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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax

OCBOCHMHA NJUCLHMITIIIMHBI:

- HAy4YHO-UCCJIEA0BATEIbCKHI

- megarorudyecKui

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 01 OOpazoBanue u Hayka (B cdepax: peanuzalmu o0Opa30BaTEIbHBIX HPOTPaMM CPEIHETO

npodeccHoHANBHOTO 00pa3oBaHUS,

IIPOrpaMM; Hay4YHbIX UCCIIETOBaHUI)

BBICIIIETO  O00pa30BaHMUsA, JOMOJHHUTENBHBIX MPO(HEeCcCHOHATBHBIX

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBI:

O06001TIeHHBIEC TPYIOBEIC
(yHKIMH / TPYAOBBIC
(YHKIMY / TPYAOBBIC HIIH
npodeccroHaIbHBIC
JercTBUs (IPU HATTHYIAN
npodcTangapra)

Konx n HammeHoBaHme
xommnereniuu ®I'OC BO,
HEOOXOIUMOM 111
(hopMHUPOBaHUs TPYIAOBOTO
WIH PO eCCHOHATBLHOTO
JIeHCTBHS

MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHIIHI:

2. MecTto nucuuiuiaabl B cTpykrype OII 0akasaBpuara:
HucrunmnHa «IloBeneHune morpeburteneld U KOMMYHHKATHBHAs TOJIMTUKA» OTHOCHUTCS K 00s3aTeIbHOM
gactu yueoHoro mana OIl mo nanpasnennto noarotoBku 47.03.01 - dunocodus.

I[I/ICI_[I/IHJII/IHa ((HOBGI[GHI/IQ HOTpCGI/ITeHeﬁ U KOMMYHHKATUBHAA MOJIMTHUKA» U3YUACTCA B CCMECTPC.

3.00beM u conepxaHue TUCUUILIUHBI
3.1.00beM OUCLMILUINHEL:

Bun yuebHoit paboThl
OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI
3.2.Conepxanue Kypca:
No Haspanue DOopMBI TEKYIIETO
TEMBI paszzerna/TeMsl KOHTPOJIS
3 cemecTp

1 Tema 1. IIpakTrueckoe
Uccnenosanue 3aJ1aHue
MOTPEOUTETHCKUX
MPEAIIOUYTEHU I

2 Tema 2. Buennue u IIpakTrueckoe
BHYTpEHHUE 3ananue; Keiic
baxTopsl,
BIIUSIIOIINE HA
NOTPEOUTENBCKOE
MIOBE/ICHUE

3 Tewma 3. IIpouecc [IpakTuyeckoe
MPUHSTHS PEIICHUS 3aJlaHue
O MOKYTIKE




4 Tema 4. CobecenoBanue
KoMmMmyHukaTuBHas
MOJIUTHKA
NPEANPUITHS:
TEH/ICHIIUH U
TIOAXO/IBI

5 Tema 5. Kommiekc [IpakTuyeckoe
MapKETUHTOBBIX 3aJlaHuE;
KOMMYHHUKAIAMA Co0OecenoBanue

6 Tema 6. [IpakTuueckoe
CoBpeMeHHbIE 3a/1aHne
TEHCHITNH
CUCTEMBI
TIPOABIKEHUS

Tema 1. Tema 1. UcciienoBanue norpedureabckux npeanourenunii (YK-6)
Jlekumus.

[TonsiTie W comepkaHue MOTPEOUTENbCKOTO ToBeAeHHUSI. OOBEKTHBHBIC TNPEATIOCHIIKA (HOPMUPOBAHUS
Hay4yHOU nuciuIuinHel «lloBenenue

notpeburens». OCHOBHbIE OTambl pPAa3BUTUS HAYKM O TMOBEACHMM TnoTpeduteneil. MopepHusm u
noctMoaepHu3M. OCHOBHBIE TPYIIIBI CCIIEI0BATEIbCKUX

3anad. [Ipobaembl COBpeMEHHOT0 3Tana pa3BUTHS HayKH O MOBEICHUH MTOTPEOUTENS.

[ToBenenue morpeduTenell Kak MEXAUCHUILUIMHApHAs oOnacTh uccienoBanuil. IlonsTHe mnoTpebiaeHus.
XapakTepHucTUKa Mpolecca MoTpedIeHHUs.

OCHOBHBIE TEOPETHKO-METOOJIOTUYECKUE TOAXOABl K aHaIu3y MNOTPEONCHUS: MOTUTIKOHOMUYECKUH,
KOHKPETHO-3KOHOMUYECKHM, COLIMOJIOTHYECKU,

COLIMAJIHO-TICUXOJIOTUYECKUH, MapKeTHHroBblid. (akTopbsl BHEIIHEH cpeasl Ou3Heca, BIUAIOIIME Ha
M3MEHEHHE TIO/IX0/IOB K aHAJINU3Y MOTPEOUTENHCKOTO
MIOBEJICHUS.
OmnnaitHoBBIE Monenu TmoTpeduTenbckux pemennii (ZMOT): mocTomHCTBA W HEIOCTATKH, BO3MOXKHOCTH
MPUMEHEHUS B POCCUMCKON MPAKTUKE.
[ToTrpeOutenbckuii ONBIT Kak BeAymuid (akTop BbIOOpa TOBapa: METOAbI HM3YYCHHS W CIIOCOOBI
HCTOJb30BaHUS B COBPEMEHHON MapKETUHTOBOM
nmpakThke. Pa3BuTue TEXHONOTUH yOpaBlIeHUS MOTPEOUTETHCKUM OIBITOM (consumer experience
management). CRM unu CEM: cioco6s1 popmupoBaHus U
HarmpaBjIeHUsl ucroyib3oBaHus. «KapTtel moTpedurensckoro ombiTay. [edmudukanus (gamification)
noTpedUTeNHCKOro omnbiTa. [Ipumepst
reiMuUIIMPOBAHHBIX MPOEKTOB POCCUMCKUX H 3aPYOCIKHBIX KOMITAHHM.
[TorpeOuTenbckue HaMEpeHUs Kak OCHOBAa HWHTEHT-MapkeTuHra (intent marketing): Buabl, CrnocoObI
BbIsIBIICHHS. PaboTa ¢ moTpeOUTeIhCKUMH
HaMEpPEHUSAMH B COLIMAJIBHBIX CETSIX.

IIpakTnyeckoe 3aHsATHE.
[TonsiTre KOHCHIOMEpU3Ma. VicTopus 3amuThI TPaB MOTpeOuTENIeH. 3aKOHOIATEBHEBIE aAKThI, HAPABJICHHBIC
Ha 3aIUTy npaB notpedbureneid. OcHoBHbIE npaBa norpeduteneil. [Ipodeccronanbhas 3Tuka u
KOHCBhIOMepH3M. [100anbpHast mepcnekTiBa KoHChioMepu3Ma. Poccuiickas 1edCTBUTENBHOCT U
KOHCBhIOMEPU3M.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. [TocTMoaepHHU3M KaK HaydHasl MapagurMa COBPEMEHHBIX TOXO0/I0B K IMMOBEACHUIO MMOTpeOUTENeH. 2.
[lepeuncnure moaXoAbl K dTANU3aMN HAYKH O TIOBECHUH MOTpeduTensd. 3. 3HaueHne OMXeBuoprsmMa B
CTaHOBJICHMH HAayKH O MoBeaeHUH noTpeduTtens. 4.CoBpeMeHHbIE HapaBIeHHs UCCIeI0BaHM B
MOBEJICHUHU TTOTpeOUTENCH.



Tema 2. Tema 2. BHenmiHue ¥ BHyTpeHHHE (PAKTOPHI, BIUSIOLINE HA MOTPeOUTEIbCKOE ITOBEIeHHe
(YK-6)
Jlekumus.
Bocnpusrue.

BocnpusiTie: OCHOBHBIE MOAXOIBI K ONPENEICHUI0, 3JeMEHThl. DU3HOIOrHYeCKHe OCHOBBI BOCIPHUATHSI.
CaoiicTBa nporecca BOCIIPUATHS.

BHuMmaHMe: OCHOBHBIE XapaKTEPUCTUKH, (DAKTOpBI, YCHIMBAIOIIME BHUMAaHHME, KOHTEKCT. DaKTopHl,
BIIMAIONINE HA CPOKYCHPOBAHHOCTh BHUMAHUS:

CTUMYJIbHBIE, INYHOCTHBIE, CUTyallUOHHBbIE. VIHTenpUTaIMs: TOHATHE, OCHOBHBIE MOAXO/bI (KIACCUYECKUH,
BEPOSATHOCTHBIM, ATAJIOHHBIN, TaJIOHHOBEPOSITHOCTHBIN, CTaTUCTUUECKUI). PAKTOPBI, OT KOTOPBIX 3aBUCUT
BOCTIPUSTHE TUITMYHOCTH TOBapa/yCiayru (4acToTa BCTPEYaeMOCTH, CXO/ICTBO C

HJIeaTbHBIM THUIIOM, BO3PACT U TIOJI TOTPEOUTENS, COLUOKYIBTYpPHBIE B aQ()EeKTUBHBIC MMPOIIECCHI U T.1I.).

ITlamMaTh: KJIaccHUecKass MW ceTeBas MOACIIb. XpaHCHI/Ie U H3BJICUYCHUC I/IH(I)OpMaI_II/II/I U3 IIaMsTH.
BocnoMmunanus HOTp€6I/ITCJISIZ BUBI, TPOLICCC

COXpaHEHHUSI U BOCHIPOM3BENCHHsS, (PAKTOpBI, BIMSIOIIME Ha BOCIPOM3BEACHHWE BOCIOMHHAHUU. JIoKHBbIE
BocriomMuHaHus. [IpsiMoit u oOpaTHBIE (QPEHMHHI KAKTEXHOJIOTUM YIPABJICHUS BOCIIOMHHAHUSIMH
norpeOuTenei.

Opranu3anust BOCIPUTHS B TeITanabT-ncuxonoruu. [Iposepka a3ppekTuBHOCTH BOCTIPUATHS

OOyueHue.

[Iponiecc oOyuenusi. Ilo3naBarenbHOe oOydeHue. IloBropenue. AkTyanusamus. MeTOAbl yCHUIICHUS
3anoMuHaHus. 3a0eiBanue. Orenka

mo3HaBarepHOro  oOyueHms. Kiraccmyeckoe — oOycioBnuBaHue.  J[eTepMHUHAHTBI  KJIACCHYECKOTO
oOycnoBnuBanus. Yracanue. O6o6meHue. JuckpumMuHaIms.

WuctpymentanbHoe oOycinosinuBaHue. [lomkperuieHne mnpu MoTpebieHUM NpoayKTa. MapKeTHHIOBBIE
MPUMEHEHUS TeOPUi TO3HAHMUS.

HanpaBneHHe HCITOJIBb30BAaHUEC MOTHUBAIIMOHHBIX I/ICCJ'IGI[OBaHI/Iﬁ B MapKCTHUHIC.

MoTHBaLus U IMYHOCTh MOTPEOUTENS KaK OCHOBA YIPABJICHHUS MOTPEOUTENLCKUM MoBeeHUEM. J(nHamMuKa
npouecca MotuBauuu. CylnHOCTb

MOTHUBaIlH HOTpGGI/ITeHSI.

Mogens MOTHBAIIMM TIOTPEOUTENHCKOTO TOBEJACHUS KaK B3aMMOJIEHCTBHE TpeX (HaKTOpOB: JHUYHOCTH,
MOTHBOB, 3MOIMH. MoTHUBalMOHHBIE TeOopuu: JI.

Mak Knemanna, A. Macnoy, IBapua-buicku, TamGepra-bampuHa. MeTombl W3ydeHHS MOTHBAIIHH.
MHoOTrOMEpHBIN MOAX0A K MOTHBAITUU TIOTPEOUTEISI.

MoTuBaniuoHHas Teopus W MapKETHHIOBas cTparerusi. MapKeTHHIoBasi CTpaTervs, OCHOBAaHHas Ha
MHO>KECTBEHHBIX MOTUBaX. MapKeTUHIOBasi CTpaTerus,

OCHOBaHHas Ha MOTHBAallTUOHHOM KOH(l)J'II/IKTC.

ApXGTI/IHBIZ IIOHATHUC, BUABI, CIIOCOOBI BBISBIICHUS U MCTOAbI UCITOJIL30BAHUA B YIIPABJICHUN HOTpGGI/ITCHeM.
HOIIXOIII:I K apXCTUln3annuunu

norpeduteneit B UHTepHeT. ApXeTUIbl M CTEPEOTUITBI TOTPEOICHHS.
DOMIIMpUYECKHUE aCTIeKThI MOTPeOsIeHNs. OMOIMH U UX BIUSHUE HA MMOBEICHNUE IOTpeOUTes.

OCHOBHbBIC HAIPABICHUA W3YUYCHHS SMIMPHUECKUX ACHEKTOB MOTpeOiaeHUs (3MOLMH, YyBCTB, (aHTa3UH,
yaoBoNbCTBH) 3. Xupmman u M. XonOpyk.

OmnpeneneHue 5MOLUH, B3aUMOCBSI3b SMOLIUH ¢ MOHATUAME ad(eKT, reJoHu3M, HacTpoeHue. ConuaabHbIN
XapakTep dMOLUM.

Tunonoruzanus smormii (knaccuduxanuu [lnarunka, Dnenn u Bypke, monens PAD Xonbpyka u bappa,
Mozenb CES PuunHc, kpyroBast CTpykTypa

Barcona).

Metonsl u3MepeHus OSMouMid (BepOadbHBIH M BU3YaJIbHBIA CaMOOTYET, ABTOHOMHOE H3MEpPEHUE
TICUXOJIOTUYECKUX U (PU3MOJIOTHUYECKUX peaKklui,

MeToasl HEHPOIOTUU W HEMPOMAPKETHHTA: JIOCTOMHCTBA/HEJOCTATKH, MMPUMEHUMOCTh B MapKETHHTOBON
MIPAKTHKE.



Knaccuueckne u COBPCMCHHBIC HAIIPABJICHUA U3YUCHUA INIYHOCTHU.

Jlnunocts. OCHOBHBIE TEOPETHUECKHE MOAXOAbl K H3YyUYEHHUIO JIMYHOCTH: TCHUXOAHATUTHYECKAs TEOpus,
collMajbHas Teopusi, Teopus 4epT. Tumsl

nugHocTH. CBolicTBa MMYHOCTH. COBpEMEHHBIC HAIIPABICHUS U3YYCHHS JIMYHOCTH.

Lennocrtu: onpenenenue, MeToasl u3yuenus (mkansl Pokuua, Kaiine, lllera-Heromena u ap.).

Konnenmust cTuist )KU3HU B CTUJISL TIOTPEOJICHUS: OCHOBHBIE TEOPETUYCCKHUE TTOAXOABI. THUITONOTHST CTHIICH
JKU3HHA. METOINKY BBISBICHHS THITAKEH

notpeduteneit B coBpemenHom obmectBe (VALS -1, 2, TGI, R-TGI, reoctunu) m ocoOeHHOCTH
WCTIOJIb30BaHMsI JAHHBIX MeTOMUK B Poccuu. [mobanbHbIe

ctum xu3HH (clobalscan).
[TorpeOuTenbCKue yCTAaHOBKU: METOBI U3YUCHUS U (PaKTOPhI H3MEHEHHUS.

VYcraHoBKa: TOHATHE W CTPYKTypa. JloCcTymHOCTb, YCTOWYMBOCTH M COINPOTUBISEMOCTh YCTaHOBOK.
OnHOoMepHbIE U MHOTOMEPHBIE MOJIENIN YCTAHOBOK.

[TonsiTue BoBneueHnoctu (involement). CBolcTBa OTHOIIIEHUH.

W3yuenne otHomeHUH norpeduteneil. MapkeTHHIOBble KOMMYHHUKAIIMM KaK CPEeICTBO (DOPMHPOBAHUS U
U3MECHEHUS yCTaHOBOK.

Maxkpo-ypoBeHb: COLUOIOTHS TOTPEOICHHS.

OcobeHHOCTH BIUSHHUS pe(PEepeHTHBIX TPYNI M MEXJIMYHOCTHBIX KOMMYHUKAIMA Ha TIOBEICHUE
notpedurteneii. Hanpasnenwus

WCTIOJIb30BaHMsI BIUSHUS JTHICPOB MHCHUI B MapKETHHTE.

PedepenTtHble rpynmbl: ompeaenceHus, TUNBI U (GopMbl BiIMsAHUA. PedepeHTHBle nHIa MU METOIBI UX
HCCIIEN0OBAHNS: COLIMOMETPUYECKHIM, IKCIIEPTHBIH,

camoorieHKkd. TexHomoruu co3fgaHusi pedepeHTHhIX nul. Kputuka teopun pedepeHTHBIX UL
sKcriepuMeHThl JlyHkana Yorrca. AHainu3 pOCCHICKOrO ONbITa

MCTIOJIb30BaHMs peepEeHTHBIX TPy (JIHII).
Hanpasnenus ucnonab30BaHus JIMAEPOB MHEHUH B MApKETHHTE.

COBpeMeHHBIC TCHACHIOWN B HWCIOJB30BAHHUU JIMICPOB MHEHHUH: HCIIOJIL30BaHHUE HUI'POBBIX CTPUMCPOB
(Twich) u YouTube- 61orrepoB B cucteme

MIPOJIBMKEHUS KOMITAHUH; MCIIOJIb30BAHNE POJCTBEHHUKOB CEICOPUTH3, KUBOTHBIE KaK pedepeHTHbIC JHIIA;
MIPOCTHIE TOJIB30BATEIN/HOCUTEH OTbITa KaK

pedepains! (pazButne npoekToB TapInfluence u Grow me).

[Tonp3oBarenbckuii koHTEHT (User-generated content) kak ¢akTop KOHKYPEHTOCIIOCOOHOCTH COBPEMEHHBIX
MPEINPUITUIA: TOHITHE, BUIBI,

HaIpaBJICHUS UCITIOJIb30BaHUS.

Hprocmxexkunr.

Bnusinue n3mMeHeHus: MHCTUTYTa CEMbU Ha €€ oTpedIeHHe.

CeMbs 1 TOMOXO035HCTBO. DaKTOPBI, BIUSIONINE HA TOTpedinenne cembr. Dopma, )KU3HEHHBIN UK CEMbH
(Pocccep, Xappuc) 1 0coOEHHOCTH

norpelieHust. MeTononorust HM3y4eHus: Ipolecca MPUHATUS TOTPEOUTEIbCKOTO pEIICHHs B CEMbE.
KoHKpeTHBIE COIIMOTIOrMYECKUE U MAPKETUHIOBBIE

HCCIIE0BAHNS PEIICHUH, IPUHUMAIOUINI My>xeM U skeHoll (SIur, Komaposcku, [{aBuc, Puro).
CoBpeMeHHbIE TEHJCHIIMU B M3MEHEHHM IOTPEOIECHUS CEMbU: U3MEHEHUE DPOJIM KEHIIWHBI, U3MEHEHHE
PO MY>KYUHBI (METPOCEKCYATIU3M U €T0

BIMSIHUE Ha TMOTpeOsieHne MYKYMH), U3MEHEHHE pOJIM JeTei, KUIaAThl KaK HOBBIH MOTPeOUTENbCKUI
CErMEHT U JIp.

[ToTrpeOutenbckas conuaau3anus: TOHSATHE, BHUIBI, O3Talbl, METOAbI, WHCTPYMEHTBHI BO3ICHCTBUA,
aKTyaJIbHBIC HaIlpaBJIeHUs uccienoBanus. [lonstue

COIMATM3AIIMY U UHTEPUOPHU3AIK. ATEHTHI conranu3anuu. Pecommanm3anus. Net-generation ¥ TTOKOJICHHE
G.

ConmanbHas cTpatuUKanys U IPUHATHE TOTPEOUTETBCKUX PEIICHUN.



CommanbHoe monokeHne u mnorpednenue. OCHOBHBIE CTpaTH(PUKAIIMOHHBIE TEOPUHM U MOJAETHU
noTpebnaeHus. MeToapl MapKETUHTOBBIX UCCIICIOBAHUN

u ompeneneHue comnuanbHbix kimaccoB B CIIA, BenukoOpurtanmu u Poccun. [loHSITHE «ClEmyromiero
MUJUTHAPa» U €ro MOJIeNb oBeaeHus. 3Mepenue

conuanpHOrO craryca. CtaTycHble CUMBOIIBL: QYHKIMH U Ha3HadeHue. [loTpeduTenbckas Kop3uHa pOCCHUSH.
Crennprka moTpeOUTETHLCKOTO TOBEICHUS

BBICIIIETO M HHU3IIETO Kiacca B Poccuu. CtanmapTsl morpebnenus cpennero kinacca B Poccun.
[ToTpeburenbckas KyiabTypa.

OcHOBHBIE TIOAXOMBI K OINpPEICNICHHIO MOTpeduTenbekor KyasTypsl (Cumonenko, Cremdyenko, PocroBiesa,
Kazanckwuil). XapakTepucTuku u

AIIEMEHTHI MOTPEOUTENBCKON KyabTyphl. MoNIeh U MEXaHU3M (OPMHUPOBAHUS MTOTPEOUTETHCKON KYIIBTYPBHI.
Cunnpom notpedutenberBa. HoBast penurus

norpeOieHus.
Tunonorun moTpeOUTETHCKON KYIbTYyphl. KylIbTypHBIE YHHUBEPCAIHH.

CyOKynbTypbl M TOTPEOUTENIbCKHE MpeanodTeHus. MoloaexKHble CYOKYIbTypbl W COJHUIApHOCTH.
Kpocc-kynbTypHbIe U 11006anbHbIe MAPKETHHTOBEIE
CTpaTeruu.
HanmonansHbie 0COOEHHOCTH TOTPEOUTETHCKOM KYIBTYyphl B Poccum.

IIpakTH4Yeckoe 3aHATHE.
1. I[lepeuncnure GakTophl, OKa3bIBaIOIINE BIUSHIE Ha C(HOKYCHPOBAHHOCTh BHUMAaHUS IOTPeOUTENS:
CTUMYJIbHBIEC, UHIUBUAYaIbHbIE, CUTyalluOHHBIE. 2. [IpuBeauTe, MpuMephl U3 1eATeIbHOCTH POCCUNCKUX U
3apyOeKHBIX KOMITAaHUH, 10 TPUMEHEHHUIO Pa3IMYHBIX PUEMOB, MOBbIIAINX 3()(HEKTUBHOCTD
BHUMaHus. 3. [logco3HarenbHOE BHYIIEHUE U 3a1uTa Bocnpustue. [IpuBenurte npumeps! HCHOIb30BAHUS
TEXHOJIOTHSI TT0/ICO3HATENILHOTO BHYIICHUS. BhICKaxuTe cBoe MHEHHE 00
ahdexTuBHOCTH/HEIPPEKTUBHOCTH TAaHHOW TEXHOJIOTHH, 000CHY#TE ero. 4.IlepeuncauTe OCHOBHBIC
MOJIOKEHUSI TeIITANIBT-KOHIIETIINY K BocipusiThio. [IpuBeante, mpruMepsl HCIIOIb30BaHHUS OCHOBHBIX
MOJIOKEHUH el TaJIbTKOHIEIIMA B MAPKETUHIOBOM I€ATEIbHOCTH POCCUMCKUX U 3apyOeKHBIX
npousBoautenei. 5. [IpakTuueckoe 3a1aHne 1Mo BHISIBJICHUIO BOCTIOMUHAHUN MTOTpeOUTENel 0 peKiiame
TOBapoB ¢ npuMeHenneM tectoB DAR , Crapua, Tecta noptdomauo u mp.

1. Packpoiite cynmHOCTh MOHATHS «00y4YeHHE MOTpeOuTeNs». Boigenure xapaktepucTuku oOydenus. 2. Ha
OCHOBE 3a/IaH1H MOKaKUTE 0COOEHHOCTH IPUMEHEHUS TEOpU 00y4YEHNUs B YIIPABICHUN OTPEOUTEIBCKIM
noseneHueM. 3. OxapakTepu3yiuTe METOAbl yCHIICHUS 3alIOMHUHAEMOCTH CTUMYJIOB Ha IIPUMEPE PEKIIAMHBIX
KaMITaHU pOCCUNUCKUX TTPOU3BOAUTEIIECH.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1. IlpakTuueckoe 3aJaHue: BbISIBUTE, BeAyIHe MOTPEOHOCTH NOTPEOUTEs, ONUPAsiCh Ha JIIOOYIO U3
IIPEVIOKEHHBIX TeOpuil MoTuBauy. 2. [IpakTnueckoe 3ajaHue: onupasch Ha TEOPUIO MOTUBALIUHY,
BBIJICJIUTE BEAYIFIE€ MOTUBBI MOTPeOIeHUs TOBApOB / yciyT (IO CHHMCKY mpenoaasarens). Pazpaboraiite
MapKETUHIOBYIO CTPATETUIO IPOABM)KEHUS JAHHBIX TOBAPOB C UCIIOJIb30BAHUEM BEAYIIMX MOTHUBOB
norpebnenus. 3. [IpakTuueckoe 3a1aHue: MpoaHATU3UPYITE peKiiaMy KOMITAaHUH-KOHKYPEHTOB Ha
onpenenéHHoM pbiHKe. Onupasce, Ha 12 MoTuBanMoHHBIX TUIIOB l1[Bapua n buicku, Belaenure, Kakue
MOTHBALIMOHHBIE KATETOPUU UCIIOJIBb3YIOTCS KOMIIAHUSMHU Ha 3THUX PhIHKaX JJIs IPOABM)KEHUS CBOMX
TOBApOB U YCIIYT; OIIPEIEINTE, KAKHNE MOTUBALIMOHHBIE KATETOPUH HE 3aHSTHI, U KAK UX MOXHO
HCIIOJIB30BaTh JUIsl TO3ULMOHUPOBAHMSI HOBBIX TOBApOB Ha ATUX pbIHKaX. 4. [lepeuncnnure 0CHOBHBIE BU/IbI
MOTHUBAIIMOHHOTO KOH(IHKTA. MICTIONB3ys peIoKeHHbIE B JIUTEPATYpe MOPTAIIbl U CAUTHI, TOAOepUTE
IIPUMEPHI BUJICOPOIMKOB, HAPY>KHOW/TIEUaTHOM KOMMEPUYECKOM, HEKOMMEPUYECKON M COLIMATBHOM PEKIaMBbl,
MOCTPOCHHOW Ha MOTHUBAIIMOHHBIX KOH(IHUKTAX. 5. Onupasch Ha KIacCu()UKALUIO apXETHIIOB U
0COOEHHOCTHU MX MOTPEOUTEIHCKOTO OBEACHHUS, IIPUBEIUTE IPUMEPHI PEKJIAMHBIX KaMITAHUH POCCUNCKUX
1 3apyOeKHBIX MPOU3BOINUTEINCH, HCTIONB3YIOUINX ONpPEAeeHHbIN BU apxeTumna. 6. Mcrnonb3ys
KJ1accu(UKaIMIO apXeTHUIIOB Tosb3oBareseil uTepHer pa3paboTaiite cTpareruto nmpoasmwxenus Murepaer
HOBOTO TOBapa Ui OJJHOTO apXxeTura. 7. ApxeTuribl vs CTepeoTHIIbI TOTPeOIeHHUS.



DOMITMPUYECKHUE ACTIEKTHI MOTPEOICHNsI. DMOIIMH U UX BIUSHUE HA MTOBEICHUE OoTpeduTens. 3aganus Iis
CaMOCTOSITENIbHOM paboThl: 1. OnpenenuTe orpaHUYCHUS CYIIECTBYIOIIUX THITOJIOTH3AINA SMOIIHA. 2.
3aaHue 1o U3MEPEHHIO SMOIUI MOTpeOuTENIel METOIOM BEepOATHHOTO HIIM BU3YyaIbHOTO CaMOOTYeTa. 3.
Hammcats scce no teme: «ConuanbHbIN XapakTep aMo1uii». 4. Hanrcars 0630p Ha Temy: «MeToabl
HEHPOJIOTHH B UCCIIEIOBAHUN SMOIIMOHAIFHOTO COCTOSTHUS TOTPeOUTENeii: pOCCUHCKUI 1 3apyOeKHBII
ombIT». 5. Crenare noknaja Ha Temy: «Eye-tracking B aHaM3e SMOIIHIA: TEPCTICKTUBBI UCIIOIB30BAHUS.
Krnaccuueckue v cOBpeMEHHbIE HANIPaBICHUS N3yUYEHUs TUUYHOCTH. Bompock! U 3aianus s
caMocCTosITeNIbHOU paboThl: 1. [Ipoananu3upyiiTe CymecTByIONE B POCCUHCKON U 3apyOeKHON HAyIHOU
JUTepaType onpeesieHne NOHATUIH 00pa3 )KU3HU U CTUIIb KU3HU. Pesynbrar paboTel odopmiisieTcs B
Tabnuie. 2. KoHIenus CTuIsl )KM3HU: OCHOBHBIE TEOPETUICCKHE MTOAXObI. THIIONOTHS CTUIICH KU3HH.
3.MeTtonuku BBISBICHUS TUNIAXKEH moTpeduTenei B coBpeMennom obmiectse (VALS —1, 2, LOV, TGI,
R-TGI, reoctnim) 1 0COOEHHOCTH UCTIOJIb30BaHUS JAHHBIX METOIUK B Poccuu. 4.1 mobabHbIC CTHITH
KU3HH: 0COOEHHOCTH hopMupoBanus. 5.0nupasch Ha pe3yJIbTaThl pa30UEeHUs POCCUUCKHUX MOTpeOuTenei
o metoauku R-TGI, Heobxonumo onmcars TpeOOBaHUA K yCIayraM KOMIaHuu X (BeIOMpaeTcs 1o
COTJIACOBAHUIO C MPETO/IaBaTENEM ), KOTOPbIE OyAYyT NPEAbSIBIATH MPEACTABUTENN PA3HBIX CTHIICH JKU3HH.
4.0nupasics Ha METOJUKY peecTpa eHHOCTe Pokuya ninm MeToauky norpedutenbckux reHHoctu Ilera,
Hrromana, I'pocca HeoOXoauMo MpoaHaIM3UPOBATh BOCIIPUHUMAEMYIO MOJIE3HOCTh yCinyrH (Omara).
5.Hammmcars acce o Teme: «Jluddepenmanus ctumeit xxu3nu poccusny. 6. Hanmucars acce mo teme:
«BnusHMEe KU3HEHHOTO CTHJIA Ha TOKYIaTeNbCKoe moBeaeHuey. 7. Caenarb JOKIAJl C HCIIOIb30BAHUEM
MYJIBTUMEAUNHBIX TEXHOJIOTHI: «KauecTBeHHbIE METO/IbI BBIABICHUS CTHIICH ku3HW» 8.Crenarh T0KIaz ¢
HCIOJIb30BaHNEM MYJIBTUMEIUNHBIX TexHoIoruil: «[IpumMenenne MeTof0B ncuxorpaduieckoro
IIKaJIUPOBAHMS B BBISIBJICHUH CTUJIEH KU3HU OTpeOUTENCH».

[Torpeburenbckue yCTaHOBKH: METO/IbI U3yUeHUS U (DaKTOPbl U3MEHEHHU. 3a/IaHus AJI1 CAMOCTOSITENIbHOM
pabotel: 1. OxapakTepu3ynTe MOHATHE YCTAHOBKA, ONIPENICTUTE €€ CTPYKTYpy. Brinenure u oObsicHUTE
XapaKTEepPUCTUKH YCTaHOBKH. 2. Onpeaenute GakTopsl, BIUAIONINE HA U3MEHEHHE YCTaHOBOK. M3MeHeHue
ycTaHOBOK: d(h(ekT yracanusi ycraHoBkH, mporpamma Hovland-Yale mo uzy4yeHno KOMMyHHUKAITUU U
yOex1eHUs, TEOpHUs YyCTaHOBIIEHHE OallaHCa, BEPOSITHOCTHAS MOIelb yOexkieHus. 3. 3ajauu 1o pacyeTy
OTHOILIEHUH 1IeJIEBBIX CETMEHTOB K OpeHIaMm.
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OcobeHHOCTH BIUSHUS peepEeHTHBIX IPYIIIT U MEXJINYHOCTHBIX KOMMYHUKAIMI Ha TIOBE/ICHUE
norpeduteneil. Hanpasienus ucroab30BaHus BIUSHUS JTUIEPOB MHEHUN B MapKeTUHTE. 3adaHus s
camocTosTeNbHOU paboThl: 1. Packpoiite ciennuky MeTom0B BhIBICHUS pe(pepeHTHBIX JTHIL. 2.
[lepeuncnure TEXHOIOTUH co3AaHus pedepeHTHBIX aull. [IpuBeanTe mpuMepsl UCTIOIb30BAHUS
pedepeHTHBIX JIUIL IPU MPOABIKEHUH TOBApOB U yciyr B Poccun. 3. CucremMatu3upyite HanpaBiIeHUs
MCTIOJIb30BaHMSI JIMIEPOB MHEHUH B YIPABJICHUH MOTPEOUTEIHCKUM MOBECHUEM. 4. 3a1aHue 110
BBISIBIICHHUIO pe(EPEHTHOTO JIUIa METOIOM IudpoBoro ciena. Tema 11. BiausHue u3MeHeHUs! HHCTUTYTa
ceMbH Ha ee notpebneHue. Bornpocs! u 3aganus A camocTosTensHoN padoTsl: 1. Kputnueckuii ananus
KOHIEMIIMY )KU3HEHHOTO IMKJIa ToBapa. 2. [1onbop npuMepoB 1Mo BHITOIHEHUIO YWICHAMU CEMbH
HKCTIPECCUBHON M MHCTPYMEHTAJILHOU POJIeH MPH MOKYIIKE TOBapoB /yciyr. 3. Pa3paboTka cTpareruu
PETO3UIIMOHUPOBAHNS TOBAPA B CBSI3U C M3MEHEHHUEM POJIH JieTeil/ 6alyIiek/neaymex B moTpeoieHIH
cembH. 4. PazpaboTka MO3UIIMOHUPOBAHMS U MPOBIKEHHS TPOAYKTa (TOBapa/yCIyru) JUis
METPOCEKCyalloB/ Win KunanToB. 5. Crnennduka moTpedUTeNs»CKOro OBEICHUSI pOCCUICKUX cemeid. Tema
12. ConmanpHas crpatuduKanys U IpUHITHE TOTPEOUTEIbCKUX pelieHnit. Bonmpocs! U 3aanus 1is
camocTosTeNIbHON paboThl: 1. Kpurepun u MeTozp! BhIZICNEHHS COIMAIBHBIX KIaccoB. 2. CTaTycHbIE
CHUMBOJIBL. Bbiienure GpaxkTopsl, BIUAIONME HA H3MEHEHUS CTaTyCHBIX CUMBOJIOB. 3.JI0OHATHE «TpEeThero
MUITHAP/Ia» U €ro MOJIeIb MOTPEeOUTENbCKOro oBeAeHUs. 4.OCHOBBIBAsICH HA 3HAHUH O MOJICIIH
NOTPEOUTENTHCKOTO MOBEACHHS «TPETHETO MIJUIHAPIa» HEOOXOIUMO pa3paboTaTh KOHIIETIIIUIO HOBOTO BU/IA
TOBapa/yCiIyTu, HOBOTO CII0c00a MPOABIKEHHS CYIIIECTBYIOIIETO TOBapa/yCIyTry IJisi JaHHOW COLUAIbHOM
rpymnmsl. 5. Cnenudurka noTpeOUTEIsCKOTo MOBECHUS BBICIIIETO U HU3IIETo Kiacca B Poccuu.
6.CpaBHHTENIBHBIN aHAIN3 TOTPEOUTENBCKOTO MOBEICHHsI CpeqHero kiacca B Poccun u 3a pyOesxoM:
CTaHJApTHl NOTPEOICHHS, UMYIIECTBEHHBIE XapakTepucTuku. 7. Hanmcars acce no teme: «V3mMeHenue
CTPYKTYpBI TOTPEOUTENBCKUX PACXOJIOB POCCUSH B COBPEMEHHBIX ycIoBUsAX». 8. Hanmucars 3cce mo Teme:
«Oco0eHHOCTH MOTPEOUTENBLCKOTO MOBEIEHHs cpeHero kiacca B Poccum» [lorpedurensckas Kyasrypa.
Bomnpocs! 1 3amanust Ui caMoCToATENIbHOM paboThl: 1. OxapakrepusyiiTe OCHOBHBIE 3JIEMEHTHI
NOTPeOUTENBCKOM KynbTyphl. 2. Ha mpumMepe poccuiickoil cuTyaluu packponTe MeXaHu3M (OpMHUPOBAHUS
noTpeOUTENbCKOM KynbTyphl. 3.I1poBennTe aHanu3 poccuiCKoil MOTpeOUTENIbCKON KYIBTYpBI. 4.
Kpocc-kynbTypHble 1 1i100a1bHble MAPKETHHTOBBIE cTpareruu. 5. Pa3paboraiiTe KOHIIETIIIMIO HOBOTO TOBapa
IUIsL OTIPEJeNIEHHOTO TUMa CyOKyIbTYphl. TpaHchopMalus HHCTUTYTOB OTPEOJICHHUS B COBPEMEHHBIX
ycnoBusAX. Bonpocs! ¥ 3a1aHus 11 CaMOCTOATENbHOM paboThl: 1.9BOMIONNS HHCTUTYTOB MOTPEOJICHUS B
XX Beke. 2.0cTeTndecKre aceKTsl MonnuHra. 3.0xapakrepu3yenTe IONUHT KaK COLIMOKYJIBTYPHBIN
¢deHomeH. 4. Beinenute 0CHOBHBIE (DYHKIIMU IIOMITHHTA

Tema 3. Tema 3. IIpouecc npuHsiTus peureHusi o nokynke (YK-6)

Jlekumus.
[Ipouecc npuHATHA NOTPEOUTETBCKUX PEIICHUN: CYHIHOCTb, 3Tanbl (QaxkTopbl BiusgHUA. Oco3HaHHE
notpeOHocTel. Bunbl morpedHOCTEH. BhIsIBIICHNE
notpedHocTer. Mudopmarmonnsiii mouck. OrpaHudeHus1, CBI3aHHBIE C MPOIECCOM MOKMCKa WH(OpMAITHH.
Bupl prcKkoB py IPUHATHH PEIICHUH O
notrpebnenun. Crpareruv MNPUHATHS PEIIeHUH: KOMIIEHCAIIMOHHAs, HEKOMIICHCALIMOHHAs, IBPHUCTHKA.
Bune! neiictBuil npu npuHATAK pemieHuil. [lena kak

(haKkTOp MPUHSTHS PEIICHUN.

[Toxynka. ITokynmouHble HamepeHHs W THUIBI MOKYNOK. [lociienokynoyHoe IOBEAeHHE MOTPeOUTEs.
[TocnenokynoyHbIi JUCCOHAHC U

MAapKCTUHI'OBBIC CIIOCOOBI €TO IpeoaOJICHUS. MaHI/IHyJISII_[I/IH HOTpe6I/IT€J'H>CKI/IM MOBCACHUCM.

«Boponka mnorpeduteneity VS «myrtemectBus mnoTrpeOuTensy. [IMKIUYHBIA XapakTep COBPEMEHHOTO
notrpedurensckoro pemenus. CounaabHbie

(hakTOphI JETEPMHUHAITIN BEIOOpA MOTPEOUTEIIS.
IIpakTH4eckoe 3aHATHE.
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1. Ilepeuniciiute OCHOBHBIE XapaKTEPUCTUKH U TUIIBI CUTYallUi, METOIbI MX aHanu3a. 2. Hanucats 3cce Ha
TeMy: «CoIuanbHO-TICHXOJIOTHYECKasi OCHOBA CHUTYalIMOHHBIX M a(pQEeKTUBHBIX HCCIEIOBAaHUN B
Mapketunre». 3.Hamucarpb scce Ha TeMy: «OmBIT 3apyOeKHBIX KOMITAHUH B U3yUYEHUU U YIIPABICHUN
cutyauueut nokynkmw». 4. Hanucars 3cce Ha Temy: «COBpeMEHHbIE HAPABIICHUS CUTYaIlMOHHBIX
MCCIICIOBAaHUN: POCCUMCKUIA U 3apyOeKHBIN OIBIT.
1.CutyaTuBHbBIE 33/1a41 110 ONPEEICHUIO TUIIA JOIBHOCTU K ToBapy. 2.PoseBas urpa no tTumnam nporpamMmm
nostmpHOCTH. 3.Pa3paboTka mpoekTa — mporpamMMbl JIOSUTBHOCTH JJIs KOHKPETHOTO MPEINpHUsITHS (CTPYKTypa
3aaHus IpejcTaBieHa B 3a1anus). 4. Kpurepun orieHKu 3 PEKTUBHOCTH MPOTPAMM JIOSITHHOCTH.
5.0xapakrepu3yiiTe CriocoObl UCTIOIB30BAHMSI TOTPEOUTEHCKOTO OMBITA B ACSITETLHOCTH POCCHICKIX U
3apyOekHBIX MpousBoauTeneil. 6.IlepeuncnuTe TUIBI KacToMH3aIs MPOAyKTOB. [logbepute mpumepsl
ycrenHoi/Heynaunoi kacromusanuu B chepe B2B u B2C. 7. Ilepeuncnute GakTopbl, OT KOTOPHIX 3aBUCUT
3¢ (HEeKTUBHOCTH KACTOMU3ALIUN

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.IIporiecc MpUHATHS MOTPEOUTETLCKUX PEIICHUN: TMHEITHAS U KpyroBas Mmojenu. 2. [Tokymnka.
[TokynoyHble HAMEPEHUS U TUIIBI TOKYTOK. 3. CUTYyaTUBHBIE 3a/1a4U 10 OMPEICIICHUIO TUIIA TTOKYTIOK. 4.
MeTonb! BRIBIEHUS TIOCIENOKYIIOYHOTO JuccoHanca. OnpenenuTe crnocoObl MpeooaeHHs
MOCJIENIOKYTIOYHOTO JUcCcOHaHca (Kekc). 5.0xapakTepu3yiTe METOIbI M 3TAIbl MOJICTUPOBAHUS TIOBEICHUS
WHIWBHIyaIbHOTO TTOTpeduTens. 6. PazpaboTka nepapxudeckoit KapTel IIEHHOCTH ToBapa. PopMuUpoBaHUE
MOJIENI TOKYNaTeIbCKOTO MOBEICHHUS.

Tema 4. Tema 4. KoOMMyHMKATHBHAS MOJUTHKA NPeINPUATHS: TeHAeHUnH U noaxoasl (YK-6)
Tema 5. Tema 5. KoMiuiekec MapKeTHHIoBbIX KoMMyHuKkanuii (YK-6)
Tema 6. Tema 6. CoBpeMeHHbIe TeHAeHIIMU ccTeMbl poaBHkeHus (YK-6)

4. KoHTpO/Ib 3HAHUI 00YYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

3 cemectp
*  TEKyImui KOHTPOJb — 80 OamioB
*  KOHTPOIBHBIC Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIid
* mpeMuasbHBIC OauTel — 20 6aioB

Pacrnipenenenne 6aJiioB 10 3aaHHSIM:

No  [HaszBanue Ttembl | DopMbl Max. Mertoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJist | 0asuioB

/ cpe3sl




Tema 1.
Hccnenosanne
MOTPEOUTEITHCK

ux
MpeaNOYTEHU I

[IpakTnue
CKOE
3a/laHue

10

Ha nmucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOUTCS MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Tema 2.
Bremnue n
BHYTpPCHHUE

(axTopsl,
BIIMSIIOLIMIE HA
MOTPEOUTEITHCKO
€ ITOBCACHHC

[IpakTnue
CKOE
3a/laHue

20

Ha nmucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOUTCSA MHUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSATHH.

Hcxons n3 0003HAYCHHBIX 3a/laHU, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKCHHUIO PeUIeHWd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEACTBEHHO CBS3aHBI CO CIOXHBIMU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MoIpoOHOMY OTBETY Ha NPOOJEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBBIA B3IVIsT HAMOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

20-15 GannoB — CTYACHT BBIOIHUI paboTy 6e3 OIMOOK U HEJOUETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

14-10 Gamna — cTyAEHT BBIIOJHWI pabOTy MOJHOCTBIO, HO JOMYCTHII
B Hell He OoJiee OHON HerpyOol OITMOKY U OJTHOTO HEIOUETA, WITH HE
OoJiee IBYX HEIOYETOB.

9-3 Oanmma — CTYOEHT NPABWIGHO BBIMOJHHI HE MEHEE IOJIOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKK W OJHOTO HEIOoUYeTa, WU
He OoJee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTYOEHT MpaBWIBHO BBINOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Keric

20

CrtyneHtam  Monenupyercsi MpoOJeMHass  CHUTyalus, KoTopas
MaKCHMaJIbHO NPHONMKEHA K peajbHON M3 JKU3HM YHUBEPCHUTETA.
3aiaHue BBINONHSIETCA B MaNbIX rpynnax. EAMHCTBEHHO BO3MO)XHOTO
pelIeHnsT HET, NPENOAaBaTeNb MpeQIaraeT BO3MOXKHBIA alITOPUTM
pemieHns.  OLEHUBAIOTCA  METOABl  PEUIEHMs,  PacCyXAEHHs,
KOJUIEKTHBHOE 00CykIeHue U T.1. OOUH U TOT ke KeHC MOXKET OBITh
MPEIOKEH pa3HbIM rpyIIam.

10  OamnoB  HauMclseTcs — Tpymme,  KOTopas — MPaBUIBHO
apryMEHTHpPOBaJIa CBOM OTBETHI HA MOCTABJIECHHBIE BONPOCHI, IIPHUBETa
JOKa3aTeJIbHbIE apryMEHThl B IOJIb3y CBOEH TOYKH 3pEHUs, B
pelICHUH TpUHsJIA Y4acTHE BCS TPYIIa, WIEHB KOTOPOH IpaMOTHO
WCIIONIB30BAJIM COBPEMEHHBIE YIPABHUYECKHUE TEOPHUH M PE3yIbTaThl
BTOPUYHBIX HCCIICIOBAHUM

5-7 OamioB — NpPaBWIBHO apryMEHTHPOBAaHHbIE W JOKa3aHHBIC
apryMEHTHI B pEILICHUH Kelica, yuyacTHe OTAEIBbHBIX WICHOB TPYIIIHI,
YaCTUYHO TPaMOTHOE HCIIOJIb30BAHUE COBPEMEHHBIE TEOpUU U
Pe3yJIbTaThl BTOPUYHBIX HUCCIICAOBAaHUN

1-4 Oanmna — rpymnma HE CMOIVIa OTBETHTH Ha BCE BONPOCHI, KaKHe
chopMmynupoBaid  TpenojaBareNnb JUIsl  pelIeHUs  Keiica, HO
KOJUJIEKTHBHO Y4acTBOBaJa B 00CYKACHUH JPYTUX TPYIIL.

Baniel HauHCHAIOTCA KQXKIOMY WICHY TPYIIIBI

Tema 3.
IIpouecc
MIPUHSITHS
pereHus o

MTOKYTIKE

IIpakTu4
ecKoe
3ananue(
KOHTPOJIb
HBI

cpe3)

10

Ha muchbMeHHYI0 KOHTPONBHYIO paboTy OTBOIUTCS MUHYT (Bce
3aHATHE). Tema paboThI CBsA3aHA ¢ TEMOU 3aHATHS, KOTOpas H3BECTHA
3apaHee, KOHKPETHBIC 3aJIaHusl TPETo/aBareib 3aJlacT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3aJIaHUIA, KOHTPOJIbHAS paboTa Mo CBOEMY
COJIEP>KaHHUIO MOXET OBITh CBEJICHA :

- K U3JIOKEHHIO PelieHWi Ha copMyIMpOBaHHBIC 33/1a4d, YCIOBHS
KOTOPBIX HEMOCPEJCTBEHHO CBS3aHBI CO CIOXHBIMH U 3aITyTaHHBIMH
CUTYyalusIMHU B KOHKPETHOU cdepe;

- K TOIpoOHOMY OTBETY Ha MPOOJIEMHBIE KOHTPOJBHBIC BOIMPOCHI,
KOTOPBIX MOXKET OBITh 33J]aHO HECKOJBKO JJIi CaMOCTOSITEIBHOTO
OCMBICIICHUS;

- K U3NIOKEHUIO MaTepHala 1o Onpe/IeieHHON TeMaTHKe, KOToOpoe Ha
MEPBBIN B3IVISA HAIIOMUHAET 10 CHOCO0Y O(hOPMIICHHUIO TOKJad 00
pedepar.

10 Ga/tOB — CTYAEHT BBINOJIHMI padoTy Oe3 OMIMOOK M HEIO0YETOB,
JIOTTYCTHIT He 00JIee OJTHOTO HeJoueTa.

9-5 Gamma — CTYIEHT BBITTOJIHAI PabOTy IMONHOCTHIO, HO JTOMYCTHI B
Hel He 0ojiee OIHOM HErpyOOH OMIMOKH M OJHOIO HeIouyeTa, WM HE
0oJjiee IBYX HEIOUETOB.

4-3 famra — CTYICHT MPaBHJIBHO BBITIOJHWI HE MEHEE IOJOBHHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OIHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK M TPEX HEJ0YETOB, WIIM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJINYHN YETHIPEX-TISTH HEIOYETOB.

2 Gamga — CTYICHT MPaBUJILHO BBITOJHWI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

1 Gamnm — CTyaeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHJI HECKOJILKO HEIOUETOB I OoJiee 3 TpyOBIX OMMO0K
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Tema 4.
KommyHukaTus
Has NOJUTHKA
MPENPUITHA:

TEHJECHIIUU U

TTOJIXO/IBI

Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

10-7 0GamnoB — CTYOGHT yYMEET COMOCTaBUTh MOJIYYEHHYIO IIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOI'0 MEHE)KMEHTA

6-4 Oanna - CTyIEHT yMeeT IPUMEHSITDH MOTYyYSHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOI'0 MEHE)KMEHTA

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHSA, HWHOTAA 3aTpyiHsAETCS IIpU OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IIO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Tema 5.
Kommexc
MapKETHHTOBBIX
KOMMYHHKaIH

[IpakTnue
CKOE
3a/laHue

10

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

10-7 0GamnoB — CTYOGHT yYMEET COMOCTaBUTh MOJIYYEHHYIO IIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BOIPOCHI, BECTH JUCKYCCHIO C MCIIOJIB30BAaHUEM TEPMHUHOJIOTHU
COBPEMEHHOI'0 MEHE)KMEHTA

6-4 Oanna - CTyIEHT yMeeT IPUMEHSITDH MOTYyYSHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOI'0 MEHE)KMEHTA

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHSA, HWHOTAA 3aTpyiHsAETCS IIpU OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCH], 3a4UTHIBAET OTBET IIO
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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6. Tema 6. MpakTua
CoBpeMeHHBIE ecKoe

TeHACHIIUN 3apanue(

CUCTEMBI KOHTPOJIb
MTPOIBYKEHUS HBI

cpe3)

10

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayta — CTYOSHT NPAaBWIBHO BBHIMOJHII HE MEHEE IOJIOBUHBI
paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OomMOOK, WK He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

7. [IpemuansHbie OaILITBI

20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- TIOJTHOCTBIO MOATOTOBJICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;

- mo0ena B MEXpErnoHaNbHOM onumMmuaae — 20 6aios;

- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMaTHKE
n3yyaemoi qucuuiuinie — 20 6asios;

- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyH / xxypHase u3 nepeuns BAK—10/15/2

8. |WumuBumyanbHbIC 3aJaHUS,
C IOMOMUIBIO0 KOTOPBIX
MOXHO HaOpaTb
JIOTIOJIHUTENbHEIE OaIlTbI

100

CTYI[CHT HUMECT BO3MOXHOCTH Ha6paTb Oamiel  3a CCMECTp,
npeaoCTaBuB BO BpeMA HpOMG)KYTOqHOﬁ arTcCTaluu BCC
BBITTIOJTHCHHBIC 3alaH, B T.4. 10 KOHTPOJIbHBIM CpE€3aM

9. Hroro 3a cemectp

100

HtoroBass omeHka 1o »dk3aMmeHy BeicTaBisieTcss B 100-0ayibHON 1mikame W B TPaTUIIMOHHOMN

yeTplpexOamnipHON  1mKane. IlepeBon

100-6annbHOM  pEeHTHUHTOBOWM OIICHKHM 1O JUCIHIUIAHE B

TPaIUIIMOHHYIO YETHIPEX0aITbHYIO OCYIIECTBISIETCS CIEAYIOIIMM 00pa3oM:

100-0ajuibHasg cucreMa

TpanuuonHas cucrteMa

85 - 100 6ammoB OTiIn4yHO
70 - 84 Gannos Xoporo
50 - 69 GaiuioB YIOBIETBOPUTEITHHO

Memnee 50

HeynosnerBopurenbHo
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4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Keiic

Tema 2. Tema 2. BHemnue v BHyTpeHHUE (PaKTOPBI, BIUAIONINE HA TOTPEOUTEIHCKOE MTOBEICHHUE
3aganue 1.
OObsicHuTe, YeM oTIn4aeTcss 00paboTka MHPOPMAILUN pPEeKIaMHOW MH(OpMAIMK AByMs MOTPEOUTENIMH,
€CJIM OHU BUJAT OJHY U Ty>KE peKjaMy, HO OIMH cobupaeTcs npruoOpecTu ToBap, a BTOpoil — HeT. Onumnre
7IBa BapHaHTa rpouecca 00padoTku HH(pOpMaIUH.
3aganue 2.
1 1. Tlokaxwure BIMSHUE MO3HABATEIBHBIX (PAKTOPOB MPH MOKYIIKE MeOENN 7Sl 3arOPOAHOTO J0Ma

2 2. B kakux ciyuasx HanbOosnee 3pGeKTUBHO MPOIBIKEHNUE TOBapa C MOMOIIBIO KJIACCHYECKOTO
00YCIIOBIIMBAHMUSI TTPH MTOKYITKE OJIEHKIbI?

3 3. TlpuBenute mpuMepsl TOBAPHOTO M HETOBAPHOTO MOAKPEIUICHHUS P HHCTPYMEHTAIBHOM
00yCIIOBITUBAHUM.

3ananmue 3.

[TpuBenuTe mprMepsl MOTUBALIMOHHBIX KOH(IIMKTOB MPU BEIOOPE KOHKPETHBIX TOBAPOB.
3ananmue 4.

[Tokaxkute BivsiHUE (PAKTOpA TUIHOCTH MPHU MOKYIKE KOHKPETHOTO TOBapa.

3ananme S.

[Tokaxxute BivsiHUE (PAaKTOpa 3HAHKME U OTHOIICHUE TIPU BHIOOpE yCIyr 00pa3oBaHMS.
3ananmue 6.

Onummre noApoOHO ATanbl MPUHATUS PEHICHUS O TOKYIKEe BEUEPHErO IUIAThs WIM TYPHUCTUYECKOM
MIOE3KH.

IIpakTnyeckoe 3aaHue

Tema 1. Tema 1. MccrnenoBanue noTpeOUTENHCKUAX MPEMTOUTCHUN

1. [IpuBenuTe mpuMepsl aTpUOYTOB TOBapa, KOTOPhIE Harbolee 1e1ecoo0pa3Ho aHATN3UPOBATh B paMKax
MO3UTUBHOTO TMOXO0/IA TI0 BO3ACHCTBUIO HA MTOBEICHUE TTOTpeduTene (BbIOeprTe KOHKPETHBIN TOBap IS
aHasmza).

2. O0OBsicHUTE, YeM OoTIIHYaeTcs 00paboTka nHGOpPMAIMK PeKIaMHONW HH(OPMAITUU ABYMS ITOTPEOUTEIIIMH,
€CJIM OHU BUJIAT OJIHY H TYK€ PEKJIaMy, HO OIMH coOHMpaeTcs mpruoOpecTr ToBap, a BTopol — HeT. OnumuTe
JIBa BapuaHTa Ipoiiecca o0padboTku HHPOPMAITUH.

2. [IpuBeauTe mpuMep BIMSHUE BHYTPEHHHUX (aKTOPOB HA MOCIeHIO Banry mokynky. 3anummre B
TETpanb.

3. CocraBbTe KpPOCCBOPH, HCIIONB3YS TEPMUHOJOTHIO, KOTOPOH BBl OBIAAEIH, U3yUYHUB TEOPETUUYCCKYIO
9acTh.

Tema 2. Tema 2. Buenmaue u BHyTpeHHHE (AaKTOPHI, BIHSIONNE HA TOTPEOUTETHCKOE TTOBEICHNE
3ananue 1.
OObsicHUTE, YeM OTanYaeTcsi 00padoTka MHPpOPMAIUU PEKIIAMHON HH(OPMAIIMH IBYMS TOTPEOUTEISIMU,
€CJIM OHH BUJAT OJHY U TYXe peKjamy, HO OJUH coOnpaeTcsi mpuodpecTu ToBap, a BTopo3aaaHue K Teme 2.
Bri6epute cTpaHy 1 onuIIUTe KaK KyJIbTypa JaHHOM CTpaHbl BIMSIET Ha MOKYIATeIbCKOE MOBEACHHUE.
3aganue k Teme 3.

Maraszun ObiToBoM TexHuku! [[ns maHHOrOo MaraswmHa HYXKHO pa3paboTaTh MEphl IO BO3JICHCTBHIO Ha
noTpeduTeneil BhICIIEro, CPETHETO U HUBIIETO Kiacca.

3aganue K Teme 4.

ToBap — msrkas urpymka! Onumure cofepxanue GopM BIUSHHUS Ha 3TOT ToBap. DOpMBI BIUSHUS HYKHO
HCIIOJIB30BaTh BCE, KOTOPBIE IIPOIMCAHBI B MAaTEPUAIIE JICKIIUH.
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3ananme Kk Teme 5.
[IpuBenuTe mpuMepsl peKJIaMHBIX OOpalieHuH, aipecoBaHHbIX ceMbe. OOOCHYHTE TToUeMy 3TO OOpaleHne
aJpeCcoBaHO cembe!

3ananue k Teme 6.
[Toxaxkute BIMSAHUE BCeX (PaKTOpa CUTYallMOHHOTO BIMSHUS HAa IpUMEpPE BIOOpa MeOeIH.
i — HeT. OnumuTe Ba BapuaHTa mpoiiecca o0padoTKH HHPOPMAIIUH.

Tema 3. Tema 3. [Iponecc npUHATHS PEIICHUS O TOKYTIKE
Bapmuanr 1.

1. BeiOepuTe KOHKPETHBIH TOBAp M OMUIINTE MPOLIECC MPUHATHS PEIICHHs O MOKYTIKE JaHHOTO TOBapa C
nomotsro mogenu 111
2. OObsCHUTE, 4YeM OTIMYACTCS MpoLecc 00paboTKH HH(OpMAIIUK TOTPEOUTETIEM B TOM Cllyyae:

1) €CITi peKJIaMUPYEeMbIi eMy TOBap (TpUMep) MOHPABUIICS, U OH OIIYIIAET MOTPEOHOCTH B ATOM
TOBape
2) ecnu ToBap (IpUMEpP) €My COBEPIICHHO HE MHTEPECEH M PEKIaMHOE COOOIICHHE JIJIST HETO

COBEPIIIEHHO OECTIONIE3HO

3. Ilponaxka cOnmyTCTBYHOIIMX TOBAPOB MO)KeT NPHHeCTH (upMe NONOJHUTENbHBIH [10X0A. JTOT
NpHeM MOCTOSTHHO MCIOJIb3yeTcs B XOPOIIMX MarasuHax ofexabl. Korna Bbl mokynaere miarbe HJIu
KOCTIOM, IIPOJaBel] MOKeT MPeVIOKHTh BaM aKceccyapbl, J0BepIIalole Ball BHEIIHUI BU/.

Hcnonb3yst mMomo0HYI0 CTpaTeTrui0 MOTHBAIMK TIOTPEOHTENEH, MPEATIOKHUTE KOMIUIEKC COIYTCTBYIOIINX
TOBApOB VISl CIEIYIONIMX TOBAPHBIX TPYMI: a) KOMIBIOTEPHI; 0) M3JENHs W3 KOXH; B) HAOOP KyXOHHOU
Mebenu.

4. IlpoaymaiiTe MOTHBBI, KOTOPble MOTYT NMOOYKIaTh MOTPeOUTe sl 0TKA3aThcsl OT Bamero ToBapa
(Bb10epuTe camu). I[IpuBeauTe NsTH 10BOA0B NPOTUB NOKYNKH Bamero ToBapa, koropsie Bel MmoxeTe
yoabllIaTh OT mnokynareas. Ha kaxablii 10BoA npuayMaiiTe BO3paskeHHe MPOAABLA, TO eCTh
ApPryMeHT B NO0JIb3y COBEPLICHUS MOKYIKH.

5. OnpeneauTb MOTHBAMOHHBII CTUMYJI MIPU MOKYIKe:

- [IAMITyHS,

-3arOpOJIHOTO I0Ma,

- OXKepenbs,

- MOJIOKa.

5. Iloka:xkute BAMsIHUE (PAKTOPa 3HAHUS HA MPOIECC NPUHATHS pellieHusl 0 MOKYIKe HA Nmpumepe
cJIeNYIOIIUX TOBapoB (BbiOepuTe 2 TOBapa): BeJiocuien, Medelb, XOJOAWIbHUK, 1€eJ0Basi OHexKAa,
HOYTOYK, POJIMKOBbIe KOHbKH, COTOBbIH Teje()OH, yCayru oOpa3oBaHus, MeAUIMHCKHE YCJIYIH,
YCJIYT'HM HOTapuyca, MbLI10, KPpeM Il PYK.

[Ipoananu3upyiiTe U paCUIINATE, UCXO/ U3 BCEX BUIOB 3HAHUM.

Bapuanrt 2.

3apanme 1. OTBeTHTE HA BONPOCHI:

1. OTHOCHUTENBHO MOCTOSIHHBIE U OJJTHOPOHBIE MOPA3/ICICHHS BHYTPH 00II€CTBA, B KOTOPBIX
MHAUBUAYYMBI 00J1aJJal0T OIMHAKOBBIMUA HHTEPECAMHU, IEHHOCTAMHU, IOBEIEHUEM U BEIYT OJUHAKOBBIN
o0pa3 xu3HH ().

2. I'pynma, ubst ipenonaraeMasi O3UIHS U IEHHOCTH UCTIONB3YIOTCS MHAWBHYYMOM KaK OCHOBA JIJIS
TEKYILEro MOBEACHUS WIH pUMeEp AJis oapaxanus ().

3. Kommiekc 31eMeHTOB, BKIIOYAIONIUI 3HAHNE, BEPOUCIIOBEAAHUE, HCKYCCTBO, IPABO, MOpalb, OOBIYau U
T00bIe Ipyrue criocOOHOCTH M MIPUBBIUKH, IPHOOPETaEMbIe YEITOBEKOM KaK YIEHOM 00IIecTBa ( ).

4. Craguu, yepe3 KOTOpbIe IPOXOJUT CEMbsSI B CBOEM PA3BUTHH ().

5. O0m1as oreHKa, KOTOPYIO JaeT JAaHHOU POJTK OOIIECTBO U KOTOPAsi COMMPOBOXKIAET KaXAYIO POJIb
YeJIOBEKa M OTIPEICIISCT CTEIICHb €T0 YBAXEHHUS CO CTOPOHBI o01iecTna ().
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6. KyapTypa 10CcTaTOuHO HIMPOKOM TPYIIIBI JTIOCH, BXOSIIEH B 00Jee eMKYI0 COIMAIbHYIO TPYIIILY,
OTJIMYAOLIASICSI OT KyJBTYPBI 3TOM OonbIIeH rpymnisl ().

7. [IpoheccuonanbpHast AeSTENBHOCTD, OMPEIEISIONIasi BHIOOP TOBAPOB U YCIyT ( ).

8. COBOKYITHOCTH JICHCTBHI, KOTOPBIE, I0 MHEHUIO OKPYKAIOIIUX, TOKEH BBITTOIHATh JaHHBIA UWHAUBHU/I,
3aKJTIOYAETCS B ACATEIHPHOCTH JIMYHOCTH, OKUIAEMOM U BBHITIOJIHSIEMOW B OTHOIICHUH OKPY>KAFOIINX JTIOICH

0

3ananme 2. PacnosnoxkuTe 3Tansl npouecca NpUHIATHA MOKYNaTeJeM pellleH!s 0 MOKYIKe B NopsiAKe
OYepeHOCTH:

OLIEHKAa BApHAHTOB;

0CO3HaHHUE MOTPEOHOCTH;

MOUCK MH(pOPMALINY;

peaxIyst Ha TIOKYTIKY;

pelIeHHe O MOKYIIKE.

Tema 5. Tema 5. KoMIiekc MapKETHHIOBBIX KOMMYHHUKALIUN

1. PaszpaboraiiTe MoaeJ b MAPKETHHIOBbIX KOMMYHUKALM )il BbIOpaHHO# pupmbl. Ucnonb3yiiTe
JUISL ee MOCTPOeHMs CJIeyIolIue 3JIeMeHThI npouecca koMmmyHukauui (®. Kotiep):

2. YcraHOoBHTE MOCJIEA0BATE]bHOCTh Pa3padoTKH KOMMYHHKATHBHON CTPaTeruu NpeAnpusiTus:
* Pazpabotka nenei.

* OG0CHOBAaHUE CUCTEMBI KPUTEPUEB U L1eJIel MApPKETHHIOBBIX KOMMYHHKAIIUH.

* Beibop cpencTB KOMMYHHKAITUH.

» GopMupoOBaHUE MEXaHU3Ma KOHTPOJISI U KOPPEKTHUPOBKH TTAHOBO-YIIPABICHYECKUX PEIICHUN.

* Beibop crparerum.

3. PacnpenesuTe MepoNpHUATHSI U CpPeACTBa MpeacTaBieHHs] MHGOPMAIMH MO NATH OCHOBHBIM
rpynnam:

1) pexnama

2) CTUMYJTHPOBAHUE TIPOJAXK

3) MepuaH1ali3uHT

4) COOBITHITHBIA MAPKETUHT

5) npsiIMOI MapKETUHT (BKJIIOYasl INYHBIE TIPOJIAXKH )

6) Public Relations.

a) MudopmanroHHoe cOOOIEHNE, WIH MPECC-peln3 B IMEYaTHOM MEPHUOIUYCCKOM H3AaHUHM (Ta3eTe) O
10-neTHEM 100MIIEE KOMITAHUM;

0) [IpsiMast movTOBasE pacchlIKa peKJIaMHO-UH()OPMAITMOHHBIX MaTEPUAJIOB;

B) IlIpecc-xondepennus c¢ mnpuriamenuem npenacrasutenedr CMU mo moBomy OTKpeITHS (priuana
KOMIaHUH;

r) Pa3menienue pexkiiaMpl Ha IUTOBBIX KOHCTPYKLHUAX pa3MepoM 3 Ha 6 M. Ha TOPOJCKUX YJINLAX;

n) [lnakar, pekiaMUpYOIIHI TOBAp, KOTOPBIM pa3MEIIeH B TOPrOBOM TOUKE, I7I€ ATOT TOBAP MPOIACTCS;

e) [Ipogaku o karanoram (pacchliika KOMIaHUEHN KaTajaoroB MpeiaraéMblX TOBapOB);

€¢) YakoBKa-KOMIUIEKT COIYTCTBYIOIIUX TOBAPOB IO JIbTOTHOI 1IEHE;

) Pa3mernienre MMUIKEBON CTaThH B razeTe «BaaauBOCTOKY;

3) Pa3Menienne pekaaMHbIX pOJUKOB O KOMIIAHUH Ha BUJICOMIaHHO HA TOPOICKOM MIoIaau;

1) CroHcopcKast 1eATENbHOCTD (BBIIEICHNUE JEHEKHBIX CPEJCTB HA IPOBEJEHUE CIIOPTUBHOIO MPA3HHUKA);
i) PacipocTpanenne KOCMETHKH TOPTOBBIM areHTOM Ha JJOMY WJIM Ha BalleM paboyeM MEecCTe;

k) Pazmemnienne o0pas3mnoB ToBapoB (KPEMOB, MIAMITYHEH U T.1I.) B )KEHCKUX XKypHaax;

1) [IponBukeHue u Mpoaxu TOBApOB Yepe3 TeleMara3uHbl Ha KaHaje TeJIeBUACHMUS,

M) ToBap mpemiaraercsi Mo HU3KOW IIEHE MM OECIUIATHO B KAYECTBE MOOIIPEHHUs 3a TOKYIKY APYroro
TOBApA;



H) JleMOHCTpaIust peKIaMHbIX OIUI-poarKoB Ha TenekaHane CTC;

0) YuacTue B IPOMBIIIUIEHHON BBICTABKE C LIEJIBIO 3aKJIFOUEHUS IOTOBOPOB HA IOCTABKY TOBAPOB;
1) Micnonp3oBaHue TUCKOHTHBIX KapT ¢ HAKOMUTEIbHBIMHU CKHIKAMHU;

p) llponaxku o TenedoHy WU TEIEMapKETHHT;

c¢) [Ipenocrasnenue ToproBoii Touke 000PyA0BaHUS ¢ (PUPMEHHON CUMBOJIIMKON MPOU3BOAUTEIIS;
T) Opranu3anys npa3gHruKa Ha IJI0Ia Iy Topoa mo mosoxy 10-ieTHero

Tema 6. Tema 6. CoBpeMEHHbIE TEHICHIIUN CUCTEMBI TPOJBHKECHUS
Heo0xonumo caenats U3 HOBOIO MPOAYKTA OpeH/l H NPeJIOKUTh HEOpPAUHAPHOE peleHue s
PACKPYTKH HOBOM MapKH, HCIIO0JIb3Yysl HHTEIrPHPOBAHHBIN MOAXO0M.
Bapuant 1. Maiiones
Poccuiickoe npeamnpusitue «***y, BpllyckaBllee pa3IUYHbIE COpTa MaprapuHa, 3aKylwio JUHHUIO IO
MIPOM3BOACTBY MalOHe3a. ODTO COBEPILIEHHO HOBBIA MPOAYKT C YHHUKAJIbHBIMH JOOAaBKAMH U OUYEHb
cBOe0Opa3HbIM BKycoM. OJHAKO B MOCJeIHEe BpeMsl Ha POCCUICKOM PBIHKE MPEICTaBICHO MHOTO HOBBIX
MapoK MallOHE3a U BCE «CIUIONIb YHUKAIIBHBIEY.
Heo0xomumo caenar, M3 HOBOIO NMPOAYKTA OpeHI M NPeNJIOKHUTHh HEOpAMHAPHOE pelleHue IJIs
PACKPYTKH HOBOIl MAPKH, HCI0JIb3Y HHTEIPUPOBAHHBIN MOIXO/.
Bapwuanrt 2. [TuBo
Poccuiickoe mpennpusitue «***) 3akynuio HOBBIE TEXHOJOTMH IO MPOU3BOACTBY NUBa. [IMBO comepxuT
Bcero 3% ankoroiass M IMOATOMY COXPAHSET SIPKO BBIpaXEHHBIM BKyc. OQHAKo B IOCIEAHEE BpeMs Ha
POCCHICKOM pBIHKE ITPEICTABIEHO MHOTO HOBBIX MAPOK MHBA U BCE «CILIONIb YHUKAJIBHBIEY.
Heo0xomumo caenar, M3 HOBOIO NMPOAYKTA OpeHI M NPeNJIOKHUTHh HEOpAMHAPHOE pelleHue s
PACKPYTKH HOBOIl MAPKH, HCI0JIb3Yy HHTEIPHUPOBAHHBIN MOIXO/.
Bapuant 3. Kopm mns xuBoTHBIX Poccmiickoe mpennpustue «***y, BbIMyckaBiee MsCHbIE KOHCEPBBI,
3aKyNWIO JIMHUIO 10 IPOU3BOJACTBY KOPMOB Il JKUBOTHBIX. OTO COBEPIICHHO HOBBIM MPOIYKT C
YHUKaJIbHBIMU J100aBKaMH W cOajJaHCHPOBAaHHBIM BUTAMHHHBIM KOMIUIEKCOM. Mapka mpeicTaBlieHa B
YeThIPEeX KaTeropHsiX: KOpM JJisi IIEHKOB, B3pPOCHBIX co0ak, Al coOak cTapiie BOCBMH JIET, a TaKxke
COBEpIICHHO HOBBIM KOopM — uisi OepeMeHHBIX cobak. UM emre onHO HOBOBBeIEHHUE — KOpMa ISl MATH
HauboJee pacnpoCTPaHEHHBIX TOPO/I.
HeoOxonumo cpaenars M3 HOBOIO NPOAYKTAa OpeHA M NPeNJI0KHTh HEOPAMHAPHOEe pelIeHHe I
PACKPYTKH HOBOW MapKH, HCIIO0JIb3Yysl HHTEIrPHPOBAHHBIN MOAXO0M.
Bapuant Ne 4. Kode Poccuiickoe npenmpusatue «***y, BbIyCKaBIllee pa3lU4HbIE COPTa 36pHOBOTO Kode,
PEIIIO BBIBECTH Ha PHIHOK CBOM HOBBIN MPOIYKT — PACTBOPUMBIN Ko(e ¢ HU3KUM COAep )KaHUEM KO(pEeHHa.
VYHHUKaJIBbHOCTh JAHHOTO KO()e COCTOMT B TOM, UYTO MHUHUMH3HPOBAHO HETAaTHBHOE BIMSHUE Ha 3yOHYIO
SMalb.
HeoOxonumo caenars M3 HOBOIO MNPOAYKTAa OpeHA M NPeNJI0KHTh HEOPAMHAPHOEe pelleHHe I
PACKPYTKH HOBOW MapKH, HCIIO0JIb3Yysl HHTEIrPHPOBAHHBIN MOIXO0.
Bapuant Ne 5. Yaii Poccuiickoe mpemnpusitue «***y, Beimyckabmiee 4aid, pacacoBaHHBIM B TavKH,
BBIIyCKaeT Ha PBIHOK HOBYIO Mapky uyas. OcOOEHHOCTh COCTOMT B TOM, YTO 4Yail JAaHHOH MapKH
MIPEJICTABICH B HECKOJIBKHUX KATETOPUSX: OOBIYHBIN Yail B MaKeTUKaX, Yail Uil AeTed, 4ail IS MOKUIIBIX
JIIOZICH Y OYEHb KPEIKHUM 4Yail B MAaKeTHKaX I «YalWHBIX» I'ypMaHOB. J/laHHas Mapka IpeIHa3sHadeHa Uit
CPEIHELICHOBOIO CETMEHTA. [ |

ColecenoBanue

Tema 4. Tema 4. KoMMyHUKaTUBHAS TIOJIUTUKA IPEANPUATHS: TEHICHIIMU U TTOIXOIbI
[ToHsiTHE KOMMYHUKALKS U €€ IIEMEHTBI

Buabsl kKoOMMyHHKaH

DyHKIMU U LEJId KOMMYHHKALHI

Dranbl pa3zpaboTKH KOMMYHUKAIIUH

AN

Mopenn KOMMYHHKALH

21



6 KoMmMmyHUKaTHBHAS MOMUTHKA OpraHU3aliii. BHYTpeHHUI MapKeTHHT
7. MapKeTHHT B3aUMOOTHOIIICHUS ¢ KIIMEHTaMH1

8. ITousitne n meau MK

9 Oranbl pazpabotku dpdextuBroit MK

10. HNurerpupoBannsie MK: nousitue, MmojaeJib, iejib, J0CTOMHCTBA U HEAOCTATKHU

11. Crparernueckuit monxon k ynpasieHnuto MK (crparerus MK, crparernueckue pemenus MK)
12. [TapameTpsl BeIOOpa 1ieneBoit ayauropun mpu MK. MecTto KoHTakTa.

13. MapkeTHHTOBbIE KOMMYHHKAITMOHHBIC 00OpaIeHUs

14. [TnanupoBanue u pazpabdorka crpareruu MK (s1eMeHTbI, MOJEIb)

15. [Tnan mapkeTHHTa Kak OCHOBA JJis co3nanus maHa MK (ocobeHHOCTH, 1€, CYIITHOCTh TUTaHa
MK).

16. [Ipouecc mnanupoBanust MK

17. CrepeoTunsl ¥ KyasTypHbIe 00001eHus B porecce MK

Tema 5. Tema 5. KoMIiekCc MapKETUHIOBBIX KOMMYHHUKALIUN
1. [Touemy Bo3HMKIIA HEOOXOIMMOCTh B HHTETPAIIUU MAPKETHHTOBBIX KOMMYHHUKAIIANA?
2. OObsSCHUTE, YEM PA3NTUYAIOTCS TPATUITMOHHBIC U MHTETPUPOBAHHHHBIC MAPKETUHIOBBIE KOMMYHUKAIIUH.

3. Onpeaenute conepKaHre KOHIEMIMN HHTErPUPOBAHHBIX MAPKETUHIOBBIX KOMMYyHUKalui. HazoBure 2 —
3 cj0Ba, KOTOPBIE COCTABIISAIOT CYTh MOHATHS «MHTETPUPOBAHHBIE MAPKETUHIOBbIE KOMMYHUKAIIUN.

4. ITpuBenute npuMepbl HHTETPUPOBAHHBIX KOMMYHHKAIIMOHHBIX KAMIIAHUN HA POCCUHUCKOM PBIHKE.

5. MoxHO 71 Ha3BaTh peno3ulMoHupoBaHue OpeHna «bumaitn» (kotopoe Obuio B ampene 2004 1, korga
KOMITaHUS TPEICTaBWIA HOBBIM  «IIOJOCATHIA  (KENTO-4EpHBIN)» HMUK OpeHna), KaMmItaHuen
MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHMKAIMI? APryMEHTUPYWUTE Ballle MHEHUE.

6. HazoBuTe oCHOBHBIE JOCTOMHCTBA MHTCTPUPOBAHHBIX MAaPKECTHHTOBBIX KOMMYHHKaHHﬁ.

7. Bplmenure  OCHOBHBIE  HAIPABICHMS  YNPABICHUS  WHTCTPUPOBAHHBIMH  MAPKETHUHIOBBIMH
KOMMYHMKALUSAMH.

8. Ilepeuncnute (hakTOpHI, CIIOCOOCTBYIOIINE HHTETPUPOBAHNIO MAPKETHHIOBBIX KOMMYHHUKAIIUH.

9. O06o3HaubTe (HaKTOPHI, MPEMATCTBYIONIME HCIIOJB30BAHUIO HMHTCTPUPOBAHHBIX MAaPKETHHTOBBIX
KOMMYHUKAIUN.

10. HazoBuTe 0oCcHOBHBIE ATambl iepexoaa K 3pPeKTUBHON HHTETPAIIMA MAPKETUHTOBBIX KOMMYHHUKAIIUNA HA
MPEIPUITHH.

11. KakoBa OCHOBHas I€JIb MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHUKAIIMH HAa COBPEMEHHOM JTame
pa3BUTHS TIPEATPUATHIA?

12. Yrto BeI moHnMaeTe nox opera-konom? [puBuaute 2-3 npumepa.

13. HazoBute mpoOieMbl BHEAPEHHsS] KOHLENIIMM MHTETPUPOBAHHBIX MApKETHHIOBBIX KOMMYHHKAIMHA Ha
POCCUNCKUX MPEANPUATHIX U MIPEIIIOKUATE ITyTH UX PELLICHUS.

14. Kakum o0Opaszom B koHuemnuo MK BrnuceiBaeTCst MApKETUHT OTHOILICHUINA?
4.3 TIpomexxyTouHas aTTecTalus Mo AUCHUILTUHE TPOBOAUTCA B (hopme

Tunosbie BONPOCHI

brok 1

1. Tlonstue II1 u mokymaresns, 6a30BbIe 1EHCTBHS

2. Tloaxonbl K 0OBSICHEHUIO OTPEOUTETHCKOTO TIOBEACHUS B MAPKETUHTE

3. DBoOnUs Poju MOTPEOUTENEH B MAPKETHHTE

4. TlousTHe U BUABI MOTpeOHOCTEN OTpeduTeNel. PazymHbIe MOTPEeOHOCTH.
5. Mopens I1IT

6. Buemnue dakropsl, Bnustomue Ha [111

7. Buyrpennue dakropsl, Biustonue Ha [1I1



8.  Tumsl motpedburenet
9.  Pecypchl moTpebuTeNei: 5JKOHOMHUYECKHE, BpEMEHHBIE, KOTHUTHBHBIE

10. 111 Ha peIHKE OpraHU3alMi: OPraHU3aLUOHHOE OKYIIATEIbCKOE MIOBEICHUE, MOJIEIIb
11. Ponb 3aKynodHOro neHTpa B OpraHu3aliMOHHOM MOKYHATEIbCKOM MOBEICHUH

12. Oranel OpraHU3alMOHHOIO PEIIEHUS O MOKYIIKE

13. Brustaue xynsTypsl obmectBa Ha [111: monsiTHE, CTpyKTYypa

14. Binsaue kynsTypHbIX LieHHOCTEHN Ha [111

15. CoumanbHbii Ki1acc, onpeaenstonui [T

16. CoumanbHas cTpaTuduKanus

17. 3nauenue pedepentHoit rpynmsl B [111: monsTue, ThIbl

18. ®opMmebl BIUSIHUS pehepeHTHOM TPyl Ha BEIOOP MOTPEOUTENS

19. Tunel rpynnoBbIX KOMMYHUKAIMH, Bo3necTByomue Ha [111

20. 3HaueHue qomoxo3siicTBa u cembu B 111

21. Bnusiaue xxn3Hennoro nukia cembpr Ha 111

22. Pacnipenenenne nokynarenbCKUx pojieil B CEMbe

23. CurtyarmmoHHOE BIMSHHE HA MPOIECC MIPUHATHUS PEIICHHS O MOKYIKe ((haKToph)
24. Tunel NOTPEOUTENBCKUX CUTYaLIUi

brnok 2

1. [loHsATHE KOMMYHMKALUSA U €€ DIEMEHTBI

2. Buabsl kKoOMMyHHKaLIH

3. DyHKIMHU U LEJId KOMMYHHKALHI

4. Dranbl pa3paboTKH KOMMYHUKAIIUH

5. Mopenn KOMMYHHKaLH

6. KomMMyHUKaTHBHAs IOJIMTUKA OpraHU3alui. BHyTpeHHUI MapKETUHT

7. MapkeTUHT B3aMMOOTHOIIIEHHS C KIIMEHTaMuU

8. Honsitne u nean MK

9. Oransl pazpabotku s3pdextuBHoit MK

10. HNurerpupoBannbie MK: nonsitue, MoaeJb, ejb, J0CTOUHCTBA U HETOCTATKHA
I1. Crparernueckuii noaxon k ynpasinenuto MK (crparerust MK, crparernueckue pemenust MK)
12. [TapameTpsi BeIOOpa 1eneBoi ayautopun npu MK. Mecto KoHTaKTa.

13. MapkeTHHroBble KOMMYHHUKAITMOHHBIE OOpaIeHUs

14. [TnanupoBanue u pa3padotka crpareruu MK (a5meMeHTsI, MOJIETH)

15. [Tnan MapkeTHHra Kak ocHoBa Jutst co3fanwus maHa MK (ocoGeHHOCTH, 11e)H, CYITHOCTD IJIaHa
MK).

16. IIpouecc nmnanuposBanust MK

17. Crepeoturbl U KyJabTypHBIE 000011eHUs B mTporiecce MK

18. Pexnama kak uncrpyment MK: nonsitue, nenu, 3a1auu, TOCTOMHCTBA U HEJIOCTATKH.
19. OYHKIUU PEKIIAMBI

20. OCHOBHBIE KaTETOPUH PEKIIAMHON JEATEIBHOCTH

21. PexnamMublii mponecc

22. ConnanbHO-IICUX0IOTMYECKHE aCIIEKThl PEKJIAMHOW KOMMYHUKAILIUU

23. [TeuatHas pexinama

24. Pexitama B pecce

25. AynuoBu3yalibHasl peKjiama

26. Paguopexnama

27. TeneBu3noHHas pekiama

28. HapyxHnas pexnama

29. Pexnama Ha Tpancnopre

30. Pexiama Ha ToBapax HApOAHOTO MOTPEOICHUS
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31. Pexnama Ha cyBeHMpax

32. TuzepHas pexiama

33. ATL, BTL peknama

34. CoumanbHas pekinama

35. NmuxeBas pexinama

36. CrumyaupoBanue cObiTa (CC): noHsiTue, e, J0CTOMHCTBA U HEJOCTATKH
37. Mexanusm CC: atansl npunsaTHs pemenus no CC

38. [lenoBoe ctumynupoBanue kak popma CC

39. CtumynupoBaHue HaTYpo# (IoJapoyHoe CTUMYIHpoBaHue) kak ¢popma CC

40. AKTHBHBIC TipeIoxkeHus kak ¢popma CC

41. OcoOeHHOCTH CTUMYIMPOBAaHUS COBITAa IOCPETHUKOB, IEPCOHAIA M KOHEUHBIX MOTpeOHuTenen
42. NHTepHeT-MapKEeTHHI: MOHATHE, eI, PYHKIMHU, JOCTOMHCTBA U HEAOCTATKHU
43. SEO kak BuJ UHTEpHET-MapKETHHIa

44. KonrekcTHas pekinama B cetu IHTepHET. Pa3Menienne cChlJIoK Ha pa3IMYHbIX PECYPCax CETU
HNutepner

45. Menwuitnas (6anHepHas ) pekiama B cetu HTepHeT

46. SMM kak BuJ UHTEPHET-MapKETUHTa

47. Bupycusiit mapketusar. @opymebl, 670TH, OT3BIBBI KaK CITOCO0 MPOBIKEHUS B ceTH MHTEpHET
48. [TapTHEpCKUIT MapKETHHT

49. WEB-koHbepeHIus kak HHCTPYMEHT poABMKeHUs B ceTu HTepHeT. Pekama Ha
BHJICOXOCTHHTE youtube

50. HNutepner-marazud. WEB-callT kak HHCTpYMEHT NIPOJIBHKEHUA B ceTu IHTEpHET
51. IIpsiMOi MAPKETHHI: MIOHATHE, LEJH, JOCTOMHCTBA U HEAOCTATKHU

52. HNHCTpYyMEHTHI NpSIMOTO MapKETUHTa

53. JInyHas1 mpoaaxa: NOHATHE, JOCTOMHCTBA U HEAOCTATKH

54. Buael muuHOM pomaku

55. Opranu3zanus ycremHol ToproBoi Mpe3eHTaluy Kak MHCTPYMEHT JIMYHOM POJaku
56. DTansl Opolecca JUYHON MPOIaKH

57. Crunm ocyecTBIEHHS TPOJAX

58. VYpaBiieHrEe TOPrOBBIM EPCOHATIOM

59. Crnenuanuctsl B chepe TMUHON Mpoaaku. Buiel TOproBoro nepcoxarna.

60. PR: nonsiTue, 1ejid, J0CTOMHCTBA M HEAOCTATKH.

61. Bunst PR-meponpustuit

62. Hanpasnenus PR-gedarensHoCcTH

63. Tunsl MaTepralioB U1 IPECChl KAK HHCTPYMEHTHI PR

64. Panuo u teneBuaenue kak cpencrsa PR

65. Crennanbable MeponpusTus kak Bua PR

66. DTarnbl UCCIIEI0BaHUS U INIAHUPOBAHUS JeATeIbHOCTH PR

67. IIponaranga: noHsATHE, LEJH, JOCTOUHCTBA U HEAOCTATKHA

68. Buael nponaranpl.

69. [InanupoBanue nponaraHAuCTCKON AeATEIbHOCTH.

70. Mertoapbl nponarasibl

TunoBble 3agaHus I

He npenycmorpeno

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

Orenka Kommerenmu

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH
TOCTYKCHHSI pe3YJIBTaTa)
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«OTIIMYHOY
(85 - 100 6anoB)

«XOPOIIIO
(70 - 84 6amoB)

«YZIOBJIETBOPUTEIHHOM
(50 - 69 6amnoB)

«HEYJIOBJICTBOPUTEIIHLHOY
(menee 50 6amoB)

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl IO OCBOCHHMIO TMCIUIIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3alUN CaMOCTOSITEIbHOI paboThl 00yUYaromuXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO oudepe/b OOydarolmuMcsi HEOOXOAMMO O3HAKOMHUTHCS
comepkanreM padouei mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comepskaHue, oObeMm, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jln1st caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHWe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLMIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe W HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEpATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLUUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COIEPKUTCS MEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMy 110 TUCIUITIIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOXOAUMO:

- IPOCMOTPETH €Ile pa3 npe3eHTaluo Jeknuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAHHOM IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUUECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHI0OBAHHBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepHalibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmenieHHble B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIUTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCeKT MOXKeT OBITh BBITIOJIHEH B paMKax pacliedyaTKd BbIIa4uH
MPe3eHTAlUH JIEKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaXJbIi TOCTAaBICHHBIH B TEME BOIPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJa HU3AAHUS HCHOJNb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBbITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIAECHTOM.

B nporecce paboThl ¢ OCHOBHOM W JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:
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- JleNaTh 3allUCH 1O XOAy YTEHHs B BUJAE MPOCTOTO WM Pa3BEpHYTOro IulaHa (CO3[aBaTh NEpedyeHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOUHHKE);
- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0)KEHUE OCHOBHBIX MBICIICH aBTOpa);
- TOTOBUTH aHHOTAIMH (KpaTKoe 0000I1eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHaIMy 10 IOATOTOBKE K OTAEIBHBIM 3a/IaHUSIM TEKYIETO KOHTPOJIS
CobecenoBanue MpennojaraeT OpraHu3aluio Oecelnpl MpernoAaBareist co CTyJEHTaMH [0 BOIpOcam
MPAKTHYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIA OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBUJILHOCTH OTBETA IO COJIEPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- IOTUKa U3JI0KECHUS MaTepuaa;
- pPalMOHAJILHOCTD UCIIOJIb30BAaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUs TOCTABIEHHONW yueOHO! 3a/1auu;
- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MMOCOOMI M TEXHUYECKUX CPEICTB IPH
OTBETE;
- CTIOJIb30BaHHUE JOTIOTHUTEIBHOTO MaTepHaa;
- palMOHAJIBLHOCTD HUCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/IaHue.
VYCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:
- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHSA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COICpPKaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTh MPE3EHTYEMOT0 MaTepuara;
- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YATAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIeHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;
- TMYHOCTHBIE KaueCTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOJTHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbI, JIOCTYIHOCTh
uznoxkeHus, d3PpdextuBHOoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHsS JIOCTHXKEHHUSA
PEe3yIBTaTUBHOCTH W 3(P(EKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieYeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. CymkeBuu E.A. TloBenenue morpeduteneii. [lpaktukym : yueOHOe mocobue. - MockBa: Bwiaimas
mkona, 2020. - 149 c. - Teker : anexkrponnsblii / ObC «KoHCynbraHT CTyzmeHTa By3a W MenBy3a [cauiT]. -
URL: https://www.studentlibrary.ru/book/ISBN9789850632630.html

2. CymikeBuy, E. A. [loBegenue morpeduteneit : npaktukym. - 2027-03-22; IloBenenune morpedutenei. -
Mumnck: Beimmiimras mkona, 2020. - 152 c. - URL: https://www.iprbookshop.ru/120058.html
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3. MenuksH O. M. [loBenenue norpeduteneii : yueOHUK. - 5-¢ u3n., crep.. - Mocksa: lamxkos u K°, 2020. -
280 c. - Tekcr : osnekrponHwiii // DBC «YHuBepcuTeTckas Oubnuoreka oniaiH» [calT]. - URL:
http://biblioclub.ru/index.php?page=book&id=112324
4. llyoposun U. A. IloBenenne morpeduteneit : yueOHoe mocobue. - 4-¢ u3a.. - Mocksa: [lamko u K°,
2020. - 312 c. - Tekcr : snexrponnsiii // IBC «YHuBepcurerckas 6ubnuoreka onmaite» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=112216
5. Xycceitn U. [I. lludpoBbie MapKeTHHTOBBIE KOMMYHUKAIIUK : Y4eOHOe mocoOue s By30B. - MockBa:
FOpaiit, 2021. - 68 c. - Tekcr : omekrponssii // DBC «OPAWUT» [caiir]. - URL:
https://urait.ru/bcode/486386
6. lonyoxkosa E. H. UHTerppoBanHbIe MAapKETHHTOBBIE KOMMYHHUKAITUH : YUYEOHUK M MIPAKTHKYM JIJISl BY30B.
- mep. u 101, 3-¢ u3M.. - Mocksa: FOpaiit, 2020. - 363 c. - Teker : anexrponnsiit // DBC « OPANT» [caiir]. -
URL: https://urait.ru/bcode/450157

6.2 JlonosHUTENbHAS IUTEpPATYpA:

1. ®enmocenxo, A. A., Jleaucenko, 0. H. [loBenenne nmorpedureneii (MapKETUHTOBBIN acCIeKT) : yuyeOHOE
nocoowue. - 2032-01-17; [loBenenue norpedburenei (MapkeTUHIOBBIN acmekT). - PoctoB-Ha-/{ony: JloHCKO#

rOCyIapCTBEHHbBIN TEXHUYECKHI YHUBEPCUTET, 2020. - 164 C. - URL:
https://www.iprbookshop.ru/117727.html

2. CemmneroBa . W. IloBenenme morpedbureneit : yueOHoe mocobue. - Cankr-IlerepOypr:
Cankr-IleTepOyprckuii rocymapcTBeHHbIN arpapbiii yHUBepcuTeT (CII6GIAY), 2018. - 81 c. - Teker :
anekTponubii  // OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=494824

3. UynmanoB, D. IO. IloBemenme mnorpebuteneit : ydeOHoe mocodme. - 2031-02-04; IloBenmenue
norpeduteneit. -  Canxrt-IletepOypr:  Cankt-IleTepOyprckuii  ToCyqapCTBEHHBIH — YHUBEPCUTET

MIPOMBIIIJICHHBIX TEXHOJIOTUH 1 au3aitHa, 2017. - 80 c. - URL: https://www.iprbookshop.ru/102949.html

4. CunseBa, U. M., Macnoa, B. M., PomanenkoBa, O. H., Cunse, B. B. HurerpupoBaHHbIe
MapKETHHIOBble KOMMYHHMKALMM @ YYeOHHK JJISi CTYACHTOB BYy30B, OOYYarOIIMXCS MO CHEUUATBHOCTIM
«MapKETUHT», «PEKIAMHOE JEJO», «CBA3M C OOLEeCTBEHHOCThIO». - 2023-12-10; HMHTerpupoBaHHbIE
MapKeTHHIOBblE ~KOMMyHuKaimuu. - MockBa: IOHUTU-IJAHA, 2017. - 504 c¢. - URL:
https://www.iprbookshop.ru/71238.html

6.3 Meroauueckue pa3paboTKH:

1. I'pageBa O. lO. [loBenenue morpeduTeNeii: mmapraika : ydyeOHoe mocoodwe. - 2-¢ m3a.. - Caparos:
Hayunas kawura, 2020. - 32 c. - Tekct : anexrponnsiii // ObC «YHuBepcHUTEeTCKass OMOIMOTEKA OHJIANHY
[caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=578440

2. CabypoBa, M. M. MapkeTHHTOBbIE KOMMYHHKAITUHU (TECOpUs, YIIPABICHHE, MPAKTHKA) : yueOHOE TTocoOue.
- 2025-10-27; MapkeTUHIOBbIE KOMMYHHKAllUd (TEOpHUs, YOpPABJICHHE, IPaKTUKA). - YIbSHOBCK:
VABSIHOBCKMI  TOCYyJapCTBEHHBIM  TeXHMuYeckuil  yHuBepcuter, 2017. - 193 c¢. - URL:
https://www.iprbookshop.ru/106099.html

6.4 VHbIe NCTOUHMKMU:

1. XKypnan «Mapketunr B Poccun u 3a pyOesxom» - http:// www.mavriz.ru/articles/rubric/?rubric=16

2. XKypnan «Mapketunr B Poccun u 3a pyoexxom» - http:// www.dis.ru/market - http:// www.dis.ru/market
3. Kypnan «MapKeTHHT 1 MapKETUHTOBBIE HCCIeoBaHuUs - https://grebennikon.ru/journal-3.html

4. MexayHapoHbIi )xypHan « MapKeTHHT u JTIoTUcTUKa» - http://marklog.ru

7. MatepuaibHO-TEXHMYECKOe o0ecnevyeHue THCHUILINHBL, IPOrpaMMHoOe obecneyeHue,
npogeccnoHalbHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM [AJs TNPOBEICHUS 3aHATHHM JIEKIIMOHHOTO M CEMHHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJIbTALMM, TEKYLIEr0 KOHTPOJS U MPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.
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VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIBHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00ecreYnBaroIe TEMaTHYEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
Kaspersky Endpoint Security 10 ais Windows "JlaGoparopus Kacnepckoro" 15.03.2018
Onepanuonnas cucrema "Ansr O6pazoBanue"

Omneparmonnas cuctema Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U HH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:
1. Scopus: 6a3a mannbix . — URL: https://www.scopus.com

2.  Springer Open (pecypcsl Springer OTKpbITOro jgocrtyma): ©6a3a ganHeix. — URL:
https://www.springeropen.com

3. Web of Science: monmuremarnueckas pedeparuBHO-OnOIMOrpaduueckas U HayKOMeTpudeckas Oasza
nanabix . — URL: https://apps.webotknowledge.com

4. TocymapcTBeHHass wHpoOpManmoHHasi cucteMa «HanmoHanbHas snmekrpoHHas Oubmmorteka» . — URL:
https://rusneb.ru

5. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

6. [Ipe3unenrckas oubnuoreka umenu b.H. Enpriuna. — URL: https://www.prlib.ru

7. Poccuiickas rocynapctBerHas oubnmoreka. — URL: https://www.rsl.ru

8. CnpaBounas mpaBoBas cuctema "Koncynsrant mmoc". — URL: http://www.consultant.ru
9. Poccuiickas HarmoHanbpHas 6nbamoreka. — URL: http://nlr.ru

10. TamOoBckas oOmacTHas yHHBepcanbHass HayuyHas OuOmmoreka wMm. A.C. Ilymkmnaa. — URL:
http://www.tambovlib.ru
11. DNEeKTPOHHBIN Karajor dyHIaMEeHTaIbHON OMOIMOTEeKH TIV. - URL:

http://biblio.tsutmb.ru/elektronnyij-katalog

12. Dnexrponnas 6ubnuorexka POOU. — URL: https://www.rfbr.ru/rffi/ru/library

13. Dnexrponnas 6mdmmoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

14. OBC «YnuBepcurerckas oubmuoreka onnaitn» . — URL: http://www.biblioclub.ru
15. KOpaiit: snexTpoHHo-0mbaunoreunas cucrema. — URL: https://urait.ru

16. DnexTponHnsli cipaBouHuK «HPOpMEO» . — URL: https://www.informio.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIb3YEMBIX B
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