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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- megarorudyecKui

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 01 OOpazoBanue u Hayka (B cdepax: peanuzalmu o0Opa30BaTEIbHBIX HPOTPaMM CPEIHETO

npodeccHoHANBHOTO 00pa3oBaHUS,

IIPOrpaMM; Hay4YHbIX UCCIIETOBaHUI)

BBICIIIETO  O00pa30BaHMUsA, JOMOJHHUTENBHBIX MPO(HEeCcCHOHATBHBIX

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

2. MecTto nucuuiuiaabl B cTpykrype OII 0akasaBpuara:

JucuuminHa «CrangapTu3anys M YOpaBlICHHE KaueCTBOM B PECTOPAHHOM M TOCTHHHUYHOM OH3HECE»
OTHOCUTCSI K o0s3arenbHOM uyactu ydeOHoro ruiana OIl mo Hampaienuio nomaroroBku 47.03.01 -
dunocodus.

JuctmminHa «CranfgapTu3anys M yOpaBiIeHHE KaueCTBOM B PECTOPAHHOM M TOCTHHHUYHOM OH3HECE»
U3y4aeTcs B CEMECTE.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLUILUINHEL:

Bun yueOHo# paboTh
OO0mas Tpyr0éMKOCTb 1M CHUILTHHBI
3.2.Conepxanue Kypca:
No Haspanue DOpMBI TEKYIIETO
TEMBI paszerna/TeMsl KOHTPOJIS
4 cemecTp
1 Crannapruzamusi u | CoOecenoBanue;
cepTU(UKaLUs KaK Omnpoc;
WHCTPYMEHTBI TectupoBanue
obecrieueHust
Ka4ecTBa yCIIyT
2 CucreMsbl CobecenoBaHnue;
YIIPABIICHHUS Omnpoc; Pemenne
Ka4eCTBOM CUTYaIlMOHHBIX
3a1a4; BeimoaHenue
MPAKTHYECKUX
3aJlaHu i’




3 Amnanus peansHoro | CobecenoBaHue;
cepTudukara Omnpoc;
COOTBETCTBUS Brimonnenue

HPaKTHYCCKHX
3aJaHUN

4 [Tpennpustus CobecenoBanue;
OOIIECTBEHHOTO Ompoc;
MMUTaHUS TecTtupoBaHue;

Pemienue
CHTYAI[HOHHBIX
3a1aq

Tema 1. CtanpapTusanus U cepTu(puKanusa KaKk HHCTPYMEHTBI o0ecnedyeHnst kayecTsa ycayr (YK-6)

Jlexknus.

Beenenune. Cucrema crangapTH3alys U cepTUUKAIMS KaK COCTABHAs YaCTh CUCTEMbI 3HAHH O Typu3Me U
rocrenpunMctBe. CymHocTh kauecTBa. Llenu um mpuHOMNb! ctanaaptu3anuu. OyHKIMM CTaHAapTU3ALUU.
[TonsaTuitHelil annapar crannaprusanun. Kinaccupukanus cranaaproB. QakTopbl, BIUAIONME HA Ka4ECTBO
paboThl cepBUCHON opraHu3anuu. KauecTBo nmepcoHana, 000pyqoBaHUs, MaTEpUaAIOB, CPEICTB U3MEPEHHIA,

uHpacTpykTyphl. JlepeBo kauecTBa. KayecTBO MpOAYKIMM M KayecTBO OOCTYKMBaHUS.

Iletna

kayecTBa.HanmonaneHble cuctembl craHgaptu3ainud 3akoH PO «O TEXHUYECKOM pPErylInupOBaHUN.
Kareropun u ocHOBHBIE BHIBI cTaHIapTOB B Poccuu. OcCOOEHHOCTH TMPUMEHEHHsS HAIMOHATBHBIX

CTaHJApTOB B cdepe TypusMa U rocrenpuumctsa Poccun.
IIpakTH4eckoe 3aHATHE.

Pemvre cuTyanmoHHBIE 3a1a4K:

1. IIpOKOMMEHTHPYHTE LIUTATHI ATTOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduresns’?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
Tembl TpyNIIOBBIX TIPOEKTOB:
1.Pa3paboTka monuTHKK B 00JI1aCTH KauecTBa Ha MPUMEpPE pecTopaHa Kjiacca JIFOKC.
2. Pa3paboTka monuTHKU B 00JIaCTH KauecTBa Ha MMPUMEPE PECTOpaHa BBICIIETO Kjlacca
3. Pa3paboTka NOJIUTHKHU B 00JIACTH KayecTBa Ha MMPUMeEpPE PeCTOpaHa MepBoro Kiacca
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH KaueCTBa Ha IpuUMepe Kade.

Tema 2. Cucrembl ynpasienusi kauectBom (YK-6)

Jlekumus.
HopmaruBaast 6a3a cranmapruzanuu. OOmiepoccuiickue kiaccuduratopsl. DyHKIIMHA

HaIlMOHaJIBbHOI'O

oprana mo cranmaptuzanmuu Poccum (Poccranmapra). O3HaKoMJICHHE CO CTPYKTYPOW W COAEpIKaHUEM

CTaHJAPTOB Pa3HbIX BUAOB B 00JACTH YCIyT OOLIECTBEHHOIO TUTAHUS.
IIpakTH4eckoe 3aHATHE.
ITpyHIMIIBI CTaHIAPTH3ALMH

17. ®yHKUMH cTaHAAPTU3ALT

18. CpeacTBa cranaapTH3aLu



19. Kareropuu crangapros

20.HopMaTHBHBIM JOKYMEHTaM IO CTaHAapTH3anuu B Poccun
21.Buasl ctangapToB

22.MertoJibl cTaHAApTU3ALIT

23.CucremMa KinaccupuKayi TEXHUKO-3KOHOMUYECKOH HH(pOopMalnu.

24 KonupoBaHHE TEXHHUKO-3KOHOMUYECKOH HH(pOpMaLnu.
3ajaHus 1J151 CAMOCTOSITEJIbHOM PadoThI.
Pa3pa0oTka rpynmoBbIX IPOEKTOB:
1 Pa3zpaboTka monmuTUKU B 00aCTH KauecTBa HA MpuUMepe Oapa Kiracca JIOKC.
2 Pa3pa0oTKa NOJIUTUKHU B 00JaCTH KayecTBa Ha MpuUMepe 0apa BBICIIETO Ki1acca.
3 Pa3zpaboTka monmuTuku B 007aCTH KauecTBa Ha MpuMepe Oapa MmepBoro Kiacca.
4 Pa3pa0oTKa NOJIUTUKU B 00JACTH KaUYeCTBA HA IIPUMEPE CTOJIOBOIA.
5 Pa3paboTka monmuTUku B 001aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOU
6 Pa3paboTka MOJIMTUKY B 001aCTH KayecTBa Ha puMepe KoerHu

Tema 3. Ananu3 peanbHoro ceprudpukara coorsercreusa (YK-6)

Jlexknus.
Ceprugukarbl COOTBETCTBHS, 3HaKU COOTBETCTBUS. [loaTBepKaeHNnEe COOTBETCTBHSL. DOPMBI 00sI3aTEIBHOTO
MOATBEPXKACHUS COOTBETCTBH. J[0OpoBoibHAA cepTudUKalus Kak (opMa MOATBEPKACHUS COOTBETCTBUS
chepbl cepBuca u Typusma. Jlexnapauuu u ceptudukarel. OCHOBHBIC TOJIOKEHHUS CEPTUPHUKALNUN B
CUCTEMHOM MEHEI)KMEHTE KadecTBa CHCTEMHBIM MOAXOJA K YyIpaBlIeHUIO KadecTBa. IIpuHIMNBI n
ocobeHHOoCTH BceoOIero MenemkmMenTa kadectBa (TQM). OcHOBHbBIE NMPUHLMIIBI YIIPABICHUS Ka9Y€CTBOM.
Mogenb cucTeEMBl MEHEKMEHTa KadecTBa.MeXAayHapoaHas M MEXIoCy-AapCTBEHHas CTaHIApTHU3ALMS
Mesxrocynapcrsennble cranaaptsl ctpan CHI' B Poccun. Mexaynapoansie ctanaaptsl cepuu [ISO 9000,
XACCII 1 ucnonb3oBaHUE UX B TOCTUHUYHOM CEpPBHUCE.

IIpakTH4eckoe 3aHATHE.
1. Typuctckue popmMabHOCTH, HEOOXOAUMBIE TPU OPOPMIIEHUN TYPUCTCKUX JOKYMEHTOB IS 3aCe-JICHUS
B TOCTMHUIy HHOCTpAaHHOTO TypucTa B Poccun.

Jlaiite pa3BepHYTHIN OTBET.
2. B roctuHuLe y TypucTa yTepsiHbl JOKyMEHTHI. Bamy aeiicTBUsI Kak pyKOBOIUTEINSI TPYIIIIBL.
Jlaiite pa3sBepHYTHIN OTBET.

3. Mmeet 11 roCcTh IIpaBO TpeOOBATh YMEHBIIICHHS OIJIAThI 32 OKa3aHHYIO YCIIYTY, €CIIH Yepe3 He-CKOJIbKO
JHEW TIoCTIe €ro MOCeICHUs B TOCTUHHMIIE TiepecTan padorarh KoHauIuoHep? [lepeduncinre BO3SMOKHBIE
BapUaHTHI PEIICHUS YKa3aHHOU TPOOIEMBI.

Jlaiite pa3BepHYTHIN OTBET.

4. [TokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3allui paboThl 0 00ECIIEUEeHUIO U KOHTPOJIIO KauecTBa
TOCTUHWYHOM YCIIyTH Ha IIpuMepe naHcuoHara «belmuHay. [laliTe peKkOMEHJaluuy 110 COBEPIIEHCTBO-BAHUIO
CUCTEMBI KaueCTBa.

3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.



B 3aganusax 1-6 x kaxaoMy 3aJJaHHIO JaHO HECKOJIBKO OTBETOB, M3 KOTOPHIX BEPHBIMU MOTYT OBITh OJMH
WJIN HECKOJIBKO.

1. KakuM TOKyMEHTOM yCTaHOBJIEHBI IIPABOBbIE OCHOBBI MOATBEPKICHHS COOTBETCTBUS MIPOAYKIIMH
TpeOOBaHUSAM TEXHUUECKUX PEIIAMEHTOB, IOJIOKEHUSIM CTaH/IapTOB WIIM YCIOBUSM JOTOBOPOB?

1) ®enepanbHbIM 3ak0HOM «O 3alUTe MPaB MOTPEOUTENCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUI.

3) ®enepanbubiM 3ak0HOM «O cepTUhUKAIMY TPOTYKIIMU U YCIIYyT.

4) ®enepanbHbIM 3aKOHOM «O CTaHAAPTUALIUID.

2. HopmaruBHO-TIpaBoOBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1) «O cepTuduKauy MPOTYKIIUH U YCIIYyT».

2) «O0 aBTOPCKOM IPaBe U CMEXKHBIX IPaBax».

3) «O CMIN».

4) «O06 obecrieyeHNH EAMHCTBA CPEJICTB U3MEPCHUID».

3. JIuueHsus — 3710:

1. OpuruHanabHOE IPU3HAHKUE B TOM, YTO UCIIBITATEIbHAS J1a00paToOpus MPaBOMOYHA IPOBOAUTH
KOHKPETHBIC UCIIBITAHUS .

2. HopMmaTuBHBIN JOKYMEHT, YCTAHABIMBAIOUIMI MMPaBUiia U PyKOBOISIINE TPUHIIMIIBI, XapaKTEePUCTUKH
Pa3IMYHbIX BUJOB JI€ATEIbHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKaUN HAZEIseT OpraH WX JIULO MIPABOM HUCIOIb30BaTh
CepTU(UKATHI WA 3HAKU COOTBETCTBHSI CBOCH MPOMYKIUH.

4. JIoKyMEHT, yCTaHaBIMBAIOIINN IPABUJIA ONIPEAEICHUS PE3yJIbTaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCs IOKYMEHT, YI0CTOBEPSAIOLINI COOTBETCTBUE OOBEKTOB TPEOOBAHUIM TEXHUYECKHX
PENIaMEHTOB, MOJIOKEHUSM CTaHIaPTOB WIN YCIOBHUSAM 10TOBOPOB?

1) Ceprudukar COOTBETCTBHS.
2) IlareHT.

3) Cranpapr.

4) Cnenuduxarusi.

5) Hexnaparusi.



5. Yo siBisieTcst 0OOBEKTOM CTaHAAPTU3ALNY YCIYT B TYypU3ME:
1) TypucTckas, rOCTUHUYHAS yCIIyTa;

2) NpOM3BOACTBEHHBIH MPOLIECC OKA3aHUs YCIYTH;
3) typdupma, okaszpIiBaroIIas yCIyTH.

6. K nensam crangapTuzanuyd OTHOCATCS:

1) 3ammTa aBTOPCKUX Mpas.

2) ObecnieueHre B3aUMO3aMEHIEMOCTH H3ICIIHM.

3) OGecnieyeHne KauecTBa MPOAYKIUH.

4) BemmonHenue 3akoHa «O0 00s13aTeIPHOM IK3EMIUISIPE IOKYMEHTOBY.

Tema 4. [Ipennpusitus od6mecrseHHoro nuranus (YK-6)
Jlekumus.

[Ipoaykmust OOIIECTBEHHOTO THTAaHHS, peanu3yeMas HaceleHnto. OOIHMe TEXHHUYECKHE YCIOBHS.
VYrpapiieHue MPeANPUATHEM OOIIECTBEHHOTO MUTaHMs HAa OCHOBE MapkeTuHTa. OICHKa Ka4eCTBa CHCTEMBI
obciyxuBanus. CyIIHOCTh W OpPraHH3AIlMOHHBIC BOIPOCH TPOBEACHUS CEepPTH(HKAIMH YCIyT B cdepe
0O0IIIECTBEHHOTO TUTAHHUS.

IIpakTnyeckoe 3ansATHE.
PacimudpoBka MmapkupoBouHbix 3HakoB [IK (cutyannonHast 3a1aqa)

Lenb pabotsl: M3yunth MapkupoBouHble 3HaKu (M3), mpoaHanu3upoBaTh UX, CAETATh BBIBOIBI O
JOC-TOMHCTBAX U HENOCTATKAX.

KoHTponbHbIE BOTPOCHI:

1. Kakue M3 nomkHbI 00s13aT€IbHO IPUCYTCTBOBATh HA MOHUTOpE [TK?

2. Kakne M3 Ha nzydaeMoM MOHUTOpE HHOOPMHUPYIOT ToJib3oBaresst o 6e3omacHoctu [TK?
3. Kakne M3 Ha 3aj7aHHOM MOHUTOPE HH(POPMUPYIOT MOIH30BATEIIS O CTPaHAX-IKCIIOPTEpax
JAHHOTO MOHHUTOpA?

4. Cxonbko ceptudukaToB cooTBeTcTBUA M0DKeH uMeTh [1K ¢ Beixogom B MHTEpHET?

5. Cxonpko CC momxken umets I1K 6e3 mogkimtoueHus k TenedoHHOM ceTn?

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

B 3aJaHUAX 1-7 BoummuTe MMPOMymEHHOEC CIIOBO hi1%(s10) MOSACHCHHUEC, UCXOAA U3 MPEIIOKCHHBIX KITHOYCBBIX
TEPMHHOB WA HGO6XO,I[I/IM06 YHCJIIO0.

1. KauectBO — 3710 -

COBOKYMHOCTB CBOMCTB, Mepa MOJIE3HOCTH 00BEKTa, CIOCOOHOCTD YIOBJIETBOPSATH OOLIIECTBEHHBIE U
JUYHOCTHBIC TOTPEOHOCTH.

2. [Iponeaypa opUIMATHLHOTO MOATBEPHKIACHUS COOTBETCTBUS 00bEKTA YCTAaHOBICHHBIM KPUTEPHSIM U
MokasaressiM (CTaHIapTy) — 3TO

Cemmmdukanus, cepTuduKamus, akkpeauTalus, CHCTeMaTH3aIHs.



3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTu(UKauN HAZEIsSeT OpraH WX JIULO IPABOM HUCIOIb30BaTh
CepTU(UKATHI WIIK 3HAKU COOTBETCTBHSI CBOCH MPOIYKIIMH HA3bIBAIOT

Pazpemiennem, nuiieH3nuen, moATBEPKIACHUEM.

4. JIOKyMEeHT, YCTaHABJIMBAIOLINH TEXHUUIECKHE TPEOOBAHMSI, KOTOPBIM JIOJDKHA YIOBIECTBOPSTH MPO-TyKITHSI
WIH yCIIyTa, a TAK)KE MPOLEAYPHI, C IIOMOIIBIO KOTOPBIX MOYKHO YCTaHOBHUTH, COOIOZICHBI JIM TaHHBIC
TpeboBaHUS — 3TO

HanmonaneHslii crangapt, cepTuduKaT, TEXHUUYECKHE YCIOBUSL.

5. IloaTBepkieHrEe COOTBETCTBUS Ha TeppuTopun Poccuiickoit denepanyii MOKET HOCUTh
Xapakrep.

WunnmaTuBHbIN, 0053aTeIbHBIN, TOOPOBOIBHBIN, TPUHYAUTEIBHBIN.

6. Jlexnapaiusi COOTBETCTBHSI OTHOCHUTCS K ¢dopme NoATBEPIKICHUS COOTBET-CTBH.

Heo0bs3arenpHOl, 100pOBOIBHOMN, 00S3aTEIbHOM, UHUITUATHBHOM.

7. CtpaHoli MUpa, KOTOpasi UMEET MOJIOKUTEITHHOE CaIhI0 TYPUCTCKOTO OaaHca sBISETCS

I'epmanus; Ucnanus; Poccust

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

4 cemectp
*  TEKymui KOHTPOJIb — 80 OamioB
*  KOHTPOJIBHBIEC Cpe3bl — 2 cpe3a mo 10 6amIoB KaKabIi
* mpeMuasbHBIC OauTel — 20 6aioB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [HasBanue Ttembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU

Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO

MBI paboThI KOHTpoJsi | 0asuioB

/ cpe3sl

1. | Crampmapruzanu | Cobeceno 5 CobecenoBaHre MPEAIoNaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels

1U BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUIECCKOTO 3aHATHUS C IENbI0 Ooee
ceprudukanus 0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,

Kak Teme, npobieMe U T.II.




HHCTPYMCHTBI Ompoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
obecneyeHns (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KayeCTsa yClIyT KayecTBa yCTHOTO OTBETA MOMJIEIKAILETO OLICHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca npu Bemonaeranu 0% - 14% tecra.
Cuctemsl Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
yIpaBJIeHUs BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbIO Oosee
KaueCTBOM OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
Teme, npodieMe U T.1I.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  Pa3ldYHBIX (opMax:
(bpOoHTAIBHBIN, WHIWBHUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUS MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVIIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIOMOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJjaHue.
Pemenne 10 10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;
CUTYyalLuo 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
HHBIX HENIOYeT;
3a1a4 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.
5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
Brinmonne 10 10 Ganna — cTyIEHT BHIOTHUI paboTy 6e3 OmnOOK U HEAOUETOB;
HUE 9-8 Oamma — CTYOEHT BBHINOJHHI padoTy, JOMYCTHB OIMIMOKY M HIIH
MpaKkTHiec HENI0YeT;
KHX 7-6 Oamna — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
3a/laHui paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee

OJTHOU TpyOOif U OTHOW HErpyOOoi OMMOKKA M OJHOTO HEIOoYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB
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Ananus Cobeceno 5 CobecenoBaHre MPeAIoaraeT OpraHu3aIuio Oeceapl MPEnoaaBaTels
peasbHOTO BaHHE CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
cepTudukara OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
COOTBETCTBHS Teme, npobieMe U T.II.
Omnpoc 5 VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
Brimonae 10 10 6anma — CTyAEHT BBHITOIHIUT paboTy 03 OMmmOO0OK U HEAOUCTOB;
HUE 9-8 Gamma — CTYIEHT BBITIONHUI PabOTy, HOMYCTHUB OIMIMOKY W WU
MpaKTHYEC HEJ/I0ueT;
KHX 7-6 Oamna — CTyAEHT NPaBHJIBHO BEHITIOJNHWI HE MEHEE IOJOBHHEI
3a/TaHAI paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO# M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIWOOK, HO IPH
HaJMYUU YETHIPEX-TISITH HEAOYETOB.
5-1 Gamma — CTyOEHT NPABWIBHO BHITIOJHWI MEHEE ITOJIOBHHEI
paboTHI, TOMYCTHII HECKOJIBKO HEIOUETOB
IIpeanpustus | Cobecemno 5 CobecenoBanue TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
OOIIIeCTBEHHOTO | BaHWE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MTUTaHUS 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI 1O ONpeAeIeHHOMY pa3/ieny,
TeMe, podIeMe H T.I1.
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
Ka4ecTBa yCTHOTO OTBETA MOJIEXKAIIETO OIEHKE:
- IPaBWJIBHOCTH OTBETA 110 COIEP)KAHUIO;
- TIOJTHOTA U TITyOWHA OTBETA;
- CO3HATENFHOCTH OTBETA;
- JIOTHKA M3JIOKEHUS MaTepHana;
- palMOHATBFHOCTH HMCIIOIB30BaHHBIX TPUEMOB M CIIOCOOOB peIIeHUs
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBpeMEHHOCTh U 3((HEKTHBHOCTH HMCIONH30BAHUS HATVISIIHBIX
MMOCOOU M TEXHUYECKUX CPEJNICTB IPU OTBETE;
- HCIIONTb30BaHME JIOTIOIHUTEIEHOTO MaTeprana;
-  palnMOHANBHOCTh HCIONB30BAHHSA BpPEMEHH, OTBEJICHHOTO Ha
3aJlaHue.
TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.

«2-1» craBurca npu BemmoiaHeHnn 0% - 14% tecra.
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Pemenne
CUTYallo
HHBIX
3a1a4

10

10 Ganna — cTyIeHT BHIIOTHUI paboTy 0e3 OmMOOK U HEAOUETOB;

9-8 Oamma — CTYOEHT BBHINOJHHI paboTy, JOMYCTHB OIMIMOKY M HIIH
HEJIOYeT;

7-6 Oamna — CTYOEHT NPABWIGHO BBHIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OomMOOK, Wi He Oomnee
OJTHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYEeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

5-1 Oamnma — CTYOEHT MpPaBUIBHO BBIIIOJHHUI MEHEE MOJIOBUHBI
paboThL, AOMYCTHI HECKOIBKO HEIOYETOB

5. [IpemuansHbie GBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITH HAYHMCIICHBI:

- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha mpakTHKe — 20 6aJoB;

- TIOCTOSIHHAsI aKTMBHOCTH BO BpEMs NMPaKTHYECKUX 3aHATHH — 10
0aIoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMAaTUKE M3y4yaeMOW TUCIMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbd IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

6. Hroro 3a cemectp

100

HroroBass omeHka mo »Sk3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN

yeThlpexOauibHOM  mikane. IlepeBon

100-6amapHOM  PEUTHHTOBOM OIEHKH 10 JUCIUIUIMHE B

TPAAULIMOHHYIO YEThIPEXOaUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6annoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

BroinosiHeHHe NMPaKTUYECKUX 3aJaHUI

Tewma 2. Cuctembl yrpaBiIeHUsI KAYECTBOM

1. Onpenenurte KaTeropuio HOMepa: IIIOMAAb HE MeHee 35 M2, KOMHATHI: CHAJIbHS,
TOCTHU-HAsI/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTUEHUUECKUX MPHHAICKHOCTEH BXOIAT OaHHBIE XaJlaT, Iaroyka 1 Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoKHA OBITh 000PYI0BaHA TOCTHHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

12
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2. Onpenenute KaTeropyuio HoOMepa: OJJHOKOMHATHBIN HOMEp IUIONIaIbl0 HE MeHee 25 M 2 , pacCUM-TaHHbIN
Ha TPO’KMBAaHUE OJHOTO/IBYX UEJIOBEK C MOJHBIM CaHY3JIOM U TUIAHUPOBKOM, MO3BOJISIOINIEH UCTIONH30BATh
94acTh MMOMEIIEHUS B KaueCTBE TOCTUHOM/CTONOBOM/KabuHeTa. TeXxHuYecKoe OCHAIIEHHE HOMEPA TOCTUHHUIIBI
JTAHHOW KaTeropuHu.

OTtBeT

OO06ocHy#WTE CBOI OTBET.

3. Onpenenure KaTeropyuio HoMepa: HoMep TUIoaapI0 He MeHee 40 M2, COCTOAIINI U3 IByX U OoJiee
YKHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CITAJIbHU ), UMEIOIINN MTOJIHBIN CaHy3ell M KyXOHHOE 000pyI0Ba-HHE.
OnummTe NoCIeI0BaTeIbHOCTh TEKYIeH YOOPKH HOMEpa TaHHON KaTeTOPHH.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

4. OnpenenuTe KaTeTOPUIO HOMEpa: HOMED IIJIOMIAIbI0 HE MeHee 75 M2 , COCTOSIINN U3 TpexX U Ooee
YKUJIBIX KOMHAT (TOCTHHOM/CTOJIOBOM, KaOWHETa U crialibHu ). J[OTIOIHUTE ONTMcaHne HOMEpa.

OTtBeT

O06ocHyiiTe CBOIl OTBET.

5. I'pynma typucroB u3 Kuras opopmuia 3aka3 Ha pazmereHue B ropoae bapuayn. Uto Ber Mmoxere
MPEIOKHUTH B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE ITOYeMy UMEHHO 3TH OOBEKTHI)?
(0003HaYNTH HE MEHEE 3-X TOCTUHUI).

OTtBeT

6. I'pynna TypuctoB u3 12 yenoBek JOHKHA IPOXKUBATH B TOCTUHUIIE, COMNIACHO JOTOBOPY C
TypHU-CTHUECKON (upMoii, B TeueHue 15 nueii. Yepes 7 qHeH MOBBICHIIMCH 1IEHBI HA TOCTUHUYHBIC YCITYTH.
JleiicTBus TypucToB?

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Pa3zpaboTka monmuTuKy B 00JaCTH KauecTBa Ha MpUMepe Oapa Kiracca JIIOKC.

2. Pa3zpaboTka MonuTHKY B 00J1aCTH KaueCcTBa Ha pUMepe Oapa BBICIIETO Kiiacca.
3. Pa3paboTka monmuTuky B 001aCTH KauecTBa Ha MpUMepe Oapa MmepBoro Kiacca.
4. Pa3zpaboTKa MONMUTHKY B 00JIACTH Ka4eCTBA HA TIPUMEPE CTOJIOBOA.
5. Pa3paboTka moiMTUKU B 00J7aCTH KauecTBa Ha MPUMEPE 3aKyCOTHOM

Omnpoc

Tema 1. Crangaptuzanus u cepTuduKanns Kak HHCTPYMEHThI 00ecleueHrs KauecTBa yCIIyT
1. OcHoBHBIE IOHATHS B 00MacTH cTaHAapTu3auuu. Llenu, 3a1a4n u cTpykTypa.



2. Wctopusi BOSHUKHOBEHHsSI CTaHAApPTU3ALMH U cepTudukanuu B Poccun.

3. JlaTa mpUHATHUS IEPBOTO OTEYECTBEHHOTO CTaHAapTa JUIsl c(hepbl peCTOPaHHOM JesITeTbHOCTH.

4. Yto ycTaHOBWJI NIEPBBIN OTEYECTBEHHBIN CTaHIapT?

5. Kakumu o01iMu mpru3HaKaMu XapaKTEepU3yIOTCs YCIYTH MPEeIIpUsATHI 00IIIeCTBEHHOTO MTUTAHUs ?
6. UTo TaKkoe «yciaoBuUsl OOCITY>KUBAHUS» ?

7. Anst yero nmpoBOAATCS KiacCu(pUKauu 0OBEKTOB?

Tema 2. CucteMsbl yIpaBiIeHUs KaU€CTBOM

1. OcHoBoOMONararoye CTaHaapThl JETIATCS Ha:

1) OGmmerexHuYECKHE.
2) OpraHu3aioHHO-METOUICCKHE.
3) HarnmonanbHbIe.
4) TexHMUECKHE yCIIOBHUS.
2. HauanpHblil BapHaHT CTaHAApTa Ha3bIBAECTCS NIEPBOM:
1) Bepctkoti.
2) Penakiueit.
3) Koppekrypoii.
4) YacTslo.
3. Cpok nelcTBus cTaHaapra:

1) PaBen 5 rogam;

2) Pasen 3 rogam;
3) Pasen 10 rogawm;
4) He ompenensercs.

4. CranznapThl TYPUCTCKOTO MPEANPUATHS pa3padaThIBAIOTCS U YTBEPKAAIOTCS:
1) rocynapcTBEHHBIM OpraHOM YIIpaBiIeHUs TypusMa B PD;

2) T'occrangaprom Poccun;

3) caMuM TYpHUCTCKUM NPEATIPUATUEM

5.TOCT P 50644-94 ycranaBnuBaer:
1) TpeboBaHMs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyraM, 0OecreqnBaroiie 6e30MacHOCTh JKU3HU U
37I0POBbS TYPHCTOB U SKCKYPCAHTOB;

2) MeTobl KOHTPOJISL ¥ TIpeIHa3HaYeH IS 1ieieil 00s3aTeNIbHON CepTU(HUKAIIMN TYPUCTCKUX YCIYT;

3) obmue TpedoBaHUs K TYPUCTCKUM YCIIyraM, TpeOoBaHUs O€30MaCHOCTH YCIIYT IS )KU3HU, 30POBbS
TYpPHUCTOB, COXPAaHHOCTH MX UMYILECTBA U OXPAaHBl OKPYKAIOIIEH CpeIbl.

6. B kakoM HOpMaTUBHOM JOKYMEHTE 10 CTaHJAPTU3ALNU YKa3aHbl BCE TPYMIbl IPOAYKLIUHU U YCIYT,
MPEOCTABISIEMbIX TOCTUHUIIAMH U PECTOPaHAMMU:

1) B «ObmmepoccuiickoM kiaaccudukarope orpacieid HapoaHoro xo3ssiicteay (OKOHX);

2) B «ObmepoccuiickoM kiaccupukarope npeanpustuii u opranuzanuin» (OKIIO);
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3) B «O06mepoccuiickoM Kiaccu(UKaTope BUAOB SIKOHOMUYECKON JEATETbHOCTH, POAYKIIMH U YC-TYT»
(OKAII).

Tema 3. Ananus peaqbHOrO cepTH(UKaTa COOTBETCTBUS
1. Cucrema MEHEIKMEHTA KaueCTBA B PECTOPAHHOM JIEATEIIbHOCTH
2. O mpakTHKe pacCMOTPEHHUS CyJlaMH JIeJT O 3alUTe MPaB MOTPEeOUTENEH.
3. MexyHapoaHble TOCTUHUYHBIE NTpaBuia
4. IlpaBuia mpenocTaBiIeHus yeiIyr oOmiecTBeHHoro nutanus B Poccuiickoii deneparyu

5. Knaccudukanus npeanpustuii 00IeCTBEHHOTO TUTAHHSI.

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Onpenenute kareroputo roctuHULbl. [octuHuna umeet 100% oaHO - ABYXMECTHBIX HOMEPOB,
MPEIOCTABIISIET YCIYTH MIBEHIIapa, KPYIJIOCYTOUHYIO MTOTHOCKY Oaraka, eXKeTHEBHYIO0 CMEHY TO-CTEILHOTO
OeJbsl U MOJIOTEHEII, TIOJITOTOBKY HOMEpa KO CHY TOCTSI.

OTtBeT

OO06ocHyWTE CBOI OTBET.

2. OmnpenenuTte KaTeropuio rocTUHUIBL. [lepconan rocTHHUIBI BiIaieeT OJJHUM HHOCTPAHHBIM SI3bI-KOM,
PabOTHUKU CITYKOBI pECEMIIeH MOTYT O0IIaThcs Ha 2 - 3-X sI3bIKax, IMEETCS TIIaBaTeIbHBINA Oac-CeiH 1
cayHa, ousHec-1eHTp. Ciyx0a pym-cepBuca npeaocrasiset yeiayru ¢ 7.00 1o 24.00 4.-4 3Be3-1bl.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

3. Onpenenure KaTeropuio TOCTUHUIIBL. [ OCTHHHIIA KMEET CIIEAYIONIUE YCIYTH: CMEHA MTOCTENILHOTO OeJbst
pa3 B TpH JHS, IPEAOCTaBICHHUE YTIOTa, MaAuIbHONU JOCKH, BHYTPEHHsIsS TeJe(OHHAsI CBI3b UMEETCSI B
100% HOMEpOB, nonHbIN cany3el — B 50 % HOMEpOB.

OTtBeT

OO6ocHYyWTE CBOI OTBET.

4. OnpenenuTe KaTeropyio TOCTHHUIIBL. [OCTHHUIA UMEET MPEANPUATHS TUTAHUS: PECTOPaH C
HEe-CKOJIbKUMHU 3aJlaMHU, OT/ICJIbHBIMU KaOMHETaMU U OaHKETHBIM 3aJI0M, HOUHOH KITy0 ¢ 6apom. B cocrtaB
OOIIIECTBEHHBIX TOMEIICHUH 6 BXOAUT METUIIMHCKUN KaOWHET, KOH(EPEHII-3a11 ¢ TIOMEIIEHHEM IS
MIePEroBOPOB, OM3HEC- IICHTP.

OTtBeT

OO6ocHyiiTe CBOI OTBET.
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5. Omnpenenurte KaTeropuio HOMEpa: MIoHaaAb He MeHee 35 M2, KOMHAThI: CIaJIbHS,
TOCTHU-HAsI/CTOIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPBITHE B HOMEPE, B IIEPEUCHb
CaHUTAPHO-TUTHCHUYECKUX TIPUHAJICKHOCTEH BXOAAT OaHHBIE Xajar, Iarnoyka u Tanodku. [lepeuncnure
Me-0ellb, KOTOpOi JoJKHA OBITh 000PYI0BaHA TOCTUHASI HOMEpA JaHHOM KaTerOpHH.

OTtBeT

OO06ocHy#WTE CBOI OTBET.
Pemenne cCHTYallMOHHBIX 32124

Tewma 2. Cuctemsbl yrpaBiIeHUsI KAYECTBOM
1. IIpOKOMMEHTHPYHTE LIUTATHI ATTOHCKOTO TOI-MEHEKEpa

2. Kaxk 3acity>xuTh 1oBepue norpeduress’?
3. Kak 60poTbcs ¢ moaenkaMu Ha pOCCHIICKOM PhIHKE.
Pemienne cuTyalimOHHBIX 32124

Tema 4. [IpennpusiTusi 001IECTBEHHOTO MUTAHUS

1. Typucrckas pupma crienmuaaIn3upyeTcs Ha peain3aliy yCIyT Bhe3qHoro TypusMa. [Ipeanpustue
HaXOIUTCS Ha OOIIEel cucTeEME HAJIOTOOOI0KEHNSL.

Kak n3meHuTcs peHTabeabHOCTh MPOAAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHSS 1IEHA 32 O/IHY Iy-TEBKY
Bo3pacteT Ha 10%, 4ncI0 MpoJaHHbIX MyTeBOK cHU3UTCS 10 200 eanHuUI, ce0eCTOMMOCTh OCTaHETCs
HEU3MEHHOW?

HcxonHble JaHHbBIE: KOJIMUYECTBO peaJu30BaHHbIX IyTEBOK B NMpeAlIecTByomeM nepuoae 230 en., cpensss
1ieHa ogHou myteBku 12 500 py0., monHas cebectoumocTh Typa 8800 pyo.

OTtBeT -

2. Paccuuraiite mokazarenu 000paunBaeMOCTH 0OOPOTHBIX CPEACTB TOCTUHUIIBL, €CIIM 00bEM pean3alun
MIPOYKIIMU U yCIIYT B OTYETHOM roay coctaBmil 77 480 ThIC. py0. M YBEIIMUHUIICS TIO CPABHEHHIO C
peapIIymuM rogoM Ha 6230 TeIc. py0., a CpeIHETo0Basi CTOUMOCTh OOOPOTHBIX CPEJICTB COCTaBMIIA 25
440 TeIC. py0. 1 cHE3MIach HAa 9000 ThIC. py0. IO CPAaBHEHHIO C IPEIBIIYIITUM TOIOM.

OTtBeT

3. Paccunraiite nopor peHTabenbHOCTH U 3anac (UHAHCOBON YCTOWYMBOCTH TYPUCTCKOTO TPEATIPHUSTHS,
€CJIM BBIPYYKa OT peaju3anuu TypoB coctaBmia 14 202 Teic. py0., moaHas ce0eCTOMMOCTh Pean30BaHHBIX
yeayr 13 453 teic. py0., cyMMa nepeMeHHBbIX 3arpar 4113 Teic. py0., cymMMa ocTOSHHBIX 3arpar 9340 Teic.

pyo.

ColecenoBanue

Tema 1. Crangapruszanus u cepTuuKanus Kak MHCTPYMEHThI 00€CIIeYeHHs KauecTBa yCIIyT
1. KauecTBO ycayr npeanpusiTHii 00IIeCTBEHHOTO MUTAHUS: OCHOBHBIE MTOHATHS M METOABI ONPEACTICHHUS.
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2. JIOKyMEHTBI, peIIaMEHTHPYIOIINE TI0KA3aTeIN KaueCTBa YCIYT NPEANPUATUN TUTAHUS.

3. TpeGoBaHus K Ka4eCTBY YCIyT MPEANPHUATHI OOIIECTBEHHOTO MUTAHMUS.
4. KitoueBble IPUHLIUAIIBI CHCTEMHOTO YIPABIEHUS KAYECTBOM.
5. IloHsATHE U CTPYKTypa CUCTEM YIPABICHUS Ka4€CTBOM.
6. Crpykrypa "nemu kadectBa" B coorBeTcTBUM ¢ MC CO-9004
Tema 2. CucteMbl yIpaBiIeHUsI KaU€CTBOM

1 Buasl TOKyMEHTOB 110 CTaHAapTHU3AIMHU B c(hepe 00ImEeCTBEHHOTO MUTaHUS

2 Ilokazarenu kadectBa: 10 OCHOBHBIX rpynn nokasareneil. CrangapTuzanus Kak MEXaHU3M
YIPaBIEHUS KaUE€CTBOM.

3 TpaHCHaIMOHATBHBIE ONEPATOPHI PECTOPAHHOTO OM3HECA U CHCTEMa MEHEDKMEHTA KauyeCcTBa
4 O mpakTHKe pacCMOTPEHUS CYIaMH JIeJl O 3alllUTe MpaB MoTpeOuTesnei.

5 MexnyHapoaHble TOCTUHUYHBIE IPABUJIA

6 IlpaBuna nmpegocTaBiieHUs] TOCTUHUYHBIX yciyr B Poccuiickoit @eneparun

7 Cuctema kinaccupuKalii TOCTHHUI M PYTUX CPEACTB Pa3MELICHUS

Tema 3. Ananus peaqbHOr0O cepTH(UKaTa COOTBETCTBUS
1. Cuctema kiaccuduKaIuy IpeanpusTAA 00IEeCTBEHHOTO MUTAHUS

2. CucreMa MEHEKMEHTA COIIMATbHOM OTBETCTBEHHOCTH U €€ cepTUhUKAIIIS
3. Cucrema MeHekMeHTa Ha ocHoBe puHIUOB XACCII

4. Bcemupnas Topropas opranu3zanus. [lonoxenue pecropanHoro OuzHeca mocie BCTymienus Poccun B
BTO

5. MexnyHapoaHble CTaHapThl UHBECTULIMOHHOW JIESTENBHOCTH

Tewma 4. Ilpennpusitrs 00IMIECTBEHHOTO MUTAHUS
1. Kareropusanus u ee poiib B yIpaBICHHH KAY€CTBOM YCIYT OOIMIECTBEHHOTO TTUTAHMS.
2. Ceprudukanys u ee pojib B yIpaBICHUH KaY€CTBOM.
3. KopniopatuBHbBIE CTaHAAPTHI KAK MEXaHU3M YIPABICHUS KQYE€CTBOM YCIIYT OOIIECTBEHHOTO MUTAHUSI.
4. MeTobl KOHTPOJISI Ka4eCTBa YCIYT OOIIECTBEHHOTO MUTAHUS.
5. O0s3aHHOCTH M OTBETCTBEHHOCTh UCIIOJIHUTEIS PECTOPAHHBIX YCIYT.
6. OTBETCTBEHHOCTb MPEANPHUATUS TUTAHUS 32 OKa3aHUE HEKAU€CTBEHHBIX YCIIYT.

TecrupoBanue

Tema 1. Crangaptuszanus u cepTuduKanus Kak MHCTPYMEHTBI 00eCIIeYeHHs KauecTBa yCIIyT
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1. JlesTenbHOCTD MO YCTAHOBJIEHUIO HOPM U IIPABUJI Ha3bIBACTCSL:

1.yaudukanueii;

2. cTaHAapTU3aLuen;

3. KOMMyHHKaIUel;

4. cepTudukanuen.

2. HopmaruBHO-TIpaBoBYyI0 0a3y crannaprusanuu B PO obecreunBaroT 3aKOHbI:
1. «O cepTuduKanuy NpOIYKIHUU U YCIyT»;

2.«O0 aBTOPCKOM IIpaBe U CMEKHBIX MTPABAXY;

3.«O CMN»;

4. «O6 obecrieueHuH eMHCTBA CPENICTB U3MEPEHUI.

3. K mensim crangapTu3anyi OTHOCATCS:

1. oGecrnieyeHre B3aMMO3aMEHAEMOCTHU H3/ICIHIA;

2. obecrieyeHnEe KauyecTBa MPOIYKIIH;

3. 3amuTa aBTOPCKUX IPas;

4. BeinonHeHne 3akoHa «O0 0053aTeTbHOM 3K3eMILISIPE JOKYMEHTOBY.
4. Bunpl crangapros B PD:

1.TOCTer

2. OCTpwr;

3. rpudsr;
4. crangaptel 1CO.

5. MexoTpacneBoi xapakTep HOCST CTaHIapThI:
1. T'OCTos;

2. OCTos;

3. CTII;

4. TV.



6. OTpacneBoil xapakTep HOCAT CTaHAAPTHI:

1.TOCTsr

2. OCTpwr;

3. CTII,

4. TV.

7. Ha camMux npeAnpusaTusx pa3padaTbIBalOTCs CTaHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII;

4. TV.

8. MexIyHapOAHBIMU OpTaHU3aUSAME Pa3padaThIBalOTCsl CTAHIAPTHI:
1.TOCTer

2. OCTpwr;

3. CTII,

4. NUCO.

9. Metposnorus — 310 .....

1. Teopus nepenaun pa3mepoB eAUMHULL GPUIUIECKUX BETUUMH.
2. Teopust HICXOAHBIX CPEJICTB U3MEPEHUI (3TAIOHOB).

3. Hayka 00 u3aMepeHHsIx, MeTo/iaXx M CPEeICTBAX 00ECIICUCHHS UX SIUHCTBA U CIIOC00axX TOCTHXKE-HUS
TpebyeMoi TOUHOCTH.

4. Bce OTBETHI BEPHBI.

5. HeTt nmpaBWJIBHBIX OTBETOB.

10. O6s3aTrenpHBIME 17151 cTpaH wieHoB CHI sBisroTCS cCTaHIapTHI:
1. T'OCTos;

2. OCTos;



3. CTII,
4. UCO.

Tema 4. [IpennpusiTust 001IECTBEHHOTO MUTAHUS
1. OcHoBoOMoONararomye CTaHaapThl IETATCS Ha:

1. 00IIETEXHUYECKHUE;

2. OpraHu3alMOHHO-METOIUYECKUE;

3. HaIMOHAJIbHEIC;

4. TeXHUYECKHUE YCIOBUS.

2. HavanbHbIN BapuaHT CTaHAapTa Ha3bIBACTCS MEPBOM:
1. BepcTKOI;

2. penakuuei;

3. KOPPEKTYPOil;

4. 9acThlo.

3. Btopas cragus pa3paboTKu cTaHaapTa IperycMaTpHBacT:
1. aHaMKM3 NOTYYEHHBIX OT3HIBOB;

2. IOJATOTOBKY MEPBOM peIaKIIUK CTaHIAPTA;

3. IOATOTOBKY MPOEKTa CTaHIapTa;

4. MOATrOTOBKY TOJIOBOTO IUIaHA MO CTaHJapTU3ALIUU.

4. Cpok nieiicTBUS CTaHJapTa:
1. paBeH 5 rogam;

2. paBeH 3 ronam;
3. paBeH 10 rogawm;
4. He onpenenseTcs.

5. TocymapcTBeHHOE ynpaBJieHHEe CTaHIapTH3aMU B cdepe yciryr o0IecTBeHHOro nutanus B PO
OCYUIECTBIIACTCA:

1) IIpaButensctBOM PD;
2) T'occrangaprom Poccuu;
3) TypUCTCKOI UHIyCTpUEH.



6. Kto ocymiecTBisieT rocynapcTBEHHBIH KOHTPOJIb U HA/I30p 32 COOMOIeHNEeM 00s13aTebHBIX TpeOOBaHU
rOCy/IapCTBEHHBIX CTAaHIAPTOB B C(epe yCIyr 0OLUIECTBEHHOTO MUTAHUS:

1) rocynapcTBEHHBIN OpraH ynpaBieHUs TYPU3MOM;
2) T'occrangapt Poccun;

3) typdupma.

7. MoXeT i IpeANpHUsITHE 0OIECTBEHHOTO MUTAHUS YCTAHOBUTH CBOW CTaHAAPT MPEATIPUATHS?
1. na;

2. HeT;

3. He 3HAIO.

8. TpeOoBaHUs CTAaHIAPTOB MPEANPUATHS OOIIICCTBEHHOTO MTUTAHUS ITOJICKAT 00S3aTCIILHOMY
COOJIFOIEHUIO:

1) npeanpusTHsAIMHU 00IIECTBEHHOTO MUTAHMS, pa3padOTaBIIMMHU CBOM CTaHAAPT MPEANPHUATHS,
2) BceMu CyObEeKTaMH XO3SIMCTBEHHOM JIeATEITHHOCTH;

3) cyObeKkTaMu X039iCTBEHHOM e TEIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHJAPT MPEANPUSITUS
C/IeTIaHbl CCHUIKU.

19. SBnsercs mu «O6mepoccuiickuii kiaccudukarop yeayr Hacenenus» (OKYH) nopmaTtuBHBIM
JOKYMEHTOM JIJIsl OTPACI OOIIECTBEHHOTO MUTAHHS?

1) na;
2) HeT;
3) He 3Haro.

20. B xakoM HOpMaTUBHOM JIOKyMEHTE 10 CTaHJapTU3allii yKa3aHbl IPYNIbI IPOILYKIUHU U YCIIYT,
NPEIOCTABIIEMBIX B cpepe yCIIyT 00IIeCTBEHHOTO IUTAHUS:

1) B «ObmmepoccuiickoMm knaccudukarope yciuyr Hacenenuto» (OKYH);

2) B 'OCT 30389-2013 «Ycnyru obmecTBeHHOTO nUuTaHus. [Ipennpustrs o01mecTBEHHOTO MUTaHusI.
Knaccudukanus u odmme TpedoBaHU

3) B «O06mepoccuiickoM Kiaccu(uraTope BUIOB SKOHOMHUYECKOU JIEATETLHOCTH, TPOAYKITUU U YCITyT»
(OKAII).

4.3 TIpomexxyTouHas aTTecTalus Mo AUCHUILTHHE TPOBOAUTCA B (hopme

Tunosbie BONpPOCHI
1. KauecTBO yCiayru U KpUTEPUHU €r0 OLICHKH.

2. Ka4yecTBO KU3HU U KPUTEPHUU €TI0 OLICHKHU.

3. [IpaBo motpeduTens Ha 6e3omacHOCTh yeayru (D3 Ne 2300-1 «O 3amuTe mpaB moTpedUTENeii»)
4. TlpaBwiia oka3aHus yCIyT OOIIECTBEHHOTO MUTAHUSI.

5. 3akoH «O TEXHUYECKOM PEryIUPOBAHUI

6. 3axkoH «O0 OCHOBaxX TypHUCTCKOH AesTenbHOCTH B Poccuiickoit deneparmy.

7. O nesTenbHOCTH TEXHUYECKOTro komuTeTa no cranaaptusanuu TK 199 «Typucrtckue yciyru u ycinyru
CPEICTB pa3MeUICHH

9. O Konuenuuu pa3BUTHs HAIIMOHAIBHOW CUCTEMbI CTaHIAPTU3ALUU
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10. O mopsinke pa3pabOTKH, YTBEPKIACHHSI, U3MEHEHUS, IEPECMOTPa U OTMEHBI ITPABWII CTAHAAP-TH3AIUN
11. O IlpaBuiax (pyHKIIMOHMPOBAHUS CUCTEMBI T0OPOBOJIILHON CEPTU(PHUKALINN YCITYT

12. IHCIeKIIMOHHBIN KOHTPOJIb 3a CePTU(UIMPOBAHHBIMU YCIyTaMU

13. OcHOBHBIE HEIOCTAaTKU HAIIMOHAJIBHBIX CTAHAAPTOB B 001aCTH OOIIECTBEHHOTO MTUTAHUS

14. learenpHOCTH MexkayHapoaHoi oprannzanuu MCO no crangapTusanuu yciyr

15. destensHocTh EBponeiickoro komutera no crannaprusanun (CEN) B cdepe 001ecTBeHHOro NUTaHHs
16. Cucrema kiaccu(puKalnuy NpeAnpUATHI OOIIECTBEHHOTO MTUTAHUS

17. Cucrema MEHEKMEHTA COIUAIEHOW OTBETCTBEHHOCTH U €€ CepTHU(HUKALINS

18. Cucrema MmeHemxMeHTa Ha ocHoBe TpuHLKIIOB XACCII

19. Bcemupnas Toprosasi opranuszanusi. [Tonoxxenue pectopanHoro OuszHeca nocie BeTyruieHus: Poccun B
BTO

20. MexayHapoaHble CTaHIapThl THBECTUIIMOHHOW JIESITEIbHOCTH

TunoBble 3agaHus I
He npenycmorpeno

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU
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Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

OneHka Kommnerenrim
TIOCTYKCHHSI pe3YJIBTaTa)

«OTIIMYIHO
(85 - 100 6anoB)

«XOPOIIIO
(70 - 84 6amioB)

«YZIOBJIETBOPUTEIHHON
(50 - 69 6amnoB)

«HEYJIOBJICTBOPUTEIIHLHOY
(menee 50 6amoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO OUCIUIUIMHBI, B MEPBYIO ouepe/b OOydarolmuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaK)Ke MOPSAIOK U3YUEHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEIL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfeNbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBIH 00bEM B aKaJJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.

23



24

YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. ArapkoB A. I1. YnpaBineHue kauecTBOM : YUEOHHK. - 2-€ U3, cTep.. - Mocksa: Jlamkos u K°, 2020. - 204
c. - Tekcr : omekrponnsii // DbC «YHuBepcurerckas Oubmmoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. Top6amko E. A. Ynpapnenue kadecTBOM : YUeOHHK JJIs By30B. - TIep. U JOIT; 4-¢ u3.. - Mocksa: FOpaiir,
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6.2 JlonosHUTENBHAS IUTEpATYpA:
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6.3 VHpIe MCTOYHUKU:
1. bubmorexa 'OCToB - www.vsegost.com

2. Kypnan «M3Bectust Poccuiickoii axanemMuum Hayk. Teopus M CHCTEMBl  YIPaBICHUSN» -
http://www.maik.ru/ru/journal/teorsist/

3. cucteMa ynpaBieHHs TYPUCTCKUM MpeanpustueM - http:// www.tury.ru/
4. AIMUHUCTpPATUBHO-yIPaBIEHYECKHI opTan - http://www.aup.ru/news/market/
5. CranmapTsl 1 KauecTBo - http://www.kachestvo.ru



7. MaTepuaJbHO-TeXHHMYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TMPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJbHBIX KOHCYJIbTALMH, TEKYLIETr0 KOHTPOJSA M MPOMEKYTOUHOM aTTecTaluw,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThl.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIIFHON paOOThl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHS, CIIY>KAIIUMH JIJIs1 TIPEICTABICHHS yueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1 CaMOCTOSATENILHONW paOOTHl YKOMIUIEKTOBAaHbI KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K CceTH "Unrepuet" 51 obecrnieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEeIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHNs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIfe TeMaTHYECKUE MILTIOCTpaud (TPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS JTIOCKA).

JlunieH3noHHOE ¥ CBOOOTHO PAcIIPOCTPaHIEMOE MPOTPpaMMHOE 0OecTIeUCHHE:
Omneparmonnas cuctema Microsoft Windows 7, 8, 10

Office 2007, 2010, 2016

Opera

Koncynsrant Ilmtoc

Google Chrome

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Hayunas snekrponHas oubnuoreka «KubepJlennnkay. — URL: https://cyberleninka.ru
2. Opaiit: anekrponHo-OnbmmoTeunas cucrema. — URL: https://urait.ru

3. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

4. Dnexrponnas oubmmoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. TamboBckass oOnacTHasi yHHBEpcanbHas Hay4yHas Owubnmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

6. OnexkrponHas 6ubnmoreka PODU. — URL: https://www.rtbr.ru/rffi/ru/library

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpernopaBaTenss M CTy[JEHTa B TIpolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.
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