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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-6 CriocobeH ympaBisiTh CBOMM BPEMEHEM, BHICTPAUBATh M PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS
Ha OCHOBE PUHLIUIIOB 00pa30BaHUs B TEUEHUE BCEH KU3HU

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- I/IHHOBaI_[I/IOHHO-Hpe,[[HpI/IHI/IMaTe.HBCKI/Iﬁ

- MPOEKTHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 07 AIDMHMHUCTpAaTHBHO-yIpaBieHYecKas M oducHas jaeaTenbHOCTh (B cdepe aHanmza,
periaMeHTUPOBaHMS, TPOSKTUPOBAHHUS, ONITUMH3AINH, aBTOMATH3AIMH, BHEJAPEHHUS U KOHTPOJIS MPOLIECCOB
U aIMUHHCTPATUBHBIX PEIJIAMEHTOB OpraHU3alUi ¢ TPUMEHEHHEM HH(POPMAITMOHHBIX TEXHOJIOTHIA)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
VYK-6 Cnocoben ynpasisats |[IpoekTupyeT TpaeKTOPHIO CBOEro Mpo¢eCCHOHATBLHOTO
CBOMM BpPEMEHEM, pocTa M JMYHOCTHOTO pa3BUTHUS, pacUIMpseT CBOH
BBICTPauBaTh U npoeCCHOHANBHBI  KpPYyro3op: npuobperaeT |
pean30BBIBaTh WCIIONB3yeT Ha TMPaKTHKEe 0a30BbIC 3HAHUS, YMCHHS U
TPAeKTOPHIO CAaMOPa3BUTHA |HAaBBIKKM M3 DPa3IUYHBIX cdep npodecCHoHaTbHON
Ha OCHOBE IPUHIUIIOB JESATSILHOCTH, B TOM YHCJIE 10 CETMEHTUPOBAHUIO PHIHKA
00pa3oBaHus B TEUCHHUE Y BBISIBIICHUIO TOTPEOUTEIIbCKUX TPEATIOYTEHU I
BCe KU3HU

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

VYK-6 CnocobGeH ymnpaBiaTh CBOMM BpEMEHEM, BBICTpAaUBaTh U PEaJM30BHIBATH
TPAEKTOPHUIO CAMOPA3BUTHS HA OCHOBE IPUHIIMIIOB 00OPAa30BaHUS B TEUCHUE BCEH KU3HU

Ne HanmenoBanwme ®dopma oOyueHus
/1 JACLIVIUINH,
OTIPEJICTISIOIINX
MEXTUCIUTUIMHAPHBIE
CBSI3U

Ounas
(cemecTtp)
1 {2314 |5|6|7

—

busnec-niaanupoBanu +
e B At HBecT

2 |byxranrepckuii yuer +
B KPEIUTHBIX
OpraHM3alysIxX

3|B2B mapkeTuHr: +
aHaJUTHKA U
pe3yabTaTUBHOE
yIpaBJeHHE

4| 1yXOBHO-HPAaBCTBEHH +
0€ BOCIIUTaHUE




5 [JInanHOE +
IUIAaHUPOBAHUE U
yhpaBJicHHE pabounuM
BpEMEHEM

6 |JIoruka +

7 (MenemKxMeHT +
Kapbephl: KaK CTaTh
YCTEITHBIM
PYKOBOIHTEIIEM

8 [MeToxap! ananm3a +
WH()OPMAITMOHHBIX
moTpeOHOCTEH

MocCeTUTeNeN caihta

9 |MonenupoBaHue +
WHBECTUIUOHHOTO
mopTdens KINeHTa

10 (Hamoroo0moxeHne +
OnsHeca

11 [Onenka +
VBM-MeHnemxkMenTa

12 [Onenka 6penma +
KOMTIaHUH

13 |Onenka +
KPEIUTOCTIOCOOHOCTH
3aeMILMKa

14 [{Onenka cTOUMOCTH U +
yIpaBJIcCHHUE
noptdenem OuzHeca

15 [CaMOMEHEKMEHT: +
METOIUKH U
TEXHOJOTUH

16|CoBpemeHHbBIE +
MIOAXO/IBI K
NEPCOHATBHOMY
MEHEKMEHTY

17 |Co3nanue uHTEpHET +
pecypcoB s
OusHeca

18 |Ctpecc-MeHeHKMEHT +
u 3 dexTHBHOE
B3aMMOZCHCTBHE

19| Texuomoruu geI0BOro +
0011IeHHS

20| Ympasnenue +
pOJaKaMH

21|Uudposas kyastypa | + | +

22 | DKOHOMHKO-TTPABOBBIC +
aCIeKTHI CO3JaHus U
pa3BUTHUSA
COOCTBEHHOTO
OuzHeca

2. Mecto nucuuninHbl B cTpykrype Ol 6akanaBpuara:

HucuunnuHa «CerMeHTHpPOBaHUWE PBIHKA M U3yYEHUE MOTPEOUTENbCKUX MPEANOYTEHHI» OTHOCUTCSA K
4acTH, GOpMUPYEMON yIaCTHUKAaMU 00pa30BaTeIbHBIX OTHOMICHHH, y4ueOHoro mana OIl mo HanpaBieHuio
nonroroBku 38.03.05 - buznec-unpopmaTuka.



JucuunnuHa «CerMeHTHpOBaHUE PBhIHKA U M3Y4YEHHE MOTPEOUTENBbCKUX IMPEANOUTEeHUI» Hu3ydaercs B 5
ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboTh (Bcgzii::%)
O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast pabora 32
Jlexmm (JIextmm) 16
[Tpaktuueckue (Ilpakt. pad.) 16
CamocrostensHas padota (CP) 40
3auer -
3.2.Conepxanue Kypca:
No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
L[UH | KT.
pao.
O]l0|O
5 cemecTp
1 Henn CobecenoBanue
CErMEHTUPOBAHUSL 4 14 |10
pBIHKA
2 Kpurepun CobecenoBaHue;
CEerMEHTUPOBAHMSI 4 |4 |10 Pedepar
PBIHKA
3 [TonsTe CobecenoBanue
NOTPEOUTENBCKUX 4 14 |10
MPEIMTOYTEHHHI
4 [TpaBuna n CobecenoBaHue;
MPOLEAYPbI TecTtupoBaHue
W3YUYCHHUS 4 |4 |10
MOTPEOUTETHCKIX
MPEANOYTCHU I

Tema 1. Ileqin cermenTupoBanus pbinka (YK-6)

Jlexknus.
D¢ dexTuBHBIE MPOAAXKH KAKOro-THOO MpoxyKTa 0e3 YeTKOro MOHMMaHHUS MOTpeOHOCTEH, WHTEPECOB,
NPEANOYTeHUH, MpOOIeM, CTPAXOB M BO3PAXKECHUH LIEIEBOM ayIUTOpUHM HEBO3MOXHBI. VIMEHHO 3Ta
uHpOpMaLus MO3BOJISIET CHOPMYIHPOBATh MECCEK, KOTOPBIN OyAeT 3aMHTEPECOBBIBATH C IEPBOTO B3MVISLAA
U yAepXkKUBaTb BHHMMAHME IOKymarens. B Takux pekiaMHBIX IIOCIIAHUSAX AaKLEHT JAEJaeTcsl He Ha
TEXHUUYECKHUX XapaKTEPUCTUKAX TOBapa, a Ha YETKUX BHIIOJaX OT MOKYIKH.
CerMeHTanys MOMOTaeT M3YYHUTh BCE BAXKHBIC JNaHHBIC, HEOOXOAMMBIEC Ui (OPMHUPOBAHUS MPHUIETBHBIX
MapKETHHIOBBIX AKTUBHOCTEM. DTO METOA paclpeneseHHs] MOTEHLUUAIbHBIX IOKYIAaTeled Ha TIpyNIbl
MIOX0XKMM HaOOPOM XapaKTepPUCTHUK.
IIpouenypa BBIOIHAETCS C LEIBIO:
* ONpeIeNeHHs O PhIHKA U IPOTHO3UPOBAHMUS COBITA;



* pa3paboTku F3PPEKTUBHOTO MO3UIIMOHUPOBAHUS U CTPATETUH MIPOAAK;

* BbIOOpA MOAXOAIMX KaHAJIOB KOMMYHUKAIINH;

* CO3/IaHUS PEJIEBAHTHOTO MPEIIOKEHHS,

* YCHJICHUS PEKJIAMHBIX KaMIIaHWH;

* YBEJIMYCHHMS JOSUIbHOCTH 1IeJIEBON ayUTOPHUH;

* TOBBIIICHMS TIOKa3aTesell yaep:KkaHus KINEHTOB;

* BBICTPAaWBaHMs Ka4e€CTBEHHBIX, JOJTOCPOUHBIX B3aMMOOTHOLICHUH C MOKYATEIISIMH.

CerMeHTanus Hy>)KHa BCEM KOMIIAHUSM, KOTOpbIE pa0OTarOT B HUIIIE C BHICOKOW KOHKypeHuuen. He nenath
€€ MOTYT TOJIbKO abCOJIIOTHbIE MOHOMIOJIUCTHI. YeM 0oJibllle KOHKYPEHTOB Y HHTEpPHET-MarasnuHa, TeM Oosee
JIETAJIbHO CIIEAYET CETMEHTHPOBATh ayIUTOPHIO.

BoinenuB  y3kue MOTpeOMTENbCKHME TPYMIBI, BBl CMOXETE HAcTpouTh Ooinee 3hdeKTuBHYyIO,
MEPCOHATIM3UPOBAHHYIO BOPOHKY M TOBOPHUTH C KOHKPETHBIM IIOKyTaTeJieM Ha ero si3bike. bynere 3Harth,
KaKHe TOBapbI/yCIyTH eMy HEOOXOIMMBbI, KaKHe apryMEHTBI €0 MOTYT yOeIuTh, KAKHe CErMEHThI IPHUHOCST
OostbIIe TPUOBLIH.

OOpammarbess KO BCeH ayJUTOPUU OJHOBPEMEHHO HET cMbicia. llpeanoxkeHue, KOTOpoe HE MOMajacT B
LIEHHOCTH U IOTPEOHOCTH TOJIb30BaTels, He CpadaThIBaCT.

YHI/IBepCEUIBHOFO MCTOJAa CCIrMCHTAIMU HE CYIICCTBYCT. Ho ecTp kimroueBbie KpUTCPUH, HA KOTOPBIC CTOUT
OPHUCHTHUPOBATLCA MIPU AHAJTINU3C HCHGBOﬁ AyAUTOPUU U COCTABJICHUHA NTOPTPETA KIIUCHTA.

IIpakTH4Yeckoe 3aHATHE.
1. IToHsiTHE PHIHOYHOTO CETMEHTA.
2. llenesas aynuropusi.
3. OCHOBHBIE LI€JIM CETMEHTUPOBAHUSI PhIHKA.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. CoBpeMeHHBIE CTpAaTEruy OXBAaTa PhIHKA.
2. Ponb cerMeHTHpOBaHUs PHIHKA B YCIOBUSIX KOHKYPEHTHOM CPEbl.
3. YrnyOneHHoe u3yuyeHrne MaTepraioB TEMBI.

Tema 2. Kputepuun cermentupoBanusi poiika (YK-6)

Jlekuus.
[TepBBIM mIarom Mpu MPOBEACHUH CETMEHTAIIUH SBIISICTCS BEIOOP KpUTEpUEB cerMeHTauu. [Ipu »Tom Hamo
MIPOBOJUTH PA3IMUNE MEXKAY KPUTEPHUSIMHU CETMEHTAIIMH PHIHKOB MOTPEOUTETHCKUX TOBAPOB, MPOMYKIIMH
MPOU3BOJICTBEHHOTO Ha3HAYEHUS, YCIYT U JIp.
Tak, mpu cerMeHTAallMM pPBIHKA MOTPEOUTENHCKUX TOBAPOB HCIHONB3YIOTCS TaKUE KPHUTEPUH, KaK:
reorpaduyeckue, neMorpaduiecKkue, COIuaIbHO-9KOHOMUYECKUE, Icuxorpadudeckue, MoBeIeHUYSCKUE U
zp.
['eorpaduueckas cermMeHTanus — JeJICHHE PBIHKA HAa pPa3jMYHbIE reorpaduuecKue €IUHUIIBI: CTPaHBI,
pEruoHbl, 00IaCTH, TOPOJIA U T.J1.
Jlemorpaduueckasi CerMEeHTAIMs — JIeJICHUE PhIHKA HAa TPYNIBI B 3aBUCUMOCTH OT TaKHX XapaKTEPUCTHUK
noTpeOuTenel, Kak: BO3pACT, TIOJ, CEMEHHOE TIOJIOKCHUE, >KM3HEHHBIH IIUKJI CEMBbH, PEIHTHUSA,
HaIIMOHAJIBHOCTh U paca.
ConnanabHO-3KOHOMHUYECKasi CETMEHTAIUs TPEAIoaraeT JeJeHue MOoTpeduTeneld Mo ypOBHIO JIOXOJOB,
POy 3aHATHSA, YPOBHIO 00pa30BaHMUS.
[lcuxorpaduueckas cerMeHTauuss — JEJCHHE pHIHKA Ha pasziIUyHble TPYNIBl B 3aBUCHMOCTH OT
COIMAJIBHOT'O KJIaCCa, ) KU3HCHHOI'O CTUJIA NN JIMYHOCTHBIX XapaKTCPUCTUK HOTpCGHTeHeﬁ.
HOBG,Z[GH‘-IGCKB.SI CCrMCHTAaIUs mnpcamnojgaract ACJICHUC PbIHKA Ha TPYHIIBI B 3aBUCUMOCTH OT TaKHUX
XapaKTEePUCTUK MOTPeOUTENeH, KaK: ypOBEHb 3HAHUMN, OTHOIIICHHUS XapaKTep UCTIOIh30BAHMS TPOIYyKTa WITH
pEeaKIMy Ha HETO Ha HETO.
B cooTBeTcTBHM C OTHOIICHHWEM BBIICISIOT CETMEHTAIUIO: TI0 OOCTOATENbCTBAM ITPUMEHEHHS, Ha OCHOBE
BBITO/I, HA OCHOBE CTaTyca IOJIh30BaTeNsl, HA OCHOBE MHTCHCHUBHOCTH TOTPEOJICHUS, HA OCHOBE CTCIICHH
JIOSTLHOCTH, HA OCHOBE CTAJIMM TOTOBHOCTH MOKYMATEJIsl K COBEPIICHUIO MTOKYTIKH.



CCFMGHT&HI/ISI 10 O6CTO$IT€JIBCTB3M NPpUMCHCHUA — JACJICHUC PbIHKA Ha TPYNIIbI B COOTBCTCTBHU C
OGCTO?ITCJIBCTB&MI/I, NOBOJaMHM BOSHUKHOBCHUS UJCHU, COBCPIICHUS ITOKYIIKU UJIW UCIIOJIB30BAHUA MTPOAYKTA.
CCFMGHT&HI/ISI Ha OCHOBC BbII'OJ — JCJICHHUC PbIHKA HAa I'PYIIbLI B 3aBUCUMOCTU OT BBIT'OMA, IOJIB3bI, KOTOPLIC
UIIET MOTPEOUTENH B IPOIYKTE.

Cratyc monbp30BaTeisi XapaKTEpU3yeT CTENEHb PETYISIPHOCTH HCIOJIb30BAaHUS KaKOIO-TO IPOAYKTAa €ro
MMOJIb30BAaTCIIAIMU, KOTOPBIC MACJIAATCA Ha HC HCHOJB3YIOMUX HPOAYKT, 6BIBI_HI/IX HOJII:?)OBaTeJ'IeI\/'I,
IIOTCHIHUAJIbHBIX HOHB3OBaT€HCﬁ, Ha II0JIL30BaTeIICH-HOBUYKOB U Ha PECrYIAPHBIX OJIb30BaTEIICH.
WHTeHCHBHOCTD MOTpEeOIeHUsT — IMOKa3areib, HA OCHOBE KOTOPOTO PBIHKH CETMEHTHPYIOTCS Ha TPYIIIBI
cla0bIX, YMEPEHHBIX W aKTUBHBIX MOTPEOHTENCH OMpENETICHHBIX NMPOXYKTOB. OUEeBHIHO, YTO BBHITOJHEE
0OCITy’)KUBaTh OIWH PHIHOYHBIA CETMEHT, COCTOSIIIUI M3 3HAYUTEILHOTO YHCIa aKTUBHBIX TOTPEOHTENCH,
YeM HECKOJIBKO HEOOJBIITUX CETMEHTOB CIa0BIX MOTPEOUTEIICH.

CreneHb JOSIBHOCTU XapaKTEPU3YET CTENEHb JIOSUIbHOCTH, IPUBEPKEHHOCTH MOTPEOUTENS ONPEASICHHOM
Mapke NMPOoAYyKTa, 0OBIYHO U3MEPSETCS YMCIIOM IMOBTOPHBIX MOKYIOK MPOAYKTA JaHHOW MapKH.

Cragusi TOTOBHOCTH TIOKyNaTelsi — XapaKTepUCTHKa, B COOTBETCTBHE C KOTOpOM MOKymaTesien
KJIAaCCU(UIUPYIOT HA HEOCBEIOMIICHHBIX U OCBEIOMJICHHBIX O MPOAYKTE, HA 3aMHTEPECOBAHHBIX B HEM Ha
MKEJNAIOLUX €ro KyUTh U Ha HAMEPEHHBIX €0 KyIHUTh.

[Ipu cerMeHTalMM phIHKA MPOAYKIHMH MPOU3BOACTBEHHO-TEXHUYECKOTO HA3HAYEHUs B TEPBYIO OUYEPENb
UCTIONB3YIOTCSL  CIENYIOIMEe KPUTEpUHU: Teorpauyeckoe MECTOINOJIOKEHHUE; THII  OpraHU3alLuH,
MpHOOpeTaroIei TOBap: pa3Mep 3aKyIMoK; HAallPaBIEeHUS UCTIONH30BAHMS KYTIJICHHBIX TOBApPOB.
CermeHTalnMsi MOXET OCYIIECTBIATHCS TaKXKe TMPU TOCIEAOBAaTEIbHOM TNPUMEHEHUH HECKOIbKUX
KputTepueB. BaxkHo, 4TOOBI CErMEHTHI HE OKa3aJIUCh CIUIIKOM MAaJIOUYMCIICHHBIMH, T.€. HEBBITOJHBIMU IS
KOMMEPUECKOTO OCBOEHHUSI.

IIpakTH4Yeckoe 3aHATHE.

1. Kputepuu ieneHns pplHKa Ha CETMEHTBHI.

2. llenb cerMEeHTUPOBaHUS PHIHKA.

3. CermMeHTalMy pbIHKA MPOIYKIUH TPOU3BOACTBEHHO-TEXHUYECKOTO HA3HAUYCHHSI.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1.  CermeHTHpOBaHME pbIHKA B paMKaxX NPHUHSTHS PEIICHUN B TOBAPHOM MOJUTHKE.

2. CGFMGHTHpOBaHI/Ie PBIHKA ONPpOAYKIHHU ITPOU3BOACTBCHHO-TCXHUYCCKOI'O HA3HAUYCHU .

3. YoybGneHHOE W3ydYeHHE MaTepHaOB TEMBI.

Tema 3. IlonsiTue norpeduTebckux npeanourenuii (YK-6)

Jlekuus.
[Torpeburensckoe NPEANOYTEHHE — OSTO COLUMAIBHO M JIMYHOCTHO JETEPMUHUPOBAHHOE MO3UTHUBHOE
CyOBEKT-00BEKTHOE OTHOIIEHUE MTOTPEOUTENISI K TOBAPY, YCIYTe WM UX aTpuOyTaM, OIpeIesioniee BHIOOp.
Takum oOpazom, IIII — 5T0 BUA OTHOIIEHWH B TPAJAUIIMOHHOM TIOHUMAaHUM HX OTCUYECTBEHHOM
ncuxonorueit. M, COOTBETCTBEHHO, BKJIIOYAIOT TPU KOMIIOHEHTA, XapaKTepHbIE JJs OTHOLICHH.
AdexkTUBHBII KOMIOHEHT COCTAaBJISIOT MOJOXKUTENIbHbIE 3MOLUHU, MOJy4YyaeMble OT TOBapa/>JIE€MEHTOB,
SMOLIMOHAJIbHBIE OLEHKHU, UHTepechbl. KOrHUTHMBHBIN KOMIIOHEHT BKJIIOYAE€T 3HAHUSA, MPEICTABICHUS,
aHaJU3, pacCyKIEHUs, palMOHAJIbHOE OCMBICICHHE BCEX CBOWCTB TOBapa, KadecTBa, IOJE3HOCTH,
HEOOXOMMMOCTH U Tak ganee. KoHaTWBHBIN (IMOBEIEHYSCKHI) KOMITOHEHT MPEANOYTEHUN MPEICTaBIIsCT
co0o}#i KellaHne, TOTOBHOCTh IPHOOPECTH/HUCIIONB30BaTh TOBAP.
BaxHo He myTaTh NMpeanoYuTaeMblii TOBap/yciayry U caMo InpeanoureHue. Ecnu npennodyrenue — 3To BUA
OTHOUICHHSI K TOBapy (MHTPANCUXUYECKHA (EHOMEH), TO NPEANOYUTACMBbI TOBap — 3TO OOBEKT
MNpCaAIIOYTCHUS.
BoaBImMHCTBO CyIIECTBYIONIUX TEXHOJIOTHI peKiIaMbl, MapkeTuHra, PR paccMmarpuBaror morpedurens kax
O00OBEKT BO3JACHCTBHS, OO0JAJAIONIEr0 COOCTBEHHBIMM 3aKOHAMHM, HO He O0O0JIaJaroliero CoOCTBEHHOM
CyObeKTHOI akTHUBHOCTHIO. CeromHsi 3To 00Je3Hb BCEX OTpacieil HayKd M MPAKTUKU, PabOTaroIIUX C
nmoBezicHueM moTpeduteneii. Ho 3Ta cxema ¢ KaXXIpIM TOOM paboTaeT BCE MEHbINE, 0ojiee aKTyalabHa
HEOOXOJMMOCTh CO3/IaHUSl CETMEHTAllUH, YYUTHIBAIOMIEH ATOT KOMIOHEHT. CyOBEeKTHOCTH Ka)a0ro
noTpeduTensi, mpuodpeTaeT BcE OobllIee 3HaUCHNUE B COITMATLHOM B3aUMOCHCTBUN.



Ha nHam B3mIsa, NpenrnoyTeHHs SIBISIOTCS CBS3YIONIUM 3BEHOM MEXKAY JWYHOCTHBIMH CBOHCTBAMH
(MOTHBaIITMOHHO-NIOTPEOHOCTHON Cepoii, IEHHOCTAMH, U T.A.) U norpebienueM. M ux pons 31ech — B
CBOCOOpa3HON (MIBTPAIMH U OTIPEAMEUYNBAHUY MMOTPEOHOCTEH, IIEHHOCTEH Ha ONPEIeIICHHBIN TOBap.

UYem Oonee TMYHOCTHO 3HAYMMa TOBapHAasi KaTeropusi, TeM 0ojiee MHAMBHUAYAIbHbI IPEIMOYTEHHSI, 1 MEHEe
MOJAAIOTCS CPEACTBAM MacCOBOTO BO3/IEHUCTBUS

OtmeTHM, 4TO YeM Oosiee pa3BUTO OOLIECTBO B ILIEJIOM M PHIHOK B YACTHOCTH, T€M OOJjbllee KOJIUYECTBO
MaJbIX TPYIII B HEM CYIIECTBYET, U TeM OoJblliee pa3HOOOpa3re TOBapOB, MHEHH, CTaHapTOB MOBEACHMS,
1, COOTBETCTBEHHO, BKYCOB B HEM IPUCYTCTBYET. B 3TOM ciyuae mpobiema 6e3BKyCHUIbl — HECOOTBETCTBUSA
BKYCOB 3CTETUYECKHUM CTaHIapTaM COLIMyMa — MPOCTO OTMAJAeT, TaK KaK CYIIECTBYEeT MHOXKECTBO MaJIbIX
IpyMIl CO CBOMMH 3aKOHAMH BKYCOB B Kax/10i. B coBeTckoe BpeMs mpobiema 0e3BKyCHIIbI, 0COOCHHO Mepes
KEHIIMHAMU-MOJHUIIAMU CTOSJIa OYEHb OCTPO, TaK KaK BECh COLIUYM cCTapaycs ObITb €JUHON OOJbIIOI
TPYIIOH, «O0NBIION CeMbEi», U OCTAIbHBIC 3aKOHBI BKyCa, KPOME 3aJaBaeMbIX JHACPAMH ATOU TPYIIIHI,
cuntauch 0e3Bkycurieid. Ceifuac poccuiickoe 00IIECTBO MOCTENIEHHO U30aBIISIETCSI OT ATOTO IOHSATHUSA.
OTMeTHM, YTO OHHU SIBJSIOTCS HMHTPANCUXUYECKUM O0Opa3oBaHHEM, OMNPEICNAIONUM MOTPEOUTETHCKOE
MOBE/IEHUE 1, B KOHEYHOM CUETe, PhIHOYHBIH CIIpOC.

[Torpeburensckue NPEANOUYTEHUS SBISIFOTCS JIEMEHTOM OTHOILIEHUS U COOTHOCATCS C MOTPEOUTENbCKUM
noBesieHueM (TIOKYIKOM, MCIOJIb30BaHUEM TOBapa) Tak K€, KaK OTHOIICHHE K MOBEJCHHI0 COOTHOCHUTCA C
noBeseHueM. Takum 00pa3oMm, HE CTOUT CYUTaTh CHHOHUMaMH MOTPEOUTENIbCKIE MPEANIOUYTEHUS B TOKYTIKE
U caMy MOKYTIKY, TOTPeOUTENbCKUE MPEATNOUTEHUS B UCTIOIB30BAHUM 1 CAMO HCIIOJIb30BaHUE.

AmepukaHCKUe uccienoBarenn orMedarot, 9to 111 uzmepsitorcst 6aroM, KOTOpOe MOXKET J1aTh 3TOT TOBAP:
MOKyTaTeNlb MPEIIIOYUTAET HE TOBAP, a IMOTPEOUTEIhCKHUE Oara (BBITOMIbI)». DTO CIOPHBIN TE€3HUC, TaK KaK
noTpedutens He pediekcupyer, U TeM Oojee, He u3Mepser Omaro. [loaToMy MBI cUMTaeM 3TOT TE3HUC
BEPHBIM, HO TOpa3yMeBacM, BO-TIEPBBIX, YTO OIEHKA OJlar MPOMCXOISAT YaCTHYHO OECCO3HATENLHO; B
MIEPBYIO OYepelb — SMOIIMOHAIBLHO (HPABUTCS — HE HPABHUTCS), a TIOTOM YK€ KOTHHTUBHO, PACCYIUTEIHEHO
(mone3Ho/0ecrone3Ho, COUYeTaeMOCTh C YK€ MMEIONIMMUCS TOBapaMu U T.J1.). BO-BTOpBIX, moTpeOUTENH
MPEAMOYNTACT HE caMH BbITOABI (0O7ara), a SJ€MEHTHI TOBapa — aTPUOYTHI, SBISIONIMECS HOCHTEISIMH,
BHEIIHUM TIPOSIBJICHUEM 3THUX aTpPUOYTOB.

[ToBenenne moTpeOUTENSI HE BIMCHIBACTCS B CTPOTO ONPECIICHHYIO U TeM Ooliee popMann30BaHHYIO KAy
NPEAOYTEHHI TMOKYIIKA OJHOTO TOBapa JpyromMy. MOXXKHO IJIMIIb TOBOPUTH OO0 OOIIMX NPHUHIIMIAX,
KOTOPBIMHU PYKOBOJICTBYIOTCS IIOTPEOUTEINHN, BHIOMpAsi TOBAPHI.

[Tokynarenb, HaXOASIIUICS B COCTOSHUM NPHUHATHS PELICHHS O TOM, Kakoi ToBap emy mnpuoOpecT,
B3BCHINBACT MHOTOYUCIICHHBIC «3a» U «IIPOTUBY. HOTp€6I/ITeHBCKI/Ie OpeaAnodYTCHuA, B UTOIC, U q)OpMI/IpyIOT
KOJTMYECTBEHHYIO U KaU€CTBEHHYIO CTPYKTYPY CIpoOca Ha JIF000i B TOBapa.

[ToTpeOuTENBCKUE MPEINOYTEHUS BHICTYNAIOT KaK PETYISATUBHBIA KOMIIOHEHT TOTPEOIICHHsSI e TeTbHOCTH
WIA JCHCTBUS, TIOTPEOUTEIhCKOTO BBIOOpa. OHHM HE SBISIFOTCS PE3yJIbTaTOM MPOCTOr0 CYMMHPOBaHUS
BHEIIHUX M BHYTPEHHUX (QakTopoB. OHH — pe3yibTaT aKTUBHOW NESTEIFHOCTH KOHKPETHOTO CYOBEKTa B
KOHKPETHBIX YCJIOBHUSIX BHEIIHEW cpenbl. BHemHne n BHyTpeHHUE (DAaKTOPBI MPEICTABISIOT COOOM JIHIIH
OTpaHWUYCHUS, a HE WCTOYHHKH TPENNoYTeHUil. VICTOYHMKOM TIPEANOYTCHUH BBICTYNAeT camMa
IeSTeIbHOCTh. [IpeArnouTeHns, B OIMYHE OT MPEACTABICHHUNA, O KOTOPBIX BO3MOXKEH JIUINb BepOATBHBIN
OTYET, MPOSIBIISIFOTCS B KOHKPETHOM TOBEICHHH.

[ToTpeOuTenbCKUE MPEAIOYTEHISI UMEET CMBICI M3y4aTh, OJHOBPEMEHHO HM3ydYas peajbHOe MoTpedieHne
YEJI0BEKa, M BepOaIbHbIN 1 HEBEPOATbHBIN OTYETHI (ITPEACTABICHHS, 3HAHUS) O CBOUX MPEAMOYTCHHSIX.
BhIsBIIEHBI CIieMyrOIIMe TPYMIbl MOTPEOUTENEH: MO COOTHOIICHHIO MOTPEOUTEIBCKUX TMPEANOYTCHUN U
noTpeOieHus (Ha OCHOBE BHIOOPA).

1. motpeOuTenu, moTpedICHNE U MPEANIOYTSHHS KOTOPBIX TIOJHOCTHIO HITH TIOYTH MOJTHOCTHIO COBIAIAIOT —
rapMOHUYHBIC, YIOBICTBOPEHHBIC XH3HBIO WHIAWBHUIYYMBI, C BBICOKOH OIIGHKOW ceOsl Kak MOTpeOHTes
JaHHOTO BHJIa TOBApOB. Y HEKOTOPBIX 3TO TaKkKe OOYCIOBIMBAETCS IOCTCOBETCKOH MEHTAIBHOCTHIO —
KeJarh Jy4Ilero U3 TOro, 4YTO €CTh, & HE M3 TOTO, YTO MOXKHO CO3/1aTh, MPHIyMarb. PeajbHbIC yCIOBHS
OTPaHUYHMBAIOT MTOTPEOHOCTH.



2. moTpeOuTeNnu, NoTPeOICHHE KOTOPHIX MPEBBIMIACT MPEANOYTCHHS — «H30aJIOBAaHHBIC) JIFOIM, YCIOBUS
KU3HU KOTOPBIX TIO3BOJISIOT VYIOBIETBOPSATH BCE CBOM TOTPEOHOCTH, BCJEICTBUE YEr0 BO3HUKAET
M30BITOUHOE TMOTpeONIeHuE W TepernoTpediieHne; 00 JIOIU, YCIOBUS KU3HU KOTOPBIX HE TO3BOJSIOT
WCIIONB30BaTh B MOJIHOM MEpe TO, YTO HPaBUTCS (B OACKIE, HAPUMED, TaKas TEHACHIIUS MPOCICKUBACTCS
y IIKOJBHUKOB, KOTOPBIC BBIHYXIIEHBI KPOME SIPKOH OMEKIbl HOCHUTH €Ille M Cepyl0, KOPUYHEBYIO —
HEMapKyr0). Pa3rpaHu4uuTh 3TH TOABUIBI CETMEHTA JIETKO, YUYUTHIBAsI OCTAJIbHBIE TaHHBIC.

3. TlorpeOuTenu, MpeANOYTEHUs KOTOPBIX MPEBBIIAIOT MOTpebiieHne — Haumbojee YacThlii BapHaHT -
HepeaJln30BaHHbIE MOTPEOHOCTH B IaHHOM BHJI€ TOBapa WM €ro aTpulyTOB, 3aHMKEHHAs! CAaMOOLIEHKa. JTO
au00 JIOOM C HU3KUM, WIH CyOBbEKTHMBHO TaK BOCIHPHUHHMAEMBIM, JIOXOAOM, JIMOO y KOTOPBIX BEIIUKO
CTpEeMJICHHUE K MPECTUXKY.

OTMeTM, YTO BO BTOPOHM M TPEThEW Tpymnmax BO3MOXKHBI Bapuallid TIO0 CTENCHU HECOBMAICHHS
MPEANOYTCHUH:

[Torpeburenu, moTpedieHUE W MPEANOYTEHHE KOTOPBHIX COBMAJAOT MPUMEPHO HAMOJOBUHY — JIFOIU CO
CpPEeIHEW CTENEHBIO YAOBICTBOPEHHOCTH pEAbHBIM MPEUIOKCHUEM M PEaTbHBIMH BO3MOXHOCTSIMHU
MTOKYTIKH.

[Torpeburenu, morpebiaeHe U MPEANOYTEHHE KOTOPBIX MOJHOCTHIO WITU MOYTH MOJHOCTHIO HE COBIAAIOT.
MuHuUMaNbHOE COBNAJCHHE Y OOJBIIMHCTBA PECIOHICHTOB KOPPEIUPYET C HHU3KOW OIEHKOW CBOUX
MOTPEOUTENECKUX BO3MOXKHOCTEH ((PUHAHCOBBIX, KOTHUTHBHBIX, BPEMEHHBIX), WIH C  OTCYTCTBHEM
MPEIOKEHUS] JTAHHOTO BHUJIa TOBApa

IIpakTH4eckoe 3aHATHE.
1. AbdexTuBHBIN KOMIIOHEHT MPEATIOYTCHHUH.
2. KOrHUTUBHBIN KOMIIOHEHT NPEANIOYTEHUH.
3. KonatuBHbI# (MMOBEIEHYECKHI ) KOMIIOHEHT MPEANOYTECHUH.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  Ilorpeburenbckue NPEeaNOYTEHUS KaK PErYISATUBHBIN KOMIOHEHT MOTPEOICHHUS.
2. I'pynmsl noTpeduTenel o COOTHOMIEHHIO MOTPEOUTENBCKUX MPEAIOYTEHUH U TOTPEOICHHUS.
3. YoybGneHHOE W3ydeHHE MaTepHaioB TEMBI.

Tema 4. [IpaBuiia u npoueaypsbl u3y4eHus: norpeduTesbckux npeanourenuni (YK-6)
Jlekumus.

HccnenoBanus B 0067aCTH OTPEOUTENBCKUX MTPEANIOYTCHUH 0a3UPYIOTCS Ha OOIIMX HAYYHBIX MPUHIIAIIAX U
METO/aX, B TOM YHCJE 3TO OTHOCHTCS M K OOImMM TpeOOBaHHMSM K HCCieqoBaHUAM. McciemoBarenb
TIOJDKEH:

- OBITh OOBEKTHBHBIM, IPUHUMATh BCE MEPHI MPEIOCTOPOKHOCTH, YTOOBI HE TIOBIHMATH HAa MHTEPIIPETALIUIO
3a(hUKCUPOBAHHBIX (AKTOB;

- YKa3blBaTb CTCIICHb TMOIrpCIIHOCTU CBOUX JAHHBIX, HUMCAd B BHUHAY HCCOBCPIICHCTBO JI000T0
IMPpUMCHACMOI0 MCTOAA,

- OBITh TBOPUYECKOW JIMYHOCTHIO, OMPECNISATh HOBBIC HAMPABJICHUS MMOUCKA, MCIIONIH30BATh COBPEMEHHBIC
MCTO/IBI,
- 3aHUMAaThCs HCCIIENOBAHUSIMU MOCTOSTHHO, YTOOBI HE YITYCTUTh MPOUCXOSAIINE IEPEMEHBI.

[Tporemypa MapKeTHHTOBOTO MCCIIEIOBAHUSI COCTOHUT U3 KOMIUIEKCA MOCIIEIOBATEIIHBIX YaCTHBIX JCHCTBUI
(7TamoB). MoXHO BBIJICTTUTH OCHOBHBIC TAITbI:

1. Pa3paboTka KOHIIETIIUN UCCIICIOBAHNUS.

1.1.  Omnpenenenue nene.

1.2. TlocranoBka mpoOIeMBbl.

1.3. ®opmupoBanue paboueii TUIIOTE3HbI.

1.4.  OmnpeneneHre CUCTEMBI TOKa3aTeNeH.

2. TNonyueHue v aHATTN3 IMITUPUICCKUX TAHHBIX.
2.1. Paszpabotka pabo4yero HHCTPyMEHTapHsI.
2.2. Ilpouecc Noay4YeHUs TaHHBIX.

2.3. OOpaboTka v aHAJIU3 TaHHBIX.
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11
3. ®opmynupoBaHHE OCHOBHBIX BEIBOJIOB U O()OPMIICHUE PE3YJIBTATOB UCCIICAOBAHUS
3.1. Pa3paboTka BHIBOJIOB U PEKOMEHIAITHA.
3.2. OdopmieHne pe3ybTaTOB UCCIICIOBAHUS.

Konrnenmus MapkeTHHIOBOTO HCCJIEAOBAaHMS TMPEACTABISAET COO0M MOIPOOHOE OMpEeeICHUE COIACPIKAHMS
MpeaMeTa UCCIIeIOBaHus, OOITYI0 TOCTAHOBKY 3a/1a4M B Tpe/ieaxX JaHHOTO MCCIIEI0BATEILCKOTO 3aMbICIa.

[ens uccmenoBaHus 3aBUCUT OT (DAKTUYCCKH CIIOKHUBIIICHCS PHIHOYHOM CUTYyallud. ITa 00IIasi MOCTaHOBKA
3amaud. OHa BBITEKAET W3 CTPATETMUYECKUX YCTAHOBOK MApKETUHTOBOM NEATENbHOCTU MPEANPUITUS U
HampapieHa Ha CHUKEHHUE YPOBHS HEOIPEIEICHHOCTH B IPUHATUH YIIPABICHYECKUX PEUICHHH.

MapKkeTHHIOBbIE MCCIIEIOBAHUSI BCETJa HAIlleJeHbl Ha ONpEACNICHUE M PEUICHHE KaKoH-11M00 KOHKPETHOM
poOIeMBI.

PaGouast rumore3a MapKETHHIOBOTO HMCCIICIOBAHUS MPEACTABISIET cOO0 BEPOSITHOCTHOE MPEANOIOKCHUE
OTHOCUTENIPHO CYIIHOCTH M IIyTeH peIIeHUs paccMaTpUBaeMbIX siBJICHHMN. Pabouas rumores3a HOMKHA
o0ecneunBarh:

- JIOCTOBEPHOCTE;

- TIPEICKa3yeMOCTh;

- TIPOBEPSIEMOCTb;

- BO3MOXKHOCTB (hOpMaTH3ALIHH.

Pabounii nHCTpyMEHTapHil — 3TO HE MEXaHWYECKHI HAOOp METOMOB U MPUEMOB, a IIeJICHANIPABICHHBIA WX
BBIOOD /JIsl pellIeHUs] KOHKPETHBIX, criennduueckux 3anad. Ero pazpaboTka ckiaapIBaeTcs U3 psia dTaros,
BKJIIOYAIOIIMX OIpe/IeTICHHE:

- METOJOB U IpoIeayp cOopa NEePBUYHBIX TaHHBIX;
- METOJIOB U CPEJICTB O0PaOOTKH MOTyUYEHHBIX JaHHBIX;
- METOJIOB aHaIH3a 1 0000IIEeHNsI MAaTePUAJIOB IO MPOBEPKE PaOOYNX THIIOTES.

HauGonpuryto BaXHOCTh MpH 00pabOTKE M aHAIM3€ MAaTEepPHaNoB HMEIOT MPOTHOCTHYECKHE pacCUeThI
OTHOCHUTENIbHO Pa3BUTHS UccieqyeMbiXx mpoOineM. I[upoko HCHONB3YIOTCS METOABI AKCTPAIONSALUY,
MOJICTTMPOBAHMUSI, SKCIIEPTHBIX OLIEHOK.

HToroMm mpoBenEeHHOTO HCCIIEAOBaHMS SIBISIETCS pa3paboTKa BBIBOJOB M peKoMeHIaluid. OHU JTOJKHBI
HETOCPECTBEHHOE BBITEKATh U3 PE3YJAbTaTOB pa3pabOTOK, OBITh apryMEHTHPOBAHHBIMU M JIOCTOBEPHBIMH,
HarpaBJICHHBIMHU Ha PELICHUE HCCIIETYEMBIX TPOOIIEM.

Hayunbrit oTyeT (IoKIa1) TOMDKEH COMEPKaTh CIASAYIONIYI0 HHPOPMAITHIO:

- LIEJIb UCCIIEJOBAHMS;

- JJI KOTO U KaK MPOBOJIMJIOCH UCCIIEIOBAHMUE;

- XapaKTepUCTHKY BHIOOPKU 0OCIIeI0BaHMS, BpeMs POBEICHHsI, MeTOl cOopa HH(POpMAaIHH;

- BOMPOCHUK;

- CBeleHUS 00 UCTIONHUTEISAX, KOHCYJIFTAaHTaX;

- HUCTOYHHUKH MOJy4eHUs WH(OPMALIUU, UX HAIEKHOCTH IPHU MPOBEIEHNN KAOMHETHBIX UCCIIEJOBAHUM.
IIpakTH4eckoe 3aHATHE.

1. [IpaBuiia mpoBeneHMsI KCCIICOBAaHUHN TOTPEOUTENHCKUX MPEMOUYTCHU B MAPKETUHTE.

2. [TpuHIHIB TPOBEACHUS TOTPEOUTETHCKUX MPEANIOYTEHUN B MAPKETHUHTE.

3. Ilpouenypa MapKeTHHTOBOTO UCCIIEIOBAHMSI.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1.  Ananu3 o0IIECTBEHHOI'O 10BEPUS K MAPKETUHTOBOMY HUCCJIEIOBAHHUIO.

2. Ompenenenue TpeOOBaHUI K MAPKETUHTOBBIM HCCIICIOBAHUSIM.

3. YoybGneHHOE W3ydYeHHE MaTepHaOB TEMBI.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

5 cemecTp
*  TEKymui KOHTPOJb — 80 OamioB



KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaabHbie 0amisl — 20 6ayIoB

Pacnipenenenne 6aJiioB 10 3aaHKSIM:

TC
MbI

HasBanue TeMbl
/ BuJT yueOHOI
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

Henn
CErMCHTUPOBaH
U PhIHKA

Cobeceno
BaHUE
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10-8 OammoB — CTYACHT IMOKa3blBaeT IIyOOKHE W TIOJNHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JaraeT  Marepuail B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBAaHUE BBICKA3bIBAEMBIM CYXKICHUSM.
7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuale, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwalia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIMPOCAaX CO CTOPOHBI
MperoaBaTelisi, HUCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayna — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAET UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 ©Gamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B yIeOHOM MarepHale.

Kpurepun
CEerMEHTHPOBaH
Usl phIHKa

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)
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10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBAaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuaje, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHEIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYXKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOr0 Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO U3JIararh
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.




Pegepar

20

VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

20-15 0amioB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

14-7 Ganma -  CTyAGHT TPaMOTHO BBICTPAWBAET JIOTHKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-3 Gamia — TpeACTaBICHHBIE PE3YJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

2-1 Gann - mpencTaBleHHBIE Pe3yNbTaThl B Macce CBOEH HE HOBEI,
OTBET MPEACTABIAET COOOH MPOCTOE 3aYMTHIBAHUE TEKCTA, CTYICHT HE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH
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10

10-8 Oa/wmoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTro Marepuana, Py U3JIOKEHUH HE JIOMYCKaeT HETOYHOCTEH U
ucKkaxeHus  (aKToB, UW3JIAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM O0BEME,
XOPOIIIO OPUEHTHPYETCS B YI4eOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIIEIOBATEIILHOCTH, OIHAKO IPH OTBETE IOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OJTHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwaia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, I
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
MMOHATHM, UCKAXKAaeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3JIararhb
MaTepuall.

1 Oamm - CTyOeHT WMEET TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

IIpaBuna u
MIPOLIEAYPBI
U3y4YeHHUS
MOTPEOUTETHCK
ux
MpeANOYTEHU I

Cobeceno
BaHHUe(KO
HTPOJIBH
blIii cpe3)

10

10-8 OammoB — CTYACHT IMOKa3blBaeT IIIyOOKHE W TIONHBIC 3HAHUS
y4e0HOTrO Marepuana, Py U3JIOKEHUH HE JOMYCKaeT HETOYHOCTEH U
uckaxeHus  (aKToB, UW3JAraeT  Marepual B JIOTHYECKOM
MOCJICJIOBATEILHOCTH, XOPOIIIO OPUEHTHUPYETCS B  HM3J1aracMoM
MaTepuae, MOXeT JaTh 000CHOBaHUE BBICKA3bIBAEMBIM CYXKICHUSM.

7-4 Gamna - CTYIEHT OCBOMJI YUYEOHBIM Marepualn B MOJHOM 00BEME,
XOPOIIIO OPUEHTHPYETCS B YIeOHOM MaTepuae, u3jiaraeT MaTepuani B
JIOTUYECKOHN ITOCIICIOBATEILHOCTH, OJHAKO IPH OTBETE MOMYCKaeT
HETOYHOCTH.

3 Oaya — CTYAGHT OCBOWJI OCHOBHBIC ITOJIOKCHHSI TEMBI 3aHSTHS,
OHAKO TMPH U3JIOKECHHHM Y4eOHOro  Marepwajia  JOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO M HEMOCIEIOBaTelbHO, i
W3JIOKCHHUST HYXKIAeTCs B HABOAAINIMX BOIPOCAaX CO CTOPOHBI
MperoiaBaTelisi, HWCHBITHIBACT  CIIOKHOCTH C  00OCHOBaHUEM
BBICKa3aHHBIX CYKJICHHUM.

2 bayya — CTYICHT UMEET Pa3pO3HEHHBIC U HECUCTEMATU3UPOBAHHBIC
3HaHWS Yy4YeOHOrO Marepuajga, HE YMEET BBIJCHATh IJIABHOE W
BTOPOCTEIICHHOE, JOMYCKAaeT OIIMOKH B OINPENCICHUA OCHOBHBIX
IMOHATHM, UCKAXKAEeT UX CMBICJ, HE MOXKET CaMOCTOSTEIBHO H3Jararhb
MaTepuall.

1 OGamm - CTyOeHT WMEeT TIOBEPXHOCTHBIE 3HAHUS Y4eOHOTO
MaTepuaa, C TpyIOM OPUCHTUPYETCS B y4eOHOM MarepHale.

Tectupos
aHue

40

B Tecte 40 BonpocoB. Kaxxaplit BepHblii oTBeT - 1 6amn
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5. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOCGKT, BHIIOJHEHHBIM TO 3aka3dy paboromarens H
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- TIOCTOSIHHAsI aKTHBHOCTH BO BpEMsl NMPaKTHYECKUX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- ydacTHe B BBICTaBKE M0 TEMAaTHUKE HM3y4aeMON IUCHMIUIMHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

6. |WManuBumyanpHBIC 3aaHMUS, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
7. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM
mkane. [lepeBog  100-GammpHOM
YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

PEeUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

0 - 49 6aiut0oB

He 3aureno

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Pedepar

Tema 2. Kputepuu cerMeHTUPOBaHUS PhIHKA
['pynmbl moTpeduTeneit Mo COOTHOUICHUIO TOTPEOUTENBCKUX MPEANIOUYTCHUN U TOTPEOICHUS.

[TorpeOuTensckue NpenoYTeHUs KaK peryasTHBHbBIN KOMIIOHEHT MOTPEOICHNUS.
. IlpaBuna npoBeneHUs UCCIETOBAHUN MOTPEOUTETHCKUX MPEATNIOUYTEHUI B MApKETUHTE.

. CermeHTanMy peIHKA IPOAYKIUN IPOU3BOACTBEHHO-TEXHUYECKOTO Ha3HAYCHHUS.
. CermeHTHpOBaHME PBIHKA B PaMKaX MIPUHATHS PEILICHUN B TOBAPHOM IOJIUTHKE.
. CermeHTHpPOBaHME PBIHKA IPOAYKIIUH IPOU3BOACTBEHHO-TEXHUYECKOTO Ha3HAYCHMS.

I.

2. Kpurepuu aeneHus pblHKa Ha CETMEHTHI.

3. Monenu nokynareabCKOro MOBEICHHUS.

4.  OmpeneneHue KU3HEHHOTO CTUIIS JUISl BBIACIICHUSI CETMEHTOB PBhIHKA.
5. Omnpenenenve TpeOOBaHMA K MAPKETUHTOBBIM HCCIICIOBAHUSIM.

6.  OnpeneneHue 1EJIEBON ayIUTOPHUH.

7. OCHOBHBIE LIEJTU CETMEHTUPOBAHUS PHIHKA.

8.  OleHKa CTeTICHH JIOSUTbHOCTH TIOTPEOUTEIICH.

9.

10

11. ITpuHIMITEI TPOBENCHUS TOTPEOUTETHCKUX MPEATNIOUTEHUIN B MAPKETUHTE.
12. Tlpouemypa MapKETUHTOBOTO UCCIIECIOBAHMUS.

13. Ponb cerMeHTUpOBaHMS PhIHKA B YCIOBHUSIX KOHKYPEHTHOM CpEbI.

14

15

16

17. CoBpeMeHHBIE CTpaTEruy OXBaTa phIHKA.

18

. CooTHoteHue NOTpeOUTENbCKUX MPEANOYTEHHH ¢ TOTPEOUTETHCKUM OBEICHUEM.

15



16
19. Crenuduka nu3ydeHus NOTpeOUTENBCKUX MPEATOYTEHHH.
20. Ilenb cerMeHTUPOBAHUS PHIHKA.

CobecenoBanue

Tewma 1. Llenu cerMeHTHPOBAHUS PHIHKA
1. IloHsTHE PBIHOUYHOTO CETMEHTA.
2. llenesas aynutopusi.
3. OCHOBHBIE 1I€JIM CErMEHTUPOBAHNUS PBIHKA.

TecrupoBanue

Tewma 4. [IpaBuna u nporeaypsl U3y4eHUsI TOTPEOUTETBCKUX MPEATIOUTCHUN

1. ITo kakoMy MPU3HAKY MPOUCXOIUT CETMEHTUPOBAHKE, KOT/Ia HCTIOIB3YETCSl TAKOM IMOKa3aTellb, KaK
SKU3HEHHBIN [TUKJI CEMBbH?

(a) mo reorpadguaecKkoMy IPU3HAKY;
(b) mo nemorpaduueckoMy MpHU3HAKY;
(C) Mo TOBEIEHUECKOMY TPU3HAKY;

(d) mo ncuxorpaduyeckoMy NpU3HAKY.

2. Kak Ha3pIBaeTCs MapKETHHI, KOTJa MpOJaBell MPOU3BOIUT JBa WM HECKOJIHKO TOBAapOB C Pa3HBIMU
CBOMCTBaMH, B pa3HOM O(OPMIICHUH, pa3HOTO KavyeCTBa, B pa3HON pachacoBKe U T.I1.7

(a) MaccoBbIif MAPKETHUHT;

(b) ToBapHO-nM(pDHEepeHTNPOBAHHBIA MAPKETHHT;

() meneBoi MapKETHHT

(d) MextyHapOAHBIN MapKETHHT.

3. Kak Ha3bIBalOTCS yCWIHS M JCHCTBUS MApKETOJIOTOB IO CO3JaHMIO Yy MOTpeOUTeNeH MpeyBeIMYeHHOTO
MPEJICTABICHUS O BO3MOKHOCTSX U JJOCTOMHCTBAX KOMIIAHUH, €€ TOBAPOB U TOPTOBBIX MapOK?

(2) HEOTHO3HAYHOE TIO3UITMOHUPOBAHHE;

(b) ciekynaTuBHOE MO3UIIMOHUPOBAHUE;

(C) MOBEPXHOCTHOE MO3UIITMOHUPOBAHUE;

(d) omHOOOKOE MO3UIIMOHUPOBAHHE.

4. Kak Ha3bIBaeTCs pHIHOK, HA KOTOPOM HAHWOOJBIIIEH YIKOHOMUYECKOM BIIACTHIO 00Ia1aeT MpojiaBerr?
(a) ppIHOK MpPO/ABIIA;

(b) ppIHOK MTOKyTIATES;

(c) moTeHMATBHBIN PHIHOK;

(d) mocTyIHBII PBIHOK.

5. Kak HaspiBaeTcs Takod BuI WH(OpMAaIMU, Korga WH(GOPMAIUIO IMONYyYalOT MOCPEICTBOM H3YUCHHS
npeaMeTa uccieoBaHus?

(a) mepBuuHasg;
(b BropuuHas;
(c) BHyTpeHHSs;
(d) BHETITHSA.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3a4era (YK-6)
1. IloHsTHE PBIHOYHOTO CEIMEHTA.
2. llenemas aynutopus.
3. OcHOBHBIE 1I€JIN CETMEHTUPOBAHNUS PHIHKA.



CoBpeMeHHbIE CTPAaTETNN OXBaTa PhIHKA.

Posnb cermeHTHpOBaHUS PBIHKA B YCIOBUSAX KOHKYPEHTHOM CPEbI.
Kpurepun nenenns pplHKa Ha CETMEHTBHI.

L{enp cerMeHTUPOBAHMSI PBIHKA.

© Nk

CerMeHTalM pbIHKA MPOAYKIIMU TPOU3BOICTBEHHO-TEXHUYECKOTO Ha3HAUYCHHUS.

9.  CerMmeHTHpOBaHHE PbIHKA B paMKaxX MPUHSTHS PEIICHUN B TOBAPHOM MOJUTHKE.

10. CermeHTHpOBaHUE PHIHKA NPOTYKLUHU IPON3BOICTBEHHO-TEXHUYECKOTO HA3HAYEHNI.
11. AddexTuBHBIN KOMIIOHEHT MPEATIOYTCHHIA.

12. KorHUTUBHBII KOMIIOHEHT NPEATIOYTEHUH.

13. KonaruBHBIN (TTOBEICHUCCKUI) KOMIIOHEHT MTPEATIOYTCHHA.

14. TloTpeOuTenbcKue MPEANOUTEHUS KaK PETYISTHBHBIA KOMIIOHEHT MOTPEOICHUS.

15. T'pynmel moTpeduTteneid Mo COOTHOMIEHUIO TOTPEOUTEIIBCKUX MPEANOYTEHUN U TOTPEOICHHMS.
16. IIpaBuia mpoBeieHUS HUCCIEIOBAaHUHN MOTPEOUTENLCKUX MPEANOUYTEHHI B MApKETHHTE.
17. TlpuHIUIIEI TPOBEACHUS OTPEOUTENHCKUX TIPEANOYTCHU B MAPKETHHTE.

18. IIpouenypa MapKkeTUHIOBOTO UCCIIEIOBAHUS.

19. Ananu3 001IeCTBEHHOTO TIOBEPHUS K MAPKETUHTOBOMY MCCIICIOBAHHUIO.

20. Ompenenenue TpeOOBaHUN K MAPKETHHTOBBIM HCCIICIOBAHUSIM.

TunoBble 3aganus 1 3adera (YK-6)
He npenycmotrpeno

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

Orenka T — Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHKEHHMSI pe3ynbTaTa)

VK-6 CrnocoOeH MpOBOIUTH CETMEHTHUPOBAHHUE pPBIHKA, HCIOJb3YS

«3aUTEHON COOTBETCTBYIOIIME MPHU3HAKH CETMEHTAIMH, a TaKXXe B COCTOSHHU

(50 - 100 6amnos) M3y4aTh MOTPEOUTENBCKHE TPEANOYTCHUs, OCHOBBIBAsICh Ha
paIMOHAIFHOM HCITOJIB30BAHUU CBOETO BPEMECHHU

VK-6 He ymeer mnpoBOIUTH CErMEHTHPOBAHWUE pPBIHKA, HCIOIB3YS

«HE 3aYTEHO» COOTBETCTBYIOIIME MPHU3HAKH CETMEHTAIMH, a TaKXXe B COCTOSHHU

(0 - 49 6annos) M3y4aTh MOTPEOUTENBCKHE TPEANOYTCHUs, OCHOBBIBAsICh Ha
paIMoOHAIFHOM HCITOJIB30BAHUU CBOETO BPEMECHHU

5. MeTonnueckue ykazaHusi AJsl 00y4al0IUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIlUN CaAMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Mpuctynas K W3y4eHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuciuiumHabl (PIT[]), xotopas ompezaenser copepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-MeTonnyeckoe U nHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodeccCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLMIUTMHBL, @ TAK)KE BUJIbI 3aHATHI U TUTAHUPYEMBI 00bEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomumueckoe U HH(POpMaLMOHHOE oOecledueHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX W HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JTUCIUIUTAHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOPeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE




[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro C Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIpPU CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npoeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSTEIILHOW pabOTHI, 10 TeME MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TP MOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu 1o pabore ¢ Hay4HOU 1 yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOMOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIbHOU
paboTel U HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAeT NMPOpPabOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHy 0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHblie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYpPbI IO
TeMaM, BBIBOJIBI MO KaXKIOMY Bompocy. KOHCIEKT MOXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MPE3CHTAIMI JIEKIMI WKW B OTAEIBbHOW TeTpamu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJDKHBI COAEPKATh
OTBEThl HAa KaXXIbli TMOCTaBIEHHBIH B TEME BOIPOC, MUMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCHOJIb3yeMOIl Hay4yHOH JHUTepaTyphl.
Koncriekt MoOXeT OBbITh OMOPHBIM (COIEP)KATh JIMIIbL OCHOBHBIE KIIIOUYEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISIETCS CAMUM CTYIEHTOM.

B nporiecce paGoThl ¢ OCHOBHOM M JJONIOJHUTENBHOM JTUTEPATypPON CTYACHT MOXKET:

- JenaTh 3allUCU IO XOIy YTEHHA B BHJIE NMPOCTOr0 WJIM pPa3BEPHYTOro IiaHa (co3gaBaTh IEpedYeHb
OCHOBHBIX BOIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJIATHh TE3UCHl (LUTHpPOBaHHE HamOOIee BaXKHBIX MECT CTaTbd MM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJICH aBTOpA);

- TOTOBUTbH aHHOTAITMH (KpaTKoe 0000IIeHHE OCHOBHBIX BOIIPOCOB PadOTHI);

- co371aBaTh KOHCIIEKTHI (pa3BEPHYTHIE TE3HUCHI).

5.4. PexoMeH1allnM 110 TOATOTOBKE K OTJEIbHBIM 33JJaHUSM TEKYILEro KOHTPOJIS

ColecenoBaHue TpeAnonaraeT OpraHU3alui0 Oecelbl IMpernojaBaTess CcO CTYIEHTaMH IO BOIPOCaM
MPAKTUYECKOTO 3aHATUS C IENbl0 0ojiee OOCTOATENBHOTO BBISBICHUS MX 3HAHUN MO ONpEACICHHOMY
paszmeny, Teme, mpoOieme M T.II. Bce uieHBl Tpynmbsl MOTYT y4YacTBOBaTb B OOCYXKICHHH, 100aBIATH
MH(POPMALIUIO, TUCKYTUPOBATh, 33/1aBaTh BOIPOCH! U T.1.

VYCTHBIE ONPOC MOXKET TPUMEHATHCS B pasinyHbIX (opmax: (POHTANbHBIA, WHAWBUIYAIbHBIH,
KOMOMHUpPOBaHHBII. OCHOBHBIE KaUu€CTBAa YCTHOTO OTBETA MOJIIEXKAILETO OICHKE:

- IPaBUJIBHOCTH OTBETA 110 COIEPIKAHHUIO;

- IOJIHOTA U TUTyOMHA OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0’KEHUSI MaTepuana;

- PallMOHAIBLHOCTH MCTIOIB30BAHHBIX IIPUEMOB U CIIOCOOOB pEILIeHNs TOCTABICHHOM yueOHOil 3a1auu;

- CBOEBPEMEHHOCTh U 3((HEKTUBHOCTH UCIOIH30BaHUS HAMISIHBIX MOCOOMM U TEXHUYECKUX CPEACTB MpHU
OTBETE;

- HCTIOJIb30BaHUE JOTMOJHUTEIBHOIO MAaTEpUaa;

- pPalMOHAJIBLHOCTb UCIIOJIB30BAaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/1aHNE.

YCTHBIM ONPOC MOXKET COMPOBOXKAATHCS MPE3ECHTALNUEH, KOTOpas MOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUUECKOro 3aHATHs. [Ipy BBICTYIUIEHHH C Mpe3eHTaluell HeoOXxonuMo oOpaIiaTe BHUMaHKUE
Ha TaKM€ MOMEHTHI KaK:
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- cofep)KaHUE MPE3CHTAlMN: AKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITUS, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asIBICHHOW TEMBI COJIEPKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBAaHUAM (IIETTH. CCHUIKU
Ha PeCypChl. COOTBETCTBHE COJEPXKAHHUS M JUTEPaTyphl), MPaKTHYECKash HAlpaBIE€HHOCTb, COOTBETCTBHE
coziepKaHus 3asiBICHHON (opMe, aleKBaTHOCTh UCIIOJIb30BaHUS TEXHHUUECKUX CPEJCTB yUEOHBIM 3a1adam,
MOCIIEIOBATEILHOCTD U JIOTHYHOCTb MPE3CHTYEMOT0 MaTrepuara;

- odopmiieHHE TMpe3eHTalMu: 00beM (ONTUMAIbHOE KOJIWYECTBO), IHM3aiiH (YMTaeMOCTb, HAJIWYHE HU
COOTBETCTBHE TpapUKd W aHUMAIMM, 3BYKOBOE OQOpMIICHHE, CTPYKTYypUpOBaHHE HWH(POpPMALUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAHUSIM), OPUTHHAIBHOCTH OGOPMIICHHS, 3CTETHKA, HCIIOIb30BaHHUE
BO3MO)KHOCTH ITPOTPaAaMMHOI CpeJibl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- IMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIONEHHE PErIaMEHTa, SMOLMOHAIBHOCTD, YMEHHE
OTBETHUTbH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIE, TITyOOKHE 1 TIOJIHbIE 3HAHUS 110 BCEM pa3JiesiaM IpOrpaMMBI:
- COIep)KaHHE BBICTYIUICHUS: JIOTMYHOCTh M3JIOKEHUS Marepuasa, pacKpblTHE TEeMbl, JOCTYIHOCTb
m3noxkeHus, dPdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS  JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH AJIsS BBIONHEHUS 3a/ad CcBoed MpodeccHoHANbHOW WU yueOHOU
JeSTeIbHOCTH, J0KA3aTeIbHOCTh NMPUHUMAEMBIX PELICHUH, YMEHHE apTyMEHTHUPOBATh CBOM 3aKJIIOYCHUS,
BEIBO/IBI.

6. YueOHO-MeTOnM4YecKoe 1 HHPOPMALMOHHOE o0ecriedeHre JUCHMIITHHbI

6.1 OcHoBHas UTEpaTypa:

1. boxyk C. I. MapkeTHHIOBbIe UCCIIEIOBaHUS : YUeOHUK JUIsl BY30B. - HCIIP. U JIOM; 2-€ u31.. - MockBa:
FOpaiit, 2021. - 304 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/470338

2. Kapaces A. II. MapkeTHHTOBBIC UCCEAOBAHMS M CUTYAllMOHHBIN aHAIM3 : YUCOHUK W MPAKTUKYM JIs
BY30B. - IIep. U JI01; 2-¢ u3l.. - Mocksa: HOpaiit, 2020. - 315 c. - Tekct : anexrponssiii // 9bC «FOPAUTY
[caiiT]. - URL: https://urait.ru/bcode/450531

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Azaposna C. I1., 3emmnsak C. B., 3axapenko U. K., Kapniosa C. B., Ko3nosa H. II., [Tonsaxos B. A., PoxxkoB
. B., ®upcos 10. U., Dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U TIPaKTUKA : YueOHuk Jljis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2021. - 315 c. - Teker : snekrponnsrii // I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/478126

2. Azaposna C. I1., 3emusix C. B., 3axapenko U. K., Kapnosa C. B., Koznosa H. II., [TonsikoB B. A., PoxkoB
. B., ®upcos 10. U., dupcosa N. A. MapkeTUHTOBBIE HCCIICIOBAHUS: TEOPHS U MIpaKTUKA : YueOHuK JIjis
IpHKIagHOro GakamaBpuara. - Mocksa: FOpaitt, 2019. - 314 c. - Teker : snekrponnsrii / I5C « OPANT»
[caiiT]. - URL: https://urait.ru/bcode/425984

3. bexmyp3zaes, U. /1., Janaes, 5. 3. MapkeTHHIOBbIe HcCIeOBaHUS : yueOHOe mocobue. - 2026-04-28;

MapkeTuHroBble ucciaenoBanus. - ['po3Hbiil: YedeHckuil rocyqapcTBeHHbl yHUBepeuteT, 2019. - 155 c. -
Texct : anextponsnsiii / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/107264.html

6.3 VlHble HICTOYHUKMU:
1. Uadopmanmonusiii moptan - http://www.religare.ru

7. MaTepuajbHO-TeXHHYeCKOe o0ecneyeHHe TUCHUILINHBI, TPOrpaMMHOe o0ecrnedyeHue,
npogeccuoHa bHbIe 623bI JTAHHBIX U HH(OPMALMOHHbIE CIPABOYHBIE CHCTEMbI

Jli1st IpOBEICHHS 3aHATHH 1O TUCIUTUTMHE HEOOXOIMMO CIIEIYOIIee MaTepHAIbHO-TEXHUUECKOE
obecriedeHne: yueOHbIC ayIUTOPHH LTSI IPOBEICHHSI 3aHATHH JIEKIIMOHHOTO ¥ CEMUHAPCKOTO THUTIA,
TPYIIOBBIX U HHIUBUAYAIBHBIX KOHCYJIBTAIHMA, TEKYIIETO KOHTPOJIS M TPOMEKYTOYHOH aTTeCTallNH,
TIOMEIICHUS ISl CAMOCTOSITEIbHOM PabOoTHI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIILHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJICTBAMU OOYyUCHHMS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.
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