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IIporoxon Ne 10
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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
ITK-2 CriocoGeH opraHu30BBIBaTh PA0OTHI 10 0OECIICUECHUIO MMPOBEACHHS KalTUTAaILHOTO PEMOHTa 0OBEKTOB

1.2 Tumel 3aga4 npoQecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecsi B paMKax
OCBOCHUS JUCLUIIIIUHBI:

- Hay‘IHO-I/ICCJ'IeI[OBaTeJ'IBCKI/Iﬁ

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, Oka3zaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITYy)XHBAHHE, DPEMOHT,
NPEIOCTABICHUE MTEPCOHANIBHBIX YCIIYT, YCIYTH TOCTENPUUMCTBA, OOIECTBEHHOE MUTaHue U 1p. (B cdepe

OKa3aHUs YCIYT ¥ CEPBUCHOTO OOCTYKUBAHUS))

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

[IK-2 Cnocoben
OPTraHU30BBIBATL PAOOTHI MO
00eCIeueHUI0 TPOBEACHUS
KamuTaaIbHOTO PEMOHTA
00BEKTOB

[IpoBogutr anHanmu3 u Jaer
noTpeduTesel Ha PeIHKE yCIyT

OLICHKY IIOBCACHUIO

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3ECH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

[TK-2 CniocobGeH opraHu30BBIBaTH PA0OTHI IO OOECIIEYCHHUIO MTPOBEICHUS KAaUTAIBLHOTO

peMoHTa 00BEKTOB

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U

dopma
o0yueHus

Ounas
(cemectp)

11213

1 [MenemxMenT u
MapKeTHHT B cdepe
KATUITHO-KOMMYHaJTh
HOTO XO3SMCTBa

J’_

2 |MeTobl MPUHATHS
YIPaBICHUECKUX
peleHui B chepe
JKUJTHITHO-KOMMYHAJIb
HOTO XO3SMCTBa

3 |Opraau3aiuoHHO-yIIP
aBJIeHYeCKast
NpaKTHKA

4|Ctparerus 1 TaKTUKa
moBeACHUS (GUPMBI Ha
pBIHKE
KUITAITHO-KOMMYHAITh
HOTO XO35I1CTBa

2. Mecto nucunmimabl B cTpykrype OII marucrparypsi:




JlucuumuinHa «AHalu3 MOBENCHUS MOTpeOuTeneil Ha pBIHKE YCIyT» OTHOCUTCS K 4YacTH, (HopMHUpyeMoid
yYaCTHHKaMU 00pa3oBaTeIbHbIX OTHOLIEHUH, y4yeOHoro rutana OIl nmo Hampasneruto noarorosku 43.04.01
- Cepauc.

JucrumninHa «AHaIM3 TTOBEICHHS TIOTPEOUTENICH Ha PRIHKE YCITyT» U3ydaeTcs B 3 ceMecTpe.

3.00beM U coep:kaHMe TUCHUILTHHBI
3.1.00beM QUCLUILUIMHEL: 2 3.€.

Ounas: 2 3.e.
Bun yueOHo# paboTh (BCSEI;ZEOB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 72
KonrakTHast paborta 32
Jlexmm (Jlextmm) 16
[Tpakruueckue (Ilpakt. pad.) 16
CamocrositensHas padota (CP) 40
3auer -

3.2.ConepxaHue Kypca:

No Haspanue Bun yuebnoit | dopmbl TekyIero
TEMBI pasnena/TeMbl paboThI, yac. KOHTPOJIS
Jlek |IIpa | CP
UM | KT.
pao.
O]0]|O
3 cemecTp
1 OcobenHoctu [IpakTruyeckas
pBIHKA yCIIYT U pabora; Pedepar;
MOJIEIb 4 4 | 10 | CobecemoBaHue;
IIOKYTIaTENbCKOTO Omnpoc
MIOBEJICHUS
2 Crpareruueckuii u CobecenoBanue;
OnepauOHHbIN TecTtupoBaHue;
MapKEeTHHT Ha Omnpoc
pBIHKE 44|10

CIIOPTUBHO-0310pPOB
UTEJIbHBIX YCIYT U
UHIYCTPUH
rOCTENPUUMCTBA

3 Ommbku B Ormpoc;
MHTEpIpeTanu CobecenoBanue
MIOBEJICHUS
NOTPEOUTENS U UX 4 14 |10
BJIMSIHUE Ha BBIOOP
CTpareruu u
TaKTHKH TPOIAKH

4 VYnosneTBopeHue Tectuposanue;
norpeOHOCTEelH 4 14 |10 IIpakTrueckas
noTpeOUTENS pabora

Tema 1. OcoGeHHOCTH PBbIHKA YCJIYT H MOJeJIb NOKynaTeabckoro noseaenus (I1K-2)
Jlexknus.



Bunsl peiHkoB M uX B3aumoneicTBue. OCOOCHHOCTH pbIHKa MOTPEeOMTENbCKHX ToBapoB. I[lokazarenu
OLIEHKM TOTPEOUTENTBCKUX pPBHIHKOB TOBapoB U ycuyr. [loOynutenpHble (AKTOpPBl MapKeTHHTA.
XapakrepucTuku mnokynareis. @DaxkTopel, OKas3bplBaIOLIUE BIUSHUE HAa IIOKYNATEIbCKOE IIOBEICHUE.
@akTopb! KyIbTypHOro ypoBHsA. DakTOpBl COLMANBHOIO Nopsaaka. DakTopbl JUYHOrO nopsaka. PakTopsl
IICUXOJIOru4eckoro mnopsaka. Ilpouecc mnpuHsaTtHa pemeHus O mNOKynke. MakTopsl, CHECPKUBAIOIIKE
[IPEBPALICHUE HAMEPEHUS COBEPILIUTD MTOKYIIKY B PEIICHHUE O HEH.

IIpakTn4yeckoe 3ansATHE.
1. 3agaun MapKETUHTOBOT'O MCCIIEIOBAHUS.
2. Onucangue nejine | 3agad UCCIIEIOBaHUS.
3. Pa3paboTka aHKETBI, ONpOca UCCISIOBAHUS.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1. CocTaBUTh IPUMEP AHKETHI JJIS1 IPOBEICHUS aHAIN3a MOTPEOUTENIeH PhIHKA.
2. IloaroToBbTE OTBETHI HA CIEAYIONIUE BOIIPOCHI:
1) OcoGeHHOCTH phIHKA MMOTPEOUTEITHCKIX TOBAPOB.
2) [NokazaTenu OIEHKH MOTPEOUTEIbCKIX TOBAPOB U yCITYT.
3) XapakTepucTuKa MoKymnaTess.
4) dakTOphl, OKA3bIBAIOIINE BIUSIHHUE HA MOKYIATEIbCKOE MOBECHUE.

Tema 2. CTpaTrernyeckni ¥ oNiepauMOHHbIA MAPKETHHT HA PbIHKE CIIOPTUBHO-0310POBUTEIbHbIX
ycayr u uaaycrpuu rocrenpuumcrea (I1K-2)

Jlexkuus.

Ponp 1 3aaun cTparernueckoro MapKeTHHra. JTarbl IUIaHUpOBaHUsl. Poib MapKeTHHTra B CTPaTErHueCcKoOM
IUTAHUPOBAaHUM KOMIAHUH. JleTepMHHAHTBI CTpaTerMyeckoro mapketuHra. OnepanuoHHbBI MapKETHHT.
[Inan mapketunra. KoHTpoJib MapKeTHUHra. DTanbl ONEPATUBHOTO KOHTPOJIA

IIpakTH4eckoe 3aHATHE.

1. Uneonorus cepsuca. [Ipaktukym: J[eKOMIO3UIIMS MUCCUHA KOMITAHUU O TAKTUYECKUX JECHCTBUH IO
yIpaBJiIeHUIO cepBUCOM. [Ipoduiib TOMKHOCTH AUPEKTOPA MO KIIMEHTCKOMY CEpBHCY.

2. IlpaktukyMm: Pa3paboTka miaHa JesTeIbHOCTH JUPEKTOpa MO KIMEHTCKOMY CepBUCY. MoenupoBaHue
CITy>KObI KIIMEHTCKOTO CEpBHCA. YIIpaBleHHE MPETEH3UIMH KIIMEHTA.

3. Ilpaktuxym: PoneBast urpa « YopaBieHUE MPETCH3UEH KIUEHTA.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
[ToaroroBeTE OTBETHI:

1. Ponp 1 3aga4n CTpaTEruyecKoro MapKeTHUHTA.
2. DTansl aHupoBaHus. Pojb MapKeTHHra B CTpaTernyeCcKoM IUIAHUPOBAHUU KOMIIAHUU.
3. JleTepMUHAHTBI CTPATErMYE€CKOr0 MapKETHHTA.
4. OnepalluOHHBIM MapKETHHL.
5. Ilnan mapketunra. KoHTpoJib MapKeTHHTA.
6. DTanel ONepaTUBHOTO KOHTPOJIS.

Tema 3. OmnOku B HHTEpHpeTALMH NOBeeHNs MOTPe0uTeIs M UX BJIHSIHAE HA BLIOOP CTpaTeruu u
TakTuku npoaaxu (IK-2)

Jlexknus.



[Torpeburens (consumer). Ilorpebnenue (consumption). IlorpeOurensckas MoTuBamus (consumer
motivation). [loHsTHE «mMOTpeOUTENbCKOE TMOBeACHUE». MHTeprperanmuss - HEOYEBUAHBIA CrOCO0
nonnManus. MHTepnperaius moBeacHus norpedureneit. Knaccudukammsi moKynaTenbCKOTo MOBEICHUS.
OcHOBHBIE OMIMOKKM TIPH HMHTEPIPETAIMU TOTPEOUTEIHCKOTO TOBEACHUs. BrusHue ommbok B
WHTEPIIPETAINH [TOBEJACHUS TOTPEOUTENS Ha BBIOOP CTPATETUN U TAKTHKH TPOJIAXKH.

IIpakTH4Yeckoe 3aHATHE.
. CTparerus pa3BUTHs CEPBUCHON KOMITAHHH.
. [lepBoKacCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MPEUMYIIECTBO.
. JIOAIbHOCTE M YyIOBIETBOPEHHOCTh KJIMEHTOB.
. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOJXO/A.
. DTarbl KOMMYHUKaTUBHOTO Ipoliecca B padoTe ¢ KJIMEHTOM.
. KopnoparuBHble cTaHapThl B3aUMOJIEHCTBUS C KIMEHTAMU.
. Oco0eHHOCTH yIpaBICHUS EPCOHATIOM.
. Pabora ¢ pexnamanusmMu 1 xano0amu.

O 00 I &N D B W N =

. FOpuanyeckue acnekTbl B3aMMOACHCTBUS C KIIMEHTAMH.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. ITorpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTUBaIMs (consumer
motivation).

2.IlonsTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO MOHUMAHHUS.

4. laTepniperanus MoBeeHUs TOTpeOuTene.

5. Knnaccudukarusi moKynaTeIbCKOro MOBEeICHHUSI.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU TOTPEOUTETHCKOTO TTOBEICHUS.

Tema 4. YnoBiserBopenne norpedHocrei norpedoureas (I1K-2)
Jlekumus.

OyHKIMOHANbHBIE MOTPEOHOCTH. OMOIMOHANBHBIE MNOTPEOHOCTU. BHYTpeHHHE SMOLMOHANIbHbBIE
notpebHocTH. BHemHue sMorMoHangbHble MOTpeOHOCTH. OCHOBHBIE AMOLMOHANBHBIE MOTPEOHOCTH
notpeduteneit. [lorpedutenpckuii nHcaiT. OCHOBHBIE YepThI J0OOOr0 MHCalTa. I7e mMckarb WHCAUTHI?
3abmyxaenus. [IporuBopeuns. Hanpsokennocts. HeymomnerBopeHnHble moTpeOHOCTH. Vcmonb3oBaHue He
1o Ha3HaueHuto. CKpbITOE HachaxaeHne. Kak uckarb v co3aaBaTh MHCANTHI.

IIpakTnyeckoe 3ansATHE.
1. Ocobennoctu uccnenoBanus norpeduresneit B2C peiHka (XapakTepucTuKa noTpeduteneit).
2. [lpuuunbl pa3neneHus MoTpeduTenei.
3. [Iporecc nmpoBeieHUs UCCIEAOBAHMUS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
CocTaBbTe aNroOpuTM aHAJIN3a MOBEJICHUS OTPEOUTENS Ha PBIHKE YCITYT.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:

3 cemecTp
*  TeKylMi KoHTpoisb — 50 OanoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amuiel — 20 6amIoB

Pacripenenenre 6aioB 1mo 3aJaHusIM:



TC
MbI

HasBanue TeMbl
/ BuJ yueOHOI
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

OcobeHHocT
PBIHKA YCITYT U
MOZENb
MOKYTATEeILCKOT
0 IOBEACHUSA

[IpakTnue
cKas
pabora

7 6aIoB — CTYAEHT BBIIOJIHII paboTy 0e3 OIIMOOK U HEJOUETOB;

4 Gamna — CTYOSHT BBIONHHUI paboTy, AOMYCTHB OIIMOKY M WA
HEJIOYeT;

3 Oamma — CTYOGHT NpPaBWJIGHO BBHIOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OOHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OIIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 bayia — CTYACHT NMPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboTHI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT NMpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.

Pedepar

7 6ayI0B — CTYZICHT BHITIOJIHUI padoTy 6e3 OMMOO0K M HEJIOUETOB;

4 OGamnma — CTYOEHT BBHIIONHWI paboOTy, MOMYCTHB OIMUOKY W WJIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamiga — CTYIEHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOThHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOR;

1 Gamnm — CTymeHT MpaBWIBHO BHIONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HETOUETOB MIIA OoJiee 3 rpyOBIX OMTHOOK.

Cobeceno
BaHUE

CobecenoBanue IpeAIoaracT OpraHu3aluio Oecepl MpenoaaBaTesis
CO CTYACHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ompoc

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
Ka4ecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

Crparerndecku
Hu
onepaluoHHbIN
MapKeTHHT Ha
PBIHKE
CIIOPTHBHO-03]10
POBHUTETBHBIX
YCIyT U
WHAYCTPUN

Cobeceno
BaHHE

CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoaIaBaTeIs
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbI0 Ooiee
OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% BompocoB B
TecTe

5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCOB B TeCTe
3 Gamy — CTy[IeHT NMPaBWIBHO OTBedaeT Ha 25-50% BOMpOCOB B TeCTe.

1- menee 25% mpaBUIIBHBIX OTBETOB 0AJIOB HE JaeT




TOCTCNPUUMCTB | Qppoc 5 VCTHBIH  ONPOC  MOKET TPUMEHATHCS B PasM4HBIX  (opMmax:
a (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJaHne
Omuoxy B Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
UHTEPIPETALUN (GpoHTaNbHBIM, WHAWBUAYaJbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
HOBEJICHUS KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
norpedurens u - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
UX BIMSHUE Ha - [IOJIHOTA U IIyOMHA OTBETA;
BBIOOp - CO3HATENIbHOCTh OTBETA;
CTpaTeruu u - JIOTHKa U3JIOKEHUSI MaTepuala;
TaKTUKU - palMOHAJIBHOCTh MCIIOIb30BaHHBIX NPHUEMOB U CIIOCOOOB PELICHUS
MPOJIaXKu TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue.
Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpernogaBaTels
BaHHE CO CTYAEHTaMH TI0 BOMIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH 10 ONPEACICHHOMY Pa3ieny,
TeMe, mpoliieMe U T.IT
VnosnerBopenu | Tectupon 10 10 Gama — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
e moTpeOHOCTE! | aHne(KOH TECTE
HOTPEOUTEN | TPOIBHBI 5 Ganna — CTyAEHT npaBHiIbHO oTBedaeT Ha 50-74% BOmpoCoB B TecTe
i cpe3) 3 0amn — CTyOeHT NpaBWIIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB 0aJJIOB HE JJaCT
[IpakTnue 5 5 Oania — CTYACHT BBIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;
cKast 4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WU
pabora HENIOYeT;
3 Oamma — CTYOSHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
IIpemMuansHbIe OaITHI 20
NHnuBuyanbHbIe 3aJaHUs, 70
C TMIOMOILBIO0 KOTOPBIX
MOXHO HaOpaTb
JOTIOJTHUTENIbHBIE OalTbI
HUroro 3a cemectp 70




HToroBast oueHka 1o 3a4ery BeicTaBisgercs B 100-0auibHOM 1IKane U B TPaJIUIIMOHHON YeThIPEeXOaIbHOM
mkane. IlepeBog 100-OamipHONW  PEeHTHHTOBOM  OLEHKM 1O JAMCUUIUIMHE B TPAaTULMOHHYIO
YeThIpeX0aIbHYIO0 OCYIIECTBISIETCS CIEAYIOUIMM 00pa3oM:

100-6annpHas cucrema Tpagunuonnas cucrema

50 - 100 6aiutoB 3aureHo

0 - 49 Gaiu10B He 3aureno

4.2 TunoBble OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. OcoGeHHOCTH PBIHKA YCIIYT ¥ MOJIENb MOKYaTeIbCKOTO TIOBEICHUS
1 Kaxk mpoucxoauT u3ydeHue norpeourens?

2 HccnenoBaHue yIOBIECTBOPEHHOCTH KIMEHTOB; 00pa3ibl (JOPMYIUPOBKHU KITIOYEBBIX BOIIPOCOB,
MHJIEKC YOBJIETBOPEHHOCTH?

3 Yro Ba)KHO 3HATH O MOTpeduTENEe?
4 Mertonuka CeTMEHTAIMH MOTPEOUTEIIBCKOTO PHIHKA «C HYJIS?
5 Metonuka onucaHusl LIEJIEBOU ayIuTOpUu?

Tema 2. CTpaTernueckuil U onepalvoOHHbIA MAPKETUHT HA PHIHKE CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT U
WHAYCTPHUH FOCTEPUUMCTBA

1 OcHOBHBIE 3a/1a4M CTPATErMUYECKOTO MAPKETUHTA PEIPUATHS.
2 DJranbl IJIAaHUPOBAHUSI.

3 Posib MapkeTHUHTra B CTPaTeruyeCKOM MIAHUPOBAHUU KOMITAaHUH.
4 JleTepMUHAHTBI CTPATETUYECKOTO MAPKETUHTA.

5 OnepanroHHbIN MapKETHHT.

6 Ilnan mapkeTuHra.

7 KoHTpoap MapKeTHHra.

8 DTanbl onepaTuBHOIO KOHTPOJIS.

Tema 3. OmmOKy B UHTEPIPETAIIUY TOBEACHHUS MOTPEOUTENS U MX BIMSHIE HAa BEIOOP CTPATETHUH U TAKTUKH
MIPOAAKHU

1. [Torpedutens (consumer). [Torpedbnenue (consumption). [lorpeduTenbpckas MoTUBAIMs (consumer

motivation).

2.IlonsiTHE «TTOTPEOUTETHCKOE TIOBEICHHUE.

3. MuTepriperanust - HEOYSBUAHBIN CIIOCOO MOHUMAHHUS.

4. VlaTepniperanus MoBeeHUs TOTpeOuTene.

5. Knnaccudukarus moKynaTeIbCKOro MoBeICHUSI.

6. OcHOBHBIE OLIMOKYU MPU UHTEPIIPETALNU MOTPEOUTETHCKOTO TTOBEICHUSI.

IIpakTnyeckasi padora
Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TOKYNATEILCKOTO TIOBEICHUS

CocraBpTe IJ1aH aHKETHI JJIs IPOBEACHUS aHaIN3a LEIeBOM ayAUTOPUH, IO CXEME:

3HAKOMCTBO, IPUBBIUKH MCTIOIb30BaHMsI, 3HAHNUE U CETMEHTHUPOBAHUE MMPOU3BOAUTEINICH, OTHOIIIEHUE K
Balleil KOMIIaHUU.

Tema 4. YnoBneTBopeHre MOTPEOHOCTEH MOTPeOUTENS
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CocTaBuUTh aHKETY JJIsl UCCIICOBAHUS TOTPEOUTEIBCKUX MPEATIOUTEHUS kuTesei . N (Win paiioHa) Ha
PBIHKE yCIIyT (IPOLYKTa)
[lenu nmpoBeneHUsT aHKETHPOBAHWSI:

1 3adukcupoBarh y3HaBa€MOCTh KOMIIAHUH U OpeHa MPOIYKIIMHU Ha U3y4YaeMbIX PhIHKaX.

2 BrlsiBneHHE MOTPEOUTENBCTKUX MPEATOYTCHUN U (JAaKTOPOB MPUHATHS PEIICHHUS.

3 OmnpeneneHue Kpyra OCHOBHBIX KOHKYPEHTOB.

4 OmnpeneneHre OCHOBHBIX HCTOUHUKOB MH(POPMAIIUH O MPOAYKIIUH.

5 TloaroroBka miaHa KOMILJIEKCA MEPONPUATHIN 1O MOBBILIEHUIO Y3HABAEMOCTH U JIOSUIBHOCTH K

KOMITAaHUH ¥ OpeH.Ty.

Pedepar

Tema 1. OcoGeHHOCTH PBIHKA YCIIYT ¥ MOJIENb MOKYaTeIbCKOTO TIOBEICHUS
Tema 1. dupma B cuctemMe poIHOYHBIX OTHOIIEHUM
Tema 2. [Toka3zarenu 3pPeKTUBHOCTH PUPMBI
Tema 3. IloHsITHE CTpaTeruu U TAKTUKH (PUPMBI
Tema 4. OcHOBHBIE TUIIBI CTpaTeruid, pazpadaTbiBaeMble pupmoit
Tema 5. Ananu3 pakTOpoB MUKPOCPEBI, KaK COCTaBHAs 4acTh CTPATErHIECKOTO aHAIN3a
Tema 6. L{eHOBBIE CTpaTEruy 1J11 HOBBIX TOBApOB
Tema 7. CyIIHOCTb CTPATErHYECKOr0 MEHEIHKMEHTA
Tema 8. Crparernueckuii MapKETUHT
Tema 2. ITokazarenu 3ppeKTUBHOCTH PUPMBI
Tewma 3. [lonATHe cTpareruu U TAKTUKU (GUPMBI
Tema 4. OcHOBHBIC THITBI CTpATETUH, pa3padbarbiBaeMbie GUPMON
Tema 5. Ananus pakTopoB MUKpOCPEIbI, KaK COCTABHAS YaCTh CTPATETHYECKOro aHaIn3a
Tema 6. LleHoBbIE cTpaTeruu Jjisi HOBBIX TOBapOB
Tema 7. CymHOCTb CTPATETMUECKOTO MEHEHKMEHTA
Tema 8. CTpaTernueckuii MApKETHHT
Tema 9. OnpeneneHue YKOHOMUIECKONH FIPPEKTUBHOCTH JESITEIBHOCTH MPEAIPUATHS B YCIOBHIX
KOHKYPEHIIUH.
Tema 10. MonenupoBaHre KOHKYPEHTHBIX OTHOLIEHUH Ha PHIHKE CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT U
UHAYCTPHUH CIIOPTUBHO-03/JOPOBUTEIBHBIX YCIYT UHAYCTPUU TOCTENPUUMCTBA.

Tema 11.Pa3Butne cucteM paboOTHI MPEANPUATHH, 00ECTIEUNBAIOIINX KOHKYPEHTHBIE IPEHMYIIEeCTBa Ha
PBIHKE CIIOPTUBHO-030POBUTENBHBIX YCIYT U UHIYCTPUH I'OCTEIIPUUMCTBA

CobecenoBanue

Tema 1. OcoOeHHOCTH PBIHKA YCIYT U MOJIETh TTOKYTATEILCKOTO TTOBEICHUS
1 TlokazaTenu OLIEHKH MOTPEOUTENHCKIX PHIHKOB TOBAPOB H YCIIYT.
2 TloOGynurensHble (aKTOPHl MAPKETHUHTA.
3 Xapakrepuctuku nokymnareis. DakTopsl, OKa3bIBalOUIUE BIUSHUE HA OKYATEIbCKOE TTOBEICHUE.
4 ®akTophl KyJBTYPHOTO YPOBHS.
5 ®axkTopsl COUUAIBHOTO MOPSIKA.
6 dakTopbl TUYHOTO MOPSIKA.
7 DaKTOPBI IICUXOJIOTUYECKOTO IMOPSIKA.

Tema 2. CTpaTernyeckuil U onepalvoOHHbIA MAPKETUHT HA PHIHKE CIIOPTUBHO-03/I0POBUTEIBHBIX YCIYT U
WHAYCTPHUH FOCTEPUUMCTBA

1. Ponb 1 3amaun CTpaTernyeckoro MapKeTHHra.
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Oranel 1aHupoBaHusl. Posib MapKeTHHIa B CTpaTern4eCcKoM INIAHUPOBAHUU KOMIIAHUH.
JleTepMUHAHTBI CTPATErHYECKOrO MapKETHHTA.

OnepannoHHBINA MapKETUHT.

[Inan mapketnnra. KoHTposib MapKeTHUHTA.

Sk w

OTansl OIICPAaTUBHOT'O KOHTPOJIA.

Tema 3. OmmOKy B UHTEPIPETAIIUY TOBEACHHUS MOTPEOUTENS U MX BIMSHUE HAa BEIOOP CTPATETHH U TAKTUKH
MPOJAKHI

. CTparerus pa3BUTHs CEPBUCHON KOMITAHUH.

. [lepBoKIacCHBIN CEPBUC KAK YCTOMYMBOE KOHKYPEHTHOE MPEUMYIIECTBO.

. JIOAIbHOCTB M YyIOBIETBOPEHHOCTh KJIMEHTOB.

. OCHOBBI KJIMEHTOOPUEHTUPOBAHHOTO MOJX0/A.

. DTarbl KOMMYHUKaTUBHOTO Ipoliecca B padoTe ¢ KJIMEHTOM.

. KoprioparuBHbie cTaHIapThl B3aUMOAECUCTBUS C KIIMEHTAMH.

. Oco0eHHOCTH yIpaBICHUS EPCOHATIOM.

. Pabora ¢ pexnamanusMu 1 xxano0amu.

O 00 I &N D B W N =

. FOpuanyeckue acnekTbl B3aMMOACHCTBUS C KIIMEHTAMH.
TecTupoBanme

Tema 2. Crparernueckuil 1 onepalioOHHbI MAPKETUHT HA PHIHKE CIIOPTUBHO-0310POBUTENBHBIX YCIYT U
WHyCTPHUU FOCTEIIPUUMCTBA

WucTpykuus: BeioepuTe nU(phl, COOTBETCTBYIONIME BApUaHTaM IIPABUIBHBIX OTBETOB.

1. Ecnu mpennpusiTie NpUHUMAET PELLIEHUE aKTUBHO JAEMCTBOBATh HA JIBYX CETMEHTaX pbIHKA (WIn
OoJblIeM YKciIe) U pa3padaTbiBaeT pa3INuHble TPOIYKThI U/WIM MapKETHHIOBBIE TPOrPaMMBI JIJIsl KaXKI0TO
CErMEHTa PBIHKA, TO ATO PEIICHHE MOXET ObITh 0XapaKTEePU30BAHO KaK:

1)  ArperupoBaHHBIN MapKETHHT

2)  JuddepeHrpoBaHHbI MAPKETHHT
3)  KonueHTpupoBaHHBI MapKETUHT

4)  HemuddepeHunpoBaHHBIN MAPKETUHT

2. Ecnu nmpenmnpusiTie NpUHUMAET PEIIEHUE aKTUBHO JEHCTBOBATh TOJIBKO B OJTHOM CETMEHTE PhIHKA, TO 3TO
pelIeHrne MOXKET ObITh 0XapaKTepU30BaHO KaK:

1)  ArperupoBaHHBIN MapKETHHT

2)  JuddepeHrpoBaHHbIH MAPKETHHT
3)  KonneHTpupoBaHHBI MapKETUHT

4)  HemuddepeHurpoBaHHBIN MAPKETUHT

3. Ecnu nmpennpustie mpuHUMaET pelieHre aKTUBHO JEHCTBOBATh Ha BCEM PbIHKE 0e3 pa3paboTKu
Pa3IMYHBIX TPOAYKTOB M/UIIM MapKETUHTOBBIX IPOrpaMM JJIsl KaXkI0r0 CETMEHTa PhIHKA, TO 3TO pPellieHue
MOKET ObITh 0XapaKTepU30BaHO KaK:

1)  ArperupoBaHHbBIN MAPKETUHT

2)  JuddepeHnupoBaHHbIi MAPKETHHT

3)  KoHueHTpHpOBaHHBIN MapKETUHT

4)  HemuddepeHmmupoBaHHbI MAPKETUHT

4. ITocTaBUIMK MEPCOHAIBHBIX KOMITBIOTEPOB MPOJAET KOMIBIOTEPHI TOJIBKO AJIsi IPUMEHEHUS B OU3HEce.

OH npuUHUMAET PELICHUE HayaTh MPOJAXy STUX KOMIIbIOTEPOB TAK)KE€ U KOHEUHBIM IMOJIb30BATEISAM
(MHIUBHUIYaTBHBIM TOTpeOUTENsIM). Kak MOXHO Ha3BaTh 3Ty CTpaTeruio?

1) TIpoHWKHOBEHHE Ha PHIHOK
2)  Pa3Burtue pblHKa
3)  Husepcuduxarus
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4)  Pa3BurtHe nmpoaykra

5. ABTOMOOUJTEHBIN THJIEP paccMaTpUBaeT BOSMOKHOCTh PACIIUPEHUs CBOEH AesiTenbHOCTH. OH TOJDKEH
c/IenaTh BHIOOP MEKIY BKIIIOUEHHEM aBTOMOOMIIBHBIX aKCECCYyapoB B CIIEKTP CBOMX TOBApOB. a TAKXKE
OLIEHUTh BO3MOXHOCTb MPOAAKU I[BETOB, 0€3aIKOrOJIbHBIX HAITUTKOB U cUrapet. Jluep 10KeH caenaTh
BBIOOp MEXKTY:

1)  PasButHem npoaykra u quBepcuduKanuen

2)  IIpOHUKHOBEHHMEM Ha PHIHOK U Pa3BUTHEM NPOLYKTA
3) HHrerpamueii u pa3BUTHEM PhIHKA

4)  IIpOHUKHOBEHHMEM Ha PHIHOK U Pa3BUTHEM pPBIHKA

6. s mpeanmpuHUMATENsI, KOTOPBIA 3HAET, YTO OH JEHCTBYET Ha CTAOMILHOM M HACHIIIICHHOM PBIHKE,
JYYIIUM pelIeHrneM OyIeT HapaBUTh CBOM MAPKETUHTOBBIEC YCUIIUS Ha!

1)  IlepBuuHsbIii cipoc;

2)  IloreHuManbHBIN CHPOC;

3)  OOmme norpedHOCTH (00T CIPOC);

4)  HWzbuparenpHbli(cienuduueckuii) cupoc.

7. st mpeanpuHUMATENIs, KOTOPBIA 3HAET, UTO OH JEHCTBYET HAa HECTAOUILHOM PBIHKE, JIYUIIHM
pelieHreM OyIeT HalpaBUTh CBOM MapKETUHTOBbIE YCHIINSA Ha!

1)  IlepBuuHsIii cipoc;

2)  IloreHuManbHBIN CHPOC;

3)  OOmme norpedHOCTH (OOIIHIT CIPOC);

4)  WzbuparenpHbli (cienuduueckuii) crpoc.

8. [Ins mpeanpuHuUMaresis , KOTOPbIM 3HAET, YTO OH JEUCTBYET Ha HEHACHIIIIEHHOM PBIHKE, JTYUYIIUM
pelieHreM OyIeT HalpaBUTh CBOM MapKETUHTOBbIE YCHIINSA Ha!

1)  IlepBuuHsIii cipoc;

2)  IloreHuManbHBIN CHPOC;

3)  OOmme nmorpedHOCTH (OOIIHIT CIPOC);

4)  HWzbuparenpHbli(cienuduueckuii) cupoc.

9. Komnanust MakmoHaab/C pemnia OTKPBITh CBOM pectopaH B ExatepunOypre, moMUMO yxKe
cymectBytomux B Mockse u Cankr-IlerepOypre. J{ms Toro 4To0bl COOTBETCTBOBATH MECTHOM KYJBTYpE, B
ExarepunOypre OyneT npeaaratbes CrieliMalibHbIN Oyprep — MakVYpail. OTo sBISETCS TPUMEPOM
CIIEIYIOIIUX JIByX CTpaTeTrui:

1)  Pa3BurtHe phIiHKa U TPOHUKHOBEHUE HA PHIHOK

2)  Pa3BuTHe NpoAyKTa U TOPU30HTAIbHASI UHTErpaLus

3) TopusoHTanbHAass HHTETpAIUS U AUBEPCUPUKAIIH

4)  Pa3BuTHe pbIHKA U Pa3BUTHE MPOTYKTa

10. B Teuenue 1oaroro BpeMeH! KOMITAHUS pa3iinyalia psii CETMEHTOB CBOETO PbIHKA, TEM HE MEHee, OHa
BCEr/a MpUMeHsIa cTpareruio HenuddepeHupoBaHHOTO MapKeTUHTa. Takol CTpaTernyeckuii BIOOP
BIIOJIHE OTIPaB/aH B CiIy4ae:

1)  Ecnu xoMmaHusi cama HaXOAUTCS B CUTYaIlMH, B KOTOPOH PBIHOK MEPEKUBACT MEPHOJ CTIaA.
2)  Korna otienbHBIE CETMEHTHI CIIMIIIKOM MBI IT0 pa3Mepy.

3)  Ecnu xomnanus He OblIa CIOCOOHA CO3AaTh BAPHAHTHI (PU3UIECKOTO TPOTYKTA.

4)  Bce BapuaHTHI BEPHBI.

Tema 4. YnosnerBopeHne noTpeOHOCTENH MOTPEeOUTES

1. Ilpu KaKoit KOHKYPEHTHOW CTPYKTYpe pbIHKA MOKyHaTeib 00 MpoiaBel] HEOKa3bIBACT BIUSHUS HA IICHY

ToBapa?

a) PhIHOK YMCTOM KOHKYPEHIIUY;

0) MOHOTIOTUCTHYECKASI KOHKYPEHITHUS;
B) PBIHOK YHCTON MOHOIIOJIHH;

T') OJIMTONOJIUCTHYECKHM PHIHOK.
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2. TlocTaBIIMK MEPCOHAIBHBIX KOMIBIOTEPOB MPOAAET KOMIBIOTEPHI TOJIBKO JJISi MPUMEHEHHUs B OU3Hece.
OH npuHHMMaeT pelIeHWE HadaTh MPOAAXKy ATHX KOMIIBIOTEPOB TAaKXKE€ M KOHEUHBIM I10JIb30BaTENIsIM
(MHOMBH Iy bHBIM MOTpeduTensaM). Kak MOJKHO Ha3BaTh 3Ty cTpareruto?

1) TIpoHWKHOBEHHE Ha PHIHOK
2)  Pa3BurtHe pblHKa

3)  Husepcuduxarus

4)  Pa3Burtue nmpoaykra

2. Jlns mpennpuHUMATENS, KOTOPhIH 3HAET,YTO OH JEHCTBYeT Ha CTAaOWJIBLHOM W HACBIIIEHHOM pBIHKE,
JYYIIUM pelIeHrneM OyIeT HapaBUTh CBOM MAPKETUHTOBBIEC YCUIIUS Ha!

1)  IlepBuuHsbIii cipoc;

2)  IloreHuManbHBIN CHPOC;

3)  OOmme nmorpedHOCTH(0OITHI CIIPOC);

4)  HWzbuparenpHbli(cienuduueckuii) cupoc.

3 OyHKIUAMU TOBAPOABMYKCHHS MOTYT OBITh:

a) BBITIOJTHEHHE [UKJIA «3aKa3 - OTrpy3ka — odopmiieHue cueTay;

0) BEIOOp BHJIa TPAHCIIOPTA;

B) BO3MOXHBI 002 IPEIBITYIINX BApUAHTA;

T') pa3paboTKa ¥ CO3/IaHHe TOBapa JJIsl yAOBICTBOPEHUS TOTPEOHOCTEH.
4)  Pa3BuTHe pbIHKA U Pa3BUTHE MPOTYKTa

4 Kakuie MpUYUHBI MOTYT MOOYIUTH (GUPMY CHU3UTH LIEHY Ha TOBap?
a) uHpIAIHS;

0) MOBHITIICHUE KaueCTBa TOBAPA;

B) HEIOTPY3Ka MPOU3BOJCTBEHHBIX MOITHOCTEH;

T') YBEITMYEHHUE CIIPOCca Ha TOBap.

5. Komnanus ¢ HEOONbIIOW PHIHOYHON MOJEH, pacroararomias JOCTaTOYHBIM KAMTAIOM U HUMEIoIas
XOPOIIYIO PEMyTalni0, HAXOAUTCS Ha pacTylleM pbiHKe. Kakyro cTpareruro pocra BeIOEpeT A ceOs dTa
KoMIaHus?

1)  pa3BuTHE pBIHKA

2)  pPBIHOYHOE IPOHUKHOBEHUE
3)  pa3BuUTHE NPOAYKTA

4)  nuBepcuuKaIsL

4.3 TIpomexxyTouHas aTTecTalus 10 AUCIUILTHHE IPOBOAUTCS B hopMe 3aueTa

Tunosbie Bonpocekl 3auera (I1K-2)
1 ®upma B cuctemMe pbIHOYHBIX OTHOIIECHHUN.
2 Tlokazarenu 3¢)(heKTUBHOCTU (UPMBI
3 TloHsiTHe CTpaTeTuu U TAKTUKH (YUPMBI
4 OcHOBHBIE THIIBI CTpPATETUH, pazpadaTbiBaeMble (HUPMOiL
5 Ananu3 GpaxTOpoB MUKPOCpPEbI, KaK COCTaBHAS 4aCTh CTPATErMYECKOTO aHAIHM3a
6 LleHoBbIE CTpaTeruu AJis HOBBIX TOBApPOB
7 CyIHOCTh CTPATErM4eCKOr0 MEHEIKMEHTA
8 Crparernueckuii MapKeTHHT
9 OnepanMoOHHBIA MAPKETUHT
10 JlerepMHHAHTBI CTPATErMUECKOrO MapKETHHT A

11 Touxka 6€3yOBITOYHOCTH JJIsl OTPACIH YCAYT B cpepe WHIYCTPUH TOCTEIPUUMCTBA U
CHIOPTUBHO-03/I0POBUTEIIBHBIX yCIYT

12 1CepBucHas cTparerus
13 MapKeTHHIOBBIE CTPATETUH B AaHTUKPU3UCHOM YIPABICHUH
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15
14 TleHnoBas cTparerus NPOHUKHOBEHUS Ha PHIHOK CIIOPTUBHO-030POBUTEIBHBIX YCIYT U UHIYCTPUU
roCTENpUUMCTBA
15 Crparerus u TakTUKa MapKETHHIa

16 Pa3zpabotka cTpaTeruy U TAKTUKH HOBOTO MPEANPUSITUS C(Pephbl CIOPTUBHO-03J0POBUTENBHBIX YCIYT
U UHIyCTPUHU TOCTEIPUHUMCTBA

17 Matrpuna Aacodda u cTpareruu pocra Ou3Heca

18 BhenpeHue cepBUCHOM CTpaTeruu: MpoLeaypbl, TEXHOJIOTHUHU, IEPCOHAI

19 Crparerus ¥ TakTUKa KOHKYPEHTHON O0pbObI Ha PHIHKE YCIyT

20 MonenupoBaHue KOHKYPEHTHBIX OTHOILIEHUI Ha PHIHKE.

21 TlepBokiaccHbI CEPBUC KaK YCTOMYMBOE KOHKYPEHTHOE ITPEUMYIIECTBO

22 Crparerus pa3BUTHS CEPBUCHOM KOMIAHUU CEepbl CIOPTUBHO-030POBUTEIBHBIX YCIYT U HHAYCTPUHU
roCTENpUUMCTBA

23 Crparerus u TaKTHKa CEpPBUCHON KOMIIAHUHU B paboTe C KIMEHTOM

24 TlocnemoBaTenbHOCTH pa3pabOTKu OM3HEC-TIaHA

25 ba3oBble MApKETHHIOBBIE CTPATETUU

26 KonkypeHTHas cTparerusi ¥ MHCTPYMEHTHI KOHKYPEHTHOM O0phOBI HA PHIHKE
CHIOPTUBHO-0310POBUTENBHBIX YCIYT U UHAYCTPUH FOCTEIPUUMCTBA

27 DKoHOMHYECKas cTpaTerust GupMbl
28 OCHOBBI CTPAaTErMYECKOro yIpaBiIeHUs: GUpMO
Tunosble 3axanus s 3a4era (IIK-2)

1.10 maroB kK NOCTaHOBKE CUCTEMBI CEPBHCA B OpraHMU3alUH.

2.Iloctpoenue 3(ppeKTUBHON CUCTEMBI pacipeesieH!s] YIPaBICHUECKUX 00s3aHHOCTEH B CaJlOHE
KpacoTsl. Briagenen — ynpaBisiomuil — aJAMUHUCTPATOP: 0COOEHHOCTH B3aUMOICHCTBHSL.

3.CTpykTypa nepcoHana cajoHna kpacoTsl. KpaTkas xapakrepuctuka npodeccuii: KBaaudUKarmoHHbIC
TpeboBaHuUs U TNYHOCTHBIE kKadecTBa. (CocTaBisieM «padoTaromue» T0IKHOCTHBIE HHCTPYKITHH.

4.CocraBisieM JOKHOCTHYIO MHCTPYKIIMIO 111 aAMUHHUCTPATOpa CBOEr0 CaJoHa KPacoThl
5.CocTaBisIoNue «aHTUCEPBUCA»: IPUMEPHI TOTO, KAK CEPBUC JI€J1aTh HE CTOUT.

6.MccnenoBanue ynoBIE€TBOPEHHOCTH KIMEHTOB; 00pasiibl (HOPMYIUPOBKH KITFOUEBBIX BOIIPOCOB, HHIEKC
YIOBJIETBOPEHHOCTH.

7.«OKanoba knrenta. OTpaboTka MPaBHIBLHOTO IMOBEIECHUS CO CTOPOHBI MEHEIKepa: MpreM Tesle()OHHOTO
3BOHKA, BCTpPEUa «KaJoOIHKa» B 0UCE KOMITAaHUI.

8. IIpaBmiia mocTpoeHus paboThl ¢  KIMEHTaMHU «TPYTIIbl pucKa». MaeanbHas KapTHHA, K KOTOPOH HY>KHO
CTPEMHUTBCS C TOYKH 3pCHHS OpraHU3alul paboThI.

9. Peanusanus cTpaTeruu cepBuca: Kak c1eJaTh CEpBHUC YHUKAIbHBIM KOHKYPEHTHBIM NPEUMYIIECTBOM

10. B3auMOOTHOIIIEHUST  YTIPABJISAIONIETO U COOCTBEHHUKA B MPOIIECCe Pa3pabdOTKH U peaTu3aiiu
cTpareruu. BaxHeimue kayecTBa ynpasisitomero. CTaHIapThl yIPABICHYECKUX KOMIIETEHIIUN

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI



Ouenka T s— JleckpunTopsl (YpOBHH) — OCHOBHBIC IPU3HAKH OCBOCHHUS (ITOKA3aTeIn
TOCTHKCHHUSI PE3yJIbTaTa)
«3aU4TEHOY I1K-2
(50 - 100 6amoB)
«HE 3aYTCHO» T1K-2
(0 - 49 GannoB)

5. MeTonnueckue ykazaHusi AJis1 00y4a0IIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlNA CaAMOCTOSTEIBHOM PadOThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHbl (PIT[]), xotopas ompexaenser copepxaHue, o0ObeMm, a
TaKKe MOPSAIOK U3YUCHHsI U MTPETIOAaBaHus yIeOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT pa3zeibl «O0beM U collep:kaHne AUCIUTITMHBD),
«YuebHo-meTonnyeckoe U nHGOpMAIIMOHHOE 00ecrieyeHre TUCIUIUIUHB U «MaTepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOrpaMMHOE obecreueHue, MpodecCHoHaAIbHBIC Oa3bl TaHHBIX 1
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl M TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKUX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMalLMOHHOE oOecledyeHne AMCHUIUIMHBDY — yKazaHa
pEKOMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.

B paznmene «MarepuanbHO-TeXHUYECKOE OOeCIeueHue TUCIUIUIMHBL, TMPOrpaMMHOE oOecreueHue,
npodeccuoHanbHble 0a3bl JTaHHBIX U HWH(GOPMAIMOHHBIE CIPAaBOYHBIE CHCTEMBD) COACPKHUTCS IepeueHb
npodeccuoHanbHbIX 0a3 JaHHBIX U MHPOPMALIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJII OCBOCHHUS
JUCUUIIINHBL.

5.2 PexomeHnanuu o0y4aronmMcs o padoTre ¢ TEOpeTUYeCKUMU MaTepraiaMy Mo TUCIUIUINHE

[Tpu u3yuennu u npopaboTKe TEOPETUIECKOTO MaTepraia HeoOX0IuMO:

- IPOCMOTPETH €I1I€ pa3 Nnpe3eHTaruo Jekuuu B cuicteMe MOODLe, moBTOpUTh 3aKOHCIIEKTUPOBAHHBIN HA
JIEKIIMOHHOM 3aHSATUM MarepuaJl M JONOJHHUTh €ro € Y4YEeTOM PEKOMEHJIOBAHHOM JOMOIHUTEIbHOU
JIUTEPaTypBhl;

- IIPY CAMOCTOATEIbHOM U3YYEHHH TEOPETUYECKONW TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Yysl PEKOMEH/I0BAaHHbIE
B PI1/] ucrounuku, npodeccuoHabHbIE 0a3bl JaHHBIX U HHPOPMAIIMOHHBIC CIIPABOYHEBIC CHCTEMBI:

- OTBETUTH HA BOIIPOCHI JJIsi CAMOCTOSATEIILHOW PabOTHI, 10 TeMeE MpeAcTaBIeHHbIe B myHKTe 3.2 PI1/I.

- TIPH MIOAATOTOBKE K TEKYLIEMY KOHTPOJIIO UCIIOIb30BaTh MaTepuaibl (poHna oneHouHbix cpeacts (POC).
5.3 Pexomennaruu o pabore ¢ Hay4HOU 1 y4eOHOM uTepaTypoit

PaGota ¢ OCHOBHOW M JOTOJHUTEIBHOW JIUTEPATYpPOH SIBISICTCS TJIaBHOM (OPMON CaMOCTOSTEIBHOU
paboThl U HeoOXoAMMa MPU TMOATOTOBKE K YCTHOMY OMNPOCY Ha CEMUHApCKUX 3aHATHAX, K Jebaram,
TECTUPOBaHHUIO, dK3aMeHy. OHa BKIIOYAaeT NMPOpPadOTKy JIEKIIMOHHOTO Marepuaja U PEKOMEHIOBAaHHBIX
HMCTOYHUKOB U JINTEPATYPHI 10 TEMATUKE JICKLIUN.

Koncnekr nekuuu 1omkeH coaepxarb pedepaTruBHyI0 3alIMCh OCHOBHBIX BOIIPOCOB JIEKIIMH, B TOM YHCIIE C
onopoii Ha pasMemieHHbie B cucteMe MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB W JIUTEPATYPbI IO
TeMaM, BBIBOJIbI MO KaKAOMY Bompocy. KoHCIEKT MoXeT ObITh BBHIMOJIHEH B paMKaX pacleyaTKd BbLAAYH
MIPE3CHTAIMI JIEKINI WKW B OTAEIBbHOW TeTpanu mo mpeamery. OH JOKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAeMbIM, HE COJIEP’KaTh HE OTHOCALIYIOCS K TeMe HH(OPMAIIMIO UIH PUCYHKH.

KoHcnekTsl HaydyHON JHUTEpaTyphl MPU CAMOCTOATEIBHOM MOATOTOBKE K 3aHATHUAM JOJDKHBI COAEPKATh
OTBEThl HAa Kbl TMOCTaBIEHHBIH B TEME BOIPOC, MMETh CCBUIKY Ha MCTOYHUK HHYOpPMALUU C
00si3aTeNIbHBIM yKa3aHUEM aBTOpa, Ha3BaHUS U Trofla M3JaHMsl HMCIOJIb3yeMOIl Hay4YHOH JHUTeparyphl.
Koncriekt MoOXeT ObITh OMOPHBIM (COIEp)KaTh JIMIIL OCHOBHBIE KIIIOUEBBIE IO3MIIMK), HO TPU 3TOM
MO3BOJIIOIIMM JaTh TIOJNHBIA OTBET IO BOMPOCY, MOXET ObITh NOAPOOHBIM. OOBEM KOHCIEKTa
ONPENEISETCS CAMUM CTYIEHTOM.

B nporiecce paGoThl ¢ OCHOBHOM M JIONIOJHUTENBHOM JTUTEPATypOl CTYACHT MOXKET:

- JenaTh 3allMCU MO XOIy YTE€HHA B BHJIE NMPOCTOr0 WJIM pPa3BEpHYTOro IiaHa (co3gaBaTh IEpEedYeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);

16



- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);

- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeHaIMy 10 OATOTOBKE K OTACIBHBIM 3a/IaHUSIM TEKYILETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee O0OCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI  T.1.

YCTHBIA OMpOC MOXET TMPUMEHATHCS B pasaudHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;

- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- pPalMOHAJIBLHOCTh UCIIOJIb30BaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS OCTABIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MMOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIbLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALUU: aKTyaJlbHOCTh TEMbl, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpAHUS U JIMTEPATyphl), MpaKTHUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUSI TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHM, 3ByKOBoe OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pasJiesaM IMporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, PacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToAUYecKOe U HHPOPMALIMOHHOE 00ecrieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. YmaxkoBa, O. A., neBaroBa, O. A., [leneea, C. A. Crparerndeckoe IiaHUpOBaHUE : yueOHOe mocobue.
- Bech cpok oxpanbl aBropckoro mpasa; Crparermueckoe miaHupoBanue. - OpenOypr: OpeHOyprckuii
rocynapctBeHHbIi yauBepeutet, DbC ACB, 2015. - 258 c. - Tekcr : anekrponnsiit / [IPR BOOKS [caiir]. -
URL: http://www.iprbookshop.ru/54161.html

2. Kocruxuna H. M. Axmeonorust (pu3nueckod KynbTypbl M cmopra : ydeOHoe mocobme. - OMck:
Cubupckuil rocynapcTBeHHBIH YHUBEPCUTET (hU3MyYecKol KynbTypbl U croprta, 2005. - 188 c. - Teker :
sanektpoHusit  /  OBC  «YHuBepcuterckas ~— Oubnumoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=277198
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3. AxrtyanpHble TIpoOJEMBI  AJanTHUBHON  (QU3MYECKOW  KyJAbTYphl W CIOpPTa:  MaTepuabl
Hay4yHO-TIpakTHUeckor koH(pepenuuu (V dectuBanp 1Mo aganTUBHON (HU3UYECKOW KYIBTYpE) : MaTepyaIbl
koHbpepeHui. - Omck: CUOMPCKUN TOCYIapCTBEHHBIM YHHUBEPCUTET (DU3UYECKON KYyIBTYpHl W CIIOPTA,

2016. - 441 c. - Tekcr : snexrponnsiii // IBC «YHuBepcurerckas 6ubnuoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573717

6.2 JlonosHUTENbHAS TUTEpPATYpA:

1. CmupHoOBa, E. B., Uekanuna, M. A., Umsiiienko, E. B. Crparernueckoe mianupoBaHue Ha MPEINPUATHH.
WucTpymeHTsl peanuszanuu : MoHorpadus. - Beck cpok oxpaHbl aBTOpckoro mpasa; CrTparermueckoe
MJIaHUPOBaHKE Ha npennpusatud. UHcTpymeHTsl peanusanu. - OpenOypr: OpeHOyprckuii rocynapCcTBeHHBIN
yuuBepcutet, ObC ACB, 2016. - 212 c¢. - Tekcr : snexrponssiii / IPR BOOKS |[caiit]. - URL:
http://www.iprbookshop.ru/69950.html

2. bozo, H. B. TeppuropuanpHoe mnanupoBanue. Yactp [. CTparernueckoe miaHMpoBaHUE : ydeOHOE
nocoowue. - 2025-02-05; TepputopuansHoe miuanupoanue. Yactp [. CTparermveckoe IjIaHUpPOBAHHE. -
HoBocubupck: HoBocuOupckmii rocynapcTBeHHbIN TexHHUecKui yHuBepcuteT, 2013. - 211 c. - Teker :
anekTpoHHbii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/45043.html

3. Ku.V: Crparernueckoe IiaHUPOBAHUE NESITEIBHOCTH MPEANPUHUMATEIBCKUX CTPYKTYpP B Pa3IUUYHBIX
chepax HAIMOHAIBHOTO X03siicTBa coBpeMeHHou Poccun, 2011. - 381 c.

4. Ky3pik b.H., Kynumn B.W., Sxoen HO.B. IlporHosnpoBaHue, CTparernyeckoe IJIAaHUPOBAHUE U
HallMOHAJBHOE TPOrPAaMMHUPOBAHKE : YICOHHK. - 3-¢ u3, nmepepad. u jor.. - M.: OkoHomuka, 2009. - 591 c.
5. CrapkoBa T. B., I'pumoBa T. A., Muxanésa C. H. ApXuTekrypHO€ NPOEKTUPOBAHUE CIOPTHUBHBIX
KOMIUIEKCOB : y4eOHoe mocoOue. - TamOoB: TamMOOBCKHI TOCYyIapCTBEHHBIN TEXHHUYECKUM YHUBEPCHUTET
(TT'TY), 2017. - 162 c. - Tekct : anexrponnbiii // ObC «YHUBEpcUTETCKass OMOIMOTEKA OHJIAWH» [caliT]. -
URL: http://biblioclub.ru/index.php?page=book&id=499188

6. Cobones C. B., I'enenkuii B. M., Huxomaes E. A., Co6onesa H. B., Pabununa C. K. bazoBas noaroroska
10 CIIOPTUBHO-03I0POBUTEIHFHOMY Typu3My : MoHorpadus. - Kpacuospck: CDY, 2016. - 230 c. - Teker :
anekTpounbii  //  OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=496992

7. AnxacoB [I. C., IlonomapeB A. K. ba3oBblie Buabl (U3KYIBTYPHO-CIIOPTUBHON JIESITEIBHOCTH C
METOAMKOH npernonaBanus. Jlerkas arineruka : YuebHoe mocobue nis By30B. - Mocksa: FOpaiit, 2021. - 300
c. - Tekcr : anexrpounslii // 9bC «FOPAUT» [caiit]. - URL: https://urait.ru/bcode/476623

6.3 VlHble UCTOYHUKMU:

1. Hammonanwsnbrit Otkpeiteiii YausepcuteT « AHTYUTy - http://www.intuit.ru/

2. Craructuueckue 6a3bl nanabix OOH - https://www.un.org/ru/databases/

3. DOmnexrponHoe nepuoanueckoe uznanue "MHoCMU - Bee, uro mocroitHO mepeBoga” - www.inosmi.ru

4. «ConmoaornyecKre UCCIIEIOBaHUs - WWW.SOCIS.1sras.ru

5. bubnmoreka 3MEKTPOHHBIX pecypcoB ucropuueckoro dakynsreta MI'Y umenn M.B. JlomoHocoBa -
http://www.hist.msu.ru/ER/Etext/PICT/modern.html - http://www.hist.msu.ru/ER/Etext/PICT/modern.html

6. TOCT P 50935-2007 Yciyru oOmecTBeHHOToO nuTanus. TpeOoBaHus K IEpCOHANTY -

7.TOCT P 51185-2008 Typucrckue ycayru. Cpeactsa pazmernieHus. O0mme TpedoBaHus -

8. l'ymanuTapHas snekTpoHHast Oubnuoreka - http://www.lib.ua-ru.net/katalog/41.html

9. XKypnan «BIS Journal - Uadopmanronnas 6e3omacHOCTh 6aHKOBY - https://journal.ib-bank.ru/pub/169
10. KoncymbranT cTyaeHTa. [yMaHuUTapHble HAayKd: DJICKTPOHHO-OMOIMOTEYHAsT CUCTEeMa -
http://www.studentlibrary.ru

11. Kynerypa u TpaIUIUN. - turtmb.rwo-regione/kultura-i-tradiczii.html -
turtmb.ruwyo-regione/kultura-i-tradiczii.html

7. MaTepuaJbHO-TeXHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecrnedyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
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I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyoHmICcC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHLHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS JJIS1 CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAIIHOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIMIeH3nOHHOE ¥ CBOOOHO PACIIPOCTPAHIEMOE IPOrpaMMHOE 00ecIieYeHHE:
Onepanuonnas cucrema Microsoft Windows 10

Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Fine reader 12 Professionals

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Apx#B Hay4HBIX >KypHaJIOB 3apyOexHbIX u3narenbcTB. — URL: https://arch.neicon.ru

2. Hayunas onekrtponHas Oubnuorexka Poccuiickoit akamemunm — ectectBozHanmia. —  URL:
https://www.monographies.ru

3. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru
4. Hayunas snextponHas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru

5. TamOoBckast oOnmacTHas yHUBepcanbHas Hay4yHas OubOmmoreka um. A.C. Ilymxuna. — URL:
http://www.tambovlib.ru

6. VYHuBepcurerckas OuOnuoTeka  OHJAMH:  3JEeKTpoHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiictBue mpemnomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
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