHHE
MOTPEOUTETHCKUX
MPEANOYTECHU I

16 |CoBpemeHHBIC +
TIOIXOJTBI K
MEPCOHAIBHOMY
MEHEPKMEHTY

17 |Co3nanue uHTEpHET +
pecypcoB Juist
Om3Heca

18 |Ctpecc-MeHeHKMEHT +
1 3¢ heKTHBHOE
B3aUMOJICHCTBHE

19 |TexHOI0rNH AEITOBOTO +
o01eHus

20 |YnpaBnenue +
MpofaXamu

21 |Lludposas kynerypa | + | +

22 | OKOHOMHKO-TIPaBOBEIE +
ACTIeKTHI CO3JaHUs U
pa3BUTHS
COOCTBEHHOTO
OusHeca

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HucuuiuinHa «B2B  MapkeTHHr: aHanMTHKa W PpE3yNbTaTUBHOE YIIPABICHHE» OTHOCHTCA K 4YacTH,
¢dopmMHpyeMOll yd4acTHHUKaMH OOpa30BaTENIbHBIX OTHOWIEHWH, YydeOHoro riana OIl mo HampaBieHUIo
noarotoBku 38.03.05 - busHec-unpopmarTHka.

HucuuminHa «B2B MapkeTHHT: aHaIUTUKA U pe3yJIbTaTUBHOE YIIPABICHUE)» U3yYaeTCs B 6 ceMecTpe.



3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yuebHoit paboThl (Bcgzii::%)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 28
Jlexmm (JIextmm) 14
[Tpakrtuueckue (Ilpakt. pad.) 14
CamocrostensHas padota (CP) 44
3auer -
3.2.ConepxaHue Kypca:
No Haspanue Bun yuebnoit | dopmel TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
6 cemecTp
1 OcobenHoctu CobecenoBanue
B2B-mapkeTtusra dpaqo
2 KroueBsie oTiimams CobecenoBaHnue;
B2B-mapkerunraor | 4 | 4 | 10 Pedepar
B2C-mapkeTusra
3 MotuBamnus 8 B2B 4 4 110 ColecenoBanue
ITokazarenu CobecenoBaHnue;
3P PEKTUBHOCTH B 212 |14 Ketic;
B2B-mapkeTunre TectupoBanue

Tema 1. Ocob6ennoctu B2B-mapkerunra (YK-6)

Jlexknus.
B2B-mapkeTHHT — KOMIUIEKC JIEHCTBHH M MPOIECCOB, BKIIOYAIONIMX HCCIENOBAaHUE PBIHKA, pa3paboTKy
MapKETUHIOBOM CTpaTeruy, IPOABMKCHUE, AHAIM3 JAHHBIX C LEJIbI0 IPEIOCTaBICHUsA IPOAYKTa U
MIOJIyYEHUS BBITOABI MEXAY KoMnaHusAMH. COTpyOHHMYECTBO MOXKET OCYILECTBIATHCS HAIPSIMYIO WIM IPU
IIOMOLLY ITOCPEIHUKOB.
Lens B2B-mapkeTuHra 3aBUCUT OT BBHIOPaHHOM CTpaTeruu, B 3TOW CBS3M MApKETHHI ObIBaeT 3-X BHJOB:
OTIEPALIMOHHBIN, TAKTUYECKUH, cTpaTernueckuii. KoHeuHo! 1enbi0 KOMIaHUM B JIIOOOM ciiydae sIBIISITCS
obecriedeHne KOMMEPUYECKUX BBITOJ 38 CUET MOCTABOK TOBAPOB MJIM OKA3aHHUS YCIYT JPYTUM KOMITaHUSIM.
Komnanuu mMoryt opMupoBaTh OTAEN MAapKETHHIAa KaK BHYTPH CTPYKTYpbl (MHXAyC) WJIM IOJb30BaThC
ayTCOPCUHIOBBIMH  yCIyTaMH, 3aKas3blBasg HUX Yy CHCHUAJIN3UPOBAHHBIX AarcHTCTB WM OTACIBHBIX
CIHELUAIUCTOB (hpHIIaHCEPOB. 3a4aCTYIO0 B KOMIIAHUSIX CYIIECTBYET MAPKETOJIOT MJIM MAPKETUHIOBBINA OTAET,
HO IIPU 3TOM 4acTb pabOT JeIEerupyeTcs MOAPSTUUKAM.

[leneBas aynutopust B2B — coTpyaHUKM KOMIaHUM, TOKYAIOIIAE TOBAPHI U YCIYTH.



Kak npaBuno, B2B-OpeH/ibpl BEICTpauBaroT 0oJiee TECHBbIE OTHOIIEHHS C KITMEHTOM, YyeM B B2C, mockonbky
KOHTpakThl B B2B-cermenTe Moryt [umrthest roqamu. bosnee toro, B B2B-mapkeTnnre cama npojaxka MOKeT
IUTUTHCS 1oJbIne, yeM B B2C u Gosbliie 3aBUCUT OT JIMYHOTO KOHTAKTa ¢ IMpeAcTaBuTesieM komnanuu. Ho u
B TOM, U B JPYroM ciydae OpeHaam, pabotaromum Ha B2B-pblHKe Ba)XXHO MPOCTpauBaTh U y3HaBaHHE, U
peneBaHTHOCTh. [IpuueM, peneBaHTHOCTh OYEHb KOMILUIEKCHYIO: 3TO W pelyTalus, U TEXHOJOTUH, U
BO3MO)KHOCTb aJIallTUPOBATHCS 110JI 0COOEHHOCTH KOHKPETHOTO OM3Heca.
B2C-peknama onupaercs Ha 3alIOMUHAIONINECS KpEaTHUBbl — KOMIIAHUSAM Ba)KHO YOEIUTh KIMEHTOB, YTO UM
HeoOXouM uX NmpoaykT. B2B-mapkeTHHT nenaer ynop Ha cTaTryc KCIepTa — KOMIIAHUAM Ba)KHO MOKa3aTh,
YTO OHU JIy4llle APYTuX pa3zdouparoTcs B 0COOEHHOCTIX OM3Heca KIMEHTA, €ro CIOXKHOCTAX U 3afadax. J{is
3TOrO OHU BBIOMPAIOT U OOJEe CIOKHYIO TEPMUHOJOTHIO B KOMUPANTHHIe — 4TOObI TOBOPUTH HA SI3bIKE
ayIMTOPHH U 3ByYaTh BECOMEE.
B ommmune or B2C-mapkerwnra, Tte pemnieHuss KIMEHTAa 4YacTO HWMITYJbCHBHBI, a BBIOOP MEXIY
HECKOJIbKUMHU MPOIYKTaMU OOYCIIOBJICH JINYHBIMU MPEANOYTEHUSIMH, KIHEeHThl B2B-koMmanuii ucxonsr us
COOOpaXeHUI BBITOABI JJIS1 KOMIIAHWUM M MaKCHMaJlbHO palMOHAbHO BbIOMpatoT maptHepa. I[loatomy
HEPEIKO pelICHUs] IPUHUMAIOTCS J0JbIIE — KIIMEHTHI OLEHUBAIOT KKy KOMIIAHUIO U €€ IPEUMYIIEeCTBa
st 6uzHeca. Bnipouem, B2B-cerMeHT HEOTHOPOMHBIN: Y KPYITHBIX KOMIAHUN MPUHATHE PEIICHHUS] OOBIYHO
pacnpeieieH0 MEXIy HECKOIbKUMU JIMIIAMU C Pa3HbIM O3KTpayHJOM U ypOBHEM 3KcrnepTusbl. [Ipunsitue
pelIeHrs B MaJioM M cpelHeM Ou3Hece 0ojiee HEHTPaTU30BaHO. ITO MOXKET ObITh OJMH YEJIOBEK, HO He
00s13aTeNTbHO  €r0  JKcrepTuza OyneT TiyOokoW BO BceX cdepax, C KOTOPHIMH €My TPUXOAUTCS
B3aUMOJENCTBOBATD.

IIpakTH4eckoe 3aHATHE.
1. ITonsitue B2B-mapkeTuHra.
2. lleneBas aynuropus B2B-mapkeTuHra.
3. OtHomenust B2B-OpenioB ¢ kireHTamu.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. CoBpemennsble cTpareruu B2B-mapketunra.
2. Crnemnduka nponax B B2B-mapkeTunre.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMBI.

Tema 2. KinroueBblie oiinuus B2B-mapkerunra or B2C-mapkerunra (YK-6)
Jlekumus.
OcHoBnble oTinuusi B2B-mapketunra or B2C-mapkeTrHra 3akiio4aroTcs B CIEIYIOIIEM:
1. Iuxn npomax B2B mnpoayknuum M yciayr 4acTo JUIMTCS HECKOJIBKO MECSIEB, YTO MHOTOKPaTHO
IIPEBBILIAET LUKJI Ipoax B cermenTe B2C.
2. Yame Bcero mpoaykTsl U yciayru B2B sBisiorcs Oonee CIOXKHBIMH, XapaKTepU3YIOTCS IIUPOKUM
HabOpPOM MPU3HAKOB

3. KonnuecTBo KIMEHTOB B cerMeHTe B2B MHOrokpaTHO MeHbIIe KondecTBa KIHeHToB B2C

4. O6béM cnenok B B2B cermeHTe He OJMHAKOBBI MEXKIY COOOMW: HEKOTOPHIEC TMOKYIATEIN MPUOOPETAIOT
CyIIecTBeHHO OosbIne yem apyrue. COOTBETCTBEHHO, UCCieN0BaHne phiHka B2B nomkHO BKITIOYaTh B ceOs
OOJIBIIYIO JTOJII0 3HAYUMBIX KJIMEHTOB, TO €CTh B oTiinune oT BeIOOpku B2C BriOopka B B2B momxkHa ObITh
CMEILIEHO.

5. B xomnaHuM-3aKa34vKe OTPaHUYEHHOE KOJIMYECTBO JIUI] UMEET BIUSHUE HA PEUICHHE O IMOKYIKE, YTO
MPUBOAMUT K HEOOXOAMMOCTH UACHTU(PUKAIIMM U IOHUMaHUS UX pojiel (MHOTa HeoOX0auMo BBIABUTH 5..10
YeJIOBEK BIMSIONINX Ha MPUHSATUE PELICHHUS).

6. PemeHns o mokymnkax B cermeHTy B2B panuonanbHbl, 3HauMMmas 4acTh INOKYNOK B cermeHte B2C
OCHOBaHa Ha dMOIMSIX.

7. loxynarento B2B Gonee BaxkeH kopnopaTuBHBINA Opena, B cermenTe B2C BaxHBI OpEHIBI OTIEIBHBIX
IIPOAYKTOB.

8. Mapketunrossle cooOiieHus B cpepe B2B 6onee nnnuBuayansusl, uem B B2C.

9. 3nanue ToBapoB. O0bEM MpUOOpeTaeMBbIX POAYKTOB B2B, X CI0KHOCTh W WX BaXXHOCTH MPUBOIUT K
HeoOxoaumocTu obiananus y [lokynarenss TeXHUYECKUMU 3HAHUSMU U OIBITOM, BCIIEACTBHE 3TOTO YacTO
pEIICHUs O MOKYTKE UM CMEHE MOCTAaBIINKA — IUIO0/I KOJUIEKTUBHOTO TpyAa.



10. Kanane! npoasmxenus B B2B u B2C cermeHThI 0T/IMYalOT BecbMa CyLIECTBEHHO.

11. Ilenoo6pa3oanue. B cermente B2C 1iena ompenensieTcss cuioi OpeHma, au3zaiiHoM, reorpadueii. B
cermenTe B2B oco0oe 3HaueHHe mproOpeTaroT 00bEM MOKYIIKH, UCTOPUS B3aUMOOTHOIICHUH, BaXKHOCTD
KIIMCHTA, YCJIOBHS OIUIATHI, MOCIENPOJaKHOE OOCTYy)XKMBaHUE, YUET PAa3IMYHBIX OIIUH HCIOIH30BAHUS
MPOIKTa, OIIEHKA CTOMMOCTH BJIaJICHHSI HA TIPOTSHKEHUH BCETO )KU3HEHHOTO IIHKJIA.

12. Ucnonws3oBaHue uccienoBaHuii pelnka. @okyc B vccienoBaHusax cermenta B2C nenaercs Ha u3y4yeHUu
MOTPEOUTETHLCKUX TPEANOUYTEHUH, HEOOXOIUMOM ISl OIICHKHA 00bEMa MPOJaK WM JUIsl OIICHKU BIIHSTHUS
W3MEHEHUN B JM3aiiHe MpOAayKTa. 3amadud B cerMeHTe B2B 0Oosiee pa3HOOOpa3HbI M OMPEESIOTCS
OCOOCHHOCTSIMH TPOAYKTA, pPBHIHKA, KOHKYPEHTHBIMH TMPEUMYIICCTBAMU, WHBIMU CIECIH(PUICCKUMHI
(dhakropamu.

CerMeHTanMsiT MOMKET OCYLIECTBIATBCA TAKXKE IMPU IOCIEI0BATENIbHOM INPUMEHEHUM HECKOJIBKUX
KputTepueB. BaxkHo, 4TOOBI CErMEHTHI HE OKa3aJIUCh CIUIIKOM MAaJIOUYMCICHHBIMH, T.€. HEBBITOJHBIMU IS
KOMMEPYECKOTO OCBOCHHUS.
IIpakTH4eckoe 3aHATHE.
1. Iukn npopax B2B npoxykumu.
2. Cneuuduika KIHMEHTOB B cermeHTe B2B.
3. BaxxHocTh KOpriopaTuBHOTO OpeH/a /uis mokymareneii B B2B-mapkerunre.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  Kananel npoasuxenns B B2B cermenTax.
2. Hccnenosanue psiHka B2B.
3. YonybGneHHOE U3ydYeHHE MaTepHaioB TEMBI.

Tema 3. MoruBauusi B B2B (YK-6)

Jlekumus.
B B2C pelicTByeT MHOXKECTBO Pa3IMYHBIX MOTHUBOB JUISl MOKYIKH T€X WA WHBIX TOBApOB M YCIYT.
Bo-niepBbix, ynoBneTrBopeHue 0a3oBbIX moTpedbHocTei. Ho ecnu Obl 3T0 ObUTa €AMHCTBEHHASs MOTHBAIUS
nokynareneid, B2C perHOK mpocTo He cymiecTBoBai Obl. Cpenn MOTHBOB Juisi OKynku B B2C moxHO
BBIICTTUTH CIIEAYIOIIUE:
* mOTpeOHOCTh B KoM opTe (OpTOTNEIUUECKUE TIOTYIIKH | T.I1.);
*  MOTpeOHOCTh B 0€30MaCHOCTH (CHTHAIHM3AIUS WJIM BHUICOHAONIIOACHHUE JUISI KBAPTUPBI; CTPAXOBKa,
MPOTUBOYTOHHAS CUCTEMA WITU JIOTIOTHUTEIBHBIN MaKeT OMIUN JJIsT aBTOMOOWIIS);
* JKeJaHWe COOTBETCTBOBATH OMPEICIIEHHOMY CTaTyCy/NPOW3BECTH BIIEYATICHUE (JOporue cMapT(OHBI,
9achl, MAIIUHBI TPEMHYM-CETMEHTA);
 obmeHne (TOPT I KOJUIET Ha HOBOM paboTe, IBETHI HA CBUJIAHUE);
* 110003HATENHHOCTH (KHUTH, 00pa30BaTeIbHBIE KypCHI).
Kpowme Toro, B8 B2C mokymnku MOTYT ObITh HMITYJILCUBHBIMHE, HE O0YCIOBICHHBIMU BUANMON IPUUUHOM.
B B2B neno o6ctout nHaue. Y KOMITAaHUH €CTh BCETO JBE 0a30BbIX MOTHUBAIIUHN IS TIOKYTIKH:
* COKOHOMHTb;
* YBEJIUYUTH MPUOBLIb.

OTaenbHO MOYKHO BBIICIHTH KEJaHUE KOMIAHUM M30eKaTh PHCKOB, HAPSMYIO HE CBS3aHHBIX C MOTEpei
nener. Cioma MO)KHO OTHECTH, HalpuMep, BIOXKEHHs B KubepOezomacHOCTh. HO B KOHEYHOM HTOTE BCe
CBOAMTCS K JKETaHUIO U30€kKaTh JCHEKHBIX OTeph — Oy/Ib TO MPSMBIX MU KOCBECHHBIX.

DddexruBHas kommyHuKaius B B2B ctpoutcs ¢ yuerom 3tux MOTHBOB. [Ipolie roBopsi, mpomaser] T0KeH
yOeauTh MOTEHIIUAIBLHOTO KIIMEHTa B TOM, YTO MpeJiaraeT eMy He HEKHUil TPOAYKT, a BHITOY.

He3aBucumo or pa3mepa KOMIaHMH-KJIMEHTA pEUICHHs B HEW NMpPUHUMAET ONpeleseHHas rpymnmna (Wid
rpynmsl) JgroAeil. YacTo X Tak M Ha3bBalOT — Jjronu, npuHuMaromue pemenus (JITIP). 3to He Tombko
HEMOCPEJACTBEHHO  TOM-MEHEI)KMEHT;  3TO  PYKOBOAWUTEIM  OTAENIOB, Haumboiee  IEHHblE U
KBaJIM(DULIMPOBAHHBIE CIELUATNCTBI, a TAKXKE JIIOAW, OTBEYAIOIIME 32 KOHKPETHBIM MPOEKT WU Y4YacTOK
paboTel. OHU MOTYT OBITH 33JICHICTBOBAHbI B IMpOLIECCE MPUHATHS PELICHUI HE HanpsSMylo, a KOCBEHHO —
OKa3bIBaTh BIMSIHUE HA TIO3UIIMIO PYKOBOJCTBA.



[Ipu >TOM CTOMT NOMHHTB, YTO Y JIIOAEH BCErna €CTb CBOUM MHTEPECHI, U HE0OsA3aTeIbHO KOpPHICTHBIE. B
paMKax OIHOW OpraHU3alK COTPYIHHKH 3aUHTEPECOBAHBI B TOM, YTOOBI B MX 30HE OTBETCTBEHHOCTH BCE
ObuT0 B mopsizike. Tak, OpUANYECKOMY JeTapTaMeHTy BasKHBI YCIIOBHSI IOTOBOPA, @ (GPUHAHCOBOMY OTIEIY —
rpaduK IIaTexe.

[Tpennioxenus (HOpMYIUPYIOTCS € YY4ETOM TOTO, YTO pPacCMaTpHBaTh €ro OyayT JIOOU, a He Oe3iHKas
opranuzanus. Ilpu 3TOM KOMMYyHHKalMs BBICTPAMBACTCS HE TOJBKO C TON-MEHEIKMEHTOM M Jake He
TOJBKO C JIIOABMH, NMPHUHUMAIOIIMMHU pEIIEHUs, HO M C MX I[OJYMHEHHBIMH: B JIIOOOM OTHENE €CTh
COTPYAHUKH, KOTOpBIE, JaXke He Oynydn 00JIeueHHBIMH BIACTbIO, BIUSIOT HA MO3HUIINIO PYKOBOJCTBA.

IIpakTH4Yeckoe 3aHATHE.
1. Morussl nis nokynku B B2C.
2. Motussl amns nokynku B B2B.
3. DddexTuBHas koMMyHHUKaIus B B2B.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Jlrogm, npuHuMaronue pemenus B B2B.
2. Hurepecsl pupmbl B oTHOIeHNH B2B-MapkeTHHra.
3. YoybGneHHOE U3ydeHHE MaTepHaioB TEMBI.

Tema 4. [loka3zarean 3¢ dexTuBHOCTH B B2B-MapkeTrunre (YK-6)
Jlekumus.

MapkeTUHT Ha MPeaNpHUsITHH BBIIOIHSIET MHOTO Ba)KHBIX (DYHKIMI: MCCIIeIOBAaHUE PHIHKOB, IUCTPUOYLIHS
TOBapOB, YIPABIEHUE AacCCOPTUMEHTOM, TE€HEpHpOBaHHE W OOOCHOBAaHHME BBOJAa HOBBIX IPOIYKTOB,
CTUMYJIUPOBaHHUE TIPOJaX, OpraHu3anus HHPOPMALMOHHOTO oO0ecledyeHus KOMIIAHUU U JpyTHe.
BeinmonHenne  oTHEenOM — MapKeTHMHIA  YOPABICHYECKUX,  AHAJIUTUYECKHUX,  I[POU3BOACTBEHHBIX,
pacnpeaenuTeNbHO-COBITOBBIX 3aJad JIOJDKHO HE MPOCTO OBbITh M BBIPAXKAThCS B KPAaCHUBBIX OTYETaX, a
MPUHOCUTH TIOJIb3y KOMIIAHWW. MHOrMe pyKOBOAMTEIM NPU3HAIOT, YTO OCHOBHas 3adadya u B2B
MapkeTuHra, 1 B2C mapkeTHHra — 3T0 yBEJIIMUYECHHE KOJIMYECTBA KIMEHTOB M POCT Mpojaxk. Mapkerosnor
MOXKET U JOJDKEH COJEHCTBOBATH MpOJa)kaM Ha BCEX dTamax KOHTAKTa MOTPEOUTeNs ¢ MPOLYyKTOM — OT
CTaJiuY BbIOOPA MMOCTABIIMKA U MTOJIHOTO HE3HAHMSI 10 TOBTOPHBIX MOKYTIOK.

DddexTruBHOCTD MpOABHKEHHS KOMIIaHUH HAa B2B pbIHKE OMTHManbHO OIEHUBATH MO MOKA3aTeNsIM: TTOTOK
JUJ0B, POCT MIPOAAXK, IMPUPOCT MPOJAAX HOBBIX IPOAYKTOB, HAJIMYME AKTyaJbHOM M JOCTATOYHOM JUIs
NPUHATHS PELIeHnH MHPOPMALUU O phIHKE (MccienoBaHue pbiHKa). CymecTBYIOT M MMH/KEBbIC 3a/1a4u:
YBEIMUEHUE Y3HABa€MOCTH TOPrOBOW MapKH, CO3/IaHUE >KEIaeMoro ooOpasza, MaKCHUMAalbHO TOJTHOE
YVIOBIETBOPEHUE HYXkJ morpedburencii. He Bce pykoBoauTenu, 0COOEHHO KOMMEPUECKHE U TeHEpabHbBIE
JTUPEKTOPHI, YBEPEHHI B IIEIECO00PA3HOCTH OIICHKH 110 TAKUM MOKAa3aTeIIsIM.

dopmupoBaHHE I[IEHHOCTH OpeHAa, MepcoHM(UKALMS OTHOUIEHHM ¢ KJIMEeHTaMu, (OpMUPOBaHUE U
nemoHctpanust YKII, mporpaMMbl mpoOABHKEHUS U MPOTPaMMBbl JIOSJIBHOCTH B UTOTE JOJDKHBI BECTH K
W3MEPUMBIM BEIllaM W OIICHUBATHCS B KOJIMYECTBEHHBIX TMoOKazatensix. MoxHo Bbiaeauts TOII-10
nokazareneid 3(pGeKTHBHOCTH MapkeTHHra B2B, moHMManne u WCMONB30BaHUE KOTOPHIX ITOMOTYT
MapKeTOJIOTY TOBOPUTh HAa OJHOM S3BIKE C PYKOBOACTBOM M OTJIEJIOM IMPOAaXK M MPAaBHIBHO PACCTaBIATh
MIPUOPUTETHI B 1€ATEIHHOCTH.

1. O6beM mpomax M UX JUHAMUKA

KoHEYHO, HUKTO HE OTMEHSET MPSIMOW OTBETCTBEHHOCTH OTZEJIA MPOJAX 3a 3TOT NOKA3aTellb U KOCBCHHON
OTBETCTBEHHOCTH BCEX ApPYTrHX JenaprameHToB. Ho mnonoxwurenpHas OuUHAMHUKa MNPONAX IIHPOKUMH
Ma3KaMHU BCE PaBHO ITOKa3bIBAET AEATEILHOCTD BAlIEro MapKETUHTA.

31ech MIaBHOE AMHAMMKA, MOJOKHUTEIbHAS WIM OTpULaTenbHas. [IpogakHUK BBINOIHIET CBOW IUIAH WM
paboTaeT Ha TONy4YeHHE TMPOLEHTA. MapKeTolor ke JUAOTeHepalfei, mporpaMMamMH JIOSUIBHOCTH U
[IPOYUM JOJKEH MAKCUMAJIbHO BIIUATH HA 3Ty TUHAMUKY.

2. ITpuGbuIH



Bricokue nmpojaku — CIMIIKOM MTPOCTON MOKAa3aTellb, YTOOBI JOBEPATH TOJIBKO eMy. borbIne npogaxu ere
HE paBHO NpuOBUIL Juid KomMnaHud. Kak pa3 B 30HE OTBETCTBEHHOCTH MapKeTHHra (OpMHpOBaHUE
MPOIYKTOBOTO TOPT(denst ¢ MNpaBUIbHBIM 0alaHCOM BBICOKOMAPKUHAJIBHBIX TMPOAYKTOB, MPOIYKTOB,
00ecreYnBaoX 000pOT, MOMOTAIOLINX PELIUTh Ipyrue GuHaHCOBBIE 3a1auu komnanuu. Llenecoobpasno
OLIEHUBATh MPUOBLIb MO HOBBIM IPOAYKTaM, MO MPOAYKTAM BBIJCIEHHON KaTeropuu: creruanbHbie, VIP,
JIOKOMOTHBBI U TaK JaJiee.

3. CTouMOCTh NPUBJICUCHUS KIIMEHTA

Camas mpocras gopmyna s pacuera: CymMMy pacxofoB Ha MpPONAXH U MapKETUHT pPa3[esuTh Ha
KOJINYECTBO KIIMEHTOB. B naeane CTOMMOCTb NIPUBIICYEHMS] KIMEHTA JOKHA COKPAILAThCS.

4. JlnuHa IUKIa CACIIKA

DTOT mokasaresib AonojHgeT npeapiaymuid. K caenke B B2B M0oXHO MATH HeAens MU, MECSIIaMU, a TO U
rogamu. [IpodeccroHanbHBI MAPKETUHT JTOJDKEH MCKaTh CPEJCTBA, YTOOBI BIUATh HA COKPAIICHHUE ITMKIIA
CHCJIKU: 00eCIIeunBaTh OTIEN MPOAAK aKTyaJIbHBIMU MPE3EHTAIUAMHE, HHHOPMAIIHEH C PhIHKA, TOHATHBIMHU
1 yOeuTEeNbHBIMH Ke¥icaM, TPOIAIOIINM CAaiTOM, CyBEHHUPAMHU.

5. KoHBepCHOHHBIE TTOKA3aTEIU

B 3aBucumoctH oOT oOTpacid, cHenu(UKH CE30HHOCTH OW3Heca, MacIiTabOB KOMIIAHHUHM KaXJoe
MPEIIPHUITHE OpenessieT As ceOs onTUMAallbHbIe ToKa3aTenu KoHBepcuu. He Bcerma 310 J0MKHA OBITH
MIPUBS3KA K COBEPIICHUIO CICIKHU, HAIPUMEP, OTHOUIEHUE BXOASIINX JUI0B K MPOAAXKE.

Kax BapwaHTBI: KOJIWYECTBO BXOASAIINUX JIUOB K BCTPEUE, KOJUIESCTBO XOJOTHBIX JIMJIOB K BBHICTABICHHOMY
KOMMEPUYECKOMY TpeuiokeHn0. KauecTBo o0pabOTKH JIMIOB 3aBHUCUT OT KOJUI-IIEHTPA, OTAENa MPOAaK,
BO3MOXKHO, O2K-Oopuca M Ipyrux nenaprameHToB. Kak OBl ATO KECTOKO HHM 3Bydajio, HO B HHTEpecax
MapKeToJIoTa CJeJIaTh MPOIECC MPOXOXKACHHUS JUAOB BHYTPH KOMITAHMM MaKCHUMAJIBHO IPO3PavyHbIM,
perraMeHTHPOBATh pa3/iesieHne OTBETCTBEHHOCTH Ha Ka)KJIOM dTalle Ha MOHATHBIC 30HBI. Ho oTnakeHHast
CUCTEMa JCHCTBUTEIHLHO IIOMOXKET MOJTy4aTh PE3yJbTar.

6. HoBble KIIMEHTHI

UyTe 1 HE OT KAXKIOTO PYKOBOAHWTENs, KOIZA pedb 3aXOAUT O IOJIE3HOCTH MAapKETHHIa, MPUXOAUTCS
CIIBIIIATh 4YTO-TO BPOAE: «IpPsIMas OTBETCTBEHHOCTh MAPKETHUHIAa — IIPHUBJICYCHUE HOBBIX KIMEHTOBY.
KonnuecTBO HOBBIX KJIMEHTOB, JIETKO U3MEPUMBIN MOKa3aTellb, OLIEHUBACTCS TaK K€ MPOCTO, KaKk U 00beM
IIPOAAK — KOJIMYECTBO, AMHAMHUKA B OIIPEJCIICHHOM BPEMEHHOM IIEPHOJE.

7. IloBTOpHBIE IPOAAKHI

Ha sToT KonmuuecTBeHHBIM mNokKa3arens B2B-mapkeTosnory mpuxoauTces BO3IEHCTBOBATh Kau€CTBEHHBIMH
METOlaMH, OCHOBAHHBIMH Ha IIOCTOSIHHOM aHanmuTuke mnpoduis kiauenta. KpacuBble cimoBa o
KJIINEHTOOPUEHTUPOBAHHOCTU M JOITOCPOYHOM  CEPBUCE JIOJDKHBI  BOIUIOIIATBCS B CHCTEMHBIX
BO3JECUCTBUSAX HAa  MAKCUMaJIbHO TEPreTUPOBAHHBIE  KIMEHTCKUE TIPYIIbI, €Ie JIydlle Ha
[IEPCOHAIM3UPOBAHHBIA MapkeTUHT. Bo MHOrMX B2B cTpyKTypax 3T0 10CTHXXUMO.

8. Bo3BpailieHHbIE KIIMEHThI

CraThcTUKa TOKa3bIBa€T, YTO MPHUBICUCHHE HOBOTO KJIMEHTa, B CpPEIHEM, B TPH pa3a JOpoXKe, ueM
ylepKaHue naeucTByromero. M3 3010T0M TpoMKM KIMEHTCKHX MOKaszaTesnedl Ha 3TOT Mapketosiory B2B
CIIO)KHEe Bcero Bo3zeicTBoBaTh. Ho OH MoxeT BbIOparh ONTUMAIbHYIO CHUCTEMY AHAIUTHKH, MOXKET
MPEJIOKUTD MPOAAKHUKAM COITYTCTBYIOIIME HHCTPYMEHTHI.

9. Unnekc nmotpedurenbekoit osimbHOCTH NPS

Knmnenrtos npocsat oTBeTHTh Ha Bonpoc: «C Kakoil BeposSTHOCTBIO Brl Oynere pekoMeHnoBath pupmy?». O1a
TOTOBHOCTH 4allle ornenuBaercs 1o mikaie 0-10 6amnos, rae 10 — camast BBICOKAS JIOSJIBHOCTD.

VicTuHHAs JOATIBHOCTh MOTPEOUTENST CKIIAJBIBACTCS HE TOJBKO M3 MApKETHHTOBBIX JCUCTBUI KOMIAHHH.
[Tnoxoit mpoayKT, KaK HU MPOABHTail ero, JIMTENLHOE BpeMs caM IpojaBarbest He Oyznet. [Imoxoii cepBuc

CBElET Ha HET YCWIMsS MHOrMX JenaprameHToB. NPS — KoBapHBIM NOKa3arenab, HO MOAXOAMUT JUIS
B2B-koMmnaHuii, KOTOpbIE AaBHO Ha PHIHKE, UMEIOT OINPEAEICHHOE UMS B OTPAC/Id U YCTOMUUBYIO JIOJIIO U
IJIaBHOE, BBICTPANBAET JAJIUTEIbHbBIE OTHOLIEHHSI C IEPCOHATIOM.

10. PenTabenbHOCTh HHBECTHLIMHI B pekiaamy — ROMI

Ecte ROI - Return On Investment, ectb ROMI - Return on Marketing Investment. B o6mem-to, ogHO U TO
xe. ROMI paccuntsiBaetcs o ¢opmysne: (mpudbuib — pacxosl) / pacxoasl * 100%. MoxHO paccuuThIBaTh
M0 HamNpaBJICHUSAM, MOXHO [0 WCTOYHHKAM TMPHBICUCHHS KIMEHTOB WM OTACIHHO MO PEKIAMHBIM
KaMTIaHHSIM.

10



11
B crpykrype KPI kakaplii 3TOT mokasarenb JOJDKEH MMETh CBOM paHI, 3aHUMATh OIIPEICIICHHBINA BEC.
Hanpumep, npuObLIb A7 KOMIIAaHUM BCE K€ Ba)KHEE, Ye€M KOJIMYECTBO BO3BPAIIECHHBIX KIMEHTOB. XOTS
MOCIIEIHUE B KOHEYHOM CYETEe BIUSIOT M Ha NMPHOBUIH TOXE. [ paMOTHBIM MapKeTOJNOr caM OINpeesuT U
000CHYeT, KaK1e HalpaBJICHUs U METO/bI HYKHBI JJIs JOCTH)KEHUs BRIOpaHHBIX TOKazateneil. Paspaboraer
porpamMMy MX JOCTHXKCHMS, HaAeT OallaHC, pacCTaBUT IPHOPUTETHI.

IIpakTH4Yeckoe 3aHATHE.
1. ®yHKUMM MapKETUHTa HA MIPENPUSITHH.
2. D¢ hexkTuBHOCTH NPOABMKEHUS KoMITaHuil Ha B2B prinke.
3. ®opmupoBaHUe IIEHHOCTH OpeHa.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Tlokazarenu apdextuBHOCTH MapkeTuHra B2B.
2. Ilosropusle nponaxu B B2B-mapkeTunre.
3. YonybGneHHOE W3ydyeHHE MaTepHaioB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

6 cemecTp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amioB KaKabIi
* mpeMuasbHBIE OaiuTel — 20 6aioB

Pacnipenenenre 6aJiioB 10 3aaHMSIM:

No  [HasBanue tembl | DopMbl Max. Mertonuka mpoBeICHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB
/ cpe3sl
1. | Ocobennoctu | Cobeceno 10 10-8 0ammoB — CTYOCHT NOKa3bIBaeT IIyOOKHE W TOJHBIC 3HAHUS
B2B-mapketunr | BaHue y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
a ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM

MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET JaTh 000CHOBaHHUE BBICKA3bIBAEMBIM CYXKICHHSIM.
7-4 Gania - CTYOCHT OCBOWJI yueOHBIH Marepuaj B IOJHOM 0O0bEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH.

3 Oamna — CTYIEHT OCBOMJI OCHOBHBIC IIOJIOKCHHUS TEMBI 3aHSTHA,
OHAKO TPH H3JIOKEHWH Yy4eOHOro Marepuana JOMyCKaeT
HETOYHOCTH, HW3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)KJICHHI.

2 Gajuia — CTYACHT UMEET Pa3pO3HEHHBIE U HECUCTEMAaTH3UPOBaHHbIC
3HaHUsI y4eOHOro Marepuasia, HE YMEET BBLACIATH IJIABHOE H
BTOPOCTETIEHHOE, AOMYCKAaeT OLIMOKM B OIPEICICHUH OCHOBHBIX
MOHATHH, UCKa)XKAET UX CMBICI, HE MOXKET CAMOCTOSATENBHO M371ararh
MaTepHall.

1 OGamm - cTymeHT UHMeeT NOBEPXHOCTHBIE 3HAaHUS Y4eOHOrOo
Marepuaia, ¢ TpyAOM OpUEHTHUPYETCS B y4eOHOM MaTepHale.




KiroueBsie
OTIINYUS
B2B-mMapkeTuHr
aor
B2C-mapkeTunr
a

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)
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10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.
7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.
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Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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MotuBanus B
B2B

Cobeceno
BaHUE

10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

ITokazarenu
3¢ (HeKTUBHOCTH
B
B2B-mMapkeTuHr
e

Cobeceno
BaHUE

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Keiic(kon
TPOJIBLHBI
i cpe3)

10

10-8 6aymIoB — CTYIEHT BBIMOJIHMI paboOTy HOMHOCTHIO O€3 OmMO0K U
HEJI0UETOB.

7-4 Oamma — CTyISHT BBINOJHWI OONbIIE TIONOBUHBI paboTEHI,
JOMYCTHIT He OoJiee IBYX HETOUETOB.

3 Oayia — CTYAEHT BBINOJIHWJ IOJIOBHHY paboThl Oe3 OmHuOOK U
HEIOYETOB, JOMYCTHI He Ooiee IBYX HEIOYETOB.

2 GaJia — CTYACHT BBIOJIHUI MEHee MOJIOBUHBI pabOoThI, AOMYCTHI HE
Oonee IBYX HEJJOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

Tectupos
aHue

30

B Tecte 30 BonpocoB. 3a KaXAblii BEpHBINA OTBET - 1 Oamn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;

- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
paMkax qucuuiuinHel — 10 6asos;

- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3yyaemoil qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
C TIOMOIIIBI0 KOTOPBIX KOHTPOJISI 1 KOHTPOJIbHBIE CPE3bI
MOXKHO HaOparhb
JIOTIOJTHUTENTLHBIC OaJlTbI

7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog 100-0ayutbHONM  PEHTHMHTOBOM  OLIGHKHM 1O  JUCIHUIUIMHE B TPAIUIHOHHYIO
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa

50 - 100 GayuioB 3auTeHo

0 - 49 6aiut0oB He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Keiic

Tema 4. Tlokazarenu 3¢ dexkruBHOCTH B B2B-MapkeTnnre

['pynma nHBECTOPOB, pacmoiarasi CBOOOIHBIMHU ACHEKHBIMH CPEICTBAMH, UIIET OOBEKT /IS
MHBECTHPOBaHUS B I. TamMOo0Be, jkenas TakuM 00pa3oM OCYILECTBUTH MPSIMOE HHBECTUPOBAHHE.
[TprOpUTETHBIM B JAHHOM CJIy4dae SIBJISIETCS] HE CPOK OKYIaeéMOCTH MHBECTHLIUH, a OyayIas CTaOMIbHOCTD
MOJIy4eHUS 10X0a. Takxke, HEMaJOBaKHYIO POJIb UIPAET U ell€ OAUH ACIEKT — peaanu3anys JaHHOIO
MHBECTHIIMOHHOTO MPOEKTA JIOJDKHA CIIOCOOCTBOBATh POCTY MPUBJIEKATEIILHOCTHA CaMOT'0 TOpo/ia Kak st
BHYTPEHHETO NMOTpebaeHus (Pe3UICHTOB ropo/ia), TaK U JUIsl BHEIIHETo MoTpediaeHus (PU3nueckux u
IOpUAMYECKUX JIMI 32 [IPeeIaMy ropoza).

WuBecTopaM TpeOyeTcsl MOIYy4YUTh SKCIEPTHOE 3aKIIOUEHHE OTHOCHUTENIBHO MEPCIEKTUBHOCTH TOTO WIIH
VHOT'O HalpPaBJICHHUS.

Pedepar

Tema 2. KimroueBbie ominuust B2B-mapkerunra ot B2C-mapkeTrnra
BaxxHocTh KOpriopaTuBHOTO OpeHaa A nokymnateneii B B2B-mapketunre.
Wutepeckl pupmbl B oTHOmeHnH B2B-mapkeTunra.
Hccnenosanue prinka B2B.
Kananel npoasuxenns B B2B cermenTax.
Jlronu, npuHumarouiye pemenus B B2B.

A S e

MotuBsbl 1151 mokynku B B2B.
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7. Motussl 1y nokynku B B2C.

8. Otnomenust B2B-OpeHoB ¢ KireHTaMHu.

9.  IloBropHsble nponaxu B B2B-mapkeTuHre.

10. TTokazarenu 3¢gdekTuBHOCTH MapkeTrHTra B2B.
11. ITonstue B2B-mapkeTuHra.

12. CoBpeMennsbie cTparerun B2B-mapkeTunra.
13. Cnemnuduka KIMeHTOB B cermeHnTe B2B.

14. Cneumduka nmpogax B B2B-mapkerunre.

15. ®opmupoBaHue IICHHOCTH OpeH/a.

16. OyHKIMU MApKETUHTA HA NPEANPUATHH.

17. Ilenesas aynuropust B2B-mapkeTunra.

18. [ukn nmponaxx B2B npoxykuuu.

19. DddexruBHas koMmyHUKaIus B B2B.

20. DddexkTuBHOCTH MPOABMKECHHS KoMITaHuii Ha B2B priHke.

ColecenoBanue

Tema 1. Ocobennoctu B2B-mapketnnra
1. Ilonsitue B2B-mapkeTuHra.
2. llenesas aynuropusi B2B-MapkeTunra.
3. OtHomenust B2B-06penioB ¢ kueHTaMu.

TecrupoBanue

Tewma 4. [lokazarenu s dextuBHOCTH B B2B-MapkeTnre

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCsl TAKOM IMOKa3aTelb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguuecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) 1Mo OBEICHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO Ka4yeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-1M(pDHEepeHITNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT,

(d) MexyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWJIHMS M JCHCTBUS MApKETOJIOTOB MO CO3JaHMIO Yy MOTpeOUTEeNeH MpeyBeIMUEHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAaHUH, €€ TOBAPOB U TOPTOBBIX MapoK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIIMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs PHIHOK, HA KOTOPOM HAMOOJBITIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MmpojiaBer?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.
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5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHag;
(b BropuuHas;
(c) BHyTpeHH:s;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMsA 110 AUCIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Sl A o e

DN = b et ek e e e e e e \©
S O 00 1 N Lt AW DN~ O

He npenycMorpensl

Tunosblie Bonpockl 3a4era (YK-6)

[Tonstue B2B-mapkeTunra.

[uxn nponax B2B nponykiuu.

. Uccnenosanue poinka B2B.
. Motuss! 11 nokynku B B2C.
. MotuBbl 115 okynku B B2B.

LeneBas aynutopusa B2B-mapkeTunra.
OtHomenust B2B-6penioB ¢ KIMEHTaMHU.
CoBpemenHnbie cTparerun B2B-mapkeTunra.
Crnenmnduka mponax B B2B-mapkeTunre.

Crennguka kmeHToB B cermerTe B2B.
BaxxHOCTh KOpHIOpaTUBHOTO OpeHa AJis mokymnarenei B B2B-mapkerunre.
Kanans! npoasuxenusi B B2B cermenTax.

. DddexTuBHasg kKoOMMyHuKaius B B2B.

. JIrvomu, npuHuMaroue penieHus B B2B.

. Marepecs! pupmbl B oTHOmeHNH B2B-MapkeTHHra.

. DyHKIMM MapKeTHHTa Ha IPEANPHUITHN.

. D¢ dexTHBHOCT NPOABIKEHU KoMnaHuii Ha B2B porinke.
. ®opMupoBaHUE IIEHHOCTH OpeH/Ia.

. Tlokazarenu 3¢ pexTuBHOCTH MapkeTuHTra B2B.

. IloBropHbIe mpogaxu B B2B-mapkeTunre.

Tunosble 3aganusa as 3adera (YK-6)

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka

Komrmerennn

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TIOCTYKCHHSI pe3YJIbTaTa)

«3a4TCHO»
(50 - 100 6anoB)

YK-6

CrniocobeH permiath MpoOaeMbl KOMIIAHUH, JEHCTBYIOIIEH Ha pPbIHKE
B2B, ananu3upoBaTh €€ MapKETHMHIOBOE IOBEIEHUE U IPUHMMATh
MapKETHHIOBbIE YIIPaBICHUYECKUE peIIeHus uid (OPMHUPOBAHUS
3P PEKTUBHON TPACKTOPUU PA3BUTHUS

«HE 3a4TCHO»
(0 - 49 GannoB)

YK-6

He cmocoben pemars npoOinemMbl KOMIIAHUM, ACHCTBYIOLICH Ha
peiHKe B2B, He B COCTOSHMM aHAIM3UPOBaTh €€ MApPKETUHIOBOE
MIOBEICHUE W INPUHUMATb MAapKETHUHIOBBIE  YIPABICHUYECKHE
pemieHus, a TaKke ompenenarts e 3((EeKTUBHYIO TPAaCKTOPHUIO
pa3BUTHSA

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:
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[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueil mporpammbl nuctuiummabl (PITJ]), xotopas ompexaenser coaepxaHue, oObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
o0ecriedyeHre AMCUUIUIMHBI, POrpaMMHoOe obecrieuenue, npodeccuoHaibHble 0a3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgmene «YyeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYECKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl W JOMNOJHHUTh €ro € Yy4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKON TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW PabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl ¢poHna oueHouHbix cpeacts (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TIJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MpU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPabOTKy JIEKIIMOHHOTO Marepualia U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH cofepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha paszMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbl IO
TeMaM, BBIBOJIBI MO KaKIOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIMI WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JIHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHAM JOJIKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U rofla M3JaHMsl HMCIOJIb3yeMOIl Hay4yHOH JHMTeparyphl.
KoncniekTr MoOXeT OBbITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIONIMM JaTh TOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paboThl ¢ OCHOBHOM M JIONIOTHUTEIBHOM JTUTEPATypPOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IIaHa (co3gaBaTh INEpEeUYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

- COCTaBJIATH TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTBH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOITPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1alilny 110 OATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnoyaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH II0 BOIPOCaM
MPAKTUYECKOTO 3aHATUS C LENblo 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
pasgeny, Teme, mpoOieMe W T.II. Bce WiIeHB TPyNIbl MOTYT Y4acTBOBaTh B OOCYKIEHUU, J00ABIATH
nH(pOpPMAIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.
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VYCTHBI ONMPOC MOXKET TPUMEHATHCS B  pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHbII. OCHOBHBIE KaU€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBWJIBHOCTb OTBETA I10 COACPIKAHHUIO;

- IOJTHOTA U INIyOuHa OTBETA;

- CO3HATEJILHOCTb OTBETA;

- JIOTMKA U3JI0)KEHUsI MaTepHaa;

- PallMOHAIBLHOCTH MCTIONB30BAHHBIX IIPUEMOB U CIIOCOOOB PELIeHNs TOCTAaBICHHON yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- UCITIOJIB30BAHUEC OOIIOJIHUTCIBHOIO MaT€puaa,
- padlOHAJIBHOCTH UCITIOJIB30BaHWA BPEMCHH, OTBCACHHOI'O HA 3aJaHHUC.

VYCTHBII Ompoc MOXET COMPOBOXKAATHCA Mpe3eHTAlMei, KOTopas MOATOTaBIMBAECTCS IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKue MOMEHTHI KaK:

- cofep)KaHUE MPE3CHTAlMU: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUAM (II€TTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKaHHUS M JUTEPaTyphl), MPaKTHUECKasi HANpaBICHHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTbH MPE3CHTYEMOT0 MaTrepuara;

- odopmileHHE Tpe3eHTaluu: 00beM (ONTUMAIbHOE KOJIMYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE WU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHMHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHUE
OTBETHTb Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIE, TITyOOKHE 1 TIOIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBbl:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasna, pacKpbITHE TEeMbl, JOCTYIHOCTb
u3noxkeHus, dPpdexTuBHOCT npuMeHeHus cpeactB  WKT, cmocoObl W  yCIOBHS  JTOCTHIKECHHUS
PE3yABTaTUBHOCTH M I(PGEKTUBHOCTH AJIsS BBIOTHEHUS 3a/ad CcBOed MpodeccHoHATbHOW WU yueOHOU
JeSITeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apryMEHTHUPOBATh CBOM 3aKJIIOUYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecrieyeHre JUCHUIITHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Azaposa C. I1., 3emmnsak C. B., 3axapenko W. K., Kapniosa C. B., Ko3znosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U TIpaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C «OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

2. boxyk C. I. MapkeTHHIOBbIe UCCIIeIOBaHUA : Y4eOHUK /ISl By30B. - UCIIP. U JIOI; 2-€ u31.. - MocKkBa:
FOpaiit, 2020. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/451920

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. Anéxuna, E. U., baiiues, B. ®., bopuc, O. A., Boponnona, I. B., Tonuna, O. B., T'onosaues, A. C.,
Topbenxko, JI. 1., XKypasens, B. ®@., Kanyctuna, JI. M., Ko3nosa, O. A., Ky3uenosa, A. C., Ky3smenko, .
., Jlensxona, E. H., Makcumenko, JI. C., Momorosa, O. H., Mopos, B. B., [lapaxuna, B. H., [Tonomapesa,
E. A IlpoMbliieHHas! MOJINTUKA U MAPKETUHIOBBIE CTPATErMK KaK JApaiBepbl pa3BUTHs HOBO SKOHOMUKH B
YCIOBHSIX TNIOOanIM3alMyd M AWBEpCcU(UKAIIMN TPOU3BOJICTBA : KOJUIEKTHBHAs MoHorpadus. - Bech cpok
OXpaHbl aBTOPCKOTO IpaBa; IIpoMbllIeHHAs MTOJIMTUKA U MAPKETUHIOBBIE CTPATErUM KaK JpaiBephl pas3s. -
Craspomnonb: Ceepo-KaBkasckuil denepanbubiii yausepcuret, 2018. - 360 c. - TekcT : aneKTpoHHbIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/92587.html
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2. bpesruna, K. B., Anatuneckyn, E. A., SceipeBa, A. A. MapKeTHHTOBbIC HCCIIEIOBAHUS : Y4eOHOE
nocobwue. - Bech cpok oxpaHbI aBTOPCKOTO MpaBa; MapkeTuHroBsie uccienopanus. - Caparos: A [1u DOp
Memuna, 2019. - 141 c¢. - Teker : onexkrponssidi // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83809.html

3. lNamuukuit E. b., lNanuukas E. I. MapkeTtunroBsie uccienoBanus. Teopust U MpakTHKa ;| YUEOHUK IS
BY30B. - TIep. U JIOI; 2-¢ u3]1.. - Mocksa: FOpaiit, 2019. - 570 c. - Teker : snexTponusiii // DBC «FOPAWITY
[caiiT]. - URL: https://urait.ru/bcode/425174

4. Tomyoxosa E. H. IaTerpnpoBaHHbIe MapKETUHTOBBIC KOMMYHHKAITUH : Y YCOHHUK U TIPAKTUKYM JIJIS By30B.
- mep. 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Tekcr : anexrponnsiit // DBC « OPANT» [caiir]. -
URL: https://urait.ru/bcode/450157

5. Jlmanora, B. A., PomanoB, A. A. MapkeTHHTOBBIE HCCIICIOBAHUA : yU4eOHOE HAIIAIHOE TocoOue IS
oOyyaromuxcsi MO HaNpaBlICHUIO MOATOTOBKM OakanaBpuaTa «MEHEIKMEHT». - Bechb CpoK OXpaHbl
aBTOpPCKOro TmpaBa; MapkeTuHroBeie uccienoBanus. - KpacHogap, CaparoB: HOXHbIH HHCTUTYT
MeHnemxmenTa, A [Tu Op Menma, 2018. - 114 c. - Tekcr : anexrponnsiid / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/76919.html

6.3 VHbIe NCTOUHMKMU:

1. «Conmonornueckre UCCIeIOBAHMSD - WWW.SOCIS.1sras.ru

2. 'ymanuTapHas 3nekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
3. Karanor obpa3oBatenbHbIX pecypcoB cetu MHTepHeT - www.catalog.iot.ru

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS IS CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs] yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
“H(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Onepanuonnas cucrema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Microsoft Office [Ipodeccuonanbusiii moc 2007

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Onekrponnas oubnnorexka PODU. — URL: https://www.rfbr.ru/rffi/ru/library

2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. Odbunmaneupiii caiit Beepoccuiickoro menTpa uzydeHus: oomectsennoro maeHus (BIIMOM). — URL:
https://wciom.ru

4.  «Comnumonornueckun  xkxypHam»  OGHUCIH[ PAH -  osnexrtponnas  Bepcus. —  URL:
https://www.jour.tnisc.ru/index.php/socjour
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yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



