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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-1 CnocobGen Hay4HO OOOCHOBBIBATH HAMPAaBICHUS JEATEILHOCTH TIO pa3paOdOTKe KOHIEHIUU |
CTpaTEeruy pa3BUTHUS CEPBUCHOM E€ATEIbHOCTH, BHEAPATH U3MEHEHHS U HHHOBAIUH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:
- OpPraHU3aLMOHHO-YIIPABICHYECKUN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 33 CepBuc, OkKazaHWe YCIYTr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U mp. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC HITH HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-1 Criocoben HaydHO [Ipumenser COBpPEMEHHBIC TEXHOJIOTUH u
000CHOBBIBAaThH TEXHOJOTMYECKUE [OCTI)KEHUs € Yy4eToM crenuduku

HaIpaBJIeHUS JeSTENbHOCTH |IPEANIPHUATHS, HAlpaBICHHbIE Ha COBEPIICHCTBOBAHHE
10 pa3paboTKe KOHIICMIIUKA |TIporiecca 0OCTyKUBaHUS ITOTpeOnuTeei.

Y CTpaTeTuu Pa3BUTHS
CEpPBUCHOM JEATEIHLHOCTH,
BHEPATH U3MEHEHHS U
WHHOBAIIUN

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

I1K-1 CnocobGeH HayyHO OOOCHOBBIBATH HAlpaBIICHHUs JAEATEIBHOCTH IO pa3paboTke
KOHIEMNIIMA U CTPATEerMy Pa3BUTUS CEPBUCHOU AEATENIBHOCTH, BHEIPSITH W3MEHEHUS U
MHHOBAIMH

Ne HaumenoBanue ®dopma
n/m JUCLUIUINH, o0yueH
OIIpEESIOIINX ust
MEXIUCLUIUIMHAPHBIE | Oynas
CBsI31 (cemect
p)
213
1 |Opranu3aoHHO-yIp
aBJICHYECKast
NpaKTHKa
2 |CepBuc 00BEKTOB +
npoheCCHOHATLHOU
JESITeTbHOCTH B
cdepe KKX
3| Texnomnoruu cepuca +

B AKCILTyaTaluu
3JaHUH




4| TexHonoruu +
YIpaBIEHUS
KUTUIIHBIM (OHIOM
1 KOMMYHaJIbHON

UHPPaCTPYKTYpOH

5|Ynpasnenue u +
OpraHm3aIysi PEMOHTa
KWIHITHOTO (OHJa

6 | Okcruryatanus u +
o0cCTyXKHBaHUE
KWIHITHOTO (OHJa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsoi:

JuctumuinHa «CoBpeMEHHbIE CEPBHCHBIE TEXHOJOTHU C(epbl 00CTYyKMBAaHUS JKUIHIIHO-KOMMYHAJIEHOTO
KOMIUIEKCa» OTHOCUTCS K 4acTH, (popMUpyeMoil ydacTHUKaMH OOpa30oBaTeIbHBIX OTHOIICHHH, Yy4eOHOTro
mwia"a OIl no Hanpasnenuto noarorosku 43.04.01 - Cepsuc.

JuctumuinHa «CoBpeMEHHbIE CEPBHCHBIE TEXHOJOTHU C(hepbl 00CTY)KMBAaHUS JKMUIUIIHO-KOMMYHAJIEHOTO
KOMILJIEKCa» nU3ydaercs B 1 cemecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 5 3.€.
Ouynas: 5 3.e.

Bun yueGHOM paboThI (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 180
KonTaktHas pabora 48
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpaxr. pab.) 32
CamocrosrenbHas padota (CP) 96
DK3aMeH 36

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabortsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
1 cemectp
1 CepBuCHBIC CobecenoBaHue;
TEXHOJIOTUU U [Tonroroska
dhopmbl 2 4 |10 AIIEKTPOHHOU
o0CTyKUBaHU Mpe3eHTaIUH;
Omnpoc
2 TexHonoruu u Omnpoc;
TEXHOJIOTUYECKUI BelnonnHeHne
poI1iecc 2 |4 |16 MPAKTUYECCKHUX
3aJIaHMI;
ColOecenoBanue




3 Texmonornaeckue CobecenoBaHnue;
CHCTEMBL: IOHATHE, | , 4 |12 Brinonuenue
CTPYKTypa H MPAKTHYECKUX
KIacCupUKaus 3aganuii; Onpoc

4 Texnonorus TecTtupoBaHue;
PECTOPaHHOTO 2 4 | 12 | Hayunslii noknazg
cepBuca

5 [Ipon3BoACTBEHHO-T Brimonuenue
E€XHOJIOTHYECKas MPAKTUYECKUX
MHOJATOTOBKA K ) 4 |12 3aJaHui
00CITy>)KUBaHUIO
norpedureneii B
pecTopane

6 CepBucHbIe Ompoc
TEXHOJIOTUH
MIPOBEIAECHUS 2 4 |12
MIPUEMOB U
0aHKETOB

7 CoBpeMeHHbIE [ToaroroBka
CEpPBHUCHBIE IIEKTPOHHON
TEXHOJIOTUH ) 4 |12 MIpEe3eHTALINHI
MPEI0CTABICHUS
CIIOPTUBHO-0370POB
UTENBHBIX yCIyT

8 ConmainbHO-MEIUI TecTtupoBanue
HCKHE TEXHOJOTUH 2 4 (10
WHIYCTPHUH KPacOThI

Tema 1. CepBucHbIe TeXHOJI0TUU U (popMmbl o0cay:kuBanus (ITK-1)
Jlekumus.

CoBpeMEHHbIE  CEpBHUCHBIE  TEXHOJOTMHM, KaK (akTOp TOBBIILIEHUS  KOHKYPEHTOCHOOCOHOCTH.
Nudopmanmonnsie TexHOJOTUU B cdepe ycuayr. [IpuyuHbIl, MO KOTOPHIM CEPBUCHBIE MNPEAIPUITUS
MHBECTUPYIOT B HOBBbIE TexHOJoruu. O0NacTu NpUMEHEHHUsI HOBBIX TEXHOJIOTHH B cepe ycayr. TexHomorus
KaK KOHKYPEHTHOE MPEUMYIIECTBO.

Bunapl cepBuca 1mo BpeMEHH OCYIIECTBIICHHUS, IO coiepkaHuio paboT. dupmenHbIl cepBuc. Dopmbr
oOcIy>)KUBaHUS: 00CITy)KHMBaHUE MOTPEOUTEIECH B CTAIIMOHAPHBIX YCIOBHUSAX, OOCTY)KHBAaHHE C BBIC3IOM HA
JIOM, 9KCIepecc-00CTyKUBaHue, OE3KOHTAKTHOE OOCITy)XHUBaHWE, OOCIy)XHBaHUE C HCIIOJIb30BAHUEM
0OMEHHBIX ()OHIOB TOBAPOB H JIp.

IIpakTnyeckoe 3ansATHE.
HE IPEAYCMOTPEHO.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1. 3yyeHue u cuctemMaTH3aiys CIpaBOYHbIX MAaT€pPHAJIOB C UCIIOIB30BaHUEM INI00ATBHOM ceTH
«uTepHeT», yueOHOM, HayYHOH U METOIUYECKON JIUTEPaTypbl, MAaTEPHAIIOB MEPUOTUUECKUX U3aHHH C
MIPUBJICYCHUEM JIEKTPOHHBIX CPEICTB OQUIIMATEHON, CTATUCTUYECKOM, IEPUOAMYECKON 1 HAyIHOU
MHPOPMALIUH 110 TUCIHUILIHHE.

2. Ilooecomoexa omeemog Ha 60NPOCH:

1) Buapl cepBUCHOM ACATENHHOCTH.

2) Knaccugukamus npeqnpusTHii cepBHca.

3) [IpuHIUIIBI pa3BUTHS COBPEMEHHOTO CEPBUCA.

4) OcobeHHOCTH OpTraHu3aliK U (YHKIMOHUPOBAHHS CEPBUCHBIX OpraHU3aIM.

Tema 2. Texnosiornu u Texnonorundecknii mpouecc (IK-1)



Jlexkuns.

OO111ee MOHATHE CYTH TEXHOJOTHS U TEXHOJIOTMYECKH Mpolecc. JTanbl GOpMUPOBAHUS TEXHOIOTHYECKOTO
npouecca. [lonstue u cTpykTypa mpou3BOACTBEHHOTrO mpoliecca. Crenuanu3anus U KOONEpUPOBAHUE KaK
(dbopMBbI OpraHu3aIy MPOU3BOACTBEHHOTO npouecca. CTpyKTypa mpoliecca okazanus ycnyr. Opranusanus
MIPOM3BOACTBEHHOTO MpoIlecca U Mpolecca OKa3aHusl yCIayT BO BpEMEHH.

JKuzHenHwlil nukn TexHodoruu. I[IpomsBonacTBeHHbIN mnponecc. TexHonoruueckuit mporecc. OCHOBHBIE
COCTABJISIIOIINE TEXHOJIOTHYECKOTO TpoIecca, MNpoeKTHupoBaHue M APPekTUuBHOCTh. DPHEKTHBHOCTH
TEXHOJIOTMYECKOTO MPOoLiecca U ero OleHKa.

IIpakTH4Yeckoe 3aHATHE.
ITonsiTvEe M CTPYKTypa MPOU3BOACTBEHHOIO ITpOLECCa.
Crenanu3aiysi 1 KOOIIepHpOBaHUE Kak (OPMbI OpraHU3alUHU POU3BOACTBEHHOTO MTPOIECCa.
Crpykrypa nponecca OKa3aHus yCIyT.

e

. Opranu3zanus Npou3BOACTBEHHOTO MpoLiecca U IMpoLecca OKa3aHus yCIyT BO BPEMEHHU.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.
Bonpocul 03 noocomosku:
1. CpaBHUTENbHBIN aHATN3 TUIIOB U METOIOB OPraHU3AIMH BBITTOJTHEHUS YCIYT.
2. OcHOBBI OpraHu3aluy TpyAa Ha MPeanpusTHIX cepbl CepBHCA.
3. ITlokazarenu OLIEHKH YPOBHS OpraHU3alluy MPOU3BOJICTBA.
4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOIUMA, 3aBOCBABIINX MPU3HAHUE OTpEeOUTENEH («OpEeHI0BY).

Tema 3. TexHoornueckue cucTeMbl: NOHATHE, CTPYKTYpa U kaaccupukanus (IIK-1)
Jlexknus.

Oranel  (HOPMHUPOBAHHUS TEXHOJOTMUYECKOTO TMpollecca: HadadbHBIA, TOATOTOBUTEIBHBIN, OCHOBHOM,
3aKIIIOYUTEILHBIN.

Knaccuukarus: TeXHOIOIrHYECKUX MPOLECCOB: MO CIIOCO0y OpTraHU3alMM; M0 KPAaTHOCTH OOpabOTKH; IO
ciocoOy BIMSHHUA Ha MpeaMeT Tpyda WIM MOTpeOsIeHUs; MO XapakTepy CBA3M HMCXOJHOTO Marepuaia H
MPOIYKTa; MO TUIY MCIIOJIB3YyeMOro 000pYyI0BaHMS; 0 YPOBHIO MEXaHHU3AIMK U MacIITabaM BBITYyCKaeMOM
IIPOAYKLNHU (OKa3bIBAEMBIX YCIIYT).

B3auMOCBS3b TEXHOJOTMH € JOPYTMMHU CHTYyaTUBHBIMH (DaKTOpaMU CEpBHUCHBIX opranuzanuii. OOiee
MOHATUE TEXHOJNOTHYECKUX cHucTeM. Kiacchl TEXHOJNIOTMYECKHX CHCTEM: TpAJAWLMOHHBIEC; HOBEHIC,
TEXHOJIOTHUECKHE CHCTEMBI, KOTOPhIEe MOXKHO OCBaMBaTh Ha MEPEOBBIX TEXHOJIOTUAX HA MPOTSHKEHUH 2-3
JIeT; TEeXHOJIOTUYECKHE CHUCTEMBI, KOTOpbIe HAXOAATCS HAa paHHEW CTaguM pa3pabOTKH; TEXHOJOTHYECKUE
CHCTEMBI.

IIpakTH4Yeckoe 3aHATHE.
1. OCHOBBI OpraHU3aIy 00CTYKUBAHHS TIOTPEOUTEIICH.
2. XapakTepuCTHKa BUJOB yCIYyT U (hOpM 0OCTYKHUBAHUS IOTPEOUTEIIS.
3.0Opranu3zanus Iporu3BOJCTBEHHON HHMPACTPYKTYPHI IPEANPUITHIA CPEPHI U €€ COCTAB.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. VYrmyOneHHoe u3yyeHHe MaTepUasoB 1Mo GOPMUPOBAHUIO TEXHOIOTUYECKOTO MPOIECCca, OKa3bIBAEMBIX
YCIIYT.
2. TloHATHe U MOKa3aTean KadyecTBa YCIyT U MPOAYKIIHH.
3. ®axTopbl, HOPMHUPYIONIUE KAYECTBO YCIYT U MPOAYKIIUH.
3anaun U GopMBI OpraHU3aUU KOHTPOJISI Ka9eCTBa YCIYT U MPOAYKIIHH.

Tema 4. Texnosnorus pecropannoro cepsuca (IIK-1)
Jlekumus.



HopmarusHo-IIpaBoBasi JOKYMEHTALMs, PEIVIAMEHTUPYIOIIAsi OTBETCTBEHHOCTD NPEAIPUATHS TUTAHUS [IPU
opranuzanuu OOCITy)XHBaHHUS TOCTEHl B 3aie pecTopaHa. B3auMocBA3b OCOOCHHOCTEW ympaBlieHUS WU
KOHIENIMK pecTopaHa. Kiaccudukanus u xapakTepucTuka MeTofoB U (opm oOciyxuBaHus. OCHOBHbIE
AIIEMEHTHI PECTOPAHHOTO CEPBUCA: BCTPEUA U pa3MEIICHUE TOCTel; mprueM 1 oopMIIeHHE 3aKa3a, epegaya
3aKa3a Ha NPOM3BOACTBO M T.J. OpraHuzamus mnpouecca oOOCIyKMBaHHMA MOTpeOuTeneil B 3aie.
WudopmanimoHHOe U MpaBOBOE OOECIEUCHUE YIPABICHUS IEpcoHaloM B pecropaHe. dpaniry3ckas,
aHITIMICKast, eBpoIencKas M pycckas TexHonorus mnopadu Omrox. Ilopsimok pacuyera ¢ moTpeOUTENsIMU.
[IpaBuia U TEXHUKA MPEABAPUTEIHLHON CEPBUPOBKU CTOJNIA TapelkaMH, MPUOOpaMH, CTEKISTHHON MOCYIO0M.
CepBHCHBIE HanpaBlIeHHUs IPU CEPBUPOBKE CTOIOB. CepBUCHBIC TEXHOJIOTHH IPU IMojaye OJo, 3aKyCOK U
HanmuTKOB. CrocoObl TMpeUIoKeHHs ONI0f W HAMMTKOB 10 HOBBIM TeXHoNOrusM. JluzaitHepckue
HarpasiieHUs B 0(pOpMIICHUH CTOJNOB. Pa3nuuHble BUABI CEPBUPOBKH C JIEMEHTaMM JAM3aiiHa. YIpaBJIeHUE
KOH(IMKTaMU U cTpeccaMu. Vcronp3oBaHME TPEHWHTOB M POJIEBBIX WIP B BOIPOCAX YIpPABICHUS U
pa3BUTHs TEpCOHala pecTopaHa. MoTHBAaIMig W OLEHKa JEATENbHOCTH OOCITYXHBAIOIIEro IepcoHana
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

IIpakTnyeckoe 3ansATHE.
. Knmaccudukanus npeanpustuii o01IeCTBEHHOTO TUTAHHMSL.
. Konnermuu pecropannoro 6usneca.
. Konnenust cereBoro pecropana.
. Konnenmum nestensHOCTH TPEANpUIATHI OBICTPOTO 00CTYKHBAHUSI.

D AW N -

. Keiirepunr kak gopma oO6cmy ) MBaHUs TOTPEOUTEICH.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
. AHanmM3 HOPMaTHBHBIX JOKYMEHTOB MO OE€30MIaCHOCTH YCIIy.

—

2. O6mue TpeOoBaHMs, MPEABABISIEMbIE K IPEANPUATHSIM 0OIIECTBEHHOTO MUTAHUSI.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema S. IIpou3BOACTBEHHO-TEXHOJIOTHYECKAs MOATOTOBKA K 00C/Iy;KMBAaHUIO OTpeduTe el B
pectopane (IIK-1)

Jlexknus.
Bunbel TOproBbIX NOMENIEHMH, WX Ha3Hau€HUE, XapakTepucTuka. OcHallleHHe TOPIOBBbIX IOMELIEHUI
MeOeIbI0, TOPrOBBIM 000pyAOBaHUEM, IMTOCYAOH, CTONIOBBIM OenbeM. CoBpeMeHHbIe TpeOOBaHUS K MeOeH.
[IpaBuna paccTaHoBkH MeOenu (CTONOB, CTylbeB) B 3aje pecropaHa. CrojoBas mocyna W INPHOOPHI.
Knaccudukarnus, tpeboBanus k mocyne u npubopam. CromoBoe Oenbe: BUabI, HasHaueHHe. [lopsmok
MOJYYeHUsT W TIOATOTOBKM CTOJIOBOW TMOCYIbl, NPUOOPOB, CTOJIOBOTO Oenbsi. Buapl MeHio, uX
XapakTepucTuka. TpeboBaHMs K coCTaBlIeHHIO U opopmiieHnio MeHio. [TocnenoBarenbHOCTh PacToNoKEeHUS
Oomon B MeHio. WmxuHupuHr wmeHroo. TexHonmormyHocTe MeHIO. CTpyKTypHpOBaHHE KapThl BHH.
I'apmonm3anus kapThl BUH U MeHI0. Kapra Oapa, kapra kokreineid. CurapHas kapra. YaiiHas u necepTHas
kapta. OCHOBHBIE IPUHLIUIIBI, TTOPSIOK UX COCTABICHUS U OpopMIICHUSI.

IIpakTnyeckoe 3ansATHE.
1. ®opmebl 00CTy)KMBaHUS B IPEANPUATHIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3. IlpaBuia noxgbOopa BUH U OJIOA.
4. CepBupoBKa (hypIIeTHOTO CTOJA.

3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1. MeH10: NOHATHE, BUJIBI, XapAKTEPUCTHKA.
2. Kapra BHUH: CTPYKTypa U COIEp KaHHUE.
3. OcobenHoctu nmoadopa, CEpBUPOBKH M XPaHEHUS BUH.
VYriry0GneHHOE U3y4YeHHE MaTeprUaioB TEMBI.

Tema 6. CepBHCHBIE TEXHOJIOTHH NMPoBeAeHNs MpuemMoB U 0ankeToB (ITK-1)
Jlexknus.



HE IPEAYCMOTPEHO.
IIpakTnyeckoe 3ansATHE.
1. baHKeTHI ¥ IPUEMBI: OTIpeieNIeHne, Kilaccu(ukanus.

2. baHker 3a cTOJIOM C YaCTUYHBIM OOCIyXHBaHueM. HazHaueHue, moAroToBka, npoBeeHNe OaHKETa.
3. JlumioMaruyeckue npuembl. bankeT-yaii.

4.bapsl: KnaccuUKaIms U XapaKTePUCTHKA.
5. OcHOBHBIE BHIBI OapHOTO 00CITYKUBAHUSI.
6. Buasl 060pynoBanust 1 MHBEHTaps 1711 OapoB.
7. OcobeHHOCTH 00CTyKUBaHUS OAaHKET— Yaid.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Ananus 0coOEHHOCTEH CeTEeBBIX PECTOPAHOB.
2. Dramnbl CTaHOBJICHUS pecTopaHHOro 6usHeca B Poccun.

3. Pa3paboTrka KOHIENIIMK PAa3BUTHSI PECTOPAHHOTO OM3HECAa HAa PErMOHAILHOM YPOBHE ( IO BBIOOPY
CTY/ICHTA).

Tema 7. CoBpeMeHHbIe cepBHCHbIE TEXHOJOTHHU MPEI0CTABIEHHS CIIOPTUBHO-0310POBUTEIbHBIX
yeayr (IIK-1)
Jlexknus.
KynerypHO-0310pOBHUTENbHBIE  YCIYTH, OKa3blBaeMble B  paMKax  CYLIECTBYIOIIUX  CTPYKTYp
3mo0poBbecOeperaromiero ceppuca. [Ipuponasie nedeOHbIe (PaKTOPHI: KIMMATHYECKHIE U 0aTbHEOIOTHIECKUE
¢axTopsl. ConuanbHO-KYIBTYpHBIH cepBuc. CrocoObl 0310pOBIEHUS, 030POBUTELHBIE MEPOTIPUSITHS BO
BHEKYPOPTHBIX yupexaeHusx. O3noposurenbnbie putHece nporpammbsl. Wellness, SPA.

PerynupoBanue maccel Tena (METOAMKA YHPaXHEHWH, CTUMYIHMPYIOIIUX YBEIMUYEHUE MBILIEYHOM Macchl;
METOIMKA YIPaKHEHUH, CIOCOOCTBYIOIIMX CHIKEHHIO Macchl Tena). OmpeneneHrue M XapaKTEpUCTHKA
03/I0POBUTENIBHON (HU3NUECKON KyabTypbl. Buisl, (opmbl, HampaBieHHs O3JO0POBUTEIBHON (PHU3HUECKON
KyJbTYpBl. BUIBI M comepKaHue OCHOBHBIX (DOpPM KOHTPOJISI U CAMOKOHTpPOIIA Ipu 3aHATHsIX ODK.
IIpakTH4eckoe 3aHATHE.
1. CiopTHBHO-030POBUTENBHBIE YCIIYTH B TOCTEBOM OM3HECE.
2. CounanbHO-KyJIbTyPHBIE OCHOBBI 3I0POBBSI.
3. TpaguuroHHbIE METOABI 0310pOBIEHUS. OCHOBBI 310POBOr0 MUTaHMs. OCHOBBI JUETOJOTHH.
4. Buzpl criopra Kak yciyra CliopTUBHO-03/JOPOBUTEIILHOIO CEPBUCA.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. AHanu3 OCHOBHBIX MTPOOJIEM Pa3BUTHS CUCTEMbI MUPOBOTO CIIOPTa M MOJIOJICKHOW MOJTUTUKH;
OpraHU3aIMOHHBIE 0COOCHHOCTH U TeHJCHIIMU PAa3BUTHUS (PU3NUECKOM KyIBTYPHI M CIIOPTA.
2. CoBpeMEHHBIN MapKETHUHT YCIIYT, KAK HHCTPYMEHT Pa3BUTHSI CIIOPTUBHO-03JOPOBUTEIBLHOIO CEPBUCA.

3. DddexTrBHBIE TPOAAKU CIIOPTUBHO-03/I0POBUTENIBHBIX YCIIYT: METObl U OCOOCHHOCTH; OpraHu3alus U
TEXHOJIOTHSI TPOJIAXK CIIOPTUBHO-037I0POBUTEIBHBIX YCIYT.

4. OcoOEeHHOCTH 0310POBUTEIHHOM adpOOUKH KakK BUAA (PU3KYIBTYPHO-CIIOPTUBHOM JEATEIHHOCTH.

Tema 8. ConnanbHO-MeIUUMHCKHE TeXHOJI0ruu nHaycTpuu kpacorsl (ITK-1)

Jlekumus.
CoBpeMeHHasi KOHILIETLHUs OOIIECTBEHHOTO 310poBbsi. OmpereneHne mpoOieMbl COLUATbHO-KYIBTYpPHBIX
OCHOB 370poBbsA. OXpaHa 310pOBbS JIFOAEH — OCHOBHOE HAIpPABICHHUE O3JOPOBUTEIBHOTO CEpPBHCA.
CoBpeMeHHbIE TEXHOJOTHMH MPOQUIAKTUKH 3a00NieBaHUN. YUpexaAeHUs Je4yeOHO-0310pPOBUTEIbHbIX
KoMIUIeKCOB. ConuanbHble TEXHOJOTMHU. TpaaullMOHHBIE METOAbl O310pOBIICHUS. DU3NUYECKUE METOJbI
neuenus. urorepanus. Apomarepanus. CBeTonBeToBas Tepanus. MeToasl peduiekcoTepanuy U Maccaxa

IIpakTnyeckoe 3ansATHE.
1. Tumonoruu KIMEHTOB B UHIAYCTPUH KPAacOoThl. OTINYUTETHHBIE OCOOCHHOCTH.
2. Xapakrepuctuka CITA u BenHec yciyr Ha COBPEMEHHOM 3Tare WHyCTPUU FOCTEPUHUMCTBA.
3. OcHoBHble Mozienu ycuyr: purHec-kiny0; CITA-kny0; BenHec-Kiyo.



Iloozomosbme 8onpocel kK 00CYIHCOEHUIO:

1.

3ananus 1J151 CAMOCTOSITEILHOI padoThI.

CocTosiHHE U IEPCIIEKTUBBI Pa3BUTHS HOTTEBOTO CEPBUCA.

2. CocrosiHuE U IEPCIEKTUBBI PA3BUTHSI KOCMETHUYECKOTO PHIHKA.

3. CpaBHUTEIBHAS XapaKTEPUCTUKA COCTOSIHHSI POCCUMCKOTO PhIHKA U PHIHKOB BEYILUX €BPONENCKUX
CTpan».

4. Pazpaboraiite nporpammy npenoctanieHust CITA-ycnyr ¢ yueTom 3arpocoB pa3iIHyHbIX LEIEeBBIX
norpeOuTenei.

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TeKylui KOHTpostb — 50 6aioB
KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaabHbie 0amisl — 20 6aIoB

1 cemectp

OTBET Ha dK3ameHe: He 0osiee 30 0aiuioB

Pacrnipenenenne 6aioB 1Mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJAeHUs 3aHIATUS U OIIEHKU

Te | /BHUI y4eOHOH |TEKylIero | KOI-BO

MBI paboThI KOHTpois | Oamios

/ cpe3sl

1. CepBucapie | Cobeceno 2 CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes

TEXHOJIOTUU U BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
(hopmbl 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI IO ONpeAesIeHHOMY pa3/ieny,

00CITyKUBaHUS TeMe, podIeMe H T.I1.




IToaroros
Ka
AIEKTPOHH
on
Mpe3eHTaI|
3071

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

7 6amIoB — copep KaHUe MPE3CHTAINH: aKTYaJIbHOCTh TEMbI, TTOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamia — B CTPYKType M O(OpPMICHHHM TNPE3CHTAI[MH HMECIOTCS
HeOpabOTKH, Marepuajn TMpeICTaBICH B  MpPE3eHTAlMH  HE
paIoHaIbHO, MAJI0 WLTFOCTPATHBHOTO Marepuala, CTYIACHT BIaJeeT
HEMOJTHOW WH(OpManueld 1O TeMe, 3aTPyAHSeTCS C OTBeTaMH Ha
3aJlaBacMbIC BOTIPOCHI;

1 Gamn — B cTpykrype ¥ OGOPMIICHUH TIPE3CHTAIMU HMEIOTCS
HeOpaOOTKHM, Marepuan TMpeICTaBICH B  MpPE3eHTAllMH  HE
palMoHaIbHO, Mall0 WUIFOCTPATHBHOTO Marepuala, CTYIeHT He
BhaseeT wH(poOpMalueil Mo TeMe, HE OTBEYaeT Ha  3aJlaBacMbIC
BOIPOCHI

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTh HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.
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Texuomoruu u
TEXHOJOTHUECK
nH mporecc

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oayuta — CTYZIEeHT BBITIONHUI paboTy 6e3 ommnOOK M HEIOUETOR.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHMOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKW W OINHOTO HEAOoYeTa, WIIH
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WU MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYETOB.

3 0ajyura — CTYIEHT IPABMWIBHO BEITIONHUJ MEHEE ITOJOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Texnomornueck
€ CUCTEMEL:
MTOHATHE,

CTPYKTypa
KJ1accu(puKaIys

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTyACHT BBIIONHUI paboTy 0e3 ommrOOK U HEJOUETOB.

4 Qamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBHHBI paboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTYOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOIYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrO0K
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Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Texuomorus
pECTOPaHHOTO
cepBuca

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6amnoB — cTymeHT mpaBuiIbHO oTBeuaeT Ha 75-100% Bompocos B
TecTe

7 Ganna — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpoOCoB B TecTe
5-3 Oamia — CTyAE€HT MpaBWIBLHO OTBeyaeT Ha 25-50% BOMpPOCOB B
TecTe.

5 Menee 25% mpaBHIbHBIX OTBETOB OAJTOB HE JaeT

Hayunerit
JTOKJIa]

5 6amnoB — noknaz (Mpe3eHTalus) COOTBETCTBYET TeMeE, CTPYKTypa U
oopmiieHrEe OTBEUYAET BBHIIICTICPEUUCICHHBIM TPEOOBAHUSM, CTYIEHT
CBOOOZHO  BIaJCeT MaTepualioM, JEMOHCTPHUPYET IIyOOKue,
CHUCTEMaTU3UPOBAHHBIC 3HAHUSA, CBOOOJHO OTBEYAECT HA BOIPOCHI
UCTIONB3YS NPO(EeCCHOHATBHYIO TEPMUHOIOTHIO

4-3 G6amnoB — nokaz (MIPEe3eHTAIMs) COOTBETCTBYET TEME, CTPYKTypa
OTBEYAET BBIIICTICPEYNCICHHBIM TPEOOBAHUSIM, CTYACHT CBOOOIHO
BIazeeT MaTepuaioM, JIEMOHCTPHUPYET mIyOoKue,
CHCTEMaTU3UPOBAHHBIC 3HAHUSA, CBOOOJHO OTBEYAET HA BOIPOCHI
UCTIONB3ys TpodecCHOHANbHYI0 TEpMHHONOTHIO. B odopmiennn
UMEIOTCS HeJOPaOOTKH.

4-3 Qaya — B CTPYKType W O(QOPMIICHWH TNPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTFOCTPATUBHOIO MaTrepHasa, CTyIEHT BIaJeeT
HemoMHOW HMH(opManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIPOCHI;

2-1 Gamma — B CTPYKType M OQOPMJICHHMH [OKIaAa-Npe3eHTalnu
UMEIOTCS HenopaboTKH, MaTepual MpeacTaBiIeH B
NOKJIaZia-TIpe3eHTAllM HE PpalMOHAJIbHO, MaJl0 HIUIIOCTPATHBHOTO
Marepuaia, CTyAeHT He BiajeeT HHpopMalnei o TeMe, He OTBeYaeT
Ha 3a/1aBaeMble BOIPOCHI;

ITpounsBoncTBeH
HO-TEXHOJIOTHYE
cKas
MTOJITOTOBKA K
00CITy)KHBaHHIO
MoTpeOnTENICH B
pecTtopane

Brmonne
HHE
MpaKkTH4eC
KUX
3aJaHuH

5 Oayuta — CTYZIEeHT BBITIOJHUI paboTy 6e3 OmrnOOK M HETOUETOR.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajyura — CTYIEHT IPABMWIBHO BEITIONHUJ MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEJIOUETOB.

2 Gamia — CTYICHT MPaBUILHO BBITOJIHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K
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CepBucHeble Omnpoc VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
TEXHOJIOTUH (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
MIPOBEACHUSA Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:
MIPUEMOB U - IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
0aHKETOB - IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKA U3JI0KEHUS MaTepuana;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;
-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

Cospemennsle | Iloaroros IIpe3eHTanuss NOArOTAaBIMBAETCS IO OAHOMY U3  BOIPOCOB
CEpBUCHBIE Ka [pakTu4eckoro 3aHAtus. Ilpu BBICTYIUIEHMM C  IIpe3eHTainuei
TEXHOJOTMU  |3JIEKTPOHH HE00X0IMMO 00pallaTh BHUMAaHUE HA TAKME MOMEHTHI Kak:

[IPEIOCTaBIICHH oM 7 GaJIOB — cozlepKaHKUE MPE3EHTAlMU: aKTyalbHOCTb TE€MBbI, IIOJIHOTA

s Ipe3eHTal| €€ PaCKpBITUS, CMBICIOBOE COIEPXKAHUE, COOTBETCTBUE 3asIBIICHHOI

CIIOPTUBHO-03/10 uu TE€MBl COAEP)KAaHUIO, COOTBETCTBHE METOJUUYECKUM TpPeOOBAHUAM

POBUTENIBHBIX (uenau. CCBUIKM Ha PEecypchl, COOTBETCTBHE COIEpPXKAHUS U

yCIIyr JUTEpATypbl), IMpaKkTU4YeCKass  HaIpaBlIE€HHOCTb, COOTBETCTBHE

cofliepKaHMs 3asBICHHOH (Qopme, aleKBaTHOCTh HCIIONL30BaHUS
TEXHHYECKUX CPEACTB Yy4eOHBIM 3aJadyaM, IOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3EHTYEeMOTO MaTepuaa;

- odopMiIcHHE Mpe3eHTalMKu: 00beM (ONTHUMAlbHOE KOJIMYECTBO),
IU3aiiH  (YUTaeMOCTh, HAJIMYME ¥ COOTBETCTBHEC Tpaduku w
aHMMAIINH, 3ByKOBOE 0(OpMIICHHE, CTPYKTYpUPOBaHNE WHPOPMAIIHH,
COOTBETCTBHE  3asBICHHBIM  TpPeOOBaHUSAM),  OPHUTHHAIBHOCTH
odopmIIeHHSs, 3CTETUKA, UCTIOIH30BAHNE BOZMOKHOCTH TIPOTPAMMHOMN
CpeIbl, COOTBETCTBHE CTaHIapTaM OOPMIICHHUS;

- IIMYHOCTHBIC KAuecTBa: OPATOPCKUE CIIOCOOHOCTH. COOIIONEHHE
pernaMeHTa, SMOLMOHAIBFHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CHUCTeMaTH3UPOBaHHBIE, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszenam MporpaMMBl:

- colep)KaHWe BBICTYIUICHHUS: JIOTHYHOCTh HW3JIOKEHHS Marepuana,
PacKpbITHE TEMBI, JOCTYMHOCTh U3JOKEHHUSA, IPPEKTHBHOCTD
npumenenus cpeacte HMKT, cmocoObl W yCIOBHS TOCTHIKEHUS
Pe3yNIbTaTUBHOCTH U 3(O(EKTUBHOCTH JUTS BBITIOJHEHUSI 3a/1a4 CBOCH
MpopeCCHOHANLHON WM Y4eOHOH JeSTeNbHOCTH, JOKa3aTeIbHOCTh
MPUHUMAEeMBIX  pEIIeHWH, yMEHHe  apryMEHTHpPOBaTh  CBOHU
3aKJTIOYEHHSI, BEIBOIBI.

5 OamnoB — TIpe3eHTalusl COOTBETCTBYeT TeMe, CTPYKTypa H
odopmIieHIEe 0TBEYAET BBILIETIEPEUNCICHHBIM TPEOOBAHUSM, CTYACHT
CBOOOJIHO  BIIQJICET  MAaTepUalioM, JEMOHCTPHUPYET  DIyOOKHe,
CHUCTeMaTH3UPOBAaHHBIE 3HAHUS, CBOOONHO OTBEYAaeT HA BOIIPOCHI
UCTIONB3YS TPO(ECCUOHATBHYIO TEPMUHOIOTHIO

3 Oamma — B CTPyKType W O(OPMIICHHHM TIPE3CHTAIIUH HMEIOTCS
HeAOpaOOTKH, Marepuajg TMpeACTaBIeH B  Mpe3eHTaluh  He
paIoHaIbHO, MAJI0 WIUTIOCTPATHBHOTO MaTepuaia, CTYICHT BIaJeeT
HETIOTHON WH(GOpMAaIMEeH IO TeMe, 3aTPyIHSIETCS C OTBETaMH Ha
3aJlaBaeMbI€ BOTIPOCHI;

1 Gamt — B cTpykType H OGMOPMIICHHH TPE3CHTAIUN HMEIOTCS
HeAOpaOOTKH, Marepuajg TMpeICTaBIeH B  Mpe3eHTAluh  He
pamoHaIbHO, Mall0 WUTIOCTPATHMBHOTO Marepuala, CTyAeHT He
BrazeeT wH(popMaiueil mo TemMe, HE OTBEYaeT Ha  3aJl[aBacMbIe
BOIIPOCHI
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8. |CommansHo-Men | TecTupoB
UIIUHCKUE aHue(KOH
TEXHOJIOTUH | TPOJIbHBI
UHAYCTPUHU i cpe3)
KpacoTbl

10

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEI0YETOB,
JOMYCTHII He OoJiee OHOTO HEeAoUeTa.

8 OaJIOB — CTYACHT BBINOIHUI PadOTy MOJHOCTBHIO, HO JOIYCTHII B
Hell He Oojiee OlHOM HEerpyOOW OMMOKH M OJHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamIoB — CTYAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBUJIBHO BBHIMIOJIHMUI MEHEE HOJOBUHBI paboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIONHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

9. IIpeMuansHbIC OaITHI

20

JlomomHUTENbHBIE TTPEeMHUATbHBIE OAJITBI MOTYT OBITh HAYHCIICHBI:

- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peann30BaHHEIN Ha MpaKkTHKE — 15 6aios;

- TIOJTHOCTBIO TIOJITOTOBJICHHAS! K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUILUTHHEI — 10 6aios;

- mobema B MEKPETHOHATLHOM omummuazae — 15 6aios;

- y4acThe € JIOKJIaJJOM BO BCEPOCCHUMCKOW OJMMITMAJZIE M0 TEMaTHKe
M3ydaeMoM TUCITUTIINHE — 15 6aios;

- MmyONWKamusi CTaThMl 1O TEMaTUKE W3y4aeMOW IUCIHIUIUHBI B
COOpPHHMKE CTyACHUECKMX paboT / MaTepuaigax BCEPOCCHICKOM
koH(pepeHIuy / xKypHaie u3 nepeuns BAK —5/15/20

10. OTBeT Ha DK3aMEHE

30

10-17 GammoB — CTYIEHT PACKPHLI OCHOBHBIEC BOIIPOCHI W 3aJaHUs
Ousera Ha OIEHKY «YOBJICTBOPUTEIHHOY;

18-24 GammoB — CTYIEHT PACKPHLI OCHOBHBIEC BOIIPOCHI W 3aJaHUS
OwmeTa Ha OIICHKY «XOPOIIIOY;

25-30 6amroB — CTYICHT PacKphll OCHOBHBIC BOTIPOCHI M 3aJaHUS
Ousera Ha OIEHKY «OTIMYHOY

11. |MuauBuayanbHbIC 3aJaHUs,
C IOMOMUIBIO0 KOTOPBIX
MOXHO HaOpaTb
JIOTIIOJIHUTENbHEIE OaIlTbI

20

Jo6op: CTyOeHT MOXKET MNpPeNoCTaBUTh BCE 3aJaHHs TEKYIIEro
KOHTPOJISI U KOHTPOJIbHBIE Cpe3bl'.

12. HUroro 3a cemectp

100

HtoroBass omeHka 1o »dk3aMmeHy BeicTaBisieTcss B 100-0ayuibHON 1miKame W B TPaTUIIMOHHOMN

yeTplpexOamnipHOl  1mKane. IlepeBon

100-6annbHOM  pEeHTHUHTOBOW OIGHKHM TIO JUCIHIUIMHE B

TPaIUIIMOHHYIO YETHIPEX0aITbHYIO OCYIIECTBISIETCS CIEAYIOIIMM 00pa3oM:

100-6annpHas cuctema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporio
50 - 69 GaiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 2. TexHOIOTUM U TEXHOJOTUYECKUH MpOLIeCC
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1. OnuH U3 cOTPYIHUKOB (PUPMBI OBUT CITy4aiiHO 3aMeueH Ha 4y>koM oObekTe. [locne npoepku CiyxOoii
0€30IaCHOCTH 0Ka3aJI0Ch, YTO COTPYAHUK HE TOJIBKO paboTaeT emmé ¥ Ha KOMIIAaHUIO0 KOHKYpEHTa, HO U
OepéT AEeHBI'M C KIMEHTOB 3a CBOU YCIyrd. Ilocie BEIroBopa ¢ 3aHECEHUEM B TPYAOBYIO KHHXKKY,
COTPYAHMKA 3aCTaBHJIM OTPa0OTaTh MOJIOKEHHBIE JIBE HEJEIH, ITOCIIE Yero OH ObLIT YBOJIECH.

3agaun:

1. Ha3zoBuTe NpUYMHBI TAKOTO MOBEACHUS COTPYAHHKA, OXapaKTepu3yiTe paboTy KOJIJIEKTUBA.
2. JlaiiTe OLIEHKY AEUCTBUAM PYKOBOACTBA KOMITAHUH.

3. IIpensioxxuTe BapuaHT pa3BUTHUSI CUTYallUH.

Tema 3. TexHOMOTUYECKUE CUCTEMBI: TIOHITHE, CTPYKTYpa U KiaccuHUKaIus
1. IlpoBenuTe aHAIN3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI, 3aBOCBABIIUX IPU3HAHUE NTOTpeOUTENEH

(«OpeHny). Beinenute ux CUIbHBIC CTOPOHEI.

2. CepsucHbiil neHTp "LununbHs" JIokanbHbINA CEPBUCHBIN LIEHTP, KOTOPBIN HAllEJIEH Ha YCIIYTH 110
peMoHTy TeXHHKHU Apple B oqHOM U3 paitoHoB ropoaa TamOoBa.

3anaua: [IpuBrieueHe HOBBIX KIIMCHTOB U O0Illee MOBBINICHUE y3HaBaeMocCcTu OpeHa. Paspaboraiite u
00OCHYWTE TUIaH ACHCTBHS.

Tema 5. [Ipon3BOICTBEHHO-TEXHOJIOTHUECKAs TIOATOTOBKA K 0OCTYKMBaHUIO TOTPEOUTENICH B pecTopaHe

IIpoBecTH aHAJIN3 PerMOHAJBbHBIX NPEANPUATHI MUTAHNH, KOTOPbIe MO3MIUOHUPYIOT ce0sl KaK
pecTopanbl (MCOJb3yst 0puIHMATIBLHYI0 HHPopManuio U caiiThl UHTEpHET pecypcoB) 3a 2022 no
HACTOsIlIlee BpeMsi:

Tabnuma 1. [IpumepHas MaTpuIla CUIIBHBIX U CJTA0BIX CTOPOH PECTOPAHHOM YCIYTH U 00CTYKUBAHHS
IMoka3arean
cepBuca
Pectopan — konkypeHt Nel
Pectopan — koHkypeHT Ne2

Co0cTBEeHHBIN
pecTopaH

CHIbHEBIE TTO3UIUU
Cna0ble MO3ULINU
CHIbHEBIE TTO3UINU
Crna0ble MO3ULINU
CHIbHEBIE TTO3UINU
Crna0ble MO3ULINU

VYpoBeHb KOM(OPTHOCTH
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Yucrota | yrOT NOMENICHUS

I........ 10
Mukpoxiumar
I........ 10

Kynbrypa oOciyxuBaHus

[TpodeccronanbHO MOCTaBIEHHAs peyb COTPYIHUKOB

HaxoguuBocTh W cOOOpa3UTENBLHOCTD, TAMATH O(UIIMAHTA



CoOmroieHne HOPM ITHKETA

Buemanii  Bua opunmnanta

Texauka 10ma4u OJIFON

KagecTtBo u umcrora IOoCyabl

[Ipoune mnokazarenu

Tadauua 2. PEeTUHT pernoHaJbHBIX NPeANPUATHI 001IeCTBEHHOT0 MUTAHUA (M0 0T3bIBAM
noceruresieil) Ha 2022 1.

Ne
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7
Hayunbiii 1ok

Tema 4. TexHONIOTUSI PECTOPAHHOTO CEPBUCA
1. Krnaccudukamnus npeanpusTuid 00mecTBEHHOTO MUTaHUS.
2.  Konnenuuu pecTopaHHOro 6U3Heca.
3. Konuemnuus ceTeBoro pecropaHa.
4. KoHmenuuu AesTeIbHOCTH MPEANPUITHI OBICTPOTO 00CTYKUBAHUSI.
5. Keiitepunr kak ¢popma 00CITy>KHMBaHUS TTOTPEOUTETICH.
6. OcHOBHBIE DIIEMEHTHI PECTOPAHHOTO CEpBUCA: BCTpeUa M pa3MeIeHne rocTeil; mpueM u opopmiieHue

3aKasa, lepezada 3aKa3a Ha IPOU3BOJICTBO U T.1I.

7. Opranu3zanus npouecca o0CIyKUBaHHUS OTPeOUTENEH B 3ae.

8. HMHudopmanmoHHoe 1 IpaBoBoe 00ecHeUeHUE YIpaBIEHHs IEPCOHAIOM B PECTOPAHE.
9. DTamnbl cTaHOBIEHUS pecTopaHHOro Ou3Heca B Poccun

10. Crannaptuzanus u cepTuduKaIus B peCTOPaHHOM CEPBUCE.

Onpoc

Tema 1. CepBuCHBIC TEXHOJIOTUU U (HOPMBI 0OCITYKHBAHUS
1 Ponps mHpOPMAIIMOHHBIX TEXHOJIOTUH B Cepe yCIyT.
2 Ilpu4uHBI, 10 KOTOPHIM CEPBUCHBIE MPEANPUATUS HHBECTUPYIOT B HOBBIE TEXHOJIOTHH.
3 OO6nacTi NprUMEHEHHsI HOBBIX TEXHOJIOTH B cepe YCIyT.
4 Kak Bbl noHuMaeTe "TexHoIorus: Kak KOHKYPEHTHOE MPEeUMYIIECTBO" .

Tema 2. TexHOJIIOTUN U TEXHOJIOTUYECKUN MPOIIECC
1. CoBpemeHHbIE CEPBUCHBIE TEXHOJIOIHHU, KaK (haKTOP MOBBIIIEHHUS] KOHKYPEHTOCIIOOCOHOCTH.
2.  HWudopmarmoHHble TEXHOJIOTHHU B chepe yCiIyT.
3. Uro noHHUMaeTCs 10 ’KU3HCHHBIM IMUKJIOM TEXHOJIOTHH.
4. XapaKTepHuCTUKA MPOU3BOJICTBEHHOIO MpOoIecca.
5. XapakTepucTuKa TEXHOJIOTHYECKOI0 IIPOLEeCC.
6. OCHOBHBIE COCTABIISAIONINE TEXHOJOTHYECKOT0 MpoIiecca, MPOeKTHpoBaHue U 3(PHEKTUBHOCTD.
7. D PeKTUBHOCTH TEXHOIOTHYECKOTO MPOIIecca U ero OIeHKA.

Tema 3. TexHOIOTUYECKUE CUCTEMBI: IOHIATHE, CTPYKTYpa U KIacCUPUKALHS

5. Db GheKTUBHOCTH TEXHOJIOTHYECKOTO Mpoliecca u ero ornenka.l.  Knaccudukarms TeXHOIOTHYECKIX
MPOLIECCOB MO CIOCO0Y OpraHU3aliH.



2.

Knaccudukarus TeXHOIOTHYECKHUX MPOLIECCOB MO KPAaTHOCTH 00pabOTKH.

3. Krnaccudukarus TEXHOIOTHYECKHUX MTPOIIECCOB MO CIIOCO0Y BIMSHUS HA IPEIMET TPYAa UITH
moTpeOIeHUsI.
4. Knaccuduraius TEXHOIOTHIECKHUX MPOIIECCOB IO XapaKTEPy CBA3M UCXOTHOTO MaTepuasa u
MIPOYKTA.
5.  Knaccudukarus TEXHOJIOTHYECKUX TTPOILIECCOB IO TUITY HCTIOIB3YEMOTO 000pyI0BaHMUS.
6. Kraccudukarus TeXHOIOTHYECKUX MPOIIECCOB MO YPOBHIO MEXaHU3AIMH U MACIITa0aM BBIITYCKAEMOM
MPOAYKIUHU (OKa3bIBAEMBIX YCIYT).
7. B3auMOCBS3b TEXHOJIOTUMN C IPYTUMH CUTYaTUBHBIMH (DAKTOpaMH.
IToaroroBka 3/IeKTPOHHOM NMpPe3eHTAUN

Tema 1. CepBuCHBIC TEXHOJIOTUU U (HOPMBI 0OCITYKHBAHUS

1. TenpeHuuu pa3BUTHS KIYOHBIX OTEINEH, anapT-oTenei, rocreBbix orenel, «Bad and breakfasty,

BCOAOMCTBCHHbLIX TOCTUHHAIL U AP. TUIIOB TOCTUHHUI] .

2.

«MH(popMaMoHHAas PEBOIIOLUS» U BO3PACTAHUE PO KYJIBTYPHO-I0CYTOBOM NEsITEILHOCTH B

cepBuce.

3
4
5.
6.
7
8.

[IpoexTrpoBaHuUs KyJIbTYpHO-I0CYTOBOM AEATEIBHOCTH MPEANPUATHI TOCTUHUYHOTO CEPBUCA.
Ketitepunr — mporpeccuBHas popma 00CITyKUBAHUS.
TexHOMOruM PpecTOpPaHHOr0 0OCTYKUBAHUS B TOCTUHUYHOM XO3SHCTBE.
CoBpeMeHHBIC TEXHOJIOTHU U (HOPMBI 00CITYKHBaAHUSI.
I/IHTepaKTI/IBHLIC TCXHOJIOTUH B OpraHu3aluun O6CJIy)I(I/IBaHI/IH.
CoBpeMeHHbIE TEXHOJIOTHU 00CTYKUBaHHS B pecTOpaHax, 0apax u Kade.

Tema 7. CoBpeMEHHBIE CEPBUCHBIE TEXHOJIOIMH MPEJOCTABIEHUS CIOPTUBHO-03J0POBUTEIBHBIX yCIIyT
1 Opranuzanus qesTeIbHOCTH MPEANPUATUI CPEPBI CIIOPTUBHO-03I0POBUTEIBHOTO CEPBHUCA.

2 CoBpEMEHHBIE CEPBUCHBIE TEXHOJIOTHUH MPEAOCTABICHHS CHOPTUBHO-0310POBUTENBHBIX YCIIYT.

3 OcHOBHBIE TEXHOJIIOTHYECKHE MPOIIECCHI B chepe cepBuca.

4 CoumanbHble TEXHOJIOTHUU.

5 TpaguunoHHBIE METOABI O310POBIECHUS.

6 NudopmanimoHHbIe TEXHOJIOTUH B CEPBHUCE.

7 VYcneuHsle IPOEKThl POCCUICKHUX PECTOPATOPOB.

8 CranmapTuzanus u cepTudUKaIs B PECTOPAHHOM CEPBHUCE.

CobecenoBanue

Tema 1. CepBuCHBIC TEXHOJIOTUU U (HOPMBI 0OCITYKHBaAHUS

1. busHec-unen u GppaHIIN3bl MUPOBOTO 3HAUCHHUS B PECTOPAHHOM OM3HECE.
2. PecTopanHblii OM3HEeC: TCHICHIIUN, KOHIICTIIIUH, TICPCTICKTHBA.

Tema 2. TexHOJIIOTUN U TEXHOJIOTUYECKUN MPOIIECC

1 HopmaTtuBHO-IIpaBOBasi AOKyMEHTALMSI, PENIAMEHTUPYIOLIasi OTBETCTBEHHOCTD MIPEAPUITHS TUTAHUS
IpY OpTraHu3aIy 00CITyKUBAaHUsI TOCTEH B 3ajie pecTopaHa.

2 KoHuenuuu pecropasa.

3 Knaccudukanus u xapakTepUCTHKA METOJOB M (hOpM 00CITyKHBAHUSI.

4 OCHOBHBIE IEMEHTHI PECTOPAHHOI'O CEPBHCA: BCTPEYA U pa3MEILIEHUE TOCTEN.

5 Opranuszanus nporecca 00CiIy>KuBaHus TOTpeOUTENICH B 3ae.

6 NudopmanoHHOe U MpaBoBOe oOecIieueHNe ypaBIeHUs IEPCOHAIOM B PECTOpaHe.
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Tema 3. TexHOMOTUYECKUE CUCTEMBI: TIOHITHE, CTPYKTYpa U KiaccuDUKaIus
1. TexHonoruyecku nporecc.
2.9Tanbl GopMUPOBAHUS TEXHOIOTHYECKOTO MPOIIECcca.
3.IloHATHE U CTPYKTYypa MPOU3BOJCTBEHHOIO IIpoliecca.
4.Cnenuanusanys 1 KOOIEpUpoBaHUE Kak (OPMBbI OpraHU3allK IPOU3BOJACTBEHHOTO MpoIiecca.
5.CTpyKTypa mnporecca OKa3aHus yCIyT.

TecrupoBanue

Tema 4. TexHONIOTUSI PECTOPAHHOTO CEPBUCA
10 6anna — cTyaeHT npaBuibHO oTBevaeT Ha 75-100% BompocoB B TecTe

5 Ganna — cTyeHT npaBuibHO oTBevaeT Ha 50-74% BOmpoCoOB B TecTe
3 Gan — CTyZIeHT NpaBUIbHO OTBevaeT Ha 25-50% BOmpocoB B TecTe.
1- Mmenee 25% npaBUIBLHBIX OTBETOB 0AJUIOB HE €T

Tema 8. ConnanbHO-MEAUIIMHCKUE TEXHOJIOTUNA UHAYCTPUH KPACOTHI

1. O3n0opoBuTenbHas puznyeckas KyapTypa (Kak poja JesiTeIbHOCTH) 3TO OpraHU30BaHHAS JIBUTaTEIbHAS
aKTHBHOCTb, a TAK)KE TAKUE BUJBI ACATEIBHOCTH, KOTOPbIE CBA3aHBI C COOMIOICHUEM 370POBOTO 00pasa
KHU3HH. J[eATeNbHOCTh B paMKax 0370pOBUTENLHON (PU3NUECKOM KyIbTYphl HalpaBiieHa B IEPBYIO OUepeb
Ha JIOCTWKEHHUE MaKCHMAJIbHO BO3MOXHOTO 0310pOBUTEILHOTO0 3¢ (exra. MHOrooOpa3Hbie (POpPMBI U BUJIBI
3aHATUH (PU3MYECKUMH YIPAKHEHUSMH JODKHBI 00€CIeYMBaTh KaK MUHUMYM clieAytome 3P QeKTor:

1.1. npopUIaKTUKY TUIIOKMHE3UH U THUIOAWHAMHHU 32 CYET yBEJIHUEHHs KHU3HEHHO HE0OXOAUMOro oobema
JBHKEHUS U HArpy30K;

1.2. pacmnpenue pe3epBHBIX BO3MOKHOCTEH OCHOBHBIX YKM3HEHHO Ba)XHBIX CHCTEM OpraHusMa (Ipexnie
BCETO ABIXATEIbHON U CEPAECYHO-COCYIUCTON);

1.3. nmoBeIIeHKe 00MIeH HecTeUpUIECKON YCTOMYMBOCTH OpraHn3Ma K BPEIHBIM BO3JICHCTBUSAM BHEIIHEH
Cpenbl U 3a00JICBaHUSM.

2. O3popoButenbHas ¢uzndeckas KyiabTypa (Kak COBOKYIMHOCTh NMPEIMETHBIX IIEHHOCTEH) MpercTaBieHa
TEMH MaTepuajbHBIMH U JTYXOBHBIMH II€HHOCTSIMH, KOTOpBIE CO3/1aHbl Al obOecnieyeHus 3¢(dekTuBHON
(U3KYIBTYPHO-03/JOPOBUTENILHON AEATEIBHOCTH - 3TO:

2.1. cBeneHust 00 0310POBUTENBHBIX BOBMOKHOCTSIX 3aHATUN (PU3MUYECKUMHU YIPaKHEHUSIMHU;

2.2. meroanyeckoe olecrnedeHue (PU3KYIbTYpHO-030OPOBUTEIBHOM NEATENFHOCTH U 3A0pOBOro olpasa
KU3HU;

2.3.  HeoOXomuMoOe  MarepualbHO-TEXHHYECKOE  OCHAICHHE  (U3KYIBTYPHO-  O30POBHUTEIHHOM
JesITeIbHOCTH;

2.4. 310 GOopMHUPOBAaHUE HHTEPECA U MOTPEOHOCTHU B 3aHATHAX (PU3MUECKUMU YIIPAKHEHUSIMHU.

3. OspopoButenbHas (Qusuueckas KyiubTypa (Kak pe3ynbTaT JesITEeIbHOCTH) XapaKTepu3yeTcs
COBOKYITHOCTBIO MOJIE3HBIX PE3YJbTaTOB €€ UCIOIB30BaHUS - 3TO:

3.1. poctmxeHue cTaOWIBHO BBICOKOTO YPOBHS 3J0POBbS, MaKCHUMallbHOE MpoasieHue 3¢G(GEeKTHBHON
KHU3HEACSITEIbHOCTH;

3.2. COBEpIIIEHCTBOBAHUE OCHOBHBIX JKU3HE00ECTICUNBAOMINX (DYHKIIMA U CUCTEM OpPTaHU3Ma;

3.3. MOBBIIICHHWE YCTOWYMBOCTH OpTraHU3Ma K psiiy 3a00JieBaHM M MHOTUM BPEIHBIM BO3IEHCTBHIM
BHEILIHEH CPENbl;

3.4. yny4lieHre NCUX03MOLMOHATIEHOTO COCTOSHUS;

3.5. ToCTHKEHUE BBICOKOTO YPOBHS (PU3HUECKON MOITOTOBICHHOCTH,

3.6. npuoOpeTeHne MPUKIJIAIHBIX ABUTaTEIbHBIX YMEHUHI U HABBIKOB;



3.7.ynoBieTBopeHre MOTpeOHOCTH B IBUKEHUU BO BpeMsl aKTUBHOTO OT/IbIXa U Pa3BICUCHHS;
3.8. xoppekuus Gpurypsl 1 Macchl Tena.

4. I'maBHOM wuJeel COXpaHEHMs, YKPEIUICHHsS 370pOBbI M MNPO(WIAKTUKKA 3a00JIeBaHUI sBIsETCA
03/10pOBUTENBHAS IPOIPaMMa, pa3ianuydHas JJis KaXI0M KaTeropuy HaceJeHus (IeTH, MOJIOJIEXKb, B3pOCibIe
U TOXKWJIBIE JIFOJM) WU UHAMBHUIYAJIbHO JJI1 KOHKPETHOTO Y€JIOBEKA, KOTOpas BKJIIOYAET CEMb OCHOBHBIX
TEXHOJIOTUYECKUX HAIIPABICHUMN:

4.1.HatypanbHO€ 370pOBO€ M palMOHAIbHOE NHUTaHUE (MOLAEp)KaHUE HSHEpPreTHYecKkoro OanaHca
OpraHu3Ma);
4.2.0unienne (MMeeTcs B BULy BbIBE/IEHHE HEHYKHBIX METa0O0IUTOB, INIAKOB U3 OPTaHU3Ma);

4.3.@usnueckas akTUBHOCTb U (pU3MUecKasi TPEHUPOBKa, BKIIIOYAOIIasi B ce0s BCe BOZMOKHbIE TEXHOIOTHH
MacCOBOTO CIIOPTa U 03I0POBUTEIBHON (PU3NUECKOM KYIBTYPHI;

4.4 Pexpearus (OTABIX, pa3BicueHUEe, BOCCTAHOBIICHHUE);

4.5.310poBast cpeia )KU3HEAEATEIbHOCTH;

4.6. PexxuM Tpyaa u OTIIbIXa;

4.7. Ilcuxudeckoe 0310pOBJICHHUE.

5. 310pOBBE paCCMaTPUBAIOT B CAMBIX Pa3HbIX ACHEKTaX:

5.1.MeauuuHCKHUI aCNEeKT — 310POBbe ITO OTCYTCTBHE 00JIe3Hell, UX CMMITOMOB; brnomeaununckmii -
310POBbE 3TO HOPMAJIbHASA (PYHKLMS OPraHU3Ma Ha BCeX YPOBHSAX €r0 OPraHu3alnuu.

5.2. buocouuanbHbIH - 310pOBBE 3TO CIIOCOOHOCTH K IOJIHOLIEHHOMY BBIIIOJHEHUIO COIMATIBHBIX (PYHKITHIHA,
KaK BO3MOXKHOCTb MPHUCIIOCOONECHHS K MEHSIOIIMMCS YCIIOBHSIM OKpYXKaromei cpeapl. 5.3. 3JKOHOMUYECKYIO
KaTETOPHIO — KaK OCHOBY YEJIOBEYECKOTO KaruTasa.

6. CoBpeMeHHOe ompeaeseHrue MOHATHA ''310poBbe'" BHepBble ObLIO chopmyanpoBano BcemupHoit
opranuszauueii 3apasooxpanenus (BO3) B 1940 r. bpL10 npu3HaHo, YTO 310POBHE — ITO:

6.1. HE TTpOCTO OTCYTCTBUE OOJE3HEH U PU3HUECKUX Ne(PEKTOB, a COCTOSTHUE (PU3UIECKOTO, TICUXHUECKOTO
U CcolMaibHOrO Onmaromonyuusi. [Ipm 3TOM moapasyMeBaeTCsi TapMOHHYHOE COYETAaHHE COIHAIBHOTO,
(U3NIECKOT0, HHTEILIEKTYIEHOTO, SMOIIMOHAIFHOTO B JYXOBHOTO aCMEKTOB YKH3HH.

6.2. OcCymlecTBUTh TaKylO JeSATEIBHOCTh CIOCOOEH TOJBKO YEIOBEK, OONAJaroIIMii OIpeIeICHHBIM
MHPOBO33PECHUEM, YPOBHEM pa3BUTHS JUYHOCTH, a TaKKe€ BCECTOPOHHUMH 3HAHUSMHU, YMEHHSIMH U
MPUBBIYKAMU 370POBOT0 00pa3a KU3HH.

7. Co 310pOBBEM TECHO BSI3aHO MOHATHE — «HeIOBEUECKU KaluTaD), KOTOPOE BKIIIOYAET:

7.1. chopmupoBaHHBIE B pPE3ylIbTaTe HHBECTHIHN (DU3MUECKOE, TCUXUYECKOE U JYXOBHOE 3I0POBEE,
3HaHUS, CIOCOOHOCTH, YMEHHUSI, OTIBIT, yPOBEHb KYJIBTYPbl, HHHOBALIMOHHBIA NOTEHIIMAMT U JIP.;

7.2. HWHBECTHUIIUSMHU B YeJIOBEYSCKHUU KalluTal SIBISIOTCS COXpaHCHUC 1 YKPCIJICHUC 3J0POBbs, BOCIIMTAHUC,
06pa3OBaHI/IC, MCOUIIMHCKAA U COLlMaJdbHasA IIOMOIIb,

7.3. HET BEPHOI'0 BapuaHTa

8. Aspobuka KaK (HU3KYJIBTYPHO-03/I0POBUTENIbHAS CUCTEMA MPEACTABISAET COOOM:

8.1. cuHTe3 oOIIepa3BUBAIOIIMX TI'MMHACTHUECKUX YIPAXKHEHUH, pa3sHOBUIAHOCTEH Oera, MpPBHDKKOB,
IMOJACKOKOB, BBITTOJIHACMBIX IO MY3bIKaJIbHOC COIIPOBOXICHUC.

9. A’pobuKa Kak (PU3KYJILTYPHO-0310POBUTEIbHAS CHCTEMA UMEET CJAEAYIOIYI0 KIacCH(PUKAIUIO:
9.1. xmaccuyeckas a’poOuKa, cTem-a’dpoOrKa, aKBa-adpoOMKa, TaHIeadbHas, C DJIEMEHTaMH OO0EBBIX
UCKYCCTB, Claii1-adpodrka U MHOTOE JIp.

9.2. cHIOPTUBHBIE TAHIIBI

9.3 HeT BepHOTO OTBETA

10. HleiinuHr sAABJAsIETCA N300peTeHNEM:

10.1. UCKITIOUNUTENBHO POCCHICKUM M300peTeHHEM (3asiBKa Ha MpU3HAHKME MIEHNUHra U300peTeHrneM Oblia
nonana B CCCP, B 1988 roxy);

10.2. CIIIA;

10.3. HET BEpHOrO BapuaHTA.

Bapuanr -2

Bompoc 1. K coBpemenasiM popmam oOcTyKUBaHUS TOTPEOUTEINSI, OTHOCSATCS:

a) oOciyXUBaHHE MOTPEOUTENEH B CTAIIHOHAPHBIX YCIOBUIX
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b) OeckoHTaKTHOE OOCITyKMBAaHHE MO MECTY JKUTEJIbCTBA MOTPEOUTEIIS
C) oOciyXuBaHUE MOTPEeOUTENICH C BBIE30M Ha JOM
Bomnpoc 2. Uro nonnmaercs noj, «GpUpMEHHOM CEPBHCOM»:
a) mporecc o0CTyKUBaHUS
b) creneHb yIOBIETBOPEHHOCTH KIMEHTA

C) cucTeMa B3aMMOOTHOILIEHUN MEXIYy H3rOTOBHUTEIEM W MOTpPeOUTENIeM MPOMBILIUICHHON MNPOIYKIINH,
XapaKTepU3YIOLIEHCsl HEMOCPEACTBEHHBIM YYacTHEM U3TOTOBHUTENS B oOecneueHuu dPPEeKTUBHOTO
WCIIONIb30BaHUS U3/ Ha MPOTSKEHUH BCETO KUZHEHHOTO IIUKJIa

Bomnpoc 3. CounanbHO-KyabTypHBIE YCIYTH — 3TO YCIIyTH:
a) COBOKYITHOCTb IOJIE3HBIX CBOICTB yCIyTH
0) KOHKpETHBIE MaTepuajbHbIC CHCTBUSA, HAIIPABICHHbBIE HA UCTIONHUTEISA

B) YIOBJIETBOPSIONINE TyXOBHbIE W HWHTEIUICKTyaJbHbIE TMOTPEOHOCTH JIIOACH M TOJACPKUBAIOIINE WX
HOPMAJIBHYIO JKU3HEACSITCIIBHOCTh

Bompoc 4. bonee nmuBunuzoBanHo# hopMoi cepBruca muTaHusa U muTus B XIX B. ObLu:

a) kabak

b) kopuma

C) TpaKTHp

Bomnpoc 5. OnHO U3 KI1t0YeBbIX MTOHATHI, KOTOPOE UCIOJIB3YETCS MPU ONPEACICHUN CEpBUCA:
a) mpodeccuoHaTu3M

b) cnenmanuct

C) NesATeIbHOCTh

Bompoc 6. dopMa KOHIEHTpalUMu MPOU3BOJACTBA, IpeAnojarampomas oobequHeHne (YHKIMOHAIBHO H
TEXHOJIOTMYECKH PA3HOPOJIHBIX NPEANPUATHN, KOTOpble MpPHUHAIE)KAT K ONM3KUM, POACTBEHHBIM
OTpacisiM:

a) TOpPHU3OHTAJIbHAS MHTETPALUS

b) BepTuKaibHAS MHTETPALIUS

¢) auBepcuuKaIus

Bompoc 7. I'maBHoi#1 3a1aueii obecrnieueHrs KayeCcTBa YCIYTH SIBIISETCS:

a) TPEBBINICHUE OKUIAHUH MTOTpeOuTeNnen

b) ymoBneTBOpeHHE OKHMIAHUN MTOTpeOUTENeH

C) CTaHJAapTHl OOCTYKUBAHUS

Bompoc 8. Pa3paboTka u BHeApEeHHE paIlMOHAIBHBIX (JOPM U METOMOB OOCTY)KWBAHHMS SIBIISICTCS TIIaBHOM
3aauen:

a) mporecca Mpou3BOACTBA YCIIyT

b) co3manue ycrnoBuil KadyecTBa

¢) mporiecca 00CITy)KHBaHUSI HACETICHUS

Bompoc 9. [Tonydenue ycnyru 6e3 THYHOTO B3aUMOICHCTBUS C UCIIOTHUTEIEM YCIIYTH Ha3bIBAIOT:
a) popmaabHBIM

b) OecmiaTHBIM

c) OECKOHTaKTHBIM

Bompoc 10. Kak Hy»HO oTpearnpoBarh CTaplIEMy MEHEIKEPY, 3aMETUB, UYTO KJIMEHT BBICKAa3bIBAE€T CBOE
HEJIOBOJICTBO PAOOTHUKY OTEJISL:

a) TYT K€ BMCIIATHCA U OTUUTATh HCPAJJUBOT'O CIIYXKAIICTO

b) pa3zoOparbcst B CUTYalluy ¥ TIOMOYb COTPYAHHUKY B PEIIEHUN MTPOOIEMBI

C) TPUHECTH U3BUHEHHS KIUCHTY 3a IPUYMHEHHBIE HEyI00CTBa

Bomnpoc 11. HazoBuTe 0CHOBHBIE COCTABISAIONIUE MTPOIYKT B CEPBUCE:

a) TOBAapBl, 3apaHee MOATOTOBICHHBIE B OAPA3IEICHUAX IPEAIPUATUS

b) mpomyKThl CTOPOHHKX (hUPM MAPTHEPOB, YUACTBYIOMIUX B TPOIIECCE OOCTYKUBAHUS

C) YCIIYyT'H, OKa3bIBACMBbIC MPCATIPUATUCM CCPBUCA C LICIIBIO YIOBJICTBOPUTH HOTpCGHOCTI/I KIINCHTA



Bonpoc 12. /Ing xakoro BHIa AEATEIBHOCTH XapaKTepHa 00s3aTeNbHOCTh MPEATIOKEHUS, AACTHYHOCTB,

yao0cTBO?

a) CEepBUCHBIN

b) wHIMBUAYaTHHBII
C) JIMYHOCTHBIN

4.3 IIpomexxyTouHast aTTeCTAlU 110 AUCITUIUTHHE MPOBOAUTCS B OpMe dK3aMeHa

Tunosblie Bonpocskl 3xk3amena (ITK-1)
1.  TloHsTHe «COBpEMEHHBIE CEPBUCHBIE TEXHOJIOTUN» B c(hepe 00CITyKUBAHUSY.

2. DOrtamnbl GopMUPOBAHUS TEXHOIOTHYECKOTO MPOIEcca: HadalbHBIN, TOTOTOBUTEIHHBIN, OCHOBHOM,
3aKJIOYUTEIbHBIN.

Knaccugukanusi 0CHOBHBIX TEXHOJIOTHUYECKUX TPOIIECCOB.

OCHOBHBIE COCTABIISIONINE TEXHOJIOTUIECKOTO MPOIlecca, MPOSKTHPOBaHKE U dPPEKTUBHOCTh
[TpoekTrpOBaHNE TEXHOIOTUIECKOTO TIPOIIecca.

O PeKTUBHOCTH TEXHOJIOTHUYECKOTO MPOIIECCa U ero OICHKA.

B3anMOCBSI3b TEXHOJIIOTHH C JPYTUMH CUTYaTUBHBIMU (haKTOPaMHU CEPBUCHBIX OpTaHU3aIUH.

© N oL AW

3aKOHOMEPHOCTH PAa3BUTHUS TEXHOJOTUUYECKUX CUCTEM. B3aMOCBSA3b TEXHOIOTMH € APYTUMU
(baKTopaMI/I CEPBUCHBIX OPTaHU3aALUN.

9.  OOmee NOHATHE TEXHOIOTUIECKUX cucTeM. Kitacchl TEXHOJIOTMYECKUX CUCTEM: TPATUIIOHHBIC,
HOBBIC; TCXHOJOTHYECKUE CUCTEMEL.

10. IIpoTuBopeunsi CEpBUCHOMN AEATEIBHOCTU U UX YUeT NpU (OPMUPOBAHUH CEPBUCHOM TEXHOJIOTHH.
11. Opranu3aimoHHbIE OCHOBBI CEPBUCHOM AEATEIbHOCTH.

12. OcobeHHOCTH OpraHu3aliy U GyHKIMOHUPOBAHHS CEPBUCHBIX OpraHU3aIU.
13. Crneuuduka KyJbTypbl pECTOPAHHOTO CEpPBHCA.

14. PecropaHbl: BUJIBI, KJIACCHI, OCHOBHBIE TPEOOBAHUSI.

15. Crpykrypa u knaccudukamnus yciuyr pecropana. [IpaBuna okazaHus yciyr.

16. Texuomnorust pabOThI C IEPCOHATIOM.

17. IlpousBoacTBEHHas ACSATEILHOCTh PECTOPAHA.

18. Cucrema ynpasieHHs 3aJI0M pECTOpaHa U CEPBUCHBIMU yCIIyTaMHU.

19. Bwupasl TOproBuix MOMENIEHUN peCTOpaHa, UX Ha3HAYEHUE, OCHAIIICHUE.

20. CrpyKTypHpOBaHHE KapThl BUH U CUTaPHOM KapThl.

21. Knaccuduxkarus u xapakKTepucTUKa METOA0B U (PopM 0OCTyKUBaHHMS.

22. Mertoasl nogayu OIro.

23. Opranmzanus mpoiiecca o0CIy>KUBaHUS TIOTPEOUTENEH B 3aJe.

24. OCHOBBI MEXTyHAPOIHOM MPAKTUKU OOCITY>KUBAHMUS.

25. CepBuCHBIC HAIPaBJIEHUS MPU CEPBUPOBKE CTOJIA.

26. CnocoObl peIoKeHus OO U HAIMUTKOB 0 HOBBIM TEXHOJIOTHSIM.

27. CepBupoOBKa CTOJIA JIs 3aBTpakKa, 00ena, y)KuHa.

28. JluruioMaTHyecKue MpueMbl: BUIbI, 0COOCHHOCTH OpPTaHU3aIIH.

29. CepBuCHBIC TEXHOJOTHUHN MTPOBEACHHS OAHKETA C MOJTHBIM OOCITYKUBAHHUEM.

30. CepBHCHBIE TEXHOJIOTUN POBEACHHUS OaHKETa C YACTUYHBIM 00CTY)KMBAaHUEM.
31. CepBuCHBIE TEXHOJIOTHUH IPOBEICHUS OAHKETAa-KOKTCHJIS.

32. CepBHCHBIEC TEXHOJIOTUU POBEACHHUS OaHKeTa-yasl.

33. OcobeHHoCTH 00CTYKUBAaHUS TEMATHUECKUX MEPOIIPHUSATHH.

34. YckopeHHsle (OpMBI OOCITY>KUBAHHS: IIBEJCKUI CTOJ, OM3HEC-TTaHY, BOCKPECHBIN Opany, Kode-Opeik.
35. TexHOJI0ruM NPOABUKEHUSI PECTOPAHHOM MPOIYKIIUU HA PhIHKE YCIIYT.

36. Bwuapl MeHIO, HX XapaKTepucTHKa. TpeOOBaHUS K COCTABICHUIO 1 O(OPMIICHHIO.
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37. MepuaHali3uHT B pECTOPAaHHOM CEpBUCE.

38. IlporpeccuBHBIE CEPBUCHBIE TEXHOJIOTUH, UCTIOJIBb3YEMbIE B PECTOpaHaX.
39. IlpaBoBoe peryinupoBaHUE OTHOUIEHUN B CEPBUCHOM JESATEIHHOCTH.

40. CoBpeMeHHbIE TEXHOJIOTHH MPOBEeHUs OaHkeTa-(ypiera.

41. HuHOBanuoHHAsi TEXHOJIOTHUS YIPABICHUS IEPCOHATIOM PECTOpaHA.

42. Hcnonb30BaHUE TPEHUHTOB U POJIEBBIX UTP B BOIPOCAX YIPABICHUS U Pa3BUTHSI IIEpCOHAA
pecTopaHna.

43. MoTuBanus 1 OleHKa EeATeILHOCTH 00CITYKMBAIOIIETO TIEPCOHAlIa PECTOpaHa.
44. CoBepIIEHCTBOBAaHUE CEPBUCHOM IEATEIBHOCTU B PECTOPAHE.
45. TlepeueHb TOKYMEHTOB 00CCIIEUMBAIONITUX CO3/IAHNE YCIOBHIA O€30MMaCHOCTH YCITYT.

TunosBble 3aganusa s 3k3amena (IIK-1)
[Ipoananuzupyiite, Kakue MOIXO/bI K OCYILIECTBICHUIO CEPBUCA TPUMEHSIOTCSI:

o «CTuMynupoBaHKE CObITa BHYIIAET NOTPEOUTEIIO0 CUMIIATHIO, MHTEPEC U MPEAAHHOCTD MIPOLYKIMH C
MEHBIIIMMU 3aTpaTamMu M0 CPAaBHEHUIO C MPSIMOMN PEKIIaAMOID)
®. Kotnep
¢ «5l HACTOATENBHO COBETYIO M3MEHUTH OTHOILIEHUE K KIIMEHTY, TaK KakK, K IPUMepPY, CHUKECHUE IIEeHbl —
3TO HE BBIXOJI, OHO JAET JIUIIb Pa30BbIi A3(PPEKT, B TO BpeMsl KaKk BHUMATEIIbHOE OTHOILICHHE
MO3BOJIAET MOMY4UTh 3()(HEKT MHOTOKPATHBII: TOTPEOUTENIb BHOBb U BHOBb CTAaHET O0pAIIaThCs B
Bamry komnanuio».

JlxoH Ioyn
o MoTuBanmoHHas cucteMa paboTHUKOB mipeanpustus "B"

[Tpu pa3paboTKe cTpaTeruy ynpaBiIeHUs] IEPCOHATIOM PyKOBOACTBO Typdupmsl "B" opueHTHpyeTcs npexie
BCEr0 Ha pa3BUTHE YYyBCTBA MHIMBHIYaJbHONW OTBETCTBEHHOCTH U TIOBBIIICHHE KBaTU(pHUKAIUN
pabotHukoB. Tarke yHenseTcs BHUMAaHUE BOMPOCAM IONJCPKAHUS KOPHOPATUBHOW KYIBTYpHl H
CIUI0O4eHHOCTH KoyutekTuBa. CotpynHukam ¢upmbl "B" mpemocTtaBiseTcss BO3MOXKHOCTh OOYyYEHHUS Kak
HETMOCPEICTBEHHO Ha pabodeM MecTe (Ha IPEANPHUITHN ), TaK U BHE IPEANPHUATHS C YACTHYHON WU TTOJHOM
OILIATOM 3a CUET OpraHU3ALUH.

Jliist Bcex paOOTHUKOB MPEANPUATHUS IPEAYyCMOTPEHBI JIBIOTHI 0 IPEAO0CTaBICHUIO OECIUIaTHOIO MUTAHMS B
TeueHHe pabodero [Hs, CIy)KEOHOro TPAaHCHOPTA, a TaKXKe BO3MOXKHOCTH IIOJIb30BaThbCs MPOLYKLHEH
(ycityramu) npeanpusTHs M0 JbIOTHBIM LIEHAM.

B oruernsiii mepuon pyxooautensMu (upmbl "B" Obula pazpaboraHa M BBEOEHA KCIIEPUMEHTAJIbHAS
porpamMma Mo pa3BUTHIO y paOOTHUKOB YyBCTBA OTBETCTBEHHOCTH M CIJIOUEHHOCTH KOJUIEKTHBA. B paMkax
9TON MPOTrpamMMBbl CIIy>KalllUM INIPEAOCTABUIN NIPAaBO HA CAMOCTOATEIbHOE IPUHATHE PELICHUM (B mpeaenax
KOMIETEHIIMN COTPYAHHMKA) MO HEKOTOPHIM BOIPOCAM, KOTOpPhIE paHbIE HAXOAWIUCHh B chepe BeacHHS
pyKoBoIuUTENEH cpeqHero 3BeHa. Taxoke ObUTM NMPOBEICHBI MEPONPHUSATHS, HAIpaBICHHbIC HA YITy4dIlCHHUE
COLIMAJIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B KOJUIEKTHUBE. Bbl NpUIalieH crenuaiuct, NpoBeAIINN TPEHUHT
10 TAKTHKE pa3pelIeHus] KOHPIUKTHBIX cuTyanuid. OpraHu30BaHO NMPOBEACHNUE COBMECTHBIX MPA3IHUKOB.

beul mpoBezieH aHanu3 paboyMxX MPOLIECCOB MYTEM COCTaBICHHS paOOTHHKaMH KapThl (ororpadun)
WCTIONB30BaHMsl pabodero BpemeHu. llpu peanmzamuu mporpaMMbl MO YIyYIICHHIO YCIOBHUH Tpyda B
OT4eTHOM nepuozae 6pu Moauduuupoans! 30% paboynx MecT.

B mepuon neTHero TYypHCTCKOTO ce30Ha paOOTHUKaM (MEHEIKepaM II0 TMPONaXe TYPITyTEBOK)
BBIIJIAYMBAJIUCH IPEMUHU B pazmepe 7% ¢ MpoJlaxk B CBEPXYPOUHOE BpeMs, a TakyKe HaJOaBKH K 3apIuiare 3a
HaIpsDKEHHBIE YCIIOBUS TPY/Ia.

[To oxkoHuaHuu rojma ObUTIa HM3y4eHAa KHUTAa OT3BIBOB KIHEHTOB (UPMBI M BBIIAHBI HPEMHUH TPEM
COTPYAHHMKAM 32 OTMEUYCHHBIEC B HEH OT3BIBBI-0JIar0JapHOCTH.

3a HapylleHHUs KOPIOPATUBHBIX MPaBWJI M TPYAOBOW JUCHUILIUHBI (pacropsaka) HajararTcs mrpadsl B
pasMmepe, OINpENEeJeHHOM BHYTPEHHUMH JOKyMEeHTaMH ¢upMbl. B ordeTHslii mnepuon  Obuiu
3apeTUCTPUPOBAHBI B3BICKAaHUS B BHJE IITPadOB 32 OMO3JaHMUSA U HEIBKH Ha pabOTy MO HEYyBAKUTEIbHBIM
NpUYMHAM, a TaKXkKe mTpad 3a HCKaxKeHne nH(opMay npu padoTe ¢ KIMEHTaMH.
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Ilo pesynbraTtam TeKylleW aTTecTallMd OAUH COTPYAHHMK CMELIEH Ha HMKECTOALIYIO TOJKHOCTH, OAHOMY
COTPYAHMKY ObLIa MOHMKEHA 3apaboTHAas IJ1aTa, AByM MOBBIIICHA. 32 HEYJIOBIECTBOPUTEIHLHOE BHIMOJIHEHHUE
JOJDKHOCTHBIX OOSI3aHHOCTEH OOBSABICHBI BHITOBOPHI TPEM COTPYIHHUKAM, JIBa COTPYIHHKA OBUTH JIMIICHbI
€KErOHBIX MTPEMHUH, PACCUMTHIBAEMBIX 110 pe3yJIbTaTaM roja.

3aganue:

1. Kakue U3 npeacTaBIeHHBIX METOIOB SIBJISIFOTCS] COCTABIISIONIMMHU JIEMEHTaMU (pacrpeenuTe):

a) CUCTEMBI MOpAJIbHOM / MaTepruaIbHON MOTHUBAINH;

0) cucTeMbl TTOOLIPUTEIIBHOTO / TPUHYAUTEIILHOTO CTUMYIUPOBAHHS;

2. Kakue wu3 mnpeACTaBICHHBIX METOJOB HAINpaBJICHbBl Ha TOBbIMIEHHE 3()(HEKTUBHOCTU TEKYIIEH
NESATENHOCTH MPEANIPUATHS, KAKUE HA PE3YNbTaThl B JOITOCPOUYHOM Nepuoae?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMK
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JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn

Ornenka Komnerenmuu
JOCTIKEHHS Pe3yabrara)
COTIIMYHO IK-1
(85 - 100 6ammoB)
«XOpOLLIOY» MK-1

(70 - 84 6amnoB)

«ynosieTBoputenbHO» |[TK-1
(50 - 69 6amnoB)

«HeynoBiersopurenabHo» |[1K-1
(menee 50 6amioB)

5. MeTonnuyeckue yKkazaHusi JAJis1 00y4a0IUXCS 10 OCBOCHUIO M CHUILIHHBI (MOLYJI)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aAIlN CaMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUILIMHBI, B MEPBYIO Odepelb OO0ydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser copepxaHue, o0ObeMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSTENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCIUTITMHBD),
«YuebHo-mMeTonyeckoe U nHGOpMaIIMOHHOE 0O0ecrieyeHre TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE o0ecrieueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pazmene «YueOHo-meToamueckoe u HUH(POpMAIMOHHOE OOECleYeHHEe JAUCIHUIUIMHBDY —YyKa3aHa
peKOMEeHTyeMasi OCHOBHAS U JIOTIOJTHUTEIbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHUS
JUCIUIUTAHBL.

5.2 Pexomennanuu oOy4aromumcs 1o padbote ¢ TEOpeTUUECKUMHU MaTeprallaMy 110 TUCLUITIIMHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKIMOHHOM 3aHATUM MaTrepual M JOMNOJIHUTb €ro € YYEeTOM PEKOMEHIOBAaHHOW OMOIHUTEIbHOU
JIUTEPATYPBI;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, 10 TeMe MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- IIPYU NOATOTOBKE K TEKYILIEMY KOHTPOJIIO MCIIOIb30BaTh MaTepralibl (hoH1a oleHouHbIX cpencTs (POC).
5.3 Pexomennaruu o pabore ¢ Hay4HOU 1 y4eOHOM uTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:
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- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. Mupotun JL.b., Tambaes bl.3., KacenoB A.I. Jloructuka: o0ciayxnBanue norpeoureneii : YueOHUK. -
M.: UH®PA-M, 2002. - 189 c.

2. Yenypoa N.®. [loBeaenue morpedurteneit : yuel. mocoodue. - Tambos: [HUzmar. njom TI'Y um. T'P.
HepxaBuna], 2012. - 95 c.

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Tlanmeno B. H., KoBryn Bb. A. DddexTuBHBIC TEXHOIOTUM YIPaBICHHUS COIMATHHO-IKOHOMHYECKUM
pPa3BUTHEM MYHHUIIMITAJIBHOTO 00pa3oBaHUs : ydeOHoe mocobwe. - 2-¢ m3n., crep.. - Mocksa|bepnun:
Hupexr-Menua, 2016. - 207 c. - Tekcr : anexrponnsiii // DBC «YHUBEpcUTETCKass OMOIMOTEKa OHJIAWHY»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=454168

2.  becmambko UN. WM.  DOTHOKYJIBTypHBIE  TE€XHOJOTMHM B  JICSITEIBHOCTH  PErMOHAIBHBIX
HaIlMOHAJBLHO-KYJIBTYPHBIX IIEHTPOB : ydeOHoe mocobue. - Yensounck: UTAKU, 2006. - 136 c. - Teker :
anekTpouubii  // OBC  «YHuBepcurerckas ~ OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=491258

3. YenypoBa N.®., IlepeBeproBa T.A. Pa3paborka ynpasienueckoro pemienus : YMK mns cnen.: 080504
(roc. u wMyHunmmansHoe ympasineHnue), 080500 (MeHemKxMeHT opranm3anuu-Oakagaspuar), 080505
(ympasnenue nepcoranom). - [Tam6og]: [U3n-Bo TI'Y], [200. - 1 sanekrpon. ont. guck (CD-ROM).

4. JlanmmH B. 1O., Ocamuas T. I, KoxxeBuukoBa T. M., UenypoBa U. ®@. Opranuzanys v ynpaBlICHUE
KOMMEPUYECKOH JeATEeTbHOCTRIO : yueb. mocodue. - Tam6oB: [U3nat. mom TI'Y um. I'.P. [lepxaBuna], 2014.
-377,[1] c.

5. TpydanoBa T.A., Yenyposa U.®., CrennueBa O.A., PamroxoBa f.10O., Jlammmu B.1O., I'pomes N.B.
KanpoBerii MeHeKMEHT : yuel. mocobwue. - 2-¢ u3ad.. - Tam6os: [U3nar. mom TI'Y um. I'P. [lepxaBunal,
2011.-421 c.

6.3 VlHble UCTOYHUKMU:

1. ApxuB Hay4YHBIX KYPHAJIOB 3apyOeKHBIX U3ATENBCTB - http://arch.neicon.ru

2. BecemupHslii coBet o Typusmy u nytuinectsusim (WTTC) - http:/www.wttc.org

3. 'ymanuTapHas snekTpoHHas oubnuoTeka - http://www.lib.ua-ru.net/katalog/41.html

4. Kypuman CoBpemeHHble TpoOiemMbl cepBuca u  Typusma. OdunmanbHpIi — callT. -
https://www.spst-journal.org

5. Cepauc plus - http://www.service.plus/jour

6. Cepsuc Tinkercad - https://www.tinkercad.com

7. CoBpemeHHbIe TPOOIEMBI cepBUca U Typu3Ma - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jlis  mpoBeneHUs 3aHATHA TO TUCIHUIUIMHE HEOOXOMUMO CIIeAYIoIee MaTepualbHO-TEXHUIECKOe
obecriedyeHre: ydeOHbIE ayqUTOPHM [Jisi TPOBEICHUS 3aHITHIA JIGKIIMOHHOTO M CEMHUHAPCKOTO THIIA,
IPYNIOBBIX W WHIWBHUIYaJIbHBIX KOHCYJIBTALUW, TEKYHIEr0 KOHTPOJII M TMPOMEXYTOUYHOM arrecTaiuw,
MTOMETIEHUS JITISl CAMOCTOSITENIEHOW PabOTHI.

Y4eOHbIe ayTUTOPUH U MIOMEIIEHUS JJIsi CAMOCTOSTENIbHON paOOThl YKOMIUIEKTOBAHBI CIICITUATA3HPOBAHHON
MeOeIbI0 U TEXHUYECKUMHU CPEJICTBAMU OOYUCHHSI, CITYXKAIIUMHU IS IPEACTABICHUS Y4eOHO! HHpOopMaIiu
OO0JIBIION ayTUTOPHH.
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[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHBI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JIOCTyIa B AIIEKTPOHHYO
MH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreunBaIIfe TeMaTHYECKUE WILTIOCTpAUd (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JluneH3noHHOE ¥ CBOOOTHO PACcIIPOCTPaHIEMOE MPOTPaMMHOE 00eCTICUCHHE:

Statistica Base 10 for Windows RU

Anwr-UHBeCcT cymMM

Skype

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
1C:Ilpeanpusitue 8.2 (8.2.18.61) yueOHas

Onepanuonnas cucrema "Ansr O6pazoBanue"

Adobe Photoshop CS3

OneKTpoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

Omneparmonnas cuctema Microsoft Windows XP SP3

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. CrpaBounas npasosas cucrema "Koncynsrant mitoc”. — URL: http://www.consultant.ru
2. Hayunas snexrponHas ounbaunoreka «KubepJlenmnka». — URL: https://cyberleninka.ru
3. Hayunas snexkrponHas 6ubmuoreka eLIBRARY.ru. — URL: https://elibrary.ru

4. Tlpe3unentckas 6ubmmorexka umenn b.H. Enprinna. — URL: https://www.prlib.ru

5. TamboBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmoreka wum. A.C. Ilymkwmna. — URL:
http://www.tambovlib.ru

DJIeKTPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BzanMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM

MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEIILHON CPEIe YHUBEPCHUTETA.



