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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

[IK-1 CnocobGen Hay4HO OOOCHOBBIBATH HAMPAaBICHUS JEATEILHOCTH TIO pa3paOdOTKe KOHIEHIUU |
CTpaTEeruy pa3BUTHUS CEPBUCHOM E€ATEIbHOCTH, BHEAPATH U3MEHEHHS U HHHOBAIUH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

- CEPBUCHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cdepe: 40 CkBo3HBIE BUIBI MPO(ECCHOHATHHON JEATEILHOCTH B IPOMBIIUICHHOCTH (B cepe opraHu3anuu
U YIpPaBJICHUS MPOIECCAMU MOCTIPONAKHOTO OOCITY)KMBAaHUS NMPOMBIIUICHHON NPOAYKLIUU Pa3THYHOTO
Ha3HAYCHMS U CEPBUCHOM MOICPKKH €€ OTpeOuTeNnei)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccroHaIbHBIC (hopMHUPOBaHUS TPYIAOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
[MK-1 Cnocoben Hay4HO [Mpumenser wmeToasl (GOPMUPOBAHUS TEXHOJIOTUYCCKON
000CHOBEIBATh KOHIICTIIIUU OpraHu3aIuil cephl cepBuca

HaNpPaBJICHUS JEATSIEHOCTH
o pa3paboTKe KOHIICIITUU
Y CTPaTeTUU Pa3BUTHS
CEPBUCHOH IeATELHOCTH,
BHEJIPSITh UBMEHECHUS U
WHHOBAIIUN

1.5 CormacoBanue MCKIUCHTUIITIMHAPHBIX CBs3eH JAUCIMIIINH, OGCCHG‘-II/IBEIIOH_II/IX OCBOCHHC KOMHGTGHHHﬁ:

[IK-1 Crnocobern HaydyHO OOOCHOBBIBATH HAIIPABJICHUS NIEATEIBHOCTH TO pa3paboTKe
KOHIIETIIMA U CTPATErMy Pa3BUTHUSI CEPBUCHOW JEATEIBHOCTH, BHENPSITh W3MEHEHUS U
WHHOBAIHH

Ne HaumenoBanue dopma
n/n JIMCITUILINH, o0yueH
OTIPEICTISIONINX us
MEXIUCIUTUIMHAPHBIE | OyHas
CBSI3H (cemect
p)
1|3
1 |Opraau3aimoHHO-yIIp
aBJICHYECKas
MIPaKTHKA
2 |CoBpeMeHHBIC +
CEpBHUCHbIE
TEXHOJIOTUHU C(ephl
00CITy)KUBaHHS

KUITUITHO-KOMMYHaAJIb
HOIr'o KOMIIJICKCa




3| Texnomnoruu cepuca +
B DKCIUTyaTaliu
31aHUH

4| TexHonoruu +
YIpaBIEHUS
KUITUIIHBIM (OHIAOM
1 KOMMYHaJIbHON

UHPPaCTPYKTYpOHr

5|Ynpasnenue u +
OpraHm3aIvsi pEMOHTa
KWIHITHOTO (OHJa

6 | Okcruryatanus u +
o0cCTyXKHBaHUE
KWIHITHOTO (OHa

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

JuctuminHa «CepBuc 00bekToB npodeccuoHanbHoil aestensHocT B chepe JKKX» orHocuTes Kk yacTu,
¢dopmMHpyeMOll yd4acTHHUKaMH OOpa30BaTENIbHBIX OTHOWIEHWH, YydeOHoro riana OIl mo HampaBieHUIo
noaroroBku 43.04.01 - Cepsuc.

HucuumimHa «CepBHuc 00beKTOB mpodeccroHanbHOl aestenbHocTH B chepe KKX» mzyuaercs B 2
ceMecTpe.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00peM QUCIMIUIMHEL: 5 3.€.
Ouynas: 5 3.e.

Bun yueGHOM paboThI (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 180
KonTaktHas pabora 48
Jlexnuu (Jlekiun) 16
[Tpaktuueckue (IIpakr. pab.) 32
CamocrosrenbHas padota (CP) 96
DK3aMeH 36

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKYIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
2 cemectp
1 Cdepa yeayr KKX Ompoc; Pedepar
U ee 3HaueHue Ui 1 2 8
oOmiecTBa
2 CepBuc u Brimonnenue
CEpBUCHBIE MPaKTUYECKUX
TEXHOJIOTHU B 2 2 8 3aJJaHuN
KUIUIIIHO-KOMMYHa
JIBHOM XO35MCTBE.




Cucrema
yIpaBICHUSI
YKUJIULHBIM
dbonmOM:
HKOHOMHUKO-TIPABOBO
¢ obecrieucHue

Brinmonnenune
MPAKTUYECKUX
3aJTaHUN

OKOHOMHKA
JKHJTMIITHOTO ¥
KOMMYHAJIbHOTO
XO3SHCTBA B
CHCTEME
YIIpaBJICHUS

TecTtupoBaHue

Hopmarusnoe
peryimpoBaHue
JUCIIETYEPCKOTO U
aBapUIHOIO
00CTyKUBaHUS
00BEKTOB
KUIUIIHO-KOMMYHa
JIBHOTO XO0351CTBa

Brinmonnenune
MPAKTUYECKUX
3aJTaHUN

OOGecneueHue
TEXHUKHU
0€30IacHOCTH IIpH
BBIIIOJTHEHHH
aBapuiHBIX paboT
Ha 00BEKTaX
KHUIAITHO-KOMMYHA
JILHOTO XO3SMCTBA

Brimonnenune
MPAKTUYECKUX
3aJIaHUN

Heuncnpasuoctu
aBapUIHOIO
MOpsIIKa U CPOKH UX
YCTPAaHECHUS

10

Brinmonnenune
MIPAKTUYECKUX
3aJIaHUN

TexHuueckoe
o0CTyKMBaHHE U
PEMOHT
WH)KEHEPHOTO
o0opynoBaHus

12

Brinmonnenune
MPAKTUYECKUX
3aJTaHUN

KunuigHo-koMMyHa
JIbHAs CAaHUTAPUS

Ompoc

10

OCHOBHBIE aCIEKThI
B IUITAHUPOBAHUS
pabot u yciyr 1o
COZICPKAHUIO U
PEMOHTY 0011Iero
UMYIIECTBA B
MHOTOKBapTUPHOM
ome

Brinmonnenune
MPAKTUYECKUX
3aJTaHUN

11

Opranuzanus u
yTpaBIcHUE
OKa3aHHEM YCIyT U
BBHITIOJTHEHHEM
pabot B
MHOTOKBapTUPHOM
7I0Me

Brinmonnenune
MIPAKTUYECKUX
3aJIaHUN




12 VYipasienue u TectupoBanue
OpraHu3aIus
paboThI ¢
COOCTBEHHUKaMH U 6
MI0JIb30BATEIISIMU
MIOMEIICHUM B
MHOTOKBapTHPHOM
70Me

Tema 1. Cepa ycayr KKX u ee 3nauenue qis oomecrsa (ITK-1)
Jlekumus.
[Ipou3BoacTBEHHAs!, HEMIPOU3BOACTBEHHAsI cephl. PHIHOUHBIA M HEPBIHOYHBIN CEKTOPHI B cdepe yCiyr.
OCHOBHBIE XapaKTEPUCTUKU YCIYr: HEOCSI3a€MOCTb, HEOTACIUMOCTh OT MCTOYHHMKA, HEMOCTOSHCTBO
KaueCcTBa, HECOXPAHAEMOCTh UM HECIIOCOOHOCTh yCIyT K XpaHeHuto. Haznauenue ycnyr. Knaccuduxarnms
yeayr. [pusnaku knaccuduxarnyu. @opmsl o0cayxuBanus. OTinyue yciayra OT ToBapa.

[IpenmpusitTue cepBuca Kak XO3sliiCTBeHHas equHHIIA B cdepe yciayr. HeomHOpPOAHOCTH CHUCTEMBI
npennpustuii. Criennduyeckre 0COOEHHOCTH ACSITENbHOCTH, [TIAaBHOE OTINYKE MPEI-NPUATHUS CEPBHCA.

Pone maneix mpennpustuii B cepe ycayr. CocrosHue norpebneHust yciayr. Poct mo-tpebieHus ycimyr
KKX.

[TonsiTHEe «KOHTAKTHAsi 30Ha» Kak cdepa peaan3aluu CEpBUCHON aedaTeabHOCTU. [Ipo-cTpaHCTBO KOHTAKTa,
Mpolecc KOHTAKTa, CoJepKaHNe KOHTAaKTa.

IIpakTnyeckoe 3aHsATHE.
1. T'ocynapcTBeHHas cucTema yIpaBieHUs KUIHIIHO-KOMMYHAJIbHBIM X03iCTBOM.
2. Konnermus pedopmsr XKKX.
3.IIpousBoACTBeHHAS CTPYKTYpa MpEeanpusiTus chepbl 00CTyKUBAHUS U €€ OCHOBHBIC JIEMEHTHI.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
IloaroToBETE OTBETHI Ha CAEAYIOLIUE BOIIPOCHI:
1 [aiiTe onpeneneHue MOHATHH «HYXKIa», «KETaHUE», KITOTPEOHOCTHY, «CIIPOCH», KOOMEH.
2 Yro Takoe MapkeTuHT yciyr? Ero maBHoOe npeaHa3sHauYeHHE.
3 Yto Takoe BHYTPEHHHI MAapKETHHT HA MPEANPUITUU cepBUca?

Tema 2. CepBuC M CepBHUCHbIE TEXHOJOTMH B KUJIMINHO-KOMMYHaJILHOM xo3siiicTBe. (ITK-1)
Jlekuus.
[TonsiTie W comepkaHUE CEPBHCHBIX TexHoJoruid. HoBwie mporpeccuBHbie (GOpPMBI  0OCTYKUBAHHUS.
Buenpenne HOBBIX BHUIOB yciayr u ¢opM oOcayxuBanus. WHIuBHayanbHOE OOCTY)KMBaHHE - Kak
CaMOCTOATEJIbHBIN BUJ A€ATEIBbHOCTH. KIIMEHTOOPUEHTHPOBAHHBIN MOIXO/.

IIpakTH4eckoe 3aHATHE.

1. Cemunap «CTpyKTypa U BUIbI CEPBUCHOMN JESATEILHOCTH KaK UCTOYHUKA yIOBICTBOPEHUS
Pa3HOOOPA3HBIX MOTPEOHOCTEH YEIIOBEKAY.
2. Cemunap «/HHOBanmonHsle TexHoiaoruu B XKKX».
3. Pa3HooOpa3ue cepBUCHBIX TeXHOIOTUH Ha o0bekTax JKKX.
4. Cneundrika MHIUBUIYaTFHOTO U MaccoBOro oocmykuBanus B XKKX.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.
1. MexnyHapoaHbIe MOIXOIbI K KIIaCCU(DUKAIINN YCITYT.
2. CrpykTypa U BUIbI CEPBUCHON JESATEIHHOCTH KaK UCTOUYHHKA yAOBIETBOPEHUS pa3HOOOpa3HBIX
MoTpeOHOCTEH YeIOBEeKa.
3. IIpupona u cocras ycayr KKX.

Tema 3. Cucrema ynpasJieHUs JKWJIHIHBIM (DOHI0OM: IKOHOMHUKO-IPaBoBoe odecnedenue (ITK-1)
Jlekumus.



PeiHounbIi 6a3uc hopMUpoBaHUs SKOHOMUYECKUX OTHOIIeHUH B cepe KKX. DxoHOMHUECKHE HHTEPECHI
CYOBEKTOB PBHIHOYHOTO XO3SHCTBa. DKOHOMUYECKHE OCHOBBI >KMJIMIIHBIX U OOIIECTBEHHBIX O0BEINHEHHA.
DKOHOMUYECKHE U IpPaBOBbIE MPUHIMIIEI U Tporecchl pa3BuTus ympasieHus B JKKX. dopmupoBanue
PBIHOYHBIX MEXaHU3MOB M HHCTPYMEHTOB 1151 3()(heKTUBHOTO YIIpaBICHUS KUIUIIHBIM (oHI0M. OCHOBHBIE
nend u 3agaun no ynpasieHuio JKKX Ha ¢enepanbHOM, perHOHAIBHOM M MYHHUIUIIAIBHOM YPOBHSX.
HopmaruBHo-nipaBoBoe perynupoBaHue pasButus u  pedpopmupoBanus KKX ©Ha denepanbHoM,
PETMOHATIBHOM U MYHU-IIUIIATBHOM YPOBHSIX.

IIpakTH4eckoe 3aHATHE.
Cdepa XKKX kak conmaibHO-d)KOHOMUYECKAs CHCTEMA.
OcnoBHbIe 3Tanbl pepopmupoBanus chepsr KKX.
®opmbI COOCTBEHHOCTH 1 MCIIOIB30BAHNS JKIIIbSI HA COBPEMEHHOM 3Tarle
OOure npuHIUIBI QenepaIbHOTO 3aKOHONATEIhCTBA B XKUJIMIITHOHN cdepe.

Nk -

HopmaruBHo-TIpaBOBOE peryaupoBaHKE COACPKAHUS U peMOHTa o01iero umymectsa B MK/I.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. 3ydeHue u cucteMaTH3anus ClpaBOuYHbIX MaTepralioB C UCIOJIb30BAHUEM ITIO0AIBHOM ceTH
«HTepHeT?, yueOHOM, HAyYHON U METOIUYECCKOM JIUTEpaTyphl, MAaTEPHUAIIOB IEPHOUICCKUX U3ITAHUN C
MIPUBJICUCHUEM DJICKTPOHHBIX CPEJCTB OUIINATILHOMN, CTATUCTUYECKON, IEPHOANIECCKON U HAYYHOU
nH(pOpMaIUH 10 AUCLUIIINHE.

IToaroToBETE apryMEHTUPOBAHHBIE OTBETHI:

2. CornacHO KaKoMy HOPMAaTHBHO-TIPABOBOMY JIOKYMEHTY KJIACCH(PULIUPYIOTCS YCIyTU?

3. Ha3oBuTE OTIMUYUTENBHBIE 0COOEHHOCTH MPOLIECCOB — MPOU3BOICTBEHHOIO U OKa3aHUS YCIIyL.
4. Oxapakrepu3ylTe CTpyKTypYy IPOM3BOACTBEHHOTO MPoOLiEcca U PoLecca OKa3aHus yCIyr.

5. [Mopsaok onpenenenus nepedrs: 00bekToB o01ero umyiiectsa B MK/ 1 ux rpanwuir.

6. l'ocymapCcTBEHHBIH KUIUIIHBIA HAA30p U €ro (PYyHKIINU.

Tema 4. JKoHOMMKA JKMJIHITHOTO U KOMMYHAJIBHOTO X03s1licTBa B cucreme ynpasJjenus (IIK-1)
Jlexknus.
CoBpeMEHHOE COCTOSIHME NMPEANPHUATHH KUIMIHO-KOMMYHaJIbHOro Komiuiekca Poccuiickoit denepannn.
JlelcTByIOLIMIT  OpraHM3allMOHHO-DKOHOMUYECKUH MexaHn3M  Ha mnpeanpusatusax JKKX. OcHoBHble
OpraHU3aIMOHHBIE MPOOJIEMBI M IMyTH HMX TNpeomoseHus. V3aepKKu NpOU3BOICTBA U CeOECTOMMOCTH
nponykimu B cepe XKKX.
IIpakTH4eckoe 3aHATHE.
1 Cucrema ynpapiieHUs U OpraHU3aIlMOHHBIC acrieKThl B cepe KKX.
2 CymHocTh ce0eCTOMMOCTH SKCIUTyaTallH KUJITUIIHOTO (OHA.

3 DKOHOMHUYECKasi CYIUTHOCTb MMPOU3BOACTBEHHBIX (DOHAO0B KIIUITHO-KOMMYHAJIBHOTO X035IIICTBA U X
COCTaB, CTPYKTYpa, UCTOUHUKH (POPMHUPOBAHHUS.

4 CocTtaB U CTPYKTypa OOOPOTHBIX CPEACTB, HCTOUHUKH UX (POPMUPOBAHHUS.
5 ®opmupoBanue yucToi npuodbUIK Ha mpeanpusaTisx KKX.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1.  Mexanusm ynpasieHus: GUHAHCAMU MPEITPUATHS.
2. IlnanupoBaHue 3aTpar Ha MPOU3BOJACTBO U peAU3ALUI0 POAYKLIUH.

Tema 5. HopmaTuBHoOe peryjinpoBaHue JUCHETYEPCKOr0 U ABAPUITHOTO 00C/Iy:KUBAHUSI 00bEKTOB
JKMJIMIIHO-KOMMYHaJIbHOT0 X03siicTBa (I1K-1)

Jlexknus.
3amaun  aBapHfHO-JHCIIETYEPCKOrO0  oOciyxuBaHUsl 00BekTOB JKKX. HopmaruBHbIE [OKyMEHTHI,
pENIaMEHTUPYIOLINE JESTEIILHOCTh CITY>KOBI: HallMOHAJIbHBIN CTaHAapT «Yenyru

KUJIMIIHO-KOMMYHAJIBbHOTO XO3MCTBA W YIPABJICHUS MHOTOKBAPTUPHBIMH JIOMaMHW», TEXHUYECKHUE
pernmamenTsl, TpeboBanus CanlluHos, XXwmumHoro xomekca Poccuiickoit dene-panuu u apyrue akThl
JeMCTBYIONIEH 3aKOHOIATEIBHOM 0a3bl.

IIpakTH4eckoe 3aHATHE.



1. Cucremaruzanusi JOKyMEHTOB 10 HOPMaTUBHO-IIPAaBOBOMY PETYIMPOBAHUIO I€ATEIHHOCTH
aBaApPUITHO-TUCIICTYEPCKON CITYIKOBI.

2. Opranuzaius pabOTHI B YCIOBHUSX aBapPUIHO-BOCCTAHOBHUTEIBHBIX Pa0OT.
3. CanlluHs B XXKX.
4. TexHUYECKHUE PETIIaMEHTHI.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. O6cny)xUBaHUE CUCTEMBI IICHTPATHLHOTO OTOTUICHUS (HOPMAaTUBHBIC AKThI).

2. O6cmy)kMBaHUE CUCTEMBI TOPSYETO M XOJIOTHOTO BOJIOCHAOKEHHS (HOPMATUBHBIC aKThI).
3. O6cmy)KrMBaHUE CUCTEMbI KaHAIHU3AINH (HOPMATUBHBIE aKThI).

4. O6cmyxuBaHUE IEKTPOCETH (HOPMAaTUBHBIE aKThI).

5. Texnonoruu paboT MpH MPOBEICHUN AUCTIETUYEPCKOTO M aBAPUHHOTO 0OCITYKUBAaHUSA 00BEKTOB
KHUITUIIHO-KOMMYHAJIBHOTO X035HCTBa (HOPMAaTUBHBIE AKTHI).

Tema 6. O0ecrieyeHNe TEXHUKH 0€30MIACHOCTH NPU BBINOJTHEHNH aBapUHHBIX padoT Ha 00beKTax
JKMJIMIIHO-KOMMYHaJIbHOT0 X03s1iicTBa (I1K-1)

Jlexknus.

[IpaBuna oxpaHbl Tpyna HpU HPOBENECHHH TUCIIETYEPCKOTO M aBAPUUHOTO OOCITY)KHBAaHHS OOBEKTOB
KHUJTUIIHO-KOMMYHAJIBHOTO XO34WCTBa. TpeOoBaHMS K COCTABJIECHUIO OTYETHOCTH. (OCHOBBI TPYAOBOTO
3aKOHOJIaTENbCTBA.

IIpakTn4yeckoe 3ansATHE.

1. CocrapneHre OTUYETHBIX JOKYMEHTOB 10 Pe3ybTaTaM JIMKBUIAIIMY TTOCIICICTBHI aBapuii Ha 00BbEKTaxX
KUJIAITHO-KOMMYHAJIBHOTO XO3sIMCTBA.

2. H3zydenwue mpaBwil 6€30MaCHOM SKCIUTyaTaI[iy Ta30BBIX CETEH.
3. Uuctpykrax no Th.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.
IloaroroBbTE OTBETHI HA BONPOCHI:
. [IpueM 3as1BOK OT HaceJIEHHs U 3all0JIHEHUE )KypHaja yJdera.
. KoHTponb cocTostHMsI BHYTPEHHHX CHCTEM ra30CHAOKECHHUS.
. YcranoBka cuetunkoB ['BC u XBC.
. [IpoBeneHre HHCTPYKTaXa MO OE30MACHOM IKCILTyaTal[ii Ta30BbIX CETEH.
. OpopmiieHre 1OroBOpoB Ha IEKTPOCHAOKEHHE.

1
2
3
4
5
6. OdopmieHre TOroBOPOB Ha CHAOKEHHUE MTPUPOTHBIM Ta30M.
7. I1preM oruIaThl KUJIUITHO-KOMMYHAJIbHBIX YCIYT.

8. KOHTpOsIb COCTOSAHNS HAapYKHBIX CETEN Ta30IIpOBO/A.

9. KoHTpoOJb CAaHUTApHOTO COCTOSHUS MOBAJIOB MHOTOKBAPTUPHBIX KUJIBIX TOMOB.
1

0. KoHTpOab COCTOSIHMSL M30JISILIMM HAPY KHBIX TEIIOBBIX CETEH.

Tema 7. HemcnnpaBHOCTH aBAPHUIHOIO MOPSAAKA U CPOKH UX ycTpaHeHus (ITK-1)
Jlexknus.

Bunpl HencnpaBHOCTEH aBapHiHOTO MOpsAIKa. YdUeT 3asBOK HaceneHus. JleficTBHA 0OCITyKUBArOIIEro
IIEpCOHAJIa  NPU  BO3HUKHOBCHMM  HEUCIIPAaBHOCTEHM  aBapUMHOrO  Inopsaka. B3aumonelictBue
aBapuitHO-IUCIIeTYePCKUX CiIyk0. [IpenenbHble CPOKH yCTpaHEHHS HEUCTIPABHOCTEH 000pyI0BaHHS KHIITBIX
JOMOB. 3as1BKH, CBsI3aHHBIE ¢ 00ecTrieyeHreM 0e30IacHOCTH MPOKUBAHMS.

IIpakTH4eckoe 3aHATHE.

1.  OtpaboTka HaBHIKOB IPHEMa 3asBOK 110 TeJIeOHY.
2. KoHTponb cpoka UCMOITHEHUS 3aBOK.



10
3. ®opmupoBaHue aBapUITHO-PEMOHTHON OpHUraabl MPH BOZHUKHOBEHUU HEUCIIPABHOCTEH.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1.  Cucremarnyeckas mpopabOTKa KOHCIIEKTOB 3aHATUH, y4eOHOH U crieliaIbHOM TUTeparypsl (1o
BOIpocaM K naparpadam, rmaBam y4eOHbBIX TOCOOUH, COCTABICHHBIM MPEIOABATEIIEM ).

2. H3yyeHue HOPMATHBHOI U 3aKOHOJATEIBHOM Oa3bl.

3. TloaroroBka K MPaKTHYECKUM pabOTaM C UCIIOIH30BAHUEM METOIMUYECKUX PEKOMEH AN
npenoaaBatesi, 0hOpMIICHHE MPAKTHYECKUX padOT, OTYETOB U MOJTOTOBKA K UX 3aIUTE.

KoncnektupoBanue marepuana o TeMe.
Hanucanue pedeparos mo teme.
CocraBnieHue moccapus.

[Touck u u3ydeHue HHGOPMAIHH MO TEME.

® =N oW

[TpoBeneHre CPaBHUTEIBHOTO aHATN3A.

Tema 8. Texuuueckoe 00cIy;KUBaHUE U PEMOHT MH:KeHepHOTOo o0opynoBanus (ITK-1)
Jlekumus.

TennocHaGxeHne M ILEHTpaldbHOE OTOIUIeHHE. JleleHTpaln3oBaHHOE TeruiocHabxkeHue. TpeOoBaHUsS K
termtocetsiM. Topsiuee (I'BC) u xonmomgnoe (XBC) BomocHabxkenue. TpeOGoBaHMs K BOAOIPOBOIHBIM CETSIM.
BuayTpennue yctpoiictBa Tra3zocHaOkeHus. be3omacHast SkcruryaTtanus Ta3oBbIX ceTe. Kananmmsanus.
TpeboBaHus K KaHATU3AIUOHHBIM CETSM.

IIpakTnyeckoe 3ansATHE.

N3yuenne TpeOOBaHUI K COCTOSIHUIO TETIIOCETEH.

KoHTposb cOCTOSIHMSA BOJOTPOBOIHBIX CETEH.

KoHTponb cOCTOSIHYSI BHYTPEHHHUX YCTPOMCTB ra30CHAOKECHHMS.

b S

OTpaboTKa HaBBIKOB MTPOBEICHMS HHCTPYKTa)Ka M0 0€30MacHOM IKCILTyaTallMK Ta30BbIX CETEH.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TonroroBETE OTBETHI HA BOTIPOCHI:

KoHTposb COCTOSHUS BOAOIPOBOAHBIX CETEN M BBISIBIEHUE HCTOYHUKOB MOTEPb.
Kontposnb coorBeTcTBUS NOKa3aHui nokBapTupHbIX cueTunkoB I'BC u XBC.

wN =

KonTpons cpokoB noBepku (3amensl) cuetunkoB ' BC nu XBC.

4. Yuyer oObeMa NOTPeOICHHUS YHEPTOPECYPCOB (IEKTPOIHEPTHH).

5. Pabota ¢ xuiibliaMu MHOTOKBAaPTHPHBIX JIOMOB 10 Pa3bsiCHEHUIO coziepkanus [locTraHoBieHus oT 6 Mas
2011 . Ne354 «O npegocTaBieHUH KOMMYHAJIbHBIX YCIYT COOCTBEHHHKAM U TI0JIb30BaTEIISIM TTOMEIICHHUH B
MHOTOKBapTUPHBIX IOMaX H KUJIBIX TOMOBY.

Tema 9. ZKninmnHo-kommyHaabHas canutapus (ITK-1)
Jlekumus.
OO6mrast xXapakTEepUCTHKAa CAHUTAPHOTO COACpX)aHWUA W OYUCTKH. Kumumubeld komeke P®D. T'OCT P
56195-2014. HaumonanbHbil cTanmapt Poccuiickoii ®denpepamuu. Yciayru >KWIMITHO-KOMMYHAQJIBHOTO
X034HCTBA U YNpaBICHHUS] MHOTOKBAPTHPHBIMHM JIOMAMH. YCIYTU COJEP’KaHUSl MPHUIOMOBON TEPPUTOPHH,
cOOp 1 BBIBO3 OBITOBBIX OTXO/IOB.

CanlluH 2.1.2.2645-10. CanuTapHO-31HUIEMHUOIOTHICCKHE TPEOOBAHUS K YCIIOBUS MPOKUBAHMS B JKHIIBIX
3nmaHusaX W nomenieHus. Knaccubukamus 3manuii (CoopykeHui) mo (yHKIHOHATLHOMY Ha3HAYCHUIO U
TUMIAM  DKCIUTyaTallMOHHBIX ~ peXUMOB. HopmaTuBHO-TexHHYeckoe  oOecredeHue  HKCIUTyaTaluu.
Texuuueckoe 00CITy)XKMBaHHE WHXKEHEPHOTOo 000pyHoBaHMs. TeXHHUYECKOe OOCTYKHUBAaHHE CTPOUTEIBHBIX
KOHCTPYKIIMIA.

IIpakTnyeckoe 3ansATHE.
AHanu3 HOPMAaTUBHO-TIPABOBBIX JJOKYMEHTOB IO BUaM paloT.

CocraBnieHrEe OCHOBHOTO CITHCKA TPEOOBAHMIA OXpaHbI TPYyAa PU MPOBEICHUH PAOOT M0 CAHUTAPHOMY
coZiep KaHuIo U IpodeccnoHanbHOM yOOpKe, 6J1aroyCTpoMCcTBY 001Iero MMYyIIECTBa U TPUIOMOBOI
TEPPUTOPHUH.
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PazpaboTka MeponpusTHii IO aHTUTEPPOPUCTUUECKOM Oe3omacHocTH Ha oObekTax KKX.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. KnuHUHT ¥ caHuTapHOE cofiepKaHue OOBEKTa.
2. TexHOMOTUs U KOHTPOJIb BBIIOJHEHUS PA0OT MO YOOPKE MOMEIIEHUH U MECT OOLIEroNoIb30BAHUS.
3. TexHONOTHS ¥ KOHTPOJIb BBIIIOTHEHUS Pa0OT 10 YOOpKe MpUiIerarolieil TeppUTOPHH.
4. BuenrHee 671aroyCcTpOMCTRBO.
5. TexHoNOTHSI ¥ KOHTPOJIb BHIIIOTHEHUS pa0OT 10 IE3UHCEKIIUH U AePaTU3aIUH.
6.TexHONIOTHU ¥ IEPHOANIHOCTD CE30HHOM YOOPKH.

Tema 10. OcHOBHBIE aCNIEKThI B IVIAHUPOBAHHUS PA0OT M YCJIYT IO COACPKAHMIO U PEMOHTY 00111ero
HMylIecTBa B MHOTOKBapTupHoMm nome (ITK-1)

Jleknus.

[leneBoe mIaHupoBaHUE. YIIPaBICHUE OCHOBHBIMU CPEACTBAMU U IUIAHUPOBAHUE PEMOHTOB. YIIPaBICHUE
NEPCOHAJIOM, BKJIIOYas pacyeT 3apa0OTHOM miarel. YmpaBieHue (uHAHCAMH, B TOM YHCIE
OIOIKETHPOBAaHUE, YIpABICHUE B3aMMOpacueTaMH, OyXraJTepCKUid M HAJOroBbId yuer, yueT mo MCDO
(dbopMHpOBaHUE KOHCOIUAUPOBAHHON OTYETHOCTH.

IIpakTH4eckoe 3aHATHE.

1. TlnanupoBaHUE JOXOJOB U PACXOI0OB HA KOMMYHAJbLHBIC YCITYTH.
2. IlnanupoBaHue U GUHAHCHUPOBAHME KAMMUTAIHHOTO PEMOHTA KUIUIHOTO (oHAA.
3. Tloxa3zarenu peHTaOEIBHOCTH U OIIpEesIeHIE HAI0roobIaraeMoi mpuobLIH.
4. OcHoBHbIC (hOHBI U TTOKa3aTen 3(H(HEKTUBHOCTH U3 MCTIOIB30BaHHUS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Tlpoanamu3upyiite mokaszarenau 3pGHEeKTHBHOCTH UCTIOIb30BaHMUS 00OPOTHBIX CPE/ICTB.
2. W3yuute u mpoaHATH3UpPYHTE conepikaHne (PMHAHCOBOTO TIaHA MPEAIPUSTHS.

Tema 11. Oprann3zanus 1 ynpapJjieHHe OKa3aHHEeM YCJIYT U BbINOJIHEHHEeM padoT B
MHOrokBapTupaom aome (ITK-1)

Jlexkuns.

Cucrema okazanus yciyr B cdepe KKX. OO6miee umymecTBo B MHOTOKBapTupHOM fome. DopmupoBanue
rOIOBOTO IUIAHA COJEpPKAaHUS M PEMOHTa OOIIero MMYIIECTBa B MHOTOKBAPTUPHOM JomMe. Pacuer u
000cHOBaHME (PMHAHCOBBIX MOTPEOHOCTEH, HEOOXOAMMBIX JUIsl OKa3aHWs YCIYT WU BBIMOJTHEHHUS PaboT,
BXOJSIIUX B MEPEYeHb YCIYT U paldoT, ¢ yKa3aHHEM HCTOYHUKOB MOKPBITHS TaKUX MOTPeOHOCTEH (B TOM
YHClie C YYETOM PacCMOTPEHHUS IIEHOBBIX MPEIJIOKEHUI Ha PBIHKE YCIYr W pabOT, CMET Ha BBIIIOJHEHHE
OTIEIBHBIX BUIOB PabOT).

IIpakTH4eckoe 3aHATHE.

1. Cucrema npoaykToB u yciyr B cdepe KKX.

2. TumnoBsle 3a7a4u OpraHU3aldU IESITEIBHOCTH YIIPABISIONIMX OpTraHU3alHil.

3. Tpunuuns! popmupoBanus padbot u ycuyr B chepe KKX.

4. CxeMa OTOBOPHO-IIPABOBBIX OTHOILICHUI MEXKy YYacTHUKaMHu HauucieHus u ydeta JKKY.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. Ananus JOKyMEHTOB, PETyIUPYIOIIHE MOPSI0K MOIb30BAHMS KUIBIMU TOMEIICHUSIMH U TTPUIOMOBOI
Teppuropueii B PO.

2. Amnanu3 10roBopa HaiiMa XKUJI0TO TOMENIEHHUS

3. AHanu3 J0roBopa Ha NPEJOCTABIEHUE KOMMYHAIIBHBIX YCIYT: COAEpXKaHUE, MOPAIOK 3aKIIOUECHHUS,
PacTOpKEHUS.

Tema 12. YnpasJ/ieHue ¥ opranusanus padoTbl ¢ COOCTBEHHUKAMHU M MOJIb30BaTe/IsIMH TOMEIIeHUi B
MHoOroxkBaptupHom aome (IIK-1)



12
Jlexkuns.

O6mee coOpanre COOCTBEHHUKOB B MHOTOKBapTUPHOM JoMe. Bunbl u ¢popmbl cobpanus. ['onocoBanue Ha
obmeM coOpanuu. IlopsmoKk TOATOTOBKM MPOTOKOJIOB 00MmIero coOpaHus COOCTBEHHHKOB ITOMEIICHUI
MHOTOKBAPTUPHOIO JIoMa. B3anMOOTHOIIIEHUSI W yIpaBJIeHUYECKHE MexaHu3Mbl B3aumozaeicteus ¢ TCXK.
Pemenusi, cBsi3aHHBIE C COCTOSHMEM OOBEKTa HE-IBWKUMOCTH, €ro oOCIyKMBaHMEM U OIUIaTON
HEOOXOAMMBIX PabOT M yCIIyT, BKJIIOYast pabOThl Ha 0OBEKTAaX IMOBBIIICHHOW OMACHOCTH, OTBETCTBEHHOCTD
MIPU aBapUsiX, CTPAXOBBIX CIIyYasiX U APYTUX BOMPOCAX, CBSI3aHHBIX C YIPABICHUEM JIOMOM.

IIpakTH4eckoe 3aHATHE.
[TonroroBeTe apryMeHTHPOBAHHBIE OTBETHI:
1. BHepeHne Ha pHIHOK HOBBIX YCIYT U (hOpM 0OCITyKUBAHUSI.
2. Uem BbI3BaHA HEOOXOUMOCTH BHEIPEHUS HOBBIX yCIyT B opMm oOcimykuBanus Ha npeanpusatusx JKKX?
3. HazoBute BHUIBI 3 peKTa OT BHEAPSHUS HOBBIX yCIyr Ha npeanpustusax KKX?

4. Kakum 006pa3oM BO3MOXKHO OLIEHUTH d(PPEKT OT BHEIPEHUS HOBBIX YCIYT M (OpM 0OCITyKMBaHUS Ha
npennpusatusax KKX.

5. Opranu3zanus 1 MpoBeACHUE 00IIET0 cCOOpaHusi COOCTBEHHUKOB.
6. Opranuzanus B3auMOACHCTBHS BCEX CYOBEKTOB KUIHUIIHOTO (pOHMA.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Ilpoananu3upiite nopsaok GopmMupoBaHue 6a3bl JaHHBIX 0 COOCTBEHHUKAX U HAHMMATEJISIX OMEIIEHH
B MHOT'OKBapTUPHOM JIOME.

2. YriyOneHHOe N3yYeHHE MAaTepUAIOB TEMBI.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

2 ceMecTp
*  TeKylMi KoHTpoisb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’Kk3aMeHe: He Ooinee 30 OamioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

Ne |HaszBanue teMbl | Dopmbl Max. MeTonrka npoBeACHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. | Cdepa ycuyr Omnpoc 2 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
KKX u ee (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
3HauUEHHE JJIs KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:
oOmrecTBa - IPaBWIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  palMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.




Pedepar 5 KavectBo HammcaHus W 3amuThl pedepara: 0003HAYCHA MpodIeMa U
000CHOBaHa €€ aKTyalbHOCTh, CJIETaH KPATKUW aHAIHU3 Pa3InIHBIX
TOUYEK 3PCHUS Ha PacCMaTPUBAEMYIO MPOOJIEMY U JIOTUYHO H3JIOKEHA
COOCTBEHHAsI TO3UIHSI, C(OPMYIUPOBAHBI BHIBOABI, TEMa PaCKphITA
MOJTHOCTBIO, BBIJIEpXKaH 00bEM, COOITIOICHBI TPEOOBaHUS K BHEITHEMY
oOpPMIICHUIO, JaHBl TPAaBUIbHBIE OTBETHI HA JIOMOJHUTEILHBIC
BOIIPOCHI.
BreimonHeHbl Bce TpeOOBaHUS K HANHWCAaHWIO W 3ammTe pedepara:
o0o3HaueHa mpoOiieMa M OOOCHOBaHAa €€ aKTyalbHOCTh, CJHEJaH
KpaTKUil aHaliW3 pa3jMYHBIX TOYCK 3PCHUS HA PACCMATPUBAEMYIO
mpobiieMy W JIOTHYHO  HM3JIOKEHa  COOCTBEHHAs  IMO3HUIIHS,
c(hopMyIHPOBAaHEI BBIBOJIBI, TEMa PACKPHITA IMOJHOCTHIO, BBIACPKAH
00bEM, COOMIONEHBI TPEOOBAaHUS K BHEIIHEMY O(OPMIICHHUIO, JIaHBI
MPaBUIILHBIC OTBETHI HA JOMOJHUTEIHLHBIC BOTIPOCHI.
CepBuc u Brimonae 5 5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
CEpBUCHEIE HUE 4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
TEXHOJIOTHH B |TIpaKTH4EC HEJ/I0ueT;

JKWIIHAITHO-KOMM | KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
YHAIHEHOM 3aJaHIH paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
XO3SHCTBE. OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN

He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IMPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB
Cucrema Brimonae 5 5 Gajyura — CTYZIEHT BBIIOJTHII paboTy 6e3 OIMmMOOK 1 HEJIOUETOB;
YIIPaBICHIS HUE 4 OGamyma — CTYOEHT BBHIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIJIH
KWIHITHBIM | TIpaKTH4Iec HEJ/I0ueT;
dhormOM: KHUX 3 Gamna — CTYIEHT MPaBUILHO BBIMOIHIII HE MEHEE ITOJIOBHUHBI
SKOHOMHUKO-TIPA | 3adaHMI paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMUOOK, WIH HE Ooliee
BOBOE OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
obecrieueHne He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIUOOK, HO IPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
2 Gamga — CTYICHT MPaBUILHO BBITOJIHWI MEHEE TIOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K
Oxonomuka |TecTupos 10 10 Gamra — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
KWIHITHOTO ¥ | aHHe(KOH TecTe
KOMMYHQJIBHOTO | TPOJILHBI 5 Gamna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCcoB B TecTe
XO034HCTBA B i cpe3) 3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
cucreme 1- menee 25% npaBUIIBHBIX OTBETOB 0alIOB HE AaET
YIpaBICHHUS

HopmaruBraoe | Bermomae 5 5 Gajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMMOO0K 1 HEJIOUETOB;

peryImpoBaHUE HUE 4 OGamnma — CTYOEHT BBIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH

JTUCTIETYEPCKOTO |IIpaKTHyec HEJ/I0ueT;

Y aBapuHHOTO KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
oOcTy)XKuBaHUS | 3amaHUi paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
00BEKTOB OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIMHOTO HEAOoYeTa, WIIN

JKATUITHO-KOMM He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
YHAJIBHOTO OIMOKN W TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIMMOOK, HO IpPH
X03HCTBa HaJMYUHU YETHIPEX-TISITH HEAOYETOB.

2 Gamga — CTYICHT MPaBUJILHO BBITOJIHWI MEHEE TIOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT NpaBWIBHO BHIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMHMO0K
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Obecneyenne | BeimonnHe 5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;
TEXHUKHU HUE 4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
0e30MacHOCTH  |[IpaKTH4ecC HEJIOYeT;
npu KHX 3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
BBITIOJIHEGHUM | 3alaHui paboTHI WK JOMYCTHI He OoJiee IBYyX IpyOBIX OMIHOOK, WK He Ooliee
aBapHUHHBIX OIHOH Tpy0Ol M OfHON HETpyOOH OIMOKH U OJHOTO HEJOYeTa, WU
pabot Ha He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
o0beKTax OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
KUITUIIHO-KOMM HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
YHaJBHOTO 2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
XO035HCTBa JOTMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
HewncnpaBaoctu | Bermomae 5 Gayuta — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
aBapUITHOTO HUE 4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
MOpsAZIKAa U |TIpaKTH4Iec HEJ/I0ueT;
CPOKH UX KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
yCTpaHEHUS 3aJaHIH paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKW W OMHOTO HEAOoYeTa, WIIH
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO MpPH
HaJMYUHU YETHIPEX-TISITH HEAOYETOB.
2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB.
1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K
Texnuueckoe | Brimonne 5 Oania — CTYACHT BBIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;
o0cITy>KUBaHUe HUE 4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WU
Y PEMOHT MpaKkTHiec HEJIOYeT;
WH)XEHEPHOTO KHX 3 Oamma — CTYOSHT NpPaBWILHO BBHINOJHWI HE MEHEE MOJOBUHBI
o0opynoBaHus | 3aJaHUH paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
2 bayna — CTYACHT NPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBHHBI paboTHhI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paloThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
JKumumao-koMm | Ompoc VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:

MyHaJIbHas
CaHUTapus

(bpOoHTANBHBIN, WHIWBUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPECTB TIPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PaIMOHAIBHOCTH UCTIONB30BAHHUS
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5 Oania — CTYACHT BBIIOJHUI paboTy 0e3 OmMOOK U HEIOUETOB;

4 Gamna — CTYOSHT BBINONHHWI paboTy, AOMYCTHB OIIMOKY M WIH
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 bayna — CTYACHT NMPaBHJIBHO BBIMIOJIHWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JIOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

5 Gayuta — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBHIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBITIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKW W OMHOTO HEAOoYeTa, WIIH
He Ooyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoid
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYETOB.

2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH OoJiee 3 TpyOBIX OMMO0K

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

8 OaJIOB — CTYACHT BBIMOIHII PadOTy MOJHOCTBHIO, HO JOIYCTHII B
Hell He Oojiee OIHOM HErpyOOW OMMOKH M OJHOTO HEIo4yeTa, WIH He
OoJiee IBYX HEIOYETOB.

6 OamoB — CTYAEHT HPABWIGHO BBINIONHWI HE MEHEE IOJOBUHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

4 Gamna — CTYACHT MPaBHJIBHO BBIMOJIHMWI MEHEE HOJOBHUHBI PadoTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIIONHHUI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

10. OcHOBHBIE Brinonne 5
ACTICKTHI B HUE
TUIAHUPOBAHUS |TIPAKTHYSC
pabot u yciyr KHX
M0 COACPKAHUIO | 3aTaHUI
U PEMOHTY
o0mrero
UMYIIECTBA B
MHOTOKBapTHUPH
OM JIOMe
11. |Opranuzamnus u | Bermosae 5
yIpaBieHHe HUE
OKa3aHWeM  |[pakKTH4Yec
YCIyT U KHX
BBIIIOJIHEHUEM | 3aJaHui
pabor B
MHOTOKBapTHPH
OM JIOME
12. | Yopasnenue u | TecTupos 10
opranmzanvs | aHue(KoH
paboTsI € TPOJILHBI
COOCTBCHHHKaM | ¥ cpe3)
uu
MOJIL30BATEIISIM
M TIOMEIICHUH B
MHOTOKBapTHUPH
OM JIOMe
13. IIpeMuansHbIC OaITHI 20
14. OTBeT Ha ’K3aMeHe 30
15. |MHnuBuIyabHBIC 3aIaHUs, 70
C TIOMOIIBI0 KOTOPBIX
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaITbI
16. Hroro 3a cemectp 100

HtoroBas oOIlEHKa TIO DJK3aMEHY BBICTABIIIETCS B
YeThIpEeX0a/UIbHOW  IIKAJIe.

[TepeBon

100-6anmnpHOM MIKaJge W B TPATUIIMOHHOMN

100-6amapHOM  PEUTHHTOBOW OIEHKH 10 JUCIUIUIMHE B

TPaAULIMOHHYIO YEThIPEXOaUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

&5 - 100 6aiu1oB

OTIn4HO

70 - 84 6aiuioB

Xopouio

50 - 69 6aiutoB

VYIIOBIETBOPUTEILHO
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Memnee 50 HeynosnerBoputenbHo

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 2. CepBUC U CEPBUCHBIE TEXHOJIOTMH B KUJIMIIHO-KOMMYHAJIbHOM XO3SIHCTBE.
Lleab npakTHYeCKOro 3aHATHS: IPOBECTH AHAJIHU3 KOHKYPEHIIMH U BHISIBUTH €€ POJib HA PhIHKe
ycayr r. TamoOoBe.
Conep:kanue padoThbl.
CoBpeMeHHOE NMpEeNNpUATHE IPEICTABIAET COOO0M CI0KHYIO TPOU3BOJICTBEHHYIO
COLIMAJIBHO-9KOHOMHUYECKYIO CHCTEMY, COCTOSIIIYIO 13 OCHOBHOTO, BCIIOMOTaTEIbHOTO U 00CITYKUBAIOILIETO
MMPOU3BOACTB, KOTOPBIC COCTOAT N3 MHOTOYHCJICHHBIX MTPOU3BOACTBCHHBIX U (pYHKI_II/IOHaHLHBIX
Honpaweneﬂnﬁ, BBIITOJHAIOIHUX PA3JIMIHBIC (1)yHKI_[I/II/I u 3a1a4u u OGBGI[I/IHCHHBIX GHHHOfI OCIbIO —
MOJIy4YCHHC HpI/IGBIHI/I OT MPOU3BOACTBA U pCaJIM3allui MPOAYKIUHU, YIOBJICTBOPAIOIINUC TC UJINU UHBIC
noTpeOHOCTH MOTPEOUTECH.

OpraHu3anuoHHbIEC IPOIIECCHI HAa IPEATIPUSTHN — 3TO Pa3IMYHbIE BUIBI Pa0OT, HAIIPABJICHHBIC HA
JTOCTH)KEHUE CIAKCHHOCTH, COTJIACOBAHHOCTH ITPH B3aMMOJICHICTBUU BCEX CTPYKTYP M KOMIIOHEHTOB,
obecnieunBamMX OecrepeboriHyIo U 3 HEKTUBHYIO IEATETLHOCTD IPEATPUSATHS.

Lenb neqaTenbHOCTH NPEANPUATHS — 00€CTIEUUTh HEOOXOAUMBIE YCIOBHUS IS BBICOKOTIPOU3BOAUTEILHON
paboThI Ha KaXKJJ0M paboueM MecTe M Ha IPEANPHUATHH B 11€JI0OM Ha OCHOBE PallMOHAJILHOTO COUETaHHs BCEX
JIEMEHTOB IIPOU3BOACTBA B IPOCTPAHCTBE U BO BPEMEHH.

Cdepa ycayr - 3T0, € OIHOI CTOPOHBI ACCOPTUMEHT CEPBUCHBIX YCIIYT, OKa3bIBAEMbIX HACEJICHHIO, C APYTOi
- COBOKYITHOCTh OpPTaHM3alMi U UHAUBHIyaJIbHBIX UCTIOJHUTENEH, KOTOPhIE B paMKax CEpPBUCHOI
JeSITeIbHOCTH OKa3bIBAIOT MaTepHalIbHbIE U COIIMAIbHO-KYJIBTYPHBIE YCIYTH OTPEOUTENSIM.

CoBpemennble (popMbl 00CITyKUBAaHHS TPHOIMKAIOT YCIYTY K TOTPEOUTENI0, COKPAIIAIOT BPEMs
00CITy>)KUBaHMS, CO3JAI0T yI00CcTBO noTpednenus ycuyr. K rakum popmam oTHOCSTCS:

1) o6cmyxuBaHMe OTPEOUTENCH B CTAIIMOHAPHBIX YCIOBUSAX;

2) oOciyKUBaHUE TTOTPEOUTENICH C BBIE30M Ha JI0M;

3) OeckOHTaKTHOE OOCITYKUBAHKE TI0 MECTY JKUTEIHCTBA OTPEOUTEIS;
4) oOciTyKUBaHUE C UCIIOJIb30BaHNEM OOMEHHBIX (JOHJIOB TOBAPOB.
Tabnuua 1- Tunsl yeayr B cepe cepBuca

Tabmuma 2 — Knaccuduxamus yciyr

CymiecTByeT BO3MOKHOCTD TaKXke KJIacCU(UIIMPOBATH YCIYTH IO CETMEHTaM NOTpeOUTeNei, o
TPYAOEMKOCTH, 110 CTENICHH KOHTAKTa C MOTPeOUTENEM.

Tabnuma 3 - Matpuna cerMeHTauu ycnyr (morpeduteneii)
3aganue Ne 1.

[TpoBenuTe KIacCHU(PHUKALNIO TPEANPHUITHN CHEPhI CEPBHCA, OKA3BIBAIOIINE YCIYTH HACCICHHIO B
r.Tam0Oosge.

3amanue Ne 2.
[TpoBeauTte ananmu3 paboThl IpeaAnpuATHA cepbl cepBrca (cortacHo kKinaccudukanuy u3 3aganus Ne 1),
OKa3bIBaIOIIME YCIyTy HaceleHuto B I. TamOoBe.

3aganue Ne 3.
[lepeuncnure TOCTOMHCTBA M HEAOCTATKU B paboTe npennpusatii cdepsl cepBuca r.TamOoBe.

Onpoc
Tema 1. Cepa yenyr XKKX u ee 3HaueHue ajis o01ecTra

1. TIpousBoncTBeHHas, HETPOU3BOJACTBEHHAS CEpHI.
2. PbIHOYHBII ¥ HEPBIHOYHBIN CEKTOPHI B Chepe YCIyT.
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3. OCHOBHBbIE XapaKTEPUCTUKH YCIYT: HEOCA3AEMOCTb, HEOTAECIUMOCTb OT UCTOUYHUKA, HETIOCTOSIHCTBO
Ka4yeCTBa, HECOXPAHAEMOCTb WX HECIIOCOOHOCTH YCIIYT K XPaHEHHUIO.

4. Haznauenue ycnyr. Knaccudukanus ycnyr. [Ipusnaku kinaccuduxanuu. @opmsl 00CTyKUBaHUS.
OTaruue yciryru OT ToBapa.

5. TpennpusiTie cepBHca Kak X03siICTBEHHAas eJMHULIA B cpepe yCIIyT.

6. HeomropomHocTs cucteMbl npeanpusatuii. Crienuduieckne 0COOCHHOCTH IeATeIbHOCTH, TIIaBHOE
OTJIIMYHE TPEANPUSITHS CEPBUCA.

Pedepar

Tema 1. Cdepa ycnyr XKKX u ee 3HaueHue 171 001iecTna

1. OcHOBHBIE MEXaHU3MBbI YIIPaBJIEHUS TOpPOJaMHU B Iapckoil Poccun.
2. O6bexTHBHBIE (DAKTOPHI, ONPEEISAIONINE PAa3BUTHE CHEphl YCIYT B COBPEMEHHOM POCCUHCKOM
of1ecTse.

3. Cnenmduyeckue 0COOCHHOCTH AESATEIBLHOCTH, ITIABHOE OTIMYUE MPEIIPUATHS CEPBUCA.
4. Ponb ManbIx mpeanpusaThii B cepe yCIyr.

5. Cocrostnue notpednenus ycnyr. Poct norpebnenus ycemyr JKKX.

6. 3apoXKICHHUE W PA3BUTHE YCIYT B OOIIECTBAX IPEBHETO MHPA.

7. Cnienuduka yciyr B CpeIHEeBEKOBOM 3aIaJHOEBPOIICHCKOM 00IIIeCTBe.

8.Pa3Butune cepsl ycnyr B IpeBHEBOCTOUHOM OOIIECTBE.

9.XapakTepucTHKa TPU3HAKOB CEPBUCA HHAYCTPUAIBHOTO O0IIECTBA.

10.Pa3Butue cdepsr odcayxkuanus B Poccun XVII-XIX BB.

11.0TnuuuTenbHbBIe YepThl chepsl YCIyTr COBETCKOTO MEPHO/A.

TecrupoBanue

Tema 4. DKOHOMUKA )KWIIMIITHOTO U KOMMYHAJIbHOTO XO35HCTBA B CUCTEME YIPABICHMUS

1. JIuno, nonb3yromieecs Ha MpaBe COOCTBEHHOCTH UM HHOM 3aKOHHOM OCHOBAaHHH ITOMEIIEHUEM B
MHOTOKBapTUPHOM JIOME, YCIIyTaMU yIpaBJeHUs], U TOTpeOIstolee KOMMYHaIbHbIE YCIYTH, Ha3bIBaETCS

A) 3aKazuuk
b) morpeburens yciyr
B) pacnpenenurens

2. KomMmyHanpHast yciryra ropsiaero BoJoCHa0KEeHHS TOTPeOUTENIeH B MHOTOKBAPTHPHOM JIOME
OCYIIIECTBIIICTCS B COOTBETCTBUH C 3aKOHOJATEIILCTBOM P®D 1 TomkHa obecrnieuynBarh A) KPyIiIoCyTOYHOE,
OecniepeboiiHoe Topsiuee BOAOCHAOKEHUE B TEUCHHE Trojia

b) xpyriocytounoe, 6ecriepeboiinoe ropsuee BOIOCHAOKEHHE B TEUCHHUE CYTOK

B) kpyrnocyrounoe, 6eciepeboitHoe ropsiuee BOIOCHAOKEHHE B TCUCHUE JTHS

3. Ucnonuutens nHGOPMUPYET MOTpeduTenen

A) 00 ampecax u HoOMepax Tese(p)OHOB aBapUHHO-PEMOHTHOM CITYKObI UCTIOTHUTEIS

b) o HOMepax TeneoHOB AUCTIETUEPCKON, aBAPUITHO-PEMOHTHOM CITyKObI HCTIOTHUTEIS

B) 006 anpecax u HoMepax TenepOHOB TUCTIETYEPCKON, aBAPUHHO-PEMOHTHOM CITY>KObI HCTIOTHUTEIS

4. I1pu ocyIIecTBIEHUN HEMOCPEICTBEHHOTO YIIPABIEHUSI MHOTOKBAPTHPHBIM IOMOM COOCTBEHHUKAMU
MIOMEIIEHUH B JTAHHOM JIOME JIUIIA, BBIOIHSIOMINE paOOTHI MO COACPIKAHUIO U PEMOHTY OOIIEr0 MMYIIECTBa
B MHOT'OKBapTHUPHOM JIOME HECYT OTBETCTBEHHOCTb IEPEL. ......

A) 3akaz4uKoM padboT
b) ucnonaurenem pador
B) cobcTBeHHMKaMK TOMETIIEHU I
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5. Ynpasnsionias OpraHu3alus, TOBAPUILECTBO COOCTBEHHUKOB KUJIbs TUOO KMIIMIIHBIN KOOTIEpaTUB,
OCYILECTBIIIOIINE YIIPABICHUE MHOTOKBAPTUPHBIM JJOMOM OCYILECTBIIIET KOHTPOJIb Ka4eCTBa
KOMMYHAQJIBHBIX PECYPCOB U HEIIPEPBIBHOCTD UX MOAAYM . ......

A) 10 CTeHBI 37aHus

B) 1o rpanui; o6miero uMymniecTsa B MHOTOKBAPTUPHOM JIOME

B) o rpanutiel 6anaHcoBOil OTBETCTBEHHOCTH

6. Texauueckoe 00CITy>)KUBaHUE 3[aHMsI BKIFOUAET KOMIUIEKC padoT 1o........

A) noaep:kaHuIo B UCIIPABHOM COCTOSTHUH 3JIEMEHTOB M BHYTPHIOMOBBIX CUCTEM, 3a/IaHHBIX TapaMeTPOB
U PEKUMOB pabOThI €r0 KOHCTPYKLUN, 000pYI0BaHUS U TEXHUUECKUX YCTPOMCTB

b) nognep:xanuio B HCIPaBHOM COCTOSIHUU 3JIEMEHTOB U BHYTPUAOMOBBIX CUCTEM, 3aJJaHHBIX [TapaMeTPOB ,
000pyA0OBaHUS U TEXHUYECKUX YCTPOICTB

B) nonnep:kanuio B HICIPaBHOM COCTOSIHUU 3JIEMEHTOB U BHYTPUAOMOBBIX CHCTEM, 000pYAOBaHUS U
TEXHUYECKUX YCTPOUCTB

7. JIunio, oka3bIBarolee MOTPEOUTENIO YCIYTH YIPaBIECHUSI MHOTOKBAPTUPHBIM JIOMOM, Ha3bIBAETCHA. . ... .
A) norpedurenem

b) ucnonautenem

B) pacnopsiaurens

8. Yciyra tertocHaOKeHHsI TI0JDKHA OKa3bIBaThCA. . ..

A) KpyIJIOCYTOUHO, HETIPEPHIBHO B TE€UEHUE OTOMHUTEIBHOTO MEPHUO/a, ecTh OecnepedoitHo 1o ¢
[IepephIBaMU, HE IIPEBIIAIOIIUMU CYTOK.

b) xpyriiocyTouHO, HEMPEPHIBHO B TEUCHNE OTOMUTEIBHOTO MEPHO/IA, €cTh Oecriepe0oiHo 11bo ¢
IepephIBaMU, HE IPEBHIIAIOIMNUMHY 48 4acoB.

B) xpymocyTo4HO, HEPEPHIBHO B TEUEHHUE OTOMUTEIHHOTO MEPHO/IA, €CTh Oecrepe0oiHo 11bo ¢
nepepbiBaM, HC MPCBLIIIAOIINNUMU ITPOAOJIZKUTCIBHOCTD, YCTAHOBJIICHHYO HOPMAaMMU. 9. UcrioaHuTENh
OGCCHC“II/IBaCT, B COOTBCTCTBHH C 3aKOHOAATCIbCTBOM Pq), YUCT U KOHTPOJIb MMOCTABJIACMBIX
pecypcocHaOKAOIIUMU OPTaHU3AIUSIMU

A) Ha rpaHuLy pa3zena (6aJaHcoBast OTBETCTBEHHOCTD)
b) B 31aHNEe MHOTOKBAPTUPHOI'O KUJIOTO JOMaA
B) B TOUKy NOCTaBKM KOMMYHaJIbHBIX yCIIyT

10. Ilpu ynpaBineHUr MHOTOKBapTUPHBIM IOMOM TOBAaPHILIECTBOM COOCTBEHHUKOB KHJIbs JTHOO
KWIAITHBIM KOOIIEPaTUBOM yKa3aHHbIE TOBAPHUIIIECTBO MIIM KOOIIEPATHUB HECYT OTBETCTBEHHOCTH 32

A) comepxaHue 00IIero UMyIIECTBAa B TaHHOM JIOME
b) npenocraBienne KOMMYHaJIbHBIX YCIyT

B) orpannuenue npeaocTaBieHusi KOMMYHAIbHBIX YCIIyT

11. Kakue U3 nepeunciaeHHbIX JOKYMEHTOB SBISIOTCA JOKYMEHTaMU JJIUTEILHOTO XPaHEHUS:
A) IPOEKTHO-CMETHAs! TOKYMEHTALIHS
b) »ypHaibl 3asBOK XUTENEH

B) axkThl TEXHUYECKUX OCMOTPOB

12. .KoHTpoIb 32 TEXHUYECKUM COCTOSTHUEM CIIEAYET OCYIIECTBISATH IIyTEM IPOBEACHHUS. . . . ..
A) OCEHHHX U JIETHUX OCMOTPOB
b) niiaHoBBIX U BHETUIAHOBBIX OCMOTPOB
B) nocTostHHBIX U BpEMEHHBIX

4.3 TIpomexyTouHas aTTecTalus 1Mo AUCIUILINHE IPOBOAUTCS B GOopMe IK3aMeHa

Tunosbie Bonpockl 3xk3ameHna (I1K-1)
1. [ToHATHE «KOHTAKTHAS 30Ha» Kak cdepa pearn3aii CEpBUCHON NEeATEIbHOCTH.
2. [lonsTue u cneunpuka «HUpMEHHBIN CEPBUCH.
3. [IpocTpaHCTBO KOHTAKTa, MPOLIECC KOHTAKTA, COJEPKaHNE KOHTAKTA.



4. O0mume MPUHIHIEI PeIepaIbHOTO 3aKOHOJATELCTBRA B XKUJIUIIHOMN cdepe.
5. Onpenenenne Hamoroob1araeMon MpUObLIH.

6. OcHOoBHBIE (OHIBI U MTOKa3aTeIn 3PPEKTUBHOCTH U3 UCTIONB30BAHMUS.

7. OcuHoBHbIe dTansl peopmupoBanms KKX.

Tunosble 3aganusa s 3k3amena (IIK-1)
1. Pa3zpaboraiiTe cxema JOTOBOPHO-IIPABOBBIX OTHOIICHUH MEX/ly YUaCTHUKaMU HAYHUCICHUS U yUeTa
KKY.
2. AHaIN3 TUIIOBBIX 3ala4d opraHru3al ACATCIbHOCTU YIIPABIAIONUX OpraHU3allnuu.
3. Pa3pabotaiiTe TpeOOBaHMS K KaY€CTBY KOMMYHQIBHBIX YCITYT.

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerenmuu
JOCTIKEHHS Pe3yabrara)
COTIIMYHO I1K-1
(85 - 100 6amoB)
«XOpOLLIOY» MK-1

(70 - 84 6amnoB)

«ynosieTBoputenbHO» |[TK-1
(50 - 69 6amnoB)

«HeynoBiersopurenasHo» |[1K-1
(menee 50 6amioB)

5. MeTonnueckue ykazaHusi AJisi 00y4al0IIUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIUN CaAMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PITJ]), xotopas ompezaenser coaepxaHue, o0beMm, a
TaKKe MOPSAIOK U3YUCHHSI U MTPETIOaBaHus yIeOHOM TUCIUILINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collepikaHnue AUCIUTITMHBD),
«YuebHo-meTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIMHBD U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasmene «YueOHo-meToamueckoe u  HUH(POpMAIMOHHOE OOECleYeHUEe JAUCIUIUIMHBDY —YyKa3aHa
peKOMEeHTyeMasi OCHOBHAS U JIOTIOJTHUTEIbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD» COACPKHUTCS IEepeueHb
npodeccruoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCIUIUTAHBL.

5.2 Pexomennanuu oOy4aromumcs 1o padbote ¢ TEOpeTUUECKUMHU MaTeprallaMy 110 TUCLUITIIMHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 npe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JEKIMOHHOM 3aHATUM MaTepual M JOMNOJIHWUTh €ro € YYEeTOM PEKOMEHIOBAaHHOW IOMOIHUTEIbHOU
JIUTEPATYPBI;

- IIPY CAMOCTOATEILHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PIT/] ucrounuku, npodeccuoHanbHbie 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbIE CUCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW pabOTHI, 10 TeMe MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- IIPY NOATOTOBKE K TEKYILIEMY KOHTPOJIIO MCIIOIb30BaTh MaTepralibl (hoH1a oleHouHbIX cpencTs (POC).
5.3 Pexomennamuu 1o pabote ¢ Hay4HOU U y4eOHOM uTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. boromonbnsiii E.M. OneparuBnoe ympasienue KKX : yuebnoe mocodbue. - Mocksa: [Ipocmekt, 2017. -
80 c.

2. PomanoBuy K. A., Kanage C. JI. CepBucHas AesTeNbHOCTh : YY4EOHHK. - 6-€ W31, epepad. u Jof.. -
Mocksa: JlamkoB u K°, 2018. - 284 c. - Tekcr : anekrponnsiii / DBC «YHuBepcuterckas OubiIMoreka
onnaitn» [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=496155

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. KoxxeBaukoB C. A. JKUIUIITHO-KOMMYHQJIBHOE XO35HCTBO PETHOHA: COCTOSIHHE, MPOOJIEMBI, TIEPCIICKTUBBI
: moHorpadus. - Bomorga: UCOPT PAH, 2015. - 141 c. - Tekcr : anexrponnsiii / ObC «YHUBEpcUTETCKAs
oubmmoreka onnaiin» [cait]. - URL: http://biblioclub.ru/index.php?page=book&i1d=499586

2. YckoBa T. B., bapa6anor A. C. XXuaumHo-KOMMYHaJIbHOE XO3SHWCTBO MYHHUIIMIIAIIUTETA: COCTOSHUE,
npoOnemsbl, TapudHOe peryimupoBanHue : npenpuHTt. - Bomorma: UCOPT PAH, 2013. - 88 c¢. - Tekcr :
anekTpouubii  // OBC  «YHuBepcurerckas ~ OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=499732

3. XKunuiHo-koMMyHalIbHOE X0351cTBO: 10 BakHbIX TeM. - MockBa: Pemakums "Poccuiickoit razetsr”,
2019.-159 c.

4. bpsaxun C. H., Ky3nenor . A. DBomomusi pernoHaIbHOM WH(PPACTPYKTYPHI: TOMHUHHUPOBAHUE Chepbl
KKX : monorpadus. - Tam6os: [U3nat. nom TT'Y um. I. P. JlepxkaBuna], 2012. - 141 c.

5. Ky3uenoB MN.A., Cmomuna E.D. Dxonomuueckue otHomeHus B JKKX Ha MyHUIMIAIBHOM YpPOBHE :
Mownorpadus. - Tam6os: U3n-so TT'Y, 2006. - 202c.

6. Ky3una, O. H. ®yHKIIMOHAIBbHO-KOMITJIEMEHTapHBIE MOZAENM yrpaBieHus B crpoutenbctBe U JKKX Ha
ocHoBe BIM : monorpadus. - 2024-07-01; OyHKIHOHATEHO-KOMIZIEMEHTAPHBIC MOJEIN YIIPABICHUS B
ctpoutensctBe M JKKX Ha ocHoBe BIM. - CapatoB: MOCKOBCKMI TOCYIApCTBEHHBIA CTPOUTEIbHBIN
yuuBepcutet, A [Tu Op Menua, O9bC ACB, 2017. - 171 c. - Tekcr : anexrponnsiii // IPR BOOKS [caiiT]. -
URL: http://www.iprbookshop.ru/73771.html

7. UBanoB A. P. Pectrpykrypuszamus cdeprl ycayr KKX : Hayuno-momynsipHoe u3naHue. - Mocksa:
Anpriuna [Tabmumep, 2016. - 200 c. - Texer : anekrponHbt / OBC «YHuBepcureTckass OuOInorexa
onnaitny [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=279517

8. CrykanoB A.B. [lomHOMOYMs opraHoB MecTHOro camoympasieHus B chepe XKKX : Bompocsl Teopun u
NpakTUKy : MoHorpadwus. - M.: Ilpocnekrt, 2015. - 174 c.

9. CamocynoBa, H. B. OcHoBbl perynupoBanus B3aumopeiicTBus cyObektoB B JKKX : Meroguueckue
yKa3aHHsl K MPAKTUYECKUM 3aHATHSIM U BBIOJHEHUIO CAMOCTOSTENIbHONW paboThl O TUCIMITIMHE «OCHOBBI
peryiIMpoBaHusl B3aMMOJEHCTBHA CYOBEKTOB B JKKX» JJsl OOy4aroIIMXCs 1O HANpPaBICHUIO MOATOTOBKU
38.03.10 «oKMIMIIHOE XO3AHCTBO M KOMMYHajbHas uHOpacTpykTypa». - 2024-07-01; OcHOBBI
perynupoBaHusi B3aumojzencTBusi cyopektoB B JKKX. - MockBa: MOCKOBCKMIT TOCYyIapCTBEHHBIH
crpoutenbHblii yHuBepcutet, ObC ACB, 2017. - 20 c. - Tekcr : snextponssiii / IPR BOOKS [caiit]. -
URL: http://www.iprbookshop.ru/72604.html

10. Ky3una, O. H. MoaenupoBanue aBTOMaTH3UPOBAHHBIX cuUcTeM o0pabotku mHpopmanmu B XXKX ¢
HCTIOJIb30BaHHEM CEpPBUCOB MH(OpMAIIMOHHON Oe30macHOCTH @ ydeOHO-MeTonuueckoe mocobue. - Bech
CPOK OXpaHbI aBTOPCKOTO IpaBa; MonenupoBaHie aBTOMAaTH3UPOBAHHBIX CUCTEM 00pabOTKU MH(OpMAIUU
B XKK. - MockBa: MUCH-MI'CY, 5bC ACB, 2019. - 51 c. - Tekcr : anekrponnsiii / [IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/95522.html
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11. KapnayxoBa B.K., Kpakosckas T.A. CepBucHast neATeIbHOCTD : yued. moco0.. - 3-e u3md., nepepad. u
not.. - PoctoB H//[: MapT, [@enukc], 2010. - 254 c.

12. Pynenxo, JI. JI. CepBucHas nesTenbHOCTD : yueOHOe mocodue. - Bech Cpok 0XpaHbl aBTOPCKOTO TPaBa;
CepBuchHas nesrenbHOcTh. - MockBa: [JamkoB u K, Al Ilu Op Menua, 2019. - 208 c. - TekcT :
snektpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/83149.html

6.3 VlHble HICTOYHUKMU:

1. ®enepanpubiii moptan «Poccuiickoe oopazoBanue» - http://www.edu.ru/

2. Hauwnonanbusiit OTkpeiTeiid YauBepcuteT « MHTYUT» - http://www.intuit.ru/

3. Hayunas snexrponnas 6ubnuoreka Poccuiickoit akageMun eCcTeCTBO3HAHUS - Www.monographies.ru

4. HayyHO-IpaKTHYECKHUU IOPUAMYECKUN JKypHalT «AKTyallbHbIe MPOOJEMbI POCCHICKOTO TIpaBay -
http://www.nbpublish.com/apmag/view page 231.html

5. OpunmanbHbI calT MUHUCTEPCTBA SKOHOMUUECKOTO pa3BUTHUS U TOproiu PO - www.economy.gov.ru
6. OdurnmanpHeIi caiT mpaBuTenbeTBa PO - www.government.gov.ru
7. OpuumanbHbiil callT DenepabHON CITy>KObI TOCYAapCTBEHHON CTaTUCTHKH - https://www.gks.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBbIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun JId TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U IIOMELICHHUS IS CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs] yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnist mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PY/I0BaHuS,
o0ecreYnBarole TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

Microsoft Office [Ipodeccuonansusriii mmoc 2007 Microsoft Corporation 25.07.2017 12.0.4518.1014

7-Zip 9.20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Onepanuonnas cucrema Microsoft Windows 10

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08

[Ipodeccuonanbubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. DOnekrponusiii cipaBoyHuK «MHpOopMuo» . — URL: https://www.informio.ru

2. KoucynpranT cryneHTa. ['yMaHWTapHble HayKd: OSJEKTpPOHHO-OMOmuoreunas cucrema. — URL:
https://www.studentlibrary.ru

3. Hayunas osnextponHas OubOnmoreka Poccuiickoit akamemun — ecrectBozHanma. —  URL:
https://www.monographies.ru

4. Opaiit: anektpoHHO-OnbMMoTeunas cucrema. — URL: https://urait.ru
5. Hayunas snexkrponHas 6nbmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
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B3aumoneiictBue mpernopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



