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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-2 CriocoGeH opraHu30BBIBaTh PA0OTHI 10 0OECIICUECHUIO MMPOBEACHHS KalTUTAaILHOTO PEMOHTa 0OBEKTOB

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax

OCBOCHHUA NJUCHUIIIIUHBI:

- Hay‘IHO-I/ICCJ'IeI[OBaTeJ'IBCKI/Iﬁ

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

1.3 JucuurniauHa OpHEHTHPOBAaHA Ha MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesATEIhHOCTH B
chepe: 33 CepBuc, OkazaHWe YCIYyr HACEJICHUIO (TOPTOBIIS, TEXHUYECKOE OOCITY)KHBAaHHE, PEMOHT,
MPEeIOCTaBICHNE IEPCOHANBHBIX YCIYT, YCIYTH TOCTEIPUUMCTBA, OOIIECTBEHHOE MUTaHue U 1p. (B chepe
OKa3aHMsI YCIYT U CEPBUCHOTO OOCTY>KUBAHMS))

1.4 B pesynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaroIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IEeHHBIC TPYIOBBIE
(hyHKUMY / TPYAOBBIC
(GbyHKUMY / TPYyAOBBIC U
npohecCHOHATTLHBIC
JeUcTBUs (IPU HATUYUU
npodcranaapra)

Kox u HauMeHoBanue
komreTeHIIm OI'OC BO,
HeOOXOAUMOM I
(hopMHUPOBAHUS TPYOBOTO
WM podecCHOHATBHOTO
JeHCTBHS

I/IH,I[I/IKaTopLI JOCTHIXXCHUS KOMHGTGHHI/If/’I

[TIK-2 Criocoben
OpTaHU30BHIBATH PAOOTHI IO
00ecIIeueHUIO TTPOBEICHUS
KanuTajJbHOTO PEMOHTA
00BEKTOB

Hcnons3yer OCHOBHBIE METOIBI u TIPHUEMBI
TJIAaHUPOBAHMSI, OpraHu3allNH, MOTHBAILIIU u
KOOpAMHAITIH ESITELHOCTH MIPEATIPUATHIN

(nompaszaeneHuii) cdepsl cepBUCa W IMPOBOIUT BHIOOD
HAyYHBIX  KOHIICTIHIA, METONOB  HCCICOBaHHUS B
KIITUITHO-KOMMYHaITIbHOM KOMIUTEKCE

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[TK-2 CniocobGeH opraHu30BBIBaTH PA0OTHI IO OOCCIIEYCHHUIO MTPOBEICHUS KAaUTAIbLHOTO

peMoHTa 0OBEKTOB

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIOINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

dopma
o0yueH
ust

Ounas
(cemect

p)

213

—

AHanm3 1moBeaeHUs
MoTpeOUTENCH HA
PBIHKE YCIYT

2 |MeTobl MPUHATHS
YIPaBICHUECKUX
peleHui B cdepe
JKUJTHITHO-KOMMYHAJIb
HOTO XO3SMCTBa

3 |Opraau3aioHHO-yIIP
aBJIeHYeCKast
MpaKTHKA




4|Ctparerus u TakTuka | +
MOBEJICHUS (PUPMBI HA
pBIHKE
KUITUIITHO-KOMMYHAJIh
HOTO XO35IHCTBA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JucuumuinHa «MeHEeIKMEHT U MapKeTHUHT B cepe KUITUIIHO-KOMMYHAJIBHOTO XO3SHCTBa» OTHOCHTCS K
yacTu, popMupyeMoil yuacTHUKaMu 00pa30BaTeIbHBIX OTHOLIEHHUH, ydeOHoro miana OIl mo HampaBieHUIO

noaroroBku 43.04.01 - Cepsuc.

JuctumuinHa « MEHEIKMEHT U MapKeTHHT B cpepe KMIHITHO-KOMMYHAJIBHOTO XO3sICTBay M3ydaercs B 1

ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 3 3.€.
Ounas: 3 3.e.

Bun yueGHOM paboThI (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 108
KonTaktHas pabora 32
Jlexuu (Jlexiun) 16
[Tpaktuueckue (IIpaxr. pab.) 16
CamocrosrenbHas padota (CP) 76
3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMbI TEKYIIETO
TEMBI paszena/TeMsbl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
1 cemectp
1 OcobenHoctu 1 > | 4 Pedepar;
pBIHKA YCITyT CobecenoBanue
2 BuyTpennnit IToaroToBKa yCTHBIX
MEHEKMEHT 1 1 4 BBICTYILJICHHIA;
NPEATPUATHS Omnpoc
3 DBOIIOLHUS ) 1 6 Ormpoc;
MEHEKMEHTA CobecenoBanue
4 OyHKIMH U Omnpoc;
TPUHIUITBL 2 |1 ] 6 CobecenoBanue
MEHEKMEHTA
5 CucreMa METOZIOB 1 ) ] CobecenoBaHue;
MEHEKMEHTA TecTtupoBanue
6 Conepxanue u Omnpoc;
HaIpaBJICHUS ) 1 2 ColOecenoBanue
MapKETHUHIOBOTO
UCCIIEIOBAHUS




7 CymHOCT®b, CobecenoBanue
coJiep>KaHue,
OCHOBHBIC TTOHATHUS 1 2 8
MapKeTHHTa

CEPBUCHBIX YCIyT

8 Uccnenosanue Ompoc
cpenbl MAapKETUHTa
CEpBUCHOTO
HNpEAIPUATHS

9 MapKeTHHTOBbIE CobecenoBanue
HCCIIEIOBAHUS 1 2 8
pBIHKA

10 CermeHTHpOBaHNE Omnpoc;
pBIHKA yCITyT CobecenoBanue

11 CoprToBast TectupoBanue
MOJIUTHKA
CEpBUCHOTO
TPEAPUATHS

Tema 1. Ocobennoctu poinka yeayr (IIK-2)
Jlexknus.

[Ipeanoceuikn BO3HUKHOBEHUSI PoccHiicKoro phIHKa yCyr. Yciyra Kak o0beKT phlHKa. CyOBeKThl phIHKA U
cxema uX B3aumojeiicTBua. COCTOSHUE POCCHICKOrO phIHKA yCiyr.lloHsATHE M CYIIHOCTh MEHEKMEHTA.
OcobeHHOCTH 00IIero ympaBieHUS NPEANpHUsITHEM chepbl cepBHUCa U TypH3Ma.XapaKTEPUCTHKA OOIIMX
(byHKUIMH MEHEIKMEHTA.

IIpakTH4eckoe 3aHATHE.
1. [TonsaTue u kaccuukanus METOIOB MEHEIKMEHTA.
2. PerniameHTHpYIOLIUE METO/bI YIIPABICHHUS.
3. OocOeHHOCTH €BPONICKOTO MEHEIKMEHTA.
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
[ToaroroBbTE OTBETHI Ha CIEIYIOLUIME BOIPOCHI:
1. OocOeHHOCTH XapaKTepHbIE IS YCIIyTH.
2. OCHOBHBIE U JOTIOJIHUTENbHBIEC YCIYTH Ha MPEANPUATUSAX CEPBUCA.
3. Packpoiite nonsitue "moket yciyr".
4.IlpuBenute mpuMepsl CyOBEKTOB, ACHUCTBYIOMMX Ha TamMOOBCKOM pBHIHKE.

Tema 2. Buyrpennuii MmeHem:xkMenT npeanpusatus (I1K-2)

Jlekuus.
Bunel opraHnzaniioHHBIX CTPYKTYp TypucTtckux (upm. KopmoparuBhas kynpTypa kommanuu. OcCHOBHas
CTpaTernyeckas OpHEeHTAlUsl BHYTPEHHUX NOAPA3NCICHUN NPEANPUATHS B 3aBUCUMOCTH OT OCHOBHOIO
BUJA eaTeabHOCTU. OCHOBHbBIE PYHKIIMU BHYTPU(PHUPMEHHOTO MEHEKMEHTA (OpraHu3alus, KOOpAUHALINS,
perynupoBaHue, AakTHUBU3alLlMs, CTUMYIMpPOBaHHME, KOHTpoJb). llcuxojormueckue W couMaJIbHBIC
0COOEHHOCTH AESITETbHOCTH MIEPCOHANA.

IIpakTnyeckoe 3ansATHE.
1. Cucrema neneli opranusanuu. JlepeBo nenen.
2. BHemHss cpefia MEHEIKMEHTA.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. XapakreprucTrKa OCHOBHBIX THUIIOB OPTAaHU3ALMOHHBIX CTPYKTYP HNPEAIPUATUS COLUOKYIBTYPHON
chepsr.
2. KauecTBa M yMeHUs H€aIbHOTO TUIA JINYHOCTU MEHEKEpa.



Tema 3. DBosmonus menex:kmenta (IIK-2)
Jlexknus.

HayuHble mIKOIBI MEHEKMEHTA. OTambl DPAa3BUTHUS MEHEIKMEHTA: OCHOBHBIE IOAXOABI, IPHUHLUIIBI
yIpaBJIeHUs, KitoueBble pooieMbl. OCHOBHBIC MOHATHA U yIpaBieHYeckue kateropuu. OCHOBHBIE STarbl
Pa3BUTHUSA MEHEKMEHTA.

IIpakTn4yeckoe 3ansATHE.

PerHOYHASI SKOHOMUKA ¥ MEHEPKMEHT: TIOHSITHS, CYIITHOCTh U (DYHKITUM MEHEPKMEHTA, OTIBIT MEHE/DKMEHTA
3a pyOekoM, BO3MOXKHOCTh €ro MCTOoNb30Banus B Poccuu.

PazButue menemxmenta B Poccun. OCoOGeHHOCTH TypH3Ma U cephl yCIyT Kak 0ObEKTa yIpaBICHUS
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
[ToaroToBBTE OTBETHI HA BOIIPOCHL:

1. CpaBHUTE MOTHUBBI IyTEIIECTBUS B IPEBHUE BPEMEHA, B MHIyCTPUAIbHBIN EPHUOJl U HA COBPEMEHHOM
JTarne

2. Kakue ecTh HICTOPHUYECKUE U COITUATHFHO-YKOHOMHYECKHE TTPENOCHUIKH BBIACIICHUS] MCHEIPKMEHTA B
00J1aCTh YEJI0OBEYECKOUN IEATEIHHOCTH?

3. Kakue ecTb HCTOpHYECKHE U COIMATHHO-YKOHOMUUYECKHUE TIPENOCHUIKH BBIACIICHHS TYpU3Ma B OTPacilb
YEeJIOBEYECKON JeATEILHOCTH?

4. OxapakTepu3yuTe Nepruoanu3alrio YIPaBIeHYECKON NEATEIbHOCTH.
5. OxapakTepu3yiTe nepuoan3anuio ynpaBieHueCKOW HayYHO! MbICIH

Tema 4. @®ynxkuuu n npuHIunsl MeHexmenrta (IIK-2)
Jlexknus.

QyHKIUA [UIAHUPOBAHUSA B MEHEUKMEHTe. DyHKIM OpraHu3aluu B MeHeKMeHTe. [loHdaTue npuHoum B
MeHekMenTe. Kiaccudukanus npuHIUNoB B MeHekMenTe. [Ipunnunel menemkmenta no . Teinopy.
ITpunumne! meHexMenTa 1o A. @aitomnto. [Ipunnuns! ynpasienus no 1. Kynuy.

IIpakTnyeckoe 3aHsATHE.
1. ®yHKIIMOHATBHAS CTYPKTYpa MPEeanpusITHs cephl cepBUca.
2. CopeprkaresibHbIE TEOPUA MOTHUBAIWH.
3. DNeMeHTBhI CUCTEMbI MOTHUBALIMH TPYa.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
[ToaroroBbTE OTBETHI HA CIEAYIOUIUE BOIPOCHI:
1. B gem 3akimrodaeTcsi CyIIHOCTh OCHOBHBIX (DYHKIIMI MEHEIKMEHTA?
2. B uem cMbICH anbTepHATHBHOTO TOAXOAA K BBIICICHUIO (DYHKIINH MEHEIKMEHTA?
3. OOBSICHUTE U POUJUTFOCTPUPOBATH B3aUMOCBS3h (QYHKIINHA MEHEKMEHTA.
4. Boigenute 0COOCHHOCTH pa3pa0dOTKU yIPABICHUECKOTO PEIICHUS.

Tema 5. Cucrema metonoB menem:kmenta (ITK-2)
Jlexknus.

CymHOCT, METOJOB MEHEIKMEHTa B TypusMe. OpraHn3allMOHHO-aAMUHHCTPAaTUBHBIE METOJBI.
OxoHomuueckue  Meronbl.  CouuanabHO-NICUXOJOTMYECKHE. MoJenb  COBPEMEHHOIO  MEHEIKepa:
KPUTEPUHU-TPEOOBAaHUS K COBPEMEHHOMY MeHemkepy. llonsTue Bimactu u e€ ocHOBHL. bamaHc Biactu.
@®opMbl BO3ICHCTBUS PYKOBOAWTENICH HA MNOAYMHEHHbIX. Crienuduka BIHUSHUS: SMOLHUOHAIBHOE U
paccynounoe BiausHue. CriocoObl MOJ0KUTEIBHOTO BIUSHUS.

IIpakTH4eckoe 3aHATHE.
1. JIumepcTBO M aTOPUTET MEHEKEPA.
2. Knaccugukamus ctuieil yrpapieHUs.
3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
ITonroroBbTE BOMPOCHI:
1. Packpoiite CyllIHOCTh METO/IOB YIIPABIICHMUSI.
2. Kak oka3bIBaeTCsi CUCTEMHOCTb METOZOB YIIPaBICHU?



3. KoMIIeKCHBIN OAXOA K YIIPABIICHUIO.

Tema 6. Coneprxkanne U HanpaBJeHNsI MAapPKeTHHIOBOro ucciaenopanus (I1K-2)
Jlexknus.

[loHATHEe ® CTpPyKTypa MAapKETHHTOBOTO wuccienoBanua. CucreMa MapKeTHHTOBOM MH(OpManuu
TypucTckoro npeanpuarus. OCHOBHOE Ha3HAYEHUE MAapKETUHIOBOIO MCCIIEN0BAaHUS HAa PBIHKE TYPUCTCKUX
yciyr. OCHOBHBIE LIEJIM M 33J1aul MApKETUHIOBOIO HccienoBaHus. @opMbl IPOBEACHUS MapKETHHIOBOTO
ucciaenoBanys. MeTonsl MapKETUHIOBOTO MCCIICIOBaHUS.

IIpakTH4eckoe 3aHATHE.
MapkeTHHTOBBIE HCCIeN0BaHUs. 3a1a91 MAPKETUHTOBOTO UCCIIEOBAHN.
I'maBHBIC MMPUHIUIIBI TPOBCACHUA MAPKCTUHIOBBIX HCCHGHOBaHHﬁ.
OTanel MApKETUHIOBOTO MCCIIEN0BAHUS.

el

DKCcnepTHBIE OLEHKH KaK HCTOYHUK MapKEeTUHIOBOM HH(popManuu. MeTosbl SKCIEPTHBIX OLIEHOK:
AHKETHPOBAHHNE U WHTEPBHIOMPOBAHUE; MO3TOBOU IITYPM; JUCKYCCHUS; COBEIIIAHNE; OTIEpAaTHUBHAS UTPA;
CLEHapHil.

5. Ompoc 3kcnepToB. 3aga4uu, Onpoca: KaueCTBEHHas WM KOJIMYeCTBEHHAs! OlleHKa 0003HAYE€HHBIX
00BEKTOB; (HOPMUPOBAHHNE HOBBIX OOBEKTOB; OIIEHKA HOBBIX OOBEKTOB. [Ipr COBMECTHOM IKCIIEPTH3E
MIPUMEHSIIOTCS CIIEAYIOLINE BUIBI ONPOCa: TUCKYCCHSI, aHKETUPOBAHUE U UHTEPBBIOMPOBAHUE, METO]T
KOJUIEKTUBHOM r€HEepalu UAEH, UM MO3TOBOM IITYPM.

6. AmnkeTHpoBaHHE Kak HanOoJiee pacIpOCTPAHCHHBIN THIT OTIPOCA.
7. Merox pokyc-rpyIn B MApKETUHTOBBIX UCCIICIOBAHHSIX.
8. Cucrema aHanm3a MapKeTHUHIOBOW WH(OpMaIuu.

9.CrarucTUuecKkuid, perpecCHOHHbIN aHaIN; BapUAlMOHHBIN; TUCKPUMHUHAHTHBIHN; (paKTOpHBIH ;
KJIACTEPHBII; MHOTOMEPHOE LIKaIupoBaHue. bank Mozernen.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
[ToaroroBbTE BOMPOCHI:
1. CymHoCTh ¥ HanpaBJIEHHE MAPKETUHTOBBIX UCCIIEIOBAHUY .
2. MeTo1010rn4eCcKre OCHOBBI MAPKETUHTOBBIX UCCIIEAOBAHUMN.
3. DKCHiepTHBIE OIICHKH KaK UCTOYHUK MapKETHHIOBOW MH(POPMAIIUH.
4. Meton okyc-Tpynn B MaPKETHHTOBBIX UCCIICIOBAHUSIX.
5. Cucrema aHanM3a MapKeTUHTOBOM HH(OpMAIIHH.

Tema 7. CymHocTh, cogepkaHue, OCHOBHbIC IIOHSTHSI MAPKeTHHIa cepBUCHBIX yeayr (ITK-2)
Jlexknus.

CYH_[HOCTB MOHATHUS MApPKCTUHI. OTanbl CTaHOBJICHHS MAapKCTUHI'a KaK HAyKH. KOHI.[CHLII/II/I MapKCTHUHTIA.
bazoBeie monsTHs MapkeruHra. OyHKIuM MapketuHra. Bunmel mapkermnra. Crneunuka pblHKAa YCIYT.
OcoOeHHOCTH MapKeTHHTA.

IIpakTnyeckoe 3ansATHE.
1. CoBpemMEHHBIE TEHIEHIIMHU Pa3BUTHSI MAPKETHHIA
2. YpOBHU KOOPJIMHAIIUN MAPKETUHTA.
3. Typuctckoe npeanpusiTue-oCHOBHOE 3BEHO pean3allii KOHIEIIUU MapKETHUHTA.
4. Knaccudukamnus BUOB CEPBUCHBIX YCIIYT.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 CoBpeMeHHbIE TEHAECHINH PA3BUTHSI MAPKETHUHTA CEPBUCHBIX MPEITPUATHIA.
2 KoHKypeHIIUs, IPUHIIUI TPUOPUTETHOCTH MOTPEOUTEIIS.
3 Cucrema MOHATHHA «OTPEOHOCTH — JKEJIaHUE — CIIPOC — TOBAPY.
4

MapKeTHHT KaK COL[MaJIbHBII MTpoLEecc, HAlIPaBJICHHBIM Ha yJOBIETBOPEHUE NOTPEOHOCTEN U KEJTaHUI
JIONIEH.



5 MapkeTHHT KaK JesTeIbHOCTh MO MPOABIKEHUIO TOBAPOB U YCIYT OT MPOU3BOIUTENS K MOTPEOUTEITIO.
ITaccuBHBIM MapKEeTHUHI (CIPOC MPEBBIIAET NPEUIOKEHUE), OPraHU3ALMOHHBIA MApKETUHI Ha OCHOBE
COBITOBOM KOHIEMIIMKM MPOAAXK, AKTHBHBIH MApKETUHT (BBISBICHHE CIpOCAa U €ro OINepaTHBHOE
YIOBIIETBOPEHUE).

6.MapKETHHT U PBIHOK.

Tema 8. UcciienoBanue cpeabl MapKeTHHra cepsucHoro npeanpusitus (ITIK-2)
Jlexknus.
[Tonsatue mapkerunroBast cpena ¢upMmbl. Conep)kaHue BHYTPEHHEW W BHEIIHEH Cpelbl MapKeTHHTA.
CTpyKTypa MUKPO U Mapko cpensl MapkeTuHra. OCHOBHBIE (DaKTOpBI BHEIIHEH MHUKpPO cpeabl. OCHOBHbBIE
(akTOpHI BHELTHEH MaKpO CpPEJibl.
IIpakTnyeckoe 3ansATHE.

1 Ponb 1 MecTO MUKpPOCpEIBI B paboTe TYpIPENIPUATHS C OKPY>KEHHEM: MapKETHHIOBBIMU
[IOCPEIHUKAMU; KOHTAKTHBIMU ayIUTOPUAMH, KIMEHTaMHU, KOHKYPEHTaMH , TOCTaBIIUKAMHU.

2 Baemnss cpena (MakKpOOKpYKEHHE).
3. Ponp nemorpadudeckux ¢hakTopoB u ypOaHH3aIMK B MaKpoCpese.
4. DKOHOMHUYECKHE, COLIUATBHO - KYIbTYPHbIE, HOJIUTUKO-TIPAaBOBBIE (akTOphl B Makpocpene. [TocTaBuuku.
5. MapkeTHHrOBbIE TOCPEAHUKH.
KonraktHple aynuropuu. [ TaBHBIE KOHTAKTHBIE ayAUTOPUH, TYPIPEATIPUATHUS: GHUHAHCOBaAs cpena (OaHKH,
(uHAHCOBBIE, CTPAXOBbIe KOMIIAHUN, MHBECTUIIMOHHBIE (POHABI U Apyrue (PUHAHCOBO-KPEIUTHBIE
yupexaenus); CMU (npecca, paauo, TeaeBUIeHIE, HHTEPHET); OOIIECTBEHHOCTD (COI03bI ITOTpEeOUTENEH,
COLlMaJIbHBIC 00ObEAMHEHUS, XKHUTEIH, He SBJISAIOIINECsS OPTaHU30BaHHON Maccoil, HanpuMep oOUTaTeNnu
KypOPTHOH 30HBI); COTPYAHUKH (PUPMBI, OT MHEHHUS KOTOPBIX O AEATEIbHOCTH CBOETO MPEAIIPUATUS
3aBHCHT WX OTHOIICHHE K paboTe.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
[ToaroToBbTE OTBETHI HA BOIIPOCHI:
1. ITonsiTue cpeapl MapKETUHTA.
2. AHanu3 BHYTPEHHEN Cpeapbl .
3. 3y4yeHue BHEIIHEN CPEIBI.

Tema 9. MapkeTnHroBble ucciaenoBanus poinka (IIK-2)
Jlekumus.

[Tonxonpl kK MOHATHIO «pbIHOK». ConmeprkaHue pblHKa TypusMa. [Ipu3Haku oxBara TYpUCTHUECKOTO pPBIHKA.
Tunb! peiakoB. OCHOBHAS LIeib U3YYEHHsS] EMKOCTH M KOHBIOHKTYPHI PhIHKA. MapKeTHHIOBOE MOHUMAaHHE
ToBapa W yciayru. Xapaktepuctuku yciuyrdu. Kimaccudukanuu yenyr. YpoBau ToBapa. Konmermms JKIIT.
ACCOPTUMEHTHAs MOJIMTHKA. DTarbl CO3IaHUsl HOBOTO ToBapa. Mapounas nonutuka. OCHOBHbIE TOBAPHBIE
CTpaTeruu

IIpakTnyeckoe 3ansATHE.

1 [To3unmonupoBanue: GopMbl, KPUTEPHU MO3ZULMOHUPOBAHUS ((hU3NUIECKUE aTpUOyThI; TUII CEPBUCA;
IIEPCOHAJ MECTO PACIIOJIOKEHUS; UMMJIK ).

2 [TpocThie oOcHOBaHHBIC Ha (pu3MUECKUX CBOMCTBaX aTpuOyThl. CI0KHBIE OCHOBAaHHbIE HA (PU3UUECKHUX
CBOWCTBax arpuOyTHI.

3 AOcTpakTHBIE aTpUOYThl. 3HAYUTEIBHOCTD aTPUOYTOB U X CYOBEKTHBHOE BOCIIPHATHE U3MEHSETCS B
3aBHCHUMOCTH OT JIFOJIeH U KJIaCCOB TOBAPOB.

4 Tpu orama nponecca MO3ULUUOHUPOBAHMS: HAXO0XKICHHE COBOKYITHOCTH IOTEHLUAIBHBIX
KOHKYPEHTHBIX IMPEUMYIIECTB; BBIOOP KOHKYPEHTHBIX MPEUMYIIECTB W OIOBELICHHS O HHUX KJIMEHTOB;
MIPOJIBMKEHUS BBIOpaHHON MO3ULIMU HAa N30paHHBIH 11€J€BOM PHIHOK.

5. Kuznennbiit nukn ycayru. CyTb TEOPUH )KU3HEHHOTO IIUKJIa TOBAPOB M YCIIYT.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[ToaroToBbTE OTBETHI HA BOIIPOCHI:

1. CtpykTrypa ycCiyru.
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2. Tlo3uIIMOHUPOBAHUE YCITYTH.
3. )Ku3HEeHHBIN UUKI YCIyTH.

Tema 10. CermentupoBanue poinka ycayr (I1K-2)
Jlekumus.

CymHocTh cerMeHTHpoBaHMsI pblHKAa. OCHOBHas IIeJIb CErMEHTHUpOBaHusA. Kpurepuu cerMeHTHUpPOBAHHUS.
[Ipu3Haku W KpUTEpUU CETMEHTHPOBAHMS pbIHKA. BHIBI 11€1€BOro MapKeTHMHra B 3aBUCHMOCTH OT
CEerMEHTUPOBAHUS PHIHKA.

IIpakTH4Yeckoe 3aHATHE.
1. CermeHTanus Kak CpeCcTBO BEIOOpa HanboJsiee NepcrueKTUBHOTO 1EIeBOr0 PhIHKA.
2. HpI/I3HaKI/I CCIMCHTAIIM U OCHOBHBIC CCTMCHTLI PhIHKA.
3. Bri0op 1ieneBoro peIHKa.

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.

1. CermeHTHpOBaHHE — MapKETUHIOBas ACSITEIbHOCTh, HAIIPaBJIEHHAs Ha MPaBUIIbHBIN BBIOOP LIEIEBOTO
PBIHKA.

2. lleneBble pBIHKM YETHIPEX YPOBHEN: CETMEHTHI, HUILIN, PETUOHBI, NHIUBH/IBI.

3. Ilpu3Haku cerMeHTalMu U OCHOBHBIE CETMEHTHI PbIHKA

4. Ilpu3HaKk KaK METOJ BBIJIEICHUS KOHKPETHOTO CETMEHTA Ha PBIHKE.

5. Bwibop neneBoro peiaka [Ipeamodrenre 0qHOTO WM HECKOIBKUX IENIEBBIX CETMEHTOB PHIHKA.

Tema 11. CobITOBast nonuTuka ceppucHoro npeanpusitus (IIK-2)
Jlexknus.

Conepxanue ToBapoABIKeHHS. Ponb cObiToBOM monutuku. Kanamsl cObITa M MX XapaKTEPUCTHKH.
Crparerun cObITOBOM MOnUTHKU. Bugpl cuctem coObita. Crucrema pacnpeneneHust B Mapketunre. Llena B
mapketunre. Ilpomecc neHooOpazoBanus. PakTopbl LeHO0Opa3oBaHUsA. MeTonbl LIEHOOOpa30BaHUS.
Crparerun neHoo6pazoBanus. LleHoBoe cTuMynupoBaHHE COBITA.

IIpakTHueckue 3aHATHS.
IIpakTnyeckoe 3aHsATHE.

1. Opranuzanys MapKETHUHIOBOH €ATEIbHOCTH.

2. OCHOBHBIE TUITBI OPTraHU3AUOHHBIX CTPYKTYP.

3. CucreMa MapKETUHIOBOIO KOHTPOJISA. Buabl KOHTPOJISI MAPKETUHIOBOU JESATEIBHOCTH.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

IToaroToBbTE OTBETHI HA BOIIPOCHI:

1./laliTe XapaKTEpUCTUKY JBYyM OCHOBHBIM THUIIaM PHIHOYHBIX KAHAJIOB IPOABUKEHUS YCIIYT.

2.DyHKIMYU KaHalla pacipeaeieHusl.

3.UT0 moHUMAIOT 1TOJT ypOBHEM KaHasa cObITa yciryr?

4. TO IOHUMaEeTCs MO/ MUPHHOM KaHana cOobiTa? Kakue criocoObl HCIONB3YIOTCS JUIsl OTNPE/ICICHUS YHCIIa
YYacCTHHMKOB B KaHase cObITa?

5.0nummTe BO3MOKHEIE THUIIBI BCPTHUKAJIBHBIX MAPKCTUHIOBLIX CUCTCM.
6.KakoBa poiib cObITa B MAPKETUHTOBOM JACATEIHHOCTH CEPBUCHOTO MPEATIPHUSITHS ?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

1 cemectp
*  TEKymui KOHTPOJb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amnoB KaxabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacnipenenenre 6aJiioB 10 3aaHKSIM:



TC
MbI

HasBanue TeMbl
/ BuJ yueOHOI
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

OcobenHocTu
pBIHKA YCITyT

Pegepar

5 Oaia — CTYACHT BBIIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBIONHHUI paboTy, AOMYCTHB OIIMOKY M WA
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWJIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 bayia — CTYACHT NMPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboTHI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT NMpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUSI UX 3HAHWH 10 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

BuyTpenHuit
MEHEHKMEHT
MPEeIIPUATHS

IToxroron

Ka YCTHBIX

BBICTYTLIIC
HUN

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCThH MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHaNBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHaNBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCACHHOI'O Ha
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OBOIOLHS Ompoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
MEHEPKMEHTa (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
Cobeceno 5 CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY pa3fey,
TeMe, podIeMe H T.II.
DyHKIUU U Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B Pa3lIdYHBIX (opMax:
HPUHIUIIBI (GpoHTaNbHBIM, WHAWBUAYaJIbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
MEHEPKMEHTa KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BAaHHBIX NIPHEMOB M CIIOCOOOB PELICHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
Cobeceno 5 CobecenoBanue IpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTesis
BaHHE CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
Cucrema Cobecerno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
METOJIOB BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbI0 Oosee
MEHEPKMEHTa OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHUH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
TecTupon 10 10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HENOYETOB,
anue(KoH JOMYCTHII He OoJiee OHOTO HEeAoUeTa.
TPOJIbHBI 8 OaJIOB — CTYACHT BBIMOIHUI PadOTy MOJHOCTBHIO, HO JOIMYCTHII B
i cpe3) Hell He Oosee oHOM Herpy0Ooil OMMOKKM M OJHOTO HEAOYETa, MU He

OoJiee IBYX HEIOYETOB.

6 OamuoB — CTYyAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOoUYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBHUHBI PabOoTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBHIONHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Conepxanue u
HaIpaBICHHUS
MapKETHHTOBOTO
WCCIICIOBAHUS

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Cobeceno
BaHHE

CobecenoBanue TPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAKTUIECKOTO 3aHATHS C IeNbIo Ooiee
OOCTOSITENIEHOTO BBISBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.II.

CymHOCTb,
coziepKaHue,
OCHOBHBIE
TIOHSTHSI
MapKETHHTa
CEPBUCHBIX

yCIIyT

Cobeceno
BaHHE

CobecenoBanue TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IEeNbIo Ooiee
OOCTOSITEIBHOTO BBISIBIICHUSI UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, podIeMe H T.I1.

Hccnenosanne
CpeIb
MapKeTHHTa
CEPBHUCHOTO
MPEIIPUSTUS

Ormpoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

- palOHAIBHOCTD UCIIOIN

MapkeTHHTOBBI
€ MccIeIOBaHMs
pBIHKa

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

10.

CerMeHTHpOBaH
W€ PBIHKA YCITyT

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- paIMoOHAaIBHOCTH UCTIOIN

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobneMe U T.II.
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11. CObiTOBas TecTupon 10 10 Gamra — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
MOJINTUKA aHne(KoH TeCcTe
CEPBUCHOIO | TPOJILHBI 5 Ganna — CTyACHT NpaBHIbHO oTBedaeT Ha 50-74% BOmpoCoB B TecTe
NpeanpuaTus | # cpe3s) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0aJNIOB HE JJAaCT
12. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:
- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuiuinHel — 10 6asos;
- mo0ena B MEXXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3y4yaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
KOH(epeHIH
13. |MunuBunyanbHbIC 3aJaHUs, 20 [Momyuenue MOMONHHUTEIBHBIXK OayIoB He mpemaycMoTpeHo. Ha
C TIOMOIIBIO0 KOTOPBIX 9K3aMEHE CTYACHT MOXXET HaOparh OaJuIbl 32 BBHIIIOJIHEHHUE 3aJaHUi,
MOXHO HaOpaTb MIPEeyCMOTPEHHBIX KypCOM
JOTIOJTHUTENIbHBIE OalTbI
14. HUroro 3a cemectp 100

HToroBast oueHka 1o 3a4ety BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaIUIIMOHHON YeThIPEeXOaIbHOM
wkaine. IlepeBon
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-0aJutbHOM

peﬁTHHFOBOﬁ OLICHKHU 10 JUCHUITIIIMHE B TpaAUIIUOHHYIO

100-0ajuibHasg cucreMa

TpanuuuoHHas cucteMa

50 - 100 6aiutoB

3ayTeHo

0 - 49 Gaiu10B

He 3auteno

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS

Omnpoc

Tema 2. BHyTpeHHUI MEHEIKMEHT NPEATIPUATHUS

1. Kakue rmaBHBIE 0COOEHHOCTH XapaKTEPHBI IS YCITYTH?

3. YTo Takoe€ OCHOBHBIE U JIONIOJHUTENbHBIE yeiIyru? B uem ux pasnnuue?

4. JlaitiTe onpenesieHNue MOHATHS «ITaKET YCIyT».

5. Yto Takoe pyHKIIMU MEHEPKMEHTA?

el

5.

6
7.
8

IToaroroBKa yCTHBIX BBICTYILICHHH

Tema 2. BHyTpeHHUI MEHEIKMEHT NPEATIPUATHUS

Muccus v ueiau opraHu3aluy HHAYCTPUU TypHU3Ma.

BryTpeHHss cpena opraHu3anyy HHIYCTPUHU TYPU3Ma U €€ DIIEMEHTHI.

BHemnss cpefa opraHu3aluy MHAYCTPUU TypU3Ma: XapaKTEePUCTUKU U DJIEMEHTHI.

[TnanupoBaHue Kak (QyHKIMS MEHEPKMEHTa OpraHU3alui HHIYCTPUU TypHU3Ma. DTarlbl
IIJIAHUPOBAHMSL.

Opranuzanus Kak QyHKIUS MEHEIKMEHTa OpraHu3alui UHIYCTPUN TypU3Ma.

ﬂeHeFI/IpOBaHI/Iel OTBCTCTBCHHOCTbH H ITOJIHOMOYHA.

OpranuzannoHHasi CTpyKTypa IpeIIpUITHS HHIYCTPUHU CEPBUCA: CYIIHOCTb U Talbl IOCTPOCHHUS.
bropokparnyeckas OpraHu3alMOHHAs CTPYKTypa: XapaKTEpUCTHKA, IPEUMYIIECTBA U HEJOCTATKH.
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Pedepar

Tema 1. OcobeHHOCTH PBIHKA YCITYT
[Ixona Hay4yHOrO ynpaBieHUs, IPEACTABUTENH, BKIA/.
Knaccuueckas mikosna, npeacTaBuTeNq, BKIaI.
[ITxona yenoBe4ECKUX OTHOLIEHUM, IPEICTABUTEIIN, BKIIAI.
[ToBenenueckas mKosa, MIpeACTABUTENM, BKIIAI.
KonunuecTBeHHBIHM MOAXO0 K MEHEHKMEHTY.
IIpouieccHbIil MOAX0 K MEHEI)KMEHTY.
CucTeMHBII MOAX0 K MEHEHKMEHTY.

NN Rk DD =

CuTyalMOHHBIN MOIX0J K MEHEIKMEHTY.

9.  Opranuzanus: TOJXO0/bI K ONPEIEICHUIO, BUbI, XapaAKTEPUCTUKHU.

10. Muccus v uenu opraHu3ali UHAYCTPUH TypU3Ma.

11. BuyTpeHHss cpena opraHU3alui UHIYCTPUHU TYPU3Ma U €€ JIEMEHTHI.

12. BuemHsis cpena opraHu3aluy HHAYCTPUH TypU3Ma: XapaKTEPUCTUKU U JIEMEHTHI.

CobecenoBanue

Tema 1. OcoOeHHOCTH PBIHKA YCITYT
1. CocraBnsroniye pplHKa yCIyT.
2. Ycayra kak OObEKT phIHKA YCITYT.
3. Ilpouecc B3auMoieicTBUSI OOBEKTOB U CYOBEKTOB PBIHKA YCIYT.
4. CoBpeMEHHOE COCTOSIHUE POCCUICKOTO PHIHKA YCIIYT.

Tema 5. CuctemMa METOOOB MEHEKMEHTA

CobecenoBanue MperoiaracT OpraHu3anuio Oece/ bl MpernogaBaTess co CTYACHTaMU 10 BOIPOCcaM
NPAKTHYECKOTO 3aHSATHUS C IIEITIbI0 O0JIee 0OCTOSATENBHOTO BBISBICHHS MX 3HAHUI MO ONPEACICHHOMY
paszeiy, Teme, mpobiaeMe u T.II.

TecrupoBanue

Tema 5. Cucrema METOOOB MEHEKMEHTA

1. ConeprkaHHIO KaKOTO TIOHSATHS COOTBETCTBYET CIISAYIOIICE OMPEICIICHNE - MPOIIECC [eJICHANPaBICHHOTO
BO3JENCTBUA Ha O0OBEKT - ATO?

1.1. MesemKMeHT
1.2. YnpaBnenue
1.3. ®yHKIMA MEHEIHKMEHTA

2. ConeprkaHue KaKOTO MOHATHS OTPaKaeT CIEAYIOIIee ONpeIesieHne - 0COOBIN BU IEITEIbHOCTH,
KOTOPBIN MO3BOJISIET OOBEAMHUTH YCUITUSI PAOOTHUKOB OpTraHU3AIMH 110 JOCTHXKCHHUIO OOIIEH 1eH - 3TO?

1. MeHemxMEHT
2. YipasneHue
3. OyHKIUS MEHETKMEHTA

3. ConeprkaHue Kakoro MOHITHS OTPa)KaeT CIeAyIoLiee OMPeaeTIeHNe - COBOKYITHOCTh IPUEMOB METO/IOB U
CPEICTB OCYILECTBIEHUS YIIPaBIEHUS - 3TO?

2.1. Me"emxMeHT
2.2. YnpaBnenue
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2.3. OyHKIMA MEHEKMEHTA

3. ConeprkaHue Kakoro MOHATUS OTPAXKAET CIEAYIOIIee ONpPeIeTICHUE - BU YIIPaBICHUECKOU JeATEIbHOCTH,
KOTOPBIN XapaKTepu3yeTcs OMHOPOTHOCTHIO IeleH, NTeHCTBUHN MM 00BEKTOB UX MPUIIOKEHUS - 3TO?

3.1. MenemxMeHT
3.2. @yHKIMA MEHEIHKMEHTA
3.3. Metox MeHEKMEHTA

4. KakoMy OHSITHIO COOTBETCTBYET CJICAYIOIIEE OMPeAeIeHUE - CIOCO0 BO3IEHCTBUS HA OOBEKT
YIPpaBIEHUS - 3TO?

4.1. MeHnemKMeHT
4.2. ®yHKIUS MEHEKMEHTA
4.3. MeTon MeHEIKMEHTA

Tema 11. CObITOBas MOTUTHKA CEPBUCHOTO MPEATIPUATHS
1. Kakue n3 nmepedynciieHHBIX HIDKEe (aMHIIIMN 3amaIHbIX YUeHbIX Bl 3HaeTe:

a)®.Teinop.

0) I."DOmepcosn.

B) A.Daiiob.

r) M.®omnner.

n) ®@.I"apudepr.

e) M.Iperop.

W) HET BEPHOTO OTBETA

2. Kakue u3 nepedncieHHbIX HIDKe (DaMIIINA OTEUECTBEHHBIX YUCHBIX Brl 3HaeTe:
a)A.borgaHoB.

0)A.bepr.

B)A.['actes.

r) [1.Kepxennes.

1) HET BEPHOTO OTBETA

3. K ocHOBHBIM (00mM) QyHKIIMSIM MEHEIKMEHTA OTHOCSITCS:

a) [InanupoBanue, opraHuzanus, MOTUBALIKSA, KOHTPOJIb, KOOPAUHALUS.

0) [InmanupoBaHue, ympaBIeHHE, MAPKETUHT, KOHTPOJIb.



B) IInanupoBanue, opraHu3anus, MapKETUHI, KOHTPOJb, MOTHBALIMSI, YIIPABIEHHUE IEPCOHATIOM.

4. Kakoii momxon K ynpaBieHuto Bel cunraere Hanboiee COBpEMEHHBIM:
a) CUTyallMIOHHBIH.

0) [IponeccHsIii.

B) CHCTEeMHBIH.

r) KonnuecTBeHHBI.

5. K coBpeMeHHBIM HAyYHBIM TOAXOJAM K YIIPABICHUIO HE OTHOCUTCS:
a) ConepkarenbHass KOHIICTIIUS

0) CuryanoHHasi KOHIICTIIIHS

B) CucTemMHasi KOHLIETILIMS

r) [IponieccHast koHIENIUs

5. B paMkax KakoH IIKOJIBI MEHEPKMEHTA OpraHu3alys Hayasaa pacCMaTpUBaThCs
KaK OIpeZesIeHHas COLMaIbHasi CHCTEMA!

a) [llkoma YemoBEUYECKUX OTHOIICHUI
0) llIxoma Hay4HOTO HAIPABJICHUS

B) Kimaccuueckast mikona

r) KonmnuectBenHas 1mkosa

6. B uncino 12-TU OCHOBHEIX MMPUHIUIIOB IPOU3BOAUTCIBHOCTH, pa3pa60TaHHbe
I. OmepcoHoM, BXOIAT:

a) 3apaBblif  cMBICH, TPeOYIOLTHIA TPU3HAHUS OIMIMOOK U TIOMCKA UX MPUYUH
0) [lncbMeHHbIE CTaHIAPTHBIC HHCTPYKLIUH

B) cXonHblil MyHKT yIIpaBJIE€HUs — OTYETIIMBO IIOCTABJIEHHBIE LIEIH

r) Bo3Harpaxxaenue 3a npou3BOAUTEIBHOCTD

1) CnpaBeyinBo€ JUIsl BCEX BO3HArpaXkJI€HUE

e) HeoTnenumocTs BIIaCTH OT OTBETCTBEHHOCTH

n) PazymHas crnenuanm3zaiius, ocnadisionascs ¢ yBeIHUeHUEM MaciiTada npearnpusThs
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k) KopriopatuBHbIi 11yX, T.€. OOIHOCTh HHTEPECOB PAOOTHUKOB M KOJUIEKTHBH3M B TPYIC
7. Kem Obutn - copMynHpOBaHbl ISATh OCHOBHBIX (DYHKIIMI MEHEI)KMEHTA!
a) A. ®aiionem
0) ®. Teinopom
B) . DOmepconom
(r) ®. Kotnepom
8. BcraBpTe TpOIyIIEHHBIE CIIOBA B ONPEICIICHHUH:

MeHemKMEHT —  3TO XO3SIICTBEHHOM JEATENBHOCTBIO B YCIOBUSX PBIHOYHOM YKOHOMHUKH pPaJv
JNOCTUKEHHUSI BBICOKOM IIPOM3BOACTBA, JIYYIIEro MCIIOJIB30BaHUSA PECYpCHOIO IOTEHLHAsa
MPEINpUITHS, O00ECHEeYNBAIOLIETO €0 YCTONUNBOE MOJI0KEHNE B COPEBHOBAHHH C

a) yrpaBJcHHE

0) abdexTuBHOCTH

B)KOHKYPEHTaMH

T') pacropspKeHHe

1) MPOU3BOAUTEIIBHOCTH

€) MOTPEOUTEIIIMHI

J1)KOHKYPEHITUN

9. Typuctudyeckue NpeANPHUATHS CHEepbl BTOPHUHBIX YCIYT — 3TO:

a) [IpeanpusTus, MOTyYaroIIne JOXOIbI HE TOJIBKO OT TYPUCTHUECKON JEATEIHHOCTH

0) [lpenmpusitusi,  CyLIECTBYIOIIME TOJBKO 3a CUET TypH3Ma, M 3aHUMAIOUIMECS HENOCPEACTBEHHBIM
00CITy’KMBaHHEM TypUCTOB

B) [Ipennpusrus, 3aHUMAarOIIMECs TOIHKO BCTPEUSH M pa3MelIeHHEM TypUCTOB 32 pyOekoM
10. Buem cnenuduka sSmoHCKOTO MEHEIKMEHTA (3 OCHOBHBIC YEPTHI)T)

a) [lo)ku3HeHHBIN HalM

0) MenneHHasi OIIEHKA U MIPOJABIKEHUE TI0 CITYXO0e

B) OpueHTanusl yIpaBlIeHUs Ha TPyIITy



r) UenuBuayanbHOE TPUHATHE PEIICHHUI

11. BBI6€pI/ITC, OCHOBHBIC XapPAKTCPUCTUKH aMCPHUKAHCKOT'O MCHCIPKMCHTA!

a) Kparkocpounslii Haem

0) bricTpast oreHKa ¥ POABMKECHHE TIO CITYKOE

B) UnauBuyanpHOe MNPHUHATHE PEIICHUN U MHIMBUyalbHAs OTBETCTBEHHOCTD

r) JInunele, HepopMalbHbIE OTHOLIECHHS C MOTYMHEHHBIMU

12. Vkaxure OpPraHru3alilMOHHO-aIMUHUCTPATUBHBIC MCTOIbI B SImoHCKOU OopraHu3aluu:
a) HesaBHble MexaHM3MBbI KOHTPOJIS

0) KomiekTuBHOE TIPUHSATHE PEIICHUIMA

B) KonniekTBHass OTBETCTBEHHOCTH

r) Pemenust mpuHHMaloTcs «CHHU3Y BBEPX»

n) Ctporo ¢opmanu3oBaHHas CTPYKTypa YIIpaBICHUS

13. Vkaxure OpPraHru3alflMOHHO-a/IMUHUCTPATUBHBIC MCTObI AMepI/IKaHCKOﬁ OpraHu3anuu:
a) SIBHBI MeXaHW3M KOHTPOJIS

0) UanuBuayaspHOE TPUHATHE PEIICHUI

B) UnauBuyanbHas OTBETCTBEHHOCTD

r) Pemenust mpuHHUMAalOTCS «CBEPXY BHHU3»

n) Hecrannaptraasi, ruOKas cucteMa yrnpaBlIeHUS

14. BcraBpTe MNpOMYIIEHHBIE CIOBA B ONIPEIECICHUU:

OcHoOBHOH 3amaueil MEHEPKMEHTA TYPU3Ma SIBIICTCS BBISIBJICHUE OOIIMX TCHISCHIIMNA U 3aKOHOMEpPHOCTEH

€ro Pa3BUTHS, a TAKIKE HAXOXKICHUE €r0 CIeU(pUIECKUX 0COOEHHOCTEMH
a) OOmuUX TEHICHIIHNHA

0) 3akoHOMEpHOCTEH

B) OcoOeHHOCTEH

r) Yept
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1) 3aKOHOB

15. Vkaxure YUCPThI, XapaKTCPHBIC JIA YIIPABJICHUSA JIFOOBIM TYPUCTCKUM HPECATIPUATUCM:
a) Hyx e, moTpeOHOCTH | JKeJlaHusI KOHEUHBIX MOTpeduTenei

0) HemepBrYHOCTD TYPUCTKOM yCIyTH

B) MapkeTunr

r) HemocTosHCTBO KauecTBa M YHUKAJIbHOCTh CIYTH

n) Her BepHoro Bapuanta

4.3 TIpomexxyTouHas aTTecTalus 1Mo AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3a4era (I1K-2)
1 CyIIHOCTh ¥ COJepKaHNe TIOHSATHS «MEHEIKMEHT». BHIBI M QyHKIIMH MEHEKMEHTA.
2. TlonsTue u knaccudpukanms METOAOB MeHeKMeHTa. OCOOCHHOCTH X IPUMEHEHUs B c(hepe yCIyT.
3. Ommit BHyTpuUpMeHnHoro ynpasienus B CIIA u 3anagnoi EBpore.
4. OcoOEHHOCTH SITTOHCKOTO MEHEIKMEHTA.
5

TeOpeTI/I‘IeCKI/Ie OCHOBBI CepBHCHOﬁ ACATCIBHOCTHU: ITOHATUE CEPBHCA, OCHOBHBIC ITOAXOAbI K
IMOHUMAaHHIO €T0 CYIIHOCTH.

6. OcobenHnoctu chepsl yCIyr Kak 0ObEKTa yIpaBICHHUS.

7. IlonsTtue nenu M 3a1ad cepBUCHOro npeanpusatusa. Cucrema neneil v 3a1a4 opraHu3alim.
8.  DyHKUMOHAIIbHAs CTPYKTYpa CEPBUCHOIO U TYPUCTCKOTO MPEAIPUITHS.

9. IlonsaTHE CTPYKTYpbl YIIPABIEHUS, €€ OCHOBHBIE DJIEMEHTHI.

10. daxTopsl, BIASIONIME HA KOHKPETHYIO CTPYKTYPY YIIPaBICHUS CEPBUCHOTO MPEAIPUATHS.
11. Buael opraHu3alMOHHbBIE CTPYKTYPBI YIIPaBJICHUS.

12. OpraHu3allMOHHBIE CTPYKTYPhI YIIPABICHUSI CEPBUCHBIX MPEATNPUITHH .

13. IIpoexTHpoBaHKE OpraHU3AIMOHHBIX CTPYKTYP, 0COOEHHOCTH (pOpMaIbHBIX U He(hopMaTbHBIX
OpraHu3aLNM.

14. TlonsaTue, 3HaUeHUE U KIacCU(UKAIMS KOMMYHUKALUH HAa TPEANPHUATUAX COLMATIBHO-KYJIBTYPHOTO
cepBHuca.

15. Coneprkanue, BUAbI ¥ IPUHIMIGI ITaHUpoBaHus. [Iporiecc miaHnpoBaHust U BUABI IIJIAHOB. MeTo b
pa3paboTKH IIIaHOB.

16. Cnoco6s! mitanupoBanusi. CTparernueckoe iaHupoBaHue. Tekylee iaHupOBaHuUE.
17. TloHsTHE YNIPABIEHYECKOTO PEIICHUS U €r0 0COOEHHOCTH.

18. Tlonxompl K IPUHATHIO PELLICHUS.

19. Knaccuduxamus ynpaBieHUYECKUX PEIICHUH.

20. ITponecc NpuUHATUS PELLIEHUI.

Tunosble 3axanus s 3a4era (IIK-2)
1. [laTh XapakTepucTuky chep pazpaboTKu, IPUHATHS U PEaTU3alMH TOCYIapPCTBEHHBIX YIIPABICHUYECKUX
penieHuit ais 100010 ¢eaepalbHOTO OpraHa MCIOJIHUTEIBHONM BEeTBH BiacTH Poccuiickont Denepanun
(cmotperts criucok B [Ipunokenuu 1). Ha mpumepe mo060ro rocyaapcTBEHHOTO YITPABICHUECKOTO PEIICHHS

9TOro BEAOMCTBA paCCMOTPCTb OCHOBHBIC 3TAllbI ITPOLECCa pa3pa60TI<1/I, NPpUHATHA 1 pCain3aliviu peHIeHHﬁ.
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2. XapakTepucCTHKa MPEUMYIIECTB M HEIOCTATKOB NPUMEHEHMs pPA3IUYHBIX METOJOB pPa3pabOTKH
YIpaBIEHUYECKUX PEUICHUN Ui pa3padOTKU TOCYIAapCTBEHHBIX YHPABICHYECKUX PEIICHUH (PKCTIEPTHBIH
METOJl, METOJ] CLIEHapUEB, METOJI «JIEPEBA PELICHUI», METOJ] MO3TOBOI0 IITypMa, 3BPUCTUUECKHE METO/IbI)
OTBeT NpoMUTIOCTPUPOBATH HA puMepax. ( OTBET Ha BOIPOC BBINOIHAETCS B (hopMe 3cce).

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI
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Ouenka T s— JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIu
JOCTHIKCHHUSI PE3yJIbTaTa)
«3aUTEHOY I1K-2
(50 - 100 6amoB)
«HE 3aYTCHO» T1K-2
(0 - 49 GannoB)

5. MeTonnueckue ykazaHusi AJis1 00y4al0IIUXCS 10 OCBOCHUIO M CHUILIUHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CAMOCTOSTEIBHOM PabOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHWIO TUCIUILIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTBCS
comepxaHueM paboueii mporpammbl nuctuiuiHabl (PITJ]), xotopas ompexaenser coaepxaHue, o0beMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepikaHue AUCHUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE O0ecTieyeHIe TUCIUIUIUHBD U «MaTepruaabHO-TEXHUYECKOe
obecrnieueHre JUCITUTUIMHBI, TPOrpaMMHOE obecriedeHue, MpodecCHoHaIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TEXHUYECKOE OOECIeueHUue TUCIHUILIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX W HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD) COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJIi OCBOCHHUS
JUCLUTIINHBL.

5.2 PexomeHnanuu o0y4aronumMcs o padore ¢ TEOpeTUYeCKUMU MaTepuaiaMy Mo TUCIUIUINHE

[Tpu u3ydeHnn 1 mpopabOTKe TEOPETUIESCKOTO MaTepraia HeOOXOaUMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cucteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHATUM MarepuaJl M JAONOJHHUTh €ro € Y4YeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IPY CAMOCTOSITEIbHOM M3yUYE€HUU TEOPETUUYECKOM TEMBbI CAENaTh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PI1/] ucrounuku, npodeccuoHalIbHbIE 0a3bl TaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATENILHOW pabOTHI, IO TeMeE MpecTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYILIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oueHouHbix cpenacts (POC).
5.3 Pexomennamuu o pabore ¢ Hay4HOU U yueOHOM uTepaTypoit

PaGota ¢ OCHOBHOM M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMOH CaMOCTOSTEIBHOU
paboTel M HeoOXoAMMa MpPU TMOATOTOBKE K YCTHOMY ONPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpabOTKy JIEKIIMOHHOTO Marepuala U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1oimkeH coaepxarb pedepaTuBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHble B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKIOMY Bompocy. KoHCIEeKT MoXkeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKIN WKW B OTAEIbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.



KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBbHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBE€ThI Ha Ka)KI[BIﬁ IOCTaBJICHHBII B TEME BOIIPOC, HUMCTL CCBUIKY Ha HWCTOYHHUK I/IH(bOpMaI_[I/II/I C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJa HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
Koucmexkt moxer 6I>ITB OIMOPHBIM (COI[ep)KaTB JIUIIIb OCHOBHBIC KIIFOYEBLIC HOSI/II_II/II/I), HO TIpU 3TOM
MO3BOJISIIOIIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OMpeaAciACTCa CaMUM CTYACHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XOAYy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMK 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
paszgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:

- IPaBUJILHOCTH OTBETA IO CO/IEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHON yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh U A((HEKTUBHOCTH UCIIOIB30BAHMS HATMISIHBIX MOCOOM U TEXHUYECKUX CPEACTB MPHU
OTBETE;

- HCTIOJIb30BaHMUE JIOMOTHUTEIILHOTO MaTepuarna;

- palMoOHAJIbLHOCTD HUCIIOIB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTUYECKOTO 3aHATH. [Ipy BBICTYIUICHHH C MPE3eHTalMell HeoOX0MuMOo oOpaIiaTe BHUMAaHHE
HA TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aJleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE PErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpPOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coiep)aHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs —JIOCTHXKEHHUS
pPEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMOJHEHHS 3a/1a4 CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeNIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IB.

6. YueOHO-MeToAUYecKOe U MHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:
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1. CepreeBa E. A., bpeicaee A. C. MeHemkMeHT U MapkeTunr : ydebHoe mocobue, 1. OcHOBBI
MeHemkMeHTa. - Kazanb: KazaHckuil Hay4yHO-MCCIIENOBATEILCKUM TEXHOJIOTHMYECKHM YHUBEPCHUTET

(KHUTY), 2010. - 199 c. - Tekct : anexrponnsiii / IBC «YHUBEepcUTETCKass OMONMMOTEKA OHIANH [caiT]. -
URL: http://biblioclub.ru/index.php?page=book&id=259050

2. MockBuHa, . A. MeHe)XMEHT U MapKETUHT TYPUCTCKUX J€CTHHAIUH : COOpHHK KeicoB. - 2024-06-03;
MeHeKMEHT U MApKETUHT TYPUCTCKUX JecTuHanuil. - MockBa: Pocculickas MexXayHapoaHasl akaaeMUst
Typu3Mma, YHuBepcuterckas kaura, 2017. - 88 c. - Tekcr : amekrponnsiii / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/88889.html

6.2 JlononHUTENBHAS IUTEpPATYpA:

1. Mockeuna U. A., Crenmypenko O. A. MeHEIKMEHT U MapKETUHT TYPUCTCKHUX ACCTUHAIUNA: COOPHHK
KEWCOB : MpakTUKyM. - MockBa: YHuBepcuteTckas kaura, 2017. - 88 c. - Teker : anexrponssiii // 3bC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574990

2. ApramoHnoBa, I. B., boromosnosa, H. JI. MeHe’)KMEHT U MapKETUHI B 3ApaBooxpaHeHuu. [Icuxomorus
ympasieHus. Yacte 1 : yueOHOe mocoOue. - Bech cpok oxpaHBI aBTOPCKOTo mpaBa, MEHEIKMEHT H
MapKeTHHT B 3/paBooxpaHeHuu. [lcuxonorus ympasnenus. . - KemepoBo: KemepoBckasi rocynapcTBeHHas
MenuiuHcKas akangemus, 2006. - 128 c. - Tekct : anmekrponnbsii // IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/6159.html

3. beszybuesa M. M., I'ymun C. B., [Tupkunr A. I. MeHe)KMEHT U MapKEeTUHT B 3aJaduax WHKXWHUPUHTA

SHEPTOTEXHOJIOTHYECKUX OOBEKTOB : ydeOHoe mocobme. - Cankrt-IlerepOypr: Cankr-IlerepOyprekui
rocynapcTBeHHblil arpapubiii yHuBepcutet (CIIOIAY), 2016. - 164 c. - Tekcr : snexrponnsii // IBC
«YHUBEPCUTETCKAS OmoOImoTeKa OHJIANH» [caiT]. - URL:

http://biblioclub.ru/index.php?page=book&id=471835

6.3 VHbIe NCTOYHMKMU:

1. Haumonansusiit OTkpeiTeiid YHUBepcuTeT « MHTYUWUT» - http://www.intuit.ru/

2. Bonpocer oOpazoBanus - http://www.ecsocman.edu.ru/vo

3. Bcemupnas typuctckas opranuzanus (UNWTO) - http://www.unwto.org

4. BcemupHsrii coBet 1o Typusmy u nmytumiectBusM (WTTC) - http:/www.wttc.org

5. l'ymanuTapHas snekTpoHHas Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html
6. Undopmarnmonnsiii pecypc M/ "Kommepcant" - https://www.kommersant.ru/

7. Cepuc plus - http://www.service.plus/jour

8. Cepsuc Tinkercad - https://www.tinkercad.com

9. CoBpemenHbIe TPoOIEMBI cepBUCca U Typu3Ma - http://spst-journal.org

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIEe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

Jis mpoBeneHWs 3aHATHH MO JUCHMIUIMHE HEOOXOAWMO CIeIyIollee MaTepualbHO-TEXHUYECKOe
obecriedeHre: ydeOHble ayAUTOPHH JUIsl TPOBEACHHS 3aHATUN JIEKIIMOHHOTO M CEMHHAPCKOTO THIIA,
IPYNIOBBIX U WHIWBHUAYaJIbHBIX KOHCYJIBTALUWA, TEKYHIEr0 KOHTPOJII M TMPOMEXYTOUYHOM arrecTaiuw,
TIOMEIIIEHUS JUIsl CAMOCTOSTEIbHOM paboThI.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIIION ayTUTOPHH.

[TomereHust A1 CaMOCTOSITEIBHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMIOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

JlueH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:



Microsoft Office [Ipodeccronanbhsrii mioc 2007

Omneparmonnas cuctema Microsoft Windows 10

7-Zip 9.20

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

[Tpodeccuonansubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. DIEKTPOHHBII Karajor DyHIaMEeHTaIbHON OnOIMOTEeKN TI'V. - URL:
http://biblio.tsutmb.ru/elektronnyij-katalog
2. KoucynpranT ctymeHta. ['ymMaHuTapHble HayKd: 3JICKTPOHHO-OMOMuoreuHas cucrema. — URL:

https://www.studentlibrary.ru
3. ApXMB Hay4HBIX KypHAJIOB 3apyOexHbIX u3narenscTB. — URL: https://arch.neicon.ru
4. Hayunas snextponHas onbamoreka «KubepJlenmnka». — URL: https://cyberleninka.ru

JJIeKTpPOHHAsA HH(POPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BianMoneiicTBue mpenomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM

MYJIBTUMEMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.
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