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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOEHUS JUCLUIIINHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- megarorudyecKui

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 01 OOpazoBanue u Hayka (B cdepax: peanuzalmu o0Opa30BaTEIbHBIX HPOTPaMM CPEIHETO
npoeCCHOHAIILHOTO 00pa30BaHus, BBICHIETO 00pa30BaHUs, JONOJIHUTEIBHBIX MPOPECCHOHAIBHBIX
MpOTrpaMM; HAyYHBIX HCCICOBAHUI)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC Kon n HanmMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH PO eCCHOHATBLHOTO
npodcTangapra) TEHCTBUS

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

2. MecTto nucuuiuiaabl B cTpykrype OII 0akasaBpuara:
Hucrummaa «CTpecc-MeHeHKMEHT U 3P GEKTUBHOE B3aMMOJICHCTBHUE» OTHOCHTCS K 00SI3aTEIbHOM 4acTh
yueonoro miana OIl mo manpasnenuto moarotoBku 47.03.01 - dwmnocodus.

JuctumimHa «CTpecc-MeHeKMEHT U 3P PEeKTUBHOE B3aMMOJICHCTBHE)» U3YyYaeTCsl B CEMECTpeE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLMILUINHEL:

Bun yuebHoit paboThl
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI
3.2.Conepxanue Kypca:
No Haspanue DOopMBI TEKYIIETO
TEMBI paszzerna/TeMsl KOHTPOJIS
4 cemecTp
1 [Icuxoamarnocruka Ormpoc;
U PO UITaKTHKA Brimonnenue
cTpecca MPAKTHYECKUX
3aJaHUM;
TectupoBanue
2 [Tpodeccronanbroe Omnpoc;
BBITOpaHUE U €TO Brimonnenue
npoUIaKTUKA IPAKTHYECKUX
3aJJaHuN




3 KoMMyHuKanus kak Omnpoc;

byHKIMSA Beimonuenue
yIPaBICHUS IPAKTHYECKUX
OpraHu3aluen. 3aJaHUM;
KontposnbHsIii cpe3
4 KoMMyHUKaIIMOHHBI Ompoc ;
1 mporuecc: Brimonnenue
MIOHSITHE, OCHOBHBIE | IMPAKTUYECKUX
3JIEMEHTHI, ATAIlbI, 3a/laHui
UX XapaKTepUCTHKA.
5 KoMMyHUKaIIMOHHBI Ompoc ;
e O6apbepsl. Brimonnenue
IPAKTHYECKUX
3aJaHuM;
TectupoBanue
6 ColuanbHO-IICUXO0JT Ormpoc ;
OTUYECKUE METO/IBI Brinonnenue
MOBBILICHUS IPAKTHYECKUX
3¢ hEeKTUBHOCTH 3a/1aHUi;
KOMMYHMKaIUA B KontposnbHsIii cpes
OpraHM3aliu.

Tema 1. IlcuxoanarnocTuka u npoguiaakTuka crpecca (YK-6)

Jlexknus.
Ctpecc u ero BiIMAHHME Ha ToBeAcHHE dYenoBeka. CrTpecc Kak OHoNOrMYecKas M IICHXOJOTHYECKas
kareropus. [lonsTre, npupona, cymHocTs crpecca. Ctpecc u auccTpecce — odIiee U paznuyHoe. McTouHuKu
cTpecca. Buasl crpecca. @opmbl mposiBieHus crpecca. PU3MOIOrMUYECKHE TPOSIBICHUS CTpecca.
OcobenHoctu mcuxonoruueckoro crpecca. CyObeKTHBHbIE M OOBEKTHBHBIC NPUYMHBI BO3HUKHOBEHHS
MICUXOJIOTUYECKOTo cTpecca. OOIre 3aKOHOMEPHOCTH | Tallbl pa3BUTHS cTpecca. PakTopbl, BIUSIOMUE HA
pa3BUTHE CTpecca.
OcoGenHoctu npodeccuoHalbHBIX cTpeccoB. [Ipumepsl nmpodeccHoHaIbHBIX CTPECCOB. XapaKTepUCTHKA
CUMITOMOB CTpecca U MCUXUYECKUX COCTOSHUMN MepcoHasia B pe3ynbTare crpecca. CTpecc pyKOBOAMUTEIS.
Onenka ypoBHsi cTpecca. CrnocoObl CaMOPETyNSIIIMUA MICUXOJOTUYECKOTO COCTOSIHHSI BO BpeMsl cTpecca.
[Ipodunaktuka crtpeccoB. MuauBuayanbHas cTparerusi M TaKTHKa CTPECCOYCTOMYMBOIO IOBEICHUS.
VYopasnenue crpeccoM. WHAuBuayanbHbIE METOIbl YIpaBieHUS cTpec—coM. Pomnb opraHuzanuu B
yopaBieHUH cTpeccoM. [Ipuembl camo3amuThl OT JECTPYKTHBHOIO cTpecca. BapuaHTbl perieHus
npoOJeMbl  CMBICJIA YEJIOBEYECKOM IKU3HM W aHTHCTPECCOBBIM o00pa3 Jku3HU. JIM4yHOCTHOE W
npodeccruoHanbHOE CaMOCOBEPIICHCTBOBAHUE KaK MYTh K CTPECCOYCTOMYNBOMY 00pa3y *KHU3HHU.

IIpakTnyeckoe 3aHsATHE.
Omnpoc; BeinonHeHue npakTu4eckux 3aianuii; TectupoBanue

3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
1. M3yuyeHune ncuxoinoruueckux METOAUK ONPENEIEHHs YPOBHS CTPECCOYCTONUNBOCTH.
2. OmpeneneHre COOCTBEHHOTO YPOBHS CTPECCOYCTOMYMBOCTH C TIOMOIIBIO TICUXOJIOTMYECKOTO
TECTUPOBAHUS.
3. Pa3paboTka pexoMeHaanui mo npoduiakTuke yaeOHOro cTpecca.
4. Pa3paboTka peKOMEeHIAIHi o TpodHIaKTHKE MPO(heCcCHOHATBHOTO CTpecca.

Tema 2. IlpodeccnonanbHoe Boiropanne u ero npogpuiaakruka (YK-6)
Jlexknus.



[Mpouecc dopmupoBanust nuyHoctu mpodeccronana. I[IpodeccronanzmMm U MoJENU CIHEIUATHCTA.
Bospactueie u Ouorpaduueckne Kpusuchl. MaeHtudukamus nuaHoctH ¢ mnpodeccueit. M3menenue
auuHoctd B mpodeccun. Ilpodeccuonansusie aedopmanuu. Ilpeny-mpexaeHne U OpoQHIaKTHKA
npodeCCHOHANBHON e opMalum.

CHHIpPOM MCUXMYECKOTo BbIropaHus. CHUMNTOMBI IICUXUYECKOTO BbIropaHus. [IoHsATHE NcHXHYECKOTO,
HMOIMOHAIBHOTO, MPO(ECCHOHATBLHOTO BhITOpaHus. [IpOM3BOACTBEHHBIN CTPECC U CHHIPOM BBITOPAHMS.
Mopnenu u3y4eHus: CUXUYECKOTo BBHITOpaHus. JIMUHOCTHBIE M TpodeccHoHalbHbIe (PAKTOPBI BHITOPAHHUSL.
JluarHoctTuka mOpogecCHOHANBHOTO BbIropaHus. [lomxoasl K ympaBleHHIO MPOQEeCCHOHAIBHBIM
BbiropanueM. [Ipodunakruka u ynpasienue npodeccuoHaIbHbIM BHITOPAHHEM.

IIpakTH4eckoe 3aHATHE.
Onpoc; BeimonHeHne npakTU4eCcKuX 3a1aHni;
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. H3yueHue NCUXOJIOTHYECKUX METOIUK ONPEEIICHUS YPOBHS MPOo(dheCcCHOHAIBHOTO BHITOPAHHUS.

2. Awnanus MeTo10B Npo(UIAKTUKH MPOGECCHOHAIBHOTO BRITOPAHUS IIEPCOHANA, HCIIOIb3yEMBIX B
3apyOeKHBIX U POCCUACKUX OPTaHU3aLUAX.

3. Pazpabotka pekoMeHaauii no npouiakTuke npopeccuoHaIbHOTO BHITOPAHHUSL.

Tema 3. KommyHukanus kak GyHKuus ynpasjeHusi opranusanuei. (YK-6)
Jlexknus.

[Tonatne kOMMyHUKanuu. TUmbl W BUIAbI KOMMYyHHKauuid. Crenuduka ¥ OCHOBHBIE 3a/audl JIeJIOBOM
koMMyHMKauuu. lIpenmerno-uenesoe

COZIep)KaHUe JIEeJI0BOM KOMMYHHKAIMU, COOJofEeHUE (OPMAIbHO-POJIEBBIX NMPUHIUIIOB B3aMMOJCHCTBUS.
KoMMyHUKaTHBHAs! KOMIIETEHTHOCTD.

KoMmMmyHuKaTiBHBIE poid (MOIENHM TOBEIEHUS) B TIpOIecce MenoBoro oodmeHus. KoMmMmyHUKaTHBHAs
KyJIbTYpa B JIEIOBOM OOIICHHH.

KoMMYHUKAaIIMOHHBI MEHEDKMEHT KaK TpeiIMeT W3Y4YEeHHUs: NOHATHUS H mnoaxonsl. CouumanbHas
JIeTePMUHUPOBAHHOCTh KOMMYHUKAI[HOHHOTO MEHEKMEeHTa. DYHKIIMN KOMMYHHKATHUBHOTO MEHEKMEHTA
1 3(ppeKTHBHOCTH TOTOKOB MH(OPMALIMOHHOTO B3auMoaeiicTBUs. [IpuHIMITEI 1

STUYECKHE HOPMbl KOMMYHHUKAllMOHHOTO MEHeIXMeHTa: obmee u ocobeHHoe. Cdeprl NMpUMEHEHUS
KOMMYHHUKAIIHOHHOTO MEHEKMEHTA.

IIpakTnyeckoe 3ansATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTHueCKUX 3aJaHuM.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

[Tpoananu3upyiiTe NepeuncICHHBIC HIDKE BHUIIBI epeaBaeMoi B cooOmieHnu nHdopmanuu. Onpenenure,
0 KaKMX BHUJAaX JIEJIOBOM KOMMYHUKALUHU (HUCXOIALINX, BOCXOISAIINX, TOPU3OHTANIbHBIX, TUarOHATbHBIX )
UJET peub, U 3al0JHUTE TaOIUILY.

1 Undopmarus o OromKeTe OpraHu3aiuu

2 Ilpennmoxenust 00 yITydlICHUH JIESTSILHOCTH TTOAPA3ICICHUS ¥ OPTaHU3aluH B 1IEJIOM

3 OOpareHne 3a KOHCYJIbTALUEH 110 PEIIEHHIO KOHKPETHON MpoOIeMbl

4 Muadopmanus 0 KaapoBbIX HA3HAYCHUIX

5 TlpennoxeHus: B MPOEKT NOJIOKEHHs 00 oriare Tpy/ia B OpraHU3aliy U 3aMeYaHus 10 HEMY

6 Mudopmaryst o Xo/e BBITOTHEHHS IPOU3BOACTBEHHOTO 3/ 1aHUS

7 JKanoObl MOAYMHEHHBIX HA TUIOXUE YCIOBHS TPyAa

8 Mudopmarmst 0 BBEJCHHH HOBOTO MOJIOKEHUS 00 OTIaTe TPy/Aa U MPEMUPOBAHUH B OpPTraHU3aIUN
9 MHeHue MOTYMHEHHBIX O HEMOCPEICTBEHHOM PYKOBOJICTBE

Tema 4. KoOMMYHUKAIMOHHBIH MPOLECC: MOHATHE, OCHOBHBIE 3JIEMEHTbI, ITalbl, UX XaPpAKTePUCTHKA.
(YK-6)
Jlekumus.



Crnioco6b! nepenaun u npueMa uHpopmanuu. ComepkaHne KOMMYHUKAIIMOHHOTO Ipoliecca. DIeMEHTH U
3Tanbl KOMMYHHKAIIMOHHOTO Tpouecca. YciaoBus 3((EeKTUBHOTO pedyeBOro Bo3aciicTBusA. bapbeprl B
KOMMYHMKAIUAX: IPUYHUHBI U YCIOBUS BOSHUKHOBEHHS], IPUEMBI YCTPAHEHHUS.

IIpakTnyeckoe 3aHsATHE.
CobecenoBanre / OPOC MO TEME JIEKIUN
BrinonHenne npakTUueCKUX 3aJaHui.

3agaHus AJ51 CAMOCTOSITEILHOI padoThI.

1. [Ipoananu3upyiite stamnel nepenadn napopmaimu. KakoBsl, ¢ Bamield TOYKH 3pEHHS, OCHOBHBIC TTPUYHHBI
MOTEPH U UCKakeHUsI uHpopmanun?

2. O0OBsicHUTE, KaK TIPOUCXOIUT TTpoIiecc oOMeHa nHpopmaIuei ¢ yueToM 00paTHOM CBS3H, ITyMa U
JUYHOCTHOTO CMbICia coobOmenus. [IpuBenure cBOi mpumMep.

3. B xakom cnydae, o Bamemy MHEHUI0, KOMMYHHKAIUs OyzeT 23hHEeKTUBHOMN?

4. Beienure 1 pacun@pyiTe Ha IpeACTaBICHHOM puMepe 4 CTOPOHBI COOOIIEHUS (CYIIECTBO Jena,
OTHOUICHHE, CAMOPACKPHITHE, TIPU3BIB).

Wner nenoBoe coBemianue, 1 pyKOBOIUTENb 00paIaeTcsi K CBOMM Kouteram: «$1 cobpan Bac, yBaxxaembie
KOJIJIETH, YTOOBI 0OCYIUTH ¢ BamMu npeacTosiyo npoBepKy HaJIOTOBOM MHCHEKIIMH (PUHAHCOBBIX
JOKYMEHTOB Haiei ¢pupmb». B uem cocrout cymectBo aena? Uro emre XoTes cka3aTh pyKOBOAUTEIND?
KakoBo ero otrHomenue k komieram? UTo MOXXHO IPEIOI0KUTh Ha CTOPOHE caMopacKpelTusa? Kakos
NIPU3BIB OTHpaBUTENs HHPOpMAIH?

Tema 5. KommyHnukaunonubie 0apbepsl. (YK-6)
Jlekumus.

[loHsiTHE KOMMYHMKAIIMOHHBIX OapbepoB M OCHOBHBIE MPHUYMHBI MX BO3HHKHOBeHMs. Kiaccuduxamms
KOMMYHHUKAIIMOHHBIX OapbepoB.

Bapeep obmienus «aBroputer». baprep obmenus «uzderanue». bapbep oOIMICHUS «HETTOHUMAHHE.
Knaccudukanus no Bugam AeITeIbHOCTH, IO BUJAM M YPOBHSIM KOMMYHUKAIUH.

Yerbipe Tuma O6apbepoB pedyeBO KOMMYHUKAUUU: (DOHETHUECKHE, CEMAaHTUYEeCKHEe, CTHUIMCTUYECKUE WU
nornueckue. Knaccubpukamums M.A. Bacunmka: ¢uszmdeckue Oapbepbl KOMMYHHUKAIMHM, TEXHUYECKHE
Oapbephbl, YeJI0BEUECKUE Oapbephl.

[Mcuxoduznonornyeckne, ICUXOJIOTHISCKUE B COITMOKYIBTYPHBIE OaphepHhI.

[Tcuxoduznonorudeckue 6apbepsl: HU3NOIOTUUECKUE HAPYIICHUS apTUKYISIUU (3aMKaHUE, KapTaBOCTh),
HapymeHuss (OHHATPUUECKOTO XapaKTepa, CBS3aHHBIC C TOJOCOBBIM ammaparoM (IMoTepsl royioca IpH
MPOCTY/IE), TITyX0Ta, MOJTHASI WIIH YaCTUYHAS TIOTEPS 3PEHUS, TOTEPsI YyBCTBUTEILHOCTH KOXKH.

[Icuxonoruyeckue Gapbepbl: CTEPEOTUIIBI BOCIIPUATHS, TMYHOCTHBIE 0COOCHHOCTH, HEPBHOE HAIPSKEHHUE,
IICUXUYECKHUE COCTOSIHUSA, CBOMCTBA JIMYHOCTHU.

CouMoKynbTypHbIE Oapbhephl: MPUHAAICKHOCTh KOMMYHHKAHTOB K Pa3JIMYHBIM COLMAIBHBIM TpyIam
o0IIecTBa, pAa3JIMYHBIM SI3BIKOBBIM, OSTHHYECKHM, pAcOBBIM, BO3PAaCTHBIM H T.J. COOOIIECTBaM;
JMHTBUCTUYECKUE U CEMAHTUYECKHE KYJIbTYpHBIE Oapbephl.

bappepsl B OH3HEC-KOMMYHMKAIIMM: HCKa)K€HUE HMHQPOpMAIMKM, HEKOMIIETEHTHOCTh IepcoHala,
Hea(pdeKTUBHAS WM CIIOXKHAs OpraHU3allMOHHAsI CTPYKTypa, MH(POpPMalMOHHAs Teperpy3ka, JUYHOCTHBIE
KOH(JIUKTHI, HECOBEPLICHCTBO TEXHUYECKUX CPE/ICTB.

Mertoasl TPEOJONCHUs IUIOXOM KOMMYyHHKauuu. IIpaBmiia ¥ NPUHUMIB MOCTPOCHUS 3PPEKTUBHOM
KOMMYHHKaIUU.

IIpakTH4eckoe 3aHATHE.
CobecenoBanue / ommpoc Mo TeMe JISKITHH
BrlInonHenne npakTU4eCKUX 3aJaHUN.
KonTponbHbIii cpes

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. 3yunth Gapbepbl B KOMMYHHUKAIUSAX: IPUYMUHBI U YCIIOBUSI BOSHUKHOBEHUS, IPUEMbI yCTPAHEHUSI.
- Bapbepsl peueBoii KOMMyHUKAIUU: (OHETUIECKUE, CEMAHTHUYECKHUE, CTUIIMCTUICCKUE U IOTUIECCKUE.
- ®dusnueckue 6apbepbl KOMMYHUKAIUH.



- Texanueckue O0apbepbl KOMMYHHUKAIIUH.

- Yenoseueckne Oapbepbl KOMMYHHKAIHH.

- [lcuxodusnonornueckre 6Gaprepbl KOMMYHUKAIUH.

- [cuxonoruyeckue 6apbepbl: CTEPEOTHITHI BOCIIPUATHS, INYHOCTHBIE 0COOCHHOCTH, HEPBHOE HAIPSDKCHNE,
MICUXWYECKHE COCTOSHHUS, CBOWCTBA JINYHOCTH.

- ConnoKynbsTypHBIE Oapbephl: MPUHAUICKHOCTh KOMMYHHKAHTOB K Pa3IMYHBIM COIMAIBHBIM IPyTIIIaM
00IIeCTBa, Pa3JINYHBIM SI3BIKOBBIM, STHUYECKHM, PACOBBIM, BO3PACTHBIM H T.JI. COOOIIECTBAM;
JMHTBUCTHYECKHE U CEMAHTHUECKUE KyIBTYPHBIC Oapbephl.

- Bapbepsl B OM3HEC-KOMMYHUKAIIMH: UCKA)KeHUE UH(OpMAIIUK, HEKOMIIETEHTHOCTD IIepCOHAaa,
Hea(ppeKTUBHAS MU CIIOKHAsI OPTaHU3AIMOHHAs CTPYKTYpa U T.1.

2. VI3yunThb npaBuiia MpeofoIeHNs Pa3InUHbIX BUI0B KOMHUKATHBHBIX OAphEPOB.

3. Onpenenure, Kakue KOMMYHHKaTUBHbBIE Oaphepbl MOT'YT BO3HUKHYTH B CIEAYIOLUINX CUTYaIUsX.
OOBbsicCHUTE CBOM BBIOOD.
o B yacTHOI1 mkose nepea HadaioM yu4eOHOTO roja J0HKHO OBLTO TPONTH COBEIIaHue. XOTs BCEM
COTPYOHUKAM pa30Ciajy U3BEIIECHHs O BPEMEHH U MECTE €T0 MPOBEACHMS, IPOrpaMMa MEPOIPUATHUS
He Obu1a 3apaHee 00bsBIeHA. bosee Toro, B X0/ MHAWBUIYaIbHBIX BCTPEY C MeAaroraMu
PYKOBOIUTEIb, 0OCYXasi C HUMU aKTyajlbHbIE, HO JOCTaTOYHO Y3KHE BOMPOCHI, 00elana, 4To
00s13aTeIbHO BBIJIBUHET 3TH MTPOOJIEMbI Ha paCCMOTpPEHUE B paMKax coOpaHusi. B Ha3HaueHHbIN Yac Ha
coBellanue BIIHNCH 20 yuuTenen, KaXablid U3 KOTOPBIX TOTOBWIICS YCJBIIIATh TO, YTO BOJIHYET
uMeHHO ero. KakoBo jxe ObU10 UX yAMBIIEHHUE, KOT/Ia Peyb MOIILIA HE O paHee 00CYKIaBIINXCS C
JUPEKTOPOM BOMPOCAX, @ O BHEIPEHUU HOBOM METOIOIOTMYECKOM CXEMBI B paMKaX MEKIyHapOJAHOIO
coTpynHuyecTBa. B urore, Oonblias yacTe ayqUTOPUM HE CMOIVIAa AKTUBHO y4acTBOBATh B Pa3roBope,
MOCKOJIbKY cOOpaBIIIMECs MPOCTO-HAMPOCTO He ObLIM 3HAKOMBI ¢ IpolsieMoil. PykoBoauTens ocranach
KpaitHe HEJJOBOJIbHOM pe3yabTaTaMH COBEIIaHUS.
e MOHroabCKHE CTYIEHTBI, XOPOILO 3HAIOLINE PYCCKUM A3BIK, TpHU uTeHUH «CioBa o nonky Mropese»

BBIPA3WJIN YIUBIICHHUE 110 TOBOY TOTO, UTO JIAaHHOE MTPOU3BEIEHUE OTHOCUTCS K YHCITY KJIACCUYECKHUX
U SIBJISIETCS] BBICOKOXY/IOKECTBEHHBIM. OHU OOBSICHIIIN, YTO OOBEKTOM U 00KECTBEHHOTO
M300paKeHHUS HUKAaK HE MOXKET OBITh MMO30pHOE MOPaKEHUE, CBUICTEIBCTBYIOIIEE O O€31apHOCTH
BOCHAYaJIbHUKA, KOTOPBIM MPU 3TOM €11e U oka3alcs B miieny. [1033us nomkHa pacckas3biBaTh O
BEJIMKHUX 1M00eaxX U BOCTIEBATh MOJBUTH HACTOSIINX TepoeB. JJaHHBIN ATN30/] HE BXOAWT B KPYyT
JIOTTYCTUMBIX JIJIs I033UH.

4. IlpuBeauTe MpuMep yCTpaHEHHUs] KOMMYHUKAaTHBHOTO Oapbepa Ha MPUMEPE BbIIICONUCAHHBIX CUTYalUH.

Tema 6. ConuaibHO-NICUX0JI0rHYeCKHe MeTOAbI NOBbIMeHUs 3P (PEeKTUBHOCTH KOMMYHUKAIIUI B
opranmzauuu. (YK-6)
Jlekumus.

Kpurepun oneHkn 3(QQEeKTHBHOCTH CHUCTEMBI BHYTPCHHUX KOMMYHHKanuid. OCHOBHBIE CIOCOOBI
dhopmupoBanus 3QPEKTUBHBIX KOMMYHUKAIIMA B OPTaHU3AIIUH.

4 BUJla OCHOBHBIX COBPEMEHHBIX HWHCTPYMEHTOB INOCTPOECHHS U TOBBIMIEHUS A(P(GEKTUBHOCTH CHCTEMBI
BHYTPEHHUX KOMMYHUKALIUH:

MH(POPMALIMOHHBIE, AHATTUTUYECKUE, KOMMYHUKAaTUBHbIE, OPraHU3al[IOHHBIE.
bapbepsl Ha yTH MEXIMYHOCTHBIX KOMMYHUKALIMMN.
[TpaBuna 3¢HEeKTUBHOTO CITyIIaHUS.
OcHoBHBIE CTIOCOOBI MOBHIIEHUS () (HEKTUBHOCTH MEKIUYHOCTHBIX KOMMYHHUKAITUH.
bapbepsl Ha MyTH OpraHU3alMOHHBIX KOMMYHHUKAIHUI.
OcHoBHBIE CTTIOCOOBI MOBBIIEHUS 3()(HEKTUBHOCTH OPraHU3ALMOHHBIX KOMMYHHUKAITUH.
IIpakTnyeckoe 3ansATHE.
Omnpoc; BeimonHenue npakTuueckux 3ananuii; KoHTpoibHbIi cpe3
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. U3yunrte Kputepuu oueHKH 3PPEKTUBHOCTH CUCTEMBI BHYyTPEHHUX KOMMYHHKAIIUH.
2. Onummre crnocoos! hopmupoBanust 3PPEKTUBHBIX KOMMYHUKAITHI.



4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB
KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaibHbie 0amisl — 20 6ayIoB

4 cemectp

Pacnipenenenre 6aJiioB 10 3aaHKSIM:

TC
MbI

HasBanue TeMbl
/ BuJ yueOHOM
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

IIcuxommarsoct
HKa U
npoduIaKTHKa
cTpecca

Ormpoc

5 0amnoB — CTYyEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
y4eOHOro Marepuaa, pyu U3JIOKEHUH HE AOIMYCKAaeT HETOYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJI Y4eOHBIH Marepuall B MOJHOM OO0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, OFHAKO NPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUsST HYXIAeTCs B HABOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi,  HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIEHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO H3JIaraTh Martepuan. 1 0amm - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4IeC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy MOJHOCTHIO O€3 ONMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJjiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIOIHHUII
TIOJIOBUHY paboOTHl Oe3 OmMOOK M HEIOYETOB, AOIYCTHJI He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWJI MEHEEe IMOJOBUHBI
paboThl, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUJIHO BBIMOJHWI He Oonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

Tectupos
aHue

10

10 GamioB — crymeHT mpaBwibHO orBedaeT Ha 100% BompocoB B
Tecte. 9 0aJUTIOB — CTYIEHT MPaBWIBHO oTBevyaeT Ha 90% BOMPOCOB B
Tecte. 8§ 0aJUTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 80% BOMPOCOB B
TecTe. 7 0aJUIOB — CTY/ICHT MPaBWIBHO oTBevyaeT Ha 70% BOMPOCOB B
Tecte. 6 0aJUTOB — CTYICHT MPaBWIBHO OTBevyaeT Ha 60% BOMPOCOB B
TecTe. 5 0aJ/UTIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 50% BOMpPOCOB B
Tecte. 4 Oanna — CTyOeHT NpaBUIIbHO oTBevaeT Ha 40% BOmpocoB B
Tecre. 3 Oayia — CTyJIeHT mpaBWIbHO oTBedaeT Ha 30% BOMPOCOB B
Tecte. 2 Oamna — CTYOEHT NpaBUIIbHO oTBevaeT Ha 20% BOMPOCOB B
tecte. 1 Oamn — cTygeHT mpaBwibHO oTBeuaeT Ha 10% BompocoB B

TCCTC.




[Mpodeccronans
HOE BHITOpaHUE
U €T0
npoduIaKTHKa

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOIMYCKAeT HETOUYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHHE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIN Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKOH IOCJIEIOBATENIEHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJOKEHHUS TEMBI
3aHATHSI, OFHAKO INPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHU. 2 0ajuia — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuasa, HE yMeeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIEHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTb MaTtepuan. 1 Oamm - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy TMOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee NByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUII
TIOJIOBUHY paboOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHII He Oosee
JIBYX HEJOYETOB. 2 0ajula — CTYACHT BBIIIOJHWI MEHEEe IOJOBUHBI
paboThl, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUJIHO BBHIMONHWI He Oonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

KommyHnukams
Kak QyHKIUS
yIpaBicHUS

OpraHu3aluei.

Ormpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIE 3HAHUS
yueOHOro mMarepuaa, pyu U3JIOKEHUN HE AOIMYCKAeT HETOYHOCTEH U
UCKaXeHHA  (aKkToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSIM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKON IOCJIEOBATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOHJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUS HYXIAeTCs B HaBOAAIIMX BOIPOCAX CO CTOPOHBI
nmpenofaBaTensi, HCHBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, J[OMYyCKAaeT OIIMOKH B
OTNpENETICHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTh MaTtepuan. 1 Oaam - CTyIeHT umeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuae.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI paboOTy MOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHII He OoJiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUI
TIOJIOBUHY pa0oOTHl Oe3 OmMOOK M HEIOYETOB, AOIYCTHII He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWI MEHEEe IOJOBUHBI
paboThI, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MPaBUJIHO BBIMOJHWI He Gonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.
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Kontpon
bHBII
cpe3(KOHT
PONBHBINI
cpe3)

10

10 GamnoB — crymeHT mpaBuwibHO orBedaeT Ha 100% BompocoB B
Tecte. 9 0aJUTIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 90% BOMPOCOB B
Tecte. 8§ 0aJUTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 80% BOMPOCOB B
TecTe. 7 0aJUIOB — CTYICHT MPaBWIBHO oTBevyaeT Ha 70% BOMpPOCOB B
Tecte. 6 0aJUTIOB — CTYICHT MPaBWIBHO OTBevyaeT Ha 60% BOMPOCOB B
TecTe. 5 0aJ/UTIOB — CTYICHT MpaBWIBHO oTBedyaeT Ha 50% BOMpPOCOB B
Tecte. 4 Oanna — CTyOeHT NpaBUIIbHO oTBevaeT Ha 40% BoOmpocoB B
Tecte. 3 Oayia — CTyJIeHT mpaBWIbHO oTBedaeT Ha 30% BOMPOCOB B
Tecte. 2 Oanmna — CTYOEHT NpaBUIIbHO oTBevyaeT Ha 20% BOMpPOCOB B
tecte. 1 Oamn — cTygeHT mpaBwibHO oTBeuaeT Ha 10% BompocoB B
TECTE.

Kommynukanmo
HHBIH IIpoLecc:
IIOHSATHE,
OCHOBHEIC
DJIEMCHTEI,
3TaIbl, X
XapaKTepUCTUKA

Omnpoc

5 0amnoB — CTYEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIE 3HAHUS
yueOHOro Marepuaa, pyu U3JIOKEHUH HE AOMYCKAaeT HETOYHOCTEH U
UCKakeHHA  (aKToB, HM3JIaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM O0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, ujaraeT Marepuai B
JIOTUYECKON IOCJIEOBATENBHOCTH, OJHAKO IPH OTBETE JOMYCKaeT
HETOYHOCTH. 3 Oaijia — CTYIEeHT OCBOMJI OCHOBHBIE MOJIOKEHHS TEMBI
3aHATHSI, OFHAKO NPH HM3JIOKEHWH Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTH, HW3JIaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXIAeTCs B HABOAAIIMX BOIIPOCAX CO CTOPOHBI
npenofaBaTenisi, HCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKa3aHHBIX CY)KICHHH. 2 0ajula — CTYACHT UMEeT Pa3pO3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4YEOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETICHNH OCHOBHBIX TNOHSTHM, MCKaXaeT UX CMBICH, HE MOXKET
CaMOCTOSITETIbHO M3JIaraTh MaTtepuan. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHpYETCs B yueOHOM Marepuaie.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 6amIoB — CTYACHT BBITIOIHWI pabOTy MOJHOCTHIO O€3 OIMMOOK
HEZ04YeTOB. 4 6aiia — CTYACHT BBITTOJIHUI OOJIBIIIE ITOJIOBUHBI PaOOTHI,
JOTYCTHI He OoJjiee IMByX HEMOYETOB. 3 Oayuia — CTyACHT BBITIONHHUI
TIOJIOBUHY pa0oOTHl Oe3 OmMOOK M HEI0YETOB, AOIYCTHI He Oosee
JIBYX HEJO0YETOB. 2 0ajula — CTYACHT BBINIOJHWJI MEHEEe IOJOBUHBI
paboThI, MOMyCTHJI He Oojiee ABYX HEAOYETOB. | Oalm — CTyaeHT
MIPaBUIIHO BBHIMONHWI He Gonee 25% paboThl, JOMYCTHII HECKOIBKO
HEJIOYETOB.

Kommynukanmo
HHBIE Oapbepsbl.

Omnpoc

5 0amnoB — CTYyEEHT TMOKa3blBaeT IIIyOOKHME W TIONHBIC 3HAHUS
yueOHOro Marepuaia, pyu U3JIOKEHUH HE AOIMYCKAaeT HETOUYHOCTEH U
UCKakeHHA  (aKToB, HM3JaraeT  MarepuaJl B  JIOTUYECKOH
MOCJIEZIOBATENIBHOCTH, XOPOIIO OpPHUEHTHPYETCd B  HM3J1aracMoM
Marepuaie, MOKET aTb 00OCHOBAHUE BBICKA3bIBAEMBIM CYKACHUSM.
4 Oamna - CTyIEHT OCBOWJ Y4eOHBIH Marepuall B MOJHOM OOBEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuaje, njaraeT Marepuai B
JIOTUYECKOH IOCJIE0BATENILHOCTH, OJHAKO IPH OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oaijia — CTyIEeHT OCBOMJI OCHOBHBIE MOJOKEHHS TEMBI
3aHATHSI, ONHAKO MPH HM3JIOKEHWW Yy4eOHOro marepuaia IOMyCKaeT
HETOYHOCTHM, H3JaraeT €ro HEMOJHO W HEMOCIeN0BaTeNbHO, I
W3JIOKEHUST HYXJIAeTCs B HABOAAIIMX BOIPOCAX CO CTOPOHBI
mpenofaBaTensi, HCIBITBIBAET  CIOKHOCTH €  0OOCHOBaHHEM
BBICKa3aHHBIX CY)XICHHH. 2 0ajuia — CTYACHT UMEeT Pa3po3HEHHbIE U
HECHCTEMAaTU3UPOBAHHBIC 3HAHUS Y4EOHOTO Marepuaya, HE yMeEeT
BBIICJIATh TJIABHOE W BTOPOCTENCHHOE, [OMYyCKAaeT OIIMOKH B
OTpENETIeHNH OCHOBHBIX TOHSTHM, MCKaXaeT UX CMBICI, HE MOXKET
CaMOCTOSITETIbHO M3JaraTb MaTtepuain. 1 Oaam - CTyIeHT uMmeer
MOBEPXHOCTHBIE ~ 3HaHUS  y4eOHOro  Marepwaiga, C  TPYAOM
OpPHEHTHPYETCS B yueOHOM Marepuae.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBINOJIHWI pabOTy MOTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajia — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Tectupos
aHue

10

10 6ammoB — cTtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBWIIbHO OoTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 70% BompocoB
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OoTBedaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwibHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oajna — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO oTBedaeT Ha 10% Bompocos
TecTe.

=~ I o~ o~ I S o~ B -~ B o~ B o« B <

ConuaibpHO-IICH
XOJIOTHYECKHE
METO/IbI
MOBBIIICHHS
3¢ HEeKTHBHOCTH
KOMMYHUKaIUN
B OpraHU3aIiH.

Ormpoc

5 0amoB — CTYIGHT IOKa3blBaeT IIIyOOKHWE W TIOJNHBIC 3HAHWS
y4e0HOTO Marepuaa, MpH U3JI0KEHUH HE JOMYCKAeT HETOYHOCTEH U
WUCKakeHWs  (aKkToB,  HM3JIaraeT  Marepuail B JIOTHYECKOH
MOCIIEIOBATEILHOCTH, XOpPOIIO OPHEHTHUPYETCS B  HM3JIaracMoM
Marepuaie, MOKET JIaTh 00OCHOBAHUE BBICKA3BIBAEMBIM CYXKJICHUSIM.
4 Gamma - CTYOSHT OCBOWJI yUEOHBIM Marepuana B TOJTHOM OO0BEME,
XOpOIIIO OPUEHTUPYETCS B yUeOHOM Marepuale, n3jaraet Marepuai B
JIOTHYECKON TOCTIeIOBATEIbHOCTH, ONHAKO MPU OTBETE JOMYyCKaeT
HETOYHOCTH. 3 Oayjia — CTYIEHT OCBOWII OCHOBHBIE TTOJIOKEHHS TEMBI
3aHSTHSI, OJHAKO TNPH HW3JIOKCHHH Y4EOHOTO Marepualia JOITyCKaeT
HETOYHOCTH, H3JIaraeT €ro HEMOJHO M HEeMOCNIeA0BaTeNbHO, IS
W3JIOKEHHsI HYKJAaeTcsl B HAaBONSAIIMX BOMpPOCaX CO CTOPOHBI
MpernojiaBaTelisi,  WCIBITBIBAET  CIOKHOCTH €  OOOCHOBaHHEM
BBICKAa3aHHBIX CYXJCHHU. 2 0ajula — CTYJICHT UMEET Pa3pO3HEHHbIE U
HECUCTEMATU3UPOBAHHBIC 3HAHWS YYEOHOTO Marepuaya, HE yMeeT
BBIJICJIATh TJAaBHOE W BTOPOCTENICHHOE, JIOMyCKAaeT OIIMOKH B
OTIpE/ICICHHA OCHOBHBIX TOHSTHHA, MCKAXKAET UX CMBICI, HE MOXKET
CaMOCTOATENILHO H3JIararb Marepuai. 1 0ami - CTYIeHT HMeEeT
MOBEPXHOCTHBIE ~ 3HAHMS  y4eOHOro  Marepwana, C  TPYIOM
OpPHEHTHUPYETCS B yUeOHOM Marepuaie.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0amioB — CTYACHT BBIMOJIHWI pabOTy MOJTHOCTHIO Oe3 OmMOOK U
Heo4yeToB. 4 0aia — CTYACHT BBIIIOJIHMI OONbIIE MOJIOBUHBI paboTHI,
JOMYCTHII He Ooliee ABYX HeNO4eToB. 3 Oajya — CTYIEHT BBIIOIHUI
MoJOBUHY paboThl 6e3 omMOOK M HEJOYeTOB, JOIMYCTHII HE Oojee
IBYX HEIOYETOB. 2 0ajula — CTYACHT BBIIOJIHWJI MEHEE IOJIOBHUHBI
paboThl, momycTHa He Ooiiee IBYX HEIO4YeTOB. | Oamn — cTyaeHT
MPaBUWIBHO BBIMOIHUI HE Oojee 25% paboThl, JOMYCTHII HECKOIBKO
HEJI0UETOB.

Kontpoa
bHBIH
cpe3(KOHT
POJIbHBII
cpe3)
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10 6ammoB — crtymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
Tecte. 9 0aIoB — CTYIEHT MPaBMIIbHO oTBedaeT Ha 90% Bompocos
Tecte. § 0aIOB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 80% BompocoB
TecTe. 7 0alIoB — CTYIEHT MpaBWIIbHO oTBedaeT Ha 70% Bompocos
Tecte. 6 0aIOB — CTYIEHT MPaBMIIbHO OTBe4YaeT Ha 60% BompocoB
TecTe. 5 0aIoB — CTYIEHT MpaBMIIbHO oTBedaeT Ha 50% Bompocos
Tecte. 4 Oanna — cTyIeHT mpaBuwiIbHO oTBedaeT Ha 40% BompocoB
Tecre. 3 Oayna — CTyIeHT mpaBuwiIbHO oTBedaeT Ha 30% BompocoB
Tecte. 2 Oayya — CTyIeHT mpaBMWiIbHO oTBedaeT Ha 20% BompocoB
tecre. 1 Gamnm — crygeHT mpaBuiabHO orBedaeT Ha 10% Bompocos
TecTe.

[=~J o~ o~ I oS o~ B -~ B o~ B o« B <




7. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;

- mo0ena B MEXPErnoHaNbHOM onumMiuazae — 20 6aios;

- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
nu3yyaemoil qucuuiuinie — 20 6asios;

- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

8. |WumuBumyanbHbIC 3aJaHUS, 100 CTymeHT wWMeeT BO3MOXHOCTh HaOpaTh Oalibl 3a ceMecTp,
C IOMOMUIBIO0 KOTOPBIX NpPEAOCTaBUB  BO  BpeMs  NIPOMEXKYTOUHOM  arTectaliid  BCE
MOXKHO HaOpaTh BBITIOJIHCHHEBIC 33JJaHUs, B T.4. [0 KOHTPOJBHBIM Cpe3aM

JOIIOJTHHUTCIIbHBIC OasIsl

9. Hroro 3a cemectp 100

HtoroBass omeHka 1o »dKk3aMmeHy BbicTaBisieTcss B 100-0ayibHON 1mikame W B TPaTUIMOHHOMN
yerplpexOampHol  mikane. IlepeBon 100-OamnpHON  pEeHTHHIOBOW  OLIGHKM 1O JUCHUIUIMHE B
TPAJAUIIMOHHYIO YETHIPEXOATUTHHYIO OCYIIECTBISIETCS CISIYIOINM 00pa3oMm:

100-6annpHas cuctema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporo
50 - 69 6aiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
BrinoJiHeHHe NPAKTHYECKUX 3aJaHUM

Tema 1. [lcuxoauarHoctuka u npouIIakTuKa crpecca
Br16epuTe HECKOIBKO MCUXOAUAarHOCTUYECKUX METO/IUK, TPOBEIUTE CAMOIUArHOCTUKY M COCTaBBTE JIJIs
ce0st mporpaMMmy PO UITAKTUKHA UITH KOPPEKIIUH MPOdeCCHOHATFHOTO CTpecca.
CocraBbTe KaTajor UcclieZIOBaHUM, MPOBEIEHHBIX 3a MOCIEIHHE 5 JIEeT, IO MpodiieMe BO3SHUKHOBEHMS,
COXpaHEHUs! U MEXaHU3MOB (PYHKLIIMOHUPOBAHUS IICUXOJIOIHYECKOro cTpecca. [[jis BBITOMTHEHUS JaHHOTO
3aJlaHusl HEOOXOAMMO O3HAKOMUTHCS C COJIEPKaHUEM BeAYIIMX IICUXOJOTHUYECKUX MEPUOANYECKUX U3TaHHM
3a yKa3aHHBIHM epHOJ U COCTaBUTh KaTaJloT, BKJIIOUasl B HETO MOCIEeAYIONINE pa3elibl: roj MPOBeIeHUs
HCCIIEIOBaHUSI, TEMA, aBTOPBI pabOThI, MECTO U3aHMs, U31aTENLCTBO, TO/l U3AHUS U HOMepa CTPaHULl, Ha
KOTOPBIX HarleyaTaHa CTaThsl.

Tema 2. IIpodeccrnonanbHOE BRITOpaHUE U €r0 MPOdHUIaKTHKA
Onuimre COBpEMEHHBIE METO/IBI TPOPMIAKTUKY MPO(PECCHOHATHLHOTO BHITOPAHHSL.

Tema 3. KommyHHKanus Kak GyHKIUS YIPaBICHUS OpTaHU3aIHeH.

IIpoananu3upyiTe CIEAYIOUIYIO CUTYalluIO U3 NIPAKTUKU JACSITEIBHOCTH KOMIIAHUH U ONIPENEIIUTE, O KAKUX
BHJaX JEJIIOBBIX KOMMYHHUKALUI HIET peyb.

Curyanus.

B xomnanun AT&T paspaborana mporpaMma IO yHpPaBJICHUIO NMPOU3BOAUTENIBHOCTHIO. BakHOH YacThio
3TOM MporpamMmbl BBICTYHAaeT pa3paboTka W paclpoOCTPAaHEHHWE BHYTPU KOMIIAHUHM  CIEIHAIBHBIX
BOIIPOCHUKOB.

B ankerax, KOTOpBIE pPa3farOTCs BCEM COTPYOHHMKaM OJHOIO IIOAPA3JEIICHUS, 3aTParuBalOTCs TaKHe
BOIIPOCHI, KaK:
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VYBaxxeHHEe K PaOOTHHKY.
CrpemiieHHe OKa3aTh aKTUBHYIO TIOMOIIb KJIACHTY.
Pabora B komanze.

b S

I/IHHOBaI_II/II/I 1 BBICOKHEC STHYCCKUEC HOPMEIL.

Pesynbrarhl 31010 OMpoOca, Moay4aeMble PyKOBOTUTEIEM, SIBISIOTCS MPOSIBICHHEM OOPaTHOM CBS3H OT €ro
nojpasaeneHus. PykoBoguTenb aHaTIU3UPYET 3TH PE3yJbTaThl, 3aTeM KOH(PHUACHIIMAIBLHO 00CYKIAeT UX C
¢bacumuratopoM (4enoBeK, 00eCIeunBaIOIINN YCICIIHYI0 TPYNIOBYI0 KOMMYHHUKAIIHIO), TIOCIE Yero OHU
BBIHOCSITCS] Ha 00CYXJIeHHE 00IIero COOpaHusl KOJUIEKTUBA MOIPa3IeICHUsI.

[Ipoananu3upynTe LEau AeIOBbIX KOMMYHUKALUNA B OPraHU3aLUU:
o [locTaHOBKa 3a1a4 UCTIOTHUTEISAM

o Koopaunanus pabot nmonpa3zaeneHuil anmapara yrnpaBJIeHUs

o [lomydyenue nocToBepHO MHPOPMALIMH O KOHEUHBIX pe3yabTaTtax padoThl

o VHTerpanus ycunuii moApasaeeHuii anmnapara ynpaBiIeHHs IS PEIICHUS] KOMIUIEKCHBIX TPoOIeM
o ObOecnieueHre 0OpaTHOM CBS3H O MOJYYCHHBIX 3aJIaHUSX

o O0ecnieueHne 0OpaTHOM CBA3U AJISl OLICHKHU PE3YIBTaToOB PabOTHI

¢ D¢ dekTrBHOE UCTIONb30BAHNE BCEX BUIOB PECYPCOB B OpraHU3aluU

o Pa3zpemnienne MeXrpynmnoBeIX KOHPIUKTOB OPraHU3alun

o l3ydeHne MHEHUS KOJUICKTHBA MO HHTEPECYIOmed mpodieme

o VHCTpYKTHpOBAHHE O BBHITOIHEHUIO PAOOTHI

o Pazperienue BHYTPUTPYNIIOBBIX KOHMIUKTOB

OnpeﬂeJmTe, KaKHC U3 HUX CTABAT NICPCA coboit BCPTUKAJIBHBIC HUCXOIAIIUC, BEPTUKAJILHBIC
BOCXOIAIIUC, TOPU30HTAJIBHBIC U TMATOHAJIbBHBIC KOMMYHHKAIIUH.

Tema 4. KOMMYHUKaIIMOHHBIN MPOLIECC: MOHITUE, OCHOBHBIE AJIEMEHTHI, ATAIlbl, UX XapaKTEPUCTHKA.
[TpakTrueckoe 3aganue
Hcnonp3yst cTpyKTypy KOMMYHHUKAaTUBHOTO IpoLiecca, B IPEUIOKEHHOM CUTYalluU BBIIEIUTE €r0 3JIEMEHTHI.
DneMEeHThI KOMMYHHKATUBHOTO IMponecca:
o OTnpaBuTenb (MICTOYHUK, KOMMYHHUKATOP) — JIUII0, TEHEPUPYIOIIEe U0 UK coOuparoiee
uHGbOpPMAIUIO U Tepealollee ee;
o Coo01ienre — HemoCpeACTBEHHO NH(OPMAIIHS;

o Kanan — cpenctBo nepenaun nadopmarmu (ycTHas nepeaada, CoBellanue, Tene(oHHbIe eperoBOphl,
IIMCbMEHHAs Mepeiada, MIEKTPOHHAs [10YTa);

o [lomyuarens (ampecar) — IUI0, KOTOPOMY MperHa3HaYeHa HHPOPMALIUS U KOTOPOE UHTEPIPETHPYET
ee.

Curyanus.

I'eHepanbHBI AUPEKTOP TOProBOM (HUPMBI pelmyl OOCYIUTh C MEHEIKepaMH Mara3uHOB BOIPOC O
COCTOSIHUM U YJIy4LIEHUH KauyeCTBAa TOPrOBOTO OOCITY>KMBaHUs HACEJIEHUS Ha COBELIAHUU.
IIpoananusupyiime npusedeHHvle HUdiCe YMBEEPAHCOCHUS U YKANCUmME, KAKUE U3 HUX BEPHbL, a KaKUe Hem.

1. KoMMyHuKauy — BaXKHEHIIas COCTaBHAs YacTh AE€ATEIbHOCTH MEHEIKEPOB.

2. Yenex KOMMYHUKAIMH 3aBUCUT OT TOTO, HACKOJIBKO BHUMATEIbHO COOECETHUKH CIIYIIAIOT APYT ApyTa.

3. Hanuuune oOpaTHOI CBSA3M JienaeT mporecc KOMMYHHUKAIIUH IBYCTOPOHHHM.

4. KoMMyHUKaIMH, OCYIIECTBISIEMBIC C TIOMOIIBIO TEXHUYECKUX CPEACTB U MH(GOPMAIIMOHHBIX TEXHOJIOTHH,
HanOoJiee 3HAYUMBI 7151 U3YUCHHUS] OPTraHU3AIIMOHHOTO TTOBEICHHUS.

5. Beibop HOcHTeNsi MHPOPMALIMU B MPOIlECCe KOMMYHHUKAITUM HE 3aBHCHT OT XapakTepa YIpaBICHYECKUX
npoOiem.

6. UToOBI YTOUHUTH MHEHHE COOECEIHUKA, CIEeyeT 3a/1aBaTh €My KaK MOXHO OOJIbIIIE€ BOIIPOCOB.
7. Hanmuune oOpaTHOM CBSA3HM — BaKHOE YCIOBUE KOMMYHHKAILIAH.



8. MexJINYHOCTHbIE KOMMYHHMKAIlMM BO MHOIOM 3aBUCAT OT COLIMOKYJIBTYPHOH Cpelpl, B KOTOpOl OHM
OCYUIECTBIIAIOTCS.

9. B dpopmanbHO#i rpyImme He MOTYT BO3HUKHYTh HE(OpMaIbHbIe KOMMYHHKAIIUH.

10. B mporecce oOmieHus HeBepOAIbHBIC CHUTHAIBI COOCCETHUKOB JOJKHBI CITOCOOCTBOBATH YCHIICHUIO
peun.

11. Ecnmu momumHEHHBIE 3aBUCSAT OT PYKOBOJICTBA, TO BOCXOISIIMI MOTOK WH(MOPMAIIMK MOXKET OKa3aThCs
OmokupoBaHHBIM. OCO3HAIOIIHMKA CBOIO 3aBUCHMOCTh PAOOTHUK, TIOJYYUB HEMPHUATHYIO NJIsI PYKOBOAUTEIIS
nH(pOopMaIIo, MOXKET HE TIepeIaTh ee eMy.

12. UtoObl COKpaTUTh BpeMsl KOMMYHHKAIIUU, CIEAyeT MepeOuTh coOecelHUKa M MPsIMO CKa3aTb €My O
ne(pUINUTE CBOETO BPEMEHH.

13. Ecnu pyKoBOAMTEINS 3aXJIECTHIBAIOT SMOIIMHU, TO OH MOYKET HENPABUIBHO MOHATH COOECETHUKA.

14. Tlpouecc KOMMyHUKaIIMK COCTOUT U3 6 3TAIOB.

15. Llenp KOMMYHHKAIIUH — TOCTUYb IOHUMaHUsI 0OMEHUBaeMoil nH(popMaluu.

16. Coob1ieHne — 3To CPeICTBO Nepeaadr HHPOPMaIIUH.

17. KoMMyHHKalluy HAYWHAIOTCS ¢ OPMYTUPOBAHUS €U MU 0TOOpa HH(pOpMAIIHH.

18. IIpouecc nepeBosa CUMBOJIOB OTIPABUTENS B MBICIIH ITOJIy4aTessl Ha3bIBA€TCA KOAUPOBAHUEM.

19. O6patHas cBA3b HEOOXOAUMA, YTOOBI OTIPENIEIUTh, HACKOJIBKO COOOIIEHHE OBLIO BOCIIPHHATO U TOHSTO.
20. ITomexamu Ha3BIBAIOT BCE, UTO MCKAYKACT CMBICII.

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
[IpakTuueckoe 3aganue
[Tpoananu3upyiite NpuBeACHHBIC TTOMEXH MPH OOLICHUN:
- PaznuyHoe moHMMaHKe OHUX U TEX K€ )KECTOB JIFOAbMU U3 Pa3HbIX CTPaH
- JKaproH, ucrnonb3yeMslii B rpynmne
- Hacroe ynotpebieHe B peur BbIPAXKEHHUM «TaK CKa3aThy, «CKaXKEM Tak» U IIp.
- [Icuxonoruyeckasi HECOBMECTUMOCTD OOIIAIOITUXCS
- PaznuyHoe moHMMaHKe OHUX U TEX JKE CJIIOB U BBIPAXKECHUI
- Paznuunoe BocnpusiTHE JUCTAHIIMN MEXTy OOLIAIOIIMMUCS MPEICTABUTEISIMUA PA3HBIX CTPaH
Omnpenenure, NposIBIIEHUEM, KaKOTo Oaphepa SBISETCS KaX/1as U3 HUX.

Tema 6. ConmaibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHIA B
OpraHu3aLuu.

[IpakTrueckoe 3aganue

3ananue. COTpyIHHK B3BOJHOBAHHO PACCKa3bIBAET O KOH(IMKTHON CUTYyalluH, KOTOpast MPEACTABISACT IS
Bac uHTepec. Kak ero Hy»Ho cirymars?

3amanne OOparuTe BHUMaHHE HA MaHEPY CIYLIATh CBOMX APY3€i U MapTHEPOB. YMEIOT JIU OHU CIYIIATh?
[TpunepxuBaroTCcs I yCTAaHOBOK 3(h(heKTUBHOTO CIymIaHus T€ COOECEAHUKH, C KOTOPBIMU MPUSTHO
pasroBapuBarb?

KonTpoJbHblii cpe3

Tema 3. KommyHuKarus kak GyHKIUS yIIPaBICHUS OpTaHU3aIiEeH.
Bribepute npaBUIIbHBINA OTBET:
1. IToHsiTHE KOMMYHHKALIMS XapaKTEPU3YETCS:
1 mepenaueit HHPpOPMAIIHH C TIENBIO TOIYYCHUS OTBETA
2 obmeH nHbOPMaIHEH 0 UAEAX W TTePEKUBAHUIX
3 mepenaua HHGOPMAIIHH OT UCTOYHUKA BO BHE
4 Bocco3nanue HH(GOPMAITMOHHBIX UEH MOCPEICTBOM KIIFOYEBOIO CUMBOJIA HIIH TEMbI
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2. ObparHas cBsI3b - 3TO BepOaIbHbII WM HEBEpOAIbHBIA CUTHAJI OT MOJIydaTels HHQOpMaIU K €ro
HCTOYHHMKY, CIIy’Kall1il OTBETOM Ha MHULUUPYIOLIEE BbICKAa3bIBAHNUE WM MTOBEIEHUE, BHITOIHSAIONINN ...
WA KOPPEKTUBHYIO (DYHKLUIO.

1 KOMIUTMUMEHTapPHYIO

2 MOSICHAIOUIYIO

3 00BACHUTEIHHYIO

4 curHaJibHyIO
3. OOparHas cBA3b B IIPOLIECCE KOMMYHUKAIUN MOXKET OBITh

| npeKTUBHON M HEAUPEKTUBHON

2 TpsIMOM U KOCBEHHOM

3 HOJOXUTENBHON U OTPULIATEIBLHOU

4 oneHOYHOH U 0€3011€HOYHOMI
4. K mapaqMHIBUCTUYECKUM JIEMEHTaM HeBepOalbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WIIN
HECKOJIBKO BApUAHTOB):

1 mMumuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K xaxkoii cpepe HeBepOaIbHOM KOMMYHHKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbakTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 mmay
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAIUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHUYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4HocTHast
2 Maccosas
3 BuemHss
4 MexrpanmnoBas

9. 3arpynHeHUs B IpreMe U MOHUMAaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTanuei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS JKaproH U CICHT
1 I3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JInyHOCTHBIE
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Tema 6. ConasibHO-IICUXO0JIOTUYECKHE METO/IbI MOBBIIICHUS 3(PPEKTUBHOCTH KOMMYHUKAIIHA B
OpraHH3aluu.
KonTtponbHoe 3ananue:

Keiic 1. Ono3nanue. Bac HenaBHO Ha3HAYMIIN PYKOBOJUTENIEM KOJIJIEKTHBA, B KOTOPOM BBl HECKOJIBKO JIET
ObUTH pAOBBIM coTpynHUKOM. Ha 8-15 BbI BbI3BaM K cebe B KaOUHET MOJYUHEHHOTO [T BEISICHEHUS
MIPUYHH €0 YacThIX OIMO3/1aHUI Ha paboTy, HO CaMU HEOXKUIaHHO o1o31ainu Ha 15 muH. [TomunHeHHbIH e
MpHILeT BOBpeMs M kIeT Bac. Kak Bol HauHeTe Oeceny mpu BeTpeue?

1. He3aBUCHMO OT CBOETO OMO3aHuUs Cpasy ke norpedyeTe ero 0ObsICHEHUH 00 ONOo3JaHUAX Ha PadoTy.
2. VI3BuHMTECH TIEpE]l HUM U HaYHETE Oecemy.

3. Tlo3mopoBaeTech, OOBSICHUTE MPUYHHY CBOETO OMO3MaHUS U crpocute ero: «Kak Bel aymaere, 4To
MOXXHO OXKUJIaTh OT PYKOBOJUTEJS, KOTOPBIM TaK e 4acTO OIMa3/bIBAET, KaK U BBI?)

4. OTmMeHuTe Oecenly U IepeHeceTe ee Ha IPYroe Bpemsl.
5. CBoii BapHaHT.

Ketic 2. Ilpurmamenne. HegaBHo s mocTynmia Ha pabOTy B KayeCTBE HadallbHUKA OJHOTO M3 OTICIIOB
CONIMAHOTO mpeanpuatTus. KomiekTuB MHE JOCTaJCs CIOXKHUBILMICS, IPYKHBIA. boiee Toro, COTpyaIHUKH
T00ST coOMpaThCsi BMECTE B Hepabouee BpeMs y KOro-HUOyIb oMa.

W BOT HacTan MOMEHT, KOIZla MEHs TOXE NPUIVIACUIIN HA TaKylo BeuepuHKYy. S B 3arpynHeHuu. C ogHON
CTOPOHBI, OTKa3aTbCs HEYJOOHO, KOJUIErH MOTyT o0uaeTscsi. C Ipyroi CTOpPOHBI, 1 — PYKOBOAUTENb U
COMMKeHNE C MOTYMHEHHBIMU, BTOPKEHHE JTMYHBIX KOHTAKTOB B CITYKEOHBIE MOJKET CTaTh MTOBOIOM ISt
NaHUOPATCKUX OTHOILICHHUM, TO €CTh CBSI3aTh MHE DPYKH M CHU3UTh MOM aBTOPUTET CPEIU COTPYIHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?

Keiic 3. HakanyHe. PykoBoaurens opraHusaniy IOpydyaeT CBOEMY 3aMECTUTEINIO NOATOTOBUTh 3acEeJaHUE
KOJIJIETMM TI0  BOIIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acegaHust pyKOBOIUTEIb PE3KO  KPHUTHUKYET
IpoJIeNIaHHY10 padoTy U TpeOyeT BHECTU KapJUHAIbHbIC H3MEHEHUS B TIOBECTKY JHS, KPYT MPHUIJIAIICHHBIX
JULL U T. 1.

OneHure cUTyaluio U JaiTe MporHo3. YTo MOYKHO ITOCOBETOBATH JEHCTBYIOLIUM JIMLIAM?

Onpoc

Tema 1. Ilcuxonnarnoctrka u npoduiIakTUKa crpecca
1. Yto Takoe crpecc? KakoBa ponb cTpecca B )KM3HH Ue€I0BEKa?

2. Kaxkue Bunpl ctpecca Boaenui [.Cenbe? Kakoii n3 BuaoB cTpecca (3ycTpecc win nuctpecc) Brel gare
BCETO MCHBIThIBAETE?

3. HazoBute npusHaku mposiBjaeHus crpecca. Kakue npusHaku NposiBIEHUs cTpecca: GU3N0I0ornYecKue,
SMOLIMOHAJIbHBIE, KOTHUTUBHBIE (MHTEIJIEKTYa IbHbIC) WM TIOBEICHUECKUE MPOSIBIIAIOTCS y Bac B Oonbiieit
CTETEeHU B COCTOSTHUU cTpecca’?

Tema 2. IIpodeccrnonanbHOE BRITOpAaHUE U €T0 MPODHUIAKTHKA
1. Yto Takoe npodeccuoHasbHOE BHITOpaHUE?

2. Kakue BUIbl BBITOPAHUS CyIIECTBYIOT? J[aiiTe MOHATHE MCUXUYECKOTO, YMOIIMOHAIIBHOTO,
po¢eCCUOHATLHOTO BBITOPAHUS.

3. Otmmaaercs i mpo¢eCCHOHATBFHOE BHITOPAHKUE OT AMOIMOHATILHOTO BHITOPAHUS?

Tema 3. KommyHuKarus kak GyHKIUS yIPaBICHUS OpTaHU3aIieH.
Bompocsr s onpoca
1. Uto Takoe KOMMyHUKAIs?
2. HazoBuTe 11e11 KOMMYHUKALIUH.



3. KakoBbI (hyHKIIMHM KOMMYHUKAIMK B OpTaHU3aIIH?
Omnpoc

Tema 4. KoMMyHHKaITMOHHBIN TpOIIECC: TOHATHE, OCHOBHBIE 3JIEMEHTHI, 3Tallbl, X XapaKTEPUCTHKA.
Bomnpocs nis onpoca
1. KakoBa 0CHOBHas 11€J1b KOMMYHHUKAIH?
2. HazoBuTe 6a30BbIC 37IEMEHTHI Mpoliecca oOMeHa HHGOpMaITHe?
3. Onummre MOJENb MPOoLEecca KOMMYHHUKALUH.

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
Bomnpocs nis onpoca
1. Yto Takoe KOMMYHHMKaLIMOHHBIN Oaprep? B uem oH 3akmroyaercs?

2. Ha 9To BIUSIFOT KOMMYHUKAIIMOHHBIE Oapbephl B opranuzamnuu? [lodyemy pyKoBOAUTENb JOJKEH CICTUTh
3a MOSIBIIEHHEM KOMMYHHUKAaTUBHBIX OapbepoB?

3. 1o xakuM MpU3HAKaM MOXKHO OIPEEIUTh HaJuuhe KOMMYHHUKAIIHOHHBIX OapbepOB B OpraHU3auu?

Tema 6. ConmasibHO-IICUXO0JIOTUYECKIE METO/IbI MOBBIIICHUS 3(P(PEKTUBHOCTH KOMMYHUKAIIHA B
OpraHu3aLuy.

Bomnpocs nis onpoca

1. Kakast opranu3zaiius AesiTenbHOCTH cuuTaeTcs 3hHeKTUBHON?

2. KakxoBsI kputepuu orieHKH 3(h(PEKTUBHOCTH CUCTEMBl BHYTPEHHUX KOMMYHUKAIIANA?
3. Onummre cnocoOsl hopMupoBanus 3PPEKTUBHBIX KOMMYHHUKAIUHA.

TecrupoBanue

Tema 1. [lcuxoauarHoctuka u npouiIakTuKa crpecca
BriGepute npaBUIIbHBINA OTBET:
1. IToHATHE KOMMYHUKALIUS XapaKTEPU3YETCSI:
1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA
2 obmeH nHpopMaIuei 0 UAeSX WIH MEePESKUBAHUIX
3 mepenaya HHGOpPMAIMK OT UCTOYHHKA BO BHE
4 Boccoznanue HHPOPMAIIMOHHBIX UEH MOCPEICTBOM KITFOYEBOTO CUMBOJIA MM TEMBI

2. O0paTHas CBsI3b - 3TO BepOaJbHBIN WIIM HeBepOAIbHBIN CHUTHAJ OT MOJTydaresis HH(popMaIuu K ero
WCTOYHUKY, CITy)KAIlMi OTBETOM Ha HHUIIMHUPYIOIICE BHICKa3bIBAHKUE WA TIOBEACHUE, BBITIONHSIONIH . . .
WA KOPPEKTHUBHYIO (QYHKIIHUIO.

| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 OOBACHUTEIHHYIO
4 cCuUrHaJbHYIO
3. OOpatHas cBsI3b B POIECCE KOMMYHHUKAITUH MOXKET OBITh
1 IUPEKTUBHOM M HEAUPEKTUBHOMN
2 HpsIMOW M KOCBEHHOM
3 MOJOXKUTENBHON U OTPULIATEIILHOMN
4 OLIEHOYHOM U 0E301IEHOYHOM
4. K mapaJIMHTBUCTHYECKUM JIEMEHTaM HeBEpOAITbHOW KOMMYHHKAITUH OTHOCUTCS (BBIOpAaTh OMH WIIN
HECKOJIbKO BApUAHTOB):

1 Mumuka
2 MOXOIKa
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3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHOM KOMMYHHUKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbaxkTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKHUM 3JIEMEHTaM HeBepOaTbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 maq
7. CKOJBKO MPOLIEHTOB pabOTHI 3aHUMAET KOMMYHHKALIUS Y PYKOBOIUTEIIS:
1 90
2 50
370
4 80
8. Bo3aMOXHOCTH 00paTHOM CBSI3M OTPaHWYEHA Y CIEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4aHocTHast
2 MaccoBas
3 Buemmnss
4 MexrpanmnoBas
9. 3arpynHeHus B IpreMe U TOHUMAaHUN KOMMYHUKAIIUY CBSA3aHHBIE ¢ MHTEpIpeTanueit nudopmanueit
Ha3bIBACTC:
1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumy 6apbepa OTHOCSATCS 5KaproH U CICHT
1 SA3b1KOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

Tema 5. KoMMyHUKaIIMOHHBIE Oapbephl.
BriGepute npaBUIIbHBIN OTBET:
1. [ToHsITHE KOMMYHUKAIUS XapaKTePU3yeTCs:
1 mepenaueit nHGOPMAIIMH C IIEJIBIO TIOTYYCHHS OTBETA
2 oOmMeH nHpopMaIueit 0 UAESIX WIH MEePESKUBAHUIX
3 mepenaya HHGOpPMALMK OT UCTOYHHKA BO BHE
4 Bocco3manue HHPOPMAITMOHHBIX UJCH MOCPEICTBOM KIIFOYEBOTO CUMBOJIA HITA TEMBI
2. O0paTHas CBSI3b - 3TO BepOaJbHBIN WIIM HeBepOAIbHBIN CHUTHAJ OT MOJIydaresis HH(pOopMaIuu K ero

HCTOYHHUKY, cny>1<a1u1/1171 OTBC€TOM Ha MHUIIMUPYIOIICC BBICKA3bIBAHUC WUJIM ITIOBEACHUC, BBITTOJTHAFOIIH . ..

WM KOPPEKTUBHYIO (PYHKIIHIO.
| KOMIITTMMEHTapHYIO
2 TOSICHSIONULYIO
3 0OBACHUTEIHHYIO
4 cCuUrHaJbHYIO
3. O0OpatHas cBsI3b B IPOIECCE KOMMYHHKAITUH MOXKET OBITh
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| nUpeKTUBHON M HEAUPEKTUBHOMN

2 TpsIMOM U KOCBEHHOM

3 HOJOXUTENBHON U OTPULIATEIBLHOU
4 oneHoYHOI U 0€3011€HOYHOI

4. K mapaqMHIBUCTUYECKUM JIEMEHTaM HeBepOalbHOW KOMMYHHUKAIIMA OTHOCUTCS (BBIOpATh OJMH WIIN
HECKOJIBKO BApUAHTOB):

1 mMuMmuka
2 TIOXOIKa
3 rpOMKOCTh
4 temOp
5. K xaxkoit cpepe HeBepOaIbHON KOMMYHHKAIIUN OTHOCUTCS 3HAK:
1 mpokcemuka
2 onbdaxkTopuka
3 KMHEecHKa
4 takecuka
6. K 5KCTpalMHIBUCTHUECKHUM 3JIEMEHTaM HeBepOaIbHOM KOMMYHUKAIIUU OTHOCHUTCS:
I cmex
2 ynbIOka
3 mo3a
4 mmay
7. CKOIIBKO MPOIIEHTOB pa0OThI 3aHUMAET KOMMYHHUKAIUS Y PYKOBOJAUTEIIS:
1 90
2 50
370
4 80
8. Bo3MOXHOCTH 00paTHOM CBSI3M OTPaHWYEHA Y CIAEAYIOIIETO BHIa KOMMYHHUKAIIUN:
1 Mexnu4aHocTHast
2 Maccosas
3 BuemHss
4 MexrpanmnoBas

9. 3arpynHeHUs B IpreMe M MOHUMaHUH KOMMYHUKAIIUH CBS3aHHBIE C MHTEpIIpeTaluei nupopmanuei
Ha3bIBACTCS:

1 Cemantnueckuii GapbepoM
2 DMOIMOHAIBHBIM OaphepoM
3 OtcytcTBHE 00paTHOI CBA3H
4 HemepOanbHBIM OBIPEEPOM
10. K xakoMy Tumny 6apbepa OTHOCSATCS JKaproH M CICHT
1 I3pIKOBBIE
2 KynbrypHblE
3 Paznuuus B cTaryce
4 JlnyHOCTHBIE

4.3 TIpomexxyTouHas aTTecTalus Mo AUCHUILTUHE TPOBOAUTCA B (hopme

Tunosbie BONpPOCHI

1. CencopHo-nieprienTUBHBIE Mpoliecchl. OuryleHus: NoHsITUEe, CBOMCTBA, BUIIbl. Bocnpustue:
MIOHSITHE, CBOMCTBA, BUbI. VITF03MH BOCTIPUSITHS M X BHIBI.
2. Braumanme: noHsTre, cBOMCTBA, BUALI. MeTONbl JUarHOCTHKYA BHUMAHHS.

3. ITamsTh: MOHATHUC, XaPAKTCPUCTHUKHU, BUJbI ITIAMATH. MCTOIH:I JAUArHOCTUKHU ITaMATH.
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4, Mpiuienue: nmoHsTue, (GOpMbl, BUJIbI, KauecTBa. MBIIIUICHWE U HHTEIUICKT. METO/IbI TUarHOCTUKH
MBIIIJICHUS 1 MHTEJICKTA.

5. BooOpaxenue: noHsTHE, CBOMNCTBA, BUABL. METOIbI AUATHOCTHUKH BOOOPAKECHHUS.

6. DOMOIUHU: TIOHATHE, BUIIBI M POPMBI BX TTPOsIBIICHUH. OCOOCHHOCTH 3MOIIMOHATBHBIX MTPOIIECCOB.
UygcTaa.

7. Oco0eHHOCTH BOJIEBBIX MPOIIECCOB. BOIEBOI aKT U €ro CTPYKTYypa.

8. [TonsTre u quHaMuKa padotocnocodnoctu. [Tokazarenu paboTocnocoOHOCTH. Y TOMIICHHE.

IIpynuunbl yToMieHus. Buabsl yromneHus.

9. ITlonstue cTpecca, €ro BIMSHUE Ha IOBEJEHUE ueoBeka. CTpecc u JucTpecc.

10. Cumnromsl cTpecca. cTouHuKH cTpecca.

11. Buasl ctpecca u ux xapakrepuctika. OcCoOeHHOCTH PO eCCHOHAILHOTO CTpecca.
12. IIpuunrHBI BO3HUKHOBEHHUS CTpecCcOB. DakTOpPbI, BHI3BIBAIOIINE CTPECC.

13. Dransl pa3BuTus crpecca. JluHamuka ctpecca.

14. Jlmarnoctuka crpecca. [Ipodunakruka crpecca.

15. Metozp! ynpaBieHHs CTPECCOM Ha YPOBHE JTUYHOCTH.

16. Metoapbl yripaBieHHs] CTPECCOM HAa YPOBHE OpraHU3aIUU.

17. TIponecc popmupoBanus TMuHOCTH npodeccuonana. Ipodpeccuonansusie aedopmariym.
[Ipenynpexaenue u npoduiIakTuKa npodheccuoHatbHOM nedopmanuu.

18. IloHATHE U CUMIITOMBI ITPO(HECCHOHATBHOTO BHITrOpaHus. JINUHOCTHBIE U IPOdecCHOHANIbHBIE (PaKTOPbI
BBITOpPaHUSL.

19. InarHoctuka npohecCHOHAIBHOTO BHITOPAHUSI.
20. IIpodwmrakTuka u ynpapieHue MpoPeCcCuOHATLHBIM BHITOPAHUEM.

TunoBble 3agaHus I

1. Ctpecc omnpenensercsi Kak COBOKYITHOCTh CTEPEOTHUITHBIX, (PUIOreHETHYECKHU 3alpOrPaMMHUPOBAHHBIX
Hecnenu(UIecKuX peakuuii opranu3ma B padorax:

a) I. Cenne;

0) V. Kennona;

B) U. [1aBnoga.

2. Tepmun «ctpecc» BBen Yourep b. KeHHOH:
a)B 1927 r;

0)B 1936T;

B)B 1963 1.

3. Crpecc Kak COBOKYITHOCTH IOBEACHYECKHUX, SIMOIIMOHATIbHBIX, YMCTBEHHBIX U (PU3MUECKUX peaKiui,
BBI3BaHHBIX IIPEBOCXOAIINM a/laliTAllMOHHBIE PECYPCHI YEJIOBEKa AaBICHUEM, OMPEIEITHIL:

a) I. Cenne;

6) 1. dyxmeH;

B) U. [1aBmnos.

5. CKOJIBbKO TpyTII BKIIIOYAET B ¢€0s1 KOMIUIEKC TICUXHUECKUX COCTOSIHUIA Ha CTpecc:
a) MeCTh TPYIIIT;

0) TATH TPyTIIT;

B) YETBIPE TPYyTMIIHI?

6. CnocoOHOCTB YenoBeKa K KOHTPOJIIO MO, CHOCOOHOCTH MEPEHOCHTD OOJIBIINE HArPY3KH U YCHEIIHO
peuaTh 3aa41 B CTPECCOBLIX CUTYyalUIX, CIIOCOOHOCTH nmpeoaoJICBaTb COCTOAHUC OMOIINOHAJIBHOT'O
BO36y)KI[eHI/IH IIPpU BBIIIOJIHCHUU CIIOJKHOM JACATCIIPHOCTHU B IICUXOJOI'NH HAa3bIBAKOT:

a) BOJIEBOM TOTOBHOCTHIO;

0) HaJICUTyaruBHOW aKTUBHOCTHIO;
B) CTPCCCOYCTOWYHUBOCTHIO.

7. CornacHo I. Cenbe cTpecc UMeerT:
a) TpU CTaJIuu;



0) JeThIpe CTaANu;

B) JIBE CTaIH.

8. CTpecc Kak CBEpXaJalTUBHBIA CHHIPOM pACCMATPUBAETCS B paboTax:
a) T. I'. boxas;

0) 1. A. JleonTneBa;

B) B. A. IlerpoBckoro.

9. Mogenb cTpecca B BApHaHTaX CaMOOPraHU3alUuKi TUYHOCTH KaK MCUXOJIOTUYECKON CUCTEMBI
MpEAnosaraeT aHajinu3 pa3BUTHUSI CTPECCA B HANIPABICHUU:

a) IUcTpecca v 3ycTpecca;

0) cTpecca u qucTpecca;

B) CTpecca usycrpecca.

10. Ilpu peanu3zanuy MOJIEIN 3yCTpecca YEJIOBEK UCTIOb3YET:

a) HEKOHCTPYKTUBHBIE YCTAHOBKHU U CTUJIM MOBEJICHNUS;

0) KOHCTPYKTHBHBIC YCTAHOBKH M CTHJIN TTOBEACHUS;

B) ONITUMU3M, CMBICIIBI.

2. Kelic: Kak 3a)Ke€4b SMOIIMOHAJILHO BHITOPEBIINX COTPYIHUKOB

OnHa KOMITaHUS CTOJIKHYJNACH C MTPOOJIEeMOI SMOLIMOHAILHOTO BHITOPAHUS COTPYIHUKOB OT/IEa B3BICKAHHS:
"PeryasipHo MpOBOJUM aHOHUMHBIE OIIPOCHI 00 YIOBIETBOPEHHOCTH yCIOBUAMU Tpyna. JKanoOb
OTCYTCTBYIOT, HO IIPH 3TOM PYKOBOJUTEIIb OTMEYaeT MOTEPI0 COTPYAHUKAMHU ApaiiBa 1 MHTEpeca K pabdore."
Crnenuduueckas 061acTh AEATEIBHOCTH CHEIMATINCTOB HE TO3BOJISIET CYIIECTBEHHO U3MEHUTD
(byHKIHOHA.

B 4yem nposiBiisieTcst SMOLMOHATIBHOE BHITOPAHUE B pAMKax TPYIOBOTO MPOLECca, U KaK Ha HETr0 MOXET
MOBIHUATH pyKoBOauTENh? Y MoxeT Jin BooOmIe?

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHH) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHKEHHMSI pe3ynbTaTa)

COTITHYHOY
(85 - 100 6ammoB)

«XOPOIIIOY
(70 - 84 6amnoB)

«YIOBJIETBOPUTEIHHO
(50 - 69 6amoB)

«HEYIOBICTBOPUTEIHLHOY
(menee 50 6amioB)

5. MeTonnueckue ykazaHusi AJisi 00y4a0IIUXCS 110 OCBOCHUIO M CHUILTHHBI (MOLYJIS)

5.1 MeTtoandeckue yka3aHus 110 OPTaHU3aIMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIIUXCSI:

[Ipuctynas K W3yYeHUIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueM paboueil mporpammbl nuctuiumabl (PI1[]), xotopas ompezaenser coaepxaHue, oObem, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUIUINHEL, €€ pa3/iena, YacTu.

J171 caMOCTOSATENbHOM paboThl BaKHOE 3HaYEHHE UMEIOT paszeibl «O0beM U collepskaHne AUCIUTITMHBD),
«YuebHo-MeTonyeckoe U HHGOpMAIIMOHHOE 00ecTieyeHIe TUCIUIUIUHBD U «MaTtepruaabHO-TEXHUYECKOe
obecrieueHre JUCITUTUIMHBI, TpOorpaMMHOE obecreueHue, MpodeccCuoHaIbHbIC Oa3bl TaHHBIX U
MH(OPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI».

B pazmene «O0beM u copepkaHHe AMCHUIUIMHBDY YKa3bIBAIOTCS BCE pas3leibl U TEMbl H3ydaeMoi
JTUCLUIUTMHBL, @ TAK)KE BUJIbI 3aHIATHI U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHX Yacax.

B pasgene «YdeOHo-meTomuueckoe U HH(POpMaLMOHHOE oOecledyeHrne AMCHUIUIMHBDY — yKa3aHa
peKoMeHayeMasi OCHOBHAs U IONOJIHUTENbHAS JINTEpaTypa.




B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.
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1. «MadopManmnoHHble  TeXHOJOTMW» Ha  [lopranze  KOPIOpPaTMBHOTO  YMpaBIICHUS. -
www.iteam.ru/publications/it/

2. «OtkpsiThie MHpOpMaIIOHHBIE cUCTEMBD) - http://Www.osp.ru

3. «Poccwuiickoe ncuxosoruueckoe oomecTBoy - http://pmo.pd/

4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHH opTan - http://www.aup.ru/news/market/
5. XKypnan "Bonpocsr ncuxonorun" - http://www.voppsy.ru/

6. Kypnan «ITcuxomorus. Kypnan BBICIIICH LIKOJIBI SKOHOMUKM -
https://jsps.hse.ru/index.php/psychology/issue/archive

7. Kypnan «Ilcuxonornueckuit xxypHam» - http://www.ipras.ru/cntnt/rus/institut_p/psihologic.html

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrpaMMHOe odecrieveHne,
npodeccuoHaIbHbIE 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TIO JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAYIOIICC MAaTCpUAJIbHO-TCXHUYCCKOC
obecrnieucHue: y‘-Ie6HI>Ie AyauTOpruu JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNIbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
HH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

JlumeH3noHHOE U CBOOOIHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

1C:Ipenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CoreDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

AnbT-MHBECT cymMmM

Onepanuonnas cucrema "Ansr O6pazoBanue"
Omneparmonnas cuctema Microsoft Windows 10



Omnepanmonnas cucrema Microsoft Windows XP SP3
DNEeKTPOHHBIN nepuoanueckui cnpaBounuk "Cructema TAPAHT"
LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynsrant Ilmtoc
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2. OBbC «YuuBepcurerckas ouomuoreka onnaia» . — URL: http://www.biblioclub.ru

3. TamOoBckass oOnacTHasi yHHBeEpcaibHas HaydHas OuOmmoreka uM. A.C. Ilymkuna.

http://www.tambovlib.ru

JyIeKTpPOHHAsA HH(pOPMALIMOHHO-00pa3oBaTe/ibHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
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BsaumogeiicTBue mnpemnopaBarensi M CTyAE€HTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPE/Ie YHUBEPCHUTETA.



